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|. UIIIYU JACTYP

Kupu

Maskyp wmmum mactyp Onumit Ba ypra maxcyc, KacO-XyHap TabJIUMH YKYyB-
MeToIuK OuprnammManapu paonmustuan MyBoduknamTupyBun keHraiHuar 2019 i
18 okTsiOpnaru S-connu O0a€HHOMacu OWJIaH MabKyJUIaHTaH YKyB JacTypu Ba VKyB
pexacura MyBo(MUK IIaKJIAHTUPUIITaH.

Hactyp V36exucTon Pecnyonukacu  Ilpesupentununr 2015  iun
12 urongarn “Onuii TabIMM MyaccacallapiyHUHT pax0ap Ba Ieaaror KaJapJIapuHH
KaiiTa Tail€piaml Ba MAJIAKACHHHM OIIMPHIN TU3UMHUHU SHAJa TaKOMUJIAIITUPUII
yopa-tanoupiapu Tyrpucuaa’tu  [1d-4732-conmu, 2017 #un 7 deBpangaru
“Y36eKnCTOH PecryOnuKacMHM SHAja pHBOXKIAHTHPHIN Oyitmua XapakaTiap
ctparerusicu  Tyrpucuaa’tu  [1D-4947-commm  ®Papmonmapu, 2019  #iun
27 apryctaard “Onuil TablIMM Myaccacajapd pax0ap Ba NeAaror KaapJapuHUHT
Y3IYKCH3 MaJlaKaCHHU OIIMPHUII TU3UMHHHU XOpui >t Tyrpucuaa’tu [1D-5789-
connmu @apmonnapu, mryHuHraek 2017 vun 20 anpengaru “Onuil TabJIMM TU3UMUHU
sIHaJla PUBOXIIAHTUPHII Yopa-Tanoupiapu Tyrpucuna’u [1K-2909-connmu Kapopuna
OelruyiaHral  ycTyBOp Basudanap Ma3MyHHUJaH KeIuO YMKKaH XOJja Ty3WIraH
OyauO, y onuil TabIuM Myaccacallapy IeAaror KaJpJIapuHUHIT  MHHOBAIMOH
KOMIIETEHTJIMTMHUA PUBOXKJIAHTUPUIL, cOXara Ouj WIFOp XOPWKUN Taxpubanap, ssHru
OuuM Ba MajakalapHU Y3MalITHPUII  XaMJa aMaluérra JKOpUd  ITHI
KYHUKMaJIAPUHNA TAKOMHWJUIAIITUPUIIHU MaKca KAJIau.

Hactyp noupacuaa OepunaéTraH MaB3yjap TabIUM coxXacu OYiinya mejgaror
KaJpJlapHU KaliTa Tal€piaml Ba MajakaCMHM OIIMPHUIN Ma3MyHH, cudaTH Ba
VIApHUHT TaW€prapivrura KyWuiaaJauraH yMyMUH Majaka Tajna0napu Ba YKYB
pexanapy acocuja MAKUTAHTHPHITAH OYIu0, YHMHT Ma3MyHH Y30eKHCTOHHHHT
MUJUIMM TUKJIAHUIIJAH MWUIMK IOKCaIMII OOCKUYMIA OJMM TabjiuM Basudanapi,
TabIUM-TapOus xKapaCHIAPUHU TAIIKUI STULIHUHT HOPMATUB-XYKYKUH XyXOKaTIapHu,
WJIFOpP TabJIUM TEXHOJIOTHSJIAPU Ba IEJArOTHK Maxopar, TAabJIMM JKapa€HJapuaa
ax00pOT-KOMMYHUKALIMSL TEXHOJOTUSJIAPUHM  KYJUIall, aMaluil XOpWXKHM THI,
TU3UMIIM TaXJIWJI Ba Kapop KaOyJl KWIMII acociapy, Maxcyc (paHiap Heru3uaa WiMui
Ba aMaliii TAaAKUKOTIAp, VYKYB JKapa€HWUHM TalIKWJI OHTUIIHWUHT 3aMOHAaBUU
ycinyOnapu Oyiimdya CYHITH IOTyKJap, MEJarorHUHI KPeaTWB KOMIIETEHTJIUTHUHU
PUBOXJIAHTUpHUIL, T[00an WHTepHET TapMoFH, MyJIbTHUMeAHa THU3UMIAPHUAAH
doiimananum Ba MacoaBUil VKUTHUITHUHT 3aMOHABUM MIAKJUIAPUHH  KYJLIAIT
Oyiinua TerumM  OuiauMM, KYHHKMa, Majlaka Ba  KOMIETCHUUSJIApHU
PUBOXKIIAHTUPHUIITA UYHATTAPUITAH.

JHactyp noupacupa OepuiiaéTraH MaB3yjiap TabIuM coxacu Oyinua memaror
KaJpJapHd KailTa Tal€piaml Ba MajaKaCMHU OIIMPUII Ma3MyHH, cu(aTd Ba
VIApHUHT TaWéprapiurura KyWujgaJauraH yMyMud Majaka Tana0iapu Ba YKyB
pexanapu acocuja IMIaK/UIaHTUpWIran OyimuO, Oy OpKaiM OJMi  TabiuM
Myaccacallapy Meaaror KaJpjaapuHUHT coXara OuJl 3aMOHAaBUI TabJIUM Ba MHHOBALIMS
TEXHOJIOTHUSIIapU, WIFOP XOpWXKHUH TaxpuOanapaan camapanu ¢oiiganaHui,
ax00pOT-KOMMYHUKAIIMST TEXHOJIOTHSUIAPUHU YKYB >Kapa€HuUra KEHI TaTOMK HTHIIL,
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YeT TWUITAPUHU MHTEHCHUB Y3MAIITHPUII AAPAKACHHU OUIMPHUII XUCOOUTA yIapHUHT
KacO MaxopaTWHH, WIMHA (aONUSITUHU MyHTa3aM IOKCAITHPUIN, OJIMA TablIUM
Myaccacajlapuiia YKyB-TapOusi >kapa€HJIapUHU TalIKWI OSTUII Ba OOIIKAPHIIHU
TA3UMJIM TaxJIWi1 KWW, IIYHUHTJIEK, NEJAaroruK BasusATiapAa ONTHUMal Kapopiiap
KaOyJ1 KWJIKII OMJIaH OOFJIMK KOMITETEHIIMsIIapra ara Oy Iuiuiapy TabMUHIIAHA Y.
Kaiita Taii€pnamn Ba Majlaka OWIMPUII WYHAUIMIIMHUHT  y3Ura XOC
XyCycusiTIapu Xamjaa Joji3ap0 MacaiajapujaH Kelud YWKKaH XoJjia JacTyphaa
TUHTJIOBUMJIAPHUHT Maxcyc ¢aniap Joupacuaard OWinM, KYHHKMa, Majaka Xamjaa
KOMITETEHLIMSUIapUTa KyWHJIaurad Tajadiap y3rapTUPUINIIA MyMKHH.

MopayaHMHT MaKcaau Ba Badudanapu
“Typusmpa  HMHHOBaUMsUIap” ~ MOAYJIMHMHI  Makcagud  TUHIJIOBUMIIApra
MHHOBALIMOH Kapa€HJIapHU KYyJiam Oyinya XOpHWK TaKpUOACHMHM YpraHraH XoJija,
YHU pecnyOiarKaMu3 TypU3MH COXAacHaa >KOpUN KWIMIIHHM YPraHWIl, UXTUCOCIUKKA
MOC OwinMM, KYHMKMa Ba MaJlakaHW IIAKJUIAaHTUPHUI, IIyHUHTAEK Typu3Maa
MHHOBaLMAJIap XaKKU/1a WIrapy CypWIraH WIMHI-Ha3apuil KOHLENIUsIap TYFpUCHAA
KUECUN, TaxJIWJIMH MablyMOT/Iap Oepull, 3aMOHaBUM MEATEXHOJOTHsUIapAaH
¢oiinanannO TUHTIOBUMIAPHU MaJlaKaCUHU OILMPHIL XHUCOOIaHaIN.
“Typu3Mlia THHOBaUUsIap~ MOIYJMHUHT Ba3u(paiapu:
® TypU3M CEpPBHUCHJAa WHHOBAIMOH (DAONMST, YHUHI XyCyCUSTIapu Oyiinda
o0 OopuIa€TraH UCIOXOTIap TYFPUCUIATH aCOCIAPHUHT MILIA0 YUKUJITAHJIUTUHUA
EpUTHIL Ba TUHIJIOBUMJIAP/A yJIApHU AHUK WIMUN Hazapui TaxJIAJ KWW, XOJIKC
OaxoJail Ba MyCTaKWI Xa€THI MO3ULIMSICUHYU BY>KYATra KEITUPULITA SPUILIHILL
e Maxcyc (aHymap coxacuaard YKUTUIIHUHT MHHOBALMOH TEXHOJIOTHUsIap Ba
WJIFOP XOPWKUN TaxpuOamapHU YpranuO Tax Ui THIIL
o V3Gekucron Pecny6nukach TypusM — COXAacHJard HCIOXOTIap Ba
Xyoyajgapaa Typu3M PHUBOXKJIAHUII JACTypiapu Oopacuaard UCIOXOTJIAPHU TaXJIUi
stuil, [Ipe3unent acapiapura TastHran xoJijia ypranuiiiad uoopar.

MoayJ1 0yii4a THHIJIOBYMJIAPHUHT OMJIIMMM, KYHUKMACH, MAJIaKACH Ba
KOMIIeTCHUMSUIAPpUTa Ky HWJIAIUTaH Tajaadaap

“TypusMIa WHHOBaUMsUIap~® KYPCHHH Y3JAITUPUIN Kapa€HuUa amainra
OIIMPUJIAJIUTAaH Macallajiap JOUpacuaa:

Tunraoun:

- Typu3MJa MHHOBAIUSUIAp TYNIYHYACH Ba yJapra OyiraH 3apypar;

- VHHOBAlIUSUIADHU  JaBJIAT TOMOHHJAH DPAarOaTIAHTHPUIITHUHT  KaXOH
Taxxpubacu;

- 3aMOHaBUH IIApoWTIapAa TYpU3M coOXacuja HCIOXOTJap Ba YJIApHUHT
KOHIIENTyaJl acociiapu Oyinya Oujammiaapra sra OYJIvIiy J031M;

TUHII0BYHK:

- TypU3M PUBOKJIAHUIIMHUHT MHHOBAIIMOH BOCUTalapuiaH (o galaHuIlL;

- WHHOBAIMSIIAp OPKAJIH TJI00a] Typu3M 0030pH1a OpeHIHU MAKIJTAHTUPHIIL

- XU3MAaT KypcaTUII Ba TypU3M HWHHOBAUUsJIApUHU Ha3apuil Ba yciayOui
acociapu OViinua KYHHKMA Ba MAJIAKaJAPUHM dTaJIJIAIIH JI03UM,;



THHIJI0BYM:

- TYpu3M Ba CepBHCJa WHHOBaIMsiap, 0o3opaaru Tajgad, Takiaud Ba Hapx
ypTacuaaru OOFIHKIIUK,

- WHHOBAILIMOH TypuU3M cHécaTH]ia WHHOBAIMS >KapaCHUHU parOaTiIaHTUPHII
KOMITeTeHIUSJIAPHM Srajulialiu JO3UM.

Moay/iHu TAIKWI 3TUII Ba YTKA3UII 0YHHYA TaBCUAJIAP

“Typusmaa HMHHOBaUMsUIap”® KypCcH Mabpy3a Ba aMalvil MalIFyJoTiaap
makJnaa oaud oopunagu.

KypcHu yxutnm xapa€Huaa TabJIMMHHUHI 3aMOHABUM METOIJIAPH, IEIATOTMK
TEXHOJIOTHSIIap Ba aXOOPOT-KOMMYHHMKAIMS TEXHOJIOTHSIIApU KYJUITAaHWIIMIIN Hazapaa
TYTHITaH:

- Mabpy3a Japciapuia 3aMOHAaBUM KOMIIBIOTED TEXHOJOTHSUIApU EpaamMuia
IIPE3EHTALMOH Ba MIEKTPOH-IUAAKTUK TEXHOJIOTHSUIAPaH;

- YTKAa3sWIA[IWraH aMajui MAaIFyJoTJapAa TEXHMK BOCHUTaJaplaH, dKCIpecc-
CYpoBIIap, TECT CYpOBJIApH, aKIMM XyKyM, TypyxXJau (uUKpriaml, KHYUK Typyxjap
OuylaH MIIall, KOJJIOKBUYM YTKa3WII Ba OOIIKAa MHTEPAKTUB TabJIUM YCYJUIApUHU
KYJUIalll Ha3apJa TYTUJIaau.

Moay/ THHHT YKYB pe:xajaru 00mKa MoayJ/iap OujaaH O0FJINMKJINTA Ba
Y3BHIJIUTH

VKyB MOy MasMyHH YKyB pexaJard MyTaXacCHCIHK YKYB MOAYIUIAPHHHHT
Oapua coxasapy OwiaH Yy3BH OOFfJIaHraH XoJjJa MEeJarorjJapHUHT YMyMUN
Ta€prapiank JapaxaCuHU OLIMPHUIITa XU3MaT KUJIaIu.

Moay/IHMHT 0JIMH TAbJIMMAATrd YPHU

X03Upru riaodauiairyB MAPOUTHAA TYPU3M COXACH Ba YHAArd MHHOBaLUAJIAP
TYFpUCHIA Hazapuil Ba aMaluid OWITUMIIAPHM MYy’KaccamJalnTupran OynuO, yHAa
KaxXOH  MamilakaTiapu Ba  PecnyOnukamu3 — TypusMm — uH(paTy3uiamacuia
WHHOBAILIMSJIADHUHT axamMusatu Eputul® Oepuirad. 3aMOHAaBUW MKTUCOAYM TEaror
KaJpiap y4yH ymoly WYHaIUIIIArd MabIyMOTIApHU Y3IAMITUPHIN Talad KUTUHAIH
Ba OyH/1a (paHHUHT POJI FOKOPUTUD.



Mopyaap 0yiinya coatjiap TAKCHMOTH:
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2. | InHoBanusuiap Ba Typu3M cuécatu 4 | 4 | - 2 2 -
3. | Typusmaa wHHOBaNUsJIap Ba WKTHUCOIMMA 6 6 |2 4
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Kamnu: 16 | 16 | 4 8 4 -

HA3APUN MALIFYJIOTJIAP MABMYHHU

1 - maB3y: Typu3m coxacujaard HHHOBALMAJIAPHH AaBJIAT TOMOHUAAH KYJ1a0-
KYBBaTJIAHUIIH.

TypusMm coxacu pHBOKJIaHTaH JaBjiaTiap/ia TYPU3M MyOMMAJIAPUHHUHT YCHIIIN.
Typusm caHoaruaa ypraya MEXHAT YHYMIOPJIMIY Nacauiv. byryHru kynaa Typusm
coxacuJia MHHOBAIMOH kapaéunap. TypusmMau cudaTHu SAXIIHIAII, PEHTAOUIUTMKHA
OIIMPHUII Ba YCHIN CYphaTJIAPUHU CYCTIUTHHH Oaprapad KUIWIIIa WHHOBAIUS
KapaCHJIApUHUHT  poiu. VIHHOBamusimapHu — JaBiar  TOMOHUAAH — KYyJuial-
KYBBATJAHUIIUHUHT 3apypiaurd. TypusM pHUBOXJIAHTaH JaBiariapaa TypU3M
cuécatunu onud® Oopuwmmu. Typusm Owian OOFNMMK OYiraH (QaoJUATHUHT TYpJd
coXaJlapJard SIHTM TEXHOJOTWK y3rapuluiapra TYpPUCTHK KOPXOHAJIAPHUHT 3
BAKTHJA MOCHAIIMIIA. Typu3M COXAaCHJArd WHHOBAIIMOH apaéHjapura TabCHUP
kypcaryBuun omuwmiap. Cailléxyimk  coxacujuard  pakodbaT Ba  TapKuOuUi
V3TapuIUIAPHUHT  XycycusTinapu. VHHOBAaLMOH Typu3M CHECATA HWHHOBALUA
KapaCHUHU parOaTIaHTUPHUIL HaKuiapu cudaruaa. Pakobarbapnom
Ty3WJIMAJapHUHT TaKOMWJUIAIITUPUIL cuécaTu. VHHOBaUUMSAIApHUHT TJI00aalryB
xapaénu. lllaxcuii xu3matnap Hapxu Kacaumurd. MaxCyJIOTJIapHUHT TYWHAMIIUIH.
NuHoBanust uKTHCOMUN YCUITHUHT nBuratenu cudartuma. OIUTronoMcTUK pakooaT
WHHOBAIMSHUHT JapaiiBepu cudaruga. Mmmad yukapuin YCUIMTUHUHT WHHOBAIIMOH
XyCyCHUATIIAPH.

2- maB3y: Typuzmaa HHHOBALMSJIAP Ba MKTHCOAMNA YCHIIL.
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Typusmma ax00poT TEeXHOJOTHSJIApUd Typjapd Ba YJIapHUHT MOXHSTH.
AXOOpOT TEXHOJIOTHUSJIAPUHY TAIKWJI 3TraH yCyJlapy Ba IIAK/UTAHUII BOCHUTAJIAPH
MOXHATH. MabiaymoTiiap ©Oazacu. TypucTHK  KOpXoHamap y4yH ax0opot
TexXHoJorusutapuHuHr 3apyparu. Computer Reservation SyStem (CRS) kommbrotep
tusumu. «Amadeus» Ttm3umu. «Sabre» Ba “Apollo” tmsummapu. Kommbrotep
TU3UMUJIa YPUHJIAPHU OpOHJIAINTHPHUIN. BPOHIAMTHPUIIHUHT XO3UPTH  3aMOH
KOMITBIOTEp TU3UMHU. Typu3M/Ia HHTEPHET TEXHOJIOTHSIIAP.

AMAJINT MAIIFYJOTJIAP MASMYHHA
1-amanuii MaIIFyJIoT:

Typu3sm coxacuaaru MHHOBALUMAJIAPHHU AABJIAT TOMOHUAAH KY.1/1a0-
KyBBATJIAHHUIIIH.

TypusMm coxacu puBOKJIaHraH AaBiariapja TYpU3M MyOMMAaJIapUHUHT YCHILN.
Typusm canoatuaa ypraya MEXHAT YHYMAOPJIUTH Nacaluii. ByryHru KkyHaa Typusm
COXacH/a MHHOBAIMOH apaénnap. TypusMHU cu(aTHU SXIIWJIAll, PEHTAOUIUTUKHU
OLUMPHUII Ba YCHUII CypbaTIapUHU CYCTIMIMHU Oaprapad KWIMIIa HWHHOBALUS
KapaHJIapuHUHT  ponu. VHHOBauusulapHu  JaBiaT  TOMOHHMJAAH  Kyiiao-
KYBBaTJaHUILIMHUHT 3apypaurd. TypusMm pHUBOXJIAHTaH JaBlaTiiapAa TYypU3M
CUECATUHU OJIMO OOPUIIHILIH.

2-aMaJInid MaIIFyJIoT:
NuHoBanmsijiap Ba TYpM3M cHécaTH.

Typusm Ounan OoOfnuMK OYyiraH QaoJusSTHUHT Typiu coXajlapAard SHIH
TEXHOJIOTUK Y3rapuiuiapra TYPUCTUK KOPXOHAJAPHUHT ¥3 BaKTHIa MOCIAIIUIIN.
TypusMm coxacuaard MHHOBALIMOH Xapa€Hjapura TabCUp KypcaTyBUM OMUILIAp.
Caiiéxuk coxacuaarda pakodoar Ba TapKUOWM Y3rapUIUIApHUHT XYCYCHUSITIApH.
NHHOBalMOH Typu3M CUECATH WHHOBAIMS >Kapa€HUHU PArOaTIIAaHTHPUI MIAKIIIApH
cudaruga. PakobGarbGapmomn  Ty3uJaMaJapHUHT  TaKOMWUIAIITHPUIL — CHECATH.
NuHoBanusiapHuHT Tii00anamryB skapaéuu. [llaxcuit xu3maTiap HapXu KacaJlIuTH.
MaxcynoTinapHuHr TyWumiaurd. WHHOBamus WKTHUCOAWNA YCUIIHHWHT JIBUTATEIN
cudaruga. ONMUronoaUCTUK pakoOaT MHHOBAIMSHUHT JpaiiBepu cudatuma. Nmuiad
YUKAPUIIl YCUITMHUHT WHHOBAIIMOH XYCYCHUSITIIAPH.

3-AMaJInii MalIFyJaoT:
Typusmaa uHHOBaUMAJIAP Ba MKTHCOAMMA YCHIILIL.

Typusmma axO0opoT TEXHOJOTHSIAPH TYpJapd Ba YJIApHUHT MOXHSTH.
AXOOpOT TEXHOJOTHUSJIAPUHHU TAIIKKWII 3TTaH YCYJUIapu Ba MIAKJJIAHWUII BOCHUTAJIAPH
MOXusATH. Mabiaymornap 06aszacu. TypucTuk  KOpXOHajmap y4YyH axoOopor
TeXHOJIOTUsUTapuHUHT 3apypatu. Computer Reservation SyStem (CRS) kommbroTep
tusumu.  «Amadeus» Ttm3umu. «Sabre» Ba “Apollo” tm3ummapu. Kommsrorep
TU3UMHJIA YPUHIAPHU OpOHJIAIITHPUIL. BpOHIAITHPUIITHUAT XO3UPTH 3aMOH
KOMITBIOTEP TU3UMU. Typu3Mia MHTEPHET TEXHOJIOTHUSIIAP.



KYUMA MAIIFYJIOT

“TypusmMaa wHHOBaUMsUIap”  MOAYJAM OYViMYa THHIVIOBUMIJIAp  KydMma
MAIIFyJOTUHH TalIKWJI ATHUII yJapJa UKTUCOAUN OuiauM, AyHEKapaul, MKTUMOUHN
GaoMK Ba MyCTaKWI (QUKpJIALIHM IIAKIJIAHTUPUIITra KapaTWiral Taaoupiap
TU3UMUHU Y3 HWYWAra OJIaaW. Y MINYM YKYB JAacTypuAa Ky3[da TYTWITAaH 3apyp
OuuMIIap Ba KYHUKMaJQPHUHI THUHIJIOBYMJIAD TOMOHHJIAaH OKWJIOHA, KaM BakT Ba
Ky4 cap¢ual y3mamTHPUINIINHU TAbMUAHIAN .

Kyuma mamrynoT — MyaiisiH MOAyJIaH YKyB JacTypuaa OeNTHiIaHTaH OHWIINM,
KYHUKMa Ba MaJlaKaHUHT MabiyM OWp KUCMUHH THHIJIOBYM TOMOHHUIAH MOMYI
VKUTYBYMCH MacjlaxaTd Ba TaBCUSJIAPH aCOCHAA ayJAUTOPUSAJAH TallKapuja
Y3TaITUPHUILINTA HYHAITUPWITAH TU3UMITU (GaOTUSTANP.

Kyuma MamrrysioTHH TalKWI STWIAIIAAAH acocud Makcaa — “Typusmpaa
MHHOBalMsUIap” MOJYJIM VKUTYBUMCHMHUHI O€BOcHTa pax0apiuru Ba HazopaTu
OCTH/Ia THUHIVIOBYWIAPHUHI MaJlaka OIIMPHINM JaBOMMJIA MOJIYJIHH Y3IIyKCHU3
VpraHuIIMHU ~ TAIIKWJ OTUII, OJUHIaH OWJIMM Ba KYHUKMajJapHU sHajAa
MyCTaxKamJall, KeJITyCHJard Japcjapra Tau€prapiuk Kypull, akiIuidl MexHar
MaJaHUSATUHU, SHTY OWIMMIIApPHM MYCTakui paBuIlfa u3aad Tonuim Ba Kalyll
KWIMIIHA [IAKJUIAHTUPHUII Xamjaa ymly Tapuka paxoOardapaom KaapiiapHH
Taiépianira pulmigad uoopar.

YKUTHUII HAKJLIAPHU

Maskyp Moayn Oyiinya Kyiuaaru YKATULL IIaKUiapuaad GoiiianaHuiaam:

» VKyB WINWHA TaKWIIAIITHPUITHUHT HWHTEp(}AOT MIaKUIapuaan: OWHap-
Mabpy3a, MPOBAKAI[MOH-Mabpy3a, CaBOJI-)KABOOJM Mabpy3a, CcyxOaT-mMabpy3ajap
OpKaJIM TATKWIIAIITUPUII Ha3ap/aa TyTHIITaH.;

» VKyB (aoiMsATHHH TalmIKW JTHIN [MAKUIapu cudaTuaa KyWnaaruiapaaH
doitgananuin Ha3apja TYTUJITaH:

- Mabpy3a MaIIFyJI0TIapuia OMMaBUM, Ky PTIUK, HHIUBUIY,

- aMaJIuii MalFyJIoTaapia FypyXJu, )KaMOaBHi, )KyPTINK, THAUBUAYAJ.



11. MOIYJIHU VKUTHIIJIA ®ONTATAHUIAINTAH
UHTPE®AOJI TABJIMM METO/VIAPH.

1 - MAB3YHUHI' MABPY3A MAIIFYJOTHUIAA xyiugaru untepdaon
YKUTHUIIT MeToIIapuaad GoraaiaHuIau:

1) MamfyloTHUHT  MOTHBAIIUS Oocknyuaa: “Akmui  XyXXyM aaH
doitnanannIaIu.

Tonwmupux mazmynu — “HugycTtpuan MamiakaTiaap TypU3M COXacuIa
WHHOBAIUSJIAPHUHT YCUIII MyaMMOJIapyUHU aHUKJIaHT.”

2) TuHIIOBUMIIAPDHUHT  WHIYCTpUAl  MaMJjakaTiapJard  HWHHOBaIUsap
PUBOKIIAHUIIINTA OWJI KaHJal MabIyMOTIapHU OWIUIIUIAPU Ba OWIIMIITHU MCTa&TraH
MabJIyMOTJIApUHU aHuK1am Makcaauaa “b /b /B” metonunan goitnananuiaim.

Tonwupuk mazmynu — WIFOP XOPIKUM TabJIUM TU3UMH OYiinua Owirax
MabIyMOTJIapHU OWPHUHYM yCTyHTa ¢€3u0 YMKUII Ba OWIMIIHA HMCTa&Tran
MabIyMOTJIapPHA UKKUHYU YCTYHTA €310 YUKHUIIIL.

“b/b/B”

Bbuaaman buauiaun ucraiMan buniand ongum

3) TwuHrIOBUMIAPHUHT JIaBiaT TOMOHMJAH HWHHOBAIMSJIApHU  KYIIIao-
KyBBaTJIalll 3apypusiTUTa OWJl TasgH4Y MabJIYMOTJIAPHU aHUKJIAIl MaKcaau/a
“TymyHuyajgap Taxjauian” MeToauaad GoiganaHuIaIm.

“TymyHuyaJjap”- TaXJIWIN

Tymynuamnap Cu3HUHT GUKPHUHTH3YA Kymumya mabaymor
yII0y TyHIyH4a HUMAHU
a”Hrigaraau?
MexmonxoHanapaa
VHHOBaLMsLJIap

NuHoBanwms xapaéHu

Hunosaimod cuécar

dyHTamMeHTal
VHHOBaLMAIAP
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AMAJIMIA MAIIFYJOTIA Kyitunara uaTephaon YKUTHII METOIApUIaH
dhorinananuIaIu:

1)“SWOT-Taxjiua” MeToau.

MeToaHMHI MaKcaau: MaBXyJ] Ha3apuil OWIMMIIap Ba aMalluid TaxpuOaaapHU
TaxXJIWJI KWIHIL, TAaKKOCJAIl OpPKaJd MyaMMOHM XaJl 3TUII HYJUIapHUA TOIMIITa,
OWwIMMIIapHU MyCTaxKamulaill, Takpopjami, OaxoJjamra, MYyCTakui, TaHKUIUN
(bUKpIanTHU, HOCTAaHAAPT TahaKKypHU MIAKIUIAHTUPHUINTA XHU3MaT KHJIA H.

S — (strength) * KyWIH TOMOHIIAPH
W — (weakness) * 3an(, Kyucu3 TOMOHIAPH

O — (opportunity) * UIMKOHUATIIAPHU

T — (threat) * TYCHKJap

Typusmaa Amadeus Oponmam TtusumuHuHT SWOT  taxmunuau  ymoy
KaJBajira TyIIUPUHT.

S Typusmaa Amadeus 6ponnam Tusumuaan | oinananyBuu KOMIIaHUsIJIap
ol TalaHUITHUHT Ky4JId TOMOHJIAPH COHMHHHT KYTITUTH.

Typuszmaa Amadeus 6ponnam TuzumMugad | Onepanod THU3UMHHUHT  BHUPTYal
(boilfaTaHUITHUHT Ky4CH3 TOMOHJIApH | MalllMHA OpKaJIA UIUIAILIH. .

w

Typuszmaa Amadeus 6ponnam Tuzumuaan | bapua MOOUIT aJyoKa
O | ¢doliganaHUIIHUHT UMKOHUATIApH (MUKK) | TeXHOJOTUsIapu Ba  VIHTepHer
OustaH OOFJIaHUILL

Tycuknap (Tamkm) Masbnymotiap XaB()CU3IUTUHUHT
TYJaKOHJIN TaAbMHUHJIAHMaTraHJIUT Y.

2) «Xyaocaaamn» (Pe3rome, Beep) meToaun

MeTtoanunr makcaau: by mMeron Mypakkad, KYNITapMOKJIM, MyMKUH KaJap,
MyaMMOJIM  XapaKTepuJard Map3yJapHU VYpraHumra KapaTwirai. MeTogHuHT
MOXUSITU IIyHJIaH UOOpaTKu, OyHIa MaB3YHUHT TYpJd TapMOKJIapu OViinya Oup Xui
axOopoT Oepwiiagu Ba alHW TaNTAa, YJIapHUHT Xap OWpHU aloxXuaa acleKTiapaa
MyXoKama dTuiaau. Macajian, MyaMMoO WXOOWH Ba caimOuil TOMOHIJIApH, ad3alivk,
dazunatr Ba KamuWiIMKiapu, ¢oiina Ba 3apapiapu OVitmua ypranuwnaau. by
uHTepdaos  METON  TAaHKUIWW, TaXJWINK, aHUK MAaHTUKUN  (PUKpIAIIHA
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MyBadPaKkuSITIN PUBOKIAHTUPHUINTA XaMmja VKYBUYWIAPHUHT MYCTAKWJI FOSUIAPH,
¢dbukprapuHu €3Ma Ba OF3aKM IIAKIAAa THU3UMIM Oa€H OTUIN, XUMOS KUJIUIIra
MMKOHUAT spatagu. “Xynocajmam  METOAWAAH Mabpy3a MAaIIFyJIOTIapuia
WHIUBUyal Ba KyQTIUKIapard Wil IIaKIWAa, aMaiuid Ba  CEMHUHAp
MaIIFyJI0TIapuaa KHUUK TypyXJapAard Wil makjinjaa MaB3y 103acujaH OMIMMIIapHU
MycTaxKamJialll, TaXJ MU KAJTUII Ba TAaKKOCTIAIl MaKcaauaa QoiiiaaaHuin MyMKIH.

MeTtoann amaJjira olmIMpuiln TApTUON:

TPEHEP-YKUTYBYM UIITUPOKIYUIIAPHU 5-6 KUITUIAH HOOpAT KUIUK
rypyxJiapra axxparaiu;

TPEHUHT MaKCay, IapTiapy Ba TApTUOM OWIIaH UINTUPOKYUIIAPHU
TaHUILTUPTaY, Xap OUp rypyxra yMyMuidi MyaMMOHH TaxXJIMJ KUJIMHULIA
3apyp OViIraH KucMJIapu TYIIUPUITaH TapKaTMa MaTepralilapHu

xap Oup rypyx y3ura 6epuiarad MyaMMOHHU aTpoduinya TaxJIuia KUiuo,
V3 MynoxaszajdapyuHu TaBCUsI ATHIIAETTaH cxeMa Oyiinya TapkarMara €3ma
0aéH KWiIaau;

HaBOaTmaru 6ockuya 6apua rypyxJjap y3 TakIuMOTIapUHU
yTkazaaunap. [llynaan CyHr, TpeHep TOMOHHUIAH TaxJjuiuiap
YMYMJIAIITUPUIATH, 3apYPUI aXO0pOTiIp OMiIad TYIAUPUIIAAN Ba MaB3y

Typuzmaa OpoHIAIITHPUIN TH3UMJIAPH
Amadeus Fideleo Galilieo
ad3aury | kamunnury | a@3amury - | KaMYdAITUTH ad3amury - | KaMYUIUTH
XyJsoca:

2 - MAB3YHUHI' MABPY3A MAHIFYJIOTUJA kyiingaru uHTEphAONT
VKATHII MeTOIapuaan (poraaiaHmIaIu:

1) MamFryI0THUHT MOTHBAIMS OOCKUYMAA: “AKIHI XyXyM 1aH (o gamanuIagm.

Tonwupur, mazmynu — “TypusM coxacuJaru MHHOBALIMOH KapagHIapura TabCUp
KypcaTyB4YM OMUJUIAp KaHan?”
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HxTuconuit Cuécuil omumnap xtumounit Mananui omusap
OMUJLTIAP OMUJIIIAP

2) TunrnoBumnapHudr Keic-ctaay TabJIUM TEXHOJOTUSACHTa OWJ KaHAAl
MaBJIYMOTIApHA OWIUILIApU Ba OUIUIIHKA UCTA€TraH MabIyMOTJIAPHHHM aHUKJIAII
Makcaaunaa “b /b /B” metonuaan doinanaHuIaam.

Tonwupuxk mazmynu — Keiic-ctaau TabauM TeXHOJOTUACUTa Oyiinua OuiraH
MabIyMOTJIApHU OWUPUHYM YyCTyHra ¢€3u0 YMKUII Ba OWIMIIHM HCTAaETra
MabJIyMOTJIAPHU UKKHUHYM YCTYHra €310 YMKHIIL.

“b/b/B”

Bbuaaman buauiman ucraiMan buniano oaaum

3) TunrnoBumwnapuudr Keiic-cTaqu TabJauM TEXHOJOTHSCUTA OUJl TasHY
MAbJIYMOTJIAPHU aHUKIAm Makcaauaa “TymyHuamap Ttaxjumian” METOIuJIaH
dbolnananunagm.

“TymyHyajap”- TaXJIWIN

Tymynuyanap Cu3HUHT QUKPUHTH3YA Kymum4ya mabaymMoT
yI0y TynIyH4a HUMAHU
a”Hraaraau?

Keiic

Ketic-ctamu

KeticHunar negaroruk
MACIIOPTH

KeticHunr eJaroruk
aHHOTAIUSICH

Kelicaunr JNacTypui
KapTacu

AMAJIMA MAIIFYJOTHAA Kyiingarn uaHTep(hA0T YKUTHIT METOMIApUIAH
dholinananumaIu:

1) “Keiic-craan” mMeToaun

«Keiic-cTaamw» - UHrIM34a cy3 0ynuo, («case» — aHUK BasusT, Xoauca, «stadi» —
VpPrauMokK, Taxjui KWJIMOK) aHUK Ba3USATIAPHU YpPraHUIl, TaXJIWUi KWIWII acoCujia
VKUTUIIHA amajira OIIUPHINra KapaTWiraH METOJ[ XucoOyiaHamu. Maskyp MeTon
nacad 1921 #iun [apBapn yHuBepcUTETHIA aMaidid BasUSATIAPJAH HKTHUCOIMA
OomkapyB (annapunu ypranumiaa dongananum Taptuduaa kymuianunarad. Keiicna
OudK axOopoTiapaaH €KM aHWUK BOKEa-XOJMCaJaH Ba3uAT cudaTuia TaxJ I YIyH
doitnananum mymkuH. Keiic xapakatnapu y3 uuura KyduaaruiapHiu Kampad onaau:
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Kum (Who), Kauon (When), Kaepna (Where), Huma yayn (Why), Kannaii/ Kanaka
(How), Huma-natuxa (What).

“Keiic MeTOAM” HA aMAJITa OLUMPHUII OOCKUYJIAPH

%010 DdaonuaT maxkIu
OOCKUWIapu Ba Ma3MyHH
1-6ockmu: Keilic Ba yHHHT SIKKa TapTHO1ary ayauo-BU3yall Ulll;

\

ax0opoT TabMHUHOTH Owiad | v Kelic OWilaH TaHMIIMII(MATHIIM, ayAH0 EKU
TaHUIITAPHIIL Meana MaKiaa);

v axGOpPOTHH YMYMJIAIITHPHIIL,

v’ ax0opOT TaXJIHJIH;

v MyaMMOJIapHH aHUKJIAIIl
2-00CKHNY: Keiicau | v/ uHIuBHIyall Ba TypyX/ia HIILIALLL,
AHUKJIAIITAPUIN ~ Ba  YKyB | v/ MyaMMmojapHH [0J3apOJIMK HepapXUsSCHHH
TOIIIIUPUFHU OeJTHIall AHUKJIAIIL;

acocuil MyaMMOJIM Ba3UATHU OeJIruaIt

3-0ockuu: Keiicnarm acocuii VHJABUAYAJ Ba TypyXJa UIUIAlI,

MyaMMOHHM  TaxXJIWJI  OTHUII MYKOOWII €4UM HYJIIapuHU UIIad YUKHIIL
OpKaJId YKYB TOMIIUPUFUHUHT

CUMMHMHHM H3JIall, XaJl OTHII TS}CI/IKHapHI/I TaxJIMJI KUJIHUIII,

ANER RN BN

xap 6Hp CUMMHHUHI' HMMKOHMATIIApU Ba

(\

HYIIapyuHu UIUIa0 YUKUII MYKOOMJI €4MMIIAPHU TaHJIAIll

(\

4-06ocknu: Keiic  eunmuHM SKKa Ba TypyXxJa UIIjal;

MAK/UTAHTHPHII Ba acocyall, | v/ MykoOHJI BapvaHTIapHM amajja KyJulalil
TaKIUMOT. VMKOHMATIIAPUHU acoCalll;,

v’ WKOAUN-I0MUXA TAKIUMOTHHY Taiépiall;

v SKyHWH XyJoca Ba Ba3UAT E€YUMHHHHT

aMaJIi acCTeKTIAPUHU EPUTHUII

Keiic. Pexi1ama 0102KeTHHU ONTUMAJIAIITHPHU LI

Pexiama Ow3HeCMHMHT JyHEra Malixyp MyTaxaccucu Tanoupkop [[aBun
OrunBu «bunaMaHky, MEHU peKJIaMaMHUHT SIPMH caMapaliy UIUIANAN, JeKUH allHaH
Kalicl peKJiaMajiapiM camapaliv SKaHJIUTHHN OuiiMaiiMan» 1e0 TabKuJIaraH.

TagOupkop ¥3 MEXMOHXOHACH XM3MAaTJIapUHM COTHUII YYyH peKiama
baonuATUHU ~ KyWuaard TYpTTa  BOCHUTaJap OpKajdd aMalira  OLIMPHILHU
peXanamTUPrad: UHTEPHET, Paivo, XKypHAJI Ba peKjaMa IJIaKaTJIapH.

MapkeTuHr OYIuMHU MYTaxacCUCIApUHUHT XUCOO-KuTOOJapura kypa, ymoy
pekjiaMa BOCUTAJapuJaH OJMHAIuraH (oWJaHW IIapTiaM paBHILIA XapakaT
KwinHrad 1 gosapu myBoduk paBumiga 10, 5, 7, Ba 4 mosutapHu on0 Keasu.
Pexnama Bocutanapu Oyiinda OOKET TAKCUMOTH yerapacu KyHujaru KypuHUIITa
ora:
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A) Tynuk 6romker 1.000.000 nommap iunwra;

b) 60% raua 6romxeT uHTEpHETra capd KUJIMHUILIHU JT03UM;

C) bromxernunr kamuaa 10%mu pexinama miakatiapura capd STUIT JIO3UM.

Makcuman gapaxana ¢oiina oluin ydyH OelruiaHraH OIO/DKETHH pekiama
BOCUTaapu OYiinya TaKCUMJIaHT.

Keiicau Oaxxapuiin 60CKUYWIapu Ba TOMIIUPUKJIIAP:

- Keilicnaru mMyamMMoHU KenTHUpuO dYMKapraH acocuil cabamapHu OeiruiaHr
(MHAMBUAYaAT Ba KUYUK IypyX/Ja)

- pexiama OIOKETHHH ONTUMAaI TaKcuMial Kyiuaarnya: MaTepuer-pexiama:
, paxauo: , JKypHayiap: ,
IJiaKatTiap: (kyGTauKIapaa uiiar).

2) «®CMY» meToan

TexHoTOrMAHMHI MarKcaau: Maskyp TEXHOJOTHS HIITUPOKYWIApIaru
yMyMui GUKpIapAaH XyCyCHUd Xylocaiap YMUKapHIll, TaKKOCHaIl, Kuécaam OpKaiu
axOOpOTHM Y3NMAIITHPUIN, XyJOcajall, UIYHWHT/IEK, MYCTaKUJI WXKOIUM (UKpIain
KYHUKMQJIAPUHM [NAKJUIAHTUPUINTa Xu3MaT Kuajdagd. Maskyp TEXHOJIOTUsAaH
Mabpy3a MAalUFyJIOTIapuaa, MyCTaxKamilallga, YTWITaH MaB3yHU cypauiaa, yura
Bazuda Oepuiia xamjaa aMajluil MAaIIFyJoT HaTWKaJapuHU TaxXJWwl S3TULIAA
doiinanaHuI TaBCUS STUIIA/IH.

TexHo0rusiHM amaJira OIIMPUII TAPTHOU:
- KaTHaIIuujapra MaB3yra ouJ Oyiran SKyHHUH Xynoca EKH FOS TakIu( dTHIAIMN,
- xap Oup wumrtupokunra DPCMY TEeXHOJOTHSACHHHHT OOCKUWIApH E3UITaH
KOFO3JIapHU TapKATUJIAIN:
- UIITUPOKYMJIAPHUHI MyHOcalaTiapd WHIUBUAYyal €KW TypyXuid Taptubaa
TaKIUMOT KWJIMHAIN.

* GUKpUHTU3HA 0a&H >THHT

* ¢puxpuHTH3HN OadHNTa cabad
KYpCaTHHT

* Kypcarrad ca0aOMHTU3HT
1cO0TIad MUCON KeITHPHUHT

* (pUKPUHTU3IHU YMyMIIAIITUPUHT

OCMY  Taxjuiy KaTHaII4Wwiapja KacOuii-Hazapuil OWIuMIIapHU aMaiui
MalllKjIap Ba MaBXyd TaxpuOamap acocujaa Te3poKk Ba MyBaddakuariv
V3MalTUPUIIUIIUTra acoc Oyiaau.
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@ukp: “Caiéxnuk coxacuaard pakoOaT Ba TapKuOMMl Y3rapuIUTapHUHT
Xycycusriapu”.

Tommupuk: Maszkyp ¢ukpra nuco6atan myHocadbatunruzau ®CMY opkanu
TaxJIUJ KAJIUHT.

3) “AccecMeHT” MeTOAH

MeToAHUHT MAaKcaaM: Ma3Kyp METOJ TabJIUM OJIYBUWJIAPHUHT OWINM
JapaxxacMHM 0axoJail, Ha3opaT KWIWII, Y3MalITHPUII KYpCaTKU4YM Ba aMalui
KYHUKMaJIApUHU TEKIIUPUIIra WyHanTupuiran. Maskyp TEXHUKA OpKajld TablIUM
OJIYBUWJIAPHUHT OWiHIll QaosusiTh Typiu WyHamuuuiap (TecT, aMaiuil KyHUKMaap,
MyaMMOJIM Ba3WsTIIap MKW, KHECUN TaXJIWJI, CUMOTOMIIApDHU aHUKJAII) Oyinda
TaIIXUC KWJIMHAIU Ba OaxoJaHa u.

MeToanu amaJjira OIIMPHUIN TAPTHOU:

“AccecMeHT” JapJlaH Mabpy3a MalFyJoTiapuaa TajabalapHUHT EKU
KaTHAITYWIAPHUHT MaBXKyJ] OWJIUM Japa’kacUHU YPTaHUIIAa, SSHTU MabIyMOTIapHU
0aH KwiMIga, CEMUHAp, aMajiuil MAaIIFyJoTIapAa 3ca MaB3y €KUM MabIyMOTIapHU
V3MamTUpUIl JapakacuHU OaxoJialll, HIYHUHTACK, Y3-Y3WHU Oaxojianl Makcajauja
WHIUBUyall makiga doigananum TaBcus dtuinaau. LlyHuHraex, YKuTyBUMHUHT
WKOAMN EHJAIlyBU XamJa YKyB MakcaajapujaH Keaud YMKHO, accecMEHTra
KYIIMMYa TOMIIUPUKIAPHA KUPUTUIIT MYMKHH.

Xap Oup karakgaru TYrFpu xkaBod S 0as éxku 1-5 Oaaraya Gaxo/iaHMIIU
MYMKHH.

.\/\’

3 S

* Tecr Kuécuii Taxjmua

s~ ' 1. lHHOBanMs TyIIyHYaCUHUHT

/\\/\;(’ Ma3MyHH KEITHPUJITAH KaBOOHU *  Typu3M UKTUCOAUETH

AHUKJIAHT? VCHUIIIMHU

. A. KyBBaT6axm parOaTIaHTUPYBYH
. B. Tuxnosun WHHOBALMSTIAPHU TaXJIWII
. C. SHrucuHM spaTuill KUJTUHT.,

) Tymynuya taxjuiau Amannii KyHHKMa

Aj e Amadeus opomar

' * «Amadeusy» opkanu
- TU3UMHHU U30XJIAHT...

OpOHJIAIITUPHUIIIHY aMara
OLIMPUII XKapaHUHU
TYIIYHTUPUHT.
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3- MAB3YHUHI' MADBPY3A MAMIFYJOTUIA xyiunarn untepdaon
YKUTHII MeToJIapuaaH (honanaHuIaIu:

1) MamfyJloTHUHT  MOTHBalUMs  OOCKUYHJA: “AKIuid  XYKyM' AaH
dholnananuIagm.

Tonwupux mazmynu — “TypusMJa HWHHOBAIIMOH-aXOOPOT TEXHOJIOTHSIAPU
TypJapu Ba YJIapHUHT MOXUATHUHU aHUKJIAHT?”

2) TUHITOBYWIAPDHUHT WIFOP XOPWXKHMH TabJIMM THU3UMHUIAa OWJ KaHAail
MabIyMOTJIApPHA OWIMILIAPH Ba OWIMIIHM HMCTA€TTaH MabIyMOTJIAPUHU aHUKJIALI
Makcaaunaa “b /b /B” metonuaan doinanaHuIaam.

