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Kupum

Jactyp V3z6ekucron Pecny6muxacu IIpesunentununr 2015 fwn 12 mongarn
“Onuil TabIUM MyaccacaJlapUHUHT pax0ap Ba Meaaror KaJapiaapyHu KaiTa Taiépnaii Ba
MajaKaCMHU OHIMPHUII TU3UMHUHHM  SHaJa TaKOMWUIAIITUPHIL  Yopa-Taa0upiapu
Tyrpucuna’ru Id-4732-connn, 2017 #iun 7 pepannaru “Y36ekuctoH Pecny6ikacHHu
sHaJa PUBOXJIAHTUPHIN OYiinua Xapakartnap crpateruscu Ttyrpucuaa’tu [1D-4947-
cormnn, 2019 ¥un 27 asryctmaru “Onmil TabJiuM Myaccacaiapu pax0ap Ba meaaror
KaJAPJAPUHUHT y3JyKCU3 MAJIAKACUHHA OLIMPHUII TU3UMHUHHU KOPUH ATUII TYFPUCHIA TH
[1D-5789-conmu  Papmonnapu, mrynunraek 2017 imn 20 anpengaru “Onuil TabIuMm
TU3UMHUHHU SHaJa PUBOAIIAHTUpHUIN 4opa-tandupiapu tyrpucuna’tu [1K-2909-connu
Kapopuja OelruiaHrad yCTyBOp Bazudaiap Ma3MyHHUAaH KeIUO YMKKAH XOJa Ty3WJIraH
O0ynub, y onui TabJMM Myaccacajlapu Ieaaror KaJpJapuHUHT KacO MaxopaTh Xamja
WHHOBAIIMOH KOMIIETCHTJINTUHY PHUBOXKJIAHTUPHIL, COXara OWJ WIFOP XOPHKHUHI
TaxpuOanap, SHrM OWJIMM Ba MajlakajlapHH Y3JalITUPUII, IIYHUHTACK aMaJIUETTa KOPHd
ATUII KYHUKMaJApUHU TAKOMWLIAIITUPULITHU MAKCal KU1,

Ma3skyp Moayn JacTypd OJIMA TabIUMHUHI WIFOP TabhJIUM TEXHOJOTHsUIApU Ba
MEJAaroruk Maxopar, TabiuM jKapa€Hiapuaa uHTepdaos yCyJUIapHUA KyJUlall, amMaiui
XOPMKUN THII, TIENarOTHUHT KacOW KOMIIETEHTJIUTMHM OIIUpHUII Oyinya Owmimum,
KYHMKMa Ba MaJlakaJlapyuHU WAKJJIAHTUPUILIHYA Ha3apJa TyTaiu.

Hactyp noupacuna OepunaéTraH MaB3yjiap TabIUM COXacu Oyinda memaror
KaJpJlapHU KaiTa Tai€praml Ba MallaKaCUHU OIIMPHUII Ma3MyHH, cH(paTH Ba yJapHUHT
Talléprapaurura Kyuuinaauran yMyMuid Majiaka Tanaliapu Ba YKyB pexaliapu acocuia
HIaKUIaHTUpuUiaran OymuO, Oy opKaau OJui TabjMM Myaccacajapu Ieaaror
KaJpJApUHUHT cOXara OWJi 3aMOHAaBUN TAbJUM Ba WHHOBALMUS TEXHOJOTHUSIIAPH, WUIFOP
XOpWXKHM  TaxkpubanapjgaH  camapaniu  doiganaHui,  axOopOT-KOMMYHHKAIUS
TEXHOJIOTUSJIADUHK YKYB jKapa€Hura KEHT TAaTOWK OSTHUIN, YeT THJUIAPUHH HHTEHCUB

Y3MamTUPUII JapaKaCUHU OUIMPHUII XHUCOOWTa YJApHUHT KacO MaXOopaTWUHU, WIMHUN
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baonMATUHN MYHTa3aM IOKCAITHPHII, OJUN TabJINM Myaccacalapujia YKyB-TapOus
Kapa€HJIApUHU TAIIKWJ TUII Ba OOIIKAPUIITHU THU3WMJIA TaXJWJ KWJIHII, ITYHWHT]ICK,
NeJaroruK Ba3uATIapJa ONTUMal Kapopiap KalOyn Kuiaum OuiaH — OOFIIMK
KOMITETEHIIUsIapra 3ra OyIuiuiapyu TabMUHIaHAIY.
MoayaHuHI MaKcaau Ba Basudaiapu
DaHHUHI MAKCAAU-aMaIui XOPWKUN TUIIHU YPTraHUIIHUHT MHTEHCUB YCYJUIAPH: THI

KYHUKMAJIADUHY SThHUA  CY3JIAIMIN, TUHITIA0 TYIIYHUWIN, YKWII Ba E3WIN  aMaTMETIapUHA
YUAFYHJIUKIA PUBOXKIIAHTHAPUIL OPKAIM YHUHT YET TUIM MAJIAKACUHU YMYMEBPOIIA CTAaHJAPTUHUHT
C1 pman C2 mapaykacura €TKa3uILL

Kaiita Ttai€pnam Ba Majaka OIIMPUII TUHIJIOBYMJIAPYM KYypC JTaBOMHJA TYPJU
coxajap/a Jajuwuiapra acocjaHraH MaTHJIApHU VKUO TYIMK TYIIYHUII, KYHIQJIUK Ba
WyHanum coxacura oua MHTEpHET calTyiapuiaH TETUIUIA MabIyMOTJIAPHHU TOIWII Ba
TYLUIYHHIL, pUcCOdanap, pekiamanap, rasera JbJIOHJIAPUIAH MYTaXaCCHUCIHUKKA OWJl
MabiyMoTiapuu Toruil, OAB MaTHIapUHUHT YKUO acOCMN Ma3MyHWHHU TYITYHUII KaOu
TONUpPUKIapHU Oaxapagwiap. I[llyHuHrAEK, THUHIJIOBYWIAp THUHIVIA0 TYUIYHUII,
TalypHUIl, YKUII KYHUKMalapura €3uil TWI KYHUKMACUHU MHTErPALIAIITUPTaH XOJ1a
MAaTHHUHT KUCKa Ma3MyHUHHU Ba UHIIOJIAp €3ulll Kabu Ba3udanapHu xaMm Oaxkapaauiap.

MoayJs MmaB3y Ba TONIIUPHUKJIAPH

Coxara omja MaB3yJiap, >KymJiajian OusHec, THOOMET, HKOJIOTHS, OMMaBHi axO00poT
BOCHUTAJapu, CaJOMATIMK Ba CIOPT, 3aMOHABUN TEXHOJOTUSIAP, XYKYK Ba YKHUHOST,
TABJIUM Ba TapOusi, WXTUMOHMM Macajanap, XKymijagaH E&nuiap TapOusicu, Typiu
KacaJUIMKJIap Ba yJIapHUHT CUMITOMJIAPU, UXTUCOCIUTUTAa OUJ MaB3yjap, kacOu OwiiaH
OOFIUK J1013ap0 Macajaiap Ba X.K.

TYpT Xun T KYHUKMaJapUHU WHTErpajUlalliraH XoJjaAa YKUTHUIL: YKWII, THHTIA0
TYIIYHUIII KYHUKMAJIApUHUA PUBOMIIAHTUPHIIAA 3 Ta OOCKUYHUHT axaMusTU. Typiu Xui
uHTEp(AOT METOJIapra acocIaHraH KOMMYHHMKaTHB Basudanap. E3ma HyTKHM OoIIKa
TUJI KYHUKManapu OWIaH YWFYHJIHMKIA PUBOXIAHTUPUIITHUHT aCOCHM OMUWIIapU Ba

maptiapy. T KYHUKMalapuHU PUBOKIIAHTUPHIL Kapa€HuAa MyaMMoOalapHU aHUKJIAII
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Ba yJapHW Ty3aTuml. VIHTemneKTyan caJoXusaT Ba TaHKUAWK  (UKpIANTHU
PUBOKJIAHTUPHUIITA KapaTUJraH TONIIUPUKIAP.
Moay.a 0yin4a THHIJIOBYMJIAPHUHT OMJIMMH, KYHUKMACH, MAJIAKACH Ba
KOMIIETEHIUSUIAPUTa Ky HMJIaJurad TaaadJaap

“Amanuii XOpWKMM THJIHU YpPTraHWIIHWUHT WHTEHCUB ycCyJulapu HU (aHu OYitmya
TUHIJIOBUMJIAP KyHUIAru sSHTM OWJIMM, KYHUKMa, Majaka XxaMJa KOMIIETeHIIMsIapra ara
OynumuIapu Tayad ATHIIAIN:
Tunraosuu:
Ounumu Kepax.
o “AManuii XOpWXUW TUIHU VPraHUIIHUHT WHTEHCUB YCyJulapu (HaHUHUHT J1013ap0
MyaMMOJIapUHU;
e (haHHM YKUTHIIJA XOPIKUIM MamitakaTiiap TaxXpuOaCUHU KYJUTAIHUY;
e o0an MHTEpPHET TapMofujaaH (oiiamaHran xojjga VKYyB >KapaéHHIa 3aMOHABHM
MeIaroruK Ba ax00poT TEXHOJIOTUSITIAPUHM KOPUN STUIIIHHU;
® TWJ YpPraHMII Ba YKUTUILIHUHT 3aMOHABUI METOAJIapuaaH (poiiianaHuIIHY;
® UIMUN Hazapuii Ba amanuii BasudadapHU Xajl OSTUII TEXHOJOTUsIIapH, KacOuii
MaxOpaTHU OIIHUPHUII yCyJIapuaad QoiaTaHul.
Tunraosun:
YeT TWINWJA KyHUuaaru KyHUKmManapuza 3ra Oy JI031M.
® TUHIA0 TYNIIYHUII,
® SPKUH TaUpHIllL,
® YKHII
e ¢3MII;
TUHII0BYHK:
Yem mununu yKumuwi Manakaniapuza UHMeEeHCue muJji yp2anuud 0apcaapu OpKaau ra
OynuiIuM 3apyp.

® TUJT KYHUKMAJIAPUHU YKUTUIITHUHT CcaMapaiy MeTo jiapu/ian (o aaHuIir;



®KOMMYHHMKATUB BazudamapHu Oa)kapuill TEXHOJOTUsIIApH, KacOUN MyJIOKOT
ycyutapuiaH (HorgaIaHnII, XaMKOPIUK UIIIAPUHA 0O OopuIT;
® YT TWIMHU YKUTHIIA SIPAaTUIITaH 3JEKTPOH pecypciiapiaH YHYMIIH (Qoiiiaianul;
Moay/aHH TAIKWI 3THII Ba YTKA3UII O0YHHUYA TaBCUSAJIAP
“Amanuii XOpWXKHWA TWUJIHW YpPraHUIIHUHI HMHTEHCHB YCYJUlapu KypCH aMajui
MAaIIFyJI0Tiaap MaKIuIa oub 6opuiaiu.

Kypcau yxutuin xapa€Huna TabJIMMHUHT 3aMOHABHM MeETOJIapH, axOopoT-
KOMMYHHKAIUS TEXHOJOTHUSIIAPH KYJUIAHWJIWIINA Ha3ap/1a TYTUIITaH:

- 1apciapaa 3aMOHABUN KOMIIBIOTEP TEXHOJIOTUSUIApU €pAaMu/ia MPE3CHTAlMOH Ba
BJIEKTPOH-IUAAKTUK TEXHOJIOTHSIIAPIaH;

-YTKAa3WJIaIral  aMaliiii  MAIIFyJIOTIapJla TEXHUK BOCUTAJIAPJIAH, SKCIIPECC-
CYypoBiap, TECT CYpOBJIapH, akjIui XyKyM, rypyxJid (UKpiaml, KU4uK TypyxJjap OuiaH
WA, KOJUIOKBUYM VTKa3Will, Ba OOIIKAa WHTEPAKTUB TabIUM YCYJUIAPUHM KYJUIAIll
Ha3zap/a TyTUJIaIu.

MoayaHuHr VKYyB pekagaru 0omka Moay/uiap OuiaH OOFJIMKJIMUIHA Ba
Y3BHIJIUTH

“AManuii XOpH>KHWIl TWJIHU YPraHUIIHUHT WUHTEHCUB YCYJUIapyu~ MOIYJIH Ma3MyHHU
VKyB pexanaru Jluckypc TaxJuid VKyB MOAYJIWM OuiaH y3BUM OOFJIaHTaH Xo0Jija
neJaroriapHuHT THJI KYHUKMaJdapuHU Tajnad mapakacuja KyJulaid OJHI MajlaKaCHHH
OPTTHUPHILTA XU3MaT KUJIAH.

MoayJHMHI 0JIMH TABJIUMMIATH YPHHU

MoaynHu y3mamTupuil OpKaiayd TUHIJIOBYMIIAD TUJI KYHUKMalapuHA MOC PaBHILLIA

amMaJjijia KyJulaml Majakacu Ba KacOUi caloOXUsSTIapUHU PUBOXKIAaHTHUPAIUIap.

MOJIYJ BYWUHNYA COATJIAP TAKCUMOTH

Ne THHIIOBYHHHUHT VKYB

Mopaya maB3yjapu HKJIaMAaCH, COaT
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VKuTHII IaK1Iapu
Maskyp Moayn Oyiinya KyHuaaru YKATHII IaKuiapuaad GoinaaaHuIaam:

amMalluii MalFynaoTiap (MabIyMOTIap Ba TEXHOJOTHSUIAPHU aHIJIa0 OJIMIN, aKIui
KU3UKUIIHUA PUBOKIIAHTUPUIIL, Ha3apuil OMIMMIIAPHUA MyCTaxKamJlal);

naBpa cyxOariapu (Kypwia€éTraH MyaMMoO edyumiapu OVyiimuya Ttakiaud Oepuin
KOOWIMSITUHH OILIMPHIN, DSINUTUIN, HAPOK KWIMII Ba MAHTUKUHA Xyrocaiap
YUKAPHIII);

O0axc Ba MyHO3apajap (MyaMmoJiap €4uMu Oyiduya Jaduwuiap Ba  acociu
apryMEHTJIApHU TaKIUM KWIWII, SUIUTHII Ba MyamMMOJIAp EUUMHHH TOMHII

KOOMJIMSITUHU PUBOKIAHTUPHILI).



ASKypJid appa MeTOau

AXyp ¢paHIly34a «aKoyp» CY3HJlaH OJUHTaH OYnuoO, «Oup €KIaH MKKUHYU E€KKa
YyTrad, IKKM TOMOHH OYHMK) JIETAaH MAbHOHH AHTJIATA[IN.

by metonnan doiiganannm Kyiugaran 00CKA4YIapa aMmaira OIMMpUIaIn:

-Tanaba-yKyBuniapaa 4-5 KUIMIWIMK KAYUK TypyXJap TallKuI dTHIaId

-Tamaba-yKyBumwiapra OepuiauraH TOMNIIUPUK Ba  yJIapHU  Oakapuiaa
doitnananunaaurad MaTHIM MaTepuauiap Oup HeuTa acocui Kucmiap (Macanal, pexka
acocuia Oup HeuTa MaB3yvasnap)ra KUpKUJIaau;

-MaB3yyajiap Ba yJjiapra JOUp MaTHJIM MaTephajUiap MaKeTh KUYUK TYPyXJapHUHT
Xap Oup ab3ocura TapKaTHIAJIN;

-KAUYMK TypyX ab30jJapy MaTHJIM MaTepuaiapiaH ¢(oijganaHud TOMIIUPUKHU
Oa)kapuuira KupHiajguiap;

-KAYUK TYPYXJAPHUHT X1 Y3IaIITUPYBUH ab30JIAPUIAH SKCIIEPT TYPYXH TAIIKUI
ATUJIAIIN;

-3KCIEPT TYpPyXH ab30Jlapyd KyJUlapuiard TONIIHPHUKIAPHU  XAMKOPJIHMKIA
MyXOKaMma KWIHIINUO, OOIIKamapra ypraTulll pexxacuHu drajiialiaauiap;

-3KCHEepTyap  V3MapUHUHT  AacTia0Ku  KUYMK — TypyxJjapura  KalTumuo
yprauraHyiapuHu OOIIKA MIEPUKIIaApUra YpraTHIIaIu.

Viurumra OyHmall  SHIANITaHga — Tanaba-yKyBUMIADHHHT  XaMKOPJIHKIA
UIUlalUlapura Ba KaTTa XaXMJard VYKyB MaTepUAUIAPUHUHT Y3IAlITHPUINIINTA
SPULITIIAIHN.

by wmeronman (oiinanaHnyBun mnemaror Ttajiiada-YKyBUMJIapra TaKIAM JTHITaH
TOTNIIMPUKHKN Oa’kapuIlra JOUp MaTepuaulapHd KYHT OWjIaH YpraHUIIHH, OUpTauKaa
MyXOKaMa 3THIIHH, CaBOJI-)KaBOO KWJIHIIIHU, YpraHTaHJIapUHU OollIKaiapra ypraTuiuiapu

3apypJUTUHU OJIIWHIAH aAUTaIH.
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CHHEeKTHKa MeTOIu

by Meron amanuii, ceMuHapyiap Ba J1a0opaTopvs MAIFYJIOTIapyd Yy4yH KyJan
Oynuo, «aKmmii Xy>)KyMm» MeToaura SKiH. byHna tamaba gapcna KyWriraH MyaMMOHH XauT
KWINII FO3acCHJIaH aHAJOTHsTa acoClIaHTaH Xoijaa ¥3 (UKPJIapUHM, KapalUIapuHHU OJiFa

cypaau. bynna ananorust 6eBocuTa, maxcui, pam3uii Ba Xxa€nuii OV MyMKHH.

