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TACAUKJIAHTAH YKYB pexKa Ba JacTyp acocuaa Taiépianam.
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C.Cadaena,
THNY “Typusm Ba cepBuc” kadeapacu Karra YKUTYBUMCH
1I.C. CaitdpyTanHoB

Takpuzuu: THANY nonentu u.¢.H. .. A6unosa.

VKyB -ycayomii maxvya TONIKeHT AAaBJAT MKTHCOIMET YHMBEPCHTETH
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TaBCHA KHJIHMHIaH.
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|. 1Y JACTYP

Kupu

Ma3kyp uirum Jactyp UKTHUCOAMET COXACH KalTa Tal€pJiall Ba MajaKa OIIUPHII
HYHamUIUIapu ydyH XOpIDKHMHA Takpubanap acocuna unuiad yukuiaran Ba Onuil Ba
ypTa Maxcyc TabauM BazupauruHuHr 2016 #un 6 anpenmaru 137-connu OyMpyru
OWJIaH TacIUKJIAHTaH YKYB pexa Ba JacTypra MyBO(MUK IIaKIIAaHTUPUIITaH.

Jactyp Ma3MyHM OJUM TabJIMMHUHT HOPMAaTHMB-XYKYKUM acociiapu Ba
KOHYHUYMJIMK HOpMAaJapH, WIFOP TabIUM TEXHOJOTHSUIAPU Ba MEJAroruk Maxopar,
TaBIUM KapaCHiapuja axOOpOT-KOMMYHMKAIMA TEXHOJOTHSJIAPUHM  KYJUIAIlL,
aMaIuil XOPMXKHUM THJI, TU3UMIIU TaxJIWJ Ba Kapop KaOysi KUJIUII acoCliapu, Maxcyc
(dannap Hernsuga WIMHUN Ba aMaluil TaAKUKOTJIAp, TEXHOJOTHK TapakKKUET Ba YKYB
apa€HUHM TallIKWJ STUIIHUHT 3aMOHAaBHU yciyOnapu Oyinda CYHITH IOTYKJap,
MeJarOTHUHT KacOWil KOMIETEHTIUTH Ba KpEeaTUBIUTH, rio0an MHTEpHET TapMOFH,
MyJIbTUMEINA TU3UMIIApU Ba MacodagaH YKUTHUII YCYJIApUHU Y3IaTUpuIn Oyiinya
OwIMM, KYHUKMa Ba MajlaKaJlapuHU MAKJJITAHTUPUILIHYA Ha3apa TyTaJlu.

Ipesunentuvus [I1.M. Mupsuéeaunr 2016 iinn 2 nexabpaaru «Y36eKHCTOH
PecnyOnukacu cali€xJIMK COXAaCHMHM PUBOXJIAHTUPUIIHU TE3JIAIITUPHUIL YOopa-
Tagoupiapu TYFpucuganru Qgapmonura um3zo dekau. dapmonman kenud YUKKaH
XO0Jila Typu3M HHIYCTPUSICUHU >Kajal pPHUBOXKIAHTUPHUIN Oyiinya KaTop Yopa-
tagoupnap wunwad uukwign. lly Ownan  Oupra maBmatumu3 — paxOapu
MamiakaTuMu3HU 2016 iunga mKTUMOUN-UKTUCOIUN PUBOKIAHTUPUIITHUHT aCOCUM
akyHiaapu Ba 2017 #wira MymKaUlaHTaH WKTUCOAWNA JACTYPHUHT SHT MYXUM
YCTyBOp HyHanuiiapura oarunianrad Basupnap MaxkamMaCMHUHT KEHTaUTHPUIITaH
Maxxucuaa Oy Xaklaa TyXTajap SKaH, TYPU3MIEK CepaapoMajJ co0Xa PHBOKH
IBTHOOPAAH ueTAa KOJIUO KeJASTraHM, YHHHT Y30eKHCTOH MKTHCOAHETH
TAPAKKUETHra KYyIIAAUraH XUCCACMHM OILUMPHMIL, TAapUXMd Ba MaJaHui
KAAPUATIAPUMU3HU TApPFU0 KWW, HIYHUHITEK, BAJIOTA 3aXHPaJAPUHH
TYJAUMPUIN OYHHYA aHMK 4Y0Pa-TaAOMpJap KYPUJIUIIH 3aPYPJAMIMHU AJIOXHAA
TAbKHIJIAAH".

JlaBnat cTaTUCTUKAa KYMUTACH MabIyMOTIapuia KEJITUPWIUINNYA, AailHU
MaTaa TYpU3MHHUHT MaMJjakaT sUIMA UYKA MaxCyJOTHUJArd yiaylld KyJa HacT —
aturn 2 ¢ous arpoduna. Typusm QaonusTuHu amanra omwuprad Qupma Ba
TaTKWIOTJIADHUHT COHM 7ca Kapuitd 400 Ta OYnuO, yJmapHUHT acoCHil KHUCMH
Tomkent maxpu (73,4 ¢ous), Camapkang (13,1 ¢ous), byxopo (4,5 ¢dous) Ba
Xopazm (1 ¢owus) BumosTIapum Xxuccacura TYFpu Kenaaw. boiikada aitranja,
V36eKkHCTORIar Cailé XK XU3MATIapH KYPCATHINTa HXTHCOCIAIITHPHIraH hupMma
Ba TaIIKWIOTIApHUHT 92 dousu, canéxmapHunr 93,1 dousu ymby 4 ta xyayara
TYFPH Kelaau.

1 V36ekucron PecnyGmukacu Ilpesumentunuur 2017 imn 7 Qespangaru  [1D-4947-conmu  “V36exucron

PecniyOnnkacuny siHazla pUBOXKIIAHTHPHII Oy n4a XapakaTiap cTpaTeruscy TyFprcuaa’’tu papMoHu



2017-2021 ¥wunmap fgaBoMHAa TYPU3MHH PHUBOXKIAHTHPHUII JacTypilapura
acocaH peciy0uka 0y MEXMOHXOHA Ba OOIIKA KOWJAIITUPHIL KOPXOHAJIApH COHU
1036 Tara eTkaszuiil pexxaJalITUPUITaH.

XapaxaTiiap CTpaTerusic Ba OOIIKA TETUIUIN XY KAaTIApHUHT U3YIIT MKPOCH
V36exkucToHHN Te3 opajga HHpHK XaMaa JK03M0azop CaHéxXIMK MapKaslapuiaH
Oupura, TYpU3MHH 3Ca HKTHUCOAMETHMU3HMHI €TaK4YM coXacura aujJaHTHpUILIra
MyCTaxKaM 3aMHH SpaTULIN MyKappap.

Hactyp nouwpacuma OepuiaéTrad MaB3yjap TabJIUM COXacH Oyin4a meaaror
KaJpJapHU KailTa Tad€piiall Ba MAaJAKaCMHU OLIMPHUII Ma3MyHH, cudaTtu Ba
VIApHUHT TaW€prapimrura KyWujgaJuraH yMyMUH Majaka Taja0iapu Ba YKyB
pekxamapu acocuaa IIAKUIAHTHpWITaH OynmO, Oy OpKaid OJuidl  TabJIuM
Myaccacalapy MeJaror KaJpJapuHUHT coXara OMJi 3aMOHABUW TabJIUM Ba HHHOBALIHS
TEXHOJIOTHSUIApU, WIFOP XOpWXKHUH TaxpuOanapiaHn camapaiu (oiaaiaHull,
ax00OpOT-KOMMYHHMKAIUsl TEXHOJOTUSJIAPUHU YKYB >KapaéHUra KEHI TaTOMK STHI,
4YeT TWUIAPUHU MHTEHCHUB Y3JIAIUTHUPUII AAPAKACHUHU OUIMPHUII XUCOOUTa yJIapHUHT
KacO MaxopaTHHM, WUIMUN (HAOJIMATHHU MYHTa3aM IOKCAJITUPHIL, OJIUHA TabJIUM
Myaccacajapuja VYKyB-TapOHUs >kapa€HJIapUHM TAalIKWJ OSTUII Ba OOIIKapUUIHU
TU3UMJIM TaxJIWJI KWINIL, IIYHUHI/EK, NEAaroruk BasusTiIapa ONTHMall KapopJap
KaOyJ1 KWl OniiaH OOFJIMK KOMITETEHIMsUIapra ra Oy auiiapyu TabMUHIAHA/IH.