Tonwupuk mazmynu — Typu3MJa KOMIIBIOTEP TUZUMHUAAH (QoiilajJaHraH XoJiaa
Vpunnapuu Opownjam Oyitmda OuiaraH MabIyMOTJIApHH OHPUHYM YyCTyHra €3u0
YUKHUII Ba OMJIMIIHY UCTAETraH MabJIyMOTJIAPHU UKKUHYM YCTYHIa €3U0 YMKHILL

“b/b/B”

Bbuaaman buauiman ucraiMan buniano oaaum

3) TuHrmoBYMIApPHUHT TypuU3M coxacuja QoigaaHIaIuran UHHOBAIUOH
JacTypilapra OuJ TasHY MabJIyMOTJIApHM aHHWKJIam Makcaguna “TyuyHyasnap
TaXJWJIn” MeroauaaH (onaaaaHuIaIu.

“Tymynuajgap”- TaxJujan

Tywmynuyaaap Cu3HUHT QUKPUHTH3YA Kyumummmuya Mmabiaymor
ymo0y TYIIyH4a HUMAHU
aHrjaraam?
Fideleo
Amadeus
Galileo

AMAJIMA MAIIFYJIOT/IA kyiinnary uHTepdaoa YKUTHII METOMIAPUIAH
dholinananunagu:
1) “Uucept” MeTOoAM
MeToaHuHr Makcaau: Maskyp MeToa VKyBUWiIapja SHrU axOopoTiap
TU3UMUHU KaOyJ KWIMII Ba OWJIMIIAPHU Y3JIAMTUPWIAIINHU CHTAJUIAIITHPHUII
Makcaauia KYJUTaHWIaau, IIYHUHT/ICK, Oy MEeToa VKyBUMjap Y4yH XOTHpa Mallku
Ba3H(pacHHU XaM yTailau.
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MeToaHu amaJira OIMPHUII TAPTUOM:

» VKHTYBYHM MAIIIFyJIOTra Kajap MaB3yHHHT aCOCHHA TyIIyHYaJaph Ma3MyHH
EpUTHIITAaH UHITYT-MaTHHU TapKaTMa €KY TAKAUMOT KYPUHUIINUAA TaAUEPIaniu;

» SITHTU MaB3y MOXHUATHHU EPUTYBUM MATH TabJIUM OJyBUWIApPTa TapKaTHIAIH
€KM TaKIUMOT KYPUHUIIINIA HAMOWHIN TUIAIN;

» TabJIMM OJIYBUWJIAp WHAMBHyaJl Tap3jJa MaTH OWJIaH TaHWIMUO YUKHO, ¥3
Maxcuii KapanulapuHd Maxcyc Oenrunap opkaiu ubopanadguiap. MatH Owuinad
unianga  Tanabanap €Ku  KaTHaIluWjapra Kyluaarn Maxcyc OenruiapaaH
doigananuil TaBCUs STUIAIN:

Bearnaa
P l1-matu | 2-maTtH | 3-MaTH

“V” — TaHUII MabIyMOT.

“Y’ — MasKyp MabIyMOTHU TYLIYHMAJIUM, H30X
Kepak.

“+” 0y MabJIyMOT MEH y4yH STHTHJIHK.

(13

—” 0y (ukp €Ku Ma3Kyp MabIyMOTIa KapiuMan?

benrunanran BakT SKyHJIAHTa4, TabJIWM OJIyBUWJIAP Y4YyH HOTAHUII Ba
TyIIyHapcu3 OyiaraH MabJyMOTIap YKUTYBUM TOMOHHUJAH TaXJuil KUJIUHUO,
M30XJIaHA/IU, YIAPHUHT MOXMATH TYIUK Eputunaau. CaBosutapra xaBod Oepuiaau Ba
MAIIFYJIOT SKyHJIAHAIH.

2) “TymyH4ajgap TaxJujiam” MeToau
MeTOoAHUHT MaKCAaAU: Ma3Kyp METOJ Tajabanap €Ky KaTHAUTYMIAPHU MaB3y
Oyiinya TasHY TYWIyHYAIAPHU  Y3JMAIITUPUII  JapakaCMHU  aHUKJAIL, V3
OMIMMIIApUHU MYCTaKWI paBUIIIA TEKIIUPHUII, Oaxojall, IMIYHUHTJEK, SSTHTH MaB3y
Oyiimya pgacTinabkyd OWiuMMiIap JapaKaCMHHM  TallXWC  KWIMII — MaKcaauaa
KYJUTaHWIAIH.
MetoaHu amalra OIIMPHII TAPTHOM:
® UINTUPOKYUIIAP MAIIFYJIOT KOUAAJapy OuiiaH TaHUIIITHPUIIAIHN;
e VKyBUMJIapra MaB3yra €ku 0o0ra Teruium Oyarad cysnap, TylryH4aaap HOMU
TYIIAPUIITAH TapKaTMasap Oepriaau ( HHIUBUAYa EKU TYPYXJIH TapTHO/A);
e VKyBUMJIAD Ma3Kyp TyLIYHUAQJIap KaHJAal MabHO AHIVIATHUIIW, KA4YOH, KaHJau
XoJlaTiiap/a KyJUTaHWIHMIIHY XaKuaa €3Ma MabJIyMOT Oepaauiap;
e QOenrwiaHraH BaKT SKyHUTa eTrad YKUTYBUM O€puiiraH TyHUIyHYTAPHUHT
TYTpH Ba TYJIUK U30XUHH YKHO SITUTTHPAIN €KH CIai] OPKaJId HAMOMUIII STajIu;

e xap OWp WINTHPOKYM OEpWJIraH TYIpH >KaBoONap OWIAH Y3MHHHT HIAXCUN
MyHOCA0aTUHHA TaKKOCHauau, (apKjIapuHu aHWKIAaM Ba ¥3 OMIUM AapakacuHU
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TeKIupuo, 6axomaiiau.

“MoayJaard TasiH4 TyuryH4ajap TaxJjmin’”’

Tywmynyajap

CuznuHrya 0y TymyH4a KaHaai
MabHOHM aHTJaTaAAu?

Kymnmua
MabJIYMOT

ByTyH nyHé TypucTHK
tamkuwiotu (BTT)

XyKymariapapo Tamkuior (1975 iunnga
TaIKWJI TONraH) 0YIu0, TypU3MHHUHT
PUBOXKJIAHUIIIATA KyMakamaay, 170
JIlaH OPTHUK ab30CU 00p.

KCB (Computer
Reservation SyStem -
CRYS)

BpOHIamTUPUITHUHT XO3UPTH 3aMOH
KOMIIBIOTEP TU3UMHU

HNuBecTunusa

JTApOMaJl OJIWII MaKCaJAUIaru y30K
MYJIJIATIN KalmuTall Ky HHIMaliap

TypucTuk 3xcnopr

Oy Maskyp JdaBjaTra  TypHCTJIap
MaOJlaFMHU KUPUTHII OWIaH OUp BakTAa
Ky3aTHJIaIuTaH TYPUCTHUK
TacaBBYpJapHM  MaMJIaKaTJAaH  OJHO
KETHJINIIN XHCOOJIaHa IH.

TypucTUK UMIIOPT

Oy Ma3Kyp JaBlaTJaH TypHCTJIap
MaOJaFMHU OJIMO YMKHUII OujiaH Oup
BaKTIa Ky3aTUIauraf TYPUCTHK
TabCypOTJIADHM  MamJlakaTra  OJu0
KUPHIIJIHD.

Typucruk okum

Oy JgouMMii paBulla  MamilakaTra
Tampud OyropyBUYH TypUCTJIap
XMCOOJIaHAH.

M30x: VkkuHYM ycTyHuUara KaTHAIIYWIAp TOMOHHJAH (DUKp OWIIupHIIaIu.
Ma3skyp TyuryH4Yaimap XxakyJa KyImuM4ya MabJIyMOT IIIOCCAPUIAA KEITUPUIITaH.

3) Benn /InarpamMmmacu MeToau

Meroanunr maxkcaau: by Meron rpaduk TacBUp OpKaidu YKUTHIIHU TAUIKUAJ
STUII MWAaKIM OYynubd, y UKKUTAa Y3apo KECUIITraH aijaHa TacBUPHU OPKaJIH
udponananaau. Maskyp MeETOJ TypJiv TyLlyHUYajap, acocjap, TaCaBypIapHUHI aHAIU3

Ba CUHTE3WHU MKKH aCMEKT OPKAJIU KYprUO YMKHUII, YIAPHUHT YMYMHH Ba (papKIOBUU

KUXATJIIapUHU aHUKJIalll, TAaKKOCJIalll KMMKOHHWHHA 6epaz[1/1.

MeToaHu amaJira oIuMpUIl TAPTHOM:

® UILITUPOKYMIIAP UKKU KUIIKWJAH HOopat Ky(pTiukiapra OupiamTupuiaiiap
Ba yjapra KypuO 4YMKWIAETraH TylIyH4Ya €KUM aCOCHUHI Yy3ura xoc, (apkiu

KUXaTaapuHu (KU akcH) Aoupanap naura €3md YUKHII Takaud dTUIaam;
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eHapOaTAaru OOCKHYAA HWIITHUPOKYMIAD TYPT KUIIUWAAH HOOpaT KHUYHUK
rypyxJjiapra OWpJAIITUPUIIATM Ba Xap Oup KyQpTiauk V3 TaxJuiad OujiaaH TYypyX
ab30JIAPUHU TAaHUIITUPAIUTIAD;

¢ XyQTIIMKIAPHUHT TaxXJIWJIW ODIIATWITA4, yiuap Oupraigammb, Kypuod
YUKAIAETraH MyaMMO €XyT TYIIyHYaJIapHUHT YMYMHM >KuXaTiaapuau (EKu GhapKim)
u3nab Tomaauiaap, yMyMIIalITUpaAWiap Ba JOWpavyaapHUHT KECHUIITaH KHCMHIa
€3auiiap.

Typusmaa 3amoHaBU OPOHJIAIITHPHUIT TU3UMJIAPH

Amadeus

Fideleo
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I11. HABAPUH MATEPUAJLIIAP

1-MAB3Y: TYPU3M COXACUJAT'N UHHOBALUAJIAPHU JABJIAT
TOMOHUJIAH KYJUIAB-KYBBATJIAHUIIIUN.
Pexa:

1.1. VHHOBauMsuiapHM JaBjaaT TOMOHMJAH parOATIaHTUPHUIIHUHT >KaXOH
Taxxpudacu

1.2. PuBOXJaHTraH MamJjlakariapAa TYypU3M COXAaCMHU TaKOMWJUIAIITHUPHIL
MyaMMOJIapu

1.3. HHOBAaLIMOH PUBOKJIAHUII BOCUTAJIAPU

1.4. TypusMm TapMOFMHH CaMapaJOpJMIMHUA OLIMPHUIIIATH MYyaMMOJAPHUHT
Y3Ura Xxoc XyCyCcusTiiapu

Tasnu wubopanap: Hwunosayus, Kaxon mypuzm maukuiomu, UHHOBAYUS
gocUmManapy, Xaikapo MmMypUCmMCKUK maupugiap, mexHoiocusnap, UHHOBAYUOH
cuécam, mypuzmodazu MexHam yYHymoopaueu, QyHmamenman UHHO8AYusIap, mypusm
CEKMOPHUHE PaKobambapoouLiucu.

bup Katop pHMBOXJIAHTaH JAABJIATIAP TYPU3MHHU PHUBOKIAHTUPHILIA
MyOMMaJIapra Jyd KeJIMOKAa. Typr3M caHOAaTH XaM ypTaya Japa)kajaH nact
MEXHAT YHYMIOPJMTHJAH a3uiIT 4YeKMOKAa. Typusmaa HHHOBALMS
ETUIIMOBYMJIMTH CE3WJIMOKAA. Ym0y MaTHAa cudaTHu sSXIIWIanl Ba
pEeHTa0EIMKHU OLUMPHILI Ba CYCT YCHUIIHM Oaprapad KUIUIIAA XYKyMaTHH
éplaMHi OpKal¥ WHHOBALMS >Kapa€HIAPUHUHT MEXaHU3MJIapu YpraHWIalu.
JaBnatr TypusM coxacuja WHHOBAaLMSAJIApHU parOaTiiaHTupa onagumu? by
KepakMu?

1.1. NHHOBaNUsLIAPHU JABJIAT TOMOHHMIAH PAFr0ATIAHTHPUIIHUHT KAX0H
Taxkpudacu

Typusmaa sSHTWIAQHWII Ba YCUII  Typu3M JAWHAMUKACH OpTHAArd OW3HEC
MOJICIIJIAPHUHT Y3rapuilii, SHTM KOHIENTyal macanajnap OaéHura aHUKJIHKIap
KUpUTaId. MHUCOJI yuyH, Typu3Mra y3rapTUPUIIHUHT SIHTM ACOCUM STHTMJIMKJIApUIAaH
oupu Oy "Taxkprba UKTUCOIUETU" TEHIACHIIUSICH XUCOOIaHA Y.

Typusmaa SHIUIAQHUII Ba YCUII TYpPU3MIJAa WHHOBALMOH >KapacHJIApHUHT
KUPUTWIMIIA OPKAIM  HUKTUCOTUETHUHT YMYMUN pakoOaTOapJONUIUTHHA OUIHPHIII,
XOCWJIIOPAUK, pEHTA0EIIMK Ba CU()ATUHN OLUIUPHUILTA XU3MAT KWIMILIMHU KypcaTau.
NHHOBaIus Typu3M coxacujaa TapKuOuM y3rapunuiap y4yH Karta Kyd Oynubd xalyi
KwinHaau. Macanan Oy acocaH KUYMK Ba YpTa KOPXOHAJAPHUHT TaKJIHA HYJiapu
OPKaJIA SIHTUJIAHUIILIAPHA K}“lpcaTazml.

PakobOar Typu3Mm coxacuia WHHOBAIMS, JIGKUH XaMKOPJIUKHU Can€XJIMK
TapKUOW Y3rapuluiapHu Ba WHHOBAIUSJIAPHHU PArOaTIAHTUPHUII MyXUM aXamusiTra

' Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-3
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sra acocuil oMuutapuaanaup. by, anbarra, XyKyMaTiap XaMKOPJIMK MaBxkyn Oyica,
dakar maiigo OYynamu, SHrU Ty3WIMalapyd Ba SHTWIMK cudaTuia, napya-rnapya
TypU3M cOXacujaa apajaliiil Y4YyH acocuil cababu xucoOmananu. TypusMm SHTUITUK
Ba YCHUII JaBjiaT OpraHjapyd TOMOHUJAH YTaJu ailHUKCca MUKpoQupManap Ba KUYHK
TypHU3M KOpPXOHa Ba MYXHM POJH, (aTpod-MyXHUT, TabIUM, aXxO0pPOT-KOMMYHUKAITUS
TEXHOJIOTHUSJIApU COXacuja, MacajlaH) TYpU3M SIHTWJIMK OHT SXIIM aMaauériap
JVMBU3WOHWHHU CYpPULI 3apypPJIUTUHU KYpCATAIH.

bu3HUHT yupamryBAaH Ky3jaraH MakCaJuMH3 TYPU3M YUYH KYJUIaHWJIAJIATAH
MHHOBAaIUsl JKApa€HIIApMHM MyXOKaMa KWIMII Ba PHUBOXIAHMIIL HYJUIAPUHU
aHuKamaad uoopar. TypusMm Tyrpucugaru OyHnaail Oaxciap y30K JaBOM STaju.
[IBeninapys yCum MyKIUIUra 4YajauHraH aHbaHAaBUM, FOKCAK PUBOXKJIAHTaH TYPUCTUK
MamJIakaT mnapagurmacura mucosnaup. Kymumnmk kysatysumnap [lIBenmapusau
Typu3MJa ¥3 CATOXUATUHU UYKOTraH 1e0 MIIOHTUPMOK/Ia. JIeKMH OuTTa canoxuaria
amab OynMaiiau. bus SHru MUHT HWUTMKHUHT €TaK4d TYpU3M MamJjakatu cudaruaa
[IIBelinapus Kela)aruHu XMMOs KWIMIITYBYM SHTH MaxCyJoTiap Ba Kapa€HIapHU
PUBOKJIAHTUPHIILJIA (Ao OYIUIINMU3 KEpaK.

YmyMman onranga MuHoBamusi (MHrIM34a iNNOvation) - SHMIMK KUPUTHIIL,
SHTWINK JEMaKIUp.

Kynna® wkrhcomuuiap JaBiaT TOMOHHUJAH WHHOBAIMS KapaCHIAPUHUHT
Tapru0 STUIIra UIIOHMaWwiIap. JlaBiar, YHUHT DHI IOKOpU HIILIAIl Jlapakacu
WHHOBalMAJIAD MKKWIAHYBYM MEXaHW3MHM THUKJIANIra KOAup Je0 yWhiammmus
HoTy¥pu. llIBelinapus XykymaTu niyHra Kapamaid, OMp Heya OorepaTop TOMOHMJIaH
TaKJAUM STWIraH, TamadOycinapy WiIrapu KyWWIraH KEHI WHHOBAallMOH TYpHU3M
JoluxanapHu  KysutaO-kyBBatnaau. YHUHT «Typusmaa UWHHOBAIlMSIHU  Ba
XaMKOPJIMKHU ~ parOatianTupui» nactypu llBeiliapuss TypU3MUHUHT JKaXOH
0o30puaa AHrM Tanadnapra MoOCHAIITUPWIraH Takiaug OepyBun MyBaPUKHITIN
BocHTa cudaTua Kypuod YUKUIIN.

Typu3sMm kaxOH UKTUCOAUETUHHUHT YCHUIIM SHT MCTUKOOJIIN WYHAIWILIApUAaH
Oupu cudatuna kapanaau. JKaxoH Typus3M TalIKWIOTH TOMOHHUIAH XaJKapo
tampudap COHM YTKaH WWiapaard kabu kevmnrun 20 wmukna 4 %ra youmm
KYTHJIMOKJa. XaJdKapo KaTHOBJIAPHUHT HMIUIMK Yeui napaxkacu 1990 viunnan Gepu
4,3 % arpoduna 6yiran’,

bu3z sxuHmaH Kapaiauran Oyicak, YCHIN Japa)kacu YTraH VH WHILIMKAA TYHE
Xynyanapuaa Gapkiau OYJIraHuHU KYPUIITMMU3 MyMKHH.

1.2. PuBoskjIaHraH MaMJIaKAT/Iap/Aa TYPU3M COXACHHU TAKOMMJLJIAIITHPHII
MYyaMMOJIapH
Ocné Ba TWHY OKE€aHM MMHTAKACHAA SHI IOKOPU ypTadya HWUIMK YCHUII
ngapaxacu 7,5%HW TalmIKWia STraHWHU KYpUIIMMH3 MyMKWH. By MuHTaka wumma
I'oukonr (Xutoi) (21%), Xutoit (11%) n Anonus (10%) mapaxanu Kypcataiau.
[Iumonnii Ameprkana caii€xjiap COHHU JKaXOHAark eTakyu TypryHauk xoi (-0,1%),
Kymma [lratnapaa ymOy kypcatkuu 2,4%Huu Tamkun kuiaaud. FapOuit EBponana

2 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-11
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aca ypraua Ycum cypatu 2,2% um Tamkwun dtrad. [lIBedinapusiga oxupru YH
MWK A XaaKapo TYPU3MHUHT YCHUIIT Japa)kacy espiid MaBxKy/l IMac.

PuBoknana€TraH MamilakaTiapia TYpPU3MHHHT JKyJda Te3 cypharaa Yycub
Oopaérran Oup BakTaa, Fapd MamiikakaTiapuja TypU3MHHUHT YCHIIM Oyitmdya Oup
KaTop Myammonap MaBxkyd. Kyiimma kyrtapuwiran caBoyiapra »*aBoO TOTHII OCOH
sMacaup: by MyamMMo IOKCak TEXHOJOTHSJIAPHUHT Xu3MaTura YTuO Oopaérran
JaBiatiapaa KYnpok ydpaiiaummu? TypusMHU VCUII JapakKaCHHUHT 3au(IIMTHHHA
Oaprapad kwnmmra épaam OepyBUM MeXaHHW3MIIAp MaBkyamMu? Ym0y caBoyuiapra
’KaBOO TOMUIII Tasad dTHIIA]TH.

1.3. UHHOBaMOH PUBOKJIAHUII BOCUTAIAPH

Awmepuka Kymma tatnapu kynuH4a OyTyH KaXOH MKTHCOOUETH YUyH YCHUII
JTOKOMOTHBH cudartuaa HaMoEH Oymanu. XKeHeBajgaru Xajlkapo MEXHAT TalllKWJIOTH
Hamp Kwirad xucooorura kypa AKIllma um xaku kummm 6ommra 6000$ HU Tammkw
KWIagu. EBpONAHMHI SHI MMPHK JaBllaTiapyia, YJIApHUHI MEXHAT YHYMIOPJIUIU
nact Oynummra kapamacaan Oy kypcarkuma 40008 man 45000%$raua eragm. AKII
UKTHUCOIUETH YHYMIOPJUIH TaacCypoOTAUAMp. Aciauaa, ATIaHTUKAHWHI Hapuru
TOMOHUJAru umuuWiap OyHIall y30K BakT HILIAlIgaH MaMHyH smac. Kymina0
PUBOXIIAHTAH MaMajlakaTiap KaluTal YHYMIOPJWIH ETUIIMACIWTUAaH —a3uAT
YeKMOKa',

dakar «On-the-job» HHTH30MUHUHT ¥3U YcuIll Ba (HapOBOHIMIIMKHHA TaAbMHHIIA0
oepmasintu. CamMapasii MeXHaT Ba VYCUII JapaKaCUHU OLIMPHUII 3aMOHaBUM
MHIIOATIIAp Ba MalllMHajap, UIYHUTACK MHBecTUUMsIapHu Tanad kwiagu. AKII Ba
OOlIKa MamilakaTiapia HUPUK MUKIOPAArd KANUTAIHUHT KUPUO KENuIM EKd
KYIIPOK MIIJIAII ’KaJall YCUIIHU KypcaTMasnTh. by epaa anbarra MHHOBaUUsJIApHU
YKOPHUH ATUIL cCaMapaIAIAp.

TanOupkopnuk 6yiinua Hoben MmykodoTu coBpuHAOpHUTa aillaHTaH UKTUCOIYH
Pobept Conoy, MHBECTHULMSUIAPHUHT YCHUIIM MII KyBBAaTH COATUHUHI OIIMILIUIA Ba
my Typaliam MKTACOAMM Ycuira oiaubd KenMmaiam, 1ed MabiyMm Kujiagu. Xaik
OOMIMIMHU TEXHOJIOTUK TapakKUET €KUM HMHHOBauusiiap parOarnantupagu. Coioy
YHYMJOPJMKHU OLUMPUINHUHT (akaTruHa sSpuM (QOM3M KamuTal sSpaTUlia
SKAHJIUTUHU KypcaTaau. Cojgoy TOMOHUAAH YCUIIHHHT XaKUKUM MaHOau cudaruaa
TEXHONOTHK mporpecc ne6 Oenrmmanran.’ Jlekun, HoGen Mykodorn OumaH
TaKJAUpJIaHTaH UKTUCOIYM MHHOBAIMS KapaCHUHU UKTUCOAUETIA TaXJIUII KAJIMaraH.

VY OyHu Kopa KyTHHHUHT Oup Typu ne0 Kaparad. byHu sHr OupuHum OYIu0
npodeccop Pocenbepr y3ununr «Kopa KyTv nun1a» HOMIM WIMHANA TaJIKUKOT UIIH]IA
KYpuO YMKKaH.

%Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p- 12.

4 SOLOW Robert (1970) Growth Theory: an Exposition, New York: Oxford University

Press, p-109
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KyIIMMYa KeJUIIap

0.1

Ocué Ba TunY okean AMepHKa

Adpuxa

ﬂnpm—m MUHTaKaCcHu

Source: World Tourism Organization (UNWTO) ©

Pacwm 1.1. Xankapo typuctuk tampuduaap (Adcoawt y3rapunuiap 2013ii. MJIH.)
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1.4. Typu3m TapMOFHHHU CAaMapPaJOPJIUTHHHA OIIHPHUIIAATH MYaMMOJIAPHUHT
Y3HUra X0C XyCYyCUATJIapHu

Typusm kyminad puBOXJIAHTaH AaBiaTiiapAa dHI camapalid coxaiapjaH Oupu
xucobmanaau. buz IlBeinapus Muconuaa Kypaaurad Oyicak, Typu3MIard MexXHaT
yaympopaura  kumu  Oomura 50 000$man  Tyrpu  kemamu. by kypcaTkuu
[BeiapustHUHT OaHKIapu, KUME CaHOATH Ba MAIIMHACO3JUTH coXacliapujaru
yaymaopauru terumnin pasuiaa 250 000$, 120 000$ Ba 670008 Hu TaImkua STajau.
bomka caHoatm pUBOXIIAHTAH  JAaBIATIADHUHT  KYNTHHA  TapMOKJapJard
KypCcaTKuuiap XaM IOKOPUIAru KypuHUIIra ora’.

Yuaymaopnuk OyHpai (apkiap OwimaH Oupra SXTHETKOPIWK OWIaH TaJTKUH
KWIMHAIIKA Kepak. MacanaH, SHT KaTTa WINUIa0 YWKApuIll OujaH dJIEKTpP Ba CYB
TabMUHOTHU caHoatuaa llIBeiinapus ukTucoauéTn GUIMATUHUHT UITH KUK OOIIHTa
mumura 280 000 AKII nomnmapura 1tyrpu kemanu. by epma Oankmap Ownan Oupra
KanuTaJl KUPUTUIN KUK OomMra »yJga IOKOpU. bByHHaH Tamkapu MexHaT
YHYMJIOPJIUTH Ba YCHIIl CypbaTh EKH CEKTOPHUHI pakoOaTOapIOIUIUrU Ypracuia
O6eBocuTa OOFJIMKJIUK TOMHUII KUMHH.

AnbGarra camapagopiuk €k (apaBOHIMK Japakacu HUKTUCOJIUETHUHT
KenaxxaruHu Oenrunamanan. Mkrucoauéraa mHHHOBanMsiap okopu OVica, Gapya
KypcaTkuuiap MmyBadakusTiu 6ynaau.

Ounnanap coTud OJIUII MyaMMoOJIapura MO 0030piapJa ypradya nact MexHaT
VHYMJIOPJIUTHIAH a3uaT 4YeKaah. Typu3Maa KaM MaxCyJIopiurd Tydainm 3apyp
KaUTAIHA Ba FOKOPH MaJIaKaJIA XOIUMJITIAPHH JKaJI0 KU KAHUH XUCOOTaHA IH.

bynnaii yHyMIOpJAUMKHUHT 3au(iauru cababnapugan OMpU, TYpU3M COXACUHUHT
MeXHaTTajiad ca”oar XucoOjaHumuaup. Jlekun Oy MyamMMOHHU euuira &Epaam
O0epmaiinu. by caHOaTHUHT camMaJOPJIMIMHU OIIMPUIL YUYYH Xap KaHJal TagOoupiaapHU
aHUKJIaII Ba KaOyJ KAJIUII Kepak.

Typusm Tapux WYHUIMIUMHYU Yy3rapThpa OJaJuraH WHHOBALMsUIAD MaWJIOHU
aMac.

XIX acpna unrnus >xkano6sapu 3epmatrt Ba CaHkT — MopUT3 TOMOHMJIaH, TOF
TypU3MU HUXTUPO KWJIWUHAM Ba OM3HUHT TOF XyAy[jlapuja >KOMamraH
KUIUTOKJTAPHUHT  «jetsety #yHamuiuiapura V3rapTHIWIIA Ba OOCKMYMa-O0CKHUY
PUBOXIIAHUIN KapaCHUHU Oomuiaml Tanad KWIMHTaH 3ad. AMMO, UXTHpoJiap OyF
JIBUTATEIIH, J)KET JIBUTATEIN, MUKPO EKH JIa3ep KaOu Oup XWJI Japakaia pUBOKITAHHIII
OYJIUIIN KEpaK dIMacC d/IH.

Xycycuil Ba gaBiaTr (oHIIapu OMpUHYM HaBOATIa IOKOPU camapaiy HIIad
yuKapunuiapra xanbd xkuauaau. [eeiinapusga aBBayio, ax00poT Ba KOMMYHHUKAIIHS
TEXHOJIOTHsUIapH, OMOTEXHOJIOTHsIap, XaéTnii GaHgap Ba HAHOTEXHOJIOTHIIAD KaOH
coxajapra WHBECTHUIIMS KUJIWHTAaH Ba yJapJaH dHT KaTTa WUIUIa0 YUKAPHII JapOMaIu
kytuiamokaa. llIeiinapuss mynénaru »xoH Oommra TaTEeHT COHU JHT KYI TYFpH
KeJTa[MraH MaMIIakaT XUcOOIaHamy. Y CHIIHUHT SHT IOKOPH TE3JIMTHAaH GaxpaMaH
OYMUIMMU3HA dcaaThO YTumumus ad3an 0ymap s>am.

> Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-13



Texnonorusaga myxum kKamduérinap HOEO xoauca xucobnanaau. Jlekun ynap
aBTOMATHK PaBHIIJIa UKTUCOUM Yculra cabad 6yamaiinu. 1972 tiunna, XXenepagaru
EBpomna spo TaAKUKOTIApU TAITKUIOTHHUHT OUpP TypyX TAIIKWJIOTYWIAPU OYTyHTU
MHTEPHET YTMUIIIOMMHY uiad yukapuian. Kucka BakT nuuga, spHua 35 Huna
SHTM MHTEpHET OW3HEecHap MKTUCOAWM moptiamra oaub kennu. MkrucogHusr Oy
SIHTY TapMOFU OapKapop YCUIl MYHaNUIINIa TUKJIAHUII Ba OOIIKApUIIIHK OepMaiiu.

Xarro 6up (yHIaMeHTand WHHOBALMSAJIAD XaM HKTUCOAMM Oapkapop VCUIIHH
TaMUHJIAII YIyH XaM eTapiiu sMac. by pean ycumira oiaub KeayBYM CAHOKCH3 KHYHMK
Kajamanap cudaruga «kaTra cakpamn XaM 5Mac. by HMKKMHYM TMaTeHT Kepak
OynamaraH, kymiua® sSHIU MaxcyloT/ap Ba Xu3Mmariapra sra Oynran 0o3opiapHu
MyBadaKUITIN PUBOKIAHUITHI WYIra KysiAUraH UKKUHYU OOCKUY/1a 6}”0121)11/16.

Nupuk wimuil Ganmapaarn oTykmap myb6xacus ayHéHmHET Fap6 naBmatiapu
(dapoBonsiuruau omuprad. Jlekun Oy Vy37mapu 3puIIraH WM IOTYKJIapu 3Mac.
NHHoBanus TaAKUKOTUHUHT UKTUCOAUM YCUIM HadaKaT MHHOBAIMSAA STHTU OWJIMM
ApaTull, OaJKU yJIapHHU TapKaTHUII Ba KyJUlamra xaM OOFJIMK SKaHJIUTU KypcaTaju.
bynpait ¢yHnameHTaqm WHHOBaUMsUIAp WKTUCOAMM OWp CEKTOpJaH MKKMHYUCHUTA
TapKajia Oolutarad nantaa, )KUAAUN yeuira oub Kenaau.

WNuTepHer kabu MyXUM HHHOBALlMOH axOOpOT TEXHOJOTHsUIAPU COXACHHUHT
VeumuHM parOarinaHupuiira onubd kenau. bapkapop wukrucomguit yeum Qakar
TapMOKJIapapo WyHaiunuiapaa HOMOEH Oynnu. MHTepHeT xkabu MyXUM HMHHOBAIMS
OOlIKAa caHoaTIapAard SHCM TEXHOJOrusapaaH (apkid paBHILIa KYNTHHA
UKTHCOIUN MyBappukusTiapau onud kenau. byHnall maopanapapo MHHOBAI[MOH
xKapa€Hla, IOKOPU TEXHOJOTHUSJIADUHUHT MKTUCOAMNA Ycummura oaud Keauuiaa
TypU3M MyXuM poia YiHaiau. ByryH TypusMm amigakayoH AJIEKTPOH OM3HEcAa SHT
MYXHM TapMOKJIApHU OUpUTra ailjlaHaras.

TypusM coxacujia UHHOBAIMOH KapaCHIaApHUHT PUBOXKIAHUIIN TyHE OViiinad
TypUCTIIap OKUMUHUHT omuimura oiud kenaau. CYHITH Hwmiapaa Typuctiap Ky
XoJylapAa TallKWUIAIITUPWIMaral XoJjaTAa, S’bHU MYCTaKWil caiéxarra YHMKHWILN
Ky3aTWIMOK/Ja, OyH/ail XoJyiaTAa 3ca alHaH MHTEPHET KaOWJIApHUHI PUBOMIJIAHUIIH
V3 TabCUPHU KYyPCATAETTAHIUTUHY TAbKUUJIAII YPUHIIAIUD.

Keinarn uwnimapaa V36exucronra XOPWKUKA MaMJIAKaTJIapJIaH Kena€TraH
TYpPUCTUK OKMMHHMHI aCOCHMM KHCMHUTa KWYMK Ou3Hec OuWiaH UIyFyJUIaHyBYH
TagOMpKOpJap XU3MaT KYpCATHIIMOKIA. Yjaap TOMOHHWJAH KypcaTwiaéTra
XU3MaTIap XaXMu WWIIaH-iuira optud 00pMoKa.

Kuunk OusHec Ba Xycycwil TaaOUPKOPJIMKHU KaJal PUBOXKIAHTHUPHUII
MKTHCOJIUM YCUITHU TabMUHJIANI, STHTH UL YPUHIIAPUHU TAILKWI KAWL, aXOIUHUHT
napoMajiiapu Ba (PApOBOHJIIMTMHU OIIMPUIIHUHT MYXMM OMUJIM cudaTuaa amal
KWJIMOKJA.

® Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-14
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1.1-pacM. V36ekucton Pecry6nukacuaa Typu3M COXACHHHHT
PUBOKJIAHUII KYpcaTKUuiIapy OamopaTu (MUHT KUIIIH)
Man6a: V36exucronna 2017-2021 itnnapaa TypU3MHE PHBOXKIAHTHPHUII KOHIICHIUACH
MabJIyMOTIIApH.

Ymby rpapukna 6m3 Y3bexmcron PecryGmukacmaa TypH3M COXACHHHHT
PUBOKJIAHUIL ~ KYpCAaTKUWIAPUHU  KYpUIIMMHM3 MYMKHH. ['padukka acocaH
MaMJlakaTUMHU3 Tampud OyropaéTraH TypucCTIap COHM MWWiAaH dwira Ycub
o6opmokna. IIlyHuHT onguHTH WHIap KypcaTKU4YIapu acocuaa KEHWHTH Huiuiapaa
KeJIaJuraH TYypUCTJIap CAaHOHMHU Oamiopar KWITaHJIUTUHU KYPUIIUMU3 MyMKUH. By
KypcaTKA4iIap aBBAJITH WWJUIAp HATIKaTapUHU MHOOaTra onran xonma 2021 #iunra
Kajgap Oyiaran KypcaTkuujap MpOrHO3Jall yCyJu OpKajid aMmajra OIMPUITaHUHU Ba
Ba Oy kypcatkuy 2500 MIJIH. JaH OPTUKHM TAIUKWJI KMJIMIIMHU Ky3aTUII MyMKHH.

I'paduxgan kypuHUO TypUOTUKH, FOPTUMH3TA HHIITAH HUITra TypUCTIap OKUMHU
kynaimMokaa. Typusmra ¢akar OV BakTHAA JaM OJUII, YHU (aod YTKa3uIl yCysu
cudartuga Kapaluiid XaM YHUHT y3Ura Xoc xycycustiaapuaanaup. Kynm xonmapna
OolIKa Xyay[uiapra calp KWJIUII, TOMOINA, YpraHuil KaOu XoJaTiap oAamiIapHU
Xu3Mat cadapura KyHaTrraHja xaM coaup Oynuiu MyMKuH. Jlekun Oy epaa makcan
MabJIyM HWINHA OWTHPHUILNTa KapaTWITaHIUuru Tyhalau YHU TypuMra KUPUTHO
Oynamaiinu. bynma Oy Hapcara ypry Oepuill Kepakku, Typu3M OuiaH OOFIUK
TagoupIap OJaMJIAPHUHT OYIII BaKTUIA COMUP OYIUIIM JIO3UM dKaH. Xyjoca KAIuo
aifTrania, oJaMJapUMU3HUHT OYII BaKTHMHHM OOIIKA KOWJa YTKa3UIIM (IIyJI TOTIMIL
Makcaauaard xapakat OyHra KupMaian) Typu3Mra Kupap 3KaH.

Typusmoa unnosayus sxcapaénununz emumwimacauzu. TpaHCIIOPT coxacuiaru
TEXHOJIOTHK SIXIIWJIAHUIUIAD TYPU3MHUHI T€3 Ba TaKpOpPJAHMAC y3rapuIlnra Karra
xucca kymrad. XIX acpia maxcyc TemMup HYJIapHU KypWIMIIA Tapuxja OUpUHYH
MapTa KyJal Ba KarTa Te3JuKIa Y30K MacodaHu OOCHMO YTUII UMKOHHUHHU Oep.u.
OMMoOBHIA aBTOMOOWIb HIIA0 YMKapuil yMyMuid XapakatHu KBaHT mnoronara
KyTapau. ABTOMOOWJIBHUHI TapKaJUIIM OMMa Opacuja WHIUBUAYal TYypU3MHHU
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PUBOXIAHTHpAU. XX acpia yprajapuia PEeakTUB CaMOJIETNIAP, SHIU YIYOBIAPHU
0JIO KeJIH, TyHEHU «TJI00a1 KUIIJIOK»Ta alIaHTUPUO KYHIH.

ByryHru kyHIa Typu3M KOJIOK MamilakaTiapAa Y3JIYKCU3 pPHUBOXJIAHUII
okuOaTiapura Ay4d KeaMmokaa. Macodanap KUCKApuIIM JaBOMHU cudaTuaa Typu3M
coxacuga Oom erakun cudaruna EBponanuHr YpHu Karra. byryHru KkyHna
EBponanuk TypucTt ukku xadrta gaBomuaa AJ TOFIapuja YaHTd ymuira Ba bamu
TypKya3 CyBJIapy Opacujia IOpUIITa TeHT CKaT OMIaH Oup Xuj Hapx capduiaiau.

Mattepxop €ku Jlyrano kynm kabu xoWjapia y3 pakoOaTOapIOLUTUTHHU
TaMUHJIAIITa XapakaT KWIMETraH OWp mailTna, aHaHBHM TypuU3M MamJjaKaTJIapHUHT
0030p mIapowWTaapura WIOKH OopwYa MOCIAIMMACIUTH OEMaHWIUK OYIaiau.
[IBeiapust kabu OomKa MamIakaTIApUHTH XaMm ¥3 MarTtepHXopHH OOp JeraH
XaKUKaTHU TYJIUK KWIAO YpraHum KepaK7.

Yy sHru Ba3usiTAa MHHOBALUSUIAP OMOH KOJIMIIJIA MyXuUM OYiu0, aBBajo Oy
XapakaTJapHUHT Tacaiiuimmra oiud Oopuilja cau XaapkaTiapHu cadapOapiauruHu
anrnaragu. by cudarHu sxmuiamra, ¢(oWAaHW OIIKMPHUINTa Ba HapXJIapHUHT
Kamaiummra onu0 kenanud. MHHOBanMoH »kapaHiiap Ky coxajapaa MyXHMJIHUP.
Tynuk QolinanaHul HUKTUCOMUETHUHT YIyamiapd COTHO OJMIIN Ba MAapKETHHT
OpKalnu amaira omupwiaan. MeXMOHXOHA CaBIOCH sSHaJa KaTTapoK Japaxkara
uxTucocnamuiu  kepak. Cudar OomkapyBd UHAMBYIyal Japaxaaa Oup
MEXMOHHHUHT KETHIII-KEJIUIII BaKTH, OYyTYH XU3MAaTJIapHU KOIUTAIIHU Tajgad Kuiau.

Ha3zopar caBosiapu:
1. Typusm coxacu (aoJUMATHHH TapTUOra CONMILJAA KaHAAl KypcaTKudiiap
KYJUTaHuIaau?
2. Typusm coxacumard 4YeT 23J1 MamJlakatiapu TaxpudacuHu TaBcu(pIad
OepuHr?
3. llIBeliiapusiHUHT TYpHU3M CAJOXUATH KaHIal napaxasa’?
4. Typusm coxacuaa HHHOBaUMsUIAp KyJIIaliaa KaH1aii MyaMmMoap MaBxya?

doiigaJaHNJITaH agaduérTaap:
Maxcyc agaduérnap

1. Sergio Arseni. Organisation for economic co-operation and development
“Innovaion and growth in tourism” 2006, France.

2. Wiley “Instructor Companion Site” 2014, Australia

3. Kotler P., Bowen J. &Makens J. Marketing For Hospitality & Tourism
Pearson International Edition 2014, USA

4. Sondra J. Dahmer, Kurt W. Kahl Restaurant Service Basics Wiley; 2-edition
2009, New York, United States

5. David Weaver “Sustainable tourism: theory and practice”  3rd edition,
Sydney Pearson Eucation 2006, Australia

6. John R. Walker Introduction to Hospitality Publisher: Prentice Hall; 6
edition2012, Australia

” Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-15
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7. S. Gross L. Klemmer Introduction to Tourism Transport Hochschule
Harz - University of Applied Sciences, Germany 2014, Germany

HNuTepHer pecypciapu
1. www.tourlib.columb.net.ua/lib
2. WWW.goV.uz
3. www.uzkistantour.uz
4, www.lex.uz
5. WwWw.unwto.org
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2- MAB3Y: UHHOBALIUSJIAP BA TYPU3M CUECATHU

Pexa:

2.1. TypusMm coxacujaru HMHHOBAIIMOH >apa¢Hiapura TabCHpP KYpcaTyBUYU
oMuUIIIap

2.2. Caiéxynuk coxacujaru pakoOaT Ba TapKuOMil Y3rapuiuUIapHUHT
XyCYyCHSITIapH

2.3. VlHHOBaIMOH Typu3M cuEcaTH WHHOBAIUS >KapaHUHU parOaTiIaHTUPHIL
nrakyiapu cudaruaa

2.4. PakobaTbapaom Ty3uIMalapHUHT TAKOMIUIIAIITUPHIL CUECATH

Taany uobopanap: HUunosayus omuniapu, 2100anrauly8 HcapaéHu, waxcuu
XusmMamunap Hapxu, MaxcyiomiapHuHe MYUUMAUIUSY, UHHOBAYUOH HCAPAEHOA
OJIUCONOIUCUK paKobam, UIab YuKkapuul YCUUUHUHE UHHOBAYUOH X)CYCUAMIAPU,
Kpeamueé XxXagph oauw 6a  CMAHOAPMIAAUIMUPUTIZAH — JICAPAEHNap,  10Kopu
MexHoI02UaNap 6a 10KOpU aloKd, UHHOBAWUAIAPHU MAPKAMU, Maxcyiom
UHHOBAYUACUHU (a308ull YeKIaul, UHHOBAYUS APAMUUL MEXAHUSMAADU, UHHOBAYUSL
mapaubomu.

Ab6cmpaxm. by MaTH MHHOBAIUS Ba Typu3M OuiaH OOFIMK cuécaT caBoJulapu
cunresnnun o6epaau. OECD ((Organisation for economic co-operation and development)
(MkTrcomnii XaMKOPJIUK Ba TAPAKKUET TAIIKWIOTH)) MaMJIKaaTiapuaa TypUu3M
coxacusa pakoOaT Ba TapKUOWM V3rapuluiapHU KYypuO YMKKaHIIAH KEWHH,
OyHma  Typu3M  coxXacuja  WHHOBAllMOH  >Kapa€HJApHUHT  acoCUM
XYCYCUATIAPUHN XyJioca KWIaJd Ba TYpPU3M KHYMK OH3HEC XaXKMU EKH
MaKca/JJld TOBAapJAapHWHT aXaMHsITH KaOW WHHOBAlMOH >KapaéHJIapHH
TVIIVHTUDAIH. HUX0AT. OUD SHTMIIMKKA HVHAITUDWIITAH TVOU3M CHECATH VIVH

2.1. Typu3M coxacujaaru HHHOBAIMOH 7KaPaéHJIapUra TabCUpP KypcaTyBuM
oMuUJLIap.

Xankapo Typu3MJia acocuil y3rapunuiap 103 O0epMokia. SIHru maxcamiap Kym
XO0JUIap/la MaBxXyJl pecypciapiaH Ba pallOHAN CAJOXUATHUIAH YapyaraH aHbaHABUU
Typu3M JAaBiaTiapra kKapmmi MyBaddakustiu kypammokna. byHmait BasusiTiapaa
KamuTaJl BA MEXHATra KyImMm4a KAPUIIUIAp Xap JOUM XaM YCHII Japa)kacura ojuo
kenMaiiau. Typusm cuécatv MHHOBALMSUIAPHU TapFuO KWJIMILTa Kapatuirad. bynaan
MakcajJ MyMKHUH OYJTaH 3HI KaM XapaaT OujiaH SHTM YCHUII Japa’kacyura 3pUILUII.
NHHOBanusiapAaH MCTEbMOJI TaladMHU Ba TYpU3M MaxcyjoT Ba XHU3MaTJIapUHU
eTKa3ub GepyBumIap GONIACHHY OLIMPHII KyTHIMOKIA'.

NunoBanusnapaa oup cexpid Hapca 6op. Yiap 0030p UKTUCOAUETHIA YCHUII
aBuratenu xucoOnaHaau. WHHOBauus Kwidil 3apypatd HadakaT WHIWBHAyal
KOMITaHUSUTAp, OAIKK 3aMOHABUN MIJIJIATHUHT OYTYH UKTUCOMUETH YIYH MYyXUMJIUDP.

® Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-17
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Hlynnait Oynca xam, HHHOBamusuiap (axkaT gaBiarT parOaTIaHTUPHUIN TH3UMU
Xy3ypuJa UKTUCOJIMNA YCUIIIHM TaMUHJIAII BazudacuHu Oaxapanu. MiHHOBanusiiapau
naBiaT sparmaiiau. banku ynmap OyryHru sXImy MabJiyM Ba MyHTa3aMm TaxJIMJra
KapaTwiraH >kapaéHiap HaTwxkacuaup. by xap Kangail Oolika cekTopaa Xam, TYpU3M
coXacuaarv XakukaTaup.

Typusm coxacuaa anbaTTa HMHHOBAIIMOH >Kapa€Hiiapra caliOuii Ba MXKOOMI
TabCUP KypcaTyBUM OUp KaTop MyasiH xycycusariap 0op. Typusm sHr gxmm Tanad
TOMOHHUJaH OeNTruiaHraH. YHAa Typda Xui caHoaT Ty3wiIMallapy MaBxyd. Typusm
UKTHCOMUETHUHT KYTUIad TapMOKJIApU YYyH MYXUM axXaMmHsaTra dra Ba y3WHUHT
Tabunii reorpaduk xaxmu 6op. byHaa naBrat Myxum pos yHHOBYM CaHOATIUD.

NuHOBanms  Typusmzaa  Hadakar 3HT  Karra pakoOar — ImapouTuaa
myBapdakusATIN, OalKM MaBXyJ HHIIOOTIAPHU SHTUJAIIAAA XaM VY3 aKCHUHH
TOMAMN" . Ymby Ty3unManap XaMm sSHaJa PUBOXKIJIAHTaH €KUM yMYMaH Y3rapTUIIUIIH
Kepak. bup Typnarum sHru Ty3wiManap WIUIA0 YMKAPUIIHU Ba YCHIIHUA OPTAJIH.
XyKyMaT KalTa Kypulll MyKappap *apa¢Hura TYCKUHIMK KUJIHINra UIIad YMKapuIl
Ba KOHYH KOMJajlara TabKUJIAHUIIU KEPaK.