I[yMaJIOK CTOJ ME€TOaHU

By MeTon amanuii MamFyyioT y4yH KyJaid. byHna VKATyBUM TOMOHUIAH OWTTa
caBoJl €3WraH Bapak KWYHMK Typyxra TakauMm 3tuiand. Tamabanap Y3mapUHUHT MUCMH-
mapudaapu Ba caBoJira *aBoOjapuHu €3u0, BapakHU €Huparu tanadbara ysaraau. [y
TapuKa €3WIrad >xaBo0yap MMFUIITUPUO ONMHUO, Tanadanap UIITHPOKUIA HOTYFpUIIAPU

YaupuO YUKUIIAIA Ba HaTWXKajdap OaxoaaHaau.

qulca CTOJI yCTHIAAa METOAH

by meron amanuii MalFyyaoT ydyH Kyjaid. CaBosira y3MHUHT kaBOO BapUaHTUHU
€3raH KUYMK TypyXJard Tanaba pydyKacMHU CTOJN YCTUra KyWnO BapakHU EHUIArH
mepurura y3ataau. CaBosira xaBo0 €3a olMaraH Tajgaba pydKacHHU CTOJTa Kyumaiiam.
bup HeuTa KMUYMK rypyxJjapaard TajadalapHUHT KyWHJIrad Oup Xuj caBojra skaBoOJiapu
WUFUIITAPUO OMMHUO OMprajankiaa Myxokama KuiuHaau. by MeTogHuHT ad3amiukiapu:
VKUTYBUYM MAIIFyJIOTra KUM Tal€p, KUM Tall€p SMaciIuruHu KypuO Typaau; MaIIFyJIoTra
TaliépiaaHMaraH Tajgada or3aku MyxoKama MalTuaa KypuO uyuKuiaéTraH MaB3y r03acujiaH
aHyaruHa oviganu Ounumiap onaau; Oy METOJl KHYUK TypyxJa ojaud OopuiiaguraH Uil
O0ynu6, Tanaba WHTU3OMUHM MyCTaxKamjaaM Ba YJApHU S>KUIMCIAIITHPAIW, UYYHKU
V3UHUHT >KaBOO BapuUaHTH yCTHAA y30K Yina® yTtupaauran Tanaba OyTyH Typyxra
axparuinrad BakTHH capduad robopamu. lllynunraex tamaba wmamFynotra Tanép
O0ynmaca, OyHIa xaM Trypyxra manja Oepanu; Taynadanap y3 xKaBoOJapyHU UKKUA MapTa,

S'TbHM €3Ma HIII HaﬁTHHa Ba Of3daKHU MYXOKaMa BAKTH/Ia TaXJIAJI KI/IJ'II/I6 YUKHUIIAaaH.
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Poranus metoau

By MeToa MamFynoT MaB3yuHH Xap OUp KUYUK T'ypyX aloxXuaa-ajioXxuaa Myxokama
KUJIUO YMKHIIY, E3raHiapuHd OyTyH TYpyX jkamoa OYnaud Taxymia KWiIuO KYpUIIH YIyH
KYJUTaHUJIAIU Ba KyHugaru 60CKuwiap/a amaira OlupuiIaau:

-napc MaB3ycu OViimua HOMEpJIaHraH TOMIIUPHUKIAp (MacaiaH, pexaaarud
MaB3yuajap) rakariapra E3mimo gockara ocubd Kynniaay;

-TONIIUPHUKIAP COHM ydTa Oyica, Tanmaba-yYKyBUMJap XaM IIIyHYa KUYHK
rypyxJjapra axxparujiagy Ba rypyxdaiap HOMepJIaHaIu;

-KUYUK TYpyXJjap Y3JapuHUHT HOMEpJapura MoC HOMEp/Aard TOMIIUPUKHU Ba YHU
Oaxxapuniaa QoiilaraHuIaural €3mMa MabJIyMOTIap MAKETUHU OJIa]IH;

-KUYUK TypyXJap y3japura TakIdM OSTWITaH MaTepUuajulapHU XaMKOPJIHMKAA
Ypranuimmo TONIIMPUKKA XKABOOIAPUHU E3UIIATH;

-)KaBoOJap KUYUK I'ypyXJdaru XyCHUXaTH YApoilsin Oup Tanada-yKyBYM TOMOHUJAH
€3UIIau;

-TONIIUPUKIapra E3uiraH >kaBoOjap Bapard, MablIyMOTIAp TMaKeTh KHYUK
TypyxJiapapo ajlMallTUpPUIaIyd Ba KylIUMYalap KWJIWHAIWA, OUPOK >KaBOOJApHHUHT
TaKpOPJIAHUIINTA WYJT KYyUUIMaIH;

-)KaBoOJIap KalCu KUYUK TYPYXHUKU SKAHIUTH aXpajaud TypUlIU Y4yH yjapra xap
Xul paHrgaru (Guaamacrepiapaad (Qoigananuin TaBcua dTwianu. LyHuHraex kuyuk
rypyxJjap HOMEpJaHuO, yiap Y3JapUHHUHT KaBOOJAPWHU [Ty HOMEP OCTHa E3UILIapH
XaM MYMKWH;

-)kaBoOyap €3wiraH Bapakjiap JOCKaJaru OCUFJIMK IUIaKarjapra cKoyja
EnUIMTHPUINGO, YKUTYBYM HINTUPOKUAA MyXOKama KWIMHAIWA, YMyMJAIITUPUJIAAN Ba
TYFpu kaBoOJap gadrapiapra €3ud oJMHAIN;

-TYFfpu  Ba  MyKamMmall  JkaBoOyiap coHMra Kapab  Tanaba-yKyBuumiap

parOaTIaHTUPWIIAIA Ba OaXoJIaHaIH.
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I'ajiepesinu allsIaHUII METOAH

Kuuuk rypyxjiapHuHr 6apya ab3oyiapura OuTTa MyaMMo Takiaud sTuinaau. Xap oup
KHYUK TypyX Vy3iaapura OepwiraH MyaMMora OeNTH/IaHTaH BakT WYuaa (UKpIApPUHU
€310, >kaBoOmapu €E3WiTraH BapakJapuHu OollKa TypyX OwWiaH ajMamiThpaaiu.
JKaBoOmapHu onraH TypyX yJaapHU Oaxojaiiau Ba Tyrajia OyiMaca 3 BapuaHTIApH OWIaH
tynmupagu. CyHrpa rypyxjap (ukpiapu yMyMIAIITAPUINO, OSHT IOKOpU Oayra

ap3uiUrad TYFpy Ba MyKaMma kaBoOsap TaHinad oJMHAIH.

Kop 0ypon meroau

Wkkura axpartwirad Typyx Tajabaiapu OMp MyamMMO I03acUIaH SHT KYI TYFpu
»KaBoOJap TOMMII MaKcaauaa OUprajivukia Myxokama IOpUTHILAId. Xap Oup TYFpu kaBoO
IOMaJIOKJIAaHTaH KOp KYpUHUIIUAA YIIa TypyxX xucobura €3ub KyWuinaau; TYIUIaHTaH

yMyMHi Oajiap MUKAOPH acocujia rypyxJjap 0axojgaHaiu.

AcaJjiapu rajiacu MeToau

Myammo OutTa rypyxzia €K MKKM KHYUK TypyxJjapaa MyxokaMma KuinHaau. bynnaa
TOMIIHUPHUKJIAP Xap XUJl €KU OyTyH rypyxra ourra Oynuim MmyMmkuH. ['ypyxnap Kyiuiaraa
MyaMMOHHU MabJIyM MyJJaT MyXoKama 3THO, HaTWXaHU OollIKalapra MabJiyM KWJIHILAH.
MyaMMO €4MMUHUHT 3HT SIXIIM BapUAHTH TaHIa0 OJIMHAIM.

JlyMa10BUM KOp YIOMH MeTOIH

JlymanoBun KOp yIOMHM METOAM YKYB MAIIFYJIOTH YTKA3WII METOIAWHUHI PaAM3HU
HOMH OYH0, Ul KYHWIraH MyaMMO yCTH/Ia MyJIOXa3a FOpUTHO KYpHIl yayH Tanadanapra
BaKT, TETUIIUIM MaHOamap, TapkaTMa maTepuaymap Oepuminan OomuiaHaau. by meron
TYPYXHUHT Xap OuWp ab3ocura OyTYH TYPYXHHUHT OWIMMIIApH Ba TaKpuOaiapuiaH
¢oiinananuO, Y3UHUHT KEHT KaMPOBIM HYKTau Ha3apuHW 0aéH STUITHU Ha3apia TyTaJu.
bynunr yuyH Tanabanap 4 Ta KHUMK TypyXJapra axparuiaaan. Myxokama KAian0O YuKHII
yuyH Oapua rypyxjapra OWTTa TONIMIMPUK Oepusiaau. Xap OUp KHUUMK TYpPyX TOMIIMPUK
yctuaa anoxuaa wunuiaan. CyHrpa OupuHuM OWJIaH HMKKMHYM Ba YYHHUYM OWJIaH
TYPTUHUM TypyxJlap MyaMMO YCTHAAa Oupraiukaa Myxokama lopuTtumaiu. Oxup
okubarna Oapya KUYUK rypyxjap Oupnammb, OyTyH AXJUT rypyX OYynub Kyhuiraxn
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MyaMMO €YMMHUHU Xaj OJTUIIHUHT TYpJId WYJIJapuHU, BapHaHTJIAPUHU MyXOKama
Kuniaad. bynnai myxokama xkapa€Hua TanadalapHUHT KYHUITaH MyaMMO F03acuaH
OmMMIapH YyKypiamuo, olauHaammuo, 60inb, KeHrkaMpoBiv 0Yrbd Gopaau.

CI/IHI[I/IKaT METOoaHu

['ypyx ydTa Ku4uK rypyxjapra 6ynuaanu. byaaa takmud >tunaérrad TOMIIAPHUK
yd XWI HYKTaWl HazapJaH XaJl OSTWINII 3apyp. Macajgad, yd4 HOBMaTyMJIH yuTa
TEHTJIaMaJap CHUCTEMACHHH €YHII TONIIHUPUFU OepwiraH OYJICWH, y Xoina OWpuHYH
rypyx Macajanu ['aycc, ukkuHUM TypyX Kpamep, ydmHYHM TypyX MaTpulla yCyiIuaaH
doiinananu6  ewagu. CyHrpa  euumiap — Oupramuvkaa  MyXxokKama  STUIHO,
YMYMJIAIITAPUIIA]IH.

AKBapuyM MeTOIH

['ypyxzan y4 tanaba axxpaTu0 oJMHHMO ynapra XOoHa ypTacujarud cTosi arpodura
VTUpHILIApY Ba KYWWITaH MyaMMOHM YH MHUHYT aTpoduua Oupraivkia MyxokKama,
Kuummno Qukp Ounmaupunuiapu cypanaau. by yu Tamaba akBapuymjaaru Oanukiiapra
ku€c. Atpodaa YTupran KyszaTyBuujap ypraaarud TanabamapHUHT (QUKPIIApUHU JUKKAT
Owran THHTIA0, >kaBOONApHU TYFpU Ba HOTYFpura axpartubd €3ub Oopuimaau xamjaa
MyXOKaMa NalTuja Y3JIapuHUHT KapauulapuHu 0aéH stumnaau. Etapnu mpapaxkana Gukp
Owigupa oyMaraH yprajard Ttanabanap y3 YpuUHIApUHU Kywid (UKp Owiguprax
Ky3aTyBuM Tayiabanapra 0ymatu6 Oepuiaau. Xap Oup MyamMMmo r03acuaad OWIAupHIral
(¢ukpnap Tanadanap UIITHPOKUIA YKUTYBUM TOMOHUAAH YMyMJIAIITUPUIIAIHN.

Pakamiin meroasiap

['ypyxaaru tanabanapHUHT YMYMHU COHMJIaH KenuO yuKkaH xonga 4x4x4, 5x5x5
€ku 6x6Xx6 MeTomTapuHUHT OupuaaH doinananuiaaan. MacamaH, 5x5x5 meroguaa xap
Ooupu 5 Tamabaman ubopar 5 Ta KUYUK TypyxXuajap TAIIKWI dTUINO, ylapHUHT 5 Hadap
capaopiapy TYIJIAHUIIUO KYWWITaH MyaMMOHU XaMKOPJIMKAa MyXOKama STHUINAJIHU,
CYHTpa Y3JapUHUHT TypyXJlapura KaWTUIINO IIEepUKIapura MacajaHWHT EUYUMUHU

ypraTtuiaim.
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Lesson 1
Topic: Self-Introductions

Say participants that this session is the first one and it would be nice to know each other
better and know how to introduce effectively.

Ask participants to look through two examples of introduction and answer the questions
after them.

Invite volunteers to answer the questions.

Handout

Task 1 Read the following two introductions and answer the questions:
Introductions

Introduction 1

Good evening, Mr. Jameson. | have
heard so much about you! Let me

; . Useful Expressions
introduce myself — I am Patrick

Let me introduce myself.

Clover from "Future Innovation™. |
manage the Marketing Team, here in
Frankfurt. | have also worked for
"Healthcare™ and "Global Locally"
as both an advertisement manager
and a public relations specialist.

| believe we have some things in
common - we both work in the same
field and we are both heads of our
respective departments. Here, let me
give you my business card. My
number is there, please don't hesitate
to call if you ever need anything.

Introduction 2

Allow me to introduce myself.

I don't think we've been introduced.

I work for "Future Innovation".

I believe we have something in common.
Let me give you my business card.
Here's my business card.

Please do not hesitate to contact me if there is anything
I can help you with.

Feel free to ask any questions you might have.

Hi there, | am Patrick. I don't think we've met before. I live in Frankfurt and one of my
hobbies is playing golf. | work in marketing. | also have a wife and two kids.

Check your understanding:

1. What kind of language is used in each of the two introductions? Formal or informal?
2. How does Patrick Clover try to build rapport with the person he is speaking to in the

first introduction?

3. What are the major differences in the contents of the two introductions?
4. What can you say about the structure of the two introductions?
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Task 2

Get participants into pairs and ask them to study the manual how to make a business
introduction and discuss the questions.

Elicit Answers from pairs

Handout

Study Manual

Read the following tips.

How to Make a Business Introduction

Establish a connection with the listeners: "Good morning, ladies and gentlemen/Hello,
Mr. Jameson, I am...” It is always a good idea to mention the name of the person you are
introducing yourself to. This will immediately attract their attention.

Key points: You should include several different points in your introduction, such as
your experience, your company’s name, your position in the company, etc. The things
you say about yourself will vary depending on your audience.

Be confident and friendly: Talk about yourself in a confident manner, but make sure not
to come across as arrogant. That's why it's important to be natural and friendly, at the
same time.

Be attentive: Pay attention to the verbal and non-verbal cues that your listener gives you
and make sure to give them a chance

to talk as well and ask questions if they

have any.Always give the other person Useful Expressions

time to introduce himself/herself. Let me introduce myself. _
) ) The reason why | chose this work is...
Discussion

My main strengths are...
1.How do you feel when you have to | believe my strongest trait is...
. . I am convinced that...
introduce yourself In ConferenceS, What concerns my weaknesses sometimes |
meetings, etc? spend a bit too much time checking my own
. . .- work.
2.How important do you think it is to
make a good self-introduction?

3.Are there any specific rules that
should be followed when making an
introduction in your country?

4.What are some other tips that you
would give to someone for making a good introduction?

Task 3 — Video

Ask participants to watch the video and take notes of recommendations how to make
effective introduction.

Pause the video where it is said ‘Here is a Predict Activity’. Ask participants to
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complete the task for video 1 first. Then, continue playing the video where participants
compare their own answers with the versions provided in the video. DO THE SAME
WITH VIDEO 2.

Discuss with the participants what useful and relevant information they have taken for
themselves.

Handout

Video 1: A Predict Activity.

A: Hello. Jason McNeil.

B: . My name's Karen Su.

A: Seattle?

B: No, Vancouver, Canada.

Video 2: A Predict Activity.
A: , Where are you from?
B: I'm from Mexico City. ?

A: Are you from this area?

B: , No. I'm actually from Mexico.

A: , What company do you work for?

B: Starbucks, ?

A: | teach at the University. , have you been here very long?
B: , about ten years.

A: , there's my friend. I should go.

B: , it was nice to meet you.

A: Yes, you too.

Video Script 1: Introducing Yourself
https://www.coursera.org/lecture/business-english-intro/video-introducing-yourself-
bHOgh

Welcome back.

We're glad that you decided to take our course.

In this lesson, we're going to show you typical language for interacting when you first
meet someone in business. This includes introducing yourself by giving your name,
job, company, and city. You'll also identify the job, company, and city of your new
acquaintances. Let's begin with two videos.

Watch and listen.

A: Hi I'm Mary Russell.

B: Nice to meet you. Philson Park.
A: Philson?

B: Yeah that's right.
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A: So, you're from New Orleans, | see.

B: Yes originally, but now, I'm based in New York. | work for SQL Electronics. How
about yourself?

A: I'm from Canada. I'm with RDX Systems in Toronto.

| know RDX. Do you work with Maria Yestes?

- 1 do. Small world. How do you know Maria?

: Hi, Ted.

Hey, Sue.

: How's it going?

Good!

: Sue, this is Michelle Cole. She's visiting Seattle from New York.
Nice to meet you. I'm Sue Martin. |1 work with Ted here at UMed.
Nice to meet you, too.

So, Michelle, did you just start working here?

No I'm just here on business. | work for MAZ in New York.

B: Interesting.

QWOIZ>IH>I>>W

Now, let's look at some useful language for introducing yourself. The language of
introductions is fairly easy. The difficulty is getting the key information; we often
repeat someone's name to make sure we get it right. If you have a name that may be
difficult for other people, say your name slowly and clearly.

You may even need to spell your name.

A: I'm Filson Parr.
B: Filson?
A: That's right.

A: I'm Filson Parr.
B: Wilson?

A: No, Filson.

B: Oh, Filson.

A: I'm Filson Parr.
B: Sorry?

A Filson Parr.

B: Filson?

A: Yes, that's right.

Here is a Predict Activity. What do you predict the speaker will say? Look at this
conversation. Some parts are missing.

What are the missing words? You have three seconds to say the words to
yourself. Then you'll hear possibilities.

A: Hello. My name is Jason McNeil.

B: Nice to meet you My name's Karen Su.
A: Are you from Seattle?

B: No, I'm from Vancouver, Canada.




In the United States, most people, both men and women, shake hands in a business
setting.

The normal way to shake hands is to extend your hand with your thumb up, hold the
other person's hand firmly, but not too tight, and shake two times. In some countries,
people nod their heads or bow but don't shake hands. And in other countries, women
don't shake hands with men.

What's the custom in your country?

Share in the discussion forum.

Video Script 2: Real Language

Notice the words we add in conversations to introduce a question.
‘So’ with falling intonation is a way to make a question seem less direct.
A: So, are you from Seattle?
A: So, do you work here?
A: So, you're from London?

We also use so to change the topic or move on to the next thing.

A: So, what should we do next?
A: So, should we get back to work?

When we need to explain something a bit, or introduce something unexpected we
might say ‘Well’.

A: Do you work here?

B: Yes. Well, | just started.

A: Are you from Seattle?
B: Well, I've lived here for about five years. I'm actually from Chicago.

We also use well to show that we're thinking something over, or to express hesitation,
and we use it to begin to end a conversation.

A: Well, thanks for your input.
A: Well, it was nice to meet you.

When you answer a question you can throw the question back to the speaker with how
about you?

A: | work for SQL Electronics. How about you?
B: Oh, I'm with RDX Systems in Toronto.

Write ‘so’, ‘well’, or ‘how about you’ in the conversations.

Here is a predict activity. What do you predict the speaker will say? Look at this
conversation. Some parts are missing. What are the missing words?

You have three seconds to say the words to yourself, then you will hear possibilities.

A: So, where are you from?
B: I'm from Mexico City. How about you?
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A: Are you from this area?
B: Well, no. I'm actually from Mexico.

A: So, what company do you work for?
B: Starbucks, how about you?

A: | teach at the University. So, have you been here very long?
B: Oh, about ten years.

A: Well, there's my friend. | should go.
B: Well, it was nice to meet you.
A: Yes, you too.

Task 4 - Introducing yourself

Arrange groups of four-five and ask them to prepare questions which they want to ask
from each other while introducing themselves. Suggest them that they should select new
phrases from the previous tasks

Ask them to write down the responses in order to report back to the whole group.

When they finish, ask participants to choose a person whom they will present to the
whole group. Warn them that everybody should be presented. Give about a minute for
each introduction.