Kaiita Taii€épmami Ba Majlaka OWIMPUII WYHAIMIIMHWHT  y3Ura Xoc
XyCycusiTIAapu Xamjaa J0J3ap0 MacalajapujaH Keaud YMKKaH XoJa JacTyphaa
TUHIJIOBUMJIAPHUHT Maxcyc (aHjap Joupacujard OWiavM, KYHMKMa, Majlaka xamja
KOMITETeHLIMSIapUTa KyWHIaurad Tajnadniap y3rapTUPUINILIA MyMKHH.

Moay iHUHT MaKcaau Ba Basudasiapu

“Typu3MIia THHOBaUUsIap MOAYJIWHUHT MAKCAAH:

TUHIJIOBYWIApra TypuU3M/la WHHOBALMSIAp XaKuJa WIrapu CypuiraH HIMHil-
Hazapuil KOHIENIMsUIAp TYFpUcHIa KUECUH, TaxJIMIUKH MabiIyMoTiap Oepwui,
3aMOHaBHI TeATeXHOJOTUsUIapaan (oigananu® TUHTIOBUYMJIAPHU MajaKacUHU
OIIUPUII XUCOOJIaHATH.

“Typu3MJia UHHOBaUUsJIap~ MOIYJUHUHT Ba3u(paiapu:

® TYypU3M CEpPBUCHJA WHHOBAIMOH (HAONHAT, YHHUHT XyCyCHUSTIApu Oyiinua
o0 OopusIaéTraH UCIOXOTIap TYFPUCHIATH aCOCIAPHUHT WUILIA0 YUKUJITAHIUTUHUA
EpUTHILl Ba TUHIJIOBUMJIAp/IA yJIApDHU aHUK WIMUN Ha3apui TaxJW KWJIUII, XOJHUC
OaxoJal Ba MyCTaKuI Xa€TUI MO3UILMSCUHU BYXKY/Ta KEATHPHUIITA SPUILIUILL

e Maxcyc (aHymap coxacuaard YKUTUIIHUHT WHHOBAIMOH TEXHOJIOTHsIIAp Ba
WJIFOP XOPWKUN TaxpuOamapHU YPraHuO Tax U THIIL

o V36ekucron PecryGnmkacH TYpU3M — COXACHAArH HUCIOXOTIap Ba
Xyoyajgapaa Typu3M PHUBOKJIAHUII JACTypiapu Oopacuaard UCIOXOTJIAPHU TaXJIui
stuil, [Ipe3unenT acapiapura TastHran XoJija yprauuiijiad noopar.

MoayJ 0yiin4a THHIJIOBYMJIAPHUHT OMJIIMMM, KYHUKMACH, MAJIAKACH Ba
KOMIIeTeHUMSUIAPpUTa Ky HHJIaJurad Tanadaap
“Typusmaa uWHHOBaUMsUIap” KYpCUHU VY3JIAIITUPUII >Kapa€HUIa amMalira
OLLIMPUJIAJIUTAaH Macajlajlap JoOUupacuaa:



Tunraoun:

- Typu3MJa MHHOBAIMsUIAp TYIIYHYACH Ba yJapra OyiraH 3apypar;

- VHHOBALIUSUIApDHU  JaBJIaT TOMOHHJAH pParOaTIAHTUPUIITHUHT  KaXOH
Taxxpuodacu;

- 3aMOHAaBUH IIApOWTIApAAa TYpU3M COXacuia HCIOXOTJIap Ba YJIAPHUHT
KOHIIETITyaJl acocyiapy Oyiinua OWJImmiapra sra OYJIuIIm JIO3UM;

Tunraosuu:

- TypH3M PHBOKJIAHUIITMHUHT WHHOBAIIMOH BOCUTaIapuaH (o aIaHuII;

- MHHOBALMSUIAp OPKaAJU TJ100a] Typr3M 0030puaa OpeHIHU AKIUIAHTUPHIIL;

- XHU3MaT KypcaTuil Ba TYpU3M HHHOBalMSUIApUHU Hazapuil Ba yclyOui
acocnapu Oyiinya KYHHKMa Ba MaJaKaJapUHM TaJUIalN JO3UM,

Tunraoun:

- TYpuU3M Ba CepBHCJa WHHOBaIusaap, 0o3opaaru Tanad, Takiud Ba Hapx
ypTacunaru OOFIUKINK;

- MHHOBALIMOH TYpU3M CHEcCATHAa WHHOBALUA KapaCHUHHU parOaTIaHTHUPHUII
KOMIIETEHUSIIAPHU STaJUIalld JTO3UM.

Moay/iHM TAIIKKWJI 3THII BA YTKA3UII Oyiin4ya TaBCUsLIap

“Typu3sMlia HWHHOBaUMsUIAp® KypCcHM Mabpy3a Ba aMaldid MallFyjiaoTiap
makKJImaa oaud 6opuiagy.

KypcHu yxutnimn xapa€Huaa TabJIMMHHUHI 3aMOHABUM METOIJIAPH, IEIATOTHK
TEXHOJIOTHSIIap Ba aXOOPOT-KOMMYHHMKAIMSI TEXHOJIOTUSIIAPU KYJUTAaHWIIMIIN Hazapaa
TYTWJITAH:

- Mabpy3a Japciaapuia 3aMOHABHM KOMIIBIOTED TEXHOJOTHSUIApU EpaamMuia
MIPE3EHTALMOH Ba AJIEKTPOH-IUJAKTUK TEXHOJIOTUsIIApIaH;

- YTKa3WIAaIUTaH aMajlui MaIIFyJoTiIapAa TEXHHUK BOCHTANAPIAH, SKCIIpecc-
CYypoBnap, T€CT CYpOBJIApH, aKJIWUA XYKyM, TYPyXJu (PUKpiail, KHYUK Typyxjap
OwiaH WnuUIail, KOJUIOKBUYM YTKa3uIll Ba OOIIKA MHTEPAKTUB TAbJIUM YCYJUIAPUHU
KYyJulall Ha3ap/aa TyTHJIAIH.

Moay/JTHHHT YKYB pexajaru 001mKa MoayJiap OujaaH O0FJINKJINTY Ba
Y3BHIJIUTH

VKyB MOyl MasMyHH YKyB PeXajard MyTaXacCHUCIMK YKYB MOLYJUIAPHHHHT
Oapua coxaysiapu OwiaH Yy3BHM OOFfJNaHraH XoJjjJa MeJarorJapHUHT  YMYMHMA
TanéprapiiMK JapaKaCUuHU OLIUPUIITa XU3MAT KUIIAIH.

MoayTHUHT OJIMH TABJIMMAATH YPHU

X03Upru riaodauiairyB MApOUTHAA TYPU3M COXAaCH Ba YHAAru MHHOBaLMJIAP
TYFpUcHAa Ha3apuil Ba aMaMii OWJIMMIIAPHU MYy’KaccamjlallThupran Oynau0, yHaa
KaxOoH  Mamiakariapu Ba  PecnyOnmukamMu3 — TypusM — uH(pary3mimacuia
MHHOBALIMSUTADHUHT aXxaMusTH EpuTHO OepuiraH. 3aMOHaBHM MKTHUCOIYH IEJaror
KaJpiap y4yH ymly HyHalIuIIgard MabIyMOTIApHU Y3IAIITUPHUIN Tajdad KUJIMHAAU
Ba OyH/1a (paHHUHT POJI FOKOPUUD.
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HA3APUI MALIFYJIOTJIAP MABMYHHU

1 - maB3y: Typu3m coxacujaard HHHOBALHMAJIAPHH IABJIAT TOMOHUAAH KYJ1a0-
KYBBATJIAHUIIH.