By dbuxpnap Ounan Kyiugaru 4yKyp caBojapra MypakaT KHUJIaMu3:

e Xankapo TypusMa KaHIail acocuil y3rapunuiap pyu Oepran? Huma yuyH
MHHOBALMSJIAP 3HT €TYK TYPU3M UKTUCOAUAA MYTIIOK 3apypaup?

e Kanpnaii nHHOBamusIap YcuillHU parOatiantupanu? MU MKTUCOIUETAA
VHHOBALIMSTHUHT XaKUKHUN JOUPACU HUMA?

e Typusmja mHHOBauusHUHT Bazudacu? Kanmaih Kuamb Typus3Mm caHOATHHHHT
Maxcyc TaOUsATH WHHOBALMSA Kapa&HUra TabCup Kujaaaun?

e TypusMm CHECATHHMHI WHHOBAIMATA MWYHAITUPWITaH KaHIal MYXUM
xuxarnapu 0op? bByHnail cuecaTHUHT SHT MyXUM Ma3MyHU HUMaja?

e Kanpmaii Basudanap uWHHOBaLMSITa MWYHAITUPWITaH TYpU3M CUECATUHU
oKJanau?

2.2. Caiiéxuiuk coxacuaa pako0aT Ba TapKuOMid Y3rapuuuiapHu
XYCYCHSAITJIAPH.

I'nobanawiye capaénu. DPKUHIAMTUPUIL Ba XAJIKApPO TYpuU3M OO30pHUHUHT
y3alTupuinl OuiaH Oupra TJ0OAJIAIyBHUHT IIIAaBKATCU3 KapaCHUAA, TYypU3M
PUBOJKJIAHTaH JaBjaTiap yuyyH 0o030pAa KyTWJIMaraH 3apapJiapra oiu0 KeIMOKIa.
PuBoxxiianaeTraH HoOMallyM Ba HOEO OYyiraH >koiyiap pecypciaapHu XucoOJarl
MMKOHHTa 3ra. Yiap xaiakapo 0030pja pakooOariamnia ojlaurad sHrd MaxcyJioTiiap Ba
XUMaTIapHu sxkopuit etum xonatupaaup. Ilynnait kunu6® ynap, «Konokmuk
ad3anukiapu» 1ed6 HOMJIAHTaH HapcaiapjaH (oijga onuid MyMKUH. SIHTU Typu3M
JaBiaTiap KaM WII XaKh Xapaxarjapu Ba KyJail BalloTa Kypc IIaKIWgaru
BaKTHMHUYAIMK pakoOaT ad3ammukinapu OWIaH pPHUBOXKIAHUIN Japa)kKacd MaBxKy.l
(2.1pacm).

° Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-18
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AnbaHaBuil Typu3M JaBiaTiapia PHUBOXKJIAHHII IOKOpW Japaxkaaa Oymuin
ap3auMKIIapura, Kyn MHWUIMK Typu3M MYTaxacCUCIWIHMIArd Taxpubacu Ba
pakoOarOapoluIMrura Kapamail HapxX CcHEcCaTH IOKOpUM HII XaKd Ba BaJIOTa
Kypciaapura >kyaa Oormukaup. TypusM caHoaTH pPHUBOXKIIAHTAH Mamilakariapa
MKTUCOUN 0030p IApOUTIAp YCHUII TE3IUTMHU NAcaTUpUII Ba YCUII JapakaCUHU
O0ocuMmra yTKa3uIl Kepaxk.

bozop Pecypciap
I'moGannamnnyB xapacHu. YHYMIOpIUK KypCaTKU4H
bo3op ynymmHu HYKOTHUIIIH. bozopuuHr 3au¢d Tomonmapu

Smant HUKIn

TyiinHran Maxcyaot Ba 6030p
Pacm-2.1.
IOKOpl/I PUBOKJIAHTIaH TYPU3M AaBJaT/iapia KHYUK Ba ypTaqa KOPXOHAJPHHUHT
YHYMAOPJIMK Ba yCHII MyaMMOJIapl/IlO.

Hlaxcuii xusmamaap nHapxu kKacannuzu. PUBOXIAHTaH JaBlamiapia Kam
caMapajiyd CAHOATHUHI AaBTOMATJAHWIIA Ba Xap XWI MKTHCOIUWNM coxajaja
pauuoHaNIM3auusl KWIMHUILIH, TYpU3M HHUCOAaTaH Te3poK Yycubau. By canoar Ba
MIPOrpeECCUB XW3MaTiap OuiaH OOFJWK, TypU3Mra WYHaNTUPWIraH SUIA HYKH
Maxcynot (KMUM) ynymm 6apua OECD naBnatnpana kuckapmoxaa. (Pacum 2.2)

Typusm MexHaT TapMOKIapuja KAYMK Ba ypTa KOpXaHajap HapX KacajlIura
YaJMHUIITaH. Yiap ypTaya YHYMJIOPJIMKKA Ba MUKW 0030p OMUJIapura 3ra. Y JJapHUHT
UIIad 4YuKapuill, yJIapHUHT HUCOUN ETUIIMACIUTH YPHUHM KOIUIANl Y4YyH Hapx
OIIMPUIIIAaH OOIIKa TaHJAll WMKOHM WYK. by ymapHuHr sHaga Xaikapo
paKo0aTOAPIONITUTHHY CYCaUTHUPAIH.

19 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-19
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Pacwm 2.2.
FOxopu puBo:K/IaHIraH AaBJjaaTjapaa TYPU3M yJAyIIMHUHT KaMalum.

Real GDP/percapita o

Pl ™ .
- h L T T—

Marketshare 3 3

Tourismindustrial goods

Source: WIFO, OECD

MHHoBanusyiap MaxcysioT Ba XU3MATJIapHU SHAJA K03M0aI0p KWIHIIN y4yH
Kyna MyXUMIUP XaMJla HapX YpHATWIMIIMAA XaM SIHIM WYJUIApHU TONUIIAA
MMKOHUSAT SIpATaIN.

Maxcynromaapuunz myiuumaueu. VIlnaopanust Tabunii ycuin KOHYHUTa UTOAT
KwimK  kepak. IlyHuHr yuyH Xa€T UUKIMAa KYNPOK 3P UYM3HUK IIAKJIUHU
Kypcataau. VHHOBamus BSrpu 4YM3UWFU WYKH MaxXCYJOTHM Oo30pra KHpUIIUAAH
Oomnutann0 Ba KeMMHYAIMK STPU YU3HK KECKUH YCHUIIl KYPUHUIIUTA 3ra 0YIaau Xxamaa
MaxCyJOTHUHT KECKMH KyNalumM Ky3aTwinO KeWuH ¢aszanapaa MaxCyJIOTHUHT
ETYKJIMK OOCKUYH STbHU SHT IOKOPU KUMMATUHH Ky3aTHUII MYMKHH.

[lactra TOF dYaHFUCHJA TYIIMII MHCOJM KaOM TypusM  Cal€xJIHK
MaxCyJOTJIApUHA UHHOBALIMOH IABPJIAPUHUHT TYJIUK JOUPACUHU KYpHILI MyMKHUH. by
TypusM 6rian 6ormmK cropt 1960 Ba 1970 iinnna xyaa puBOKIaHraH . STHrH Tanab
TEHACHUMSIAPU HATWXKACUZA Ba CIOPT Y3MHUHI KUIIKK CHOPT YWHWHIIApPU
cudarugardi MOHONOJ MAaBKEMHM MYKOTHIIM KEHI ommara Oemainon Oyiran
cHOyOOpIap >kopuil Kwiran Oyicaga, YHUHT KaMaluImu Ky3aTuil MyMkuH (Pacm
2.3.).

1 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-21
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Pacm 2.3.
NHHoBauus MUKJIAPH OPAJTMKJIAPH: OXUPIH IUKJ Ba 0030pa yPUHUHHA
KalTapuumra UMKOHHUSATIAPH €THIIMACTUTH.

70 | Skiers in milions "snowhoard"

-
-

‘“‘%wing"

35 ] The ski sports
Accumulated growth
curve
(S curve)

1960 19590 2000 time

Source: P. Keller.

WNHHoBauus UMKIApUHU AN XyAyjigapuia MACOd cudaTuaa Kypull MyMKHH.
Ann tofnapu EBpONaHMHI MKKMHYM WHMPHK MaJaHUAT Ba HMCTUPOXAT MAaWIOHU
Oynumura Kapamail, OXMprd YH WU MYMlA yJap Y3UHUHT O030p YJIYIIMHH Ky
nykorran. Ymnap: «Moja yukuO» IIakaujard KypuHwuiira sra Oynud koiau. Ha
XyIyIUi pekajJaliTUPUII OpTraHu, Ha YHU OOIIKapyBUHU 3CAaH YMKAPMACIUK KEPaK.
by myngaii 0030pKd, >KOWHHM KypHUIITra Ca3oBOp OYJIMIIHU EKM HYKIUTHMHU Xal
kwiaau. Typuctiaap SHr K03M00JOp Ba HSHI sXWM Takiauduaap Oop Oynran
HYKTaJapHH TaH/IAIIATH

2.3. UHHOBALMOH TYPHU3M CHECATH UHHOBAIUA KAPAEHUHU PAF0aTIAHTHPHUII
maKJ1apu cugaruaa

bo3op uxkmucoouému ea pkun caedo. VIHHOBalMS WKTUCOIWN YCUITHUHT
JBUTATENIM OYIUIMMAAH OJIIMH amajira OIIUPHIN Kepak OyiraH MapouTIapHH
TacBUpiam Kepak. VHHOBanusuiap WMKTUCOAWNA CTPYKTypaJapHUHT IIApOUTIIApU
WKOAWHN, pakoOaT Ty3yJaumjap MaBXKyJ Ba SHTWIAHUIN €EKA parOaTIaHTUPUIL
natuaa rywiamud MyMkuH. dakat spkuH Ba O4MK Oo30paa OyHaail Imapoutiap
MaBXKyJ. DPKHUH Ba IHOEpal MYXUT/Ia HHHOBAIMSIIAD SXIIH PHBOXKIAHALH -, DPKUH
0030p MKTUCOAUETH paKoOAT aacoCHa, acOCCU3 JaBJiaT apajallyBUJaH Ba OpPTHKYA

12 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-22
13 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-22
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CONUKIAH HMHAMBHIAYyal MYJIK XyKyKJIapHH XHMMOS KWJIUII IIApOUTHAA Oapro
ETUIMOK/1a. byHall IapouT OYMK YerapajlapHy Ba SpKUH CaBIOHM ApaTHILIA EpaaM
Oepanu. Kanuranuctiap sHT JapoMajiin OM3HEeC UMKOHUSITIIAPHU M3J1a0 TOMHI YUyH
Xap KaHjaa BakTaa Tanépaup. MHHOBaIMS, ITYHUHTIEK SHT (oHIaIu MyKOOUIIIIapHU
U3JIAIHA aHMIaTaau. by SHIM VYCUIN CAJIOXUSATHHM F03ara 4dhKapagud. OHT
MHHOBAIIMOH MKTUCOAMETIIAp SHT Oapkapop ycuin mapaxacura sra 6ynaau (Kemnep,
2006).

NHHOBaLMAHUHT MKTUCOAMM axaMuATra OSHI SXIIA SMIUPHUK JAJTUIUIAp
Amepuka Kymma Hlratmapuma tomunrad. by epna kuta MyTaHOCHOIUTHHUHT
TapTOCU3 WK 0o030pjaa Mykodarra HSpUILIUINTa CaJIOXHMITH Kartagup. by
3aMOHOBUM TYPU3MHHMHI AaCOCHM WHHOBAUMACUHUHI MyxuMm Kucmu «AKIIna
kwmHTan» dad. [llyauar yayn OyHra axabimanmaca Xam Oyiaaw. ITuOopra JOWHK
MUCOJUIap, PYyKOpO aBULIMSICHAA aBUaxa0ap TU3UMHUHUHUHT KUPUTHIIMIIN Ba SHT MaCT
HapxJjap, XaJKapo MEXMOHXOHA 3aHXXHUpJIApW, CTaHAAPTJIAIITUPUITAH TacTPaHOMHU,
yKapa aBTOMOOMII OU3HEC, XOpAUK OOFJIap Ba HUXOST KPEAUT KapTa, BaJIIOTa KypCcH
MyaMMoJIapuHu OapTapad Kuiiaau.

Onuzononucmuk pakobam uHHOGAUUAHUHZ Opalieepu cugamuoda. JlaBnat
TOMOHHU/IaH TY3WIraH KyJiail [apouT/iap UHHOBAUUSAHU PUBOKIAHTUPUIIHUHT STOHA
uymu smac. Pakobar Ty3mwiMaliapy HMKTUCOAMM PHUBOXKIIAHUII >KapaHUra Karrta
Tascup Kwiaau. Ha Mykamman pako6at Ha MOHOMOJHUCTIUK pakoOaT WHHOBAIMATA
AXIIA TabCHp KypcaTMaau. MOHONONMCTIa WHHOBAUMSIHUHT KEparu MyK.
NHHOBalMs CTaHAAPTIAIITHPUII, CAHOATIAIITHUPUIL Ba KOHUEHTPALMK OJHO
KeJIMIIAA OJUTONOJIMCTUK pakoOaT OwiaH OOFmuKIup. Typr3M MOHOIOIUCTHK EKH
OJIUTOTOJUCTUK PAaKOOATHU TaHJIAIIHU Tanad KWIYBUM Jyall TU3UMIIM CAHOATIUP
(Pacm 2.4).

TypusM HYHaTUIUIAPHUHT y3WUra XOCIUTH, HUKTUCOAUETHHUHI MaxCyC KO
cekTopu cudaruga MOHOIMOJMCTUK pakoOatra onub kenumuaanup. Typusm Oup
TOBAp Ba 3U€paTyMCU TOMOHHUAH TyJall YYyH TErHIUINYa KaTTa TAaU€pIUK MIAKINIA
Oetakpopaurugan ¢oiina onumm MymkuH. By ¢apk Ba cudarra acocnmanran
CTpaTerusIapra oauo Kenamm .

4 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-23
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2.4. pacm
NuHOBaLMS OJIUTONIOJUCTHK PAKOOATIOPJNKHHUHT ApaiiBepu cudaruaa.

KVYE fiyHammmnapu XaIKapo casxXar caHOaTH

|:| anddepencarnia D CTaHmaPTH3aIIT

|:| MOHOIIOJITHCTHK PaKoOaT D OIHTOIIOIHCTHK pakodar

|:| TaKpop OIHecra KapaTimran D TesKop OI3HecTa KapaTiral
I:I HHHOBAIIa Yerapanap I:I HHHOBAISHHHT 3aPy PITHTH

V3ura xociuru Ba F0KOpH cH(atiu, 6y ceKTop/a KMUNK GH3HEC IOKOPH paKaMH
Owian Oopu® KHiIMaTH Ba HapXW KaMUYWIMKIApW YPHUHU KOIUIAIl YYYH TYpHU3M
aloknap caHoarnap Oepaau. Xwu3MmaTiap IpoBaiiiepiapu KalTa MuKo3lapra
cakJialira Kajap >kajid KWInill MyMKHH Ba O6apya okopuja cudaTtuaa xapakaT Kepak.
Comuk Mmxo3nap yiia ofaTAa YJIapHUHT KWJIMHILIIAPUHU Y3rapTUPHIN HCTamail
Kojaau. Yiuap TypusM OusiaH OOFJIIMK KHYMK Ba Ypra OW3HECHH OOIIKapHIlga
MHHOBAallMSIHUHT YpHM KarTa omac. JlaBmatmapga KurTanapopa Ba  3K30THK
OO30pJapHUHT OYWIMILK XaJKapo TypHU3M CAHOATUHHUHI AaCOCUUA MaHOaW »HAM.
ABHAIMHMSIAP, MEXMOHXOHa CETJIapd Ba aBTO MKapa  KOMIIAHMSUIApU
CTaHAAPTIAITHPUITAH  MaxcynoTiaapu Tawpud Tydailim HazopaT  KWJIMII
MMKOHMSITUIa 3ra. by Kopropauusuiap OJMIONOJUCTUK pakoOaTh HsBa3ura
MaBXyIaup. Yiap ¥3 MaxcyJoTJIapyuHH Xap JouM Oapya Oypyakja MyHOCHO Oaxora
cuatau TaKIuM eTUIIIa paKkoOaTIalura UIIIOHY XOCUT KUJIHIIA MHHOBAIUS KepakK.
Xankapo Typu3Mjia pakooaT HHHOBAIIMTA aCOCTaHTaH.

Hwinabd yukapum ycumiuHunz UHHOBaAUUOH Xycycuamaapu. VIKruconuéraa
V3 KenmakarmHu OeNITWIAlld PUBOXKJIAHUI JapakacuHU KypcarMmaiinu. Mkrucommii
VCHUIIM JAaBJIAaTHUHI y3rapraH IIapouTiapra Talu€prapjivura Ba MOCJAIla OJIMII
KOOWJIUATHTA 60FJ’H/IKI[I/Ip15.

by koHTekcTaa mHHOBaIMsIap HadakaT MaBXK Kyl Ty3UMaliapra MKOIui TabCup
ATUIIHU, OAJIKK YJIAPHUHT SHAJa PUBOIIAHTUPHII Ba MaBXKyd UKTUCOIUETHU TaKIU(
KWIAIIYM MYMKUH. YJap 1y Tapuka TyIriaMaciuKka TabCupu 0op.

TankukoTinap Ba WIUIaHManap OWJIaH JOUMHUN WHBECTUIUSIAD WHHOBALIMS
Tydaitiin 6apkapop OKMMHU SUIMK WYKU MaXCYyJOTJAa HOMYTaHOCHO IOKOPH YCHUIITHU
uniad yukapaau. llyngait kunub6 wHHHOBaMSIAP YCUIN CYpaTUHHU TE3JallITHPUII
Ky4yura 3TaJiup.

> Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-24
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2.4. PakofaT6apaom Ty3WiIMaaapHH TAKOMUWLIAIITHPUII HIAKJIJIAPH.

Acocuil unnosayuanapuu pexcarawimupuni Kepak amac. Pynnamenrtan €xku
acoCUlil WHHOBALMSJIAPHU PEKAIAMITAPUII JIO3UM dMac. Yjaap TOBap Ba XHU3Matjap
maKkjiuga yMyMaH yypaMalauraH €Kd Yy30K BakTAa aMalira OIIMAWIaH SHCHU
kamduérnap HaTwkacuaup. Acocuil HMHHOBalMs okuOatiapunu, Konapartues
WUKITHHE parGarioBun LlymmnerepHuar GUKpHTa KYpa GamapoT KITHII MyMKAH .

@yHAaMEHTAJI WHHOBALMAJIAPHU TYPU3MHU TPAHCIOPT BOCUTAJIAPUCH3 X€U
KM TacaBByp Kuia onmaiau . Camonérnap, moesjiap Ba aBTOMOOWIIIap caexar
BaKTUHU Ba XapakaTapHU KaMaWTUpraH, MacodajaapHH KUCKapTHUpAW. byHmaii
WHHOBaLMAJIap WHPUK TypH3M MapKas3japd Ba OJUC OO30pJapHHUHT TallIKWII
TOMHILUTA, MyXyUM (ha30BUH Ycuira onubd kenau (2.5 maxn).

Xe4y KMM WHCOHMSITHUHI Y30K Op3y TacaBypu 3aMOHaBHil caHoaTu (ykopa
AaBUAIIMCUHUHT Maijo OViuIM TaccaByp KuiMaraH. Arap (akaT y30K BakT €Tapiu
XaBOJia KOJITaH €rod, MaTo Ba CUMJAH sicairadH PallTiiapHUHT €Hruil MalluHacH, Ba
UKKd (yTOON coxamapaa TeHr MacodaHd Koriamu (Gykopa aBHAIMCUHUHT
OOILIUTAaHUINIM Ba TOF JaBiaTiiap/la MOHOMOJUCIUK KUIIKA TYPU3MHHUHT TYTallTUHUHT
Oenrucu au.

2.5. pacm
TpaHncnopraaru acocuii UHHOBaLMAIAP:
TYPUSMHHMHI PUBOKJIAHUIIUATA MYXHUM TabCHPH.

Tourism

growth Short term

economic cycle

Growth trend
car }

- _G__T'DW'EH in Creation of

remote markets

Building 4areas
up
centres
1850 1950 1960 1973 Timé

Xykymar (pyHAaMeHTal UHHOBAIUS SpaTUO KeITyBYM TaIKUKOTIApHHU KyJiao-
kyBatnaiau. KeneBagaru CERN tankukoT mapkasuHuHT (pusuka onumiapu 1974

18 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-24
7 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-24
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WM UHTEPHETHU UXTUPO KWMIIu. By uxtupo «ax6opot aBToMoOmI ynm» ayHéra
TapKaJUIIUra TaXMUHAH UKKU YH WWJUIMK Kepak Oyiau. by TexHosjoruk Typusmaa
UILIa0 YMKAPUII Ba MAPKETHHT A paiUKaI Y3rapuiuiapra oo Kelau.

Mycmaxun usxcookoprunz ooumuit mavcupu. Vinnosanus Hoé0 Tapudra sra.
WNuHoBanus cudaruna Hapca gakat Oup MapTa UXTUPO KuinHaau. VHHOBauusiiap
0o30pra SHrM MHKUJIOOMM MaxCyJlOTJIapHH OJIMO KENUII Fosjlapura acocjaHTaH
oynanu. Huma ydyH 1mryHai rosiiap Ba yJIApHHUHT WJIoBajapu Ou3 smiaétrad ayHEna
CAHOKJIM SKAHJIUTH TYIIYHTUPHUII KUIUUH.

B030p UKTUCONMKTHAA acOCUN MHHOBAIMUIAp 0030pAa SHI'M KOPXOHAJTapHUHT
Kenuim OwiaH comup Oynamau. Yiap acocaH SHT OJIM MEHEKepiiap, MYCTaKWII
UXTUPOUWIAp, aKaJeMHUKIAp, TEKHOKpariap Ba  OIOPOKpATIApHUHT  WIIU
XUCOOJIaHa M.

by kamduérnap sHru Maxcysnotiap, xkapa€Hiap Ba TalIKWI WYJIapyuHU
PUBOXIIAHTUPHUII Ba SIHTHM 0030p TOMMINTa KU3UKYBYAH TaAOMpPKOpIApJaH YUKAJIH.
ByryHru Typusm Ty3uimanapu KaTTa mIaxcui xaB() aManuérra SHrU FOsJIapHU Ba
Ou3HeC KIWITyBYM Ta0OUpKOpIIapAaH HuOOpaTIup.

By O6up sipum acp oJauH OMPUHYM CApOM MEXMOHXOHAJIAPHU Ba TOF TEMHUP
HynapHu KypyBUd TagOoupkopiap 3a4. Your JucHed Ky Wui yTuO, YHUHT MaB3ycH
Ba UCTHpOXaT OOfyiapu OujaH, OMp XWJ Tap3ja yiap «iIam oiuil cuHd» Oaiipam
TaOMpIAPUHU TeaTPIAlITUPTaH.

byryaru kyHaa xamuETIapHUHT Xap XWJI Typjapu MapxkyJd. XWITOH Ba
Mappuot kabu ouna ¢pupmanapu Uil ca€xaT MaxCyC dXTUEKIAPUHN KOHJIUPUI YUYH
CTaHAAPTIAIITUPUITAH Ba CAHOAT MAaxXCyJOTJIapUHU TAaKIU( KHIyBUM OUPUHYH
MEXMOHXOHa 3aHXKUpJIApUHU sApaTtrad. SlHa Oup MyBadPUKUATIN XHUKOK: «Ap30H
0axonM TapMOK TallyBUM» KOHULEMUUKsICH OupuHun 0ynn6 JKanyOuii ABuanuHusAa
uniad yMKapwiran Ba xo3up myBaddakusTiau pakoOaTiamia oJlaiuraH TaMpOKKa
ara.

Hunosayun - mymnmazam oup macanra cugpamuoa. «Kopxana pyxm»
WHHOBAIIMA )Kapa€HU YUYyH MyXUM pecypc xucobnanaau. TypusM caHoaTH IOTYKIHUK
TapMOKJapu cudartuga KallloK KOMIAHHWsUIap Kamanu® Oopmokna. busnec
WMKOHHUSITIIAp, SHTM TapMOKJap Ba 0o030piiapia XapakaT KWJIYyBYHM TaJAOUPKOPIIUK
Kamasio1u.

bynnaii mapoutna ¢yHmaMmeHTanm HWHHOBAIMsUIapJaH KyTuO OynMmaiiau.
VHHOBALMSsIIAD KUYHK Kagamiap «bunbaxy» KapaSHHHHHT OHp KMCMHIa aiilaHmm .
By wHHOBamMsi MaxCyJOTJIapHUHT SXIIWJIAHUIIATA Ba WIUIA0 YHKAPUIITHUHT
camapainu oynuiura cabad OyJau.

NuHoBanust xapa€Hu 11y TapuKa HWHBECTULMSA >Kapa€HUHUHT siHA Oup
TapkuOuil Kucmura ainanau. Ukrtucoauér kymiad dbuimanmapu xap WWIA MHUXKO3
JACTypy KYLIMIIMHIU3 epjaM OepyBUM MaxcCyJoTiiapu Oouuianau. by aBToMoOMIb
unuiad YuKapyBumra aespiu oup vmmuk Qoiigacuau 6epau. Typusm maxcynotiap
Ba xm3Mariap OyHpail >xapaéuman ¢oiina onmaiaun. Karra kopnopanusiap,

'8 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and

growth in tourism” 2006, France. p-26
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yJIApHUHT HHIUTHK OFOJKETNap TaAKUKOT Ba PUBOXKIIAHTUPHUII YUyH MaOiariapHu ¥3
M4YUra ojaayd Ba MOHOIIOJI OPKAJIi MHHOBALUS kKapaéHiapuHu OapTapad Kuiaau.

Kpeamue xaeégp onuw ea cmanoapmaawmupunzan syncapaénnap. Ulynnaii
Oyica nma, cyHru iwapiaa Typusmia (AoIMSATUHUHT Xap XWJ Typjapu aMaira
omwmpunau. TypusM XusmaTiapuHr OyryHTW @poBaijepiapd TacaBBYp Ba
CaXHAJIAIITUPHIMOK.

Hunnosayusza mavcup Kuayeuu mypusm xycycuamaapu. FOkopu
mexnonozuanap ea 1Kkopu anoka”. Typusm ax6opoT  KOMMYHHKALMS
TEXHOJIOTHSUIADUHU  TYJIWK KWIHII HWKTUCOAUETHUHT OUPHHYMA TapMOKJIApUIaH
Ooupuanp. XaBo KOMIIAHUSIIAPH YIAPHUHT axOOpOT Ba pe3epBalliOH TU3UMIIAPH YUYH
doiina omaam.

VYmap KeWMH MaxalIMii TapKaTWIl KaHauu BasudacuHu OaxapyBuu
TypoIrepaTop 3yJuK OpOHJall yuyH, OMp Heua COHMSI MUYMJA SHT KyJlail Ba Hapxjiap
KUpUII YuyH OyryHaa «I noban Tapkatuimmaed aTaJMUL] UIITra TYIUPUIIUA. TapMOK
TallyBYMJIAP XAJIM TEXHOTUSJIAp Ba TapKaTUII TU3UMHU XaM IOKOpY KMIIMaTH KapaMmar,
Oy HeilTpan TuzumiapaaH QounaHwigu. VIHTepHET TEXHOJIOTHSICH TYpU3M PUBOXKU
yUyH SIHTU TapKaTUII Ba OOLIKapyB UMKOHUSTIAPUHU 04d. By TemaTuk Mamymar Ba
cakjlall TU3UMJIAPUHM OJAWHAAH Y3 MEXMOHJIApPUra >KOpPUM 3THUIIM MyMKHH. Yiap
apXUTEKTypa Ba OHMHOJAp JM3alH CAJOXUATH MEXMOHJIAD XAKUAA Op3y TypMYyIl
Tap3WHU TAbMUHJIALIIA UIIOHY XOCWJI KWJIUII YUYYH, SIXIIU «XHC TYWHTy paxOapiapu»
ra aWjaHarad. YJap MyJaJIaTia «HOKOPHU CEHCOPJIM»T OMOHHJAH MAabIyM MaxcCyc
MyxuTiap sparaim.(2.6)

2.6. pacm
Typu3m caHOATHHUHI PUBOKJIAHUIIU

' Growth
"Experience” industry

Trend

High Touch

Information
technology

High Tech

1980 2020 Time

19 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-27
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TacaByp KuiIuIl Ba caxHa TYpPUCTHK XHU3MaTiap €KUM XU3MaTiap TYIJIAMHUHU
Kyhu6 Oy *xapacH oaauil Kynail Ba cudatin Xxu3MaT opKacuaa, MEXMOHIapra TakJauM
eTWIraH MYXUM SHTWIMK cudartuga KypuO UYUKWIMIIA MYMKUH. TypusMm sHTH
TYPTUHYU COXAHUHT OYryYHrH KUCMUAUp. by Miko3nap y4yH siHTM KUAMAT sipaTyBYu
«Taxpuba caHoaTu»aup. by Te3 «IOKOpU TEXHOJIOTHSIINY) TapMOKKa aiinaHub
O0opMaka.

Typusmoa unnosayuanapnu mapkamuw. Kalita unuiang caHoatura Typu3M
KapXOHJapy, MaxCcyC TaJKHUKOT HAOpajJapuHU SIPUTUII MYMKHH SMac. YMyMaH
oJITaHJa, WHHOBAIIMOH >KapaéH TypW3M KYyHJAduK OWp Macajacura JpuIIMara.
NHHOBaMOH TYypU3M, MaxcyjloT aapaxkacuga MyBad(dakusTIn pakKoOaTIUIIapHU
TaKJIUOM Tomacu3. Taknua Ba ayTCOPCHMHI TYpPU3M COXACHIa WHHOBaUWsJIAPHU
TapKaTUIIa MyXUM BOCUTA XUCOOJIaHAIH

Taknun OuBHUIEHTIAp TyJjaml MyMKHH. by Maxcynornap Ba pakoOaTdwiiap
Kapa€Hiuap WHHOBAlMg KOMIIOHEHTJIAPWMHU Kap3 Ba fHAAA YJIAPHUHT YCTUTa
AXIIWIANl MYMKUH. By «wxonmii Taknuay cudaruma TaHwirad. by skapaénaa
a3JTUTH YUKHII Ba aMalira OLUIUPHII XapaKaTIapyuHU SHI KaTTa KUCMH MYCTaKHII
UXTUpOUYWJIapAaH €KUM WHOBALIMOH WYHANWIIAP TOMOHMJIAH KoIulaHagu. Typusm
WHHOBAIMOH JacTypjlap «OYMK 4YaBaHI03» MyaMMocH ©Oop, Kym XoJuiapaa
WHHOBALIMSJIAPHU ayTCOPCUHT MKTUCOMUETHUHT TypuU3M OuiaH OOFJIMK TapMOKJIApH
YUyH JacTypJjiap UXTUCOCTAIIAHT MacliaxaTuu €K1 aKaJIeMHK dKcrepTiap pupmanapu
TOMOHHUJIaH amajra OIIMPWIAAU. YJIapHUHT TapKaTUIll TU3UMIIapUIa TPUTTEP
KOpIIOpaTUB Japaxaza Te3KOop €KW MOJUSBUN KUUMHYWIMKIAD OYIUIIN MYMKHH.
MyHanuIm Takaupaard MHHOBALMS OJaTAa TypIIH XH3MAaT KypcaTyB4H HpoBaiizepiap
¥pTacugaru XaMKOPJIUKHU Y3 UIIUTa OJaIu.

Maxcynom unnosauuscunu ¢azoeuit uexknauwi. TypyusM XOCWI KWUJIMHIAH
atpoduna Tabumii €k CyHUM KaTTa Aapaxkana Oofiuk. By »xoinap HOEO ToF
MaH3apanapu €kd obumanapu, ryjjiap pecroparopiiap TOMOHHUJAH WIUIATUIIAIUTaH
OUMK XaBO Myaccacallapu TYJUK OWHa KyTWiapu OWIaH TOF yillapu kKaOu »xoiyapaa
MaxcynoTiap Oop. JKoitmap na Oy OOFIMKIMK MaxCyJdOoT HWHHOBAIUSICH YYYH
CAJIOXUSTUHU 4Yeksiad Kyiau. ['eorpaduk XOCIUru MaxcysoTra WYKd Ba (akat oup
XKoija «kadWTamaH Kamid» MyMKHH dMac. TOFHMHT FOKOPH TOFJa MOC CalTIapHH
tanabd kwiaau. Maxanuii WyHaIUIUIAp [IYHYaKA XOXUIIWra Y3JapuHH KanTa
WYHAIMIIHY aHUKJIAI MyMKUH 3Mac.

Tabuuii Ba MaJaHMil Xoiylap aapaxacuaa acoCuil y3rapuuuiap TYpPU3MHH
(ha3oBUil pUBKIAHUPHUIIAA MYXUM TabCUP Kuiaau. by MHHOBAIIMOH MOCAIITHPUII
VUyH YUYyH OJIMHIAH Ba3usTra Kapad, UKJIUM Y3rapuil TEeHICHIUscU Oup ayHE
aCOCHIa MaxCyJIOT MOCIIAILHII YayH ToO0pa T03ap0 3apypiurara oiaud Ketagn’ .

Jaenam wwinad uuxkapyeuu xam pauc cugamuoda. JlaBiaT, SHT acocuii
KOMJIapu MaBxKyJ, yJapHU O0030p epaaMuaa ToOopa XMMOS KWJIMIL Ba yJapra
ramMxXypJiK Ba Typu3M HIIA0 YMKapyBYM XaMmpaucu cudartuma poiu karra. Typusm

20 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-29
2 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p- 31
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pakoOaT xu3MaT KypcaTyBYM MpoBaijepiap OuiaH derapajiaHu0 KOJIMAacHaH, SHT
pako0aTOapoIl Kypalllydja dHI Xajl KUJIYBUM Ba MYXUM KOWJIApHU JaBiaT Kyiiad
KYyBaTJIANIN.

byHnaii ry3zan man3apanap €ku KaauT uHOpaTy3wIMacH, AaBjaT Ha3opatr Koi
TOBapyiap Japakacuja HMHOBAIIMOH OCOHPOK ca3zoBap, McranOyn TypusM coxacuia
Kynpok MmyBaddakukTiau pakoOatiamia oOJIuIId MyMKHH.

bo3op, pecypc e6a mansunca acocnancan ¢ukp. bup uHHOBaLMATA
WVHANTUPWITaH TYPU3M CHUECATUHUHT YHYMIOPJWUTUHU OIIMPHUIIN Ba YCHUIIUHU
parGaTiiaHTUpUIl XUcoOIaHaau. ABBasIo, XUcoOra OO30PHUHT WXKOIUN KyUYHHHU OJTUII
kepak. TypusMm QakaT WXKTHUMOUN UKTUCOAUN ¥Y3rapuiuiapra TabCUPU KaTTa
napakajaa Tanad >KuxaTtujaaH Oenrwianrad Oynumm MyMmkuH. [lymnuk Oalipamiap Ba
JaM OJIUII Ba Takpuba Mailo caHOAT MHKWIOOW WXTUMOUW WHHOBanusuiap Oepu
Typu3M 0030piap, MaxcyJaoTiap Ba Ty3WIMallap pPUBOKIIAHUIITA TAbCUPH 00p.

NHHOBallMOH TypHW3M cHecaTH WHHOBAIUS >Kapa€HUHU parOaTIaHTUHUIIT
pecypcinap OwiaH  WIYTyJUIaHUIIM — Kepak. YOy  «MHHOBallUA  SpaTHUII
MeXaHU3MJIapu» J1e0 HOMJIAaHYBYH Y3 UIIUTA olaau. by MexaHnusmiap Ba ycKyHalap
KypWwIMaJIapHU SIHTWJIAINI YY9yH KYIIUMYa capMos >Kaja0 KWJIHI, KOPXOHAHUHT OHUp
PYXH Ba SHTU UII MOJIEJUTApY PUBOXKIIAHUIIUTA Kymakiamaau. Huxost Oup Typusm
WHHOBAIIMOH >Kapa€H Oup *koimaH comup OYJIMIIMHUA YHYTMAacCIUK Kepak. ByHUHT
€K30I'€H Ba SHAOI'CH OMUILIapu 0op.

Hunosayua apamuwt mexanusmaapunune poau. bup naBiaT TOMOHUAAH
SPUILUITAH PUBOXKJIAHUII Japa)kacd Je0 aTaJIMHII SpaTUIl MeXaHU3MJIAPUHUHT
MyXHM axamusaTH KaMm. by Typusm kamOaran MeXHAaT YHYMAOPJMIHUHU
TaKOMWJIIAIITHpUIIAa Qoitnanu ﬁ}”fﬂ;{ﬂpzz.

KpeatuB tabupkopnap, TaqiuMm paxOapiapyd Ba MyTaxaccuciap, CEKTOp XOC
OWIMM Ba TAAKUKOT Ba pUBOKJIAHTUUII KyJU1a0 KyBaTiall OyJapHUHT Oapya MaBxky.l
TY3WIMAQJIAPHA TaKOMWUIAIITHHII Ba MaH3WJIAJIPUHU SHIIOTEH YCHUII CATOXHUSITUHU
TYMUMK (Qoiga onuil ydyH 3apyp MapT MIapouTiIap sipatvin 0azacu epjaaMm Oepul
MyMKHUH. By acocoH y30K Myaaativu camapaid Ba IIaXCUi MaKOypusST Ba KATTHUK
MEXHAT Kabu MEeXHAT YHYMJIOPJUTWHU omupanau. byryHru tpena mryoxamu ¢oiina
xucoOiaaHaau. SIHru xoaumIap Mysiam yayH JOUMHMA dXTUEK O0p.

MHHOBalIMOH SIpaTHIIl MEXaHU3JIAPH KOPXOHAHUHT TAIlIKU MUIIa0 YUKApHUII Ba
WM TapKaTUIIHU Yy3 wuura ojaau. Kommanuk duimanu napaxacujaa €Ku MUTUTHR
UKTUCOAMET Napaxkacuja Oup OWJIMM XOBYy3WJa aJMaIluIl WUMKOHUSTra sra Oyica
VHYMJOPJIUTK OpTaiu. buiumiapHu HMHHOBaLMS KWIMILJA KAYUK OoCKH4iIapaa
conup Oynanu. MHHOBauMs spaTHIl MEXaHU3MU TypuU3M OyryH MyXUM HIILIa0
YUKAPUIIl OMUJIA XUCOOJIaHAIH.

Paxobaméapdows my3unmanapuu makomunnawmupuwi. WyHamuuuap
oJlaTja KMYMK OW3HEC Ty3WIMIIUra MocC. bup MHHOBalMs HUYHAITUPWITAH TYpPU3M
CUECATHHUHT MaKcaJau y4YyH HUHAMBUIYJ peKilamMa JacTypiapu €paamuja Kaita
Te3namTupuigad uoopar. TypusMHH TexHoOJOTHUsIIap cUdaTUa PUBOXKIAHTHPHUII
AKApAEHUHUHT Ty3WJIMaJlapHU SIXIIWIALL YYYH Cail Xapakarjiap amajira OIIMPUIIUIIN

22 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-34
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MyMKuH. ByHpmait mactypmap pakoOaT Ba XaMKOpPJIMK ypTacuaa OKIIOM 30HAcHaa
MaBXyJl. XaMKOPJIUK (hakaT 0ObEKTUB EITr3 dpUIud Oyimaiiau.

DHO02en ycuwi canoxuamuHu myaux ounoa o0712aH X010a TYPU3MHU
PUBOXIIAHTUPHUIIIA KOMIAHUSIAp Ba XyKymaTiiap TabCHUp KYpcaTyBUM 3K30T€H
oMmiiap MaBxkyJl. by man6a 6030p cajmoxusaTy, MaBXKyMJIMK Ba TETUIUIM TPAHCIOPT
XapakaTjJapuHu y3 wWuura osiaad. by omuwinap WHHOBaluUsT YYyH HWMKOHUATU
YeKJIaHTaH.

Acocuii xoinap atpopua IMKOHUHU, YIAPHUHT JeKJIapalysyIlapUHHA OLIUPUILIT
Ba WkoOWii Hurum yuyH dupmangap 6op. ['mobanm pakobatr Ba 6030p IIapouTHAA
XalIKapo TyPH3M TO0GOpa 9HT SIXIIM ep OmiaH GORmKaup .. ByHmail MapkasmapHu
MyCTakamJjlall —Xapakarjapra >Kolra skamjaraijaa, y30K JKoWilapjaa —sHaja
baonuaTUHN parOaTIaHTPUII Kepak.

Maxcynort Ba xu3MaTiiap y3 Kyl UXTHEPUM KaTOp MaBXyJl TYPU3M MapKasjapu
WUpPUK WHBECTULIMSUIAP XOJJa HycXa KYYUpHUIl MyMKHH 5Mac HOEO pakobOar
TH3WIMaJIap MaBxkyl. by Oopaga Typiu TymaH MIakjiapja KiacTepilapHU TaKIud
kiamu3. KeiimHyanuk Myxum Ba OWJIMM KalloHanap sipataau. TypusMm KiacTepiapu
MMKOH OepuJIraH >Koia YCUIll UMKOHUSITIAPU TYJIHK (DOHIa OJUII yUYH «MapKETUHT
6oruaa» 6up cupu 60p.

Hunoeayuna mapeud caodadnapu. JlaBnaT TOMOHHUJAH SHTWIMK €Epaam
HyKTaujaH ©0030p cuecaTH HazapuJaH MyHO3apa Macajacuaup. Aciauna 0030p
HOMYyKaMMaJl Ba KalTa TakKCHMMJIAll Makcajajiapu OuiaH OOFIHMK, OWUp SHTHIMK
UYHANTUPWITAH TY3UM CHUECATUHU TYJIUK KWIMII YYyH acociu cababiap MaBxy.l.
NuHoBanusa WyHanunuiap JuHaAMHMKara »5ra, OyHJAa MaBxXyJl MaxcyJloTjap Ba
Xu3maTiap OanaHj OYJIUIIY Ba KOMITAHUSIAPHU ka0 Kuiaui kepak. Typusm xxoitnnap
€KM KJacTepiiap MOTEHLMSUIApM WHHOBAIMsl Y4YyH SIXIIM 3aMUH Oynanu. Jlekus,
KHYMK OM3HEeCHM aBTroMarTiamrTpuil yuyH R&D obGexrtnap erummaiigu. JlaBnar Oy
TYFprcHa OO OFPUTHIIN KEPAK.

JaBnar ¢akaT OarpukeHINIMK pyXujaa YUKHO WHHOBAIUS JIOMHUXApHU
parOatnanupa oiamaiau, OyHU HaBiaT TypU3M OpKaJId aMalira omupcea 0yinaiu.

Ha3zopar caBosuiapu:

1.Typusm coxacuparn WHHOBALIMOH >Kapa€Hjapra TabCHpP KypcaTyBUH
OMWIJIAPUHU U30XJIAHT .

2. "HHOBALIMOH TypHU3M CHECATH WHHOBALUS Kapa€HUHUHT parOaTIaHTHUPHUIL
miakutapyu HuMajal noopat? TymryHTupuO OepuHr.

3. VHHHOBauusjgapHu TypuU3M cOXacura TapFu0 KWIMHHIL cabadmapuHu
TYIUIYHTUPUHT.

4. PakoOaT Ba TapkuOuil y3rapuiuiap caéxiuk (aoausar coxacura KaHpaai
TabCUP KWIAIU?

2 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and

growth in tourism” 2006, France. p- 35
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3-MAB3Y. TYPU3MJIA UHHOBALUSIJIAP BA UKTUCOIUN
YCHUIl

Pexa:
3.1. Typusmua ax00pOT TEXHOJOTUSIIAPH TypJIapy Ba YIAapHUHT MOXHSTH.
3.2. KommbroTep TH3UMUAA YpUHIAPHA OpOHIAIITHPHIIL.
3.3. Typusmia uHTEpHET TEXHOJIOTHUsTIAP.

Tassnu wubopanap: Axbopom, axbopom mexHOIO2UACU, UHDOPMaAMuUKa,
Mavaymomnap 6asacu, Komnviomep musuMmiapy, Ooponnawmupuut, «Amadeusy
muzumu, «Galilieoy musumu, unmepuem, mypusmoa uumepuem, Computer
Reservation SyStem, “Last Stat Av-ailability”, “Galileo laternational”, “The Galileo
Company Ltd”, ATB, STP, Web —catim xycycuamnapu

3.1.Typusmaa ax00poT TEXHOJIOTHSJIAPH TypJiapu Ba axX00poTJiap
MOXHUSITH.

AXOOpOT TapaKKUETHUHUHT Y30K VTMHII HYJIW aBBajura HO3UK MaTepHs
Japakacuja, KeMMHYAJIUK 3Ca JKOHJIM Ta0uaT mapouTuaa cudar >KuxaTUAaH SHTU
KYPUHHUIIJIATH WKTUMOUM ax0opoTra oyind Keau, OeIrd CUCTeMacHaa ake dTIu.

AX00poT coxacuaa CyObEeKT KYI posuiapjia HaMOEH Oyiaau: UCTEhMOJYH,
TallyBYM, CAKJOBYM Ba axOOpOT TapKaTyBUHW, IIYHMHTJEK YHHM HIUIA0 YUKAPYBUH

(rereparop) cudaruaa kypuHaau. LllyHuHr yuyyH axO0opoT coxacu OuUp TOMOHJIaH,
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WHIUBUHUHT OHTHra OOFNHMK OyiMaraH Xojja IIakjUlaHaJd, UKKUHYH TOMOHJIaH
3Cca, YHUHT TabCUPHUAA Y3rapaiu.

byryarn kynma tymimanu® Oopa€traH Oapua axOopoT OKMMIJIAPUHU KaWTa
UIUIAll YYyH MYJDKaJUIAaHTaH Maxcyc AacTyp — amnmapariap Ma)XMyacHHH SpaTHII
«ax0opoT MOPTJIALIMHUY» Talad KWIMIIMHUA UcOoTiamra Xoxar O0yiamaca kepak. by
MakKMya y3 Wuura WUFull, CakJall, KalTa WIUIAINl Ba KaTTa KyJaMJid MablyMOTJap
OepulllHu Kampab onaau. MabaymoTiap Ba XyXOKaTJIapHH OOIIKApHII YU4yH 3apyp
ABTOMATJIAMITHPUIN WIUIApUHU Oakapaau. bUpOK mWKTUMOWN (PaOJUATHUHT TYpJId
coxajapuja >KOpHil 3TWIA€TraH aMalui axOopoTyiap MaciaxaT TH3UMH Xap XHII
Basu(aHU XaJl dTaANTH: OupH UILIAd yMkapuiaa, Oomkacu THOOMETAA, YHUHUHUCH
VDKTUMOUWA, MaJIaHUW CEPBUCA, TYPU3M Ba X.K.JIap/a.