Handout

1. Make up three questions you want to ask from your partners
2. Interview your partners and note down their responses
3. Answer your partners’ questions.

Lesson2 — Talking about the Street Art
Lead-in

» Show the PPT about the Street Art and discuss the following questions with the
participants:

~ Do you like street art? What do you know about it?
~ What are the best and worst examples of local street art or graffiti?

~ Do you agree that galleries which hold street art exhibitions are condoning
graffiti?

~ What do you think is the best way of dealing with tagging?
Task 1
> Ask participants to read the text and complete the exercises to it.

20



» When they finish, get them into small groups of three-four to compare their
answers.

» Check the answers with the whole group
Participants’ Handout
Read the text and complete the exercises after it.
Street art

A Street art is nothing new. Throughout history, people have decorated the walls that
surround them with words and images. But it’s only recently that the art world has begun to
take it seriously, with major exhibitions at leading galleries such as MASP in Sao Paulo,
Brazil and MOCA in Los Angeles, United States. Specialised street art galleries have also
begun to open up, including Lab Art in Los Angeles and the Boiler House in Cardiff,
Wales. One of the bestknown street artists, Banksy, has recently received awards for his
film Exit Through the Gift Shop, although his face doesn’t appear on screen as he prefers
to remain unseen. What is no secret is the soaring value of street art — buildings which
feature Banksy’s images have been known to double in value!

B Not everyone is a fan, however. Police in Los Angeles are reported to have complained that
the Art in the Streets exhibition at MOCA led to an increase in graffiti in the
neighbourhood. Much graffiti is far from artistic, consisting mainly of ‘tags’, which are
usually hurried and untidy symbols or letters that do no more than identify the person who
made them. What concerns critics is not just the ugliness of much graffiti, but the
enormous sums required to clean up the mess. Cleaning graffiti off London buses, for
instance, costs an estimated £10m every year. And then there is the very real risk of injury
or electrocution to the taggers themselves as they trespass on dangerous areas, such as high
buildings and railways lines, in search of new places to make their mark.

C Stiff penalties, including prison sentences, have been introduced in order to deter taggers
and there has been heavy investment in surveillance in order to catch offenders red-handed.
There are, for example, 60,000 CCTV cameras on London buses alone. What this approach
fails to do, however, is to distinguish between street art and graffiti. In London, even works
by famous artists, such as Banksy, have been removed on the grounds that if they were left
in place, this would be seen as condoning graffiti. Some cities have opted instead for a
more educational approach. In the US city of Washington, DC, the Murals DC project
trains local children in more creative street art in the hope that they will learn to care more
both for art and for their environment.

v Which paragraph of the text best matches the title below?
1 Official policy towards street art paragraph
2 The growing prestige of street art paragraph
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3 Street art — the downside paragraph
Answer Key

1 1para 3

2 paral

3 para 2

v" Decide if the sentences are true (T) or false (F). Circle the correct statements and
correct those that are false.

4 MASP is a major street art gallery in South America. T/F

5 Banksy has been successful in both the art and the filmworld T/ F

6 Banksy tries to increase the value of buildings through his art. T/ F

7 Police in Los Angeles have criticised the exhibition at the gallery there. T/ F
8 Taggers spend large sums of money in order to practise theirart. T/ F

9 Tagging puts the lives of the general public at risk. T/ F

10 Banksy has been removed from London in order to deter graffiti. T/ F

11 The Murals DC project focuses on education rather than punishment. T/ F

Answer Key
1. 4 F (itis a leading art gallery, not a specialist gallery)
2.5T

3. 6 F (buildings which feature Banksy’s images have been known to double in value

— the text
4. does not state that this is his reason for placing his graffiti there)
5. 7T

6. 8 F (they are usually hurried and untidy symbols or letters that do no more than
identify the

7. person who made them)
8. 9 F (the risk is to the taggers themselves as they trespass on dangerous areas)
9. 10 F (some of his work has been removed)
1011 T
Task 2
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» Tell participants that you are going to focus on grammar structure — CLEFT
SENTENCES.

» Explain the rules and ask participants to find two more sentences in the text with
the cleft structure. Ask the to reconstruct these sentences avoiding cleft structure.

Grammar focus — Cleft Sentences

Cleft means divided. In a cleft sentence, information which could be given in one clause
Is divided into two parts, each with its own verb. This way you give extra emphasis to
part of the sentence

What is no secret is the soaring value of street art (paragraph 1) is an example of a ‘cleft
sentence’, in which something that usually comes later in a sentence is moved closer to
the beginning in order to give extra emphasis. So, in an ordinary sentence, is no secret
would be in the second half: The soaring value of street art is no secret.

In these sentences WHAT means THE THING(S) THAT. The WH-clause must contain a
verb. To highlight the action we uses a form of DO in the WH-clause. The highlighted
phrase usually contains a bare infinitive or TO + INF. If the highlighted verb is in the
continuous or perfect, the form of DO matches it. The boys are taking Sandy to the match
™ What the boys are doing is taking Sandy to the match.

v" Find two other examples of cleft sentences, and write the ordinary sentences
they have been made from.

Answer Key

1 What concerns critics is not just the ugliness of much graffiti, but the enormous sums
required to clean up the mess. (Ordinary sentence: Critics are concerned not just about the
ugliness ...)

2 What this approach fails to do, however is to distinguish between street art and graffiti.

(Ordinary sentence: This approach, however, fails to distinguish ...)
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» Ask participants to complete the following sentences with their own ideas.
v Complete these cleft sentences with your own ideas.
1 What interested me most in this article was
2 What I’d really like to know about Banksy is
3 What I find hard to understand about the street art exhibitions is

4 What bus and train companies should do about graffiti is

5 What taggers should have to do is

6 What me about street artists is

Possible answers

... the number of CCTV cameras on London buses.

... why he doesn’t like to be seen.

... why people pay money to see graffiti, which they can see for nothing on the streets!
... employ more staff to look after them.

... clean up the mess they’ve made.

O‘.le-bOOl\)l—‘

.. Impresses me about great street artists is the way they make their art public without
earnmg any money for it.

> Tell participants that there are other forms of cleft sentences. Write them on the
board and invite volunteers to give their own examples for each structure

Other forms of Cleft sentences:
The thing that | most disliked was the colour of her dress.

The only thing I won’t do is phone her again.

All you need is love.
It was Tom who didn 't want to come

SENTENCE Mike took Sally to the party on Saturday.

It was Mike who took Sally to the party on
Saturday.

EMPHASIS ON THE SUBJECT

It was Sally that Mike took to the party on
Saturday.

EMPHASIS ON THE OBJECT

EMPHASIS ON THE It was on Saturday that Mike took Sally to the
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ADVERBIAL party.

EMPHASIS ON THE PREP. It was to the party that Mike took Sally on
PHRASE Saturday.

> Invite participants to practice cleft sentences in the following two exercises

Read the information in the box then complete the replies. Each reply must contain a cleft
sentence.

Nick turned up late for work on Monday because he got stuck in a traffic jam on
the ring road. Luckily Nick has a mobile phone so he was able to phone his boss
and warn her that he would be late. She was furious but managed to reschedule
an important meeting for the afternoon.

1.Nick was late because he overslept, wasn’t he?

No, it that he was
late.

2.How on earth did Nick let the boss know he’d be late?

Well, what call her from his
mobile phone.

3.Wasn’t Nick late on Wednesday?

No, that he was late.
4. Nick’s boss had to start the meeting without him, didn’t she?

No, what she the afternoon.

5. Didn’t Nick get stuck in a traffic jam in the town centre?

No, not in the town centre; it got stuck.

6. | heard the boss was a little annoyed with Nick for being late.

No, she wasn’t “a little annoyed”. What !

Answer Key

1.Nick was late because he overslept, wasn’t he?

No, it WAS BECAUSE OF THE TRAFFIC JAM that he was late.
2.How on earth did Nick let the boss know he’d be late?

Well, what HE DID WAS (TO) call her from his mobile phone.
3.Wasn’t Nick late on Wednesday?

No, IT WAS ON MONDAY that he was late.
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4. Nick’s boss had to start the meeting without him, didn’t she?

No, what she DID WAS (TO) RESCHEDULE THE MEETING FOR the afternoon.
5. Didn’t Nick get stuck in a traffic jam in the town centre?

No, not in the town centre; it WAS ON THE RING ROAD THAT NICK got stuck.
6. | heard the boss was a little annoyed with Nick for being late.

No, she wasn’t “a little annoyed”. What SHE WAS WAS FURIOUS!

For each of the sentences below, write a new sentence as similar as possible in meaning
to the original sentence, but using the words given in bold.

1.We just need 5 minutes to fix it. ALL

2.I’m not questioning his dedication. ISN’T

3.These men a re totally ruthless. WHAT

4.We inherited everything except the house. ONLY THING

5.You know the sales assistant told me exactly the same thing. THAT’S

6. We’re taking the au-pair with us. DOING

from LONGMAN ADVANCED LEARNER’S GRAMMAR. UNIT 34
Answer Key

1.We just need 5 minutes to fix it. ALL

ALL WE NEED IS 5 MINUTES (TO FIX IT)

2.I’m not questioning his dedication. ISN’T

IT ISN’T HIS DEDICATION THAT I’'M QUESTIONING.

3.These men a re totally ruthless. WHAT
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WHAT THESE MEN ARE IS TOTALLY RUTHLESS.

4.We inherited everything except the house. ONLY THING

THE ONLY THING WE DIDN’T INHERIT WAS THE HOUSE.

5.You know the sales assistant told me exactly the same thing. THAT’S
THAT’S EXACTLY WHAT THE SALES ASSISTANT TOLD ME.

6. We’re taking the au-pair with us.

DOINGWHAT WE ARE DOING IS TAKING THE AU-PAIR WITH US.

Lesson 3
Topic: Making Calls to the Bank and Customer Service
Warm-up
Ask participants to look at the questions and answers them.
Answer the questions: (Answers may vary)

- Which bank do you use?

-  What do you like or dislike about it?

- Have you ever been angry with the bank? Why?

- Do you use their online banking service? Why? Why not?

- What type of debit or credit cards do you use? Why?

- Have you had to make a call to a shop or business lately? What was it for?

- When was the last time you had to deal with a customer services department?
Why were you calling? What were you hoping to achieve?

- Have you ever had a problem with your fridge, freezer, dishwasher, boiler, etc.?
What was wrong? Did it get fixed?

Elicit answers from participants.
Task 1 - A call to the bank
Say that they will listen to the someone who is complaining to the bank.

Inform participants not to read the audio script until you’ve completed the exercises and
activities.

Ask participants to complete the task for pre-listening activity. Check their answers.

Handout

Pre-listening

Complete the “banking” sentences with the words from below

charged access code PIN number overdraft transfer
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1. There was an unauthorized — he’d taken out more
money than he had in his account.

2. You need to key in your in order to view the balance
online.

3. He’d forgotten his bank account so he couldn’t take
out the money.

4. She wanted to the money to his bank account, but
there was no internet coverage so she couldn’t.

5. He was £30 for being overdrawn in his account.

Answer Keys
1. overdraft; 2. Access code; 3. PIN number; 4. Transfer; 5. Charged
Task 2

Play listening for the first time and ask participants to note down what sort of complaint
the speakers are talking about.

Get participants into groups and ask them to discuss the questions.
Invite volunteers to answer.

Play listening for the second time and ask participants to choose the correct answers (Aor
B) for questions (1 — 8). Check the answers.

Play the recording for the third time and ask participants to fill in blanks (1-10) with the
words. Ask participants to share their responses with the partners. Checkthe answers with
the whole group.

Handout

First Listening

You’re going to listen to someone who is making a complaint to a bank. What sort of
things do people complain about to banks? Make notes. Then, listen once. Were any of
the things you thought of mentioned?

Second Listening

Answer Keys
1b 2a 3a 4b 5a 6b 7b 8a

Listen again. Then, choose the correct answers.
1. How much was Michael charged for making the transfer?

a) £10 b) £5
2. What’s his middle name?

a) Nicholas b) Marcelo
3. When was he born?

a) 20" October b) 101 July

4. What’s the last digit of his4-digit code?
a) 4 b) 9
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5. When did he make the transfer?

a) 2" December b) 3 April
6. How long has he been with the bank?

a) five years b) 10 years
7. How much was he overdrawn by?

a) 30 pence b) 10 pence
8. When can he start making free transfers again?

a) in six months b) in one year4.

Third Listening

Answer Keys

1. transfer; 2. Name; 3. Birth; 4. Code; 5. Problem; 6. Records; 7. Banking; 8.
Conditions; 9. Day; 10. Account

Complete the audio script with the correct words
Making a complaint to a bank

Bank: Hello, you have reached the Mainstay Bank. For enquiries regarding your bank
account, please dial 1. For information on our pension scheme, dial 2. For all other
enquiries, please hold the line. [music playing] Please hold the line. A member of our
banking team will attend to you in just a minute. You are about to be connected to a
member of our customer services team. Please note that for the purposes of staff training
and quality control this call may be recorded.

Assistant: Hello, this is Dan Short. How may | help you?

Michael: Hi, yes, erm, | recently made a (1) and | was
charged 5-pounds, and I thought I could make transfers for free.

Assistant: Can | have your full (2) , please?

Michael: Yes, it’s Michael Nicholas Redgrave.

Assistant: And your date of (3) ?

Michael: 20.10.72.

Assistant: And the 2" and 4" digits of your access (4)
Michael: You mean the one | key in to get into my bank account?

Assistant: Yes, the 4-digit code.

Michael: OK, that’s 6 and 9.

Assistant: That’s perfect. So, what seems to be the (5) ?
Michael: Well, as I was explaining, I’ve been charged for a transfer I made last week.
Assistant: When was this?

Michael: On 2" December — just last week.

Assistant: Ah, yes, well, | can see from your (6) that
you’re no longer eligible for free banking.

Michael: What?




Assistant: You’ve been removed from the free (7)
program.

Michael: Erm, why? I’ve been with the bank for over 10 years.
Assistant: It says here that you violated one of the (8)
for remaining on the program.

Michael: What are you talking about?

Assistant: There was an 30nauthorized overdraft.
Michael: But it was only for a (9) and it was only by
about 10 pence, and you charged me 30 pounds for that anyway!

Assistant: Any 30nauthorized overdrafts make you instantly ineligible for free banking.
Michael: That’s ridiculous!

Assistant: I’'m sorry sir but you have been removed from the free banking program.
However, if your (10) remains in credit for the
following six months, you will be reinstated. Good day! [He hangs up.]

Michael: Hello? Hello? Hello? Hello

Source: www.learnhotenglish.com / Improve your English with our Phrasal verbs or
Idioms booklets. Visit our shop at www.learnhotenglish.com

Task 3 — A call to a Customer Service

Tel participants that they will listen to two telephone conversations

Warn participants not to read the audio script until you’ve completed the exercises and
activities

Ask participants to answer to the questions in the pre-listening activity. Invite volunteers
to answer.

Play recording for the first time and ask participants to compare their responses with the
actual ones given in the listening.

Play the recording for the second time and ask participants to answer the questions in
listening 1. Check the answers.

Play the recording for the third time and ask participants to fill in blanks with the words
and phrases. Get participants into pairs and ask them to share their responses.

Check the answers with the whole group.
Closure

Ask participants to summerise the session and say how would they deal with the problems
raised in the Listening 1 and Listening 2.

Pre-listening
What excuses could a company give for...
1. ...not delivering something on time?
2. ...not sending someone round to fix something at your home?
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First Listening

You’re going to listen to two telephone conversations. Listen once and compare your
ideas from the Pre-listening activity. Were any of the things you thought of mentioned?
Second Listening

Listen again. Then answer the questions.

Telephone call |

1. What’s Megan calling about?

2. When was she expecting the delivery?

3. When did she place the order?

4. Why wasn’t it sent?

5. When are they going to deliver the goods finally?

Telephone call 11

6. What’s Lily’s customer code number?

7. What’s her service guarantee number?

8. Why can’t they fix the boiler right now?

9. What does the man initially offer Lily?

10.What does he offer her in the end?

Answer Keys:

. An order for 600 pots of paint which hasn’t arrived.

. The end of last week.

. On 7th March.

. Because it hadn’t been confrmed by the client.

. The end of tomorrow.

. X856 CR306.

. PTY4698.

. They’re still waiting for some replacement parts from their factory in the Far East.
. A replacement boiler but she’ll have to pay for the installation and leave a £300
deposit.

10. To install it for free without the deposit.

O©OCooO~NOoO Ol WN -

Third Listening
Complete the audio script with the correct words
Checking up on things!
The order
John: John Biggins. How can | help you?
Meg: Megan spears from The Home Hub calling.
John: Oh, hi Megan. How’s it going?

Meg: Fine. | was just calling (1) we placed for 600 pots
of paint about two weeks ago, which haven’t arrived. We were told that they’d be in our
warehouse by (2) . can i get a revised delivery date?

John: Erm, let me just check. can you remember when you placed the order?
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Meg: 7th March.

John: And who did you talk to about it?

Meg: Mr Hargreaves.

John: Did you (3) ?

Meg: March 22nd — the end of last week.

John: Erm, well I can’t see a delivery date on the form — it just says “To Be confirmed by
the client”.

Meg: Well, | definitely specified the delivery date (4)
We need those pots urgently. Do you have any available in your warehouse?

John: Erm, let me see [checking on the computer]. Yes, it seems that we do have some in
stock. so, it shouldn’t be a problem.

Meg: great. Then, we'd like the 600 pots (5) . Could I get
an estimated delivery date, please?

John: Yes, we can have them to you by the end of, erm, tomorrow.

Meg: great.

John: no problem. Bye.

Meg: goodbye.

2 The boiler

Mike: Heating systems Delight. Mike Saunders speaking. How may | help you?

Lily: Oh, hi, this is lily Burroughs. i called a week ago about (6)

. They said that they’d send someone round but no

one’s been over to fix it yet.

Mike: can | have your name again, please?

Lily: Lily Burroughs.

Mike: And your customer code?

Lily: X856 cR306

Mike: Have you got your inventory number?

Lily: 3568982345.

Mike: And your service guarantee code number — it’s (7)

Lily: PTY4698.

Mike: And the name of the person you spoke to?

Lily: I can’t remember.

Mike: OK. so, erm, what seems to be the problem?

Lily: it’s our boiler. It needs fixing.

Mike: Erm, yes, | can see from this (8) that we need to
replace some parts, but we’re still waiting for them from our factory in the Far East, so it
may take a while.

Lily: What exactly do you mean?

Mike: Well, it could take a few weeks. They ship it over. We’re trying to sort it out, but
(9)
Lily: What a disaster!
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Mike: look, we can offer you a replacement boiler but you’ll have to pay for the
installation and leave a £300 deposit.

Lily: You’re joking! You want me to (10) of a boiler
that might break down and leave a deposit that I could lose if it does. What sort of
customer service is that?

Mike: Erm, yes, erm, | tell you what, we’ll install it for free and you won’t have to pay
the deposit.

Lily: great. so, (11) .
Mike: Erm, OK, yes, on Friday. see you then.
Lily: goodbye.

Mike: Bye.