Typusm coxacu pUBOXIJIAHTaH JIaBiiaTiapa TYPU3M MyOMMAaJapUHUHT YCUIIN.
Typusm caHoaruaa ypraya MEXHAT YHYMIOPJIUTHU Nacauiuv. byryHru KkyHaa Typusm
COXacHaa MHHOBAIMOH >apaéunap. TypusMHU cu(aTHU SXIIWJIAll, PeHTAOUIUTUKHU
OLUIMPHUII Ba YCHUII CypbaTIapUHU CYCTIMIMHU Oaprapad KWIMIIa HWHHOBALUS
KapaHJIapuHUHT  ponu. VHHOBanusulapHu  JaBiaT  TOMOHHMAAH  Kyiiao-
KYBBATJIAaHUILIMHUHT  3apypiaurd. TypusM pHBOXJIAHTAH JaBlaTiapia TypU3M
CUECATUHU OJIMO OOPHIIUILIN.

2 - maB3y: UHHOBanmsjiap Ba TYpU3M CHECATH.

Typusm Ousian 60fnuK OyiraH (HaoNUATHUHT TYpJId cOXallapAaru sIHTW TEXHOJIOTHK
y3rapuuuiapra TYPUCTUK KOPXOHAJIAPDHUHI Y3 BakKTUAA MOCHAIMIIK. Typusm
cOXacuJaru WHHOBAUMOH >Kapa¢Hiapura TabCUp KypcaTyBuu omwuiap. Canéximk
coxacugaru pakoOaT Ba TapKUOWI Y3rapuIUIApHUHT Xycycusatiapu. VHHOBaIuoH
Typu3M cHUECATH WHHOBAIMS >KapaCHUHU parOaTIaHTUPUIN IMakuiapu cudaruaa.
Paxobarbapmorn Ty3uiIMaapHUHT TaKOMUJUTAIITAPHUI cuécatu. HHOBaMSUTApHUHT
riobamamyB >kapaéuu. [llaxcuwit xu3marnap Hapxw Kacamurd. MaxcysiaoTaapHUHT
TYWUUMIJIUTH. NHHOBanust ~ MKTUCOAMMA ~ VCUITHWUHT  JBUTATend  cudaruma.
OnuronoJMCTUK pakoO0aT WHHOBAIUSHUHT IpaiiBepu cudartuma. Mnurad uuxapwuin
YCUILIMHUHT MHHOBALIMOH XYCYCHUSTIAPH.




3 - ma3y: Typu3zmaa uHHOBaUUsAJIap Ba UKTUCOAUI YCHIIL.

Typusmaa ax0opoT TEXHOJOTHSUIApH TypJlapy Ba YJIApPHUHT MOXHSTH.
AXOOpPOT TEXHOJOTHSUTAPUHY TAIIKWJI ITTaH YCYJUTApU Ba MIAKIUIAHUII BOCHUTAJIAPH
MOXHUATH. Mabaymornap ©0azacu. TypUCTHK KOpXOHamap Y49yH axOopor
TexXHoJorusuIapuHuHr 3apyparu. Computer Reservation SyStem (CRS) xommbrotep
tusumu. «Amadeus» Ttm3umu. «Sabre» Ba “Apollo” Tm3ummapu. Kommbrorep
TU3UMHJIA YPUHIAPHU OpOHJIAIITHPHUIL. bBpOHIAMTHPUITHUHT XO3UPTH 3aMOH
KOMIBIOTEp TU3UMH. Typu3MJa HHTEPHET TEXHOJIOTHsIIAP.

AMAJINT MAIIFYJOTJIAP MASMYHHA
1-amanuii MalIFyJIoT:

Typu3sm coxacugaru MHHOBAUMSIJIAPHHU AAaBJIAT TOMOHUAAH KYJ1J1a0-
KYBBATJIAHUIIH.

Wunyctpuan  mamuiakaTiapjaa — yeum — Mmyammosapu.  VMHHOBamus — —
PUBOMIIAHTUPYBYH Ky4. TypH3M camapaJopJIMTUHU OIIUPUIN Macananapu. Typusmaa
WHHOBAIIMOH >Kapa€HJIApHU €TUIIMOBUMINTH. JlaBIaT TOMOHHIAH WHHOBAIUSIAPHU
Kyina0-kKyBBaTiaanum 3apypusta. Wyndham wmexmoHxoHacuma KyjuiaHuiaéTra
WHHOBAIIMOH CTPATETUSHU TaXJIUI KAJTUII

2-amMaJIuil MalIFyJIoT:

NuHoBanmsijiap Ba TYpM3M cHécaTH.

TypusMm coxacuaaru MHHOBAIIMOH Kapa€HJIapura TabCUp KypcaTyBud OMUJLIAP.
Caiiéxuk coxacuaard pakoOar Ba TapKMOMI Y3rapUIUIApHUHT XYCYCHUSTIApH.
NHHOBalMOH Typu3M CUEcaTd MHHOBAIMS >Kapa€HWHU parOaTIaHTUPHUII MIAKIIapu
cudaruga. PakobGarbGapmomn  Ty3uJIMaJapHUHT  TaKOMIUIAIITHPUIL  CHECATH.
NHHHOBanuara TabCUp KWIYBYM TYypU3M Xycycusimiapu. WHHOBauusg sipaTUIl
MEXaHU3MJIADUHUHT pojiu. Map3y OVitmua BasusTim Macananapuu eumir; SWOT-
TaxXJIUJ1 YTKA3UIIL.

3-AMaJauii MALIFyJI0T:

Typusmaa uHHOBaUMAJIAP Ba HKTHCOAWM YCHIII.

Typusmaa HHHOBAaLMOH-aXO0OPOT TEXHOJOTUSJIAPU TypJlapy Ba  yJIApHUHT
MOXMATH. Typusmaa KOMIBIOTEp TH3UMUIAH QoiiianaHrad XoJyiga YpUHIapHU
Oponnam. Typusmaa WutepHer texHonorusuiap. Typusmaa HHTEPHET OpPKaJIH
OpoHJIaIITHPHUIIHUAT ad3aumkiap. Sema de Roma pecropanuaa KyjaHuIaETraH
MHHOBAIIMOH—aX00POT TEXHOJOTHSIIAPUHU TaXJIUIT KU

KYUMA MAIIFYJIOT

“TypusmMaa wuHHOBauusiap”®  MOAyNIH OyiiMya THHIJIOBYMIAp  Ky4Ma
MAIIFyJOTHHU TAlIKWJI 3THII yiapAa UKTUCOAWN OuinuM, TyHEKapail, MKTUMOUN
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daomMK Ba MyCTakwil (UKpIALNIHU MIAKUIAHTHUPUIITa KapaTWira Taaoupiap
TU3UMUHU Y3 HWYWAra OJIaau. Y MINYM YKYB JAcCTypuAa Ky3[da TYTWITAaH 3apyp
OuuMIIap Ba KYHMKMaJAQPHUHI THUHIJIOBYMJIAD TOMOHHMJIAaH OKWJIOHA, KaM BakT Ba
Ky4 cap@uial y31alITHPUIMIIMHU TAbMUHIAN N,

Kyuma mMamrynor — MyaiisisH MOJyJaH YKyB JacTypuaa OeNrHJIaHraH OWIINM,
KYHUKMa Ba MaJlaKaHUHI MabJIyM OUp KUCMHMHHM THUHIJIOBYM TOMOHHUAAH MOJYJI
VKATYBUMCH MacjlaxaTd Ba TaBCHSUIAPUM AaCOCHIA AayJUTOpPHsANAH TallKapuaa
Y3IaITUPHUILINTa HYHAITUPWITAH TU3UMITH (GaoTUSTANP.