AxOopotyap TyllyHYacujJa O3HI MyXHM Hapca — TEeruuuiM MaHOa Ba
MCTEbMOJIYUTA MAbIYMOT €TKa3WIl, MakKcajara HYHAITHUPWITaH TU3UMHJA aJlOKa
VpHatui xucobsianaau. AXOopoTiap — KaThbui TaKCUMJIAHTaH, IIOB-ITYBJAH XOJH,
¥3 aracuraya €TKa3wiraH MabIiyMoTiAapaup. by MabIyMOTHH OJraHjap YHH TaXJIWJ
KWINIIK, V3 Makcajyiapura MyBO(MUK TETHUIUIM Kapopiiap KaOyn KWJIUIia
doitgananunIapu MyMKHH.

Ax060poT HazapusAcHura Kejcak, y ajJloka KaHaymapu Oyiimda axOopoT y3aTHI
KOHYHUSITIapuHU YpraHagau. JlekuH sHa Yma Typau TabuaTaard TU3UMIIapa
Vpranagu. AxOOpoT Hazapusicuja axOOpOTIApHUHT YIYOB OUPIWTH Ba YCYIH
OelruiiaHrad, YHUHT MHKIOpHM Taxjuiaura acoc Oepunrad. WudopmaTukana
OyJlapHUHT OWpPH WKTUMOMM OOIIKapyB Ba WJIMHI acOCJIaHTaH OHI TEXHOJOTHK
TH3UMIIApJA KypwiMmM Y4yyH Qoiinananunaad. AXOOpPOTIApHUHT Ha3apHsICH
TapKUOMI >KUXaTJaH axOopoT >kapa¢Hiapura OYIuWHaIW: KaOyn KWIMII, Yy3aTHII,
KOJIJTalll, KOJHU OYHII, XOTHpJIAlll, Cakjall, 4YUKapuO oiuml, eTkazud Oepwuil,
axOopoTiapHU akcIaHTUpull Ba X.K. MH}opmaThmka OOLIKaApyBUHUHI TEXHOJIOTHK
omynuiapu cudaruga Oy dJIEeMEHTIIapHU [o3ara  4ukapaad. Mwucon  yuyH,
KOJUTAIITUPUIITHUHT TPUHITUIUIApUIAH OUpU — axOOpOTIapHU MIOBKUHIAH TO3ajall
Ba OpPTHUKYAa MabIyMOTIap/laH XoJM Kuiuil. By Tamownnu OomikapyBaa Kyiao,
YHUHT SIHTY pallMOHaJ pe3€pBIapUHU 03ara YUKapHIll MyMKHH.

Macaman, MEXMOHXOHaJa TypraHja, Kalcuh KyHaa, Kakcu reorpaduk
MaH3WIJIa MIJKO3 Y3UMHUHT JAyHEra KeNraHiurujgaH OaxTtu€p OYyiraHuHu E3ull
mapT™Mu? GaMUIUSCH Ba MCMH, OOOOCHMHMHI HOMHU €3WITaHJaH KEWHH >KHHCUHU
KypcaTulll HUMara kepak? bynapra yxmam MUHr1a0d MHCOJUIap KEITUPHUIIL MyMKHH,
VIIAPHUHT Xap OMpU ap3uMac HapcaJek Tyroaau. AMMO Oy epJia KyI COHJIM KOHYHU
aman Kuiaau. Ap3uMmacriuda 0yau0 TyroJiraH OUTTa MabJIyMOTHOMA €KU XYAOKaTAaru
OopTUKYa rpada >KaMUATIAaH KaTTa MUKAOPAA BaKTHU OJIMIIM, OOIIKAapyB OVFUHHIA
TYXTa0 KOJIUIUIAPHU KEATUPUO YMKAPUIIIH MYMKHH.

AXOOpOT TEXHOJOTUAJAPUHU TAalIKWJ HSTraH YCyJulap Ba IHAKIUIAaHUII
BOCHTAJIapU MOXUSITH IIYHJIAKH, Y Xap KaHJal 0O0beKTJIapHU OOIIKApHIIl TU3UMUJA,
KyMJIaJaH, MEXMOHHOBO3JIMK HWHIYCTPUSCH KOpXOHAIapuja axO0opoTiiap OKUMHHH
cakJiainau.

TypusM HHIYyCTpUsCUIa KEMUMHTM MKKH-YY YH MWUIMKIApAA WIMHH-TEXHUKA
TAPAKKUETH YJIKAH TAbCUP YTKA31HU. byryHIM KyH/Ia XaTTO «Man1a» TypareHTJIap €Ku

44



TypONepaTOpPIAPHUHT acoCHil Ba EpaaMuu (PyHKUMSIIAPDHA aBTOMATIAIITHPUII YIYH
XycoOam TeXHUKIapuaan (HoigalaHuIll UMKOHUSATUTA dra SKAHJIUKIAPUHUA auTHUII
Kkudos.

Typuctuk coxa 3aMOHaBUN axOOPOT TEXHOJIOTHSUIAPUHU KOPUM ITHIL YUYH
Ujean paBUIlIa MOCJAIITaH. YHUHT YYyH KUCKa MyJJaTAa TPAHCHOPT BOCUTAaJIapH
Ba HOMEP (POH]IM UMKOHUSITIIAPU XAKUa MAbIyMOT O€pyBUH THU3UM Tajlad KUITUHAIM.
By T1e3 pesepBnap spaTuil, Ty3aTUILIAp KHUPUTHIL, TYPUCTHUK XU3MaTiIap 4YOFUAa
€pmamMun BaszudarapHu Xan ITUIIMHA TabMUHIAWaW. byHmali aBTOMATIIalITUPHII
BOCHTAJIapy BaKTHHU, OPTUKYA XapaKaTJIapHU Texaiau. MacanaH, yunrta, Ouiernap
OJIUIII, XUCOO Ba YN KypcaTkuwiap Taiépinaii, axo0poT MabIyMOTHOMACH Ba XHCOO-
KUTOOHU TabMHUHJIALI LIyJIap KyMJIACHIAHIUD.

XO03HUpru BakTAa KOMIIBIOTEP TU3UMHAATU y €KUM Oy MabIyMOTJIAPHU OJIUII
TypareHTjaap Yy4YyH XaMulla O4YMK. Yjap OyHJaH aloxuja Uil pexuMuaa
¢oiinananunuiapy, €k ax00pOTIaApHU WIUIAITHUHT TEIEKOMMYHHUKAIIUS BOCUTATIApU
TapMOKJIApUHU KYJI71a0 KOHTareHTIap OuiIaH XaMKOPJIUK KHJIMIUIAPU MyMKHH.

Typoneparopiuk Ttu3umu  Typdupma ¢daonuaTuaa TypMaxcyJOTIapHU
IAKJJIAHTUPUIL,  WCTEbMOJYUJIApPra  COTHIINHM  ABTOMATJIAIUTHPHUIL  YYYyH
MVIJDKalaHTaH. XO03Upryd BakTAa OMp Heua TUIJIa amMalJilard JacTyp-TE€XHUK THU3UM
MabJIyM, YJapHU TEXHOJOTHK — TOIOJIMTMK acocla IIAPTIM paBULIAA yd KJaccra
OYIIUIII MyMKHH:

1. bup-Oupura ynaHraH xucoOJiall TapMOKJIapuaa ApaTUiIradH TU3UMIIAp, yiap
TypucTUK (upma OynuHManapu QaoauaTUHA TabMHUHJIAWgU. bup OuHoma
Koinamrad, — ax0opoT — KaHawiapuaaH  (QoijganaHraH — Xoijga — yJapHUHT
ABTOMATJIAIITHPHUILICH3 TaIlKU ¥y3ap0 XapakaTUHUW TabMuHIanau. KypuimManuHr
TapMOKJIM BapHaHTH OWp MAWUTHUHT Y3uJa TYpJM aBTOMATIAIITHPUITAH HIIYH
xKouunan Oup Heuta (olganaHyBUMIApHU MapKa3ui 6a3zara MyposkaaT KWIUII (EKH
0azanapra, >KyMJaaaH, TYpMaxcyloTIapHu €3UIll OUJiaH) Ura MyJDKaJUTaHTaH.

MabiaymoTinap ©0a3acu Mapka3uid eTapiau Japakaga KyBBAaTHH TapMOK
MalllMHacu—cepBepaa >kownamrad. PonganaHyBUWIAPHUHT aBTOMATJIAILITUPUIITaH
Ul YpUHJIApUAaH YHU OujlaH OeMasoll yjiaHa OJIMIIM TapMOK CTaHIapT TabMUHOTH
TYIJIaMAra KHUpPraH TapMOK YCKYHaJlapd Ba TapMOK MaTeMaThKacu eEpaamuia
tapMmuHIaHaau. Koouk cudaruna yausepcan CYB/] nan dorinananunamu;

2) l-mynkthna €3wiraH, NporpamMMa KOMIUICKCIApHHU Y3 WYHMra OJraH
TU3UMJIAp, aMMO YHJAa KyllMMYa paBUlIIAa TYpPONEPATOPHUHI MaKeT PpPEKUMHJIA
KOMMYTHUpJIAIITaH €KW aJloXUJa axpaTwiraH KaHajulapu €KM TypareHtiap
TOMOHH/IAH TYPUCTUK MaxXCyJIOTHU peaau3alus KWK y9yH MOJIEM aJOKacu aMmalra
OIIMPUJITAH, aJloXUaa XoJilapAa Xu3MaTlIapHH eTka3ubd OepyBuu OollKa padoHIap
(peruoHnnap) OusiaH yIaHUIT MyMKWH;

3) amanmaru QoipanaHumaa OyiraH €KW SHIH TAIIKWI KWIMHTAH TJ00alTh
TEJEKOMMYHHUKALMS TAPMOKJIAPUAAr TypONEpATOPIIMK THU3UMiapu. by xonna y €xu
Oy ¢upma TypMaxcyloTu XaKuaaru acocuit paitmap (MawiymoTiap 6a3acu) riiodai
TapMOK (TyryH) axOopoT Mapkasziapyaa >KOWIAIITHPUIAAM Ba TapMOKIaH Oapua
doiigananyBuMIap y4yH OHJIAMH pEXUMHUAA YJIApHH OJIHMCTa y3aTUIl HUMKOHWHU
oepaam.
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Typdupmanapna KoMnbplOTEp TU3UMIIApU OakapaJuraH HIUIapura kKapaod, yd
Typra OVauHaIu:

1. Mwxoznap OyropTManapyu OaXapuIMIIMHK aMalra OUIMpaguraH acocui
TEXHOJIOTUK TU3uMIIap. by TH3uMa onepaTtop pe3epBIaliTUPUITaH OO KOMITbIOTEP
TU3UMUTA KUPHUII FBAa3UTa XapakaT KuIaau;

2.Epnamun  Tusumnap — TyphupMma (QyHKIMAIAPUHUHT aBTOMAT/IALIraH
XU3MaTH:

3. XyxoKkatnap — XxucoOnap, Bayuepiap, OuieTiap Ba Hyn KypcaTkuwiap,
IIYHUHTJEK OOIl KOMIIBIOTEp Ba TPAHCIOPT THU3UMIIAPH OWJIaH ¥3apo XHCOO-
KUTOOJIApHU IIaKJUTAHTHPAIH.

3.2. KoMnboTep TH3UMHUAA YPUHJIAPHHA OPOHJIALUITHPUILL

BbponnamrtupuitHuHr X03upru 3amMmoH kommbiotep TudumMu — KCb (Computer
Reservation SyStem - CRS) ra XX acpuunr 1950 #umiap oxupu Ba 1960 iwmmiap
Ooltapua acoc COMMHTaHAU. XYM YIia MalT/a aBua Talunuiap HyQy3u Omuim
aBUAKOWITAHMSIIApTra YJIKaH PE3epBIAIITUPUII MapKaszJapyUHHU SIPATUI 3apypaTUHU
TYFIUPAM. YJIapHUHT Bazudacu TYpUCTHK areHTIap, MUXKO3JIapJaH 1moyTa, TeiaedoH,
Tenerpad opKaliv >KOMHU OpoHJamra TymaéTran OyropTMaliapHu KyJiaa UILIail 3/14.
Fosar kaTTanuru Ba MIUTOBYM XOUMJIap COHMHUHT KYTUTUTUra KapaMmaii, yTran oupo3
BAaKT MYHUJA PE3EePBIALITUPHUII OYiirda Mapkasiap opTHO Oopaérran ax00pOT XaKMHHU
yananai onMaid Konawiap. by aca KCb nnmanamanapyuHuHT OOLUTaHUIINTA TYPTKH
oepau.

AxOopoTiap WINUIad YMKUII Ba TaKCHMJIAINIAA YHU Y3aTHIN Ba KYTTAWTHPUIII,
WIMOHWIMTUHY TabMHUHIAI (IIy XKymiladaH, caéxarjiap y4yyH MabJIyMOTHOMAJIap,
npaiic-Bapakiap, Ouieriap, pe3epBIAITUPHUII TYFpUCHIa aXO0pOTIap) aHUYa KHUMMaT
typaau. AKIllga aiipum komnaHusuiap Xaiu yTraH acpHUHT 1960 lnnnapuaack yi3
XyCyCUW KOMITBIOTED THU3MMJIAPUHU UNUIA0 yukkanawiap. KelinHuanuk aiipum
dbupmanapHu ynap OWpIAITHPHUINTa YpUHUIILUIApU MyBaddOAKUTCUBIUKKA YUpaau
(1961 #un — «DEL TAMATIC» “Delta”, “PANA-MAC”, «Pan Am»dupmanapu),
UKk Amepuka kKommnanusiiapu «American Airlenes» Ba “United Airlines” oup —
OupuIaH MyCTaKWI IOKOpH YHYMIIH, paKko0aTOapaomn pe3epBIallTUPUIL TU3UMIIapU
spaTauiap.

By TuzumnapHuHT naiao Oynuinm OuiaH areHTiap CAaHOKJIM CeKYHJIap U4uujia
PE3CPBIAIITUPUIIIHN TACAUKIAIIHY aMalira OIIMPUII HWMKOHWTa dra OViauiap.
KuitmaTi Ba yCy/UTapMHMHT MYyCTaXKaMJIMTH HYKTaW Ha3apuJIaH aBUAOWIICTIApHH
PEe3EpRIAIITUPUII TU3UMH acoCHa 3apyp Oapya XapakaTJapHU IIAKUTAHTUPHIIIA
WHKUJI00 sicaJiranjia, TU3UM MyBOo(dhakusTIapy XaM YIKaH dJI1.

Xoaumitap COHMHU KHCKAPTHPHII, TaKIu( dTUIAETraH XU3MaTiiap Xa)KMUHUHT
KyNaWWIllk, TaHHAPXHU Ba XU3MAT KypCaTUIl BAKTUHUHI KaMalWIIM OKWJIOHA
camapacu OWIaH Oup KaTopJa KypcaTWUITaH TU3UMIIAP aBUAKOMITAHUSIIAP MAPKETHHT
CTPATETUSACUHU aMajira OMMPHUIIHA TabMUHJIAI UMKOHUHU Oepau. XKymiamgan, HapxX
Oenrmnam KACMHUJA, aBUANAWHEpJap IOKJIAHWIIA Ba JapoMaja  OJIMIIUA,
OyropTMaunHu Xabap0p KWIUIIIA KyJalaTukiiap maimao 0yimam.
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ABUanuHUSIAD COHU Kymaiumu OunadH 1970-iwap UKKUHYM SPUMHIA
camonérnapaa apuatammnuiap xaxmu  yeau. KCBb  xaknmm — aBuabwiietiapHu,
pe3epBIAlITUPHUIIIA ONEpalUsJiapHi amaira OIIMPYBYM acocuil BocuTa OYIuO
Koiau. Pakar nuku apuanuHuiapaa 95 % oyroprManap Oelra acocuii TU3UM OpKaJlv
yramau, ynapaan «Sabre» Ba “Apollo” ra 75 % rauda tyrpu kemamgu. “United Airlines”
Ba “Amercan Airlines” xomnanusutapuHuHT Y31apu 3ca dakat 30 % aBHATAIIAIIHA
TabMHUHJIQINIIAP.

BpoHIamTUPUIIIHUHT KOMITBIOTEP THU3UM TapakKKUETH Wynuaa OUpUHYM Kajgam
ABUAaKOMIIAHUSUIAPHUHT Y3JIapUHU HI0pajlapyia TEPMUHALIAP YPHATWIMILNA OYIIIH.
by aBuakomnaHusiap XOAMMIIApU MII CaMapagopiurd Ba CU(ATHHU KECKHH
olMpUIll UMKOHUHU Oepau. TemedoH KYHFUPOKIApU Ba Telerpammanap OpKaiu
TYpUCTUK areHTJap Ba XUCMOHHUHU Iaxcliap TOMOHHUIAH OpoHiamra Oepuiaérran
OyropTMajiap COHMHM KaMaTHpMacJaH Te3 Ba aHUK HWIUIAINTra [IAPOUT SPATAH.
ABHakoMIaHUsIap TOMOHUJAH HaBOATJAaru Kajam Oup Heda Wuil KeHuH KyWuaau,
SbHU WHUPUK TYPUCTUK areHTJIMKIApJa OpOHJIAIITHPUIIHUHT TEPMUHIUIAPUHU
VpHatuil OonuiaH u. BpOHMAMITUPUIIIHUHT STHTH TEXHOJOTHUSICH CaMapagopIUrHHU
T€3 aHJlaraH TYPUCTHK areHTJIap aBHaKOMIAHUsJIap/aH OpOHJAIITHUPUILI TU3UMUIA
TaKJUM STUITaH axO0opoTJiap MUKECHHHM CE3WIapiu KYMAaUTUPHUIIHA KaTbU TypuO
Tajab Kuiia OoIuIaauIap.

V3  rtapakkuétu Gouvlanmmupa EBpora  GPOHJIAINTHPHIN — TH3MMHAA
adazuuruau  Kypcarran «Amadeus» KeWMHYAIMK Y3ura XOcC Tap3ia amepuka
0o3opura €pud KupaAW Ba OpOHIAMITHPUITHUHT “Sustem One” KOMIBIOTEp TH3UMH
OWIaH KypOoJUJIaHUII YHTa aHA IIYHAal HIMKOHUST 3IIUTUHU OY/IH.

«Amadeus» tm3umu Eppoma Ba JKanyOumii Amepukangana cy3cu3 eTakuu
cudaruga amepuka Oozopuaa, myHuHraek Adpuka Ba Ocu€ Mmamiakatiapuaa
MYyCTaxKaM YPUHHHM dSrajuiaiau. TypUCTHUK areHTIMKIAPHUHT KYNPOK TEPMUHAILIIAP
COHM Ba aBHAKOMITAHWSIAPHMHM aBHAOWIETIap coTHml wuaopaigapu (225 549)
«Amadeus» Ttm3ummra yaanran. Poccusga «Amadeus»ra 1000 maH  KYOpok
TepMuHauiap ynanraH. Yiap Mocksa, Cankt — IlerepOypr Ba sina 30 ta Poccus
maxapiapugad 600 naH OpTHK areHTIIMKIAp ujopanapuia skoimamrad. TuznmHu
OomkapyB TapkuOu mrat-kBaptupa (Manpua Mcnanus), 6apua ax0opoTiiapHu KaiTa
unuiam Oyinya TEeXHOJOTHK Mapka3 (ODpauHr, ['epmaHusi) Ba THU3UM TapakKUETU
oyiinua wmapka3 (®dpannus) mapuu y3 wuura osraH. Manpuanaru 0o ujgopa
KOMMYHHUKAIIMS MapKa3d XUcOOJaHaAu Ba YMyMHUH MapKETUHT CTPTETHSICH,
KOpHopaTtuB Ba MosiugBui HyHanumuap (350 qaH KYpok Xoaumiap)Hu Oenruianim.
Hunnenarn maxcynotiap TapakKUETH Mapka3u (aoiausaTH WYHAIMIIA MapKETHHT
MaxcyJOTJIapu Ba TapaKKWETH, MIDKO3JIAapHU KYymnad — KyBBarTjaml Ba
MabJIyMOTJIApCU3 XU3MaT Kypcatuil Oa3acu xucoOmanaau. Mapkazga 1100 nan
KYTIPOK Xoaumiap uiuiaiian. EBponaaa sHT KyApaTian XucoOiaHrad 001l KOMIIbIOTEp
MIoHXEH SIKMHHMIArd DpAUHTAA *Koinalrad. by sHr WHpHUK XyCycUil MabiIyMoOTiiap
0azacu Mapkasu. by epma Oup cekynma 2500 man 3uén TpaHCaKIUs amaira
ommmpuiau. Mapkazna 900 naH KYypoK XoAuM UIIanIu.

«Amadeus» - 3Hr KaTTa TU3UMJApAaH Oupu 36 MIIH. JaH 3uEN caéxaTdmiiap
KeJIMac/aH TypuO Xap KyHu yHIaH (origananumiaay Ba 11 MuHITa SKMH TypareHTaap
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yJIapra CepBUC TaKIUM dTaau. «Amadeus» Hydy3H IIaHIaKd, YHHHT MaxXCyJOTJIapH
YTUpUIL ~ YPUHIAPUHUA  PE3EPBIAIITUPHUINIAH  TOPTUO, aBTOMATUK  amalra
olmMpuUIlTradya OYyJIraH XucoO-KUTOOJApWHU JOMMHUHN paBHIIJIa axOopoT Tabjocuaa
KEHI' aKkc OTTupaan. «Amadeusy opkamu TypareHTiIap cypoB Owian 100
TyporiepaTopiap/laH MCTaraHura — JesIpid acoCHil MINTUPOKYWIAPHUHT Oapuacura
MypoXkaaT Kuia ojiaauiap. «Amadeusy TypraH jKoWgard TypareHTJIMKKa KeJraH
caéxaTuyd XM3MATJIAPHUHT TYJIUK TMAKETUHU OJIUIIM MYMKHH. YHra aBUay4MIIHU
OpOHJIAIITHPUIN, MEXMOHXOHa, aBTOMOOWJI IPOKATH KHPHUTHIITaH. «Amadeus»
yIapHUHT THOH Oyiinua TYIMK axO0opoT TakauM »dTraH XoJjJa HoMmepiap
MaBXYJIMTUHU, ap30HAaH TOPTUO KUMMAT TypaauraH Hapxjaprada KypcaTai.
bynnan, Tamkapu TacAuKJIaHTaH OpOHIAINITHPUINHY, OpOHJIAHTAaH HOMEP HapXu
Yy3rapmaciurunau kadoatiaian. YIIapHu areHTINK Maxcyc Hapxjiapuaa 51 MuHTIaH
KYTIPOK MEXMOHXOHAJIApTa COTHUIMIIIMHA TAbMUHIIANIH.

«Amadeus» dupmacu cypoBu OViiMua aJOKaHHMHT HaBOATIArd Jaapakacura
yrunagn. «Amadeus» «Thiso» Ba “Wicom” d¢upmanapura yiaHras, yiap
MEXMOHXOHA XM3MaTH KypcaTHUIlra UXTUCOCIAIIrad, 0030p/ia Te3 y3apo XapakaTuHU
TabMUHJIARAMIAP.

«Amadeus» TH3MMHHUHT 0011 Basudacu KyWnuaaruiap XucooiaHaIu:

* TypucTuK Xu3Matrjiap €Tka3uO OepyBumiIapra aBHa TEMUPUYI Owuieriapw,
oTeiiap, AaBTOMOOWJI TMPOKAaTH Ba OOMIKA COTUIIHUHT MIIOHWIM, camapald
XU3MAaTJapyuHU Takiau@d HSTuil; aOoHEHTra Kywid OOWmIKapyB Ba MAapKETHUHT,
pakoOarOapoml Ba AapOMaJMd YCYJIHH Takiu(] KWJIUI; MaxXaUIMid Ba XaJIKapo
eTKa3ub OepyBUMIapra KUPHINTa KYMaKIamuI, (aoausT OOMKapyBUHHA TabMHUHIIAII
Ba (prpMa MONMSABUI MIUTAPUHU IOpUTULIAA EpAamM Oepul.

* ABHAKOMITAaHMUSJIAp Ba TypareHTJIapra OWp BaKTHUHT Y3uaa YJIapHUHT
uaopajgapuiard TH3uMiapaaH (oigalaHuIl UMKOHUSTUHHA TaKIAM DTHII, TEXHUK
aJloKa BOCHUTANapu OwujiaH TJI00alb XW3MaT KYpCAaTHIIHM TabMUHJAII Ba OOIIKa
TU3UMIIAp OWJIaH UTTU(DOKUHY MyITra Ky WHIIL.

«Amadeusy TH3uMH aBuakommaHusutap Owmiman “Last Stat Av-ailability”
pexuMuaa UIUIanau. bapya TpaHcakius pean BakT peKMMHUJA aMajra ONTUPUIIaIH.
«Amadeus Fare Quote» tuzumu ayHé Oyiinua xap KaHmad Tapu(HU TOMHMII Ba IIy
Oyiinua Ouner €3ub OepurnHM KadonariaHaau. KynuH4ya OpOHNAIITUPUIITHUHT Oy
tuzumu  «Ctart  Amadeus»  1e6  yTkaswinagu.  TypuCTHK — XHM3MaTJIapHH
oponnamrupuimauar - «Ctarty  cucremacu «Amadeusy  HUHT  IIEPUTH  Ba
«Amadeusyaan  xap Kangai  ¢oimananyBun  «Ctartwoan  dorigananyBun
xucoOnmanamn. «Amadeus» OpKaJiM  aBUATANIMILIAP, MEXMOHXOHaJap  Ba
aBTOMOOWIIJIAPHU FDKapara OJUIIHA OpOHJIAIITHPUIN amManra omupunanu, «Ctarty
opkaiau n»ca Oomka xamMma xu3Matiaap OpoH kuiauHagud. Poccuss Ba MJX
MamiakaTiapuaa «Amadeusy 1993 wnnaa narigo oyaau. 1997 wnnaa maiiga gupma
AspoduioT OmTaH MIEPUKIMINK XaKkuaa Outum um3onaau, 1998 «llomer - Cupenay» Ba
["ABC Ounan XaMKOPJUK Ky37a TyTUIaéTraH OuTUM TY3WIJIN.

BponnamTupuiHuHT  Xankapo kommbprotep Tusumu “Galileo laternational”,
“The Galileo Company Ltd” xommnanuscu TOMOHMIAaH spaTwirad. by KoMmaHusra
1917 #nn uronaa “Brtsh Airways”, “Swissair”, “RLM” Ba “Covia” aBuakomaHusiapu
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TOMOHHJIaH acoc conuHraH. 1987 imn aBryctna tabcucumiapra “Alitalio” Ba
“Austrian Airlines” xymmnaunap. 1987 iun okTa0paa Tabcucymaap tapkuoura “Air
Linqus” Ba “Tap Air Portugal” kupaunap. 1988 iinnna ynapra “Sabena” sa “Olympic
Airuvays” HUHT KYIIWJIMIIA OWIaH KOMIIAHHS TabCUCUYWIAPU  TapKHUOWHH
MIAKJTIAHTHPHUII SIKYHIIaHA/IH.

“Galileo” Ba “Apollo” cucremanapu Oasamapuga ayHémaru  Oapuya
OpOHJIAIITHPUIITHUAT Y4/1aH OMp KUCMU aMaJira OITHPUTIAsSTITH.

«Galileo Intepnational» na 3 muHITA SKMH MEHEXKepiap, JAacTypuwiap Ba
omepatopyiap OaHa. MabayMOT/IapHM HIIaml Mapkasu JleHBepraH yHuYa y30K
oynmaran Komopomo mrarmma s>koimamrad. Y HWwiHHHT 365 KyHH JaBOMHUAA
cyTkacura 24 coart Qaonusar kypcaramu, xap KyHu 200 muH. maH 3uén xabapiapHu
KauTa UILIANIN.

Arap “Amadtus” rmobans I'JIC 0o3opuma TepMuHaLIap OYyindua OWpPHHYUN
VpUHHU drajuiaca, TU3MMH YJIaHTaH TypareHTJap COHM OYHWYa €TaKuMINK CY3CH3
“Galilieo”ra Terunum. By TH3MMM aBHAKOMITAHUSIIAP, MEXMOHXOHAJIAP 3aH)KUPH,
KOMIIAaHUSUTAPH, aBTOMOOWJUIAPHHM TIpOKaTra OepHIll HyKTajdapd, MEXMOHXOHAJap,
TyporepaTopiap, kKemMa rypyxjapu (kema caéxaTHHH OpOHJIAIITUPHI), cadapiapHH
OpOHJIAIITHPUIII MMKOHUATIAPU, TeaTpjapra OWJeTIap COTHUI, Tapudap Xakuaa
axbopotiap, 00X-XaBo MabIyMOTJIapH, BU3ajap, dMIIANLIAp, KPEIUT KapTajapy Ba
OoIIKatap TaKANM STUIIA]TH.

“Galilieo” xu3matmman xaxoHHuHT 107 TamaH Kym MamJjakaTiapapo
TyparenTiiapu dovinananaauiap. “Galilieo” typdupmanapu axdopoTtiapra KUPHUITHH
TabMUHJIAUAN, WYI-UyIaKkaid TYpUCTUK XU3MATIAp KEHI TypJlapuHu OpOH KWJIMILTa
umkoH Oepanu. “Galilieo International” gactypu umrupokumiapu Xakuaa axoopoT
(kagBaymmap, MaBxkyn VYpanmap, Tapuduaap Ba Oomka)arap 100 maH  OpTHK
MaMJIaKaTJIapaard o0yHadmiapra ;KyHaTUIa Iu.

“Galilie0” xap xammaii OOIIKAa TaKCHMMIIAII TH3HMH CHHIApPH, MablIyM
BasudamapHu Oakapuill y4yH MYIDKaJUIaHTaH Ba WJIOBada Je0 aTairaH Maxmya
TH3UMIIapuaal ubopart. bapua wioBamap O6utra «MyKoBayra OUpJAIITUPUITAH Ba
“Focalpoint” (“Sita” Tapmoru opkaiu ynanumann) éku “Fosalpoint Net” (MaTepuer
opKainu yinaHragma) jnae0 aramamgu. @OyHKIMoHand Ba OOIIKA BapHaHTIIAp
UMKOHHATIAPU OMp XHWJT YXIIalll MKKK yiaHuin mapkymrd “Galilieo International”
HA XaM WHpPUK, XaM YHYa Karra Oyiamarad Typpupmaiap ajoKajapura
MY IKaJUTaHTaHJIUTY OUJIaH OOFJTUKIND.

['moGayib 37ekTpoH Takcumiam OwiaH 1ryryiutanrad “Galilieo” canokm
Hummap vuypga OyTyH KaxXOH TYpPUCTHK OW3HECHMHM OOFJIOBYM ME30H OVFUHHTra
aliaHaau.

SKuH  Wwwulapna  KOMIIAHMSA Y3 IOTYKJIAPMHU  PUBOKIIAHTUPUILIHU
mymkamnasnTd. JKyMmiaamaH, KaTTa MOTEHIMANTa dTa sTHTH TYPUCTUK 0030p 2Ba3ura
Oynra spummianu. llynunraek y ¢oiinananyBumiap ydyH Kyda KyJai, reorpadux
KapTajga akCc JTTUPWITaH, TYIUK Tpaduk wuHTepdehcrapHu Takiud KAIMOKIA.
Bbynapaunar Oapuacu Oupranmkaa >kamyianuO, Y3TAITHPUIUIIN Ba (GolgamaHUIIM
OCOH, HOE0 JacCTypHU TabMUHJIAIITA UMKOHU OEpaJIu.

bynnan tamkapu “Galilieo” raknmud xkumagu:
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-Xap KaHmaii mypakka® xaBo wmapmipytiapu kuiimatuau (“Global Faree”
MabIyMOTJIap Oa3acura KYIIWITaH HapXJIApHHU) JKaXOH HapX €Tak4yd TU3UMHUAA OUp
KyHJa Y4 MapTa SSHTUJIaHUO TypaJuradn MUUIHApIaH Ky HapX MO3UIMsACH 1A TaH1a0
aBTOMATUK Tap3la Kailta xucoOmad Oepamu. «DHr SXIIM HapXJIap»HU TaHJIalau,
AHAlla «IXIIUPOFU» YMKCA aBTOMATUK paBUIla OpOHJANWIM, MapuUIpyTiap Y4YyH
HapXHU Te3 Xuco0madb Oepamu, OyHma OponHcu3, “Private Faree” arentiauru Ouiax
OoFaHn0, KeIUIIUITaH HapXJap Oyinda MabIyMoTiaap 6a3zacunan goigaiaHaam:

» maxauui «buier MaxcymoTiapw» YWUKApUIT YYyH KEHT WMKOHHSTIIAP
(BSP)$

" MaXaJUIMi COJMUKJIApPHU aBTOMATHK Tap37a YTKa3HIIL;

* ATB — Owiernap Ba NpoMyCKaJlapHU aBTOMATUK €3HILL;

» STP — ityn-itynakait XyxoKaTIapHH E€3UILL

* ET — s51ekTpoH Ouiernap spaTuil;

» XyxoKarjgap YUKApUIl HMMKOHUSATH, MHWXKO3JApHU Iaxcuil TajabllapuHu
TYIMK KOHAMPHUINI (areHTJIMKJIapra KYHHKHUII, ajJoXyJa HWII YCyJIWra OJaTiaHull,
XYyXKaTiap MaKJUIApUHA OYUK TYIIMHUO OJMII, Xap KaHJail THiIard cypoBra skaBo0
Oepuiin);

" OMMHH MWKO3Japra rokcak mgapaxama xusmar kypcarumr (“Cliet File” Ba
“Trovel Scoreen” pactypu EpaaMuaa axOoOpoOTJap Y3aTHII FOKOPH TE3JIUTHHU
TabMUHJIAII, IIYHUHTIEK, MUKO3JIAPHUHT KYIIUMYa UCTAKJIapUHU aBTOMATHK 3CIad
KOJIMIII Ba Y3aTHIL);

" AreHTJUKJIAPHUHT Oapya TUILIapura Ipokiu (6azaBuil TepMUHANITA KYIIAIUII,
areHTINKAA MaBXKyJ JJIEKTPOH THU3WMHUTA YJaHUINTA STUIyBYaH EHJOIIUII, OJIHC
CTaHIMsIap OunaH aJoOKaHW TabMHUHIAII, JIOMMXaJapHU «KaJIUTH OWJIaH»
KyBBaTJjalll) yCyJIJIaQpHUA TEXHUK XaJ KHJIUII Ba UITOUIAPMOHIMK BOCUTAIAPH;

" JoWMHUM KYJIaO-KyBBaTjall Ba JKoWuaa YKUTUII (areHTyiap OpKajw,
OopmiaguraH mMamiakaT THJIMTA Ba TETUIUIM TWITA 3apyp YKyB KYJIaHMajapw,
myHuHr ek UHTepHeT opKain);

" TYPUHIYCTPUSHUHI Oapya aBTOMATIAIITHPHUIN coxaidapu Oyinuya Oermyn
macnaxariaap (IIC “Galilieo” ra ynanum amanuéraa maiao Oymaaurad MyaMMoJiap
€KM XaMKOPJIMK IIApTIapy Y3rapuilnra TaalyKjid OyaraHaa).

3.3. Typusmaa MHTEpPHET TEXHOJIOTHSLJIAP.

Typuctuk Ousnecna MHTepHET KYJIIAaHWIMILIMHUA Xapakrtepiiad, Oup Heua
HYHaNMIIApHU aKpaTUIl MyMKHH. bupuHun — ¥3 xu3Mmatiapunu 0030paa YTKa3ull
y4yH MakKOHJAaH MOXHpoHa ¢oinananum. HaTepHeTna pekiama Tobopa
OMMaBHUIIamKuO OopasinTH, HUPUK TyporiepaTopiiap Ba KHYHMK TypareHTaukiap Web-
caxudanapy Ba Mmaxcuil cepBepiap Owradn ¢aon kupub Oopumasntu. Omc
MaMJlakatiap, 9K30THK caéxaTiap Ba TYpPUCTHK XH3Marjapra Hapxjap Xakuaa
axOOpOTIapHU HUCTAITaH KUJAWPYB TU3UMHU OPKAJIM TOMHII MyMKHH. Mucon y4yH,
(http: WWW. rambler.ru) — sxyma ommaBuii kuaupys T3umu. «Typusm» cyposwura
4,5 muHrAad 3uén HoE0 MabIyMOT Oepa onau.

AMMO 001 KYpUHHIN TAaHJIOBU ajaMyd, KYymuuiuk caxudanap doiigananysu
V9yH YHYQJIUK KH3UKApiauM OYnmd uuMKMaiau Ba >Kyna Hapu Oopca Taxkimud
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KUJIMHAETTaH Mamilakatiap pyWxaTHHHM Ba ujopanap TenedoHIapUHUTHHA Oepaau,
xojioc. CalTHU TYJNAKOHJIM MabJIyMOTIap OWIaH TYJJIUMPHUII Ba axOopoTiapHU
MyHTa3aM SHTUJAQHUIIMHU TabMUHIAII V3 I[IAXCUH CepBEpIapHU Ba KUMMATOAXO
XU3MaT KYpcaTUIl UMKOHUATHUrA 3ra MUpHUK (pUpMajapHUHITHHA KYJIWJAH KelaJu.
Nimonunu ajnokaHu TabMUHJIAIITA KOJUP, MAbJIYMOTIIAPHU IOKOPU TE3JHMKIA y3aTHUIl,
oJlaTHarv ajoka BOCHUTAJlapura HHUCOATaH XapakaTilapHU KaMaWTUpUILA SHTU
TEJICKOMMYHUKAIIMOH  TU3UM  HUMKOHMSTH  HUXOSTHAa  Karta, HHTepHeT
Typbupmanapuan HadakaT pekiamMa BOCHUTacH cudatuaa >kand 3Tanu, Oayku
dbunnamiap Ba areHTIMKIAp OWJIaH y3apo XapakaTHHM TAIIKUI KWIUIIIA XaM HOED
yeynaup. Mupuk Typomepatopnapra Xap KyHH [0371a0 TypareHTINKIAp OWIaH
almokama OYnmbO Typuira TYFpW Kelaau, Oab3aH ylnap TypJiM MamJjakatiaplaH
oymumanu. Iy nykram Hazapman xam MHTepHeTHMHr Oaxocu uHykaup. ByTyn
WNuTtepHeTna aespiau 6apya €TaKYWIMK KUJIAETraH TypONEepaTOpJIApHUHT MaxopaTiiu
BaKWJUIAPUHU aHUKJIAIl MyMKHH.

NHTepHETHUHT PUBOXKIIAHUIIN JIyHEAA TYpPUCTUK OW3HECHW IIyHUYAIUK TeE3
cypbaTAa Y3rapTUPAsIITUKH, KYMUWIMK Typdupmaliap sSHTUM TEXHOJIOTHsUIap OuiaH
TaHUIIUIITA 3YpFa YATYPUIIMOKAA. DJIECKTPOH THXKOpATAaH OJIMHAIUTaH (oiiga xaau
oXyMpuraua TaxJwi Kuaidub KypwimaraH OVicama, ailpuM  MyTaxaccuciap
TyppupmMaiapHu 3JIEKTpOH TexHosorusira kand stum aiiHukca AKII Ba FapOwi
EBpomana woxopu cypbariapaa Oopérranura uryoxa OuiaH Kapammokiaa. bup
NHTepHeT yHUHr OW3HECHMHU KaHAal KWIMO camapalid KWIUIIH MYMKUHJIUTUHU
yinab OommM KOTraH, OOIIKAcHM 7ca IUTIOC bByTyH)XKaxOH TypuaaH ajjlakauoH
dorinananmokaa. Illybxa iyk, Mutepunerna V3 cailtunu ouran Ba HHTepHeT —
TU3UMUAAH OpoHnamThpuinga (oiganaHa€TraH KOMOAHUSTIAp Y3 MIDKO3JIapu Ba
TypareHTIuKIap OWIaH OJMHIMHA HUCOATaH caMapaiupok ¥3apo XaAMKOPIIUK
KWJIAIIMOK/IA.

Amanga xap Oup TYIakoHJIW (PYHKIIMOHAJ CAUT Y3MHU aBTOMATJIAIITUPUITAH
axoopor TtexHonorusmapu TudumMu (CAUT) cudaruma wamo€H Kuimagu, yiap
TapMOKKa Tampud OyropyBuu QoiiiaJaHyBUHIap YUYyH XaM, Ma3Kyp CaWTHHU ymiiad
Typrad TYpUCTUK KOPXOHAJIAP XOJUMIIAPU YUYH XaM MYJDKaJllaHTaH.

CAUT spatum yayH onub OopuiiaéTrad UIuIap KyN BaKT Ba amMalira ONIUPHIILI
MYpaKKaOJIUTH ITyHAAKU, OyHIall TH3UMHU TETHIILTH TypKOpXoHanap (Typdupmanap)
KOMILJIEKC OOIIKapyB aBTOMATJIAIITUPWITAH TU3UMHUIA KYIIUITaH OVJIHMIIN KEepakK Ba
V3MHMHI MabiIyMoTiap 0azacu €paamuia YHUHT KYICOHJIM coXajlapu (aosUsSTHUHU
TabMUHJIAIIN JIO3UM.

CAUT acocuii TU3UM OCTH OYJIUMIIapy KyWuaaruiap XucoOiaHaIu:

" KOMIIBIOTEp TEXHUK MHPPACTPYKTypacH Ba TU3UMIIM, JacCTypJ,
TabMUHOTJIM TAPMOK YCKyHAJIApH;

*  MabJyMoTiaap 0azanapu Oomkapys TuzumMu (CYBJI);

* CAUT QyHKIMOHANT XOCHUTMHU KYJIab-KyBBaT/Iall y4yH JacTyp
TabMHUHOTH.;

*  axOOpOT-TMHTBUCTUK TabMUHOT. CaHalTaH dJIeMEHTIap ¥3apo MyCTaxKam
oormanran Ba CAUT peanumzanusacu skapaéHuja Mapauiesl paBUIIa SPATHIIHIIN
mapT.
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Bynnait Tu3umitap noinxanarni, Uiiad YUKUIT Ba aMalira OMUPHUIIIa OUPUHYH
HaBOatnaru Bazuda cudarnaa Kyiugaru 10 60cKuuHM Takiaud KUIUIT MyMKHH:

1. Tu3UMIapHUHT CTpATETUK Bazudanapy JOMMXacH Ba KOHIENTYall MOJCIUHU
taii€pram — ¢aonuaT Oom WYHATUIIUHKA OenrwioBud (aWHMKCa MAapKETHHT
CTpaTerusici Ba TYPUCTUK MYHaIMII TapakKKUETH) Ba ¢GUpMa aHUK DXTHEKH,
IIYHUHTIEK PECYPC TABMUHOTH COCTaBHU, KUCKAada XyXOKaTiiap.

2. Acocuii mepukiap OujaH KOHCYJbTallUs YTKa3ull (MacallaH, TalryB4HIIap,
TyporepaTopiap, cailp-ToMomia Ba TaaAOWp  YIOIITUPYBUWIAD  BaKWJUIAPH,
TEJICKOMITAHUATAP, KPEAUT KapTajiapu OYHuda Xu3MaT KypcaTyBUM KOMITaHUsIIAp
OunaH), akUMSIOpiap Ba MIaxciap OWIaH JIOWMXAHM aMaira OLIMPHII F03acHiaH
UIIOHYWIN KYJUTa0-KyBBaTiIamra Jpummim (gupmanap OyTyH (aoausTura TabCup
ATYBYM KaTTa ITyJ Xapa)kaTJIapu Ba BaKT HYKOTUIIIapra 6apxam Gepuii.

3. @oifnananyBuWiiap TajJaOJapyuHU KOHAUPUIN YUyH 3apyp Xu3Matiap
novinxacunu Ta€pnam. I[ly Mmakcaara kenrycu (aoiusT pexkaiapu Ba CAUT
TabMUHJIAIIM JIO3UM Oynrad BasudanapHu Yinabd tonuimm Jso3uMm. Cucremanap
GyHKIMOHAN JapakaCMHU Ba Xap Oup GYHKUUSHUHT HYHaIUIUIAPUHU aHUKJIAII
3apyp.

4. bo3oplia MaB)KyJ TU3UMJIAP TAAKUKOTIAPUHU YTKA3UIIl, CYpOBJIApHU yiapra
doitnananyBuniapra 3apyp HaMyHaBUN XU3MATIap XYCyCUSTIApUHU KYmHUO Uiiad
YUKApyBUMIa KYHATHIIL.

5. Crpareruk wWNUIap YyCTHAArM HWIUIAPHU  SKYHJAII, TaAKUAKOTIAp
HaTWXaJTapUHA YMYMIIAIITAPUII, arap 3apyp Oyiica, MyTaxaccuciiap MaciaxariapH,
(dbyHKIIMOaH cnenudUK BapuUaHT Yy3WI-KECUJ UIUIAaHMalapy Ba TEXHUK-UKTUCOAUN
acocliaHraH OuW3Hec-peXxaHW, KYIIWIraH MOJUSBMA Ba MOJIUN XapakaTJapHH,
IapomajyiapHu, 0OIIKa 3apyp KYPCATKUWIAPHU XUCOO-KUTOO KHUJTHIIL.

6. Konkypc yTka3zum Ba Takaudiapau 6axosnar.

7. AXOOpOTIapHM WYHUTa OJITAaH ApPXUTEKTypa Ba TOMAJIOTHS TapPMOFU TEXHHK
criennuK CYpOBU Ba €TKa3UO OCPHIII KEIUIITYBH.

8. JloWimxaHum amaira OIMPHUIN XaKWIa y3WI-KeCHUJ Kapop Kalyn
KWIMHUAIIKAAH OJAWH XapaxaTiap Ba WIUIAPHU XHCOOra OJiraH XoJja TEeXHUK-
MKTUCOAUI aCOCJIaHTaH TaXJIuJI.

9. MyxuM axaMmusITra 5ra TMO3UIMSUIAPHA HMYMra OJITaH, acoCHUl eTKa3uo
OepyBuM OwiaH Oupranuvkia Tau€pliaHraH JOMMXaHW amalira OIMUPHUII TpapUTHHH
uniad yukumi. Y HadakaT dJeKTPOH YCKYHaJlapHU MOHTAX KWIMHHUIIUHU, OalKu
TYPUCTHUK KOpXOHa (Typdupma)nap (aoJUITUHUHT Oapya Xa)XKMUHU Kampad OJUIIH
Kepak.