Answer Keys:
. about an order
. the end of last week
. specify the delivery date
. when | made the order
. as soon as possible
. getting our boiler fxed
. on the back of the guarantee certificate
. Incident report on screen
. 1t’s causing delays
10. pay for the installation
11. I’'ll expect you on Friday
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Closure:

Ask participants to make a list of phrases that will be useful for them while complaining
to the bank or the customer service.

Lesson 4
Topic: Relationships - Story: A Mother in Mannville
Warm-up:
Ask participants the following questions:

How often do you read stories/fiction?

Why do you read them?

What is the role of stories/fiction in English language learning?
How often do you bring stories for your classroom?

Elicit as many responses as possible. Answers may vary.
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Tell participants: stories can help learners to enlarge vocabulary of higher level, become
aware of how language works, get familiarized with the culture of the target language,
and just enjoy the process of reading.

Pre-reading activity

Write on the board the title of the story “A Mother in Mannville”, and ask participants
to guess what the plot of the story could be. Elicit random answers. Answers may vary.

Add some words on the board: orphanage, isolation, overalls, gracious, superintendent;
and ask participants to think how these words are used in the text. Elicit random answers.
Answers may vary.

Reading activity

Invite participants to read the story as fast as possible without stopping on unknown
words and compare their responses with the plot of the story.

Discuss participants’ responses and their fillings from the story.

Ask participants to read for the second time and complete three exercises after the text.
Tell them that they can look at the glossary while reading.

Pair participants and ask them to compare the answers and discuss the differences if they
have.

Check the answers with the whole group.
Put participants into groups of four and ask them to discuss questions in task 4.
Invite groups to answer and comment on each other’s’ responses.
Post-reading activity
As a whole group discuss the questions in Task 5.
By the end of the session, ask participants about their feelings from reading a story.
Participants’ Handouts with Answers

A MOTHER IN MANNVILLE

Marjorie Kinnan Rawlings
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The orphanage is high in the Carolina Mountains. | went there in the autumn for
isolation to do some troublesome writing. | wanted mountain air to blow out the malaria
from too long a time in the subtropics, and | was homesick for the
flaming of maples in October, for corn shocks and pumpkins and
black-walnut trees. | found them all around a cabin that belonged to
the orphanage, half a mile beyond the orphanage farm. When | took
the cabin, | asked for somebody to chop wood for the fireplace.

Late one afternoon | looked up from my typewriter, a little startled. A
" lezag! | § boy stood at the door. My pointer dog, my companion, was at his side
= I and had not barked to warn me. The boy was probably 12 years old,

' h st but undersized. He wore overalls and a torn shirt, and was barefoot.
Marjorie Kinnan He said, “I can chop some wood today.”

Rawlings “You? But you’re small.”

“Size don’t matter, chopping wood,” he said. “Some of the big boys
don’t chop good. I’ve been chopping wood at the orphanage a long time.”’

“Very well. There’s the ax. See what you can do.” I went back to work, and he began to
chop. The blows were rhythmic and steady, and shortly | had forgotten him, the sound no
more of an interruption than a constant rain. | suppose an hour and a half passed before |
heard the boy’s steps on the cabin stoop. “I have to go to supper now,” he said. “I can
come again tomorrow.”

I said, “T’ll pay you now for what you’ve done,” thinking I should probably have to insist
on an older boy. We went together back of the cabin. An astonishing amount of solid
wood had been cut. “But you’ve done as much as a man,” I said. “This is a splendid
pile.”

| looked at him, actually, for the first time. His hair was the color of the corn shocks; and
his eyes, very direct, were like the mountain sky when rain is pending — gray, with a
shadowing of that miraculous blue. I gave him a quarter. “You may come tomorrow
afternoon,” I said, “and thank you very much.”

He looked at me and at the coin, and seemed to want to speak, but could not, and turned
away.

At daylight | was half wakened by the sound of chopping. Again it was so even in texture
that | went back to sleep. When | left my bed, the boy had gone, and a stack of kindling
was neat against the cabin wall. He came again after school and worked until time to
return to the orphanage.

His name was Jerry; he had been at the orphanage since he was four. | could picture him
at four, with the same grave gray-blue eyes and the same — independence? No, the word
that comes to me is “integrity.” It is bedded on courage, but it is more than brave. It is
honest, but it is more than honesty.
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The ax handle broke one day. Jerry said the orphanage woodshop would repair it. |
brought money to pay for the job and he refused it. “I’ll pay for it,” he said. “I broke it. I
brought the ax down careless.”

“But no one hits accurately every time,” I told him. “The fault was in the handle.”

It was only then that he would take the money. He was standing back of his own
carelessness. He was a freewill agent and he chose to do careful work; and if he failed, he
took the responsibility without subterfuge.

And he did for me the unnecessary thing, the gracious thing, that we find done only by
the great of heart. Things no training can teach, for they are done on the instant, with no
predicated experience. He found a cubbyhole beside the fireplace that | had not noticed.
There, of his own accord, he put wood, so that | might always have dry fire material ready
in case of sudden wet weather. A stone was loose in the rough walk to the cabin. He dug a
deeper hole and steadied it, although he came, himself, by a shortcut over the bank.

| found that when | tried to return his thoughtfulness with such things as candy and
apples, he was wordless. “Thank you” was, perhaps, an expression for which he had had
no use, for his courtesy was instinctive. He only looked at the gift and at me, and a curtain
lifted, so that | saw deeper into the clear well of his eyes; and gratitude was there, and
affection, soft over the firm granite of character.

He became intimate, of course, with my pointer, Pat. There is a strange communion
between a boy and a dog. Perhaps they possess the same singleness of spirit, the same
kind of wisdom. It is difficult to explain, but it exists.

When [ went across the state for a weekend, I left the dog in Jerry’s charge. Fog filled the
mountain passes so treacherously that it was Monday noon before | returned to the
cabin. The dog had been fed and cared for that morning. Jerry came early in the
afternoon, anxious. “The superintendent said nobody would drive in the fog,” he said. “I
came last night and you hadn’t come. So I brought Pat some of my breakfast this
morning. [ wouldn’t have let anything happen to him.”

| gave him a dollar in payment, and he looked at it and went away. But that night he came
in the darkness and knocked at the door. “Come in, Jerry,” I said, “if you’re allowed to be
away this late.”

“I told them — maybe a story — that I thought you would want to see me,” he said.

“That’s true,” I assured him, and saw his relief. “I want to hear about how you managed
with the dog.”

He sat by the fire with me, and told me of their two days together. The dog lay close to
him, and found a comfort there that I did not have for him. “He stayed right with me,” he
told me, “except when he ran in the laurel. There was a place where the grass was high
and I lay down in it and hid. I could hear Pat hunting for me. When he found me he acted
crazy, and he ran around and around me, in circles.”
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We watched the flames.

“That’s an apple log,” he said. “It burns the prettiest of any wood.”

We were very close and he was suddenly impelled to speak.

“You look a little bit like my mother,” he said. “Especially in the dark, by the fire.”

“But you were only four, Jerry, when you came here. You have remembered how she
looked, all these years?”

“My mother lives in Mannville,” he said.

| did not know why finding that he had a mother so greatly disturbed me. Then |
understood my distress. | was filled with a passionate resentment that any woman should
go away and leave her son — especially a son like this one. The orphanage was a
wholesome place; the food was more than adequate. Granted, perhaps, that the boys felt
no lack, what blood fed the bowels of a woman who did not yearn over this child’s lean
body that had come in parturition out of her own?

“Have you seen her, Jerry — lately?” I asked.
“I see her every summer. She sends for me.”
[ wanted to cry out. “Why are you not with her? How can she let you go away again?”

He said, “She comes up here from Mannville whenever she can. She doesn’t have a job

2

now.

His face shone in the firelight. “She wanted to give me a puppy, but they can’t let any one
boy keep a puppy. You remember the suit I had on last Sunday?” He was plainly proud.
“She sent me that for Christmas. The Christmas before that” — he drew a long breath,
savoring the memory — “she sent me a pair of roller skates. I let the other boys use them,
but they’re careful of them.”

She had not, then, entirely deserted or forgotten him. But what circumstance other than
poverty...?

“I’m going to take the dollar you gave me for taking care of Pat,” he said, “and buy her a
pair of gloves.”

| hated her. Poverty or no, there was other food than bread, and the soul could starve as
quickly as the body. He was taking his dollar to buy gloves for her and she lived away
from him, in Mannville, and contented herself with sending him skates.

“She likes white gloves,” he said. “Do you think I can get them for a dollar?”
“I think so,” I said.

We did not speak of Jerry’s mother again. His having a mother, any sort, relieved me of
the ache | had had about him. He was not lonely. It was none of my concern.

He came every day and cut my wood and did small helpful favors. The days had become
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cold, and often | asked him inside. He would lie on the floor in front of the fire, with one
arm across the pointer, and they would both doze and wait quietly for me to finish work.
Other days they ran with a common ecstasy through the laurel, and he brought me back
vermilion maple leaves, and chestnut boughs dripping with imperial yellow.

| was ready to go. I said to him, “You have been my good friend, Jerry. I shall miss you.
Pat will miss you, too. I am leaving tomorrow.” He did not answer, and I watched him go
in silence.

| expected him the next day, but he did not come. Late in the day | stopped by the
orphanage and left the cabin key with Miss Clark.

“And will you call Jerry for me to say good-bye to him?”

“I don’t know where he is,” she said. “I’m afraid he’s not well. He didn’t eat his dinner
this noon. One of the other boys saw him going up the hill into the laurel.”

| was almost relieved; it would be easier not to say good-bye.

I said, “I wanted to talk with you about his mother — why he’s here — but I’'m in more of a
hurry than I expected to be. Here’s some money. I’d like you to buy things for him at
Christmas and on his birthday. It will be better than for me to try to send him things. |
could so easily duplicate — skates, for instance.”

She blinked her honest spinster’s eyes. “There’s not much use for skates here,” she said.
Her stupidity annoyed me.

“What [ mean,” I said, “is that I don’t want to duplicate the things his mother sends him. |
might have chosen skates if I didn’t know she had already given them to him.”

She stared at me.
“I don’t understand,” she said. “He has no mother. He has no skates.”
By Marjorie Kinnan Rawlings
(1839 wds)
GLOSSARY:

orphanage n. an institution to care for children who have lost both parents through death,
or, less commonly, one parent

isolation n. the quality or state of being alone

shock n. stalks of corn or other grain gathered together in bundles

pointer n. type of dog used for hunting birds

overalls n. loose trousers worn over clothes for work

splendid adj. excellent, fine, or very good

pending adj. waiting to be decided or settled

texture n. the way a surface or material appears or the way it feels when touched
kindling n. bits of material, such as dry wood, used for starting a firegrave adj. dark;
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somber

integrity n. freedom from faults or defects; strict honest

bedded based

subterfuge n. deception

gracious adj. kind, favorable

cubbyhole n. a small space

granite n. a very hard, usually gray or pink rock

treacherously adj. dangerously

superintendent n. a person who oversees or directs some work, organization, district,
etc.; supervisor

laurel n. a small evergreen tree or bush with smooth, shiny leaves
impel v. force; drive; cause

distress n. sorrow; physical or mental suffering

wholesome adj. conducive to moral or general well-being; beneficial
bowels n. the digestive tract below the stomach

parturition n. the act of giving birth

doze v. sleep lightly; nap

ecstasy n. delight

vermilion adj. bright red

bough n. a branch of a tree, esp. one of the larger or main branches
blink v. to open and close the eye

spinster n. a older woman who has never married

Task 1 - TRUE-FALSE

Some of the statements below are true and some are false. Choose the false statements
and tell why they are incorrect.

T F 1. The author was homesick for the subtropics.

T F 2. The author expected to find a large pile of wood after the boy’s first day of
work.

. Jerry could chop wood as well as a man.

. Jerry paid to have the ax repaired.

. Jerry did other jobs around the cabin without being asked.

. The author’s dog was fed and cared for while she was away.
. The dog had tried to run away from Jerry in the high grass.

. The author sympathizes with Jerry’s mother.

. Jerry did not stop by the cabin to say good-bye to the author.
10. Miss Clark told the author that Jerry had no mother.

Key:1.F; 2. F 3. T,4F,5 T;6.T; 7.F;8.F;9.T; 10. T
Task 2 - MEANING FROM CONTEXT
Choose the meaning that is closest to the meaning in the context of the story. Look for

e e
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clues to help you guess correctly.

[EEN

. accurately

. Inexactly

. precisely

. independently
. duplicate

. reproduce

. fool

lie

. ecstasy

. happiness

. desire

. disagreement
. impelled

. rejected

. turned
pushed

. integrity

. wholeness

. trustworthiness
. Interest

. intimate

. secretive

. quiet

. friendly

. isolation

. privacy

. companionship
. dislike

- PUppy

tie

. dog

cow

. stack

. pile

.log

. stick

10. treacherously
a. repititiously
b. lonely

c. faithlessly

OO OOTPOOTYNOTDOOTDUOTYDROTYWOTOLNO TP
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Key:1.b;2.a;3.a;4.¢;5.b;6.c;7.a;8.b;9.a;10. ¢
Task 3 - WORDS WITH MULTIPLE MEANINGS

The words below each have more than one meaning. Choose the sentence in
each group that contains the word used as it is in the context of the story.

1. bank

a. The banks are very slippery; don’t fall into the water.

b. He kept very little money in the bank, preferring to invest it in the stock market.
2. quarter

a. | really would not recommend visiting that quarter of the city.

b. You will need change for a quarter to make a phone call.

c. Each of them took a quarter of the pie and ate it immediately.

3. shock

a. The farmers piled up large shocks in the field after cutting the grain.
b. The news came as a shock to everyone who knew her.

4., stoop

a.In the summer we used to enjoy sitting on the front stoop and watching people
pass by.

b. He walked with such a stoop that he seemed to always be looking for something
on the ground.

Key:l.a;2.b;3.a;4. A
Task 4 - WHAT IS YOUR UNDERSTANDING?

1. Why does the storyteller go to the mountains? She went there to do troublesome
writing and relax after being recovered from malaria in subtropics. Also, she felt
homesick.

2. How did an incident with a broken ax handle illustrate Jerry’s integrity? Jerry
wanted to take responsibility on himself and was going to pay for the repairing the
handle of the ax.

3. How does the author explain the good relationship between Jerry and the dog?
She wrote that they became close and that ‘they possess the same singleness of
spirit, the same kind of wisdom’.

4. What was the author’s reaction when she learned that Jerry had a mother in
Mannville? She felt distress and bitterness. She was puzzled how a mother can
leave her son, especially that kind, because of the poverty.

5. How did the author and Jerry say good-bye to each other? She told the day
before about her leaving for which the boy didn’t say anything. The next day he
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didn’t come,; and when she wanted to see him and say goodbye in the orphanage,
he wasn’t there. Superintendent said children saw him going up the hill into the
laurel. So they didn 't say goodbye to each other.

Task 5 - WHAT IS YOUR INTERPRETATION? —Answers may vary
1. Given Jerry’s integrity, why would he make up a story about having a mother?

2. Before learning about the mother in Mannville, what was the author’s
relationship with Jerry? Do you think it would have continued if he had not made
up the story about his mother?

3. If you were the author, how would you build relationships with Jerry?

Lesson 5
Topic: Law and Crime - Story: Button, Button
Time: 80 min
Warm-up
Ask participants:

e Have you got presents
e Did you know who presented it to them and what was inside?

Task 1

Say participants to read the story and complete the tasks after it. DISCUSS the
questions together.

BUTTON, BUTTON

The package was lying by the front door — a cube-shaped carton sealed with tape,
their name and address printed by hand: “Mr. and Mrs. Arthur Lewis, 217 E.
Thirty-seventh Street, New York, New York 10016.” Norma picked it up,
unlocked the door, and went into the apartment. It was just getting dark.

After she put the lamb chops in the broiler, she sat down to open the package.
Inside the carton was a push-button unit fastened to a small wooden box. A glass
dome covered the button. Norma tried to lift it off, but it was locked in place. She
turned the unit over and saw a folded piece of paper Scotch-taped to the bottom of
the box. She pulled it off: “Mr. Steward will call on you at 8:00 p.m.”

Norma put the button unit beside her on the couch. She reread the typed note,
smiling.

A few moments later, she went back into the kitchen to make the salad.

The doorbell rang at eight o’clock. “I’ll get it,” Norma called from the kitchen.
Arthur was in the living room, reading.

There was a small man in the hallway. He removed his hat as Norma opened the
door. “Mrs. Lewis?” he inquired politely.
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“Yes?”

“I’m Mr. Steward.”

“Oh, yes.” Norma repressed a smile. She was sure now it was a sales pitch.
“May I come in?”” asked Mr. Steward.

“I’m rather busy,” Norma said. “I’1l get you your whatchamacallit, though.” She
started to turn.

“Don’t you want to know what it is?”

Norma turned back. Mr. Steward’s tone had been offensive. “No, I don’t think so,”
she replied.

“It could prove very valuable,” he told her.
“Monetarily? ” she challenged.
Mr. Steward nodded. “Monetarily,” he said.

Norma frowned. She didn’t like his attitude. “What are you trying to sell?” she
asked.

“I’m not selling anything,” he answered.

Arthur came out of the living room. “Something wrong?”

Mr. Steward introduced himself.

“Oh, the = Arthur pointed toward the living room and smiled.

“What is that gadget, anyway?”’

“It won’t take long to explain,” replied Mr. Steward. “May I come in?”
“If you’re selling something —,” Arthur said.

Mr. Steward shook his head. “I’m not.” Arthur looked at Norma. “Up to you,” she
said. He hesitated. “Well, why not?” he said.

They went into the living room and Mr. Steward sat in Norma’s chair. He reached
into an inside coat pocket and withdrew a small sealed envelope. “Inside here is a
key to the bell-unit dome,” he said. He set the envelope on the chairside table.
“The bell is connected to our office.” “What’s it for?”” asked Arthur.

“If you push the button,” Mr. Steward told him, “somewhere in the world someone
you don’t know will die. In return for which you will receive a payment of

$50,000.”

Norma stared at the small man. He was smiling. “What are you talking about?”
Arthur asked him. Mr. Steward looked surprised. “But I’ve just explained,” he
said. “Is this a practical joke?” asked Arthur. “Not at all. The offer is completely
genuine.”

“You aren’t making sense,” Arthur said. ““You expect us to believe —
“Who do you represent?”” demanded Norma.

Mr. Steward looked embarrassed. “I’m afraid I’'m not at liberty to tell you that,” he
said. “However, I assure you, the organization is of international scope.”

“I think you’d better leave,” Arthur said, standing. Mr. Steward rose. “Of course.”
“And take your button unit with you.”
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“Are you sure you wouldn’t care to think about it for a day or so?” Arthur picked
up the button unit and the envelope and thrust them into Mr. Steward’s hands. He
walked into the hall and pulled open the door. “I’ll leave my card,” said Mr.
Steward. He placed it on the table by the door.

When he was gone, Arthur tore it in half and tossed the pieces onto the table.
Norma was still sitting on the sofa. “What do you think it was?” she asked.
“I don’t care to know,” he answered.

She tried to smile but couldn’t. “Aren’t you curious at all?”

“No.” He shook his head.

After Arthur returned to his book, Norma went back to the kitchen and finished
washing the dishes.