Kyuma MamrysoTHH TamKWil STWIAIIALAH acocud Mmakcana — “Typusmpaa
WHHOBaUMsJap” MOAYJIM YKUTYBUACHHHHI O€BOCHTa paxOapiurd Ba Ha30paTH
OCTH/Ia THUHIJIOBYWIAPHUHI MaJlaka OIIMPHUILM JaBOMHJIA MOJYJIHH Y3IyKCHU3
VpPraHvWIIMHU  TalIKWI O3TUII, OJMHIaH OWiIMM Ba KYHUKMaJApHU sHaAa
MyCTaxKamianl, KeNTyCHAaru Japciiapra Taueprapivk Kypull, akKJIud MeXHaT
MaJaHUSITUHU, SHTYM OWIMMIIApPHM MYCTaKui paBuIa u3aad Tonuim Ba Kalyll
KWIUIIHA [IAaK/UIAHTUPUII Xamjaa ymly Tapuka paxoOaTdéapiom KaapiapHU
Taiépianira pulmigad uoopar.

YKATHI ITAKJIJIAPA

Maskyp Moayn O6yiinya KyiHugaru YKUTUIN MIaKuiapuaad GoiiaaaHuIaam:

» VKyB WINIWHA TAIKWIIAIITHPUITHUHT HWHTEp(}AOa Immakwiapumaan: OWHap-
Mabpy3a, [POBAKAI[MOH-Mabpy3a, CaBOJI-KAaBOOJM Mabpy3a, CcyxOaT-Mabpy3ajap
OpKaJIu TalIKWIIAIITUPUII Ha3apa TyTUIITaH.;

» VKyB (DaoMATHHU TalIKWJ OSTUIN IMaKuIapu cudaTuaa Kyduaaruiapaa
(doiigananuiln Ha3apaa TYTUITaH:

- Mabpy3a MaIIFyJI0TIapHia OMMaBUM, Ky PTIUK, HHIUBUIY;

- aMaJIuii MalIFyIo0Taapia TypyXJu, >KaMOaBH, Ky QTINK, HHAUBUIAYAI.



BAXOJIALI ME3OHHA

JHI OKOpH
Ne baxoaaw rypaapu o0as HN3ox
2,5
“Typusmaa  HMHHOBaLMsUIap” — MOAYJIH
Oyiinya TUHTJIOBUMJIAP YKYB axOOpPOTHHH Monyn  Gyiinda
1. | y3mamTupunuiapu  yd9yH, YKUTHITHAHT MYTaKWJI HILIall
MakcaJ] Ba HaTHKaJapyuHU Y3JIallITHPHILH, 1.0 6ang | YIYH MaB3y Ba
MOJIyJI MAa3MYHUHH aHUK TaHJAHTAHJIUTU ’ macaima — 1,0
Mopayn Oyiinda Tommupukaa: rpaduk, oani.
2. | pacM KYpUHHUIIJA €Tapid MHUKIOPAA,
cudatian MabJIyMOTIap OVIUIIN JTO3UM
3. | Ba3usT monenuHu SspaTHIvIm Keiic-ctanu
4. | Keiic MaTHH TYIIYHUIIU Unuad  YMKUII,
MyaMMOJIU
Ba3UATHU Oepwuil,
. 1,506am1 | kelicHn — unniad
5 KelicHuHr MoxustuHu ouuO Oepuiln Ba S
y3 €UUMUHU UCOOTIIALIN JIO3UM C o
nynnapuHu
kentupumr - 1,5
oasl.
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1. MOAYJIHU YKUTHUIIJIA ®OUJAJTAHUJIAIUTAH
UHTPE®AOJI TABJIUM METO/IJIAPH.

1 - MAB3YHUHI' MABPY3A MAIIFYJIOTHUIA Kyiunarn uaTepdaot
VKATHII MeTOIapuaan (poriaaiaHmiau:

1) MamfyloTHUHT  MOTHBAIIUS Oocknyuaa: “Akmui  XyXXKyM aaH
dhornananuIagm.

Tonwupux mazmynu — “VHnycTtpuan wmamjakaTiap TYpU3M coXacuja
WHHOBAIUSJIAPHUHT YCHUIII MyaMMOJIApUHH aHUKJIaHT.”

2) TuHrIOBUMIAPHUHT  HHIYyCTpHAld  MaMJjakaTiapJard  HHHOBaIUsap
PUBOKJIAHUIIIMTA OUJI KaHJal MabJIyMOTJIApHU OWJIMIILIAPU Ba OWJIMIIHU UCTAaéTTraH
MabJIyMOTJIApUHM aHuKJ1a1l Makcaauaa “b /b /B” metonunan goitnananunanm.

Tonwupux mazmynu — WIFOP XOPWXKHU TabliUM THU3UMU OYiinda OuiraH
MabIyMOTJIapHU OWPHUHYM YCTyHTra €3u0 YHMKWMII Ba OWIMIIHA HMCTaéTraH
MabJIyMOTJIAPHU UKKUHYHU YCTYHTa €30 YUKHUIII.

“b /b /B”

Bbuaaman buauiaun ucraiMan bniano oagum

3) TUHIVIOBYMIApPHUHT JaBjaT TOMOHHUJAH WHHOBAUMSJIApHU  KYJJIa0-
KyBBaTJall 3apypusaTura OWJ TasH4Y MabIyMOTJIADHM AaHUKJIAIl MakKcaauaa
“TymyHuanap Taxjuian” MeToauaad Goigananunaim.

“TymyHuyaJjiap”- TaXJIWIN

Tywmynuyaaap Cu3HUHT QUKPUHTH3YA Kymmmya Mmabiaymor
ym0y TynryH4a HUMAHU
a”Hraaraau?
MexMoHXOHaIapIa
WHHOBALIMSIIAP

NuHoBanus xxapaéHu

HNunoBarmmod cuécar

dyHTaMEHTAI
MHHOBaLUsIap
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AMAJIMIA MAIIFYJOTIA Kyitunara uaTephaon YKUTHII METOIApUIaH
dhorinananuIaIu:

1)“SWOT-Taxjiua” MeToau.

MeToaHMHI MaKcaaHu: MaBXyJ] Ha3apuil OWJIMMIIap Ba amMaliuii TaxxpuOanapHu
TaxXJIWJI KWIHIL, TAKKOCHAIl OpPKaJd MYyaMMOHM XaJl 3TUII HYJUIapHU TOIMIITa,
OWwIMMIIapHU MyCTaxKamulaill, Takpopjami, OaxoJjamra, MYyCTakui, TaHKUIUN
(bUKpIanTHU, HOCTAaHAAPT TahaKKypHU MIAKIUIAHTUPHUINTA XHU3MaT KHJIA H.

S — (strength) * KyWIH TOMOHIIAPH
W — (weakness) * 3an(, Kyucu3 TOMOHIAPH

O — (opportunity) * UIMKOHUATIIAPHU

T — (threat) * TYCHKJap

Typusmaga Amadeus Oponmam TusumuHuHT SWOT  taxmunuam  ymly
KaJBajira TyIIUPUHT.

S Typusmaa Amadeus 6ponnam Tusumuaan | oinananyBuu KOMIIaHUsIJIap
ol TalaHUITHUHT Ky4JId TOMOHJIAPH COHMHHHT KYTITUTH.

Typuszmaa Amadeus 6ponnam TuzumMugad | Onepanod THU3UMHHUHT  BHUPTYal
(boilfaTaHUITHUHT Ky4CH3 TOMOHJIApH | MalllMHA OpKaJIA UIUIAIIH. ..

w

Typuszmaa Amadeus 6ponnam Tuzumuaan | bapua MO0 aJloKa
O | ¢doliganaHUIIHUHT UMKOHUATIApH (MUKK) | TeXHOJOTUsIapu Ba  VIHTepHer
OustaH OOFJIaHUILL

Tycuknap (Tamkm) Masbnymotiap XaB()CU3IUTUHUHT
TYJaKOHJIN TaAbMHUHJIAHMaTraHJIUT Y.