10. Jloliuxanu amaira OMMPUIITHU HA30paT KWIKII Oyiirya rypyxJjap Ty3HIl Ba
JIOMMXAa MEHEKepUuHU Tauuuiaml. [IlyHr yHyTMaciMK KEpakkH, 3JIEKTPOH THXOpPAT
ANIEKTPOH CErMEHTJIapJaH KYOpoK Ky3ra TalUlaHaJWraH KUCMIIapAaH Oupw,
XaKMKaTIaH Kyl acheKkmiapra sra. by areHTIuKIap Ba MUXKO3JApHU SHA/A KEHT
KamMpab oJagd, MEHEeXMEHT TapMoKjiIapuaaH KeHr Qoiimamanagn. CoTuid
OYyMUMIIapUHM SIHTH, YHYMIOPPOK WII Japaxkkacura YyTkazamu. Onuc OomkapyB
TU3UMU HIUIApUHK Wynra Kysam. Typau mapakanard MEHEKMEHTIapHU OOFiaiiu,
XUCOO-KUTOOIAp TH3UMUTA Y3rapTUPUIILIAP KUPUTAIN. DHT XU Takaudiaap Omian
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IpoBanepaap Tornaad. Mmxosnap CepBUC COXaJApUHU KeHrautupaau. Mmukosmnap
MabaymMoTiiapy ©Oazacu OwiadH ¢daon um oaubd Oopaau. AreHTIap TapMOFUHH
camapayii OOUIKApyBMHU TabMUHJAWAM Ba OOMIKa KYIU1ad WIJIApHU amajra
OILLIMPAIH.

TypuCTUK MHIYCTpHUS KOPXOHAJIAPU Y3 MaxCyJoTiaapuHu HMHTEepHET opKaiu
COTHIIl Ba MApPKETUHTHUHT TMOTEHIMAl HMKOHHUSTIApUHM Te3 Oaxonaawiap. by
allHMKCa AaBUAKOMITAHMSUIAp Ba MEXMOHXOHalapra TaalyKiId. Yap r1iobai
MaxCyJO0TJIapHU UCTEbMOUMIIApra KYMpoK Y3 MaMilakaTiaapuaaH Talkapuaa Kymiaao
pEervoHIapra CoTaéTraHuKIapuHn (haxMIaauiap.

HNuTtepHeT Oy Makcaaiap y4yH uean BOCUTAIAp TaKIUM 3TaJu, HEraKd YHUHT
Xu3MaTiapu Oaxocu rinoban Ba Maxawiuid Oo3opiapaa Oup Xxuia. AHbaHaBUN
MapKeTHHI  omepanusuiapu  OropkeTiapu  OeBocuta reorpaduk  KamMpoBra
MponopuoHas (OOCHUIIl Ba TapKaTUII KUIIMAaTH Kymaluiy 3Bazura), UHTepHeT yuyH
3ca reorpauk OMHUTAPHUHT axaMHUATH WYK: YHUHT Xu3Matriapu Oaxocu Web —
caiiTiiapra kKanda ojgam Tampud Oyropranura Oornuk smac. llyHu TabKugiami
Kepakku, oaam Tampud Oyropranura Oornuk smac. [llyHW TabKumjIam Kepakkw,
NHTEepHETHUHT  MYyJITbMEAUS  BOCHTAJIApU  Typu3M Ba  ca€XarTHU  OJiFa
XapakaTJIaHUIINUTa OEKUEC UMKOHHUSITIIAP SIIUTHHU OYa]IH.

Xap kanmaii kommanus Web — caiitra sra 6yia TypuO, YHUHT pecypciapura
MypOXkaaT KWIYBYM IIAXC TypareHT €KW MOTEeHIMal ca€X OVIMIIMHM HCTailau.
Ammo ynapuu MHTepHeTAa KU3UKYyBUMIapaH (apKjiall OCOH AMac.

NuauByauan Ba Wil ro3acujaH cadapra >KYHaETranjgap ydyH MyXUMH Hapx
sMac, Te3 Kypcarwiagurad cudarau xusmaradp. LIyHUHr ydyH Xam Teruuuiu
TypareHTiaap WHTepHET-TEXHONOTUSIapHA — Arajulalll  y4yH pakoOaTHU  aBXk
onaupaaunap. byHaall areHTIuKIap MHIXKO3Japd Ba MEHEXKEpPJIapu TypcauTiiap
Oyiinua TtuHuMcu3 «Caéxat» Kuiagwiap. KYMUUWIUK  POCCUSIIMKIAp — XaJH
WNuTtepHeTna ¥3 KpeauT KapToukaidapujaH (oWganaHuira KypKaauiaap, OUIUPHII
YUYH TypareHTJIMKIapra Mypoxaat KUiaJauiap.

NuTepHeTna TypUCTUK WHAYCTPUSHUHT MUHIIA0 KOMITAHUSJIAPH XYCYCHUU
CEKTOPJIApU UIITUPOK 3Tau. Yap Oy TexamiIu TaKCUMIIAI KaHaId TyHERaru 0apya
MCTEbMOJTYUIIAPTa UILIOHY XOCUJT KWITaInIIap.

DHr Mamixyp KHIUPYB JaupekTopuscd — VOhoO! miyHu Haszapaa TYTHII
KEepakKku, Oy AUPEKTOPUS peAaKkTopiiapy YHUHT caxudanapura Tymajuran cantiapra
HUcOaTaH caiioB cu€catnHu YyTkazamwiap. Tapmokma Vohoo! pyiixatunarura
KaparaHja TYpUCTTHK CalTiap aHuya Kym. TypuUCTHK MHAYCTpHSTra TAaalyKiau Oyiaran
Web — caiiTiiap yMyM#uii COHUHUHT CaHOFHTa eTUIll KuiuH. Jlekun, yiaap 250 MuHITA
SIKUHJIUTUHUA TYCMOJUTAIll MyMKHH.

NHTepHeT — TEXHOJOTHS TYPU3MHH PHUBOXJIAHTUPHUIIAA YJIKAH KU3UKHUIII
yUAFOTaau. Y KyWHJaru MMKOHHUSTIIApra 3ra:

* axOopoTiap Ba Maxcyjoriaap TakaupuHu nyHE OViimya HucOaTaH ap30H
HapxJa KYIpoK ojJamiiapra eTKazajiu;

" aHpaHaBUW MaTtOyoT Hampiapura HucOaTaH aH4Ya OKOpU CH(ATIH
axOOpOTIIAPHH TAKIUM ITaJIH;
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" HCTEHMONYWIAPTa MaxXCyJOTJIApHU EHTWIPOK Ba OAWN ycyJuiapra
OpOHIAIITUPUIIIHY TAbMUHIIANIN;

" ynuiabd YMKapHII Ba axOOPOT TapKATHUIIA KATTa TEKAMKOPIUK Oepaii.

Typuctuk 0030p HINTUPOKYUCH TIOpTal XHUCOONAHAIU (MXTHCOCTAIIraH
CAUT, tematnkann Genrmiam OyiiMua KaTTa MabIyMOTIap Oa3acura s5ra). YHH
WNHTepHeTa MILJTIOBYM TAIIKWIOT KYJU1a0-KyBBaTjlalau Ba 103 MUHIIA0 KM XaTTO
MUWUIHOHIA0 (olallanyBUMIap y4YyH OHJIAMH TEXHOJOTHUSICH JapBo3acu OYiub
xucobnanagu. IlopTamHu KUIUPYB NEPUKTOPHUACH, AACTyp MaxcCyJloTJIapu HILiad
yukapyBun €ku TB kaHamm TakauMm OSTumu MyMKuH. Kommanwss Huma Owitad
MIyFyJIJITAaHMAaCHH MYXHMH HWCTEBMOJIYM YHUHT XW3MaTHAaH (OWJaTaHCHH, YHTa
UImoHCHH. KOMITaHUSHUHT WIIOHWIM HY(QYy3W YHUHT MaxCyJloTiapwra, >KyMJiaJaH,
TYPUCTHK MaxCyJOTJIapuTa UIOHY TYFIUPaIH.

NutepHer moptasiu — Oy OupuHUM calT yHra QoiiagaHyB4d TapMOKKa
kupuiga Ttampud Oyropanu. bpaysep TapMOFMHMHT JacTyp TabMUHOTH YH —
caxudacu 1ed aranran caxudanu ApaTuil UMKOHUHK Oepaau. by Web —caiit 6yiinya
aBTOMATHUK KUMIIMK (Poii/lalaHyBUYM OHJIAWH PEKMMUIra YMKHIIIA TUCTUICH dKpaHHUIa
naigo 6ynamu. Xap 6up nopraaHUHT Bazudacu ¥3 yi caxudpacuH MAKIUTAHTUPHUIIL.
WNuTepHeT xu3maTH MpoBaijepu OWIaH IIapTHOMA MM30Ja0, UCTEBMOIYU J1aCcTyp
TabMUHOT OJIaJIM, TyrMadya OOCHIIMIIK OWJIaH aBTOMATHUK Tap3fa yi caxudacu mnaiao
Oymamu, Moxusatan Oy mpaBaiinep Web —caiituaup. Adipum Kynpok wmamxyp
nopTajuiap mposaiaepiap xucobnmanaau, macanan, AOL €ku “Compu Serve”, nekuH
Excite Hotbot ka6u xumaupys mupekropusiiapu €ku sarmmkiap caith CNN xam
moptan Oynaunuiapy MyMKuH. DoliamaHyBUMJIAp WIMOHYMHH KO30HHUII YIYH
KYMMUUIMK TOpTauiap ¥y3 XOoxulnura Kypa Oynumiap Tawnad yil caxudanapu
Ma3MyHHHH aJIMAIITAPHUIIT UIMKOHUHY TaKIU( KAJIaIuiap.

Vii caxudpanapu. DovigamanyBun yuyn Web — caiftra xumpum i
caxudanapunan 6onutanaau. by caxudanap mazMyHu KM3uKapiau axoopotiapra 00w,
TYPUCTHK MapKazjapra >kaji0 KHIuin xo3udacu 60op. by aca Xan KuiyBYM OMIILIap
xucoOnaHaau, caitra Tampud OyopyBUWiIap COHM IIyjapra OOFIUK, Y
HUCTEHbMOIYMHN KU3UKTUPUII, YHUHT JYHE KapallMHU KEHTaWTUPHUII UMKOHHUSITHUTA
sra. UuTepHeTna yii caxudanapu «HaMmyHajauy» calTiap OYiIuIIMra Kapamaiu, Tamuku
KYpUHUIIM OWJIaH XaM, Ma3MyHHU OwiiaH Xam Qapk Kujaaau. Yiaap Oup Heua yMyMUM
KHppajapra sra: ojaTAarujek Ttampud OyropyBuHMra Karra Xaxmja ax0opoTiap
Taknug KuJaau, yiaap ONAWA Ba TYNIyHapiHu Tap3na O0a€H ATHITAH: CaWT Ma3MyHHU
XaKuJa TacaBBYp Oepaau; TYpUCTHK MapKa3HUHT KUCKada TaCHIOTHHH,
dboTocyparnap, kapranap, xkaaBaiap, JoroTur (hupma O6erucu) TakauM dTaau.

Web — caiitia ymymuii axoopor. AxXOOpOT MajJaHuii aHbaHanap Ba ypo-
oJIaTiIap MyYXUM POJIb YHHaANUTaH €K1 aJloXuja XyCycHusTiaap KacO 3TraH peruoHsiap
V4yH axaMuaTauaup. Herakm moTeHIMan TYpPUCTIApHM KYNHMHYA aHa MIyJap
V3nmapura xan6 staau. KuM unrapu TypuCTHK pEerHOH Xakuaa 6a3aBuii MablIyMOTIIap
onMaraH Oyiica, Kaepra OOpHII Kepak, MKJIUM Ba PErHoH reorpadusicu KaHai,
axoJucu HUMa OmiaH OaHJ, 3aMOHABUI BOKEaJlapy, TApUXH, MAJAHUATH, OJlaTIapH,
TEJICKOMMYHUKAIIMOH XW3MaT, KaMoaT TPAHCIOPTH, ITYKOHJIAp WIIUIANl BAKTH KaOu
MabJIyMOTIapra 3apypar Oymamm.
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Opatma éEpmamum  axOopoTiap calTra IOKJIaHTaH KeHr Ba Oaradcw
MaTHJIapaaH uoopar. Bynman kouuin kepak — Web caiir Tampud OyropyBuura
MaTHHU VKMII EKM YHU YTKa3uO [00OpHUIl HMMKOHUHU OCpHUIIM  JIO3HM.
MyBaddakuariu calTiap Kyn COHJM caBojuiap Oyitmya Oatadcui axOopoTiaapHU
Takiu@ Kujmaau Ba OyHAA camapald HHJIEKCIap TU3UMHra sra. Yiap Tampud
OytopyBuura  (akaT  yJIapHU  KU3UKTUPYBUM  MabIIyMOTJIADHU  TaHJAIITa
kyMakiamaau. Marepuan Ma3MyHU OJITUM Ba TYIIyHApJIU Tap3ja Oepuanaim.

Web —caiiT xycycusitnapu. UnTtepHeT QoiimananyBungaH FOKCaK Japakana
MabCYJIMAT TaJIad dTyBUM BocuTa XucoOmanamu. Arap Web —caiitna anuk crpykrypa
eTuiMaca, xaB( maigo 6ynau, Tampud OyrOpyBUM 3CaHKHPAO KOJAAHW Ba YHH TapK
sramu. Ulynaunar yayn Web —caiit 6u3 aittu® yrranummsaek, GoiganaHumga Kyiai
Ba TYUIyHapyyd OYiuIu Kepak. ByHUHT yuyH y MabiIyM XycycusaTiapra sra Oymuim
no3uM. bapua wmyBaddakuariu cadtaap y €ku Oy Japakana aHa IIyHjan
XyCyCHSITIIapra sra:

- xap 6up caxudana yi caxudacura TasHWIMII YTKa3wiaau. by nuku anoka Ba
Kyn caxuara sra kaTTa calTiap ydyH aiHHMKCa MyXuM. Xap Oup caxudacura
TasgHUIl (oiialaHyBUUTra OONIIaHFUY HYKTara KaTUII MMKOHMHM Oepaau, arap y
ucTaca CauTHUHT OOIIKa OYTUMUIaH aX00POT OJIMIITNH MYMKHWH;

- CaWTHUHT acocui OYnumiapu pyixatu xap Oup caxudana maBxyn. by yit
caxudacura TasHWITaHAaH KEHWH HaBOaTtmaru KajgaMm, y doiijaranyBuura Ky
BaKTHU Texamra ¢Epaam  Oepanu. DolganaHyBuu Oynumiiap pyixatuaaH
dolinananuO, xap cadap OonuIaHFUY HyKTara KauTuO ropMaciaH, JapXoJ Kepakiu
Oynmumra tymaau. byHgail XU3MaTHU KUPUTWIIMIIHM CaWTAaH (ONAATaHUIIHU KyJa
CHTWJLIAIITUPAIH;

- KHIUPYB BOCUTACMHUHI MAaBXYyIJUTH Ba BaKTHU TexXailnu, (olganaHyBuura
KEepaKJId CY3JIapHU TOMNMII HMMKOHMHM Oepaau Ba yHna Web —caiitna kepaxiu
axOopoT Oopiaurura WIHIOHY XOCWJ Kwiaupamu. by doiinananyBun crnenudux
axO0pOoT M3NIaraHu/a ssHa XaM Makcaira MyBo(uK;

- Oup Hewa THiapaaH Qoitnananumn. Web —caiitra ynap ydyH WHIJIN3 TUIUM OHA
TUIM OynMaraH Tobopa KYIpokK oamiap mMyposkaat Kuiamokaa. IyHuHT y4dyH, caiT
caxudanapuaa yu-TypT THIIa VKU UMKOHUSATUTA 3Ta OYITUIIN Ky1a MyXUM.

Kyn comnmu Web —calitTnapau VpraHuin HaTHKacuaa CaWTiap Ma3MyHHUHT
KyHUJard ME30HJIAPUHU TaKJIU( STUIIT MYMKHUH:

» yi caxumdanapu KYIpok axOopoTiap OwiaaH TYJJAMPUITAH Ba TaIIKH
KYPUHUIIMAAH JUKKATHU TOPTaJAMraH OyIumM kepak. Y cailT Ma3MyHHIa
KYpCaTWIHILK Ba TYPUCTUK MapKa3JIapHUHT MKOOUI TOMOHJIAPUHM IIAKIUIAHTUPHUIIH
3apyp;

» cailT caxuanapu TapTUOIM CaKJIaHUIIU JO3UM, axO0poTiap 3ca MyHTa3am
SHTUJIaHA/IH;

» calT caxudanapu CTPYKTypacH OJIUN Ba TYIIyHAPJIH OYJIUIIHATa HTHOOP
Oepuin kepak, axo0poTiap 3ca KU3UKapJIy Ba OJIUII YUYH KyJiaid OYIICHH;

» (QolifaraHyBuu calTna y3u yY4yH Kepakium axOOpOTHH TOIHIITa HIIOHY
XOCWJI KWJIMIIIA Ba YHU OCOH TOIUIITN Y4yH MIAPT-IIAPOUT SPaTHIITaH OYJIUIIU 3apyp;
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arap cait Oapua 3apyp axOopotiapra sra Oynmaca, y OOIIKa TETHUIIUTM CalTiapra
TasHUIIN KEPakK;
» calTiap UIMKOHUSAT Japakacuia HHTepdaos OYIMOFH JI031M.

Ha3sopar caBoJuiapu:
1. AXGOpOT TEXHONOTHUsIIApU TypJIapy Ba yJIApHUHT MOXUSTUHU TYIIYHTHUPUHT.
2. Typuszmzaa ax00poT TEXHOJIOTUSIIAPU aXaMUSITH.
3. Kommbpiorep Tu3uMuia YpUHIApHH OpOHJAIITHUPUIN KaHAal amanra
OILIMPHIIA]IH.
4. IHTepHET TEXHOJIOTUSIapH XaKH/1a TyIIyH4Ya OCpUHT.
5. Typusmaa MIHTEpHET TEXHOJOTUsIIADUHUHT YPHHU.

doiifanaHUITrad agaduériap:
Maxcyc agaduérnap

1. Sergio Arseni. Organisation for economic co-operation and development
“Innovaion and growth in tourism” 2006, France.

2. Wiley “Instructor Companion Site” 2014, Australia

3. Kotler P., Bowen J. &Makens J. Marketing For Hospitality & Tourism
Pearson International Edition 2014, USA

4. Sondra J. Dahmer, Kurt W. Kahl Restaurant Service Basics Wiley; 2-edition
2009, New York, United States

5. David Weaver “Sustainable tourism: theory and practice”  3rd edition,
Sydney Pearson Eucation 2006, Australia

6. John R. Walker Introduction to Hospitality Publisher: Prentice Hall; 6
edition2012, Australia

7. S. Gross L. Klemmer Introduction to Tourism Transport Hochschule Harz -
University of Applied Sciences, Germany 2014, Germany

HNuTepHer pecypciiapu
www.tourlib.columb.net.ua/lib
WWW.QOoV.uz
www.lex.uz
WWW.unwto.org

el NS
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IV. AMAJIMA MAIIFYJOT MATEPUAJLJIAPU

1-amanuii MmamryaotT: Typusm coxacuaaru MHHOBAIMSJIAPHH JaBJIAT
TOMOHM/IAH KYJLJIa0-KyBBaTJIAHUIIHN.

CEMUHAP-AMAJIM MAIIFYJOTH YUYH PEXA-TONIIUPUK

™, MyxokaMa y4yH caBoJLiap

1. VHHOBammsutapHW JaBiaT TOMOHHUAAH parOATIAHTUPHUIIHWHT  KaXOH
Taxxpudacu

2. PuBOXnaHTaH MamJjakarjapja TypU3M COXACHHH TaKOMHJUTAIITHPHII
MyamMMOJIapu

3. IHHOBaIIMOH PUBOKJIIAHUII BOCUTAIAPU

4. Typu3M TapMOFUHM CaMapaJOpJIUTUHUA OMIUPHUIIIATH MyaMMOJIAPHUHT Y3ura
X0C XYCYCHUSITIapH.

Mawzynomnunz makcaou: TYypU3M COXaCUIard WHHOBALMSUIAPDHU JABJIAT
TOMOHH/IAH KYJI1a0-KyBBaTIAHUIIM TYFPUCHJIATH aMaIMii KYHHMKMa Ba MajlaKaJlapHU
PUBOXKIIAHTUPUII Ba MyCTaxkKamjalml Xamjaa OWIMMIIAPHU YyKYpPJIAIITUPUIIHU
TabMHHJIAIL.

S}KyB (daousaTu HaTHKANAPU:

TunrnoBuYMIap Onaaauiap:

WHAYCTpUAT MamJlaKaTiapaa UKTUCOAUN YCUIITHH;

Typy3MJia MTHHOBAIUSIHUHT MOXUSITUHHU;

TypU3MJa CaMapaJIOpJIUKHU OLIAPUII MAacaJaJlApUHU;
Typy3MJia MTHHOBAIIUOH >Kapa€HJIapHH;

Typy3MJia MTHHOBAASUIAPHHU PUBOKJIAHTUPUII BOCUTAIAPUHH.

ANANANAY

Tunrinosuyuiaap yaaajnauauniiap:

v’ Typu3M/a HHHOBAIMsJTAPHHU KYJLTAIIHY;

v/ Typu3M/a WHHOBaIMsIapHU MyBa)(haKUsTIIapUHE AHUKJIAIIHY,

v/ Typu3M/a WHHOBaIMsIIap Oyiindya Ha30paT TONIIHPHKIAPHHN TalEpIIaIIHu

MYCTAKWJ TAUEPTAPJIMK YYYH TONIIUPUKJIAP:

Tommmpuk 1. VHHOBammsiaapHW maBiIaT TOMOHHJAH parOaTIaHTHUPUIIHHA
TYLIYHTUPUO OEpHHT.

N Mma3MyH#: MHOYCTpUAJI AaBJIATIIAPIa MHHOBALMSIIAPHU J1aBjaT TOMOHU/IAH
KyJu1ab KyBBaTJalld YPraHWIa Iu.

Tonmmpuk 2. PuBoxiaHran Mamiiakatiapaa TYpU3M COXaCUHU
TAKOMMJUTAIITUPUIIT MyaMMOJIapH.
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N masmynu: PuBoxiaHraH mamiiakamiapaa TYpU3M COXAacula MaBxXy]l
MyaMMOJIap YpraHwIaiy.

Tonmmpuk 3. MTHHOBAaLIMOH YCHUIII BOCUTAJIAPUHY U30XJIAHT.

Nm wmasmynmn: HWHooBanusinap TabCUpUa TYPU3MHUHI PHUBOKIIAHUIIH
YpraHuiau.

Tonmmpuk 4. Typu3m KEeHralIMHUHT camapagopiuK IAaJleMMAacUHUHT Y3Ura
X0C XyCyCHUSATIapH TaBcU(IaHT

N mazmynu: Typusmaa camapaopiauK JUaleMMacu YpraHuiIain.

d TYPU3M COXACHIATH HHHOBALIUAJIAPHU JABJIAT
TOMOHUJIAH KYJUIAB-KYBBATJTAHUIIN MOAYJIN IO3ACUIAH
AMAJIMA MACJIAXATJIAP BA TABCUSLJIAP

YKyB MaTH (MOAY/1)HH Taiiépaam Konaaaapm

1. 1. MOAYJIT'A KUPUIII

Xap Oup Moayn KupulgaH OONUIAHMIIK 3apyp. Y KHYUK Y4 KUCMIIH
capiaBxajaH uoopar Oyiaau, SbHHU:

e “Cu3 KyluJarujaapHu ypraHacusz”

e “Monyn makcaanapu”

e “Mopynnu ypranranjaan cyHr Cuz ounacusz”

1.2. MOAYJIHUHT MATHUH MA3MYHHU

Mathnu wmatepuan MOAYJIHHHT (Basudacu) MaKcaauHu Oenrwiamu OuiaH
MyBOOUKIMKAA FOsap, Hazapusjap, WIMHA EHAAlIyBiIap, KYHUKMaiap OwuiaH
TaQHUIIUIITa UMKOH Oepaau, Oomika YKyB Marepuauiapura (VKUII ydyH MaTepual,
KOMIIBIOTEP JAacTypiiapu Ba OOIIL.) XaBoJyiajlapJaH nuoopar, UHTepQaos XucoomaHaau:
Tanaba, Kailayap Kuiaau, OepuiiraH caBoJUlapra »*aBoO Ba XyJocCallapHU YWauau,
MHUCOJUTAPHU TaHJIAWIN, TOMIIMPUK Ba MAITKJIApHU Oakapaiu.

VKye ax6opomunu makoum IMuiHun2 Xycycusmuapu:

eMarH eTtapiauya TYJIUK - “Mabpy3alapHd YpHUHU OOCyBUM™ yCysl €KH OOLIKA
MarepwuiapHu (agabuérmap O00HM, YKUII ydyyH Marepuan) ypraHuil Oyinda
KYyJutaHMma OVJIUIIT MyMKHH.

eMartH “UypukHomManu” €ku “0aéHHOMANN OYIUIIN MYMKHH.

“P‘IypHKHOMaHH” MOy yciayOu TanabaHu M3YWIUIMKIA Xapakariap TapTUOWHU
(MacanaH, xucoOjapHu oJu0 Oopulga)daKapUIIHK Ypratuiaa 3apyp OVyiaraxn
XoJi1apaa MaTepuaaIHu 0a€H ATUI YUyH KYTIPOK TYFPU Keaau.

“baéHHomanu” MoayJs, ojaTaa (uKpiap, ylapHU TaKKocjall Ba TaHKUIUAN
Taxjauin OaéHuaaH mOopar Oynmanu. Ymap yilamra Ba aHrjamra WyHaJITHUPUIITaH.
“baéHHOMATN HU XaXMU ofaTAa “UYypUKHOMATN XaKMUJaH KaMpPOK OYJau.
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YKYB MATH (MOJY.1)
Moays: UHHOBAIUS - TYIIYHYACH, (DYHKIUSICH, XO3UPIH BAKTAATU YPHU

3aMOHABHIi TyHEHUHT acOCHi TacHH(U Oy Y3rapuunapaup. Y3rapuiniap HHCOH
XaETUHUHT Oapua coxajlapuHu Kampal ojaau. Ymoly y3rapuiuiap cypbhbaTH CYHITH
UKKU-YY 103 HWUMKAA Te3 cypbariapaa ycub kerau. Couuosnoriap HKTUMOHM
V3rapululapHUHT TE3NAllyBU aHbaHACHMHHM KyWunmaru ¢aktiap acocuaa KypcaTuO
Oepaaunap: arap MHCOHUAT Xa€TUHUHT cyHrru 50 MuHT Hwimurn xap OUPUHHHT
VypTaya 62 EnUIMK yMpura TEHT aBJoJyiap COHM OuiaH ymuaHnca, Oy KaOu aBiojyiap
800 Tanm Ttamkua STagu. Ymapaan 650 Tacu ¥3 xa€TuHM FopiapAa YTKasras.
E3sz[aH CYHITH €TMHIN Wi MoOaiiHuaa doigamanuamMokaa. dakatruHa CYHITH
OJITU aByoj OocMa cy3aad ¢oiigallaHuIl UMKOHMIra 3ra OynraH. dakaTruHa CYHITH
TYPT aBioj Xa€TH JaBOMMJa Ojamilap BAKTHU €Tapiid Japa)kajla aHUK Yiodaiira
spummmnap.’ BU3HUHT 3aMOHAaMH3a ax6opoT okuMH xap 20 oifna MKKH Gapobap
ommMokaa. Uxtupo maiao OyaraHugaH yHH amaiga KyJulamrada OViarad BakT XKyjaa
Te3 KUCcKapMokaa: Koro3 yuyH Oy 1000 #wn; Oyr MammHacu yuyH - 80 vui; TenedoH
yuyH - 50; camosnet yuyH - 20; TpaH3UCTOPIU TEXHUKA YUyH - 3 WU, Jlazepiaap YUyH
— SipuUM MW, Qakcnap y4yH - 3 oil.

3. Todpdnep cyzmapura kaparanja 3aMOHABUU JYHEHUHT OOIIKA TOMOHHU Oy
KHUIIUIOK BY)KalUTH €KW CaHOoaT COXacHAard YTMHIIAArd WKTUCOAMET MYyCTaxXKam
Ty3wiIManapaa KOTHO KoiraH, OyryHT'W KyH HKTHCOOM 5Ca — TE3JallyBuH,
KAJICWJOCKONIMK paBHILJA Yy3rapyByaH, y3uHUM Oup 3ymzaa KaiTa cadra THUKIIAII
UMKOHUSTHTA 3ra. KTHCcOani KyBBAaTJIAPHUHT SITHTM MapKaslapH Taino 0ymMoxnaa,
aBBaJru Oo30piap sHrUjapura y3 VYpHUHU OEpMOKAA, BHM3HEC coXacuaa SHTU
MMKOHHUSITIIADHU Takiau@ 3TyBUM Ba PaKOOATHUHI SIHTWU MaHOanmapu OViraH siHru
naBiatiap naimgo 6yaMokmaa. byngait mapoutna xeu KaHmai MaBxyjd OyiraH 6030p
yiymi xaBdcus Oynia oJMaiin, UCTajaraH MaxCyJIOTHUHT XaéTu YEKJIaHTaH Oyau.
Hadaxkar xommberoTepnap Ba kuiimMaa, 6anku Oapya coxaiapia — THOOWI cyrypTa
MOJIUCIIApUIaH TOPTUO KaJOKJIall MauluIapuraya — Oapya xabxanmapaa pakoOar y3
TETUIINHU XaMJla KOTHO KOJITaH OM3HECHUHI Ce3ujapiii OYJIaruHu y3ub OJIMOKHa.
Kommanusiiap siHTM MaxCyJOTJIApHUHT YEKCHU3 OKMMHMHHM TaIllKWJ KWia oJiMaca
eMupunn6 Ba OapOox Oynub kerMokaa.>t [lynpait xKuaub, JOMMHUNM paBHUIIAA
SHTWJIAPUHU WIUTA0 YUKHII: MaxcyJoTiap, Xu3Mariap, TEXHOJOTHsIap, OOIIKapyB
yCyJUlapu Ba WIIUWJIAPHU pParOaTIaHTHPHUIN, MYHTa3aM paBUIIA SHTUIAKIAP
KUPUTULI (PUPMAHUHT S111a0 KETUILl Ba PUBOXKIIAHUII KaThUM IIAPTU XUCOOTaHAIN.

Xo03upru KyHJa, oJIaT/Aa, SSHTUIMKIapra OaruimiaHral afaduérnapa YHUHT SHT
SKUH CHHOHMMHU — WHIJIM3 THJIMJAH OJIMHTaH WHHOBAIMS TEPMHUHH UILUIATHIMOKIA.
Anan bapkep ¢ukpuua, X03Upru KyHaa UHHOBaIMS — Oy 3amoHaBui cy3aup. bapua
KOMIIAHMSIAD  YIAPHA  HMHHOBAIMOH  1e6  XMCOOTAILIApUHH  XOXnmaimu.”
«/IHHOBaMA» TYIIYHYACUHU Typiuda TaJKUH KWW MYMKHH. YHHHI acOCUM
MabHOCH - «STHTHCHHH SPATUID EKU «KAHIAWIUDP SHTU HAPCAHUT SPATUID). XATTOKH

2 Togppnep 3. Meramopdossl Bracti. — M.: ACT, 2003. — Crp. 159.
® Anan bapkep. Anxumus naHoBamii. — M.: Bepmna, 2003. — Crp. 13.
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11y epJa XaM «MHHOBAIUA» CY3U KYII MABHOIUIHUD — Y XaM SIPaTHIL KapaéHUHU, XaM
aillHaH SIHTWJIMKHYU OWJITUPUILN MyMKHUH.

YHUHT Kyl MabHOJUTHMIa KapmacjaaH, Oalku aiHaH 1y cy3 Tydaiuy,
«MHHOBalUs» Cy3M JOMM Ba XaMMa »SKOWAA MIIIATWIAAW, JIEKUH TypJd
KOHTEKCTJIap/la y YMyMaH OollIKaya MabHOTI'a 3ra 0ynaau.

MacasnaH, «MHHOBalus» TYLIYHYacH OJaT/a IOKOPU TEXHOJIOTHsIIapra TaalyKiu
OyiraH sHrM MaxCyJOTJIApHU TaAOUK 3THULI KapaéHUTa TETUILIM OYIUIIM MYMKHH.
by MapHOma yHM Kym Xoapaa HMXTUPO OWIaH ajalTHpuIiand. YOy HWKKH
TyIIyHYaHd QapKiam Jo3UM. HXTHpO (axaT Oo30pra UYHKKAHIAH CYHITHHA
WHHOBAIMTa aillaHaau. AifHaH OMTTa UXTUPO TYpIIM HMHHOBAIUsIapra Oau0 KeTuIIn
MyMKUH. Macanan, Mysngarrud — Oy ¢doimanu uxTtHponup. MaxcynoTiapHu
ailHUMaraH XoJjija CakJoBUM Mociama cudartuga y xyna MyBaddakusTiu
WHHOBaUuAra ainanau. JIGKHH MaxCyJlOTJIapHUHT yTa My3a0 KOJMILIMHUHL OJJIUHH
OJIUII UMKOHUHHU OepyBuUM KypuwiMma cudaTuaa My3JIaTTUYHU COTA€TraH TUIOTETUK
COTYBYH aifHAH Iy HXTHPOAAH SHA OUTTA MHHOBALUSHM SPATHIIA MYMKHH 311,

«/IlHHOBausA» CY3M SIHTM MaxCyJOTJIApHU SpaTHUIl YCYJIMHHU XaM OWIAUPUIIH
MYMKHH: KaHIAWJIAp SHIYM HApCaHM spaTyBuUWiIap KyIl COHJIM MOJEJUIAPHU THU3MMIA
COJIMILTa XapakaT Kuiaumaau. by Ma3smMyHZIa «MHHOBaLUs» Ba «MKOOUET» CY3IIapu
ailipuM xoJsuiapjaa Tyauruya Oup OUPUHUHT YPHUHHU OOCHUILIM MYMKHH,

Xo03upru KyHJaru >KaMusTAa HWHHOBALMSAJIAPHU MCTEbMOJ KWl — Oy
XapUIOPJAPHUHT  3XTUEXKUHU KOHJIUMPYBUM SIHHTU MaHOAmapHU  SpaTUILIUD.
NHHOBanus amanuéria TypJiM FOsUIapHU €TKa3ubO Oepanu Ba KyJulaiinu, my Ouiad
Oupra Hadakar KaHAAUIWp TAIIKWIOT WYMAA, Oanku TeBapak artpodaa Xam.
AManu€Taa KyJulam Xapuaop MaxCyloT €KW XU3MaTHU Y3U aHUKJIA0 OJIMIIUHU
ownaupanu. IHHOBaMSIHUHT SSHTWJIMTMHYA Ba KUMMATUHU SHTUIMK KUPUTYBYM dMac,
Xapuzop y3u Oenrunanim.

WNuHoBanus TamkuiaoT (QyHKUUSICUHUHT MAaKOMUHHU, KOPXOHAa OYJIMHMACHUHHHT
MYXUM MUCCHUSICUHH OMIIIUpaIH.

NuHoBanus crpaTerustHu xaM Kampad ojaau Ba mry cababmu “Y3rapuiiapHu
OomKapuil” TYIIYHYaCUHUHT CUHOHUMU OYJIMIIN MYMKHH.

Cuécatun TWINJA «UHHOBALMSA» >KaMUSATHUHI Oapya KaTjamylapd WHTUIHAIIA
JI03UM OYJTaH ¥3 Y3uAaH SXIWINKHA OWIIUPYBYH KaHIANIUP HOMABIYM UKTUMOUIM
XOJIATHU OMJITUPUILIN MYMKHH.

bunuMvHuHr Oomika coxamapuia - AaHTPONOJIOTHS, NaJCOHTOJNOTHsAA -
«MHHOBALMS» WHCOH TaOMAaTMHUHI Y3Ura XOC XYyCycusitTh cudatuga Kypuod
YUKATUIIM  MyMKHH. «VHHOBamus» TymyH4acu Oupunun Oop XIX acpparu
ATHOTpaUK TaIKUKOTIapAa TMaijgo OyaraH Ba OUTTa MaJaHUSATHUHT alpuMm
SJIEMEHTIAPHHH GOIIKA MaJaHHSsTra KHPUTHIIHA Oriauprad.’’ YHEHT Gy MabHOCH
Xo03uprayva 3THorpadusia cakjiaHuO KOoJraH.

2 gnan bapkep. Anxumus naHoBamii. — M.: Bepimna, 2003. — Crp. 13.
21 IIpucoorcuri A.1. HoBoBBeneHUs: CTUMYJIBI M nipensTcTBusA. — M.: [lonutuszaar,
1989. — Crp. 21.
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X03upru KyHJa HWHHOBAlMs TYIIyHYacH KEHI MabHOAA TU3UMHHUHI OuUp
XOJIaTAaH WMKKUHYM XoJiaTra yTuiiura cabad OYiIyBUM MyXuTra sSHrM OapKapop
AIIEMEHTJIApHU TaJ0UK 3TYBYM MAKCAJIJIU Y3rapuIUIapHy OeNruiaiim.

WkTtuconuéraa wHHOBAIMS TyUIyHYacu 0o30pja sSHIM €KUM MyKamMMasllallraH
MaxCyJOTHUHT COTWJIMILIKATAa OJUO KEIyBYM MHHOBALMS (HAOJUATUHUHT SIKYHUN
HATWKaCUHU OUIIIUPAJIH.

NuHoBamus cy3u Kynpok amabuétiapia ydpanad, TeJeBH30pJap SKpaHH]a
SUIUTUIIAIMU, PEKIIaMa YbJIOHIApUra Kupub 00paau, TabJIuM MyacCacalapUuHUHT YKYB
pexacura «ITHHOBaIlMOH MEHEDKMEHT» Ba «Maunmui-MajaHui Xu3Mar KypcaTUil Ba
TypU3Mia THHOBaLUs» cu(aTuia KUPUTHIAIN.

XO03Wupru SKaMHITAa WHHOBAMSJIAPHU WIIIA0 YUKHWII Ba TaAOWK OTHII
3apypusITH FapOWui MamIakaTiap BaKWLIapyd TOMOHHIAH SAXITUPOK KaOyJl KHJIMHAIH.
Ammo Poccusiia TaqKMKOTYMIap MacT MHHOBAIMOH (DaoJUIMKHU TabKuiamMokaa. by
MEPCOHANIHM OOIIKApHIll, Typu3M OHU3HECHJd CTpATeTHK NICPUKIIMK, CaHEXJIUK
OO30pMHUHT J1aBJIaT TOMOHMJIaH OOIIKApHIL, CAalEXJIMKIa MApPKETHHT Ba Iy KaOuiap.

[lybxacu3, TypusM Ba XH3MaT KYpCaTUII COXacuUIaru KypuO YUKUJITaH
WHHOBaIUsIap pyMxaTtu TYJIUK dMac, Ba, ¥3 HaBOATH 1A, KyJJIaHMa KEHT KaMpOBJIA Ba
aroHa OYyna onmaiau. YmOy HalIpHUHT Makcaad — Tajlabanap Ba 3aMOHAaBUUN
CaléxJIMK caHoaTHIard Macaiajgap OujlaH KM3UKyBUM Oapya ojamiapjaa 3aMOHaBHM
OM3HECHUHT 3apypHil KOMIIOHEHTJIApW, HIYHMHTJEK Ce3WUjiapiid paBuIlga Yy3rapuO
OopaéTraH TapakKWil ATraH >»KaxOH Ba MaxaJUIMid caléxjiMK OW3HecHuJard acocui
SHTWINKJIAp XaKuJa TaCCaBBYP XOCHIJ KWJTUIILIHUP.

«/IHHOBAaIMOH MEHEKMEHT» (aHu Oyinda VKyB KyJslaHmacu Oyicaja,
«Maunmmii -MagaHuil Xu3MaT KypcaTuill Ba Typu3M Oyiinua KylaHMma WYK Jeca XaM
Oynaau. Maskyp KyilaHMa XOocwsl OyiaraH OVUUIMKHU TYJIOUPHIIL Y4yH XU3MAT
KWJIaJIH.

Typusm Ba Xu3MmaT KypcaTuill COXACMHUM OeBOCHUTa EPUTYBYM MaTepuasiap
Owian Oupra, myamnudnaap KyJanMmara Hadakar unuiad YuKapuin, OanKd MauIIHii-
MaJlaHUW coXaJapJard WHHOBAIMOH >KapaCHJIApHU KUPUTHUIIHU XaMm 3apyp Ae0
Oownanunap. XycycaH, MHHOBAllMs Ba WHHOBaTHKAa HUMA, YHUHT PHUBOPIKJIAHMIII
O0ockuwiapu kabu caBosiap xaM kypu6 uukwianu. llly Owman Oupra Kymianmana
MHHOBAIMSJIADHUHT THUIOJIOTHSICH Ba Xa€TUM LIMKIM Macajajapu XaMm EpUTUIIaIu,
Typiu OOCKHWIapJa WHHOBAIMOH KapaCHJIapHUHT MyBaddakusaTura TabCup
KYpcaTyBuUd OMUWJUIapra — MHHOBALMSUIAPHUHT XKaMUIT Xa€Tura TaJ0uK STUIIUIINTA
épaam OepyBUM €KUM XaJIlaKUT O€pyBYM IIAXCHUHT MHHOBAIMOH (haoJUTUTHIaH TOPTHO
MaJIaHU XyCycusTIIapuraya axaMusT Oepunanu. VIHHOBalMsUIApHU TapKaTHII,
WHHOBAIIMOH 3UIUAT/Iap Ba HHHOBAIMOH XapaéHHU (HaosUTAllITUPUIIT YCYITAPUHUHT
¥3Ura Xoc XyCycusTJiapyu KYypuO YUKWIAIN.

Xo3upru KyHJa TJ00an WKTUMOUM-UKTUCOIUNA Xoauca OynraH, apum
XoJulapjia JKyJa Kydid pakoOaT NIApOWTHAA HWNUIA0 TypraH TYpHU3M Can€xJIMK
KOPHOpalUsIIApUHUHT PaKo0aTOAPJOMITUTHHIHT aCOCUI OMIIT OYJITaH MHHOBAIIOH
apa€Hyapra aman KWIUITra COIUKINK Japa)acy OnjaaH OeruiiaHaIq.

Xozupru nyHEHUHT Oomika (apku, D. Toddnep adTummya, Oy YTMHUII
WKTHCOJY, KHUIIJIOK XY>KaauTru €K CaHoaTAa, KaThbUi Ty3uiaMaiap/a KoTHO KOJraH,
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XO3UPrd KYHTHM UKTHUCOAMET 3Ca — TAapaKKUU 3TYBUM, KaJEHTOCKOIHK pPaBHUILIA
y3rapyBuaH — aManui (daonusaTAa KYJUIAHWIAJAWTaH TEXHOJIOTHK >KapaCHHUHT
TaKOMUJUIAILYBH.

NuHoBanusa anbarra TEXHUK OYJIMINM IIApT 3Mac, €WHKU KaHIaWIup MOIIHM
Oynuiny Tajnad KUIMHMaWau. Y UKTHCOIUM, MKTUMOUM, MaJlaHUK OVIIUIIIN MYMKHUH.
Xo3upaa Oy kaOM WHHOBALMSJIAPHUHT >KaMHUIT YYyH KUMMaTH MOJJUNA- TEXHUK
MHHOBAIMATa Kypa aHya IOKOpU. MHCOJI Tapukacuaa MaxCyJOTJIADHUHT ITyJIMHU
KEHMHPOK OepuIln Wiy OWJIaH COTHIN KaOW WHHOBAIIMSHU OJIUII MyMKHH, Oy TEXHUK
WHHOBalMsg OyiMacama caBIO COXacMHW OyTyHmall y3raptupud robopam.
Kypcaraguran tabcupu OVyitmua yH4ya Kym OynmaraH TEXHUK WHHOBAIMSUIApHU Y
OusiaH TaKKOCJaIll MyMKHH.

TexHOJIOTMK MHHOBALMSJIAp NAPXAKUKAT MKTUCOAMM YCHUIIHHUHI aCOCUU Ky4H
xucobnanaau. VHHOBaMOH  (PaonusIT UKTUCOAUETHUHT T€3  Cypbariapja
PUBOKJIAHUILIMJATH ATOHA JKAPA€HIINTH AaHWK JAIWI ACOCHA OJIMHTAHJIUTU Xe4
KuMra cup sMmac. by Kkoro3 MeHuHr XamkacOum CreH(op]T YHHBEPCUTETU
npodeccopu Mouceit AGpaMOBUYHHUHT KaTTa OJMO OpOTaH M3JIAaHUILIAPU HATHXXKACH
1950 #immrapaa yon STHIITAH UIY OWJIaH OOIIJIaHAIH.

Hxroconuétan ¢dyHAaMeHTal PUBOAKIAHTUPUITHUHT (aKaTTUHA WUKKU WU
MaxKy: > 1)Muky Hiiad qUKUIra KEPYBYH AapOMAaUTApHHI OLIMPHILL, 2)arap ak/LIH
OyncaHru3 KUpaéTraH JapOMaJuHTH3aH MaxCyJIoT sIpaTHIll WYJIapUHU KU3J1a0 TOmHO
KUPUMHUHTU3HU KYDAUTUPHIL. Arap UKTUCOAYM OYJICAaHTM3 cHu3 andarra KU3UKyBYAT
oynuira MaxxOypcus. AOpaMoBUY KWITaH Ul Oyitmya AMepHuKa UKTUCOIUETUHUHT
1870 Ba 1950 #tmnnap opacuaaru MKTHCOAUN YCUIIHUHT HATH>KACHHM KY;pUO YHMKca
6ynapau. Yimaumma mpodeccop Vina HaBpAard KalUTal Ba MEXHATHATM KUPUMHH
Vprauu6d yukau. Y y3u yilnarad WIHA aMalira OUpId, MEXHATAAru YCUlll OUpIUTH
Ba CanuTajl OMPJUTUIATM MEXHAT YHYMJIOpP Ba CamuTai OUpJIMIuja YCHUIl MUKIOPHU
MKTUCOJ MaxcyJioTura Kyumummu kepak. 1870-1950immiap opanuruaa MKTHCOJ
MaxCyJIOTHHUHT XaKUKUK Yeut ¢ousn Kapuod 15% tamkun kunran, 85%IIMK KoUK
(bapk) MaHTHKUN TyNIYHMOBYIJIMK KEITUPHUO YMKAPTaH.

FOxopunarmmapan OyHIaH OJIAUH Xe4 OMp UKTUCOAYM OYHM TaJOUK KHJIMaras,
Oy um KucMaH ¢dakaTriHa MKKWUHYM JKaXOH YPYIIWJaH KeHWH KUJIMHA OOUIaHIM.
AMepuKa HKTHUCOMUETUIATH KUPUM Ba YUKUMIIAD KUCKA BakT MoOaliHMIAa aHUK
XUCO0-KUTOO KuiamHa Oonutanau. 1950-1960 mnnap opanuruga Ky MKTUCOAYUIIAD
TYpJIM JaBpJapHHU ¥3 MYHMra OJIraH MYyJJaTiap UKTUCOAUETH KUPUMHUHU YpraHuo
YuKUO XyIaud INIyHJIal Ba3uATra Ayd KEJUIIANTH, KaTTaruHa Qowusiap pakamu
MaHTHKUMA acoccu3 KoysinTu. MkTucoauér coxacuaa Hooen mykodotu onran Pobept
Conow 6o1ka ycyap Owiad TypJiu AaBpJapHU TaxJIMJI KUJIUII OPKaIM XaM KarTa
KOJITUK KEeMUIIMHU KypcaTuO OepraH. by kKanmall amanra ommpwiIud, y XaM XyJIJId
myHaa 85%uK KOJJUKHU KeATUpUO uukapAu. by xyaau ymia KOJIUK 31U
KaliCKy Oapya MKTUCOMUYWJIAPHM CAaHOATJAIIraH MamiIaKaTiap TU3UMHUAA MaxCysoT
PUBOXKH YIyH MHHOBAIIMOH TEXHOJIOTUSIIAP JKyAa MYXUM DKAHIUTHHU UCOOTIa IH.