“Why won’t you talk about it?”” Norma asked.

Arthur’s eyes shifted as he brushed his teeth. He looked at her reflection in the
bathroom mirror.

“Doesn’t it intrigue you?”
“It offends me,” Arthur said.

“I know, but”” — Norma rolled another curler in her hair — “doesn’t it intrigue you,
too?”

“You think it’s a practical joke?” she asked as they went into the bedroom.
“If it 1s, it’s a sick one.”

Norma sat on her bed and took off her slippers. “Maybe it’s some kind of
psychological research.”

Arthur shrugged. “Could be.”

“Maybe some eccentric millionaire is doing it.”

“Maybe.”

“Wouldn’t you like to know?”

Arthur shook his head.

“Why? "

“Because it’s immoral,” he told her.

Norma slid beneath the covers. “Well, I think it’s intriguing,’’ she said.
Arthur turned off the lamp and leaned over to kiss her. “Goodnight,” he said.
“Good night.” She patted his back.

Norma closed her eyes. Fifty thousand dollars, she thought.

In the morning, as she left the apartment, Norma saw the card halves on the table.
Impulsively, she dropped them into her purse. She locked the front door and joined
Arthur in the elevator.

While she was on her coffee break, she took the card halves from her purse and
held the torn edges together. Only Mr. Steward’s name and telephone number were
printed on the card.

After lunch, she took the card halves from her purse again and Scotch-taped the
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edges together. “Why am I doing this?”’ she thought.
Just before five, she dialed the number.
“Good afternoon,” said Mr. Steward’s voice.

Norma almost hung up but restrained herself. She cleared her throat. “This is Mrs.
Lewis,” she said.

“Yes, Mrs. Lewis.” Mr. Steward sounded pleased.
“I’m curious.”

“That’s natural,” Mr. Steward said.

“Not that I believe a word of what you told us.”
“Oh, it’s quite authentic,” Mr. Steward answered.

“Well, whatever —” Norma swallowed. “When you said someone in the world
would die, what did you mean?”

“Exactly that,” he answered. “It could be anyone. All we guarantee is that you
don’t know them. And, of course, that you wouldn’t have to watch them die.”

“For $50,000,” Norma said.
“That is correct.”
She made a scoffing sound. “That’s crazy.”

“Nonetheless, that is the proposition,” Mr. Steward said. “Would you like me to
return the button unit?”

Norma stiffened. “Certainly not.” She hung up angrily.

The package was lying by the front door; Norma saw it as she left the elevator.
Well, of all the nerve, she thought. She glared at the carton as she unlocked the
door. I just won’t take it in, she thought. She went inside and started dinner.

Later, she went into the front hall. Opening the door, she picked up the package
and carried it into the kitchen, leaving it on the table.

She sat in the living room, looking out the window. After a while, she went back
into the kitchen to turn the cutlets in the broiler. She put the package in a bottom
cabinet. She’d throw it out in the morning.

“Maybe some eccentric millionaire is playing games with people,” she said.
Arthur looked up from his dinner. “I don’t understand you.”

“What does that mean?”

“Let it go,” he told her.

Norma ate in silence. Suddenly, she put her fork down. “Suppose it’s a genuine
offer?” she said.

Arthur stared at her.
“Suppose it’s a genuine offer?”

“All right, suppose it is?”” He looked incredulous. “What would you like to do? Get
the button back and push it? Murder someone?”

Norma looked disgusted. “Murder.”
“How would you define it?”
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“If you don’t even know the person?” Norma said.
Arthur looked astounded. “Are you saying what I think you are?”

“If it’s some old Chinese peasant ten thousand miles away? Some diseased native
in the Congo?”

“How about some baby boy in Pennsylvania?” Arthur countered. “Some beautiful
little girl on the next block?”

“Now you’re loading things.”

“The point 1s, Norma,” he continued, “what’s the difference who you kill? It’s still
murder.”

“The point is,”” Norma broke in, “if it’s someone you’ve never seen in your life
and never will see, someone whose death you don’t even have to know about, you
still wouldn’t push the button?”

Arthur stared at her, appalled. “You mean you would?”
“Fifty thousand dollars, Arthur.”
“What has the amount —

“Fifty thousand dollars, Arthur,” Norma interrupted. “A chance to take that trip to
Europe we’ve always talked about.”

“Norma, no.”
“A chance to buy that cottage on the Island.”
“Norma, no.” His face was white.

She shuddered. “All right, take it easy,” she said. “Why are you getting so upset?
It’s only talk.”

After dinner, Arthur went into the living room. Before he left the table, he said,
“I’d rather not discuss it anymore, if you don’t mind.”

Norma shrugged. “Fine with me.”

She got up earlier than usual to make pancakes, eggs, and bacon for Arthur’s
breakfast.

“What’s the occasion?” he asked with a smile.

“No occasion.” Norma looked offended. “I wanted to do it, that’s all.”
“Good,” he said. “I’m glad you did.”

She refilled his cup. “Wanted to show you I’'m not — She shrugged.
“Not what?”

“Selfish.”

“Did I say you were?”

“Well” — she gestured vaguely — “last night...”

Arthur didn’t speak.

“All that talk about the button,” Norma said. “I think you — well, misunderstood
me.”

“In what way?”” His voice was guarded.
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“I think you felt” — she gestured again — “that I was only thinking of myself.”
“Oh.”

“I wasn’t.”

“Norma —”

“Well, I wasn’t. When | talked about Europe, a cottage on the Island —”
“Norma, why are we getting so involved in this?”

“I’m not involved at all.” She drew in a shaking breath. “I’m simply trying to
indicate that = “What?”

“That I"d like for us to go to Europe. Like for us to have a cottage on the Island.
Like for us to have a nicer apartment, nicer furniture, nicer clothes, a car. Like for
us to finally have a baby, for that matter.”

“Norma, we will,” he said.

“When?”

He stared at her in dismay. “Norma —”

“When?!”

“Are you” — he seemed to draw back slightly — “are you really saying —

“I’m saying that they’re probably doing it for some research project!” she cut him
off. “That they want to know what average people would do under such a
circumstance! That they’re just saying someone would die, in order to study
reactions, see if there’d be guilt, anxiety, whatever! You don’t really think they’d
kill somebody, do you?!”

Arthur didn’t answer. She saw his hands trembling. After a while, he got up and
left.

When he’d gone to work, Norma remained at the table, staring into her coffee. I’'m
going to be late, she thought. She shrugged. What difference did it make?

While she was stacking dishes, she turned abruptly, dried her hands, and took the
package from the bottom cabinet. Opening it, she set the button unit on the table.
She stared at it for a long time before taking the key from its envelope and
removing the glass dome. She stared at the button. How ridiculous, she thought.
All this furor over a meaningless button.

Reaching out, she pressed it down. For us, she thought angrily.
She shuddered. Was it happening? A chill of horror swept across her.

In a moment, it had passed. She made a contemptuous noise. Ridiculous, she
thought. To get so worked up over nothing.

She threw the button unit, dome, and key into the wastebasket and hurried to dress
for work.

She had just turned over the supper steaks when the telephone rang. She picked up
the receiver. “Hello?”

“Mrs. Lewis?”
“Yes?”
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“This is the Lenox Hill Hospital.”

She felt unreal as the voice informed her of the subway accident — the shoving
crowd, Arthur pushed from the platform in front of the train. She was conscious of
shaking her head but couldn’t stop.

As she hung up, she remembered Arthur’s life-insurance policy for $25,000, with
double indemnity for — “No. ” She couldn’t seem to breathe. She struggled to her
feet and walked into the kitchen numbly. Something cold pressed at her skull as
she removed the button unit from the wastebasket. There were no nails or screws
visible. She couldn’t see how it was put together.

Abruptly, she began to smash it on the sink edge, pounding it harder and harder,
until the wood split. She pulled the sides apart, cutting her fingers without noticing.
There were no transistors in the box, no wires or tubes.

The box was empty.

She whirled with a gasp as the telephone rang. Stumbling into the living room, she
picked up the receiver.

“Mrs. Lewis?” Mr. Steward asked.

It wasn’t her voice shrieking so; it couldn’t be. “You said I wouldn’t know the one
that died!”

“My dear lady,” Mr. Steward said. “Do you really think you knew your husband?”
By Richard Matheson
(2181 wds)
GLOSSARY:

broiler n. the part of a stove used for broiling

watchamacallit n. (Informal) something whose name or specific designation is not
known, from what-you-may-call-it

monetarily adj. of money

gadget n. device; an ingenious mechanism

thrust v. to push or drive with force; shove

intrigue v. plan in a secret way; plot scheme

offend v. insult one’s moral values

curler n. a device for curling one’s hair

practical joke a joke whose humor stems from the tricking or abuse of an
individual placed somehow at a disadvantage

eccentric adj. odd; peculiar

immoral adj. violating one’s sense of ethics

authentic adj. worthy of acceptance; true

abruptly adj. (to move) suddenly, unexpectedly

furor n. wild enthusiasm or excitement craze; mania

contemptuous adj. feeling or showing disapproval or disgust

shoving pushing strongly

shriek v. to let out a loud, shrill cry
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TRUE-FALSE

Some of the statements below are true and some are false. Choose the false
statements and tell why they are incorrect.

T F 1. Norma found the carton in front of her door as she arrived home.
T F 2. Norma believed that Mr. Steward was a salesman.

T F 3. Mr. Steward took out a key and opened the box for Norma and
Arthur.

T F 4. Arthur and Norma have the same reaction to Mr. Steward’s
proposition.

T F 5. Norma could not resist calling Mr. Steward back.

T F 6. Norma did not agree with Mr. Steward to have the button unit
brought back.

T F 7. Arthur said he believed that Mr. Steward’s offer was a genuine one.

T F 8. Norma wants Arthur to understand that she is interested in the
proposition because the money would help the two of them.

T F 9. Arthur could accept participating along with Norma if they were
part of a research project.

T F 10. Norma called Mr. Steward after she learned of Arthur’s death.
Key:|.T;2.T;3.F;4.F;5.T;6.T; 7.F; 8. T; 9. F; 10. F
MEANING FROM CONTEXT

Choose the meaning that is closest to the meaning in the context of the story.
Look for clues to help you guess correctly.

1. shudder 4. stack
a. avoid a. break
b. sob b. pile
c. tremble c. dry
2. dismay 5. abruptly
a. disappointment a. happily
b. disagreement b. slowly
c. dismissal C. suddenly
3. scope 6. slipper
a. range a. shoe
b. spy b. glove
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C. area C. pajamas
Key:1l.c;2.a;3.a;4.b;5.¢;6.a
SYNONYMS AND ANTONYMS

Below are words from the story, each followed by a group of synonyms and
antonyms. Decide which are synonyms and which are antonyms by referring to
the context the word is used in. Write S for synonyms and A for antonyms

1. repress:
restrain, liberate, suppress, prohibit, emancipate, release, loosen
2. authentic:

fallacious, genuine, legitimate, erroneous, untrustworthy, valid, orthodox,
controvertible

3. eccentric:

abnormal, conventional, peculiar, ordinary, common, irregular, queer, bizarre,
typical

4. incredulous:

skeptical, unbelieving, gullible, trustful, suspicious, inconvincible, simple,
deceivable

5. numb:

insensible, sensitive, conscious, unfeeling, dead, acute, dull, responsive, sharp,
perceptive

Key:
1.S,A,S,SSAA A 2.A,S,S,A/A 'S, S A
3.5,A,S,AA S S S A 4.5,S,A,A'S S A A

5.5AA S S A S AAA

WHAT IS YOUR UNDERSTANDING?
1. What do you think there was about Mr. Steward’s “tone” and “attitude” that
Norma found offensive.

2. What kind of psychological research project might use the technique proposed
by Mr. Steward? Have you ever heard of this kind of research? In your opinion,
would this be an acceptable method to study human psychology?

3. Do you believe that Norma pushed the button “for us” — that is, to benefit her
husband and herself? Why?

4. Explain the significance of Arthur’s life-insurance policy.
WHAT IS YOUR INTERPRETATION?
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1. What does Norma’s comment about “Chinese peasants” and “diseased natives”
reveal about her character?

2. Do you think most people would agree with Norma’s assertion that the death of

someone you have “never seen...never will see...don’t even have to know about™ is
not important to you? How much do people care about the suffering of those whom
they will never know?

3. How would you summarize the author’s point about human nature as expressed
in this story?

Lesson 6
Topic: Healthy mind and healthy life
Warm-up
Ask participants to read the quote and discuss the questions. Elicit random
answers.
Handout
Read the following quote and answer the questions:

“Your diet is a bank account. Good food for choices are good
investments”

PO A A A A A

Bethenny Frankle

N

1. What do you think this quote means?

2. Do you eat as healthy as you should? Why ? Why not?

3. How many portions of fruit and vegetables do you eat a day?

4. Do you ever find yourself eating snacks between meals?

5. What things could you do to improve your diet? Write down a few ideas.

Task 1

Say participants that they will watch the video and ask them to look through the
tasks.

When they are ready play the video.

After finishing, ask participants to compare the answers in pairs. Check the
answers with the whole group.

Handout

AT A

» Watch a video to see how many tips for eating a healthier diet you can pick
out. Think about the suggestions made in the video. Make a note of any
that might help you to eat a more balanced diet.

» Watch the video for a second time, and listen to find the answers for the
guestions below.

1. Which type of food is the least healthy choice?
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a. Fresh food

b. Canned food

c. Frosen food

2. True false or don’t know?’” Low-fat’’ or “’zero — calorie’’ food are healthy food
choice.

a.True

b. The video doesn’t say

c. False

3. How many portions of fruit and vegetables you should eat a day , at minimum?
4. Which of these is not an official serving size?

a. A large apple

b. half a cup of raw carrots

c. A cup of cooked cabbage

5. People who multitask while eating tend to eat less.

a. True

b. False

c. The video doesn’t say

Task 2 Group Story writing

Arrange groups of four-five and ask them to create the story according to the
pictures

Handout

Create a story (=150 words) based on the pictures. Try to describe people’s
emotions and thoughts throughout the story.

- How do the lifestyle, and environment influence on the healthy life?

52



Ask groups to present their stories and choose the one they like most.
Task 3 — Speaking about the differences
Invite groups to discuss the differences in cultivating the vegetables. Notice them

to use helpful phrases.
Handout

Describe each of the pictures in as much detail as possible. Compare the two
situations represented in the pictures and then answer the questions below.

Useful phrases:

Compared to, conversely, similarly, while,
likewise....

Questions
1. How are the people in the pictures cultivating vegetables?

2. Which of these two approaches do you think is easier?

3. What are the health impacts of each of these types of vegetables?

4. Why would you say these two people are growing vegetables in such different
ways?

5. What are the advantages and disadvantages of these two types of growing
vegetable
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Task 4 —

Ask participants to do matching task and read the text to compare their answers

within the text.

Then, ask participants to read the text again and answer the questions.

Elicit answers from the groups.
Answer Keys: Task 4 Matching task

1. pivotal f. crucial

2. consequently d. as a result of something

3. skyrocket e. to rise extremely quickly

4. predominantly g. usually or mainly

5. substitute a. a replacement for something
6. credence c. belief that something is true
7. adage b. a general truth

Match the words with their definitions

8. pivotal a. areplacement for something
9. consequently b. a general truth

10.skyrocket c. belief that something is true
11.predominantly d. as a result of something

12.substitute

e. to rise extremely quickly

13.credence

f. crucial

14.adage

g. usually or mainly

Read the article about food and check your answers to matching task
Food plays a pivotal role in human life. Maintaining good and proper health

depends, among other things, on the food we consume each day. Consequently, it
Is imperative that we consider the nutritional value of the food we regularly eat.
Fast food consumption has skyrocketed in the past few decades in comparison to
home cooked meals. This has led to an increased prevalence of numerous health
problems - predominantly those associated with being overweight.
The food we eat is often influenced by culture as well. While the jury is still out,
many people consider the Mediterranean diet to be the healthiest there is. In
addition to improving cardiac health, the Mediterranean diet is associated with a
reduced incidence of cancer and Alzheimer's disease. This diet involves:

« Eating poultry and fish at least a couple of times each week.

« The use of herbs and spices as a substitute for salt (to add flavor to food).

« Eating an abundance of whole grains, fruit, and vegetables.

« Limiting red meat consumption (to no more than several times a month).
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« Replacing butter with olive and canola oils.
The problem of healthy nutrition is a crucial issue nowadays and it requires a high
level of awareness of humans' basic needs. Therefore, we must give credence to
the old adage: “You are what you eat!
Answer the following questions on the text
1. Has fast food consumption increased or decreased in the past few decades?
2. What diet do many people consider to be the healthiest?
3. What old adage does the article encourage us to give credence?
4. Make a brief summary of the article. Focus on the main topic and consider
which pieces of information are most important. Make sure you include details
such as:
- what the article is about,
- who is mentioned in it,
- where and when the events took place, and
- how and why they happened
Closure:
Invite volunteers to report what useful tips they learned from the lesson
How the lifestyle, environment and the food influence on the human’s health

Lesson 7

Topic: Education - Disillusioned Bankers Quit the City for the Rewards of
Teaching Science
Warmer:
Ask participants to answer the questions in Warmer activity.
Elicit answers after each question and explain that in Britain, when someone talks
or writes about the City they are referring to the City of London and, in particular,
its banking and financial sector.
Answer Keys:

1. quit
opt
trading floor
palatable
compensate
stockbroker
lucrative
pledge
recruit
mature
reasonable
rewarding

Ooo~NOULhAWN

e S T
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Handout
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Write your answers to the following questions:
a) How do people feel when they are disillusioned?
b) Why do you think British bankers are feeling disillusioned?

Note: In Britain, when someone talks or writes about the City they are referring to
the City of London and, in particular, its banking and financial sector.

Key words
Find the key words in the article.

1. Toleave a job or stop doing something. (title)
2. Averb meaning to make a decision from a choice of possibilities.

(para 1)
3. A place where traders or stock brokers meet to buy and sell. (para 3)
4. When something is acceptable or to your liking, it is . (para 4)
5. Averb meaning to make up for the loss of something else. (para 4)
6. Someone whose job it is to buy and sell shares for other people.

(para 5)
7. When something is , it brings in a lot of money. (para 7)
8. A verb meaning to publically promise. (para 9)
9. A noun meaning a new member of a company or organization.

(para 11)
10. An adjective meaning older, but in a positive way. (para 11)
11. An adjective meaning fairly good, but not great. (para 12)
12. When something is , it gives you satisfaction and/or

pleasure. (para 14)
Find the information

Ask participants to read the article individually and complete the task.
Pair up the participants and ask them to share their answers.
Check the answers with the whole group.

Answer Keys:

1. Because the salaries are very much higher in the financial
sector.

2. Business analysts, investment bankers and IT experts.

3. Chemistry, physics, biology and mathematics.

4. To spend more time at home with her family and to feel
better in herself.

5. Offering good salaries — higher than for other subjects.

6. Fewer students have been inspired (by their own teachers) to
study science subjects at university and so there have been fewer
graduates.

7. Test tubes and Bunsen burners.

8. Credit crunch.

9. Silver lining.
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10. Maternity leave.

Handout
Read the article and find the information.