2) «Xyaocaaamn» (Pe3rome, Beep) meToaun

MeTtoanunr makcaau: by mMeron Mypakkad, KYNITapMOKJIM, MyMKUH KaJap,
MyaMMOJIM  XapaKTepuJard Map3yJapHU VYpraHumra KapaTwirai. MeTogHuHT
MOXUSITU IIyHJIaH UOOpaTKu, OyHIa MaB3YHUHT TYpJd TapMOKJIapu OViinya Oup Xui
axOopoT Oepwiiagu Ba alHW TaNTAa, YJIapHUHT Xap OWpHU aloXuja acreKTiapaa
MyXoKama dTuiaau. Macajian, MyaMMoO WXOOWH Ba caimOuil TOMOHIJIApH, ad3alivk,
dazunatr Ba KamuWiaMKiIapu, ¢oiina Ba 3apapiapu OVitmua ypranuwnaau. by
uHTepdaos  METON  TAaHKUIWW, TaXJWINK, aHUK MAaHTUKUN  (PUKpIAIIHA
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MyBaPakuSITIN PUBOKIAHTUPHUINTA XaMmja VKYBUYMJAPHUHT MYCTAKWJI FOSUIAPH,
¢dbukprapuHu €3Ma Ba OF3aKM IIAKIAAa THU3UMIM Oa€H OTUIN, XUMOS KUJIUIIra
MMKOHUAT spatagu. “Xynocajmam’  METOAWAAH Mabpy3a MAIFyJIOTIapuaa
WHIUBUyal Ba KyQTIUKIapard Wil IIaKIWAa, aMaiuid Ba  CEMHUHAp
MaIIFyJI0TIapuaa KHUUK TypyXJapAard Ml makjinjia MaB3y r03acujal OuiMmMiIapHU
MycTaxKamJialll, TaXJ MU KAJTUII Ba TAaKKOCTIAIl MaKcaauaa QoiiiaaaHuin MyMKIH.

MeTtoaHu amaJjira OlIMpPUII TAPTUOH

TpeHEeP-YKUTYBYH UIITUPOKYMUIIAPHH D-6 KUIIHMIaH HOOpaT KUYUK
rypyxJjapra axparaiu;

TPEHUHT MaKCaJIy, IapTiapy Ba TapTUON OMIaH UIITHPOKIUIIAPHU
TaHUIITUPrad, Xap OUp rypyxra yMyMmuii MyaMMOHH TaxXJIWJI KWJIMHUIITN
3apyp Oynran Kucmiapy TYIIHPHITaH TapKaTMa MaTepraiapHu

xap Oup rypyx y3ura 6epuiaran MyaMMOHU aTpodinya Tax il KUiuo,
V3 MyJioxaszajapuH TaBCUsl THIIAETTaH cxeMa Oyilnya TapkarMara €3ma
0aéH KWIaay;

HaBOaTmaru 6ocku4a 6apua rypyxJjap y3 TakIuMOTIapUHU
yTkazaaunap. llyHaan CyHT, TpeHEp TOMOHUAAH TaXJIWLIap
YMYMJIAIITUPUIIATH, 3apYPHUI aXO0pOTiIp OMIIaH TYJIIUPUIAAA Ba MaB3y

Typuzmaa OpoHIAIITHPUIN TH3UMJIAPH
Amadeus Fideleo Galilieo
ad3aury | kamunnury | a@3amury - | KaMYdAITUTH ad3amury - | KaMYUIUTH
XyJsoca:

2 - MAB3YHUHI' MABPY3A MAHIFYJOTUIA kyiingaru uHTEphaOT
VKATHII MeTOIapuaan (poraaiaHmIaIu:

1) MamFryI0THUHT MOTHBAIMS OOCKUYMAA: “AKIHI XyXyM 1aH (o gamanuIagm.

Tonwupuxk mazmynu — “TypusM coxacuaard MHHOBAIIMOH Xapa€HIapura TabCup
KypcaTyB4YM OMUJUIAp KaHan?”
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HxTuconuit Cuécuil omuiap xtumounit Mananui omusap
OMUJLTIAP OMUJIIIAP

2) TunrnoBumnapHudr Keic-ctaay TabJIUM TEXHOJOTUSACHTa OWJ KaHAAl
MaBJIYMOTIApHA OWIUILIApU Ba OUIUIIHKA UCTA€TraH MabIyMOTJIAPHHHM aHUKJIAII
Makcaaunaa “b /b /B” metoauaan doinanaHuIaam.

Tonwupuxk mazmynu — Keiic-ctaau TabauM TeXHOJOTUACUTa Oyiinua OuiraH
MabIyMOTJIApHU OWUPUHYM YyCTyHra ¢€3u0 YMKUII Ba OWIMIIHM HCTAaETra
MabJIyMOTJIAPHU UKKHUHYM YCTYHra €310 YMKHIIL.

“b/b/B”

Bbuaaman buauiman ucraiMan buniano ongum

3) TunrnoBumwnapuudr Kelic-ctamu TabJauM TEXHOJOTHSCUTA OUJl TasHY
MAbJIYMOTJIAPHU aHUKIAm Makcaauaa “TymyHuamap Ttaxjumian” METOIuJIaH
dbolnananunagm.

“TymyHyajap”- TaXJIWIN

Tymynuyanap Cu3HUHT QUKPUHTH3YA Kymum4ya mabaymMoT
yI0y TynIyH4a HUMAHU
a”Hraaraau?

Keiic

Ketic-ctamu

KeticHunar neaaroruk
MACIIOPTH

KeticHunr eJaroruk
aHHOTAIUSICH

Kelicaunr JNacTypui
KapTacu

AMAJIMA MAIIFYJOTHAA Kyiingarn uaHTep(hA0T YKUTHIT METOMIApUIAH
dholinananumaIu:

1) “Keiic-craan” mMeToaun

«Keiic-cTaamw» - UHrIM34a cy3 0ynuo, («case» — aHUK BasusT, Xoauca, «stadi» —
VpPrauMoK, Taxjwi KWJIMOK) aHWK Ba3USTIAPHU YPraHUII, TaXJIWi KWIWII acocCujia
VKUTUIIHA amajira OIIUPHINra KapaTWiraH METOJ[ XucoOyiaHamu. Maskyp MeTon
nacad 1921 #iun [apBapn yHuBepcUTETHIA aMaidid BasUSATIAPJAH HKTHUCOIMA
OomkapyB (annapunu ypranumiaa doiganmanum TapTuOuna kymianunarad. Keiicna
O4YMK axOopoTiapiaH €KM aHHK BOKEa-XOAUCAJaH Bas3uAT cudaruia TaxJuwil YIyH
doitnananum mymkuH. Keiic xapakatnapu y3 uuura KyduaaruiapHiu Kampad onaau:
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Kum (Who), Kauon (When), Kaepna (Where), Huma yayn (Why), Kannaii/ Kanaka
(How), Huma-natuxa (What).