%8 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-43
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85%MMK KONIUK pajl STWITaH SHI'U UXTUPO JECaK XaM TYFpu OYIMaiau JeKuH
O0abp3aH MIyHAAW paja STWiIraH uxtuposap ¢ovganu Oynamu. by Basustaa karta
MHUKAOPJArd KOJIAUK UKTUCOIYM KAaCOWHU ATajuIOBYM  “‘XapakaTra 4opyioBuu” OYmud
xu3mat Kunaau. Yynku oxupru 200nn gaBomuaa 6apya UKTUCOTYHIAP UKTHCOAUN
YCeuIHM Kypaaurad MoJelUIapHH KypaAWiap, Xy JAUKe Oy Uiuiad yuKapuil kapaéHura
Ba aifHWKca KamuTal Kupumra karra ¢oiiga kupurtaauraniek. Karra komguk
MKTUCOAUMIIApPra yJap MYyaMMOHMHT ca0a0uHu OOIIKa >KOWIaH KUIUPHUILIapU
KEpaKJIUTH XaKu1a xabap Oepapau.

Mynnait Kuiub MeH TUKKATUMHU TyHE MHHOBALMS >KapacHIapUHUHT Oab3u
MYXUM XyCYCHUSATIApUHU Y3uJa Kampad OJiraH TAIIKWJIOTHUHT IOKOPU CaHOATJIAIITaH
UKTUCOAUETIN MaMmJlakaTiapra KapaTMOKYMMaH Ba 0ab3u Xoiapaa Amepuka
TaxXpubacuHU MUCOJI cUdaTHI ojlaMaH. XaKUKAaTAaH MEH 3HT aBBAJIO JUKKATUMHH
WHHOBAIIMOH XapaHJIAPHUHT SITOHA JOMUHAHT XYCYCHSITH — SIHTU Ba PUBOXJIAHTaH
TEXHOJIOTHsUIapra KapaTWIraHW Ba YJIAPHUHI OKMOATHJa Kelud 4yuKaguraH Oab3u

N 29
oKuOaTIapra KapaTMOK4u 3uM. byHaa Kanut ¢y3 — “UIIOHYCU3INK ™.

doiigaJaHNJITaH agaduéTaap:
Maxcyc agaduérnap
1. Sergio Arseni. Organisation for economic co-operation and development
“Innovaion and growth in tourism” 2006, France.
2. Todpdaep 2. Meramopdosst Bnactu. — M.: ACT, 2003. — C. 159.
3. Anan bapkep. Anxumus naHoBanuii. — M.: Bepmmna, 2003. — C. 13.
4. 360posckuii I'.b. YMymuii counonorus. - M.: 'apnapuku 2004.

Ha3zopar caBosiapu

1. Nmnad yukapuigard MHHOBALMSUTAPHUHT TYpU3M COXAacura KaHJad TabCcup
ATUIIN MYMKHUH?

2. lHHOBalus TylUIyHYacu Ba YHHHT OWIMM cudaThaa TYpJiH coxaiapja y3ura
XOC TOMOHJIAPUHU U30XJIAHT.

3. Typusm Ba xu3Mmar KypcaTHIl cOXacuja WHHOBAIMAJIAPHUHT Y3uTa
XOCJIUTUHH.

4. VIHHOBalUsUIADHUHT JKaMUAT XaéTtura TaJ0MK OTWIMLIIM Ba YHHUHT
MyBadhHaKusITH.

5. Typu3maa MHHOBAUMSUIAPHUHT KaHAal NyHAIUIUIAPYA MABXKY1?

2% Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-44
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2 -aMaJIMid MAIIFyJI0T: UHHoBanusijiap Ba Typusm cuécatu. Keiic-ctaan.

CEMUHAP-AMAJIM MAIIFYJOTH YUYH PEXA-TONIIUPUK

w Myxokama y4yH caBoJuiap

1
2
3

. Kangait kim0 sHT TYFpU TYPUCTHK WYHATUIITHN TaHJIAI MyMKHH?
. Kaiicu alinanma WyHaIUIIJIapHU TAITKWIT KUIAIT OOCKUYMHU OMiacus?
. Typuctuk GuUpMaHUHT 3apapCU3IMK KYpCaTKUYM Tax/IMJIMHU HUMa Yy4yH

YTKa3HII JIO3UM?

4
5

. Pexiama daonusty MakcaaMHU aHUKJTAI?

. Ypta Ocué MUHTaKacu y4yH KaHJail TyYpUCTUK MYHAIUIUIAP TAIIKWI KHJIALI

Makcajra MyBohuk?

WYKUA TYPUCTHK MYHAIUIIHU UIUIA0 YUKHIL

TYFpUCHIA YMYMUW TaCaBBYpHU OCpPHILL.

YKyB (a0 uATH HATHKATIAPU:
TunriaoB4uiap 6a:xkapa ojiaguiap:

Ba3UATHU TaBcuaiaunap;

TassHY MyaMMO Ba KHWYMK MyaMMOHH aHUKJIAHuIap;

MyaMMOHHM TaBcUpIaiauIap;

MyaMMOHHM Xajl 3THII OYyilMya MyalssH XapakaTJIapHUHT JaBOMUNIMTUHU

AHUKJIAaUIAIIap;

Ma3Kyp Ba3MATIa MyaMMOHU XaJl ATUIIHMHT Oapuya ycyJulapu Ba

BOCHTAJIApUHU caHal Oepaauiap;

CUMMHHM amajra OIMpUIl Oyindua amMayvdii TanOoupiiap pyWxXaTUHU HILIA0

YUKaAWIap;

AKYHHUI XyJioca KMJIQAuiIap, acoCIaHraH Tap3/1a XUMOs Kujaauiiap

THHIJIOBUYMJIADP YAAAJIAUTWIAP:

AW —

KENC JacTypUil KAPTACUHUHT TY3ULIHH;

WHCTUTYIIMOHAN TH3UMHMHT W3JIaHUIIN/ TaHJIaHUIIIH;
axO0opOTJIapHU UHMFUIL YCYJIJIAPU Ba BOCUTAIAPUHUHT TaHJIAIIIHH;
axO0pOTIapHU UUFUIIL. Ba3USIT MOJCIIMHUHT KypHUIIIHH;

KEWC MAaTHUHUHT €3UIIIHU;

KEHMCHUHT NEJAaroruK MacropTUHU TY3UILIHH;

KEMCHM TEKIIMPUII Ba OaXOAIlHU;

MYCTAKHJI TAHEPT APJIUK Y4YH TOIILIHPHKJIAP:
. 3amoHaBui#l TypusMra TacHu@ GepuHTr.
. Typuzmaa “Tlexkuk-Typ ’HUHT aXaMUATHHU EPUTHHT?
. Typu3M Ba TpaHCIOpPT BocHUTajapy Opacuaa KaHaai OOFIUKIUK MaBKy1?
. Vpra Ocué MuHTaKacy ydyH KaHAail TypUCTHK HYHAIMILIAP TAIIKAT KHJIALI

Makcajara MyBopuK?
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5. TypMaxcynoT, HyHaIuIl Ba TYPUCTHK MapLIpyT TYFpUCHAA TylIyHYa OCpUHT.

6. TypUCTHK 3KCKYPCHUSHU TAIIKUJI KWIHIITA TAbCUP STYBUYU OMUJILIAP.

7. TypucTuk WyHanmuiiap Kanjaa roudanapra axpaTuiaaam?

8. Typuctuk MaxcyJOTHHU SIpaTHUIl Ba IIAK/UTAHTHpUIIAA KaHIal OMUILIap
BTUOOPTa OJIMHUIIN Kepak?

@ AMAJIUA MACJAXATJIAP BA TABCUSLJIAP

KENUC-TEXHOJIOI'Usl
«TypuCcTUK HYHATMILJIAPHA TYFPU TAIIKHJI ITHIID)

Kupum

bozop uxTHCOAMETH (PUPMAHUHT PUBOXKIAHUIIWIATH OUp KaTop Oupiamuu
Bazudamapu wHuyura TypusM OyinMya XOAMMIIADHUHT KacOuWil Taiéprapiuk
JTapaKaCUHU SIXIIUJIAII, UIIOUIAPMOH TaAOUPKOPIUKHUHT aMaluil KYHUKMaJlapyuHU
srajulalll Ba stHTM OMJIMMIIAPUHM 3rajuiall Kabu BazudanapHU WIrapu Cypaiu.

Typusm Ba TypuCTUK (HAOIUAT — Mypakkad WKTUMOMM xKapaCHIapaup.
Typuctuk (aonusaTHU TypuU3M TAIIKWIOTIApPU — TypOIEpaTopiiap Ba TypareHTap
daonusaTu cudatuaa TypUCTUK WYHAIUIIHA OUpP TOMOHJIAH UCTEHMOJI WYHAIMIIN Ba
OOILIKAa TOMOHJAH Ma3Kyp MYHaIWMIIHU UCT€bMOJ KWIYBYM TYpPHUCTIIAp (PaoJusTUHU
HIaKJUTAHTHPUII OYiinya KyprO YMKHILI MyMKHH.

Typuctuk iyHanmum unuiad YMKUIL - eTapiivya I0KOpU Mallaka Tanad 3TyBYH
Ba TYpUCTUK XU3MaT KYpCATUII TEXHOJIOTMSCUHUHI acOCUN OMMIM XUCOOJIaHYyBYH
Mypakka® kym Oockuunu xkapaéHaup. TypUCTHUK HYHAIWIT TYpUCTUK Takiud Ba
WYHANMIIIHUHT acocu XucoOjaHaau. TypHCTHK WYHAmWIN TalIKWI KWW y4Ta
TapkuOui KUCMIaH UOopar:

(a) Typuctuk xu3Mmamiap (TYpu3M TalIKWIOTYMIIAPH  XHU3MATIapu -
TypolepaTopiap Ba TYPUCTHK areHTIUKIIAp, 0K TallyBYWJIAp XU3MaTH, MEXMOHXOHA
Ba YMYMHUW OBKATJIAQHUII THU3UMH XU3MATIapu, TypU3M Typjapura ouj Oollka
XU3Matiap);

(0) TypuCTUK XH3MaTJIApPHU UCTEHMOJI KUIIUII sKapa€HUHU Ky3aTyBUYH UILIAP;

(B) TypUCTHK WYHANMILIJA HCTEHbMOJ KWIMHIAH MaxcyjloTjap Ba HyHaIWII
Joupacuaa UCTEbMOJ KWJIMHAIUTAH MaxCyloTiiap.

Yy TapkuOuil KUCMIIAPHUHT ¥3ap0 allOKacH, TYPUCTUK MYHAUII 1aBOMM/IA
YJIaQpHUHT TYPUCTUK MaKCaJylapy TAIIKUIOTYWIIAPHUHT Tal€prapiiukK Japa)acura Ba
TaKWi Kuiumura OornukK. KymuHua 3apyp MOTHBAIUMSHM KYJUlalll Ba TYPUCTHK
NYHAUIIHA TYFPU TAIKWI KWK TYPUCTIAPHUHT Y3J1apura XaM OOFJIMK OYnaiau.

Ma3kyp kKeliCHMHr [0J13ap0juMru OyryHI'M KyHAa KYMUYWINK TYPUCTHUK
dbupmanap MyTaxacCHUCIApHHU, alHWKca CNUIapHU WINra KaOyn KWIuIaa, aiHaH
V3l1apura Kepakyii XOJJUMHU HINra OJaEéTraHaapura MIoHY XOCHJI KWIIUII UCTaKJIapy
OwiaH OOfNMMK. ByHMHr y4yyH ynap TaHJAIIHUHT TYpJAW XWI YyCyJulapu Ba
TEXHOJIOTHSUIADUHU HIIIA0 YUKMOKJajnap, SbHU TYPUCTHUK coxajapra KaapJap
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Talépnam y49yH 3ca MyailsiH aMajuil Ba3USTIAPHU KYypuO YUKMACIUKHUHT HJIOXKHU
HYKJIWTUHU aHT1a0 €TMOK1ajap.

Ma3kyp TeXHOJOTHSIHUHT MaKCaAu. TanabajapHU ajoxuja Ba TypyX
MIaKIuAa axOopoTIapHU TaxJIWJI KWIMIL, OepuiiaguraH OW3HEC-TOMIIMPUKHU
Oaxapull y4yyH yJapHU TaHJAIl, TasHY MyaMMOJIApHU aHUKJAIl, €YUMJIAPHUHT
MYKOOWJI UYInapvHu WYHAITHPUIL Ba YJIapHU HapXJiall, camapald KapopJjapHH
KaOyJl KWIMII Ba XapakaTjiap JacTypUHU MIAKJUIAaHTHPHUIN Ba X.K.ra YpraTuIlaH
ubopar.

Kyrunaérran TaxMuHMii HaTHKaJap: Tanada Kail gapaxana Y3u y4yH sHTU
OynraH MyailsiTH KOpXOHAaHWHT axOopoTiapura i3ra Oyma onumm Ba (HOWJaTaHMII
KOOMnMATUIra 3ra (alTaillluK, y Kail Tap3la KOpIOpaTHB MAaJaHHUATra «MOocialla
ONIUIIN») SKAHIWMTHHU aHUKJAII, Tajaba Kail gapaxaaa KoMIaHus (aoUsITHHU
MyBaQdakugaTIu yAdalammu, KyWwiran makcaja Ba Baszudanapra spuilia OJUIINHU
TEKIIUPUII; TasabaHUHT OoIIKa OOCKUWIapAa aHWKJIAIl Mypakkad OyiraH pyxui
cudatIapyuHu HapXUIalll.

Maskyp ketichune makcaou - SHTA TYPUCTUK HYHAIMIIHU MyalsiH MHUCOJIA
UIUIad YUKW yCIyOMHM V3NalTUpUIIa Tanabanapra kymaxnammil. Hazapwuit
Tal€prapiauk JaBpuja OJIMHTaH OWJIMMIIApJard BazUSTIAp TaXJWiIu Oyinya aManuit
(bhaoMMATHU MOJEUIAIITUPHIN, YHU Xal dTUII OVinda Xapakarjap JaBOMUNWIUTHHU
JOMHMXaNAITUPUII UMKOHUHU OepaJiu.

Taknmud sTunaran KeWCHU Xall ITUII Kyuuodazsu VKY8 HAmuicaniapuea 3putiui
UMKOHUHU Depadu.

- MaB3yHH yprasui 0yitndya OuaumiIapHu MycTaxKamJall,

- SIHTY TYPUCTUK UYHATUIIUIAPHY TAIIKUI KWINII YCITYOUHU Y3IaIllITUPHILL;

- KapoOpHM KaOys KWIMILJIA Ba MyaMMOJIapHU aJIOXMJla Xama TypyXui Tap3aa
TaxJIUJ TUII KYHUKMACUHU KanuTa y3JIalTUPULI,

- MyCTaKWI Kapop KaOysl KUJIUII KYHUKMAacUra 3ra Oy,

- YKyB axOOpOTHHH Y3IAIITUPHII JAPAKACUHHA TEKITUPHIIL.

TypucTuk  WyHaNWII  TaIIKWI  KWIMIIAA  OKCKYypCUs  MyHAJIMIIMHUHT
camMapaJIopJIMTUHU UcOoTIaMai TypuO aMaira OIMIMPUITUIIT MyMKHH SMac.

Maskyp Bazuda aiijaHmMa TYpUCTUK HYHATUIIIAP Toudacura TaauTyKJIIu.

AWHM BaKTJa MacalaHu Xajl dTUIIHUHT 3HT XU YCYJIM YEKJIAaHTaH MYHO3apa,
€KUM TapMOKJIap Ba yerapagap ycysiu XucoOlaHau.

Keiic MyamMocu: Kanmait Kuiaub Oyica xaM SHT MabKyJl OYJraH siHTM KyJiai
TYPUCTHK MapUIpyTIapHU pakoOaTOapiom Oo3opiapra OJMO YUKMILHUA TAaIIKWII
STUIIHM [AKJIJIAHTUPHUILL

MyamMMoJ1ap TU3MMHU:

1. Typuctuk iyHanum 0yiinya ax60poT MabIyMOTHOMACHHHU TY3HIII

2. MyHanim un3Ma-KapTacCHHH Ty3HII

3. TypUCTHK HYHaIUIIHUHT TEXHOJOTUK KAPTACUHU TY3HUIII

4. XapaxaTiap KalbKyJISUUSICH Ba WYJUIaHMA HAPXUHU aHUKJIAII

5. Pexsiama MmypoxkaaTv MATHUHU TY3UIILL.
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l. Keiic « TypucTuk MyHATHIJIAPHA TYFPH TAIIKHJ 3THII»

1.1. Keiic 00beKTHHUHT TAPUXUHA EPUTHITHILHA

Maskyp Bazuda TapuxJiaH KOMMHUBOSKEP KU Al caBorap HOMUHU OJITaH.
VY umnalb yuKapuil coxacuia XaM, axoJiura WKTUMOUM-Maulliiid Ba MaJJaHui XU3Mar
KYypcaTHIll coXacuaa xaMm KYynruHa amaiuid takivdiapra sra. MacanaHuHT MOXUATU
Kyhugarunapaad noopat. Kommuosikep n maxapiapra, yIapHUHT TapUXUA KYpKaM
KoWapura KM3MKHO KoyiraH Xonja Tampud Oyropuimra xapop Kuind. bynma y
HOMABJIyM Ba3uATra TymmO Koyiagu. YexkmanraH S MoONMSIBUN pecypclapuiaH
doiinananran xonna KOMMUBOSDKED MYHAIHMIIHU TaHJIAIIIa XaTapHU KaMalTHpUIITra
XapakaT Kujaau. bup Heda maxapiapra OopuIll BapuaHTHHU TaHiad 00, KeWuH
ynapaad oupuaa Tyxraian. KoMMUBOSIKEp TOMOHHWJIAaH TaHJIAHTAH BApUAHT SIXIIU
OYIMaciauru xaM MyMKWH. AWHU BaKT/a KOMMHBOSDKEp MacajJaCUHU XaJl STHUIIHHUHT
OHT SIXIIM YEKJIaHTaH yCyJdu Ioxjap €KW uerapajgap YCyiau xucobiaHamu. Y
eTapiiiya camMapaJopiiuKka sra OyiraH Typiu MoauduKanusuiapia KylaHWJIamau.
CaéxaTHUHT KyJlail WyHanumuHu OUp Heya JMaKUKajga TOMHUII WMKOHHWHU OepyBUM
KOMITBIOTEP JACTypJapH UIILIa0 YNKHUITaH.

1.2. Bazusar

«Samitol - Travel» TypuctMk QupMacH Y30SKHCTOHMHI  TApUXUIA
Kajamxkosiapu OVinua caéxar HyHanumuHu unad yukaau. Caéxar y3 wyura:
Towkenr, Ypranu, Xua, byxopo, Ilaxpuca63, Camapkann kaOu Tapuxuil Ba
MaJaHui maxapiapra Tampud OyropumHM y3 wuura onaad. CaéxatHu amanra
omupuil yuyH gupma «CeTpa» aBTOOYCHHM MKapara ojiagu Ba TOIIKEHT - YpreHd
aBUapercuHu OpoHIaiiiu. ABTOOYCHUHT MKapa TYJIOBU cyTkacura 180 MUHT cyMHU
TAIKU STagy. MynoBumnap ydyH MyDKamiaHraH ypusaukmap comn — 40 Ta.
XaigoBuunap COHH - 2 KHIM. TapKuMOHIap (Tummap) conn — 2 kumu. 100 kM.ra
BE-95 33 nutp éxunrura capdnanany. Exunrunuar mapxu -1 autp yuyn 880 cim.
Camanérra 1 yuntaHuHr HapXu — 62 MUHT CYM.

Tapxxumonaunar (I'wgHuHr) oWiaMK Maomm — odura 200 MHHT  CyM.
XanJOBUYMIIADHUHT OMJIMK MAOIlU M>KapaHWHT HApXUra KAPaJau, YyHKH XauJIoBUUIIap
TYPUCTUK (UPMAHUHT XOAUMJIApU XUCOOJNAaHMaWau. ABTOOYCHM  TYJAMPHUII
kodddurmentu - 0,9, spau- 35 TypucT, 2 Ta XaWaoBuM , 2 Ta Tap>KUMOH. Kerran
xapaxatiap — 300 000 cym.

1.3. TypucTuk HyHAAUII OYiHN4Ya aXO00POT MABJIYMOTHOMACHHH TY3HIII

I>'I}”/HanHLH: Towxenm — Ypeenu - Xuea — bByxopo — lllaxpuca6z — Camapxano -
Towkenm.

1-kyH: «TomkeHT» a’pomopTura €Tud Kenuil. A’pomopriaa KyTHO OJUII Ba
MEXMOHXOHaNapra *kyHau. MexMoHxoHanapra xounamum. by Bakt. Keuku oBkat
- aHabaHaBUM ¥30ek XoHagaHua KyTuo onuul. TomkeHTaa | yu KyH TyHarl.

2-kyH: Honymta wMexMoHXOHaJa. YpraHd Iaxpura Maxauidid aBua
HyHanmummapHUHT 3pTanabku peiicura TOIIKEHT al’poropTura >KyHaml. YpraHdra
coar sptanabku 8.30 ma eTud xenum. Xwupara wyHamumHu Oypum (30 kM). “Xuba-

67



[Tanac” mexmonxonacura >xoinammumt. 12.00 na tymmuk. [laxap 6yiinad skckypcus
— «Muan kampa» apxutekTypa komiuiekcu (12-19 acpnap), oXupru XOHHUHT CapoiiH,
«Hcnom Xiyka» makbapacu, «Myxamman Amun XoH» Majapacacu (16-17 acpnap),
«Kanta Munop» munopacu, «Tomr-Xosmu» capoiiu (19 acp), «IlaxmaBon Maxmym»
MmakOapacu (14-18 acp), «Kyma» macxkuara rampud oyropui. Keukn opkar. XuBajaa
TyHall.

3-kyH: Honymra MexMonxoHaza. Kuswmi - KyM 4yiM opKaaud KapBOH WM
Oyiu1ab KamuMuil Ba XaMuIla HaBKUpoH Bbyxopo mraxpura 6opum, (490 kM., 6-7 c.).
byxopora ern0 kemum. “byxopo-Ilanac” mexmonxonacura sxoinammm. [Ilaxap
oyinad skckypcusi: «Homup JleBon berm» manpacacu, «Kamon» munopacu (12-14
acpnap), «Kamon» macxkumu (15 acp), «Mup Apab» manpacacu (16 acp). Keukn
OBKaT. byxopoaa TyHau.

4- xyH: Honymra mexmonxonana. [llaxap 0Vitnad caéxaTt gacTypu 1aBOM 3TajIu:
«Apx» kambacu, Comonuitnap Makbapacu (9-10 acprnap), «Awb6 Yammay, «bona-
XoBy3» Mackunu (20 acp Oomutapu), «Kymmom» 6o03opu. [laxap Tamkapucura
cadap: byxopo amupununr «Curopaun Moxu-Xoca» &ru kapoproxunu (19 acp),
«Hop-bakp» kamumru kabpaapunu (10 acp), baxoygaun Hakmbann makbapacunu
(16-19 acp), yHMHT OHacH Ba BOpHUCIApH KaOpiapuHu 3uépat kuwimm (14 acp).
AnbaHaBuii ¥30eKk XOHAJOHU/IA KEUKH OBKaT. byxopo/a TyHari.

5-kyH. Honymra mexmonxonana. [llaxpuca03 maxpura Oopuir (295xm, 5 ).
[MTaxap Oyitnad caéxar: «Ox capoit» capoiu (14-15 acpnap), «Xaszpatu Mmomy,
«dop-yr TunoBor» (15-16 acpnap), «['ymbGa3zu-Ceiigan MakbOapatr VYiyrOek»
komiieken, «Kyk I'ym0a3» (15 acp) «I'ymOa3u Ceitnan» macxkunu, «XKaxoHrup»
MakOapacu. Camapkanj maxpura Oopuil. “Adpocuéd-Ilasac” MexmMoHXxoHacura
xomnammm. Keukn oBkar. CamapkaHaia TyHaml.

6-kyn: Homymra wMexmonxonana. Illaxap Oyitmad caéxar: «Adpocuéon»
KaJIUMTH 11axap mMy3eiu Ba kazunmanapu, «llloxu 3unga» apxutekTypa KOMILUIEKCH
(11-15 acpnmap), VYayrOek oOcepBatopusicu, «Permcron» wmaiigonu: YiyrOek
magpacacu (15acp), «lepaop» maapacacu (17 acp), « Tunna- Kopu»(17 acp), «I'ypu
Amup» maxbapacu (14-15 acp), «bubu-Xonum» macxkunu, Yopcy 603opu. Xanx
OF3aK{ WKOAM HaMyHaJapyu KOHIIEPTU HIITHPOKHJA Keuku oBKaT. CamapkaHmaa
TyHalII.

7-xyn: Honymita MexMonxoHaa. Mynammun Torkentra 6ypum (315 kM, 4K).
“V36ekucTon” MexMoHXOHacHra xonammnr. [Ilaxap 6yitna6 caéxar: «Bbapok -XoH»
Manpacacu, «Kaddoa-Illommit» makdapacu (15 acp), «Kykanmgomr» maapacacu (16
acp), «Kyma» macxkunu (9 acp). Anuimep HaBouit Homiiu ornepa Ba OajneT TeaTpura
tampud. MexMOHXOHa1a XalpianlyB KeHaCUHU YIOIITUpUII. TONIKEHT A TyHAII.

8-kyH: TomkeHTaaH yuuO KETHUII.

1.4. Hynaaum 4u3Ma-KapTacHHU TY3HII
Ma3zkyp #yHanuimmHM HOUIA0 YUKWAII y4yyH Oapya TaHJaHTaH IIaxapiapra
tampu@ OyOpHUIl yuyyH KMCKAa WYJIHM aHHMKIAml 3apyp. bByHUHr y4uyH 1- >kaaBaimHu
Ty3aMu3, yHJa 0apya maxapiap opacujgaru Macopanu Kypcatamus (Km).
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1-xanBai.
Y30eKHCTOHMHI IMPHUK HIAXAPJIApPH Opacuaaru macoga

= Y =

ani < =

2 o S 4 o

= & o 5 < =

e 2 s 2 : | &

£ = @) < >

TomrkeHT - 616 305 354 1149 | 1119
byxopo 616 - 240 268 523 | 503
[Taxpuca63 305 240 - 75 600 | 580
Camapkans 354 268 75 - 785 | 765
XuBa 1149 523 600 785 - 20
Ypranyg 1119 503 580 765 20 -

ﬁ}"fH&HHHJ: Towkenm — ¥Ypeenu - Xuea — Byxopo — lllaxpuca63z — Camapkaro -
Towxenm.

Kucka #tyn QSB-1 crammapt gactypu €paamMuiaa KOMIBIOTEpJa TaHJIAHATH.
Ma3kyp HYHAIMIOHUHT y3yHIurd - 1222 xwunomerp. TypHUHT OoLUIaHUIIM Xap
OylmaHO0a KyHUra pekajJallTUpUITraH, yyHKH TomkeHTra Ba TOIIKEHTAAH XajKapo
pEeHCIapHUHI KyN KUCMHU JAymiaHOa KyHuja amanra owmmpwianud. UIyHUHT ydyH
TYPUCTJIIADHUHI  TamyBiaapu TOIIKEHTHaH  YpraHurada aBHATPaHCIOPTIIApU
épramMuia amaira omupunaan, oynaa TomkeHT-Yprany WyHanumm maco(pacuHUHT
YMyMUN TaBOMUNIUTUTA KHPMaNIH.

1.5. TypucTHK HyHAJTMIIHUHI TEXHOJOTHK KAPTACHHHU TY3HII

1-kyH MaszmyHu Cymma,
9.00-13.00 cym/1
KHIIH
«TolkeHT» a’pornopTura €Tuo KeauIn
AbporiopTia yuypamwuil Ba MEXMOHXOHalapra
KYHaI XaMJia KON THPHUTI 32500
13.00 Tymmmk
14.00-16.00 by BakT 3 000
16.00-19.00 Hpama tearpura tampud Oyropuii
19.00 Keuku oBKat- aHbaHaBui ¥30€K XOHAI0HUIA 800
KyTHO OJTUII
21.00 by BakT 3000
TomkeHTaa TyHall
Kamu 39800
2-KyH Honymra MexMoHXOHazA.
8.00 1500
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9.00- 11.00

Ypranu maxpura MaxaJInun aBua
HYHAIUIIUTApHUAT 3pTajia0ku pericura TomKeHT
a’pOIOPTUTA KYHAIIl. YpraHura eTud Kejaul.

11.30-12.30 VYpranungan Xusara 6opui (30 km).
MexMOHXOHAara >KOMJIaIIHIII. 32500
13.00 Tymmk. 3 000
14.00-17.00 [Taxap OViinad sSKCKypcHs 2 000
17.00-18.00 by Bakr
19.00 Keukn oBKat 2 000
XHBa OKIIIOMHU
Kamn 41000
3 — KYH Honymra MexMoHX0OHaA.
8.00 1500
9.00-15.00 Kusun - kym aynm opkaiam KapBOH Wynn Oyiinad
Bbyxopora 6opum, (490 kM., 6-7 k.). Morenga
TYIUTAK 3 000
15.00-16.00 Bbyxopora etu6 xenu6. MexmoHxoHara
YKOMIAIIUII. 32500
16.00-17.00 by BakT
17.00-19.00 [ITaxap 6yitnya caéxar:
19.00 Keuku oBkat 2 000
byxopoa TyHam
Kamu 39000
4 - KyH Honymra mexMoHxoHaaa. 32500
8.00 1500
9.00-12.00 [Taxap OVitnabd caéxaT nacTypu 1aBOM dTaau 5000
13.00 Tyunmuk 3000
14.00-15.00 by BakT
15.00-19.00 [[TapxnoBum caéxar: 5000
[ITaxap Tamkapucura cadap
19.00 AnbaHaBuil ¥30€K XOHAJOHUIA KEUKH OBKAT. 3000
byxopona tynami.
Kamu 50000
S5-KyH Honymra mexMonxoHaaa
8.00 1500
9.00 [axpuca63 maxpura copui (295kMm, 5 k).
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13.00 Tymnuk 3000
14.00-16.00 [axap OYyitnad caéxar 5000
16.00-19.00 Camapkanj maxpura Oopul. 32 500

MexMoHxoHara >KOMJIamIuIl.
19.00 Keuku oBKar. 3 000
Camapkanjia TyHaun
Kamu 45000

6-KyH Honymra MmexMOHXOHaaa. 32 500

8.00 1500

9.00 [axap OVyitnad caéxar. 5000

13.00 Tymummk 3000

14.00 XaJIK OF3aKd WKOJAM HaMyHajlapu KOHIEPTH 5000

UIITUPOKHJIA KEUKH OBKAT TAHOBWJI KWJIMIIL
19.00 Keukun oBKat 3000
CamapkaniJia TyHalll.

9.00 Kamn 50 000

7-KyH Honymira mexMoHXOHa1A.

8.00 1500
9.00-13.00 Nynammman Tomkentra 6ypum (315 kM, 4x).

MexMOHXOHAara >KOMJIaIINIII. 32 500

13.00 Tyunmuk 3000
14.00-16.00 [Maxap OVitnabd caéxar. 5000
17.00-19.00 Amumep HaBouidi Homum omepa Ba Oajier 2 000

TeaTpura oopuul.
19.00 MexMoHXOHaga XaipiamyB kedacd. OIIKEHT 3000
OKITIOMH.
Kamu 47 500
8-KkyH Honymra mexMoHxoHaaa.
8.00 1500
TomkenTaaH yun0 KeTum
Kamn 1500
Kamu xapaxkartiaap 313 300
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1.6. XapaxkaTyap KaJbKYJSIUACH Ba HyI1aHMAa HAPXUHHN aHUKJIAII

Hcrebmonuura mymkanam. MUKO3HUHT MOJUSBUM HMKOHHUSTIApU. YIIOY
OMWJIHM XHMCOOTa oJiraH XOJiJja XU3Matiap, >KOWJIAIITHPUIL, OBKATIAHUII OUPACU
oenrunanaau. Caéxar maptiapura OOFJIMK XO0JiJla XapaKaTjaHUIl BOCHTAJIapUAaH
doipananunaau. Xapaxariap KaIbKyJLIUICHAA TapoMall MEbEPH, HapXJIap XUCOO-
KUTOO KWJIMHAAU Ba UMTHUE3AP TU3UMU IIAKIVIAHTUPUIIA]IH.

beBocura xapaxarnap (3N) TypUCTHK HYHAIMIIHUHT HILUIA0 YUKAPUIUALIN
Ounan OeBocuTa OOFNMK Ba XapaKaTIApHUHT KyWHUJard MOJAJAJapuHU Y3 WYHUra
OJIaJIN:

- sIIIall HApXWHU,

- OBKATJIAHMIII HAPXUHH;

-TPAHCIIOPT XapaxkaTinapuHu (KypuO 4YMKWIAETraH MUCOJa aBTOOycHaH
dboiinanaHuIaIN);

- caéxamiap, MaJaHui-Mabpuduii, KU3UKApIu Ba CHOPTra XOC XH3MaTiap
HapXWHU;

- CyrypTa,

- Kymmm4a xapaxatriap (Ky3aTub OopyBumiapra KeTajguraH Xapaxatiap-
I0KOpHU/a caHad yTuiran 6apya Mojyiaap Ba cadap xapaxaTiapu.

Kerran xapaxatnap (Pn) Typuctuk WYHATIWIIHU TaIKWI KWIKMII —Ba
OOIIKAPUII, ITYHUHTJEK TYPUCTUK KOPXOHAHUHT Oapua (aonuariapu OuinaH OOFIUK
Xapaxkatjap MOJaJIapy Ba YHCYpJiapu Oyiinua TaHHApX MAKIUIaHTUPUIIAIN:

- opuc Ba Oomika OMHOIAp UKApACH;

- MabMypHUiT-O0IIKapyB Ba OOIIIKA XOIUMIIap YUYyH Xapaxkariap;

- Hapaka Ba XKTUMOMH CyFypTa (hOHAJIapura aKkpaTUIraH myJiap;

- aMOPTHU3aLHUOH YUKUMIIAD;

- KOPXOHAHUHT Xa€TUN TAbMUHOTH (KOMMYHAJI TYJIOBJIAP, JIEKTP SHEPIus, CyB
KUIMaTH TYJIOBJIApH, KaHIETSPUS XapakaTiiapy Ba Oorkanap);

- UHBECTHUIIUSIJIAPHU KOTUIAII Ba OaHK XU3MaTiIapH TYJIOBIIAPH;

- Kampnap Tai€prnami, MexHaT Myxodaszacu Ba TeXHUKa XaB(CH3JIUTH,
CyFypTajaii Ba O0IIKa xapaxkariap.

Twxopat xapaxatiapu (PK) TyprCTHK HYHATUIIHUHT MAK/UIAHTUPWINIIA Ba
COTHJIMIITN OuUiaH OOFIHK. Yapra Kyluaaruiap KUpaju:

- TYPUCTHK WYHAIUIIHU aMajra ONIUPHUII KOUJIApUHUHT (PaoTusiTy;

- TYPUCTHK HYHAJIMII CaBAOCUHU PEKJIaMaHU KYIITaH X0JiJa parOaTiaHTUPHUILI
Oyitnua Tanoupnap;

- TYPUCTUK HUYHAIUII caBaoCH OmiaH O0FIMK cadap xapaxaTiapu,

- OomIKa xapaxarJiap.

TypucTUK HYHAIMIIHUHT TYJIUK TaHHApXU OEBOCUTAa TYFpU Xapa)kaTJIapHU,
Muuiad YMKapuIIra KeTraH Xapakariap Ba TIDKOpAT XapaXaTJIapUHU, TYPUCTUK
WYHAIMIIHY TAITKWAJ THII Ba alupOoIIa Wynu OuiaH aHUKJIaHAH:

Cn=3+Pn+Pk. (1)

PexxanamrupuimHUHT MyXuM Basudanapugad OUpu 1apoOMaJHUHT MUKIOPHHH

aHukyam xucodnanaau. Japomamguuar muknopu (I1) Typuctuk iyHamumHu amanra
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omupuIAad Tymrad TymyM (Bp) Ounan Ba Kymmmua KuiiMaTra TyJaHMaraH COJIUK
xapaxkatiap éku taHHapx (Cn) ypracuaaru apkiap ominan anukianaam (KKC):
IM=Bp-Cn-KKC. (2)

JlapoMaHUHT TYIMK TaHHApXW TYPUCTUK HYHAJIMIIHUHT  PEHTAOCIUIMK
KYypcaTkuuu OniaH aHuKaHaau (r):

R = (II/ Cn) 100, % (3)

Typuctuk WyHamumHuHr Hapxu (IL[) TYnuK TaHHapX Ba JapoMaa CyMMacu
OpKaJIu aHUKJIAHA/IN:

Hrn=Cn +1II. (4)

TypuCTHK MYHAIMIIHWUHI HAapXW KylIMM4Ya KWAKWMAaTr COJIMFM  acocuia
xucobnanaan. KKC Muknopu TypuCTHK HYHAJIMIIHUHT HAapXW OWJIAH KYIIWJIagd Ba
11y Tap3Ja MaxcyJjJoT aipOONTAITHUHT HApXH aHUKIaHaau (1)

Hp = lrn + KKC, éku Hp = U1 + 0,2 L. (5)

Typuctuk HyHamumuu (B) aliupOonutamijgan TymraH TYITYMHUHT YMYMHM
CyMMacu yHHM amaira omupuin Oupiuru kuiimatuHu (Llp) cotwnran Oupiuxiap
MUKAOpHUTa (N) KYTAUTUPHUIIT OPKATIA aHUKJIAHATH:

Bp =1p x n. (6)

3apapcusivK HYKTACMHU aHUKjIamail TypuO, TuxoparT (GaoNUSITHHH TaXJIUJ
KWIAITHUHT WIOKH HYK (peHTabe/uMk OOCKUYMIa, XapaKaTJIapHUHT KOILIAHUIII
HYKTacH).

[[Tapx. 3apapcu3nuk KypCaTKHM4M TaXJWIA CaBAOJAP XAXMH Ba KHWMAaTHUHU
aHUKJall YYyH Qoiiananuiany, yuaa gupma Y3MHUHT Oapua xapakaTiaapuHu Qoiiia
OJIMaraH X0J1/1a, J€KUH 3apapcu3 KoIUlall KOOMIMATHTA 3Ta.

Kapranu kaiiTa unuiam xapaéHu y3 nunra KynnIarujaapHu OJIaJIn:

oBkatTaanum (1 kynma 3 maxan):

e pecropan — 5 000 -10 000/1 xurm.

e xage — 3 000-5 000/1 kuru

e omxona —3 000/1 kwumiu.

e fast food (te3 oBkatnanum) — 3 000 /1 kurw.

SITIAIIL

o MexMonxoHa (mrokc-xoHa — 75 000.; 1-um tomdanu 1 ypunmuk xona — 40
000; 1-yu toudanu ukku ypuriauk xona — 65 000.)

e mancuonat — 10 000-15 000/1 xumm.;

IKCKYPCHS:

e 1mapxJia 3kckypcusa — 30 000 cym Ha 40 yenosek;

e My3eil, 6otanuk 0of Ba X.k.. — 2 000 — 4 000 cym/1 kumm.

Hynanuw 6yiiuna xapaycamnap kanskynayusacu (Cym):

e aBTOOYC M)KapacH = KyH COHM X | CyTKa ydyH aBTOOYCHUHT MKapa HapXH:

8 x 180 000=1 440 000 cym;

e CKWIFHM XapakaTiiapu = yMyMui Macoda (KWIOMeTpax) X EKUIFU XapaxaTh
X 1 — nutp éxunru Hapxu: ((1222 x 33) : 100) x 915=368 983 cym.;

e 1 Ta iynanum yuyH aBToOyc xapaxaru: 1 440 000 +368 983= 1 808 983
CyM.;

e | kumwm y4yH KeTaauraH aBTo0yc xapaxkaru: 1808983 : 35=51685,2 cywm;
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e | kumm y4yyH capdiaaHTaH MHKIOp = SAIIAll HApXd Ba | KUIIMHUHT
OBKaTJIaHWIIM + 1 KWK Yy4yH KeTaaurad aBToOyc xapaxkatu. 297500
+51685,2=349185,2 cym;

e | KuImIM Y4YyyH KeTraH XapaxkaTiap XHCOOM = KeTraH Xapaxkarjap
nynoBumiiap conn: 300 000 : 35=8572 cywm;

e MymnanMa TaHHapXW = | KUK y9yH cap(iIaHTaH MUKIOp + | KHIIM ydyH
KeTraH xapaxatiap xucoou: 349185,2 + 8572 =357757,2 cym

e penrabemnuk 10% - 35 775,7¢cywm;

KKC: 357757,2 + 35 775,7 = 393532,9 x 20 %=78 706,6 cywm;
° ﬁynnaHMa Hapxu =393532,9 + 78 706,6 = 472 239,5 cywm;

e 1 oimk aitnmanma ¢orina (3 axckypens): 472 239,5 x 35 x 3=49 585 147 cywm;

e aitupOonuiam = aitnanma ¢origa — KKC: 49 585 147 — 9917 029,4 = 39 678
118 cym;

e ynHOBanmoH (oua ynkumu (1% arimpOonmianian): 39 678 118 x 0,01=396
781,2 cywm;

e aitupOonuiammad Ttymrad ¢oiga = adiupOonuiam — JaBiarT OROKETH
gukumu: 39 678 118 - 396 781,2 =39 281 337 cym;

e (doiina conuru=(aliupOOoNUIANIIaH TYIITaH JapoMaJ—HyHAJIUII TaHHAPXU) X
30%;

39 281 337 — 37 564 506=1 716 831 x 30% = 515 049,3;

e cod doiima =1 716 831- 515 049,3=1 201 781,7.

Ymly yTKazuiaran SKCKypcus HaTWXKacuaa TYypUCTUK (upma ¢oitna omaau.
Typuctuk (UpMaHUHT XapakaTJapyHU KOIUIall y4yyH aiupOoumam (peanu3arius)
KWJIMHUIIY JIO3UM OVIIraH WyslaHMaJapHUHT COHUHU XUCOO-KUTOO KUIaMu3.

3apapcusnuk HyKTacu = (UPMaHUHT XapaxaTiapy . (MyJIaHMaHUHT COTHIIUII
HapxH, HymuranManuHr TanHapxu): 300 000 x 12 /(472 239,5 - 349 185,2) = 3600000
: 1230,54 =30 Muxo03.

Mmmk xapaxaTnapHd Komiam ydyH 30 Ta MHKO3ra XM3MAaT KYpCaTHII
3apyp. MymmanMaHuHr Gaxocura KyWHaarwiap KHPUTWIMIIMHE XMCOOTa OJraH
XOJia: smami, 3 MapTaluK OBKATJIAHWIN, SKCKYpCHUs KEHT MHKECTU JacTyp,
WYIIaHMaHUHT COTWJIMIN HApXd Ma3Kyp pEKpealyioH MHHTaKa Y4YyH IOKOPH
xucoOaaHManayM, OWHOOApWH, TYpPUCTUK  (¢UpMa  MHHMMaI  MHUKIOpJAru
HynnaHManapHu amaira omupaau. Maskyp TypUCTHK WyHamum QupMa yuyyH
3apapcu3 XUcoOJIaHaIu.

1.7. Pexy1ama Mypo:KaaTH MATHUHH TY3HIIL

Acocwuit Bazu(da - 6030pHUHT MAKCAJIA CETMEHTIIApUTa HYHAITHPWITAH ap30H
Ba caMapajid KECKUH peKjIaMaHu WNuiad uukum. Makcaa - HCTEehbMOTYHINK
daoMruHu  omupuil. SHIM TypUCTUK WYHATWIIHU OYHIIIAH OJJIMH KyWUJard
peKJIaM aklMsIapy YTKA3WIAJIN:

1. paguo opkanu peknama (ol 1aBoMuaa 3 HAMOMMIIN).

2. TeneBuaeHue —( 5 MaKUKaIU POJIUKIIAD).

3. razerajzia bJIOH — ( 2 IBJIOH).
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2. Keiic 0yiinua caBos1 Ba TONHUPHUKJIAP
1. Kannai Kunub SHT TYFpU TYPUCTUK MYHAIMIIHYA TaHJIAll MyMKHAH?
2. Katicu aiinanMa MyHaJIMIIIApHU TAIIKUT KAJIUIT OOCKUYUHU Ouacus?
3. Typucrtuk HyHamunuiapau cudartiu Japakaaa TAlKuI KWW YIyH KaHJan
oMuJIIapra YbTHOOp OepuIl Kepak?
4. Pexnama (haonusITUHY MIAKJUTaHTUPUILIAH MaKca HuMa?
3. Keiic man6anapmu:
www.uzbeksamtreway.uz
Ketic «Samitol - Travely Typuctuk (pupMacHHUHT CTATHCTUK MaTepHaLIApH
Ba aMaliuii MabiIyMoTiapu, lyHuHraek, OAB Ba MHTepHeT maTepuamiapu acocuaa
SApaTUITaH.

3-aMaJIui MALIFYJI0T: Typu3maa HHHOBANMSIIAP BA HKTHCOAMIA YCHuI
CEMUWHAP-AMAJIMA MAIIFYJOTHU YUYYH PEXA-TOIIIAPUK
» Myxokama y4yH caBoJLIap

1. Typusmaa ax00poT TEXHOJIOTUSJIAPH TYPJIApH Ba YIAPHUHI MOXMSATH.
2. Komnbrorep TH3UMHIa YPUHIAPHU OPOH/IAINTHPHUILL.
3. Typuzmaa uHTEepHET TEXHOJIOTUslJIap.

Mamrysnor makcaau: Typusmaa WHHOBaUMsIAp Ba UKTUCOAUN Ycuiln Oyitmua
aMaJiMii KYHMKMa Ba MaJlaKaJlapHU PUBOKIIAHTHPHIL Ba MyCTaXKaMJIAILL.

VKyB (pa0auATH HATHKATAPH:

TunraoBumniaap ounaguiap:

e Typu3MJia aXO0pOT TEXHOJIOTUSIIAPUHU

e MIXKO3Jap OyropTManapu OaXapwIMILIMHU aMajira OHIMpaJuraH acoCHi
TEXHOJIOTHK TH3UMJIApHHU;

o ¢&pmamum TH3UMIAp — Typdupma QYHKIHMSUIApHHUHT aBTOMATJAIlTaH
XU3MaTHHH:

® XyXXKaTjiap — Xucoousap, Bayuepiap, Ouieraap Ba My KypcaTKu4iapHu;

e «amadeus» TU3UMUHH

e «amadeus» TH3UMHHHUHT OOII Ba3u(pacuHU

o “galileo iaternational”, “the galileo company Itd” xuzmaTinapunu;

o ‘“galilie0” HUHT yMyMaH uLUIALI KapaEHIIApUHU;

e UWHTEPHET MOpTAIU

e yil caxudanapu.

e Web — caiiTna ymymuit ax0OpOoTIIapHHY;

e Web —callT XyCyCHUSATIIapHHH.