1.

Why have science graduates been working in the financial sector instead of in
schools?

What sort of positions have science graduates been taking up in the City?
Which four school subjects have suffered in the recent past from lack of good
teachers?

Why is Elizabeth Baldwin leaving the City and becoming a teacher?

What are the British government doing to encourage science graduates to
become teachers?

Why, in the past years, have there been fewer scientifically trained people
available to work for British industry?

Which two common pieces of science laboratory equipment are mentioned in
the article?

Find the two-word term which describes the current financial situation.
Complete this saying, which means that something good is behind everything
that at first seems to be bad, with words from the article: Every cloud has a

10. Find a two-word expression for the time a woman takes off work when she

has a baby.

DISILLUSIONED BANKERS QUIT THE CITY FOR THE REWARDS OF

TEACHING SCIENCE

Hundreds of university graduates are moving from finance to education
Robin McKie, science editor

The thrill of City life appears to be fading for hundreds of
investment bankers who are preparing to turn their back on the financial
sector and opt for a career in science teaching.

The Training and Development Agency for Schools (TDA) has
revealed that inquiries about science teaching posts rose by a third last
September compared with the same month in 2007. The agency has revealed
that formal applications for science teaching posts have reached record levels
and that further significant rises are expected next year due to the world
financial crisis. Many of those applicants are coming from the City, it says.

Among those swapping the trading floor for the school
laboratory is Elizabeth Baldwin. The 44-year-old worked for almost 20 years
for major banks, including Merrill Lynch and Lehman Brothers, until she found,
a few months ago, that the excitement of the job was disappearing.
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4, “I' had just had my second child, Thomas, and the thought of
going back to the City became less and less palatable,” she said. “The high pay
no longer compensated for the long hours and lack of social life.”

5. So the business analyst — who has a degree in chemistry and
biology from King’s College London — quit and is now applying to join a training
course to become a science teacher. The City is a major employer of science
graduates. As it cuts back on jobs, and as more people like Baldwin become
disillusioned with the financial sector, the numbers of science teachers are set
to soar as stockbrokers and analysts quit their Ferraris and stock options for
test tubes and Bunsen burners, say experts.

6. “There is no doubt that the credit crunch has a huge silver
lining in terms of science education in Britain,” said Graham Holley, the
agency’s chief executive. “It is going to do a great deal of good for the teaching
of chemistry, physics and biology.”

7. Science teaching has been a cause of considerable concern
for education experts for decades. The City has attracted large numbers who
are employed, often with lucrative salaries, as business analysts and IT experts.
As a result, fewer graduates with top degrees have become teachers. Physics,
chemistry, biology and mathematics classes have suffered and fewer children
have been inspired to take up science.

8. Because of this, fewer graduates has meant fewer
scientifically trained people available to work for British industry —and not
enough good graduates available to become teachers.

9. The British government pledged years ago to halt this trend
and has introduced a number of ways of doing so, including increased salaries
for science teachers compared with those in other subjects.

10. A total of 3,114 science trainees entered colleges during the
academic year 2008-09, a rise of 2.5 per cent on the previous year. “That is the
highest number of science teachers since the TDA began 13 years ago,” said
Holley.

11. Most of these new recruits have been encouraged by
schemes that ensure that salaries start at around £24,000 for science teachers,
and can eventually rise to £50,000 for more mature teachers, according to the
TDA.

12. It is a reasonable reward, but it certainly does not match
what a science graduate can earn in the City, Baldwin stressed.
13. “I will be earning a third of what | would have got had |

stayed in the City,” she said. “But money is not everything. Instead of going to
work early and leaving very late, | will get a chance to come home and be with
my boys, Matthew and Thomas.”
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14. “My father was a teacher, so | know what to expect and
what | will get out of the job. | know teaching won’t be easy, but | know as well
that it can be very rewarding.”

Vocabulary: The language of graphs

Invite participants to focus on the language of the task by doing task on

vocabulary.

a) by; on; of; to
b) significant rises; soar; increased salaries; earning a third of; fewer
graduates; reached record levels

c) Ask participants to use some of the vocabulary to write the description of one
of the following by sketching a graph and explaining it to another participant.

° fuel/oil prices
° the housing market
° the annual rainfall or temperatures in your country
° the rise and fall of your enthusiasm for learning English over
the years
Handout
a) Put the missing prepositions into these expressions from the article.
... rose a third.
... cut back jobs.
...arise 2.5%
... can eventually rise £50,000

b) Which other expressions can you find for describing graphs and trends? Write
your answer.

c) Use some of the vocabulary to write the description of one of the following by
sketching a graph and explaining it to another student.

. fuel/oil prices

° the housing market

° the annual rainfall or temperatures in your country

° the rise and fall of your enthusiasm for learning English over
the years

Writing task: Change of career

In your own words, explain Elizabeth Baldwin’s personal situation and the reasons
for her career change.

Do you know anyone who has made a dramatic change in their career?

Would you like to change your career path? Why / Why not?
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Lesson 8

Topic: Education - Pupils React to French Phone Ban
Warmer: Write your answers to the following questions:

Ask participants to write their answers to the questions.

° What do you predominantly use your phone for?
° What do you think 11-16-year-olds mostly use their phones
for?
Task 1

Ask participants match the key words with the definitions. Then, find them in the
article to read them in context.
Answers:

1. jingle

2. detox

3. freaked out
4. bother

5. patchy

6. reflex

7. high-income
8. adamant

9. manifesto
10. monumental

Match the key words with the definitions. Then, find them in the article to read
them in context.

Monumental  adamant jingle credit detox high-income
freaked out sought  manifesto  bother patchy reflex

1. a short piece of music that is easy to remember
2. reduce the time that you use or do something that is addictive
3. angry, surprised, excited or frightened
4. make you feel annoyed, worried or upset

5. existing in some places but not in other places
6

7

8

. a movement that your body makes without you thinking about it
. having a lot more money than the average
. determined not to change your belief or decision about something
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9. aformal statement expressing the aims and plans of a group or organization,

especially a political party
10. very significant
11. tried to do or get something
12. recognition for something you have done or achieved

Task 3
Ask participants to read the text and answer the questions using information from
the article.

Answers:
1. all state middle schools in France
2. playing cards, reading, talking
3. Pupils are more ready and willing to start lessons on time and there is more
social interaction and empathy between children.
4. Children’s phones were already banned in classrooms (except for teaching
purposes) and there had been so much in the media about the ban that they were
well prepared.
5. Phones can still be used in the classroom to support the content of lessons.
Going against digital would be like trying to hold schools back.
6. Snapchat, Instagram, watching shows on Netflix, looking at photos, listening to
music, to add to their conversations with friends

PUPILS REACT TO FRENCH PHONE BAN
‘It’s pretty easy to talk instead’: pupils react to French phone ban
Students and teachers on the new law aimed at detoxing teenagers from their
screens
Angelique Chrisafis, 7 September, 2018

1. At the end of lessons at Claude Debussy middle school in Paris, a classical
music jingle played instead of a bell and teenagers poured out of the gates.
Several 13-year-olds quickly reached into their bags to check their mobile
phones, which had been switched off for eight hours.

2. Children’s phones have now been banned from all state middle schools in
France under a new law that President Emmanuel Macron said would help
detox teenagers from their screens.

3. “I'thought | would be freaked out but it has been fine,” said one 13-year-old
girl, who got an iPhone when she was 11. “I left my phone in my bag all day
and | was surprised to find it didn’t bother me. Normally, I'd be on Snapchat
and Instagram. But my friends are here at school so it’s pretty easy to just talk
instead.”

4. She said she would probably use her phone more at home. “My parents don’t
set rules on phone use but I've made my own rule: | don’t check my phone
after 11.30pm on a school night.”

5. Her friend, also 13, said she liked using her phone for watching shows on
Netflix but the school connection was always too patchy for that so she used
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to look at photos and listen to music at break time. “I haven’t found it hard to
ignore my phone this week,” she said. “But there is still a physical reflex
sometimes to reach for it and get it out.”

6. The school in Paris’s 15th arrondissement — where 460 pupils aged 11 to 15
come from a mix of high-income backgrounds and poorer families — prepared
for the law by introducing phone-free Mondays last term.

7. Previously, staff had noticed that children at break time would mostly be
standing in the playground looking at their phones.

8. “About four or five weeks into our phone-free Monday experiment, we saw
children bringing packs of cards into school to play in break time,” said the
headteacher, Eric Lathiere. “We hadn’t seen cards at school for years. Children
brought books in to read and pupils stood around chatting far more than they
had before.”

9. He said he approved of the new law: “It’s about educating people on phone
addiction — and not just children; adults, too. Any moment in the day when
you can try to do something without a phone requires an effort but it’s a habit
worth forming.”

10.He was adamant, however, that the ban should not be seen as anti-
technology. “We can’t go
against digital; that would be like trying to keep schools back from the
evolution of society. It’s about education around tech use.”

11.The centrist Macron made banning phones in schools part of his election
manifesto not long
after the New York City mayor, Bill de Blasio, did the opposite, overturning a
ban on phones in state schools in 2015, saying parents wanted to keep in
touch with their children.

12.The French education minister has called the ban a detox law for the 21st
century, saying teenagers should have the right to disconnect. Children’s
phones were already banned in classrooms — except for teaching purposes —
but under the new law, they are banned everywhere inside the gates,
including playgrounds and canteens. The French senate expanded this to allow
high schools to ban phones if they choose but few, if any, are expected to do
so. Many suggest 18-year-old pupils with the right to vote can make their own
decision on phones.

13.Frédérique Rolet, the secretary general of the SNES-FSU teaching union, said
the first week
of the ban appeared to have gone smoothly but stressed the law wasn’t a
monumental change:

60% of state middle schools had already decided in recent years to ban phones
from playgrounds.

14.“The education minister sought to appeal to parents, saying he was aware of
the problem of
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phone addiction,” she said. “But there are other important problems, such as
growing class sizes, job cuts and the lack of teaching staff, which also need to
be talked about.”
15.Schools that had previously banned phones said they had noticed more social
interaction and
empathy between children, and a readiness to learn at the start of lessons.
16.Jean-Noél Taché, the headteacher of a middle school with 800 pupils in a small
town in rural Aveyron, has just introduced the phone ban. “There had been so
much media talk about it that pupils and families were well prepared,” he said.
“It’s as if children not using their phones at school has simply become habit.”
17.Previously, his pupils could use their phones at break time. “But we’d noticed
that little by little, the phone use was moving from the playground into the
hall, then into the corridors, the lunch queues, outside the classroom door.
Pupils weren’t making calls; they were sending messages, playing on or looking
at their phone — it was like it had become an extension of their hand.”
18.In Paris, Michele Bayard, a modern literature and language teacher, said she
hadn’t noticed pupils complaining about the ban. “This could bring a focus on
new activities and interaction.”
19.But at the school gate, a 14-year-old girl felt more credit should be given to
teenagers. “There is this idea that our generation can’t concentrate or has lost
the ability to socialize. That’s not true,” she said. “When I’'m with friends,
showing them a picture on my phone or looking something up just adds to our
conversation. It’s a shame that | can’t do that inside school anymore.”
© Guardian News and Media 2018
First published in The Guardian, 07/09/18

Comprehension check

Answer these questions using information from the article.

In which schools has the ban on phones already come into place?

What did teachers notice the pupils doing instead of looking at their phones?
What further benefits have teachers noticed?

Why didn’t the ban take pupils and their parents by surprise?

Why should the ban not be seen as an anti-technology measure?

. What do the pupils in the article say that they usually use their phones for?

Task 4

Ask participants to work on the tasks concerning the job titles. Invite participants
to give the answers

Answer Keys:

a) 1. president

2. headteacher

3. mayor

4. minister

5. secretary general

ogakrwnrE
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b

1. Emmanuel Macron, president of France

2. Eric Lathiére, headteacher at Claude Debussy middle school, Paris; Jean-Noél
Taché, headteacher in a middle school in Aveyron

3. New York City mayor, Bill de Blasio

4. the French education minister

5. Frédérique Rolet, the secretary general of the SNES-FSU teaching union
Handout

Who

Job titles

Find job titles in the article that describe these jobs.

the political leader of a country that does not have a king or queen
a teacher who is in charge of a school

the most important elected official in a town or city

an official in charge of a government department

an official in charge of a large organization such as a trade union

do these job titles specifically relate to in the article?

gRROPDRERTORONDED

Word focus
a. Underline 14 uses of the word ban, both as a verb and a noun, in the article.

b. Now,

example,

underline the main part of the phrase that contains the word ban. For
for the first two occurrences, this would be ‘French phone ban’ (from the

headline) and “Children’s phones have now been banned’ (para 2).
c. Summarize the article, using as many of the phrases from task b as you can.

b.
1
2
3
4
5.
6
7
8
9
10
11

12.

13

14.

(suggested answers)

. French phone ban

. children’s phones have now been banned

. the ban should not be seen as anti-technology
. banning phones in schools

overturning a ban on phones

. has called the ban a detox law

. already banned in classrooms

. are banned everywhere inside the gates
. allow high schools to ban phones

. first week of the ban

. ban phones from playgrounds

schools that had previously banned phones
. just introduced the phone ban

complaining about the ban
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Writing task: Write your answers to these questions, giving reasons for your
answers.

Invite participants to write their answers to the questions, giving reasons for their
answers

» At what age do you think children should get their own smart phone?

* Why do you think parents buy phones for their children?

Should phones be banned from schools?

Should phones be banned from universities and colleges?

Who do you think should decide when and where children use their phones?
Where else would you like to see a restriction or ban on the use of phones?

Lesson 9

Topic: Mass Media - Journal vs. Magazine Article
Warm-up
Prepare series of magazines and journals for participants to work with.
Write on the board:

Magazine article Journal Article
Ask participants to brainstorm as many ideas as possible related to each section.
Write participants’ responses under each title.
Task 1
Get participants into pairs
Distribute text about “Magazines vs Journals” to each pair.

Ask them to draw a Venn Diagram in their notebooks and ask them to fill in it while
reading the text.

Magazines vs Journals

A magazine is a periodical aimed at the general public, which contains news,
opinion and personal narratives. Journals are scholarly periodicals aimed at
researchers or specialists.

One can come across many differences between a journal and a magazine. Most
people easily understand the articles in a magazine where as only those who know
the subject that is being discussed understand the articles in a journal.

While a journal contains original research articles, magazines contain articles
pertaining to current events or general interest topics. The articles in a journal
contain an abstract and a bibliography. But a magazine article does not come up
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with abstracts and bibliographies. When journals contain elaborate write ups and
provide in-depth knowledge of the topic, the articles in a magazine are brief and
gives broad overviews of the topic written.

Coming to the publication, journals are published monthly or quarterly and
magazines are published weekly or monthly.

When one compares the authors of a journal and a magazine, the former gives
authors credentials and the later may or may not name the writer. Though a writer
in a magazine could be a professional, he may or may not be an expert of the
subject that he handles.

The language used in both the journal and magazine is also different. The language
of journals is aimed mainly at the scholarly people with special terminology and
jargons. A prior knowledge is required to understand the language used in journals.
On the other hand, the language used in a magazine is understandable to every one.
They are written in very simple language keeping in mind both the scholarly and
the common man.

A jury of experts always reviews a journal article before it is published. But the
articles in a magazine are generally reviewed or edited by the staff editors and not
by experts.

One can also come across difference in the lay out. An article in a journal begins
with an abstract of the contents. It contains conclusion, bibliography, charts,
graphs, but rarely contains photographs. Meanwhile, magazines have eye-catching
articles, including illustrations and photographs. While the journals cite sources,
the magazines rarely come up with such a thing.

When magazines are profit making, the journals are meant for research purposes.
As such the journals have only a few advertisements while magazines will have
extensive advertisements, which are their source of income.

Prabhat S. "Difference Between Journal and Magazine." DifferenceBetween.net.
October 7, 2009. http://www.differencebetween.net/object/difference-between-
journal-and-magazine/
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When participants finish, draw the VVenn Diagram on the board and invite one pair to fill

Magazine

init.
Ask participants to summarise the text.

Answer Key: Summary

1. A magazine is a periodical aimed at the general public and Journals are scholarly
periodicals aimed at researchers or specialists.

2. A journal contains original research articles. But a magazine contains articles
pertaining to current events or general interest topics.

3. Coming to the publication, journals are published monthly or quarterly and
magazines are published weekly or monthly.

Task 2 — Working with a journal article

Prepare an article from professional journals related to teaching and learning (take
from FORUMS, local journals (be sure that the article is error free).

Distribute the chart and an article to each participant
Ask participants to read and fill in the chart below

Analyzing a Journal Article

Please read the assigned journal article and answer the following questions.
Journal article title:

67



Step 1. What is the purpose/ hypothesis/ aim/ objective of the study?

a. Write down the exact statement in which the
authors describe what they were testing/studying.
(Hint: This information may be provided in the
article as a purpose statement or as a hypothesis).
Include quotation marks around the exact
wording, and indicate page number(s).

b. Now describe the purpose of the study (as you
understand it) in your own words.

c. What was the “gap” in the research that the
authors were trying to fill by doing their study?

Step 2. What is/are the major finding(s) of the study?

a. Make some notes about the authors’ major
conclusions or findings as written in the article.
Include quotation marks whenever you use their
exact wording, and indicate page number(s).

b. Now write those conclusions (as you
understand them) in your own words.

Step 3. How did the authors test their hypothesis?

a. Briefly summarize the main steps or
measurements that the authors used in their
methods. Try to explain in your own words as
much as possible.

b. Do the authors suggest any problems or
limitations with their methodology? Do you see
any problems or limitations with their
methodology?

c. How did the authors analyse their data? What
test/s did they use?

Step 4. How reliable are the results?

a. Do the authors suggest any problems with the
study that could lead to unreliable results?
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Step 5. Based on your analysis, are the claims made in this journal article accurate?

a. Do the conclusions made (about the results) by
the author make sense to you? Are the
conclusions too broad or too narrow based on
what was actually done in the study?

b. Based on the accuracy of the methodology and
the reliability of the results as described in Steps
3 and 4, do you think the conclusions can be
believed?

Step 6. What is the importance of this scientific work?

a. Write (in your own words) the significant
contributions of the experimental work in this
journal article as reported by the authors.

b. Re-read your notes and explain why you think
this is a strong or weak scientific article

Get participants share their findings with each other and prepare a report to present to
the whole class.

Invite groups present their reports.