“Keiic MeTOAM” HA aMAJITa OLUMPHUII OOCKUYJIAPH

%010 DdaonuaT maxkIu
OOCKUWIapu Ba Ma3MyHH

1-6ockuu: Keiic Ba yHHHT SAKKa TapTUO1aru ayIno-BU3yaJl HIIL;

\

ax0opoT TabMHUHOTH Owiad | v Kelic OWilaH TaHMIIMII(MATHIIM, ayAH0 EKU
TaHUIITAPHIIL Meana MaKiaa);

v’ ax0OpOTHH YMYyMJIAIITHPHILL,

v’ ax0opOT TaXJIHJIH;

v MyaMMOJIapHH aHUKJIAIIl
2-00CKHNY: Keiicau | v/ uHIuBHIyall Ba TypyX/ia HIILIALLL,
AHUKJIAIITAPUIN ~ Ba  YKyB | v/ MyaMMmojapHH [0J3apOJIMK HepapXUsSCHHH
TOIIIIUPUFHU OeJTHIall AHUKJIAIIL;

acocuil MyaMMOJIM Ba3UATHU OeJIruaIt

3-0ockuu: Keiicnarm acocuii VHJABUAYAJ Ba TypyXJa UIUIAlI,
MYKOOWJI €4UM MYITapUHU UIIA0 YUKHIL;

xap 6Hp CUMMHHUHI' HMMKOHMATIIApU Ba

MYaMMOHH TaXJIWJI OTHII
OpKaJIk SI’KYB TOIIIUPUTUHUHT

ANER RN BN

CYMMHWHHM H3Jall, XaJl OTHII TSJ’CI/IKJ'IapHI/I TaxJINJI KUJINIII;

(\

HYIIapyuHu UIUIa0 YUKUII MYKOOMJI €4MMIIAPHU TaHJIAIll

(\

4-06ocknu: Keiic  eunmuHM SKKa Ba TypyXxJa UIIjal;
AK/UTAHTHPHII Ba acociall, | v MyKoOHJI BapvaHTIapHM amajja KyJulalil
TaKIUMOT. VMKOHMATIIAPUHU acoCalll;,

v’ WKOAUN-I0MUXA TAKIUMOTHHY Taiépiall;

v SKyHWH XyJoca Ba Ba3UAT E€YUMHHHHT

aMaJIi acCTeKTIAPUHU EPUTHUII

Keiic. Pexiiama 0102KeTHHU ONTUMAJIAIITHPU I

Pexiama Ow3HeCMHUHT JyHEra Maimixyp MyTaxaccucu Tagoupkop J[aBug
OrunBu «bunaMaHky, MEHU peKJIaMaMHUHT SIPMH caMapaliy UIUIANAN, JeKUH allHaH
Kalicl peKJiaMajiapiM camapaliv SKaHJIUTHHN OuiiMaiiMan» 1e0 TabKuJIaraH.

Tanbupkop V3 MEXMOHXOHACH XHM3MATJIApUHU COTHII YYyH peKiiama
daonuATUHM  KyHuUJard TYpTTa BOCHTaJap OpKaJd aMajira  OIIMPUIIHU
peXAIAIITUPTaH: UHTEPHET, Paauo, KypHalI Ba peKjIaMa iakaTiapu.

MapkeTuHr OYIuMHU MYTaxacCUCIApUHUHT XUCOO-KuTOOJapura kypa, ymoy
pekiiamMa BOCUTaJlapuaH OJIMHAAWTaH QoilgaHu IapTd paBUIIa Xapakar
KwinHrad 1 nosapu myBoduk paBumiga 10, 5, 7, Ba 4 mosutapHu ov0 KeJasu.
Pexnama Bocutaapu Oyiimda OrO/PKET TaKCUMOTH uerapacu KyWuJard KYpUHUIITa
ora:
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A) Tynuk 6romker 1.000.000 nommap iunwra;

b) 60% raua 6romxeT uHTEpHETra capd KUJIMHUILIHU JT03UM;

C) bromxernunr kamua 10%mu pexinama miakatiapura capd STUIT JIO3UM.

Makcuman gapaxkana ¢oiina olviln ydyH OenruiaHraH OO/DKETHH pekiiaMma
BOCUTaapu OYiinya TaKCUMJIaHT.

Keiicau Oaxxapuiin 60CKUYWIapu Ba TOMIIUPUKJIIAP:

- Keilicnaru mMyamMMoHU KenTHUpuO dYMKapraH acocuil cabamapHu OeiruiaHr
(MHAMBUAYaAT Ba KUYUK IypyX/1a)

- pexiama OIOKETHHH ONTUMAaI TaKcuMial Kyiuaarnya: MaTepuer-pexiama:
, paxauo: , JKypHayiap: ,
IJiaKatTiap: (kyGTauKIapaa uiiar).

2) «®CMY» meToan

TexHoTOrMAHMHI MarKcaau: Maskyp TEXHOJOTHS HMIITUPOKYWIApIaru
yMyMui GUKpIapAaH XyCyCHUd Xylocaiap YMUKapHIll, TaKKOCHaIl, Kuécaam OpKaiu
axOOpOTHM Y3NMAIITHPUIN, XyJOcajall, UIYHWHT/IEK, MYCTaKUJI WXKOIUM (UKpIain
KYHUKMQJIAPUHM [NAKJUIAHTUPUINTa Xu3MaT Kuajdagd. Maskyp TEXHOJIOTUsAaH
Mabpy3a MAaIUFyJIOTIapuia, MyCTaxKamilall[la, YTWIraH MaB3yHH cypaiija, yura
Bazuda Oepuiia xamjaa aMajluil MAaIIFyJoT HaTWKaJapuHU TaxXJWwl S3TULIAA
doiinanaHuI TaBCUS STUIIA/IH.

TexHo0rusiHM amaJira OIIMPUII TAPTHOM:
- KaTHaII4ujapra MaB3yra o OYITaH SIKyHUH Xyloca €KU FOs TakiIu( STumany;
- xap Oup wmrupokunra DCMY TEXHOJOTHSICHHUHT OOCKUWIApH E3UITaH
KOFO3JIapHU TapKATUJIAIN:
-  UIITHUPOKYMJIAPHUHI MyHocalaTiapu HHIMBHUAYyalnl €KUM TypyXuid TapTudaa
TaKIUMOT KWJIMHAIN.

* GUKpUHTU3HA 0a&H >THHT

* ¢puxpuHTH3HN OadHNTa cabad
KYpCaTHHT

* Kypcarrad ca0aOMHTU3HT
1cO0TIad MUCON KeITHPHUHT

* (pUKPUHTU3IHU YMyMIIAIITUPUHT

OCMY  Taxjuiy KaTHaII4Wwiapja KacOuii-Hazapuil OWIuMIIapHU aMaiui
MalllKjIap Ba MaBXya TaxpuOamap acocuaa Te3poKk Ba MyBaddakuariu
V3MalTUPUIIUIIUTra acoc Oyiaau.
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@ukp: “Caiéxnuk coxacuaard pakoOaT Ba TapKuOMMl Y3rapuIUTapHUHT
Xycycusriapu”.

Tommupuk: Maszkyp ¢ukpra nuco6atan myHocadbatunruzau ®CMY opkanu
TaxJIUJ KAJIUHT.

3) “AccecMeHT” MeTOAH

MeTOAHMHI MAaKCAAW: Ma3Kyp METOJA TabJIUM OJyBUWIAPHUHT OWINM
JapaxxacMHM 0axoJail, Ha3opaT KWIWII, Y3MalITHPUII KYpCaTKU4YM Ba aMalui
KYHUKMaJIApUHU TEKIIUPUIIra WyHanTupuiran. Maskyp TEXHUKA OpKajld TablIUM
OJIyBUWJIAPHUHT OWiHIll QaosusiTh Typiu WyHanmuuuiap (TecT, aMaiuil KyHUKMaap,
MyaMMOJIM Ba3uUsTJIAp MAIlK{, KUECUM TaxXJIWj, CUMITOMIIAPHU aHUKJAII) Oyilnda
TaIIXUC KWJIMHAIU Ba OaxoJaHa u.

MeToanu amaJjira OIIMPHUIN TAPTHOU:

“AccecMeHT” JapJlaH Mabpy3a MalFyJoTiapuaa TajabalapHUHT EKU
KATHAIIYWJIAPHUHT MaBXyJ OWJIMM Japa’KacuHU YPraHMIIJA, SSHTH MabIyMOTIApHU
0aH KWIMIIga, CEMUHAP, aMajluil MaIFyJoTIapAa 3ca MaB3y €KUM MabIyMOTIapHU
V3MamTUpUIl JapakacuHU OaxoJialll, HIYHUHTACK, Y3-Y3WHU Oaxojianl Makcajauja
WHIUBUyall makiga doigananum TaBcus dtuinaau. LlyHuHraex, YKuTyBUMHUHT
WKOIWKA EHJAIYBM XamJa VKYB MakcajlapuiaH KenuO 4YukuO, accecMeHTra
KYIIMMYa TOMIIUPUKIIAPHA KUPUTHUIIT MYMKHH.