TuHrIoBUMIAp yaaaJalanIap:

e Typu 3mMaa uHTEpHET XU3MaTIapuIaH (HonJaTaHHUIIHY;

e 0Ol KOMITBIOTEP Ba TPAHCHOPT TU3UMIIAPH OWJIaH ¥3apo XMCOO-KUTOOIApHH;
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e MIKO3Jap OyropTMajIapuHu OaKapUIUIINHH;
® «amadeus» TH3UMUIA HIILIAITHH;
o “galilieo” xu3marugan ¢oiiamaHUITHH.

MYCTAKHJI TAHEPTAPJIHK Y4YH TOITILIHPUKJIAP:

VKYB TONmHMpHK

I. MyaMMoJ11 TONMIHPUK,

Basusam. Y36eKUCTOH TypHU3MH I TAGUPKOPINK GaOTHsATHHY KyIL1a0-
KyBaTJalllHUHT MyaMMOJIapy Ba €4UMU

Basugha. Typuzmaa 6030p MyHOocaOaTIapUHHU MIAKUIAHTUPUITHUHT HT MYXUM
mapTy 6030p MyHOCA0ATIAPUHUHT ACOCHN OOBEKTUHU aHUKJIAHT

I1. YcayOuii TaBcusiiap

1. Myammosuii maxnauiHune 60cKu4Iapu.

buprHuM 60CKMY — MyaMMOHHMHI aCOCUM Ma3MyHHMHH XPaTUO OJIMIIHU TaKIA)
KWIaaH, TAIKUKOT OOBEKTUHHU aHUKJ1a0, 1Ak Oepau.

NkkrHYM OOCKMY — MyaMMOJM Ba3UATHU TaxJIWJI KWIHII — OOBEKTHUHT
XOJJATUHU ~aHUWKJIANAM, acoCHil Kuppalapura 3bTHOOp KapaTajd, MyaMMOJId
Ba3USATHUHT XaMMa TOMOHJIAPUHU TaXJIAJ KAJIAIH.

YyuHur 60CKUY — MyaMMOHH €4HINl Y4yH Oapua BazusITIIapHU KYpUO YUKA[IH,
MYKOOWJI Ba3USTHU SIpaTaI.

TypTuHum OOCKMY — MyaMMOHHUHI €YMMHHHM aHUK BapUaHTJIApJaH TaHJao
0JIaJIi, MyaMMOHUHT aHUK €YUMUHU TOTIA]IH.

2. Bazughanu b6asxcapuw kemma-kemaueu:

1) MyaMMOHU IIAKJVIAHTUPHUHT.

2) Ba3usiTHU TaxJIuJ1 KAJIMHT, cababiapuHu KYPCaTUHT.

3) BazusiTnan yuKuO KeTUI XapakaTiapHHU U31a0 TOMHHT.

4) YKanBayHu TYJNIUPUHT.

5) AHUK SIKyHUH XyJ0Ca YUKAPUHT.

MoayTHUHT YKYB MaTHH

XaMoHaBMii Caiiéx/ MK OM3HECHHU ABTOMAT/IAIIITHPHII BAa
BUPTYA/VIAIITHPUILHUHT ACOCHIT HYHAIMIILIAPH

NunHoBanusa — Oy WXTUMOUN KapaCHHUHT WUFUHIUCU OYnub, Oupop Oup
KaI(PUETHUHT KYJUTAHWIMIIN EKU K}”/J]J]aHMaCJH/IH/IJIHp.?’O IIlyHuHI €K aHbaHABUU
KamueéT Ba MHOBAMSHUHT (DapKU ce3wapiu Aapaxkajga OYIMIIM XaM MYMKHH.
bynnait kamduér y3uma anya y3rapunuiapHu Y3 uuumra ojaad. bupop Oup Hapca
JaBiaT Japakacuaa OYnuIm Kepak Ba Oy nHHOBamwms Oyna onaau. lapaxkacu 6030p
UKTHCOJUTA XaBOO OepuIy Kepakiau €KW OIauil Oup caBIO0 KOPXOHACHU OYIUIIH

%0 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-86
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Kepakmu? By caBonra TtaxmMuHMMH34a KaBOoO €BpoONNa JaBIaTIAPUHUHT
nporpamMmanapua MaBxyl. THHOBaIMs pocTaH XaM TYIIyHapCcH3 TYIIyHYA.

NuHoBanust Oy mporpecc Oynumm mapT 3mac. MHHOBamus — unuiad
YUKAPYBUYHCHUTA MXKOIUN EMUPHIIUII XaMIup, Oy MaxcynoT Y3UHUHT UIUIATyBYMCHUTA
¢ku Oupop Oup mporeccra Qoiina kenrupaau, (GUPMAHUHT caMapaJOpJIUTUHUA
ommupanu. Ly 6unan O6upra 6upop O6up MaxcyiaoTHu wynra kysau. LllyHuUHT yuyH
WHHOBaIMs Y3u OwyiaH Oupra KypOoHJapHU €Kku OMpop OMp KU3HMKHUIILIapra xadap
om0 Kenanu. [unepMapkeTJapHUHI Maigo OYIMIIM, KUYUK JIYKOHJAPHHHT
KHCKapHIINUra oJu0 KeJaau. SJHru "HOBAallMOH KOMYHHMKAIIMOH TEXHOJIOTHUSIIAp TYPU3M
coxacuaa TakcUMiall KOHyHHMHH — Oy3nu. Typusmpa wuHHOBanus ¢akaTruHa
pakoOaTIONUIMKKA dMac OalKM JaBiaTiapapo aHUK TYPU3MHUHT Oy3WJIHIINTa OJHO
KEJIJIU.

NuHoBanus mryoxacu3 oman onubd Kenaau. SHTUIUK sSpaTyBUMHUHT WIIH
MEHEeXep HUIInra yxmamanau. MKktucoauii Hazapusiapra Kypa SHTWIMK SpaTyBud Y3
ATUOOPUHU MaBXYJ] YCY/UIADHU siHaJa TaKOMWJUIAIITUpHINTa Kapataau. Hoartop
TaBaKKaJl KWIAIIK J103UM. MyBaddakusTin HWHHOBAIMS XYW JapaxTiapra
VXWAaWIU y3 OpTUAA YPMOHHU SIIUMPYBUM TaBKKal KWIMII WHHOBaUMsAAa KYPKYB
oepanu. bepuapn bemiona cy3napuua “10man 9nadap MHHOBaIMsIAp X€4 KayoH
tyratuamaiay, 100 Tagan 99ta nHHOBaIMA X€4 KaHAal Makcaara Xu3mMaT KuiIMauau.
MyBadhakusTra sra HHCOH, ap3UTYJIHK Aapaxana Kyd capduaimm™".

Typusmaa nHHOBauuMs KaHnad KypuHHUILIa Oynaau? JlekuH Typusmaa xam y
Ool1Ka coxanapaaru KaOuup.

Typusm Maxcynotu “raxxkpuda ToBapyapu” ¥y3u OuiaH Oupra kapama Kapiiu
Ky4YHUd TallKWid KWidyBud. by “OylopTMauMHMHT TanaOlapuHU  KOIUPHIL
TeHJICHIMSICH OwilaH XaM(pUKUPJIUKAA OpUTHWIAAU. Typu3M aBiOJJaH aBJoJra
KOJIa/Iu.

Tapuxuii HyKTam Ha3zapJaH aBHaOWIICTIApHU OaHJ KWIMII Ba OPOH KHUJIMIII
KOMIIbIOTEp TH3UMJIapuaa OupuH4YM OynaraH sHruauknapaad oupumup (CRS —
Computer Reservation Systems). Dur #upuk Ba mamxypiapu - APPOLO (United
Airlines), SABRE (American Airlines), WORLDSPAN (Delta Airlines, TWA),
AMADEUS (Lufthansa, lIberia, Air France, SAS), GALILEO (Alitalia, British
Airlines, KLM, Austrian Airlines), START (AMADEUS o6unan Oornuk Oynran
Hemuciaap — uwnoianMack), TRAVISWISS, TRAVICOM, TRAVIAUSTRIA
(GALILEO ra moc kemyBuM TH3UMIIAp). baHa KWIWII TU3UMIIAPHUHT MYHTa3aM
paBUIlZ]a PUBOKJIAHUIIM Ba TAaKOMWUIAIIYBU Tj00al TaKCUMOT THU3UMIIAPUHUHT
(GDS - Global Distribution  Systems)  sparuiauindra  OaMO  KEJJIM.
ABHAKOMIAHUSJAPHUHT SKOMJIapHU OaHI KWJIUIIJArTKd SKIEKTPOH XHU3MaTJapHU
TabMUHJIAIIIAH TalIKapu Oy TU3UMIIAP MEXMOHXOHAjap/a >KOinapHu OaH] KWW,
Kpyu3 Ba TypJlapHU OpOH KWJIMII, aBTOMOOWJUIAPHU MKapara OJIMIL, BaJllOTa
aJIMaIIMHYBU, KYHTHIIOUYAp Ba CIIOPT JACTypiapu yuyH OujeTiapra Oyroptma Oepwii
Ba Ty KaOW IMKOHUSTIAPHU V3 WUUTA OJIAIH.

%! Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-87
77



FapOuii ¢upmamap amanmuéruma Oy Tuzumiiap TaOumii paBUIIIA CaNREXJIMK
MAbIYMOTHHU IIAKIUIAHTUPMIN Ba KaWTa MIUIAll TEXHOJOTHUK KapaCHHUTra
KUPUTWITAH, KPEAUT KapTajapu MEXaHU3MU OpKaJId caléxjiapHu OpOH KWIMIIAAru
MOJIMSIBUM 7kaBOOTapiivK TabMUHIIaHaAW. bana kumum tuzumu 6o3opuauHT 90% nan
OPTUFH TJ00ad TaKCUMOT TH3UMJIAPUHHMHT “ONTHUH TYpriaurura’ terummm GDS:
AMADEUS, GALILEO, SABRE Ba WORLDSPAN.

V3HUHT T106aIMInra kKapamacaaH, xap oup ['TT (rmoGan TaKkCUMOT TH3WMH)
Vy3uHUHT TakcuMoT Xyayaura sra: AMADEUS yuyn — 0y aBBano EBporna. SABRE Ba
WORLDSPAN yuyn - Amepuka. GALILEO yuyn - Epoma Ba AKUI. Byrtyn
ayuénaru 400 munr caitéxiauk ¢pupmanapu, mryHuaraek 400 skunu - Poccusiga, ymoy
TU3UM T€PMHUHAJUIAPHUTa dTa.

I'mobGan Ttakcumotr Tuzumiapu Poccusi 603opura xam kupu® kenran. Typnu
['TTra sra HupuK MaxaJIuid KOMOAHUSUIAPHUHT KYI MWHIIMK TaxpuOacu UIyHU
KYpcaTaJiKu, YpTa XaKMJIard MEXMOHXOHA YUYH JICKTPOH TH3UM OpPKAJId caBioJiap
Xap oija TyHall yuyyH Kymmmua VHi1a0-10371a0 apu3aiap OJUIl UMKOHUHHU Oepaju.
Fap6 mamnakatinapuian kenaauran cai€xjiapHu Kaoiy1 KutyBun Poccusimaru upuk
CaléxJIUK ormeparopiiapd Ba MEXMOHXOHAJIAp yUyH ‘“ONTHH TYPTIMK HUHT Oapua
TH3UMIIApUIA Y3UHM KypcaTull 3apypusitd mnaigo Oynau. WMuku Typusmra
nyHantupuiaran Mexmonxonanap yuyH SAHARA Ganj KWIuIl TU3UMUTA YUKUII
apzanpoxaup. Y cobuxk CCPU xyaymuna kenr Ttapkairan GABRIEL
aBUATAIIyBJIApHU OPOH KWW TU3UMHUTA MOCIHP.

XO03Upru KyHJa XOPHWKMM MEXMOHXOHalap 3aHKMpHUra KhupMaran MoOcCKBa Ba
Cankr-lletepOyproarn 100 ra skun MmexmonxoHa ['TT Ownman ¢aon wum oxmb
0opMokaa. AcocaH, Oy HIII MEXMOHXOHaJard HoMepiapHH HadakaT rio0an OaHja
KWJIUII TU3UMH, OAJIKH KOPIIOPATHB MIDKO3JIAp Ba MIAXCUW areHTINK TAPMOFH OPKaJIH
coTaauraH MupuKk caléxymk omneparopiiapu («AkagemcepBucy, «UHTypucTY,
«Comneancy, «MHTYpTpanc» Ba Oolika Oup HeuTa) épaaMuaa amalira OIUPUIMOK/IA.
VYaap I'TT Tuzumuma MexMoHXOHanap y4uyH (aosi MapKETHHTHU OJUO OOpMOKIa
(KoMamTHPUIAAMraH MabJIyMOTHHHI CaMapajJiJUTHHU OaxoJiall, pakoOaTyu-
MEXMOHXOHAJTAPHUHT Tapu(d CuUEcaTUHU TaxJIMII KUJUII, “Y3” MEXMOHXOHaJapuiaa
OpOH KWJIYBUM CaW€XJIMK areHTjapu Yy4yH MaxcyCc peKjiamMa KamMIaHUusIapH,
pax0aTaaHTUPYBYM JacTypiap). Poccust cai€xiauk ¢upManapd, >KOWIAIITHPYB
0o0BEKTIIapH, alipuM XoJIIap/ia - KOPIOpaTUB Ba MIAXCHIl MIDKO3JIap I0OKOpUIa caHab
yrunrannapaan Tamkapu Gemini Axess, Abacus Fantasia, TravelSelect Ba Gomika
OpOH KWJIMII TU3UMJIapU/IaH (oiiiananaau.

AnTepHaTMB ~ MablyMOT  TapKaTUIl  KaHalapy  Te3  cypbariapiaa
pUBOXKIAHMOKAA, wy cababmu ['TT y3mapuHUHr MycTaxkam YpHUHU HYKOTa
Oouutand. YHUHT pakuOnapu opacuja myoxacus3 erakun Wurepneraup. by Opon
KWW TU3UMJIAPUHUHT JKaFOH TapMOFW OWJIaH WHTETPALMACUHU Ba XYCyCHU
WNuTepHeT-cepBepiapuHu SpaTUIIHA parOaTiIaHnTupagu. Xo3upaa MHTepHET opkanu
OJIMHAJUTaH Oapya JapOMaJHUHT SIpMH caéXaT Ba TYpPU3M COXacura TYFpU Kelai.
WNuTtepHerra myposkaar Kwiran (ovgananyBuniaapHuHT 62 (ousum MEXMOHXOHA Ba
aBUAKOMIMAHWSUTADHUHT Tapudiapu xamaa OYym skoinmap OOpiurd Xakuaaru
MabIyMOTHU KHJIUPMOKIA.
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['mobGan TapMOKHHMHT ad3audkiapu HuMmaga? bupuHumunaH, ayAUTOPUSHHHT
KeHr paBumia kKampad osmHHImM. Y 35 000 wmwmxosra 17 MHHTIAH OPTHK
MEXMOHXOHAJIAp Xakujaa MabiaymMor Oepwiran Travel Web ommaBuii Typusm
cepBepuUra KMpUIIHU TabMUHIaWIU. UKKMHUYNIAH, COTyBYMIAp Ba XapuaopJap yuyyH
HucOaTaH KaMm Kymumya xapaxkatiap. MHTepHeT opkBanu OpoH Kuiaui ypraya 1,7
AKII mommapu, I'TT opkanm aca - 3,5 AKII gomnapu. AnbaHaBuii (akc ycyiau
xaméunan 10 AKII nponmnapuau mmnu0 ojagud. YUYMHYM KyJaWIuK — IIaxcui
dolimaanyBuMIap y49yH TapMOKKAa KyHY-TyH Kupuil. HHTepHeTHHHT Oy
ad3aTUKIApUIaH, IIYHUHTACK CAaHOKIM MHUHYTJIAp MOOaiiHuAa MabIyMOTIApHU
SHTHJTAIl UMKOHHATHIAH ON-line pexxuMuia caliéx)IMK MaxCyJOTJIapWHU COTHII Ba
peKiiamMa KWWl Xamja CaBIOJIApHH parOaTIaHTUPUIN HMMKOHUHH OepaauraH
TapMOKJaH cai€xymk Gpupmaiapu xam QoiiaasaHMOKIa.

JlekuHn OpoH Ba OaHJ KWIMII XU3MaTJIapu Xamaa Ca€xiauk (gupmacu y4dyH
MabIyMOT Oepuill yuyH HWHTepHET MapkasianiMaranjiura cababiu HOKyJauaup.
XoWnamTupuirad MabIyMOTJIIADHM Te37a Ba Kyjlad Tap3lia TONHUII ydyH Web-
caxudantapHyd Typjid KUAUPYB MalllMHAJIApHIa, MabIyMOTHOMANAp/a, Karajaoriapaa
Kaiin Kuiaumi, yxmam MaB3yjard caxudanap Epnamuaa Oupramum MmaHOaiapra
MypoO’KaaT KWIHII Y4YyH MyHTara3aM Ba JKUJJIWNA HIUIAPHA amajira OILIWPHII,
tapMokaa Ba OABna MHTepHeT-aapecHn pekiama KWWl YYyH KaTTa MHUKIOpJaru
Mabnar kyvwmumu jno3uM. lllyHunrnex Ttaknud STUIaAWraH Xu3Mmatiap XaKuJaard
MabJIyMOTHU MYHTa3aM paBUIIa SHIUIa0 OOpHUIll Kepak. Arap MUXKO3 MabIyMOTIIap
ACKUPTraHUHU KYpHUO KoJjica Xeu KauoH caxudara Kautud Kupmainu.

Huxost, I'TT Tusumura aucbaran MIHTEpHET OpKaiu Cal€xJIMK XU3MaTaJIupHHH
COTHO OJIMIIJArd KaMYWIMK Oy MEXMOHXOHA Ba aBUAKOMIIAHUsIIAp Tapyu(IapuHUHT
oKopwiird  (FOKOpH  Hapxjap Oepwiaad, SbHU arcHTJIUK YerHpUMIIapUCH3
OepuiaguraH Hapxjap), CaWCXJMK XH3MATJIApUHUHT Mypakka®d BapHaHTIAPHHU
(keTMa-keT Kenmamurad (TyTallyBYM) peHciap) TONUIMHUHT HWMKOHCHU3JIHUTH,
MEXMOHXOHAaJIap, aBUapenciIap Xxakuaa TyJIUK MabIyMOTIAPHUHT UYKJIUTH.

Poccusinaru itmpuk ca€xiuk gupManapyu ajsiakauoH TapMOK TEXHOJOTHSIAPH
UMKOHMSTIapuAaH (Qoiganana Oomnwiamrad. XOpWKHUA CcaléxJIMK Qpupmaiapu,
WurepHnernan  tamkapu,  OOIIKAa  KaxXOH  KOMIIBIOTEp  TapMOKJIapUaaH
doiinananmokaa: ymap America Online, Compuserve, Prodigy Ba MS Network.
«Cutu-naitn» MutepHer-npoBaigepu mabiymorura kypa, 2004 iwinunr Oormaa
TapMoKaa 570 ra SKUH TypJiM MaXaJUTMid caréxJiuk ¢upManapyd XakKujaa MabJIyMOT
oepwiran sau. Tapmoknan doigananyBuu canéxjiauk (upmaniapu COHM HUCOATaH
kyn. CYHITH UKKU-Y4 WA KYmiiad caléxjumK oreparopiiapu cautiapu axOopoT-
TaCBUPUN KATETOPUSCUIAH TYJIWK MWIINHM TaIIKWI KWIMII BOCHUTAacHIa aujiaHIu.
byryaru xyHna, ¢oigananypuwiap Typau HHTepHeT-HaBUTAllUsS BOCUTalapUiaH
dolinanann® cal€xXJUK OMepaTopJIapUHUHT Takiud HTUIaéTrad MaxcyJoTiaapu
XaKUJard TYpJad MabiIyMOTJIApUHHU OJunuiapu MyMKUH. CalléxJIMK areHTIuKIapu
COTYBJIard CamM€XJIMK XU3MATJIAPUHUHI XAaKUKHM COHWHM KYpHIILUIADU MYMKHUH. ON-
line pexxumuma OyropTMaHM PACMUIIAIITHPHIN Ba OUP 3yMaa TaCAUKHOMA OJIHIII
(caitéxMk omepaTopu OWJIaH IIAPTHOMA TY3MO YHHUHI TH3UMHUIa KHPHIN XyKYKHTa
ora OYnraHiaH CyHT).
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Tapmok opkanmm caéxarnmapra OyropTma Oepumn caéxnauk d¢upmacura y
XaKuJard MabIyMOTHU aBTOMATHK paBHIIJAa UYKH Oa3ara KUPUTHUIL, OyIOpTMaHHUT
XOJIaTU XaKUJAru sSTHTUJIaHTaH MabJIyMOTHH OJIMIN, aBBAJIJJaH OepuiiraH OyrOpTMaHU
OcKOp KWIMII Ba OoIKa Kymiad HIUIapHU aMajira OIIUPUY HUMKOHHHHU Oepaju.
AWpuM  CcaléXJIUK omepartopiapd Y3 areHTJiapura yJapHUHT  (AOJUSATUHH
aBTOMATJIAIITAPUII MMKOHMHM OepaJuraH Maxcyc JacTypuid TabMUHOTIApHU
eTka3uo Oepaau. MacanaH, calléxJiuk onepatopu OuiiaH IOKOPY TEXHOJIOTHK aJlOKa.

Poccusina «Mactep-Typ», « TRAVEL AGENT-2000», «Mactep WEB» nap
KyJa OMMAaBUMNANITaH. YJApHUHT KYMUWIUTH OWp BaKTHUHT Y3WJa TypJapHU
Kamulalll Ba XHMCOOnamr WHCTpyMeHTH cudatuaa xu3mar kKunaad. Caniéxymk
orepaTopyiapy OMJIaH WIUIAN UMKOHUATH YJIAQPHUHT KOPHMOPATHUB MIDKO3JIApUTra Xam
TETUIUTAIUD.

Caléxnuk  XM3MaTJIapuHU XYyCyCHMM  IIaxciapra COTHII  CEKTOPUHHHT
PUBOKJIAHUIL X0JIaTH OomKadapok. Myammomnap — 3JI€KTPOH CaBI0Jard Maxayliuil
0030pJapHMHI MyKaMMal »5Maciuru Ba VIHTepHeT opKanu KpeauT Kaprajiap
épaamMuia TYJIOBJIAPHU TAIKWI KWIHIIHWHT ONTHMAal KapuaHTiaapu Hykiauru. Iy
cababmu kyminad WupUK Ccal€xJIMK KOMMaHWsJIapu IIyHAal Xojarra Tymuo
KOJaJWKH, peal BakT pexumMuaa OylopTMaHM TacOuKJIall Y4YyH TEXHUK
MMKOHUSTIIapra sra Oyicaga, Xycycuil maxciap OujaH ‘“‘caBoi-kaBo0” MPUHIUIH
acocuja vuulamra Maxoyp Oymaaunap. Muko3 TOMOHUIAH KaHIAWIUpP MOJUSBUN
Ka(oJaTIapHUHT UYKJIUTH KOMIapHU peall Tap3a OpOoH KWIMII Ba TypJapHU COTHIL
MMKOHMHHM Oepmaiinu. Kymmad cail€éxauk omneparopiapu (akaT V3IapuHUHT
WNHTepHeT AacTypiapvHU TAKOMWUIAIITHPraH XoJJa XyCycuil maxciap OwuiiaH
WIILJIAITa KA3UKUIIMHA TYKOTMOKAAIap.

[llynra xapamacmad, caW€xjguk 0Oo30puaa CaBAO0 MHUKJIOPUHHU KECKUH
KHCKapTUpHUO 1000praH CYHITH y3rapuiuiap ailpuMm cal€xJIMK OrepaTopjapUHH LIy
KyHraya uuulatwiMmarad HHTepHeT-caBoo HMKOHMSTIApUra 3bTHOOp KapaTuiiura
MaxOyp KHJIMOK/IA.

Hocrangapt eunmra MHcon TapuKacuaa XyCycHW Imaxciapra OYIn »xoitiap
OOpJHIH XaKUIaTu MabJIyMOTHH OJIMII XyKyKHHU Ba ON-line pexxuMuia OpoH KHJIHII
MMKOHUSITUHH OepraH «AKaJeMCEepBUCY) Cal€XJIMK KOPIOPAUSCUHUHT TaXXKpUOaCUHU
KEJITUPUII MYMKHH.

Avitrangaii, Oy xopriopamus OupuHUMIapaan 6yiaud y3 daomusaTuaa cann€xymk
areHTJIMKJIapy  OwWjaH  MIUIAIIHM  TYJIMK ~ aBroMariamrupaud.  CailTaad
dolinananyBuniIap TaHJaraH MWYHAIWIIM —XaKuJa TYJIUK MabIyMOT  OJIMII,
KOMJIAIITUPUILL BapuaHTUra kapa® Hapxjap OuWJaH TaHUIIUIIM, OYIOpPTMaHU
pacCMUNIAIITUPUII Ba TACAUKHOMA OJIMII, OyOpTMa TYpHHU TAIUIKWI KWJIUII Oyinya
KadosaT OJIMII MMKOHHWIa sragupiap. Mukosra KyWuiaguran sroHa Ttanad — ¥3
BaKTUAA TYJIOBHU amajira OlIMpHIl. byropTma paCMUMIAIITUPWITAHIAH CYHI TU3UM
TACAMKHOMA KA4OHTAYa XAKUKMHIMIMHM KypcaTajd. Y3 BakTHAA TIUIOB aMaira
omupuiIMaca OpoH aBToMaTHK papuiiga Oexop kKuiauHamu. Lllynmgait kummb, Mmko3
Ooup 3ymaa OpOHHHUHT TACAUFUHH Ba OYIOPWIITAH JKOWHU OJUII KadOJaTHHH OJIalH,
CaléxJIMK omepaTropu 3ca, Cal€FIMK MaxcyloTura OyiraH tajgadra MyBO(HK TYIIOB
MyIJaTHHU  Y3rapTupuO® V3 XU3MATJIIAPUHUHT CaBAO CTPATErHsCUHMU TYJIWUFUYa
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Ha30paT KWWK MyMKUH. KpeauT kapTaiapu opKaiu 3J€KTPOH TYJIOBJIAp TUBUMHHH
TAlIKWJI KAJUII MyaMMOCUHHU eduin Poccus cailéxyik 0030puHHM cudaT >KUxaTAaH
SAHTU Japaxara KYyTHUPHI, JaM OJIMII MacaJaJlapiHU XAKUKaTIa yiJaaH 4YMKMaraH
XO0Jija Xall KWIMII HMMKOHUHU Oepap »au. Macanan, AKllna xap TYpTUHYH
WNHuTepHeTra Kupras maxc peai BakT peskuMuIa OpoH Kuiia oJiajIu.

Poccust MHTepHer MmaHOanapujga xo3upya Typu3M Oyiinua ommaBuii Web-
azipeciiap COHM Ky sMac (Xap KyHu MHTepHeTra KupuIiap COHMHH XUcoOJIaranya).
VYnapHH UKKHU Typyxra OYauil MyMKHH:

- caléxnuk (hpupMaNapuHUHT UHAUBHIyaN caxudanapy;

- Kymna® QupMajapHUHT MabIyMOTJIApUHH KaHAAWIUp sSroHa THU3UMTa
OMpIAIITUPYBYH KaTajgoriap.

Kymnab #upuk omepatopiap Oup Karop cababmapra kypa OMpUHYHM BapHAHTHH
TaHjnamaan (axO0opoT KOWIAIITHUPHUILAATH TYJIWK OJPKUHIMK, V3 aAPECHUHHUHT
HyQy3mmrn). bomika dpupmanap HKKMHYM BapHaHTHU ad3ai KYpUILaIu.

burra dupma agpecMHMHT OMMAOOIUIMTH KaTTa MHKIOpJaru MOJIUN Ba
BaKTUHYAJIUK  XapaxaTiapHu Tanab kwiaad. Typusm 0o3opujia TapMOK
Xu3Matriaapura wuxthcociuamrad ArimSoft komnanmscu HMHTepHeTna pekiama
KaMIIaHWsUTApUHU YTKa3uIll Ba Web-au3aiin Xxakuaard Y3uHUHT Takiuduaa TYFpuaaH
TVFpU Kypcatanu: «iuym». ['noban cali€xauk cepBepiapyuHu aiflaHTUpHIIa HadakaT
ylIapHU sipaTyBuWiap, OAJKM yHAA KEJITUPWITaH (upMaiap Xam HIITUPOK STaju.
[ToreHuman Muxo3 yuyyH atura outra MHTepHET-aapecHUW OWIMIN eTapiauaup, Oy
aipeciaH y Y3WHU KU3MKTUPraH WyHanum €xku Typ Oyinya TYJIMK Ba akTyal
MabIyMOTJIapHU Tonmumu MyMmkuH. Canéxyiuk ¢upmanapu yuyH «Ilmroc» - aiipum
cepBepiiapia MabJIyMOTHH >KOWJAIITHUPUIL YYyH TYJIOB YHUHI KaTajorja TypraH
BAaKTH yUyH 3Mac, Oanku caxudara KupyBumaapra Typ JacTypJlapuHu KypcaTraHiIuru
y4yH TynaHaaud. VIMKOHMSTIApU Ba MIUIAIl MPUHIMINIA MUCOJN TapUKACHA SHT
ommabon Poccust call€xJIMK cepBEpIIApMHUHT KHUCKaya TaCHU(DUHU KEITHpaMu3.
“IO3ra ityn” («Cto mopor»). bupununnapaan 1996 innna naimo 6yaran cepsep. DHT
Kyn doiinananyBun kuprad. 18 Ta cal€xnuk (UPMACHHUHT JacTypiapu, 25 Ta
MaMJIaKaT Xakuaa KHCcKa MabIyMoT Oepuirad. DoiigananyBuu apusa Oepuinm Ba Oup
HeuTa KpuTepus (Me30H) Oyiinya yHU KM3UKTUPTaH TypHU TaHIa0 OJUIIN MYMKHWH:
MamJIakat, Typ Typu Ba Hapxu. VHTepHeTAarn WHINIA3 Ba pyC THIHAATU
MaHOaJTapHUHT KEHr pyiixatu kentupwirad. Caitéxmuk ¢upmanapu “Dupmanap”,
“Kyiun6 xeraérran uymianmanap”, ‘“Yerupumnap” Ba “bupmamum manba”
Oynumiapura Oenyis Tap3/la MabIyMOTJIApHHU >KOWIAIITHUpUILIM MyMKHH. “Typnap”
oynumuaa catpiu pexiiama — oviura / AKIL nonnmapu, nacTypHUHT TYIUK TaQCUIOTH
aca — yu oura 20 AKII nomnapu. IlllyHuHriex pekiiama Makoyiacu, MUHU-CauTIap Ba
OaHHEPJIM peKIaMa KOMTaITUPUIIAIH.

Poccustnunar Oomka caiiéxauk cepsepiapu (travel, globus, turizm, tos, ricor,
columb Ba my kaOuiap) IOKOpHIa KEITHPWUITAaHHIAH YHYAIUK (DapK KUIMaMIH.
Poccusima Genesis Net €ku Alean xabu xycycuii OpoH TH3MMIIApH a0 OYIraH.
VYnap cal€xJIMK MaxCyJdOoTH XamJa YHUHI KHCMJIAQPMHU — aBWa-, TEMUP MY
ownernapu, TpaHcdepiiap, OBKATIAHWIN, JABOJIAHUIN - COTHUIN Ba XapuJ KUJIUII
KapaCHUHU TYIUK aBTOMATIAIMITUPAAU. Xapuaopiaap kouinapHu OaHJ KWJIyBYU Ba
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ANIEKTPOH TYJIOB TU3UMHU OPKAJIU TYJIaHAJAWTaH peajl BaKT PEeKMMHUIA OWIeTIapHU
OpOH KWUJYBUM CaMEXJIMK areHTJIMKIApW, KOPIOpaTUB MKXKO3Jap Ba XyCyCUH
mraxciap OYJIMIIA MyMKHH.

WNurepHeTna TaHuUIITHpUWITaH xap Oup cailéxauk ¢dupmacu, uryoxacus,
TapMOKJa KOWJIAIITUPUIATUTAH MabJIYMOTHHUHT CcamMapaJopiuruHU aHUKJIAIITa
KU3uKaau. baxonam kpurtepusuiapuiaH (Me30HJIapuiaH) OUPH PEUTHHT TU3UMU
épramMuia OUIMII MyMKUH OYuiran QoiiagaHyBuniap TOMOHUIAH calTra KUpHUILIap
conu. Rambler Top 100 sur mamxyp 0ynau. Yamaru «Travel* 6ynuvura TaxmuHan
600 Tta caiit kuputwiran (ynap opaumard acocuii pakooar oupuaun 40-50 YpurIap
yuyn keraam). 2000 iimn seBap oiimma Russian Top Tourist maxcyc cai€ximk
peituHr TH3MMHU Taio Oymmau. Rambler Top 100 nam dapkmu ymapox, y Hadakar
caifTra KUpranjgap COHMHHM Xuco01a0 YMKaau, Oaiku KypuO YMKWITaH CAalT XaKujaaru
dolinananyBUMIapHUHT (UKPUHU WHOOATra OJIFaH XOJiJla OBO3 Oepulll TU3UMUHHU
takiud stanu. by xam peiitunra tabcup sTagu. by kaOu pedTHHT TU3UMUHUHT
naiao oynumm MHTepHeTa cCaléXIuK pecypeiapuHy TapFud KUIuIaa uao0ui po
ViHamM J103uM. Y omMMa0on OYIUIlM Ba KYNPOK HUINTHUPOKYMIAPHU WUFUIIN YUYH
arpeccuB peKjiaMa KaMITaHUSICHU KEpPakK.

AXOOpOT TEXHOJIOTHSUIApYU MYJITHMEAHs JacTypiapujaH (MabiyMOTHOMAJap,
karanmornap, CD-ROMparu #yn kypcaTtkuuiapy, TapMOK pEKJIAMACHHHU HIILIA0
yuKuiln) —QoilaJaHuIl, JJIEKTPOH KOMMYHUKAIUSHU TabMHHIIAIN, MOJUSBUMA
(daonuATHM TaxXJIMJI KWJIUII Ba CaW€XJIMK KOpPXOHAJIapu (PaoJMSATHHUHT OOIIKa
coxajapu/ia siHaJa KeHIPOK KYJJTaHUIMOK/A.

HuxosT, ax00poT TexHoJorusyiapu Hadakar unuiad YuKapuil >kapa€Hiapu Ba
CaBJIOHM TalIKWJI KWINII IHaKJIWHU, Oanku Oo3opmard HWUPUK  Cal€XJIUK
KOMIMAaHUsJIapU, UCTEhbMOIYWIAP TOMOHHUJAH KaOyal KWIMHAAWTaH TPaHCMUJUIUM
CaléxJIMK orepaTopjapuHA 00pa3uHU XaM TyOaH Y3rapTUp/Iu.

Tabkugna® yTunraHuaek, Cau€XJIMK KOpPHOpalUsJIapUHUHT yCTYHIUKIApUIaH
Oupu yJapHUHT HUCTEBMOJI 0030pHJa KOPIOPAIMSIIAPHUHT TUIEP-UIITHPOKUA 1e0
aTaJMUIN MIDKO3dap OwmilaH OeBOCHMTAa XaMKOPJWTH XHCOONaHaau. 3aMOHaBHUI
Cal€XJINK KOMIIAHUSICM XM3MaT KypcaTyBuujlapra Xam, Cau€xJuK MaxCyJoTH
HCTehMOUMIApUra Xam Oupaek “skuHaup. McrebpMmon WyHamumuaa canéxJmk
KOMIAHSUCUHUHT YCHUIIl 3apypUATH “‘NayHCTpUM~ — Y3 XH3MaT KypcaTyBUWJIapu
WyHanmummaa ycunpian Oup MyHYa BakT KeMWH maigo Oynmu, Oy Xon ymMyMaH
oJiraHjia OOIIKapyB Ba WMKTUCOAWN KOHIEHMIMSHUHT PUBOKJIAHMIN KapaéHUHU aKC
TTHpaar (MaxcynoT-caBa0-MapKETHHTH — IIaXcra HyHAJITHPUITAaH MapKETHHT).

3aMOHABUM KOMMNAHMUSUIApJaH Xe4 OWUPHUHMHT pakoOaTgard yCTYHJIUTH
ucTebMouuiIap Owinan OynaauraH MYJOKOTHU KYila0-KyBBaTjiaMacllaH MYMKHH
smac. TYnoB KOOWIMSATHHUHI OIIWINK, FapO JaBlaTiapyd axojducu — XajKapo
TypUCTJIapra acocui XHu3MaT KypcaTyBUWjap - TOMOHHAAH IMOCTMATEPHATUCTHK
KaJAPUSATIAPHUAT KaOyn KWJIMHUIIHM CAaEXJIMK KOPIOpAlMsUIApUHNA KUMaT Ba
cudaTHUHT omTHMan HHcOaTuaaH OoImKa pakoOaTiu Kypalmiaa siiad KETHITHUHT
OolIKa MHCTPYMEHTIApUHU Kuaupumra mMaxOyp staau. byrynru kynga Oy kaOu
acocui  MHCTPYMEHTIAp XU3MaT KYpCaTUIIHW  WHIWMBHUAyaUIAIITUPUIN  Ba
MIDKO3JIAPHUHT COMUKJIUTUIAH HOOPATAUD.
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Xu3Mar KYpcaTUIIHA WHIWBUIYaJUTAIITUPUIITHE, OUPUHYM Kapaliaa, OMMaBUN
caléxJIMK MaxCyJIOTUHHM CTaHJapTjiaml Oyiuda »KaxoH cal€xjuk 0o30puaa TyTTaH
VpHHU, HHUPHUK CaWEXJIMK KOpPIOpalUsjIapyd HSPUIIMII YYyH HHTWITAH KyJiam
camapaJopiura OwiaH Kuécnam KuduHaup. Xap Oup MIKO3ra HWHIUWBUIyal
EHIOIIYBHU TabMHUHIAMAWTaH, OWp HWiIga KelaauraH caiéxjgap coHu VYHiIa0
MUJITMOH OJ1aM OVJIraH MMpHUK Cal€XJTMK KOMITAHUSUTAPUHM KY3 OJIMMHU3TA KEITHUPHIIT
KyJaa XxaM KUUUH. JICKUH I0KOpH TeXHOJIOTHUSJIADHUHT I0TYKJIapy Tyanau cain€xjmk
Kopropanusiapy  (paoausATHHA BUPTYJUIAIITAPUIN OWp BaTKHUHT Y3UJa WKKA
HyHanum Oyinuya XapakaTiaHWUII — TPAHCMIILIHIUIMK, OM3HECHH HUPUKIAIITHPHUII
Ba Xap OMp MIDKO3Ta HHIUBUyall PaBUIIIA XU3MAT KYpCaTUIl MMKOHUHHU Oepaiu.

Hcrtebmonuunapra WHAMBUAyal Tap3jga EHIOUIYBHM HMKKHTa XoJlaT Oyiinya
KYPHII YHKUII MyMKAH — MFDKO3 (MMDKO3HHHT HMINOHYM KOMHJIKH, XAaTTOKH YHUHT
aXaMHATCU3 OYJIraH MCTaKJIapH XaM TYpHH TaIIKWJI KHJIUIIJIA HHOOATra OJIMHTaH) Ba
KOMITAHUSIHUHT X0J1aTh OYinya (KOMMaHus “‘MUK03Ta WYHAITUPUITaH CTpaTeTUsiHU
uiiad YMKKaH Ba aMajra ONIMPMOKIA). AMaTUET IIYHH KypcaTaJuKH, aXJOKHUHT
yumi0y WKKH JIMHUSCH TMapajuieNl paBulaa uYu3wiaad, Oy JayHENa TEeruuuiu
TEXHOJIOTHSUIADHUHT MaBXY/UIMTH Ba CalEXJIMK OW3HECH KOpXOHajapuja yuoy
WHHOBAIIMOH TEXHOJOTUSUIApDHU V3UHUHT (paonusiTura TagOWK dTUll Tydanau
myMmkuH Oynau. [y Ounan Oupra «MHKo3ra KapaTHWIran» KOMIAHUS KYI XoJuiapaa
MMKO3/1a WHIMBUJYyaJl EHAOIIYB XUCCUETMHU IIAKJUIAHTUPUILTAa HYHAITUPUIITaH
TEXHOJIOTUSJIADHU MYHTa3aM paBUIIJA TaJ0WK ATaju, aciuja 3ca OyHJail €HIOIIYB
YHUHT KJIACCHK TyIIyHYacuaa uyk!

Canéxjmk KOMIIaHUSICUHUHT MHUKO3Ta KapaTWITaHJIUTUA CaNéXJINK
MaxCyJIOTJAPUHM TaHJIAIl, XYXOKATIAPHU PACMUNIAIITAPHUIL, Y3 MHXKO3U Y4YyH
TYJIOBHU amajra ONIMPHUIIIa MaKCUMaJl KyJlallukiapHu sipatud Oepamau. MHTepHer
TEXHOJIOTHsUIap OYT'YHTM KyHJla Cal€XJIMK areHTHUHHW Xap Oup yiira eTkasud Oopuin
Ba, Y3 YpHUIA, MIKO3JIap YYyH KYJAWIMK JapakaCUHM MaKCHUMall Japakara
KYyTapulll UMKOHUATHUHM Oepamu. 3aMOHaBUM  CalEXJUK  KOpHopanusiiapu
YMymkaxoH TapMoruja € Y3WMHHHT MOpTajiura sra, €K MaBXyad Ba OMMAaOoI
AJIIEKTPOH OPOH KWK TH3UMIIAPUHH OOIIKapHIIa (paoa UIITUPOK ITA/IH.

Muxo3 ydyH XaKMKUM KyJAWIUKIAp SPATWITAHJIUIH, UCTEbMOJIUUAra TYJIUK
WHIUBUyall €HIONIYB TakIu(] STUiATaHAa Y3UHUHT WHIWBHUIyal XyCYCHUSATIApUTa
OMHOAaH MYCTaKWUJI PaBHINJIA CAHEXJIMK MaXCyJTOTUHU IIAKIUIAHTUPUINTA IPUILTUIAIN.
[ynuHr yuyH 3amMoHaBui caiiéxiuk kopropaiusuiapu (CK) y3mapuHHHT MUKO3J1ap
OwiaHn MyHoca0aT cTpaTerusCHaa MIDKO3JIapra yiap y4yH MakchuMall Tap3ia
XK03u0amop OYJIraH TypHU MYCTAaKWJ PaBUILJla MIAKIUIAHTUPUII UMKOHHHU OepraH
X0JIJIa CTaHAApT Cal€XJIMK MaxXCyJIOTHHU Maiiga-Maiiia TapkuOuii Kucmiapra Oy
VHCTPYMEHTUHU KYJUTAlIU.

Mwuxo3, caiiéxyiuk TMK caliTu €kd yHUHT TapMOFUTra KHUPUO, MYCTaKHII
paBumga cadap caHacw (Cal€xJIMK MaBCYMH aBXKWra YMKKaH maiTma Oy Jespiu
WCTaJTaH KyH OV MYMKHWH), YHUHT JaBOMUMNINTHY, KOUJIAITYB BOCUTACH, HOMED
KaTeropusiCH, TypJaru OBKATIAHHWII CXEMACHWHHM TaHJIAWIW, TUJ OWilaauraH THJ
Ky3aTyBHJIaTd SKCKYPCHSIHM MyaisH caHajapra OpoH Kuiaau Ba ImIy KaOwiap.
HcrepMomun XaTTOKM TaHJaraH HOMEPHMHHMHI OWHACcu OpKalld TalllKapuJaru
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MaH3apaHU Kypa OJaJuraH cauTra KUpHIIM, dKCKYpCHs JaBOMHJIA KypCaTHIIAIWTaH
XU3MaT JacTypiapuHu VKM Ba Tampud Oyropaauran oOBEKTIAp PACMHUHU
KYpUILM, pecTopaHAa TYNUIMK 3aKa3 KWIWII, aj’poropria KyTHO OJIMII YYyH
aBTOMOOUJIHU TaHJIAlM MYMKHUH. BynapHuHr Gapuacu pean BakT peXUMHUIA COITUP
Oynanu Ba OyropTMa Oepwirad xu3mariap OyVinuuya Oup 3ymjaa TacAMKHOMA OJIaju.
bpoH xwmm Xu3Matv CaMEFIMK MaxCyJOoTH KHWMaTHHU XHCOOJa0d YMKaH,
Cal€XHUHT TYyJall YCyJWHU OeNruiaiau, yHra mamajikarra KUpHIl y4dyH Oapua
Kepakiu XyxoKaTiapHu Oepaiu (yduIll KyHU aBHAKOMITAHUSHUHT PYWXaTra OJIHIII
Kohuma KaOyn KWIMHAJWTaH DJCKTPOH aBHAaOWiIeTIap Ba DJJEKTPOH CYFypTa),
MIDKO3ra OYJIUIMM MyMKHH OVJiraH derupumiiap Ba OOHYC JacTypiapud XakKuaa
MabJIyM KWIaau. Xap Oup MUKO3ra HHIAWBHIYaAT EHIONTYB ITyH/Ia SMacMu??

Hly0Oxacu3, ¢akaTruHa KOpHopamuss — Cal€xJIMK XW3MAaTIapuHU KYpcaTyBUH
Oapuya KOpXOHaJIapHUHT OeBocuTa sracu, ssbHU TMK pean BakT pexxumuja UCTairad
Xap KaHaal ucrepMoiuura OyropTMa OepuiiraH Xu3MaTiapHU KypcaTuiira OyHuai
kadomar Oepa omaau. MexMoHxXxoHajga KadojaTiaHraH Ba MyJdd TYJaHTaH
HOMeEpJIapra sra Oyiamaras, Kypoptiap/aa ¥3 aBTONAapKU Ba aBUAKOMITAHUSJIAPHUHT
pelicinapura sxkoinapu Oynmaran cai€xiauk coxacumaru XCK (Xankapo can€xyimk
KOpXOHAcH) KypuO YMKHUII Ba KEHMHYAIMK TACIUKIAIl YYyH (pakaTruHa apu3aHu
KaOyn kuna onumm MyMmMkuH. TMK Oy y30K uy3miaguraH Ba KUMMaT HapcajlapiaH
03071 OynraH, Oy 3ca 1mrydoxacus oJiuil caiéx yuyH kaji0 KHIIyBYU XOJIaTaAUp.

Ha3zopar caBoJsiapu

1. I'nmoGan TapMOKHUHT ad3aJTMKIapu HUMaaa?

2. CRS — Computer Reservation Systems geranjga HUIMaHH TyITyHACH3?

3. GDS: AMADEUS, GALILEO, SABRE Ba WORLDSPAN mnap kannai
XU3MAaTJIapHU amajira omupaan?

4, UVHTepHET OpKaIM CaWéxXJMK  XWU3MaTaJUpPUHU  COTHINA  KaHjai
KaMUYWJIUKJIAPHU Ky3aTUIIT MYMKHH?