Task 3 — Quiz

Time 5 min

Distribute the quiz to each participant and ask them to complete the tasks.
Check the answers together, comment where necessary

Quiz
Analysing a Journal

1. In order, what are th common elements found in a scholarly journal article?

a. Abstract, methods, results, discussion, summary, acknowledgements,
references

b. Abstract, introduction, methods, results, discussion, narrative, explanation,
acknowledgements, references

c. Introduction, Abstract, methods, results, summary and conclusion,
discussion, acknowledgements, references

d. Abstract, introduction, methods, results, discussion, summary and
conclusion, acknowledgements, references

e. Introduction, Abstract, discussion, summary and conclusion,
acknowledgements, references
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. Why is it important to read the abstract of a scholarly journal article first?

a. The article explains the data gathered from the research, so it clarifies that
information for you.

b. This section is close to the article’s beginning and will explain what type of
research the author did and what participants were supposed to do.

c. The abstract explains the results listed in charts and tables and helps you
understand how specific conclusions were made.

d. The abstract is the summary of the article and it helps you decide if it’s
relevant to what you’re researching and tells you what the article will be
focused on.

e. None of the answers listed

. Inascholarly journal article, why don’t you want to skip over the references

section and any footnotes listed?

a. They show you that the article is a valid source and shows that no other
research needs to be done on that particular subject.

b. They can provide you with contrasting data which allows you to compare
and contrast information found.

c. The footnotes clarify information found in the abstract and the references
show the reader the sources used before explaining the research
conducted.

d. They can provide you with other resources to learn more from. Scholarly
journal articles aren’t just about stating what was learnt; they aim to
continue learning and research process for everyone.

e. The references show the sources used and footnotes pose questions to the
reader to encourage further research.

Journal Article Characteristics

. Which of the following best defines what a journal article is?

a. Articles from popular magazines

b. Articles with the academic focus, written by and for experts in a particular
field.

c. Articles from newspapers

d. None of the answers are correct.

. What does ‘peer-reviewed’ mean?

a. When the article is scrutinized be experts on the article’s topic.

b. A paper that’s been proofread.

c. When the students review each others’ papers

d. None of the answers are correct.

. What qualities should you look for to determine whether an article is scholarly

or not?

a. Formal language

b. Bibliographic lists of sources
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c. Credentials of the author
d. All answers are correct

Source: www://study.com/academy/practice/quiz-worksheet-journal-article-
characteristics.html

www://study.com/academy/practice/quiz-worksheet-analyzing-journal.html

Conclude the lesson by telling that while reading professional articles, readers should
have clear purpose and a tool to work with. Later, they can use that information while
writing professional articles where they should indicate the sources to support their
hypothesis.

Homework:

Ask participants to read a scientific article text and complete the chart given in
activity 1

Lesson 10
Topic: Sport - Olympics: Usain Bolt Takes Olympic Glory with New 100m
World Record
Task 1
Ask participants to fill the gaps in the sentences using these key words from the

breathtaking subsequently inevitably tantalizing Impassive
undoubtedly farcical awry unbeatable disproportionate
text.

1. If somethingis , it is so badly organized, unsuccessful or
unfair that it seems funny.

2. An athlete is better than everyone else and cannot be
beaten.

3. If something is , it is extremely impressive or beautiful.

4. If your face is , you do not show any emotion.

5. If something happens , it happens after something else
happened.

6. When something goes , it does not happen in the way

that was hoped or planned.
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7. If something is true, it is certainly true or is accepted by

everyone.

8. A number is one that is bigger or smaller than it should
be.

9. The adverb is used for saying that something is certain
to happen.

10.If something is , it makes you feel excited or hopeful

about having something you want, often something that you never get.

Ask participants to read the statements and decide whether they are True (T) or
False (F). Then check your answers in the text.
1. The new Olympic 100 metres champion, Usain Bolt, is from the USA.
2. The 2004 Olympics were held in Athens.
3. The world record for the 100 metres is just over 10 seconds.
4. The 100 metres is regarded as the main event in track and field at the
Olympics.
5. Before Usain Bolt, the previous world record holder was Ben
Johnson.
6. Usain Bolt’s victory was completely unexpected.
Ask participants to read the text and complete exercises after it.
OLYMPICS: USAIN BOLT TAKES OLYMPIC GLORY WITH NEW 100M
WORLD RECORD
Will Buckley

1. “We’ve never seen anything like that before,” was the verdict of the great
Olympian, Michael Johnson, after a breathtaking 100 metres final. Usain
Bolt was so far ahead of the rest he had time to slow down and smile for
the cameras before crossing the linein a world record time of 9.69
seconds, beating by three-hundredths of a second the record he had set 11
weeks ago. He looks unbeatable.

2. The rest were nowhere. A fifth of a second behind —a long, long way in
sprinting — was Richard Thompson of Trinidad and Tobago. With Tyson Gay
having failed to make the final, the best American was Walter Dix, who took
bronze in 9.91 sec. Asafa Powell and Michael Frater, Bolt’s Jamaican
compatriots, were fifth and sixth respectively, a distance behind the
unbelievable Bolt.

3. This event is top of the bill and, for that reason, it is also the race most likely to
disgrace the sport. If the fastest man in the world is a cheat, who cares about,
or for, the rest? The 100 metres is the diva event. It makes or breaks the show.
Recently, the Games have been broken. Of the previous four winners, Justin
Gatlin and Linford Christie subsequently failed drugs tests. This meant that,

inevitably, some would be looking at yesterday’s encounter with suspicion.
The world record holder, Bolt, former world record holder, Powell, and world
champion, Gay, are the three fastest men of all time and, uniquely, they were
on a collision course.
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. There was some talk of people needing to go as low as 9.6 in order to win it,
which was tantalizing, except 20 years ago Ben Johnson had gone as low as
9.7, running quicker than anyone — until yesterday — had managed in an
Olympicssince. Of course, Johnson then lost his gold medal after testing
positive for drugs.
. In the semi-finals Bolt was slowly away, slow at the finish and still won in 9.85,
exactly the time the now-banned Justin Gatlin had run to win in Athens in
2004. He was atenth of a second ahead of college champion Dix in
second, a margin he would more than double in the final. Even then, Bolt
looked sensational, unbeatable, scarcely credible. Imagine what he might
achieve if he broke into a trot.
. His path was eased when Gay, suffering from injury, did not even break 10
seconds and missed a place in the final, which went instead to his compatriot,
Darvis Patton. Powell won his semifinal easily in 9.91 and the final of the 100
metres had become a Jamaican contest. They even had a third finalist in Frater
who, along with two Trinidadians, two Americans and the man from
Netherlands Antilles, completed the field. Six from the Caribbean, two from
the United States.
. As the competitors appeared for the final, hundreds of cameras flashed round
the stadium to create a twinkling star effect. The backdrop was near perfect,
the stadium being the greatest in modern Olympics, in a Games that may be
remembered as much for its architecture as its athletes. Bolt was in lane four,
jigging around at the start. Powell, impassive, was three lanes to his right. In
between were Thompson and Dix. This, surely, would be where the medals
would be contested. The introductions to the most explosive event in all of
sport were made. Bolt smiled, pointed and made the archer sign. Powell
swung from side to side as if in a trance. The drums rolled. Bolt continued
jigging; Powell remained impassive.
. Silence, and then bang! Before anyone, least of all Bolt, could breathe, he had
streaked away to win. Astonishingly, the first man to break 9.7 seconds eased
up towards the end. Like a jockey astride a wonder-horse, he even took a quick
look over his shoulder in the last five metres. “I could see him slowing down
ahead as | was still pumping away,” said Thompson. If the semi-final was
scarcely credible, this was even less so. Bolt, having produced the most electric
100 metres performance for 20 years, contented himself with hitting his left
breast and then disco dancing around the stadium.
. “It was expected,” said the Jamaican team doctor, Herb Elliott. “l don’t
know how fast he can go; his coach doesn’t know how fast he can go; he
doesn’t know how fast he can go.” He went on to say that Bolt had been
tested half-a-dozen times in Beijing. It was a historic night for Jamaica, who
has long aspired to win the diva event. In 1952, Herb McKenlay lost the closest
100 metres in history, now Bolt had won the easiest. For a country of two-and
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a-half million they have undoubtedly produced a disproportionate number of
top quality sprinters. Yet this was the first time their efforts had been
rewarded with 100 metres gold.

10. Asked why he slowed down, Bolt said: “l wasn’t interested in the world
record. | didn’t even know | had it until after the victory lap. This medal means
a lot to my country, and to me.” Explaining the archer sign, he said: “I just like
to have fun. I like dancing.”

11.Far from a breakfast of champions, Bolt had given the meal a miss and had
nuggets for lunch, rested, and then had nuggets for tea. It was a nugget diet
which had led to a golden performance. The history, however, casts its
shadow. Johnson’s downfall was tragic: if anything were to be awry with Bolt,
it would be farcical.

© Guardian News & Media 2008
First published in The Observer, 17/08/08
3. Comprehension check
Choose the best answer according to the text.

1. The article describes the 100 metres as ‘the diva event’. What does this mean?
a. An event in which only famous and successful athletes appear.
b. The highest profile event in the Olympic Games.
c. The event which is finished most quickly.
2. Why did Bolt slow down over the last 20 metres?
a. Because he was saving his energy for the 200 metres final.
b. Because he was only interested in winning the race, not in breaking the
world record.
c. In order to humiliate his rivals.
3. Why is the 100 metres the race which is most likely to bring disgrace to
athletics?
a. Because most past winners of the race have subsequently failed drugs
tests.
b. Because many 100 metre runners use drugs to enhance their performance.
c. Because it is ‘top of the bill’ and therefore attracts the most attention.
4. Why didn’t Usain Bolt have to worry about the challenge of Tyson Gay?
a. Because Gay had never run faster than 10 seconds.
b. Because Gay’s fastest time this year was 10.3 seconds.
c. Because Gay failed to qualify for the final.

4. Find the word

Find the following words and expressions in the text.

1. A four-word expression meaning moving towards each other and likely to run
into each other. (para 3)

2. A phrasal verb meaning to start doing something. (para 5)

3. A noun meaning someone who is from the same country as someone else.
(para 6)

4. Anoun meaning everything you can see behind the main thing you are
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looking at. (para 7)

5. A verb meaning to make small movements with your whole body, usually in a
nervous or excited way. (para 7)

6. A phrasal verb meaning to run very quickly. (para 8)

7. A phrasal verb meaning to go more slowly. (para 8)

8. A noun meaning a sudden loss of power, status or success. (para 11)

5. Verb + noun collocations

Match the verbs in the left-hand column with the nouns or noun phrases
they go with in the right-hand column.

1. set a. a (drug) test

2. cast b. the final (of an event)
3. Cross c. something a miss

4. fail d. an event

5. win e. a shadow

6. reward f. a record

7. give g. an effort

8. make h. the line

6. Expressions with prepositions
Use prepositions to complete these phrases from the text.

1. suffering injury

2. remembered its architecture
3. swing side side
4, smile the cameras

5. so far ahead the rest

6. top the bill

7. look at something suspicion
8.  aquick look his shoulder

7. Writing task

Some past winners of the 100 metres have used performance-enhancing drugs.
What do you think should happen to athletes who use such drugs? Should they

be banned for life or should drugs be allowed in sport to give everyone an equal
chance?

Lesson 11
Topic: Sport - Freerunning Joins Sport Establishment
Warmer

Take 5 minutes and write your answer to the following question:
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In an inner city area, three young men in jeans and hooded tops are quickly
running and jumping over walls, down stairs, across rooftops, through
windows.

What’s going on? What are they doing and why?

Key words and phrases

Find the word pairs (two words) in the article. The paragraph numbers are given to
help you.

1. Growing quickly without any outside help: . (paral)
2. A hobby, action or pastime kept secret from the public:
(para 2)
3. Afirst official meeting: . (para 3)
4. An older person who has had a long and respected career in a certain area:
. (para 3)
5. To say something quietly and with respect: . (para 5)
6. A stealthy act of entering a house in order to steal something:
. (para 5)
7. When you are playful, full of high spirits, but doing nothing in particular:
(para b)
8. A ruling organization; one that is in charge: . (para 11)

FREERUNNING JOINS SPORT ESTABLISHMENT
Esther Addley

Five years ago, outside Liverpool Street station in London, a group of 13
young men gathered for what was, at the time, the biggest meeting of freerunners
in history. The sport, in which participants perform balletic leaps and flips using
walls, bars and any other street furniture available, was still in its earliest infancy,
mushrooming spontaneously across Britain among young people who had seen
films of the French urban sport Parkour and wanted to adapt it into a freer and
more expressive form.

How times change. Last night, the once underground pursuit declared itself
firmly in the sporting establishment by holding its first world championships,
hosted in one of London’s top venues, sponsored by a major credit card company
and filmed by Sky Sports.

“I never, ever thought we’d get to this place so quickly,” said John Kerr, or
‘Kerbie’, one of the event’s organizers. Present at that inaugural gathering at
Liverpool Street, he finds himself, at 21, one of the sport’s elder statesmen.

He said: “We all feel amazingly blessed. Freerunning is so young and so new. A
few years ago we were getting chased by police on a regular basis and property
owners would shout at us. Now they pay us to come and perform on their
properties.”

Fifty feet above him, one of the event’s 23 competitors was warming up by
balancing in a handstand on the edge of an enormous black box, part of the
equipment on which he would later compete, before flipping on to a nearby bar,
spinning around it, and dismounting. Below him, his peers — those not already
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performing ‘gainers’ and ‘loser flips’ and ‘layout backflips’ from a lattice of steel
poles — murmured approvingly. The sport might be said to combine the best
qualities of gymnastics, cat burglary and teenage mucking about, but the skill of
the participants is unarguable.

Few underground activities can claim to have made it into the mainstream
with such dazzling speed. Many participants trace the birth of freerunning to a
BBC ident (a TV station’s symbol or logo, often accompanied by music, a jingle or
an animation) in 2002, showing a Parkour runner adapting his skills on the
rooftops of London.

Urban Freeflow, the sport’s central organization, was founded a year later.
Though closely related to Parkour, which originated in the Paris suburbs a decade
ago, Parkour prizes speed and efficiency of movement, in contrast to the
expressiveness of freerunners. As such, though it is practised worldwide — last
night’s competitors hailed from 17 countries — freerunning could reasonably be
described as a brand new British sport.

Urban Freeflow now trains the Metropolitan police and Royal Marines, as
well as organizing workshops in schools, and estimates that 15,000 people now
practise the sport in Britain (95% are male).

The organization choreographed action sequences for the films Casino
Royale, The Bourne Ultimatum and 28 Weeks Later, and also performs at public
events.

As the founder of Urban Freeflow and the organizer of last night’s
competition, Paul ‘EZ’ Corkery could be considered the grandfather of freerunning
— at 34, he considers himself retired. He is in discussions with the 2012 Olympic
organizers over how freerunning might be involved, perhaps in the opening
ceremonies, or in workshops.

“The organizers are really eager to collaborate with anything that gets the
kids off their arses,” he said. Does he see a day when freerunning might be an
Olympic sport? “I don’t really think it fits. You’d need to put in place a national
governing body, things like that, and it would kill the sport, really.”

“These guys are my YouTube idols, it means everything to be here with
them,” said Franck ‘Cali’ Nelle, from France. “I’m not really thinking about
winning. It’s just being here alongside the best of the best. The first ever
freerunning world championships? That’s a big event. That’s something for the
history books.”
© Guardian News & Media 2008
First published in The  Guardian, 04/09/08
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Free-running uses the same Parkour is the art of moving through your
Park b ith environment using only your body and the surroundings to
movements as Parkour but wit propel yourself. It can include running, jumping, climbing,

the emphaSiS being on aesthetics, even crawling, if that is the most suitable movement for the

ivi situation.
zgﬂcgnvgw(\ivrﬁ?;;:]/;:e{}low com Source: http://www.misterParkour.com/fag/

Freerunning is more expressive and creative in nature, with moves such as
acrobatics, flips and spins.
Source: www.AmericanParkour.com

1. Skim-reading for comprehension

Skim-read the article again to find the answers to the questions.

. Where was Parkour invented?

. Where was the first freerunning championships held?

. What age and sex is a typical freerunner?

. How has peoples’ attitude to the sport changed in the last few years?

. With what and back to when do people associate the birth of freerunning?
. What is the main difference between Parkour and freerunning?

. What professional bodies are interested in the sport?

. What connection does the sport have with the film industry?

. Is freerunning likely to become an Olympic sport?

. Vocabulary

Find at least eight movement and action words in the article and definition.
Compare them paying particular attention to how and in which situations they can
(and cannot) be used. Write an example sentence for each word.

E.g.leap and flip

A OOCONO UL WDNPE

5. Webquest

Compare jumps and moves made by freerunners, Spiderman and flying squirrels
by watching online videos, making notes and reporting back.

Watch a Parkour/freerunning sequence in a James Bond 007 film:
http://de.youtube.com/watch?v=IPmJ73XRIUs

Watch excellent non-professional freerunners here:
http://de.youtube.com/watch?v=LIBaVojYCfo

Watch the founder of Parkour in a TV commercial:
http://de.youtube.com/watch?v=5BOUohniyJU
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http://de.youtube.com/watch?v=IPmJ73XRlUs
http://de.youtube.com/watch?v=LIBaVojYCfo
http://de.youtube.com/watch?v=5BOUohniyJU
http://www.urbanfreeflow.com/
http://www.misterparkour.com/faq/
http://www.americanparkour.com/

Find out further information about Parkour and freerunning at:
http://www.misterParkour.com/faq/
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1%t case. How to take an interview and bypass competitors? A premiere of
the film with participation of a star of Hollywood is being passed in your city. You
are the young, vigorous journalist constantly working over yourself. You know
several foreign languages and have finished courses on psychology of the person.
You work in one very popular publishing magazine. You know that in department
where you work, the hidden conflict between employees for the right to interview
influential people takes place. One of employees is you. All employees of your
organization show identical level of the professional skills, comparable experience
and formation. Before your department there is problem, to achieve an audience
and to make the interview with the protagonist (leading character) of the film.

In the meantime, employees of other well known magazine had undertaken
the attempts of a meeting with a star too. Advantage of this magazine before yours
is that the star had already given the interview to this publishing house before.
Having made monitoring of interest of your potential respondent, you learnt that
both of you have identical preferences in meal, as well as he is found of riding as
you.

After conversation with the editor-in-chief and offers to interview a star you
understand that he actually is interested in other journalist.

However, you have all possibilities to convince star to come to you.

Questions and tasks:

1. How will you act in such situation?

2. How do you use language skills and knowledge received on courses?

3. As you are a young woman will you apply the female charm persuading the
chief to allow to interview to you?

4. How will you motivate the respondent on conversation with you?

5. How will you eliminate competitors not only from your department, but
also from other magazine?

6. Whether the information about celebrity’s preferences will help you?

Keiic annoranmusicu. beBocuta o00bekTHa 0MMO OOpUIAJAWIaH CHOXKETIIH,
yTMuml Ba OyryHrM KyHHHM OOFNall acocHJard, TONMUIMPUK Tap3uaard, 6ocma
Xama Ky o0BeKTIu Kelc ndoaananras.

Ycayomid kypcarma:

1) TUHTIOBYM aHUK Ba3USTHU TOTIMIIIY;

2) TUHIIOBYM acOCU MyaMMOHU TOTIMIIIY;
3) Fosutap viurumm,
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4) Tyrpu KaOyJl KMJIMHTAH FOSIIAPHU H3JIAIIH;
5) Tyrpu KaOyJ1 KWIMHTaH FOsIap aCOCH/Ia KEHC CYMMHHHU TOIHUIIIN;
6) Keiic eunmu Oyiinua TaBcusuiap OCpHILNN Kepak.