Xap Oup karakgaru TYrFpu xkaBod S 0as éxku 1-5 Oaaraya Gaxo/iaHMIIU

MYMKHH.
/’
\V/ Tect Kuécuii Taxjamia
s~ ' 1. lHHOBaLUS TYIIYHUACUHUHT
/\\/\ﬁ Ma3MyHH KEITHPWITaH KaBOOHU *  TypusMm UKTUCOIUETH
AQHUKJIAHT? VCUIINHU

. A. KysBaTbaxum parOaTIIaHTHPYBYH
* B. TuxnoB4n WHHOBAUSIJIAPHHU TaXJIWII
. C. SlHrucunm sipatuil KJTHHT,

} Tymynua Taxjanau MaJInil KYHHKMA

’/*j « Amadeus 6poranm

TU3UMHWHHU U30XJIAHI...

«Amadeusy» opkamu
OpOHJIAIITUPHUIIIHYA aMaira
OLIMPHII JKapaEHUHH
TYUIYHTHPHHT.
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3- MAB3YHUHI' MADBPY3A MAMIFYJOTUIA xyihunarn unTepdaon
YKUTHII MeToJIapuaaH (honanaHuIaIu:

1) MamfyloTHUHT  MOTHBAIIUS Oocknyuaa: “AKmuid  XyXXKyM’ AaH
dholnananuIagm.

Tonwupux mazmynu — “TypusMJa HWHHOBAIIMOH-aXOOPOT TEXHOJIOTHSIAPU
TypJapu Ba YJIapHUHT MOXUATHUHU aHUKJIAHT?”

2) TUHITOBYWIAPDHUHT WIFOP XOPWXKHMH TabJIMM THU3UMHUIAa OWJ KaHAail
MaBJIYMOTJIAPHA OWIUILIApU Ba OWIMIIHM WCTAaETraH MabIyMOTJIAPUHHU aHUKJIAII
Makcaaunaa “b /b /B” metonuaan doinanaHuIaam.

Tonwupuk mazmynu — Typu3MJa KOMIIBIOTEP TUZUMHUAAH (QoiilajJaHraH XoJiaa
Vpunnapuu Opownjam Oyitmda OuiaraH MabIyMOTJIApHH OHPUHYM YyCTyHra €3u0
YUKHUII Ba OMJIMILHY UCTAETraH MabJIyMOTJIADHU UKKUHYM YCTYHIa €3U0 YUKHILL

“b/b/B”

Bbuaaman buauiman ucraiMan buniauno ongum

3) TuHrmoBYMIApPHUHT TypuU3M coxacuja QoigaaHIaIuran UHHOBAIUOH
Jactypjapra OWJl TassH4 MabIyMOTJIApHHU aHUKJam wmakcaauaa “TymryHuasaap
TaXJWJIn” MeroauaaH (onaaaaHuIaIu.

“Tymynuaaap”- TaxJujan

Tywmynuyaaap Cu3HUHT QUKPUHTH3YA Kyumummmuya Mmabiaymor
ymo0y TYIIyH4a HUMAHU
aHrjaraam?
Fideleo
Amadeus
Galileo

AMAJIMA MAIIFYJIOT/IA kyiinnary uHTepdaoa YKUTHII METOMIAPUIAH
dholinananunagu:
1) “Uucept” MeTOoAM
MeToaHuHr Makcaau: Maskyp MeToa VKyBUWiapia SHTH axOopotiap
TU3UMUHU KaOyJ KWIMII Ba OWJIMIIAPHU Y3JIAMTUPWIAIINHU CHTAJUIAIITHPHUII
MaKcaauaa KyJJIaHWIagu, IIYHUHTIEK, Oy METOJl YKyBUMJIAp YUYYH XOTHUpa MAaIIKH
Ba3H(pacHHU XaM yTailau.
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MeToaHu amaJira OIMPHUII TAPTUOM:

» VKHTYBYHM MAIIIFyJIOTra Kajgap MaB3yHHHI aCOCHHA TYIIyHYaJaph Ma3MyHH
EpUTHIITAaH UHITYT-MaTHHU TapKaTMa €KY TAKAUMOT KYPUHUIINUAA TaAUEPIaniu;

» SITHTU MaB3y MOXHUATHHU EPUTYBUM MATH TabJIUM OJyBUWIApPTa TapKaTHIAIH
€KM TaKIUMOT KYPUHUIIINIA HAMOWHIN TUIAIN;

» TabJIMM OJIYBUWJIAp WHAMBHyall Tap3jJa MaTH OWJIaH TaHWIINO YMKHO, ¥3
Maxcuii KapanulapuHd Maxcyc Oenrunap opkaiu ubopanadguiap. MatH Owuinad
unianga  Tanabanap €Ku  KaTHaIluWjapra Kyluaarn Maxcyc OenruiapaaH
doigananuil TaBCUs STUIAIN:

Bbearnaa
P l1-matu | 2-maTtH | 3-MaTH

“V” — TaHUII MabIyMOT.

“Y’ — MasKyp MabIyMOTHU TYIIYHMAJIUM, H30X
Kepak.

“+” 0y MabJIyMOT MEH y4yH STHTHJIHK.

(13

—” 0y (ukp €Ku Ma3Kyp MabIyMOTIa KapiuMan?

benrunanran BakT SKyHJIAHTa4, TabJAWM OJIyBUWJIAP Y4YyH HOTAHUII Ba
TyIIyHapcu3 OyiaraH MabJiyMOTIap YKUTYBUM TOMOHHUJAH TaXJuid KUJIUMHUO,
M30XJIaHA/IU, YIAPHUHT MOXUITH TYIuK €putriaau. CaBosutapra xaBod Oepuiaau Ba
MAIIFYJIOT SKyHJIAHAIH.

2) “TymyH4ajgap TaxJujiam” MeToau
MeTOoAHUHT MaKCAaAU: Ma3Kyp METOJ Tajabanap €Ky KaTHAUTYMIAPHU MaB3y
Oyiinya TasHY TYWIyHYAIAPHU  Y3JMAIITUPUII  JapakaCMHU  aHUKJAIL, V3
OMMMIIApUHU MYCTaKWJI paBUIIIa TEKIIUPHUII, O0axojall, IMIYHUHTJEK, STHTM MaB3y
Oyiimya pgacTinabkyd OWiuMMiIap JapaKaCMHHM  TallXWC  KWIMII — MaKcaauaa
KYJUTAaHUJIAIU.
MetoaHu amalra OIIMPHII TAPTHOM:
® UINTUPOKYUIIAP MAIIFYJIOT KOUAAJapy OuiiaH TaHUIIITHPUIIAIHN;
e VKyBUMJIapra MaB3yra €ku 0o0ra Teruiuim Oyarad cysnap, TylIyH4ajaap HOMU
TYIIAPUIITAH TapKaTMasap Oepriaau ( HHIUBUAYa EKU TYPYXJIH TapTHO/A);
e VKyBUMJIAD Ma3Kyp TyLIYHUAQJIap KaHJAal MabHO AHIVIATHUIIW, KA4YOH, KaHJau
XoJlaTiiap/a KyJUTaHWIHMIIHY XaKuaa €3Ma MabJIyMOT Oepaauiap;
e QOelrwiaHraH BaKT SKyHUTa eTrad YKUTYBUM O€pWJIraH TyIIyHYJIAPHUHT
TYTpH Ba TYJIUK U30XUHH YKHO SITUTTHPAIN €KH CIai] OPKaJId HAMOMUIII STajIu;

e xap OMp MIITUPOKYM OEpuiraH TYrpu >KaBoOnap OWIAaH Y3MHHMHT IIaxXCHUN
MyHOCA0aTUHHA TaKKOCHauau, (apKjIapuHu aHWKIAaM Ba ¥3 OMIUM AapakacuHU
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TeKIupuo, 6axomaiiau.