5. TypusM coxacuga XHW3MaTJIApHU COTHUIIJIA OHJIAWH CaBIIOJIAPHUHT KaHJau
YCTYHJIMKIIAPU MaBxy[?

doiigaJaHNJITaH agaduérTaap:
Maxcyc agaduériaap

1. Sergio Arseni. Organisation for economic co-operation and development
“Innovaion and growth in tourism” 2006, France.

2. Yopuep M,, Butuenr M. Buprtyan tamkunor - XX| acpga OusHecHU
IOPUTULITHUHT SIHTY Wwakiu. - M.: Caxuii kuto0, 2005 i..

3. Cenre I1. beminnun pan— M.: Ansniuna busnec byke, 2003.

4. Muxainymkua AM., IIumko II.JI. DOxoHOMHMKa TpaHCHALMOHAJIBHON
Kopriopanuu. — M.: Beiciias mikona, 2005.
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V. KEUCJIAP BAHKHA

1-mag3y 6yiinua KEMC. Pexaama 610/keTHHH ONITHMALIAIITHPHII

Pexiiama OW3HECMHMHI JyHEra Malixyp MyTaxaccucu Tanoupkop [I»Bug
OrwiBu «bunaMaHKM, MEHU PEKIIAMAMHUHT SIPMU CaMapajiv WLIUIANAM, JIEKUH aiiHaH
Kalicl peKJIaMaiapuM camapalid SKaHJIUTHHU OniMaliMany» 1e0 TabKUIIaraH.

TagOupkop ¥3 MEXMOHXOHACH XHM3MAaTJIapUHU COTHUII YYyH pekiama
daomuATHHM ~ KyWHaard —TYpTTa BOCHUTallap OpKajdd aMalira  OUIMPHIIHU
peXKaNalITUPran: UHTEPHET, PaJuo, )KypHaJl Ba peKjamMa IulaKkaTiaapH.

MapkeTuHr OYIuMH MYTaXacCHUCIApUHHHT XHUCOO-KUTOOJapura kypa, ymoy
pekjiaMa BOCHUTAJapuJaH OJWHAIuraH (oWJaHu MapTiAM paBHIIIA Xapaxkar
KWwIMHraH 1 gomnmapu myBoduk paBumiga 10, 5, 7, Ba 4 moiapHud ofu0 Kejau.
Pexnama Bocutanapu Oyitmda OOKET TAKCUMOTH 4erapacu KyWuJard KypUHHUILITa
ara:

A) Tynuxk 6romxket 1.000.000 nonnap itnnura;

b) 60% raya OromxeT nHTEpHETra cap( KWIMHULLIY JIO3HM;

C) bromxernunr kamuaa 10%mu pexiiama miakatiaapura capd 3THUII JIO3UM.

Makcuman papaxkana oiia onuin ydyH OelrWjiaHraH OIOJKETHH peKjiama
BOCUTaNapu OyilM4ya TaKCUMJIaHT.

Kelicuu 6axkapuir 60cKu4uiIapy Ba TONIIUPUKIIAP:

- Kelicmaru MyamMMOHM KenTUpHO uYMKapraH acocuil cabanapHu OeiruiiaHr
(MHAUBHIya Ba KUYKMK TypyX/a)

- pexiiama OrOKETHHH ONTUMAI TaKcuMial Kyinaarnda: MaTepHer-pexiiama:
, pamauo: , JKypHaJap: ,
rJiaKaTiap: (CkydTnuknapaa uiai).

2-maB3y 6yiimua KEMC. Xaakapo TypM3MHHHT IJ106a1H3a1HO0H
XyCYCHSITJIAPH.

Ymby 6ynumaa BOKeaBui TYPpU3MHU UIIUIA0 YUKHUII, YHH PUBOKIAHTUPUII Ba
Oy Oopaja WHHOBALUSUIAp KUPUTHIMIINTA KapaTUITaH KEWC KeATUpWIraH. Yoy
Kelc KupuTWIrad y3raprupunuiap ounas ['pummunna B.T. HUHT UIIugaH OJUHTaH.

“Oktoberfest” keiicn

Cuz “Oktoberfest” xakuma smutranmucus? by MIOHXCHHMHT MaxaJlIHi
aXOJUCUHUHT Tapudura kypa “OyTyH MaxapHu Oomiura KyTapaauran” Oaiipam.
[lyHnu amoxuaa TabKuajaad YTUIN Kepakku OyHpaail Oaiipam dakat ['epmanusiga Ba
¢dakar baBapusHUHT Ba XaKMKUW OaBapusi MMBOCHMHUHT TIOWTAXTH Ba YOy IHBO
dakaTruHa JUATPAM KaxBajapaa WYWiaguran MIOHXeHJarnHa mnaiao Oynuimm
mymkuH. “Oktoberfest”- Oy ambarra mmBo dectuBanmaup! Oktoberfest wuix
Maporaba 1887-imnga YyTkazunran OYynmmuO I1myHaaH Oepu xap WWiIM  yTKa3uob
kenmuHaau. Kynm WWUIMK IHakjuTlaHraH ojariapra Kypa OaiipaM KOJOHHACHHU
HIAXapHUHT 00pYIIK OMiIajiapy Y3MHHUHT KYTI COHJIM ab30Jlapy Ba aéiuiapH Kyjuiapuaa
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(dbecTUBATHUHT aXpaiamac aTpuOyTh OyiraH TyJa TUBO KaxBajapu OuiaaH o4uO
Oepanunap. Y3yH KOJIOHHA SKHUMNAXKIAPH aXOHMMO OakyBBaT oOTyiapra KYIIWJITaH
xoniga, I'epMaHusHUHr Oapua XyAy/UlapullaH KejiraH opKecTpiap OyTyH IIaxap
oyinad yragwnap. Buzenma 16 kyH maBomuga “Smasmcanmu Oomnkaiapra Xam
AllIalra - SXuu €0, sSXIM WYuiImMra Kyiuo 6ep” mmopu acocuga MIOHXEHHUHT 103
MUHIJIA0 axoJIMCH Ba MEXMOHJIAP BAKTUYOFJIMK KWiInO, muBo uummagu. Karra
qoJIMpiiap, MUHIIa0 MUBO MYMII XABACKOPJAPUHHM CUFAMpAIWIAD; 10371a0 Faponuo
Typau €I Ba axodM KaTjlamjapura MYyJDKaJUIaHTaH aTTpakuuoHiap (aoiausT
toputanu. GectuBanra xap kynu 1 miH (!) gaH opTUK MexMOHIap Tampud Oyropud
ynap TomoHuad 800 000 1uTp NMBO UCTEBMOJ KUJINHAIHN.

®ectuBan onmu Mronxennuar “buin’ razeracu Oktoberfest konkypcunam
VyTkazaau. TarmoB mykodoru — Oy ronmbiap Y3mMapuHUHT TycTiIapu €ku owa (5
KHMIIK) ab3ojapu OwiaH BuzeHna TeKMHra BaKTHUOFJIMK KWJIWIUIAPH, HCTalIraH
aTTPAKIMOH/A YYMIIJIApHW, HWCTajJraHya MNUBO HYWIUIApW, HCTAraH4a EHFOK Ba
KpeHJieiap eluiuiapu Ba OoIKa XyKykJjapra sra oynumaau. bynapaunr Gapuacu
yuyH razeta tynad Oepanu. BusHHUHT omMMmaBuii axOOpOT BOCHTAIAPUMU3 HUXOSTIIA
uOpaTIN MUCOJL.

CaBoJt Ba TOMIIUPHUKJIIAP

KOxopumarn BazusiTra TYPUCTUK MaxCysloT TY3WJIMacu HyKTaW HazapuaaH
TaxJIu1 OCpUHT.

Kyiingarunapra tapud 6epuHr:

CusHuHTr (UKpUHTU34a, YOy TYpUCTUK MAaxCyJOTHM HIUIA0 YUKapuiiga
KaTHaIIagural oMusuiap, ’bHA TYPUCTUK pecypciiap (Tabuuii, aHTpororeH, apaaii),
KaluTall, MEXHAT pecypciap KaHjaan KypuHuiira sra?.

Nuna® yukapuin Bocutanapu (MHPpacTpyKTypa, HHOOPMAIIMOH Maii/10H)

3-maB3y 0yiinua “OTEJ BUKTOPUS” KEMCH

Keiichuur gosn3ap6auru: PecnyOnukamus  XyKyMaTHHUHT  (aosusaT
KypcaTa€Trad Ba SHTU TAIIKWI KUWIMHAETTaH TYPUCTUK GUpMaIapHHU Xap TOMOHJIama
KYyJutaO-KyBBaT/all CHUECATH XO3MPTH BaKTAa WKTUCOAMM WHOPACTPYKTypaHH
UIIOMIIApMOH TaJ0MpPKOpIIap TOMOHU/IAaH TAKOMIJUIAIITUPUII Ba KYIIIUMYa MaXCyJIOT
UIIa0 YMKAPUIIT YIYH KyJiail UMKOHUSTIIAP sIPaTMOK/IA.

Kyn xapaxarnap Tana® KWIMHMILKArA Kapamad, TYPUCTHK MaxCyJOTIapUHU
KYMaUTUPUIL ~ XU3MAT KypcaTUIl  KOpXOHAajdapyu OJAuAa Typran Aoa3ap0
Bazu(anapaan oupu xucooiaHau.

Keiicna «Buxtopus» MmexMoHXoHa Hill (HaoausITh XaKua aCOCUM TylyH4aiap,
MEXHAT KWJIyBYM MyTaxacCHucliap, HIUIa0 YWKApWITaH Xu3MmaTiap Ba OolIkKa
MabJIyMOTJIap OepuIIraH.

bepunran MabiaymMoTiiapra acocaH axOJWHUHT TaaOu TYpPUCTUK MaxCyJoTiap
OunaH KoHAupuiaaau. Maskyp TypMaxcCyJOTJIapHUHI yHIOy perHoHaa Kymaiuimu
pakoOaTHu Kydaitupaau. Hatmwkama 06o3opaa >KOWIAIITUPYB XU3MATH CH(pATUHU
SXIIWJIaHUO, HAPXHUHT HUCOATaH MacalMIImIIa 0Jau0 Kelau.
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KeiicHUHI MaKcaau: MEXMOHXOHAJIAPHUHT MUKO3J1apra KypcaTaéTraln
XU3MAaTIapUHU YPTaHUIIl Ba MIKO3JIAPHU COHMHU KYTIaWTUPUIIL.YOpaiapu-
TaIOWpIapHU UILTA0 YUKHIII.

Keiicna MacajaHMHI e4UMHM OpPKaJH KyWHHIArH HATHKAJapra >pUIIAII
MYMKMH:

- MEXMOHXOHa (aOJMUATUHMU Ba XOJAaTUHU YpraHraH XoJijJa MyaMMOHHU
aHUKJIAII;

- MyaMMOJM XOJIATHUHT KYHUKMaJlapWHU Ba YHUHI acocuja KHYHK
MyaMMOJApHUHT UKTHCOAMM acOCIIaHTaH €4MMIIapH UIILTA0 YUKHIIL

- MEXMOHXOHAHMHT (hAOJIMATHHU XHCOOTa OJraH XojJa MyaMMOHHU
CUWIMIIIMHUHT KeTMa — KETJIMTUHU aHUKJIAIIL.

“Buktopuss” — Oy Kapu0® npenrmsumparu oposuiapiaH Oupuaard KHYHUK
MEXMOHXOHA. YHJa Ha TEJIeBU30p, Ha WUHTEpHET, (QakarruHa TenedoH Oop.
MexMoHXOHara TyTalllaH IUBDKAAH TYpuO MeEXMOHJap okeaH pudapura
ypusa€Trad TYJKUHIAPHU TOMOIIA KWIHIILIAPH MyMKUH — OallMK TYTHUII Ba CYB OCTH
OBU YYyH HUXOSTIA KyJiail xoil. MeXMOHXOHAaHUHT pekjiama OpolIopanapu ,
OyHrajojap Ba TNaJbMallap TacBUpJapu OwujaH, TypucTiapra Xaér Ba HIIl
TalIBUIIUIAPUJIAH XOJU YIIOy TPOMHUK XaHHATAA JaM OJUII MUMKOHUSTHHU Babla
Kuiaau. AMMo Oy >KaHHatra tampudg OyropraH MEXMOHJIAPHUHT WIK TaacCypoTiapu
pexiiaManaru oopasaad OyTyHial Oolkayda .

MexMOHXOHAaHUHT 001l OMHOCH (OMpPUHYM KaBaTaa - perucTparypa, pecTopaH
Ba 0ap; UKKMHYM KaBaTJa — MEXMOHJIAp YUYH XOHauap), XOIUMJIAp y4yH yillap Ba
MEXMOHJIap Y4YyH VYH WUKKUTa OyHrasogaH wubopar »au. [lam onyBUYMIapHU
eTKa3aJural aBTOOYyC XaWJOBYMCH MEXMOHJApHU Ooll OWHO Ba XOoAUMIAp YWH
opacuja aBToOycnaH Tymupapad. MexMonnap OenaéH IeHru3 ypHUra urra OCUiIral
yoiiiadnap Ba Ty3aTWIaETraH MallliHara MaxJiné Oyaumap/iu.

MexMOHXOHAa MabMypHUSITU MEXMOHJIADHUHI WJIK TaacCypoTIapH KaHJau
OynmuImM TYFpHCHAA €Tapiuda KaWrypMacau. XOJUMIIAPDHUHT Y3JIapu 3ca opoJija
YcuO-yFaiiuiiral Ba yiap/ja JCHTM3HUHT KYPUHUIIM OJIUN XoJaT cudaTtuaa Kady
KWinHapau. MeXMOHXOoHara KHUpPHIIM  XW3MaT KWIYBYM  XOOUMJAP YUYyH
MEXMOHJIAPHUHT IOKJIAPUHU TAIIUII YYYH KyJai OYIuIm Myipkamiad KypuiraHaw.
MexMOHXOHA pax0apusTH KYIMUUIUK MEXMOHJIAp OpoJija OMpUHYM MapTa Ba yiap
OyTyHmaii Oomikaya KaOyJnHM KyTHIUIApU MYMKUHJIUTHHU Xadjapura xam
KenTHpHIMaran . OKuOaTIa MIDKO3Iap COHM KaMasl GolIaan. Yprapuuuap yayH
HXTUEK SIKKOJ OYnuO Konau. MexMOHXOHa JUPEKTOpU MAapKETHHI Oyiindya
MyTaxacCCUCHM Takau@ Kuiaub maciaxaT OCpHUILHU CYpaIu.

CagBoJ1 Ba TONIHUPHUKIIAP

ACOCUM MYAMMO: MexMOHNApD COHMHH KyTaHTHPHILL.HOpaNapH-
TaIOUPIAPHU UIILIA0 YUKUIIL.
byHM Xan KWINII y9yH KyMuAaru Kyiu MyaMMOJIapHU €4UII KepaK:
1. IToTeHnman TypucCTIapHA MEXMOHXOHAra >Kaji0 dTUII WYINIApUHU TaxXJIHJINHA
OepuHr.
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2. MexMoHIapHH KyTUO OJIUII HYIIIapUHU TaKOMIILIAIITAPHUINTa (GUKPUHTUZHU
OMIIMPUHT. (HacTIabKu TaaccypoTaap)
3. MexMOHXOHa KypWJIMIIWra Y3rapTUpULUIAp KUPUTHIIL  FOSUIAPUHH
MyXOKaMacHHHU OCpUHT (SIHTU JIOMuXa, In3aiiH )
4, Enron peknamajaH  KOuMII, SBHM  peKliamMa  OyKIeTJapuiard
TabaCYPOTIAPHU XAETUWINTUHHA TAbMUHJIIALI NYJUIapy
5.MexMOHJIap COHMHU KYTTaUTUPHII Yopadapu-TaaOUpiIapHu UITa0 YUKHHT.
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VI. MYCTAKWJI TABJIUM MAB3YJIAPU

1) MycTakni MIITHA TAIKWI 3THII IAKJIH Ba Ma3MYyHH

MycCTakun WIOHA TalmlKWI HSTUIIAA TUHIVIOBUWiIAp TOMOHMAaH “‘Typusmpaa
WHHOBaIMsIap” MOIyIWJa YpraHwiaérraH wmacaiajap, ITUCKyccusuiap Oyitmda
ounaupuiaérrad  QUKp-MyJoXazalapHH  I[IAK/UIAHTUPHII ~ Makcaaujga  yJap
TOMOHMJIAH KYyIIMM4a MaHOanapJaH, *KyMmJiaJaH HHTEPHET CAUTIapH, UHIIIA3 TUIUAA
YOIT STUJITaH afabuETIIap Ba MakoJanapaan (HoHJaTaHuIIIHA Ky3/1a TyTaIu.

2) MycTakuia TabJIUM MaB3yJapu

1. uHOBanus Hazapusicu

2. Typusm Ba cepBHC/ia MHHOBAIMSUIAPHU TaJ0OMK KUJIUII Ba KEHT KYJUIAIITHUHT
aCOCHM KUXaTIapu

3. lHHOBanMoH >kapaéHiapHUHT MyBad(pakusTIUrUra TabCUP OITYBUU
OMMILIAP.

4. Typusmaa Ba CEpBHC/a WHHOBALMOH J>KapaéHJapHU Wyira KYHWIITHUHT
METOINKACH

5. lHHOBanMoH (aoMSATHUHT aCOCUI MOJIEJUIapy

6. lHHOBanusIap TYpUCTHK MaxCyJIOT HILTA0 YHKHUII KapaSHuIa

7. TeXHONOTUK PUBOKIIAHUIL TypU3M OU3HECHAa MHHOBALIMOH OMIII cudaTuia

8. CTpyKkTypagaru WHHOBAIIHLIIAP

9. laBnaTHUHT TYpUCTHK OO30pJIapHM TapTHOra COJMII cOoXacujaru
MHHOBaLMsLIIAp

10. bozopna ¢upMaHUHT WHHOBAIIMOH CTPATETHSICUHU WIUIA0  YHKHUII
ycyJuiapu

11. VunoBanmon (¢aomustra ouj axOOpOTIAPHUHT CEPBUC Ba TypU3M
MApKETUHTY COXAacCu1a KyJuianl.

12. Typuzmaa xu3matiap OO30pHHHM YPTaHWII Ba CErMEHTJAIIHMHT yCYJd Ba
yC1yOIapuHu TaJKUK KUJTHIIIL.

13. laHOBanusiyiap OpKail CEPBHUC Ba TYPUCTHK MaxCyJOT HILIa0 YUKAPUIITHA
SIHTY [IAKJUIAPYUHHU SIPATHUIL UYJUTApH.

14. Typusm Ba cepBuc 6030puaard MHHOBAILMsUIapra Tanad Ba Takiaud.

15. Xu3maT KypcaTuil Ba Typu3MJa MHHOBAIMSJIAPHU Ha3apuil Ba yciyOWii
acoclapu.

16. TypuaMaa MHHOBaUMSJIADHUHT Typjapu Ba Basudanapu, Ba y OpKaJu
UCTEeBMOJT 0030pHua PaK0OATOOPIONIITUKHK OITHPHIIT

17. NuHOBanmsiiap ~ opkand ~ Tyiobanm  TypusM  Oo3opuja  OpeHIHU
HIAKJUTAHTUPULI,

18. lnHOoBaumsiiap Ba TypuU3M PHUBOXKJIAHHUILIWTA TabCUP 3TYBUM TYPJIA XHII
OMMJUTAPHU TaXJIUJI STULI.
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VIL TJIOCCAPUH

TepMmun

V36ek THIIHAATH apxu

NHram3 Tuamaarn mapxmu

AreHnt- agent

MablIyM Japakaia JOUMHIA
acoc/a M KYpyBUH YITYpiKH
cCaBIO XOIWMHU OYynub, Kym

a person who acts on behalf of
another person, group,
business, government, etc;

Oymarax byHKIUsUTapHY | representative

Oaxkapaan Ba TOBapra

HUCOaTaH MYJIK XYKYKUHH

OJIMANIN.
AJsitHCaap - pakobar Kypammma FosuO | a group of countries, political
alliance YMKHII FOSCHIAH BO3 Keuui | parties, or people who have

Ba XAMKOpJMK (upmanapu
TapMOFUHU IIAK/UIAHTUPUILTA
YTHUILL.

agreed to work together
because of shared interests or
aims

Bo3op - market

COTYBUM  OWIaH  Xapujaop
ypracuga  TOBapHM  ITyJra
aiimpOonuramr  MyHocadaTy;

TOBapjap OWiIaH OJIU-COTIU
MyHoca0aTiapu, ToBap UILIA0
YUKapUIl, TOBap allupOoILIant
Ba myJ MyoMaacu
KOHYHJIapura OMHOaH amalra
OLUMPUIIAIHN.

A market is defined as the sum
total of all the buyers and
sellers in the area or region
under consideration. The area
may be the earth, or countries,
regions, states, or cities.

Bo3op 6030p oaxapanuran | Marketing function is a role

GyHKUMAIAPH - UKTHUCOIUH Bazudanap. helps a company to identify

Marketing and source potentially

function successful products for the
marketplace they operate on
and then promote them by
differentiating them  from
similar products

JleBasiBanus - ona kymmmua, Oy Ypunmaa |an official lowering of the

devaluation nacaiMoOK MabHOCHaa Ba jaT. | exchange value of a country's

Baneo - kmiimar — MWLIMHU
nyJl OUpPIUTH KYpCUHUHT YET
A BalOTajlapura HucOaTaH
pacMHil  paBUIIJAa  JaBjar
TOMOHHUJIAH TACAUTHUPHUIIUIIIN:
MamJIakaT CaBAO Ba TYJIOB
OaJlaHCHHUHT KECKHH
€MOHJIAIIYBH, BaJIOTa
PE3E€pPBUHUHT X0JI/1aH TONUIILIN;
XaJIKapo BalllOTa HO30pJIapu

currency relative to gold or
other currencies.



http://dictionary.cambridge.org/dictionary/english/group
http://dictionary.cambridge.org/dictionary/english/country
http://dictionary.cambridge.org/dictionary/english/political
http://dictionary.cambridge.org/dictionary/english/party
http://dictionary.cambridge.org/dictionary/english/people
http://dictionary.cambridge.org/dictionary/english/agreed
http://dictionary.cambridge.org/dictionary/english/work
http://dictionary.cambridge.org/dictionary/english/shared
http://dictionary.cambridge.org/dictionary/english/interest
http://dictionary.cambridge.org/dictionary/english/aim

MUJUIMKA  BajroTa KYPCHUHHUHI

macauin  OwiaaH  OOFJIHK
X0J171a 103 Oepaju.
JleMIuHr - Taliku  Oo30pHM  erautam | Exporting goods at prices
dumping yIyH TOBapHU uiwiad | lower than the home-market
YHKApUII  XapakaTiapuiad | prices.  In  price-to-price
nar| (ap3oH) Oaxosapaa verra | dumping, the exporter uses
OKCHOPT  Kwiuir, ToBapHH| | higher home-prices to
Tamky 0o3opaa uaku 6o3opra | supplement  the  reduced

HucOataH  ap3oH  0Oaxoja
COTUII; TamKu 0030p YYyH

Kypari, pakoOaTYHHU
CHUHIUPHII BOCUTAJIapUIaH
XucoOJIaHaIu.

revenue from lower export
prices. In price-cost dumping,
the exporter is subsidized by
the local government with
duty drawbacks, cash
incentives, etc.

Nuaep - dealer

WUpUK caHOAT KOMITAHUSICU
areHTU OYJraH TagOupKOp, Y
KOMITaHUSITaH YITYpKA
Tap3aa XapuI KWJITaH,
MaxcyJoT OWIaH  YakaHa
CaBJIOHM amaJira OIIHPaIH.

A dealer is a person or firm in
the business of buying and
selling securities for their own
account, whether through a
broker or otherwise. A dealer
is defined by the fact that it
acts as principal in trading for
its own account, as opposed to
a broker who acts as an agent
in executing orders on behalf
of its clients.

Nuddepenunamust | Gup KaTop yxmram | A sales growth strategy in
JIAHTaH MaxCyJIoTJIap ounan, | which several market niches
MapKeTHHT - 0O030PHHHT Teruiu | or population segments are
differentiated UXTHCOCIIAIITHPUIITaH targeted with different
marketing cerMmeHTura gukuii. bosop | products for each niche or

CEerMEHTJIapUHUHT Xap Oupura | segment.

aloxyaa UWNUlad 4YUKWIrad

Takiddiap OWIaH YUKMILL

XapakaTjaapHu OUp CerMeHTTra

KapaTuil  ypHUra  OyTyH

O0o3opra  Oupmanura, Oup

takmud Owman  Myporkaar

KWJINIII.
NoxTumonii UCTSHMOTIHIIAP Combining ideas from
MapKeTHHT - Social | 3apypustiapu, xamusT | commercial marketing and the
marketing omuuiapu  (atpod wmyxuTHH | Social sciences, social

XMMOSLJIALII, cor—cayomar | marketing is a proven tool for

MyXuT Tap3u Ba ©0.) Ba|influencing behaviour in a
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http://www.businessdictionary.com/definition/goods.html
http://www.businessdictionary.com/definition/price.html
http://www.businessdictionary.com/definition/home-market.html
http://www.businessdictionary.com/definition/use.html
http://www.businessdictionary.com/definition/supplement.html
http://www.businessdictionary.com/definition/revenue.html
http://www.businessdictionary.com/definition/export.html
http://www.businessdictionary.com/definition/local-government.html
http://www.businessdictionary.com/definition/duty-drawback.html
http://www.businessdictionary.com/definition/cash.html
http://www.businessdictionary.com/definition/incentive.html
http://www.investopedia.com/terms/s/security.asp
http://www.investopedia.com/terms/b/broker.asp
http://www.businessdictionary.com/definition/sales-growth.html
http://www.businessdictionary.com/definition/strategy.html
http://www.businessdictionary.com/definition/market-niche.html
http://www.businessdictionary.com/definition/population.html
http://www.businessdictionary.com/definition/segment.html
http://www.businessdictionary.com/definition/product.html

MaxcyJoT cudaTuHu cakjad
KOJIMIII aCOCHIA IIaKJIIaHa !,

sustainable and cost-effective
way.

HuTtepHer Internet

XHCcoOant TapMOKJIapH
TH3UMU Oynub, ¥3apo ajoka
TapMOKJIapH KaHaJUTAPUHH
(raTewaiic) OoupnamTupuo,
axOopoTnapau  y3  arajiu.
Ax0OopoTiiapHu KYHATHIL
TapMOfuJa KailTa  unuiad

MXYaMJIAIITUPAaA Ba KaOym
KWINII TapMOFUJA MPOTOKOII
IIaKJIAra alaHTUpaIN.
HNuTepHer-maTH, rpaduk,
ayiio Ba BHJIEO axOo0poT
alupOONIIalIHA, Xe4 KaHjan
XYLy aun Ba MUJUIAN
yerapajgapcu3 KOHJIU ajioKa
XU3MaTJIapuiaH

dboliganaHUITHU TABMUHIOBYH
rioban KOMMYHUKALHUS
BOCUTACHJIUD.

A means of connecting a
computer to any other
computer anywhere in the
world via dedicated routers
and servers. When two
computers are connected over
the Internet, they can send and
receive all Kinds of
information such as text,
graphics, voice, video, and
computer programs

MapxkeTuHr STOHAa KOMYHUKaTHUB KaHanaaH | Marketing communication
KoMyHuKanusiap | Goitmananum ypaura (mucoxn | (MarCom) is a fundamental
u - Marketing y4yH pekiama), oup BakTHuHT | and complex part of a
communication y3uga Oup Heua KaHayutapjaH | company’s marketing efforts.
(MarCom) dorinananum. By  cago | Loosely defined, MarCom can
MapKacH umukuan | be  described as all  the
MIDKO3raya sHaja sxImmpok | messages and media you
CTKa3HII umkonustuam | deploy to communicate with
Oepau. the market.
KgBora - quota MabJIyM Typaaru | A quota is a government-
TOBapJIapHUHI  Mamutakatra | imposed trade restriction that
OenruiaHTraH mukaopaa | limits the number, or in certain
KupuTHIra pyxcar odrtuml. | cases the value, of goods and
KBora wer »nm BamoracuHw, | Services that can be imported
Maxaumii  caHoaT — umniad | or exported during a particular
YMKApUIIA  Ba  WILIapuHu | time period.
XUMOA KUJIaau.
Konuenrpauusin | MapkeTHHT  XapakaTiapunu | Growth  strategy in - which
MAapPKETHHI - iupuk  Oo3opuuHr  kmuuk | resources of a firm are focused
concentrated KHCMHUHU erajutamra Kaparumn [ on a  well-defined  market
marketing Yypuura Oup €xku Oup Hewa | niche or population segment.

6030puanap

(cerMeHTaap )HUHT KaTTa

See also differentiated
marketing and undifferentiated
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http://www.businessdictionary.com/definition/mean.html
http://www.businessdictionary.com/definition/via.html
http://www.businessdictionary.com/definition/dedicated.html
http://www.businessdictionary.com/definition/router.html
http://www.businessdictionary.com/definition/server.html
http://www.businessdictionary.com/definition/computer.html
http://www.businessdictionary.com/definition/receive.html
http://www.businessdictionary.com/definition/information.html
http://www.businessdictionary.com/definition/graphic.html
http://www.businessdictionary.com/definition/video.html
http://www.businessdictionary.com/definition/computer-program.html
http://www.businessdictionary.com/definition/growth-strategy.html
http://www.businessdictionary.com/definition/resource.html
http://www.businessdictionary.com/definition/market-niche.html
http://www.businessdictionary.com/definition/market-niche.html
http://www.businessdictionary.com/definition/population.html
http://www.businessdictionary.com/definition/segment.html
http://www.businessdictionary.com/definition/differentiated-marketing.html
http://www.businessdictionary.com/definition/differentiated-marketing.html
http://www.businessdictionary.com/definition/undifferentiated-marketing.html

KHCMUTa KapaTa/Jiy.

marketing.

MakpomapkeTHHI | 1aBjatr, 0Oo3op, wmwuHTaka | The effect that marketing
- Macromarketing | UKTHCOTUETUHUHT oytyn | policies and strategies have on
UIiao yukapuin | the economy and society as a
CUTOXUSTUHU uira | whole. Specifically,
COJITAaHJArM WHAWBHIyall Ba | macromarketing refers to how
KAMUST sxtuéxkimapunm | product, price, place and
KOHAMpUII Oy¥mua XarTu- | promotion strategies - the four
XapakarJjap.. P's of marketing - create
demand for goods and
services, and thus influence
what is produced and sold in
an economy
MapxkeTuHr - Oy  TtoBapmapuu  Ooszopra | Marketing are activities of a
Marketing YUKAPHIII, tayiabHm | company  associated  with
IIAKJJIAaHTHPHUIIT Ba | buying and selling a product
COTYBIIApHU parOaTiaHTHpuIn | Or  service. It includes
MakKcaaua, ToBapJap, | advertising, selling and
MaxcyJsoTIiap, xu3Mmatiap, | delivering products to people.
KHMMaTiIu Korosyap ©0o3opu | People who work in marketing
coxacuja amasra | departments of companies try
OILIUPHUITATUTAH (PAOITHSAT. to get the attention of target
audiences by using slogans,
packaging design, celebrity
endorsements and general
media exposure. The four 'Ps’
of marketing are product,
place, price and promotion
MapkeTHHTHH KOpXOHa makcasuiapura | Marketing management is “the
OomKapui - SpUIIUINKA  y4yH axamusariau | art and science of choosing
Marketing xapuzopiap Ownan ¢oitnanu | target markets and getting,
management: aiipuOomIoBIapHA YpHaTHIl, | Keeping, and growing
MycTaxkamjaml Ba Kyjura0- | customers through creating,
KyBBaTJIaIl 103 acunan | delivering, and
KAJIUHTaH TaxJmi, | communicating superior
peKaTaTHPHIIL, taabuk | customer value" (Kotler and
KHJTHIII Ba tanoupiap | Keller, 2008
OaKapUITUIIIHA Hazopar
KWJIUIIT Xapakarjaapu.
MapkeTuHrHI OomTKapuI
Kapa€Hu - KyuuJarwiapJaH
TapkuO TomnraH Oynamu: 1)
0o30pard  UMKOHUSITIAPHU

TaxJIWI KWJIUII; 2) MakKcaJiu
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http://www.businessdictionary.com/definition/undifferentiated-marketing.html
http://www.investopedia.com/terms/m/marketing.asp
http://www.investopedia.com/terms/e/endorsement.asp

0030pHM TaHiad omumr; 3)
MapKEeTUHT YCYJWHU HIILIA0
YUKHIII; 4) MapKETHUHT
TaI0upIapuHN XaéTra TagouK
STHIILI.

MapkeTHHr
KOHIEMIUACH -
marketing concept

TAITKUJIOTHUHT Makcajira
SPUILMIIM TrapoBu Ba Oy
MYyJDKaIaHa€TraH  Makcaiiu
6030p, 6030paaru 3apypusT Ba
IXTUEKHU AHUKJIALI Ba
ULaJaéTral KOHUKUIITHU
parOaTiaHTUpHINTra HUcOaTaH
camapaJii  Ba  Maxcyjaop
uynnap OwiaH TabMHUHJIAIL
TaCIUFH.

Management philosophy
according to which a firm's
goals can Dbe best achieved
through identification and
satisfaction of the customers'
stated and unstated needs and
wants.

MapkeTHHI
TAAKHKOTH -
Market Research

bupma oJIauaa Typras
MapKeTUHT Bas3uiATH OuWJaH
OOFIIUK OyiraH, xXamaa

TYIUTAI, TaxJIWI KHJIAII Ba
HaTKaaap XHCOOOTHHH TY3
Wl Y4yH 3apyp Oynran
MabJIyMOTIIap TOMPACHUHU
TU3WMIIA PaBUIIAA aHUKJIAII.

The process of gathering,
analyzing and interpreting
information about a market,
about a product or service to
be offered for sale in that
market, and about the past,

present and potential
customers for the product or
service; research into the
characteristics, spending

habits, location and needs of
your business's target market,
the industry as a whole, and
the particular competitors you
face

MapkeTHHI
ax00poTH TU3UMHU
- marketing
information
system.

WHCOHJIAp,  JKUXO037ap  Ba
yCcIIlyOMil ~ TabMHUHOT  y¥3apo
AJIOKAJIOPJIUTUHUHT  TOMMUN
GaonuAT FOPUTYBYH THU3UMH
O0ynmu0, MapKeTUHI COXacHu
Ounan
IIYFyJUIaHyBYHJIAPHUHT
peXaJalTUPHUIITHN,  TaTO0UK
STULIHU Ba TagoupIap
OakapUIIUIIH YCTUJIaH
HA30paTHHU

TaKOMUJUTAIII TUPHIIT
MakKcaIuaa
dolnanaHuIaguraH  MyXHM,

A system that analyzes and

assesses marketing
information, gathered
continuously  from  sources
inside and outside an
organization. Timely
marketing information

provides basis for decisions
such as product development
or improvement, pricing,
packaging, distribution, media
selection, and promotion. See
also  market  information
system
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http://www.businessdictionary.com/definition/management-philosophy.html
http://www.businessdictionary.com/definition/goal.html
http://www.businessdictionary.com/definition/satisfaction.html
http://www.businessdictionary.com/definition/customer.html
http://www.businessdictionary.com/definition/needs-and-wants.html
http://www.businessdictionary.com/definition/needs-and-wants.html
http://www.businessdictionary.com/definition/system.html
http://www.businessdictionary.com/definition/analyze.html
http://www.businessdictionary.com/definition/marketing-information.html
http://www.businessdictionary.com/definition/marketing-information.html
http://www.businessdictionary.com/definition/source.html
http://www.businessdictionary.com/definition/organization.html
http://www.businessdictionary.com/definition/provide.html
http://www.businessdictionary.com/definition/decision.html
http://www.businessdictionary.com/definition/product-development.html
http://www.businessdictionary.com/definition/improvement.html
http://www.businessdictionary.com/definition/packaging.html
http://www.businessdictionary.com/definition/distribution.html
http://www.businessdictionary.com/definition/media.html
http://www.businessdictionary.com/definition/selection.html
http://www.businessdictionary.com/definition/promotion.html
http://www.businessdictionary.com/definition/market-information-system.html
http://www.businessdictionary.com/definition/market-information-system.html

y3 ~ BakTUJAaru Ba  aHUK
MabJIYMOTJIApHUA TacHUIaII,
TaxJIUJ KAJumi, Oaxojianl Ba
TapKaTHIII Y4YH
MYJDKAJIJIAaHTaH.

MapkeTHHr -
Ha30paTH

aMalmgard  KypcaTKM4JIapHU
pexa KYpCAaTKHUWIApHUIAH
dapkIaHu KUAMaTiIapu Ba
cababmapura OOFIWK XOJI/a,
TYFPWIOBYM  XapakaTiapHU
tar€pnam. HazopatHuHr yura
TYpUHU akpaTaauiap:
-ANJUTHK pexanapHu
OakapHill yCTUIaH;
-polijanuauK  JAMHAMUKACU
YCTHJIaH;

-LIpaTeTUK Makcajjap Y4yH
(oiianaHuIuII MYMKUH
Oynran, ax0opoT  WHFULI
YCTHJIAH.

Set of practices and
procedures employed by firms
to monitor and regulate their
marketing activities in
achieving their  marketing
objectives.

MuKpoMapKeTHHT
- micromarketing

allpuM KoMMaHusi (KOpXOHa)
MUKECH OuWjiaH uerapajaHraH
MapKETHUHT (haOJHSITH.

the marketing of products or
services designed to meet the
needs of a very small section
of the market

bBenumMapkuH - ¥3 ycTuaa uiniamaad | A measurement of the quality
benchmarking daomustHuHr  Oupop  Oump | Of an organization's policies,
coxacuaaru ayué | products, programs, strategies,
CTaKIMJIAPHHUHT etc., and their comparison with
TaXXpUOACUHH ypranumra | standard measurements, or
yTum. similar measurements of its
peers.
Hakna TyaoBaap - | ToBap XaKWHU erka3u6 | A form of liquid funds given
cash payment OepuiraHuIaH KekuH | by a consumer to a provider of
COTYBUWJIAp TakAMM eTrad | goods  or  services  as
Xyxokar Oyiuua mry 3axoTu | compensation for receiving
¢k aBanc Owian Tynam. | those  products. In most
Xankapo  caBmoma  Hakj | domestic business

TYJIOBJIAP Y€K, IIyJl YTKa3MWIII,
AKKpEIUTUB Ba HMHHOKACCO
OpKaJu amJjra OLINpUIaIu.

transactions, a cash payment
will typically be made in the
currency of the country where
the transaction takes place,
either in paper currency, in
coins or in an appropriate
combination.
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OJuranoJiu -

Oligopoly

6030pa
TOBapJap,
MOHOTIOJIUSICH.
COTYBYMJIAP
MMACAUTUPHIIL
XapuaHu

MyaussH TypJaru
Xxapuaopiap
Onatna,
JapoMaaHu
Makcaauaa
YEeKJIaIl Ba
HapXJIapHU MMaCau TUPHIILI
yopajnapu OunaH  Go3opra
TabCUP KypCaTau.

Oligopoly is a  market
structure in which a small
number of firms has the large
majority of market share. An
oligopoly is similar to a
monopoly, except that rather
than one firm, two or more
firms dominate the market.
There is no precise upper limit
to the number of firms in an
oligopoly, but the number
must be low enough that the
actions of one firm
significantly  impact and
influence the others.

Paxoo0ar -
competition

MYCTaKWwi  TOBap  MILIA0
yuKapyBumiap (KopxoHaiap)
ypTacugaru TOBapJapHU
KyJaid  mapoutna — unuiad
yuKapuil Ba sxmud  (oiina
KEeJITHpaJAUTraH Hapxja, KaTTa
XaKMJIa  COTHIN,  yMyMaH
0030p uKTHCOAMETHIA Y3
MaBKEHHU MyCTaXKamJIaml
Y9YH KypaIl.

Rivalry in which every seller
tries to get what other sellers
are seeking at the same time:
sales, profit, and market share
by  offering the best
practicable combination of
price, quality, and service.

PennxvHUpUHT -
reengineering

byHKIIMOHAT OyuMIIapHA
KaliTa TaIIKWJI DTHUIN Ba
acocuii Ou3Hec-x)apaHIIapHU
SApaTUIl, YJIAPHUHT Xap Oupu
MYJITAIUCIUIIIAHAD — KamMoa
TOMOHUJIaH OOIIKAPWIIAIH.

Systematic starting over and
reinventing the way a firm, or
a business process, gets its
work done

PenMmnopT - yeT ayira yukapwirad ammo y | to  bring back into your
reimport epaa KaiTa UIIIOB | country goods made in other
Oepuimaran toBapiapuu | places from materials that
KaiiTa cotnd o6 | originally came from your
MaMJIaKaTHUHT y3ura | country
KauTapuIl. Kum-ommu
caBaocua COTUJIMAraH,
KOHCUTHAIIUSIBUH
ombopiapaa, Kyprasma Ba
spMapkajgapiadH KalTapuiran
TOBapJjap peumioprra
KUPManIu.
PekJjama - toBap €ku kypcarunaaurad | (Marketing) any public notice,

96



http://www.investopedia.com/terms/m/marketshare.asp
http://www.investopedia.com/terms/m/monopoly.asp
http://www.businessdictionary.com/definition/seller.html
http://www.businessdictionary.com/definition/sales.html
http://www.businessdictionary.com/definition/profit.html
http://www.businessdictionary.com/definition/market-share.html
http://www.businessdictionary.com/definition/practicable.html
http://www.businessdictionary.com/definition/combination.html
http://www.businessdictionary.com/definition/labor-rate-price-variance.html
http://www.businessdictionary.com/definition/quality.html
http://www.businessdictionary.com/definition/final-good-service.html
http://www.businessdictionary.com/definition/systematic.html
http://www.businessdictionary.com/definition/business-process.html
http://www.businessdictionary.com/definition/work.html
http://www.macmillandictionary.com/dictionary/british/bring
http://www.macmillandictionary.com/dictionary/british/country
http://www.macmillandictionary.com/dictionary/british/goods
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/material_1
http://www.macmillandictionary.com/dictionary/british/originally
http://www.macmillandictionary.com/dictionary/british/country

advertisement

XU3MaT TYFPUCHAATH XOJIHUC
axoopoT; TajabHu
KYNaWUTUPHUI  MakcaJJjapuaa
xXapuaopiapra TOBAapJIapHUHT
XycycusTiapu, ad3aiukiapu
Ba COTUO OJMII IIAPTIAPUHU
€TKa3ull Ba OLIKOP 3TUIL.

as a printed display in a
newspaper, short film on
television, announcement on
radio, etc, designed to sell
goods, publicize an event, etc.

CBudt - SWIFT

KOMITFOTEP TapMOFH OpKaju
XaJKapo TYJIOBJIAPHU aMaJira
OLLIUPUITHUHT ABTOMAaTHUK
TU3HMH.

The SWIFT international
payment network is one of the
largest financial messaging
systems in the world.
TransferWise can send or
receive certain currencies via
SWIFT payment. It means we
can bring our mid-market rate
goodness to more places.

Cudar - quality

Oy Mapkaaud TOBApHUHT V3

(yHKUMSITApUHU (Y30K
MY IIATIAIHK, TabMHpra
SAPOKJTHITUK, UIIOHWINIIHK,
AHUKJIUK, (doitnananuin
OJIMMINTA Ba X.K) Oaxkapa
OJIMIII KOOWJTUATH.
Mapxketunrga cudar xapuaop
TacaBBYpJIapU HYKTau

Ha3apuIaH KypuiIaIu.

In manufacturing, a measure
of excellence or a state of
being free from defects,
deficiencies and significant
variations. It is brought about

by strict and consistent
commitment to certain
standards that achieve

uniformity of a product in
order to satisfy specific
customer or user requirements.

Crpareruk
pexanamTHpHII -
strategic planning

MApKETUHT CTpaTEeTUsIIIaPUHU

A systematic process of
envisioning a desired future,
and translating this vision into
broadly defined goals or
objectives and a sequence of
steps to achieve them.

TakTuk
pexanamTHpUII -
tactical planning

(KOHBEpCHUSIBUH,
parOaTIaHTUPYBYH,
PUBOKJIAHTHPYBYH,
PEMApKETHHT, CUHXPOH)
aHUKJIAII Ba acocal;
Makcajra OpUIINII  Y4yH
TaKTUK XaTTH - XapakaTiap
COXAaCUHHU YpraHuIl Ba
YIIYBOPJIMKJIAPHU TaHJIAII.
KOMITaHUS (kopxoHa)
baoMATUHUHT Oapua
HyHaIMIapu oyinua

MyausiH XaTTH - XapaKaTjlapHU
AQHMKJIAIL, JKOPUU pexa Ty3
VI Ba YHH aMajra OLUIMPHIII
UynnapvHu UIIad YUKHIIL

A systematic determination
and scheduling of the
immediate  or  short-term
activities required in achieving
the objectives of strategic
planning
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Tennep - tender

CaBJ0-COTUKHU
YIOIITUPYBUMJIAP TOMOHHJAH
oynrycu CaBJIo
UIITHPOKYMIIapUra
TapKaTWJIAAUraH Ba MyailsH
TOBAapJapHU KEJITUPHUII EKU
MyausH XU3MaTIapHU
Oaxxapuml Takaupu E3UITaH
UIII KOFO3H.

A written offer to contract
goods or services at a
specified cost or rate; a bid.

TaKCI/IMOT KaHaJIu
communication
channel

Oy TOBapHM CaBJO KOitapura
eTKazuo OepuIHu
TabMUHJIOBYH TH3UMJIHD.

A medium through which a
message is transmitted to its
intended audience, such as
print media or broadcast
(electronic) media.

®paHyaii3uHI -
franchising

YeT DJJUIMK IIepuKIap OuiaH
Oupraivkiaa Ui oiud Oopuil

Arrangement where one party
(the franchiser) grants another

ycyiu; mapTHoMa acocuia | party (the franchisee) the right
TeXHOJNOTMsl eracu Oyuirad | to use its trademark or trade-
¢upmanuHr  THkopar  €km | name as well as certain
caHoar OYyiMMIapuHU coTHUII | business systems and
Ownan Oupra MaxcyJoTHH | processes, to produce and
nnuiad yukapum Ba yHW 4eT | market a good or service
UMK~ XaMKop  Ooszopuna | according to certain
cotuiga OeBocuTa HIITHPOK | Specifications
ATUIIIaH HOOpaT

DJIEKTPOH MY.JI - Xuco0-kuToOmapHu 3aektpoH | WebMoney Transfer

WebMoney XUCOOIanT MalgHaiapua | commonly known as
Epnamuaa Oaxapum  yuyn | WebMoney is a  global
KYJUTaHWITaIUTaH kpeaurt | settlement system and
Ny/UIApUHUHT ~ 3HT  CYHrrH | environment  for online
typu 1998 Wwmnma Tamkwmn | business activities, established
KWJINHTaH; kpeaut | in 1998. The system claims to
KapToYKaapura yxmaran | have more than 30 million
myJ1. users.
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