VKUTYBYH-KeiiCOJOrHHHT Kelic eduMu 6Yiinya BapuanTu:
Yer Ttwuiapugan xabapaop oKypHamucT cudatuga Ooml  Myxappupra
MICUXOJIOTHK TabCcup KypcaTuO, ['onmuBy 1 1071y31u1aH aK0HNO CyX0aTHH OJaIu.
TunriaoB4yu:
Acocuii MyaMMOHHM a:KPaTHO OJIMII

Fosinap

Tyrpu Ka0yJ KHJIMHIaH FOSAJIAP

Keiic eunmn

Keiic eunmu 0yiiuua Takaudaap

Bazusr 2. FOxopu cua} yKyBumiapuaan Oup HUruT cuHGIO0M KU3ra MakTyo
KYHatau. MakTtyOna yHra OynraH xuccu€riaapuHu 06a€H 3THO,yHM ydpauryBra
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takud dTranmuru 6aéH >trirad >au. Kuz Oy makTyOHM onrad yimapura 6opu®
OyBucura kypcatau. byBucu makTyOHM Vkurad cuHd paxoOapra tenedoH Kuimo,
Oynub YTraH BOKeaHW TYIIYHTUPJM Ba NIy WMTUTHUHT OTa-OHACHMHHM YaKUPTHUPUO
Ka30 KYpUIll Kepakiauruau Tanad 3tau. CuHg pax0apu Ba3UATHU IOMIIATUII YUYH
KU3HUHT OyBHCHTra KEpakiu 4opa KYypuIIMHU auTud TuHuimantupau. Opagan Oup
KyH YTUO KU3HUHT OyBUCH siHA Telle)OH KWK Ba KaiiTa WHTUTHUHT OTa-OHACUHU
YaKUPTUPHUII KEPAKIWTUHHU Tabkuanaau. by Basustna cund paxOapu cudaruna
KaHaail #uyn tyrap »auHru3? JKaBOOMHTM3HM TNEJaroruk HYKTaW Ha3apjaH
aCOCJIaHT.

Keiic annHotamusicu. beBocuta oObekTna onmb OOpuIaguraH CrOXKETIIH,
yT™Mum Ba OyryHTM KyHHH OOFJAll acoCHard, TOMIIMPUK Tap3upard, 6ocma
Xamja XUKosl Keic udoaaiaHraH.

Ycayouid kypcarma:

1) TUHTIOBYM aHUK Ba3MSTHHU TOIIMIIIY;

2) TUHIJIOBYM acCOCU MyaMMOHH TOIIMIIIY;

3) Fosutap vinrumm,

4) Tyrpu KaOyJl KMWJIMHTAH FOSITAPHU W3JIAIIH;

5) Tyrpu KaOyJ1 KMIIMHTAH FosIap acoCH 1a KelC SYMMUHHN TOITHIIIH;
6) Keiic eunmu Oyiinua TaBcusuiap OCpHINN Kepak.

YKUTYBUYH-KeiiCOJOTHUHAT Keiic ednMu 6yiinya BapuanTy:

- I'ypyx wmypaGOuiicu cudatuga xap Oup YKyBUM OWIaH HHIUBHUIyaT
UIUIAII, YJIAQpPHUHT XUCCHETIIAPUHU XypMmaT KWIMII XamjJa KU3HUHT OyBHCHUTa
raruiairaHy TYFpUcHia axoopoT GepHiiL.

TunriaoBuu:
Acocuii MyaMMOHH 2:KPaTHO OJIMILI

Fosiap
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Tyrpu Ka0yJ KMJIMHTaH FOSLJIApP

Keiic eunmn

Keiic eunmu 0yiiuua Takaudaap

Basusar 3. Mkkunun Oockuu VYKyBuucHM AOAynazu3 OuplaHWra YKALIIHU
Taniad KeTMOK4M OYnubd Koyiau. Ycra Oy xakiaa AOayna3u3 OuiiaH cyxOatiaiiau
Ba Yy acTa-CeKMH YCTAaHWHI XaK JKaHjaurura umoHa Oowmaau. [lyHman cyHr,
AOnynazu3 VKMIIJAH aH4YaruHa XM WOuiap, Oommad KyWraH AycTiapuaaH
AXpaJIMaCIUK y4yH YKMIIJAH KETMAclMKKa Kapop KWIIU. YCTaHUHI INEJaroruk
MaxopaTy HUMajiaH noopat?

Keiic anHoTaumsicu. YTMuin Ba OYryHrMm KyHHH OOFJall acoCHard,
CaBOJUIH, , 00CMa XxaMJia Kyl 00BEKTIIN, XUKOS Kelc udoaaiaHraH.

Ycayomii kypcaTMma:

1) TUHTIOBYM aHUK Ba3MSTHHU TOIMIIIN;

2) TUHTIOBYH acOCHIA MyaMMOHH TOITHIIIY;

3) Fosutap vinrumm,

4) TYrpu KaOyJ1 KMUJIMHTaH FOSITAPHU W3JIAIIH;

5) Tyrpu KaOyJ1 KMJIMHTaH FOsIap acoCH/1a KeHC CUMMUHHU TOITHUIIIN;
6) Keiic eunmu Oyiinya TaBcusuiap OCpHINN Kepak.

YKHUTYBYH-KEHCOJOTHUHT Keiic euynMHu 0Viln4a BApDUAHTH:
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- Y CTaHMHT MEeAaroruK MaxopaTu KKCak gapaxana. YyHKW y y3 MIOTUPAUHA
TYFPU UYyJIra NyHAITHPA OJIJIH.

TunriaoByu:
Acocuii MyaMMOHHM a;KpPaTHO OJTHII

Fosiiap

Tyrpu Ka0yJ KHJIMHIaH FOAJIAP

Keiic eunmn

Keiic eunmu 0yiiuua takaudaap

Basusr 4. Ora-onanap Maxiucura keirad AOyna33u3HUHT OTacu A3HU3 aka
rypyx mypabowuitnra: “Menn ¢daxkar 10 nakuka BakTUM 00p, Xojoc. XY, MEHU
VFuMm aapcera Baktuaa kenasntumu? besopunuk kunMasntumu? Mkku 6axonapu
HykmMu?”, ned cypaau Ba MypabOuii Ounan xadpianau. ['ypyx MmypaOOuiicu
xalpoH Oynaum Ba Yy3uua: “Humara kamaaH-kam oOTa-OHaiap Y¥iau KacOWHU
ceBamuMu? YPTOKIApH YHM XypMaT KuiaaguMu? YHHHT ¥3U XylMyoMmamamu?” —
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Kabu caBosuiap Oepmaiigunap ne6 kyHriuaan yTkazau. ['ypyx mypaOOuiicMHMHT
xanpon OVummau Cu3 Kanaai 6axomancus?

Keiic anHoTammsicu. YTMuin Ba OYryHrM KyHHH OOFJjall acocuiard,
CaBOJUIM, TONIIMPK Ta3Wjaan, MyaMMO, €UYUM €KU KOHICMIMSIHU H30XJIallra
KaapaTWiTraH xaMma Kyn oObeKTIu Kelic udoaaanTaH.

Ycayomii kypcaTma:

1) TUHTIOBYM aHUK Ba3MSTHU TOIIMIIIY;

2) TUHIJIOBYM acCOCU MyaMMOHH TOTIMIIIY;

3) Fostnap iurumy;

4) Tyrpu KaOyJl KMWJIMHTAH FOSITAPHU W3JIAIIH;

5) TyFpu KaOyJI KHIIMHTAH FOsIap acOCH 1A KeHC CYMMUHH TOITHIIIH;
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Academic
controversy

A form of debate in which students work co-operatively
to consider alternative sides of an issue before reaching
consensus.

Academic language
proficiency

Ability in language skills needed for mastering academic
material; pertains to both written and oral language.

Accountability

1. Research conducted by classroom teachers, often
concurrent with their teaching.

2. Assessment processes provide information to parents,
students, systems, institutions and other stakeholders and
may be open to public scrutiny. For accountability
purposes it is the professional responsibility of schools
and teachers to ensure that assessment procedures are
appropriate, transparent, equitable and inclusive of all
learners.

Action research

A cyclic research process where an identified problem or
question is systematically investigated within a specific
context and the findings are utilised to improve and/or
change practice, and to formulate further questions for
investigation.

Active citizenship

Programs that assist students to understand and act upon
democratic values such as the rule of law, equality under
the law, democracy, freedom of opinion and a tolerant,
fair and inclusive society. Examples include celebrating
Harmony Day, Student Representative Councils, Peer
Support programs, students as volunteers and students
working to solve real-life community problems. For
further information

Active listening

An instructional skill where group members

[ listen to the speaker as if they are walking in their
shoes

[1 listen with all their senses

[1 let the argument or presentation run its course without
interruption

[1 encourage the speaker's train of thought

[1 actively respond to questions and directions

[1 use their body language to show they are listening.

Activity setting

Context in which teaching occurs (home, softball field,
classroom, etc.).

Assessment

Assessment is the process of acquiring information and
making judgements about

students' learning. The purposes of assessment include
the following:
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[1 to assist student learning related to outcomes,

[1 to make judgements about students' achievements,

[ to evaluate the effectiveness of teaching programs, and
[1 to inform decisions about students' future learning.
Some people broadly distinguish between formative and
summative assessment.

Authentic
assessment

Authentic assessment is linked to a teaching and learning
program that seeks to provide

contextual tasks in a supportive environment so that the
learner can be given feedback

about their progress.

Backward design

An approach to teaching for understanding in which the
understandings of the unit are decided upon first, then
used as a basis to determine appropriate assessment
methods to demonstrate those understandings, and
finally the learning experiences that will be needed to
enable students to develop and demonstrate the identified
understandings.

Benchmark

A benchmark is a designated standard of performance. It
may be described qualitatively or as a location on a
measurement scale. The Department uses its Literacy
and Numeracy monitoring test results to report to the
Commonwealth on the percentage of students achieving
National Benchmarks in Years 3 and 5 reading, writing
and numeracy. These benchmarks were originally
described qualitatively, but they have since been located
on measurement scales.

Bias

Bias occurs when the assessment process lacks
objectivity, fairness, or impartiality in some way. This
may disadvantage or discriminate against an individual
or group of students. Bias may take the form of flawed
assessment tools, design, procedures, analyses or
reporting processes. Unbiased assessment is inclusive
and works towards equitable outcomes for all learners.

Bilingual education

Broad term denoting programs for students with limited
or no proficiency in the language of instruction (English
in the U.S.). Programs generally use students’ home
language for academic and language arts instruction
while students are acquiring proficiency in English for
academic purposes. In some programs, home language
use is limited to 2 or 3 years and ultimately discontinued,;
in other programs, home language is used for extended
periods with the goal of promoting proficiency in both
languages.

Bilingual

Ability to use 2 or more languages in oral and/or written
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proficiency

form; proficiency can vary from beginning to advanced
levels and can be at the same level in both languages or
at different levels in each language.

Blog

The term blog comes from web log, which is an online
personal diary or journal. Blogs are generally available
for the public to read and to enter comments about the
daily entries or postings. Blog content ranges from
personal activity, often on a daily basis, to political,
technical, and educational and other special-purpose
content,

Bloom's Taxonomy

A tool for categorizing the level of abstraction of
questions. Questions are categorized according to six
levels: knowledge, comprehension, application, analysis,
synthesis and evaluation.

Brainstorm

An instructional tactic used for group problem-solving
that involves the spontaneous contribution of ideas from
all members of the group.

Bundling

Uses inductive thinking and is a tactic in which ideas or
responses are grouped or ‘bundled’ into various
categories decided upon by the students or participants.

Calibration

Calibration is a process for locating the difficulties of
items (and standards) on a measurement scale. In terms
of the Essential Learning Outcomes, it involves the
calibration of the Standards, investigating their relative
difficulty on measurement scales.

Card cluster

A card cluster is an effective way of grouping ideas.
Individually or in groups, students write one idea on a
card. The cards are grouped to create a visual display.

Carousel sharing

This strategy allows all groups to share at once their
group work products. It also gives students in the
‘reporting' position a chance to practice their presentation
skills several times. Groups display their work on their
tables or wall. One or two group members stay with the
display to explain the work and answer questions.
Groups rotate on around each of the stations viewing and
discussing each other's work. This strategy is similar to
gallery walk.

Choral/montage
poem

A collection of words and/or phrases selected and
arranged to create a poem to be performed by a group.

Closed questions

Questions that can be answered with a single word or
phrase. For example: How many days are there in a
week?

Community of

inquiry

‘Community if Inquiry’ is central to the understanding of
Philosophy in Schools. The focus is on listening,
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thinking, challenging and changing viewpoints within a
safe environment in which students can take risks in their
thinking. Logic and reasoning underpin ideas as each
member of the community challenges the thoughts
expressed by others.

Concept attainment

Concept attainment was examined by Jerome Bruner in
Beyond the Information Given (1974). It assists us to
understand that there are different classes and categories
of objects and to identify and recognise how we can
distinguish what does and does not belong. For further
information on developing the strategy view Bruner’s
concept attainment.

Fair

A fair assessment is valid reliable and unbiased.

Concept map

Concept maps are tools for organising and representing
knowledge. They illustrate concepts and the relationships
between them. These links are indicated by words that
specify the relationship between two or more concepts.
Concepts maps provide a process for students to build
their understanding by progressively adding information
and increasing the complexity of the links. They can be
used for formative and summative assessment.

Concept mapping

Concept mapping is a technique for representing related
concepts in visual form. A series of networks and nodes
are used to explain the links between different concepts.

Contextualize

to put a word or activity, particularly a new one, into a
familiar context.

Criterion referenced

Criterion referenced assessment is the performance of an

assessment individual as measured against a standard or previously
established criteria rather than against performance of
others who take the same test.

Criterion Criterion referencing is the reporting of performances in

referencing terms of specified learning objectives (criteria).

Culminating Culminating outcomes describe a small set of valued

outcomes learning performances linked to each of the Essential
Learning. They represent the teaching and learning goals
towards which education is working.

Culminating A performance designed to exhibit deep understanding

performance which takes place at the culmination of a unit of work. In

The Teaching for Understanding Framework, this can
occur as a more complex performance within the unit,
giving students a chance to synthesize understandings
having  completed introductory and  guiding
performances.

Data retrieval chart

An effective way of sorting information and enabling
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students to recognize patterns in data. Charts are set up
as grids, with headings for each row and column.
Headings might take the form of questions, topics or
sources of information.

Diagnostic Diagnostic assessment is a type of formative assessment

assessment particularly intended to diagnose areas of weakness, or
misunderstanding, and strength.

Discipline A Dbody of knowledge to which a particular set of
principles, key questions and methods of testing
assumptions are attributed.

ELL, English | Student whose first language is not English and who

language learner

either lacks proficiency in English or has beginning level
proficiency in English.

Enterprise learning

Enterprise learning involves students in designing,
producing and marketing a product or service. Students
work with the wider community, business or industry to
create or produce something that is tangible and real.

Evaluation

Evaluation is the process of gathering, measuring,
interpreting and using information to make educational
decisions or judgments. The term ‘evaluation' is usually
used to describe a reasoned judgment about the
effectiveness of a learning sequence or a program.

Exemplar

Exemplars are samples of work that demonstrate the
essential characteristics of performance to meet
particular standards or criteria. They are frequently used
In assessment against rubrics.

Exhibitions

Exhibitions are substantial products or presentations,
which are often complex public performances
showcasing student learning and competence. They may
be judged by an expert panel and can incorporate
judgements from a range of sources including learners,
peers, educators, parents and others.

First language

A student's first language, generally the language spoken
at home.

Fishbone A particular type of concept map which is often used to
demonstrate cause and effect.
Fishbowl This strategy help focus the attention of students as

observers, while others model a process or product. Have
some students sit centre-stage (in the ‘fishbowl"), while
other students observe the action from outside the
fishbowl.

Formal assessment

Formal assessment is structured and recorded
assessment.

Formative

Formative assessment is used to monitor learning

90




assessment

progress during a learning sequence. It provides
continuous feedback to teachers and students, which
enables them to monitor progress and identify and
address errors in learning. Because formative assessment
Is primarily directed towards improving learning, the
results are typically not used for assigning awards.

Forum theatre

A scene is enacted in front of a group. At any time
during the drama, observers or actors can stop the
performance to ask for assistance or change the focus of
the action. Observers may step in and add or take over an
existing role.

Funds of knowledge

The intellectual and social knowledge existing in
families and communities.

Futures wheel

This is a graphic organizer that places a future event in a
circle in the centre of a document. Consequences from
this first event are placed in a second ring of circles, then
a third, and so on. The futures wheel identifies
expanding consequences.

Gallery tour/walk

Select one person to display the item. Select a second
person to stay with the display and give a one minute
overview while other groups come and listen. After two
rotations select another group member to give the
overview.

Generative topic

A significant topic, issue, concept or 'big idea' which
provides depth and rigour, multiple connections and
different perspectives required to support students'
development of powerful understandings. A generative
topic is typically central to one or more of the
disciplines, interesting to both teachers and students,
accessible and supports inquiry based approaches to
learning.

Graffiti

A cooperative learning strategy that facilitates
brainstorming. Graffiti can also be used as a group
energizer.

Graphic organiser

A tool which organizes information in visual form. There
are many different types of graphic organizers including
concept maps, fishbone maps, flow charts, KWLs and
timelines.

Guiding question

Questions that aim to develop deep understanding
through an inquiry mode of learning. They are open-
ended, non-judgmental and provide a relevant inquiry
context rather than content as a basis for the construction
and selection of learning experiences.
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Higher-order

Thinking that occurs at higher levels of abstraction. In

thinking Bloom's Taxonomy it indicates thinking that takes place
at the analysis, synthesis and evaluation levels.

Hot-seating A dramatic technique used to deepen understanding. An
individual sits in the 'hot seat' and is asked questions
which they answer from the point of view of the role
they are enacting. For example, they may take / play the
role of a character from a book or a movie.

Individual An individual teacher's plan for organizing and

professional managing their professional learning so it meets

learning plan individual, school and system needs and priorities.

Inductive thinking

One of the two broad methods of logical reasoning - the
other being deductive thinking. Inductive thinking uses a
‘bottom up' approach moving from specific observations
through to broad generalizations and theories.

Informal assessment

Teachers and students wuse informal assessment
opportunities to make incidental and immediate
judgments and provide feedback about student learning.
Informal assessment is frequently used for formative
assessment purposes.

Integrated units

Integrated units use an approach that is interdisciplinary
and uses basic content, processes, pedagogy, assessment
strategies and topics of shared interest in authentic and
cohesive ways.

Interdependence

A student learning culture needs to move from
dependence to independence to interdependence.
Students operate interdependently when they understand
the need to work together in a community of learners to
accomplish tasks.

Inquiry-based
learning

An inquiry is a systematic investigation into an idea or
issue. Inquiry-based learning encompasses the processes
of posing problems, gathering information, thinking
creatively about possibilities, making decisions and
justifying conclusions.

Inside/outside circle

Inside/outside circles is a tactic that facilitates dialogue
and builds community. It involves placing students in
two circles, one inside the other, with each student in one
circle facing a student in the other. A facilitator asks
students to discuss a problem or a question. The student
on the outside tells the student on the inside how they
would attempt to solve it, then the outside person extends
the thinking. The outside student then rotates one to the
left or right continuing the discussion or starting a new.
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