“MoayJaaard TasiH4 TyuryH4ajap TaxJjamin’”

Tywmynyajap

CuznuHrya 0y TymyH4a KaHaai
MabHOHM aHTJaTaAAu?

Kymnmua
MabJIYMOT

ByTyH nyHé TypucTHK
tamkuwiotu (BTT)

XyKymariapapo Tamkuior (1975 iunnga
TaIKWJI TONraH) 0YIu0, TypU3MHHUHT
PUBOXKJIAHUIIIATA KyMakamaay, 170
JITaH OPTHUK ab30CU O0p.

KCB (Computer
Reservation SyStem -
CRYS)

BpOHIamTUPUITHUHT XO3UPTH 3aMOH
KOMIIBIOTEP TU3UMHU

HNuBecTunusa

JTApOMaJl OJIWII MaKCaJAUIaru y30K
MYJIJIATIN KalmuTall Ky HHIMaliap

TypucTuk 3xcnopr

Oy Maskyp JdaBjaTra  TypHCTJIap
MaOJlaFMHU KUPUTHII OWIaH OUp BakTAa
Ky3aTHJIaIuraH TYPUCTHUK
TacaBBYpJapHM  MaMJIaKaTJAaH  OJHO
KETHJINIIN XHCOOJIaHa IH.

TypucTUK UMIIOPT

Oy Ma3Kyp JaBlaTJaH TypHCTJIap
MaOJaFMHU OJIMO YMKHUI OujiaH Oup
BaKTIa Ky3aTUIauraf TYPUCTHK
TabCypOTJIADHM  MamJlakaTra  OJu0
KUPHIIJIHD.

Typucruk okum

Oy ogouMuii paBullga MamilakaTra
Tampud OyropyBUYH TypUCTJIap
XMCOOJIaHAH.

M30x: VkkuHYM ycTyHuUara KaTHAIIYWIAp TOMOHHJAH (DUKp OWIIupHIIaIu.
Ma3skyp TyuryH4Yaimap XxakyJa KyImuM4ya MabJIyMOT IIIOCCAPUIAA KEITUPUIITaH.

3) Benn /luarpamMmmacu MeToau
Meroanunr maxkcaau: by Meron rpaduk TacBUp OpKaidu YKUTHIIHUA TAUIKWAJ
STUII MWAaKIM OYynubd, y UKKUTAa Y3apo KECUIITraH aijaHa TacBUPHU OPKaJIH
udonanananu. Maskyp MEeTOJ Typiu TyLIyHYaJap, acociap, TaCaBypIapHUHT aHATU3

Ba CUHTE3WHU MKKH aCMEKT OPKAJIU KYprUO YMKHUII, YIAPHUHT YMYMHH Ba (papKIOBUU

KUXATJIIapUHU aHUKJIAIll, TaKKOCJIalll KMMKOHHNHHA 6epaz[1/1.

MeToaHu amaJira oIuMpUIl TAPTHOM:

® UILITUPOKYMIIAP UKKU KUIIKWJAH HOopat Ky(pTiukiapra OupiamTupuiaiiap

Ba yiapra KypuO YMKWIA€TraH TylIyH4Ya €EKM aCOCHUHT Y3ura Xoc, Gapkiu

KUXataapuHu (€Ku akcH) Joupajap naura €3ud YMKuI Takiaud dTunaay,
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eHapOaTAary OOCKWYAA HWIITHUPOKYMIAD TYPT KUIIUWAAH HOOpaT KHYHUK
rypyxJjiapra OWpJAIITUPUIIATM Ba Xap Oup KyQpTiauk V3 TaxJuiad OujiaaH TYypyX
ab30JIAPUHU TAaHUIITUPAIUTIAD;

¢ XyQTIIMKIAPHUHT TaxXJIWJIW ODIIATWITA4, yiuap Oupraigammb, Kypuod
YUKUIAETIaH MyaMMO EXyJT TYIIYHYIAPHUHT YMYMHH JKuXaTiaapuHu (EKu GapKim)
u3nab Tomaauiaap, yMyMIIalITUpaAWiap Ba JOWpavyaapHUHT KECHUIITaH KHCMHIa
€3auiiap.

Typusmaa 3amoHaBU OPOHJIAIITHPHUIT TU3UMJIAPH

Amadeus

Fideleo
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I11. HABAPUH MATEPUAJLIIAP

1-maB3y: Typusm coxacugaru HHHOBALMSIJIAPHM JaBJIAaT TOMOHHMIAH KYJ1J1a0-
KYBBATJIAaHUIIH.
Pexa:

1.1. VHHOBauMsuiapHM JaBjaaT TOMOHMJAH parOATIaHTUPHUIIHUHT >KaXOH
Taxxpudacu

1.2. PuBOXJaHTraH MamJjlakariapAa TYypU3M COXAaCMHU TaKOMWJUIAIITHUPHIL
MyaMMOJIapu

1.3. HHOBAaLIMOH PUBOKJIAHUII BOCUTAJIAPU

1.4. Typusm TapMOFMHH CaMapaJOpJHMIWHUA OLIMPUIIIATH MYaMMOJAPHUHT
Y3Ura Xxoc XyCyCcusTiiapu

Tasnu wubopanap: Hwunosayus, Kaxon mypuzm maukuiomu, UHHOBAYUS
gocUmManapy, Xaikapo MmMypUCmMCKUK maupugiap, mexHoiocusnap, UHHOBAYUOH
cuécam, mypuzmodazu MexHam yYHymoopaueu, QyHmamenman UHHO8AYusIap, mypusm
CEKMOPHUHE PaKobamoapoouLiucu.

bup KaTop pHMBOXJIAHTaH JAABJIATIAP TYPU3MHHU PHUBOKIAHTUPHILIA
MyOMMaJIapra Jyd KeJIMOKAa. Typr3M caHOAaTH XaM ypTaya Japa)kajaH nact
MEXHAT YHYMIOPJMTHJAH a3uiIT 4YeKMOKAa. Typusmaa HHHOBALMS
ETUIIMOBYMIIMTH CE3WJIMOKAA. Ym0y MaTHAa cudaTHu sSXIIAIaml —Ba
pEeHTa0EIMKHU OLUMPHILI Ba CYCT YCHUIIHM Oaprapad KUIUIIAA XYKyMaTHH
éplaMHi OpKal¥ WHHOBALMS >KapacHJIAPUHUHT MEXAaHU3MJIApU YpraHWIalu.
JaBnatr TypusM coxacuja WHHOBAaLMSAJIApHU parOaTiiaHTupa onagumu? by
KepakMu?

1.1. NHHOBaNUsLIAPHU JABJIAT TOMOHHMIAH PAFr0ATIAHTHPUIIHUHT KAX0H
Taxkpudacu

Typusmaa sSHTWIAQHWII Ba YCUII  Typu3M JAWHAMUKACH OpTHAArd OW3HEC
MOJICIIJIAPHUHT Y3rapuilii, SHTM KOHIENTyal macanajnap OaéHura aHUKJIHKIap
KUpUTaad. MUCOJI ydyH, Typu3Mra y3rapTUPUIIHUHT SIHI'M ACOCUM STHTMJIMKJIApUIaH
oupu Oy "Taxkprba UKTUCOIUETU" TEHIACHIIUSICH XUCOOIaHA Y.

Typusmaa SHIUIAQHUII Ba YCUII TYpPU3MIJAa WHHOBALMOH >KapacHJIApHUHT
KUPUTWIMIIA OPKAIM  HUKTUCOTUETHUHT YMYMUN pakoOaTOapJONUIUTHHA OUIHPHIII,
XOCWJIIOPAUK, pEHTA0CIIMK Ba CU(AaTUHU OLIUPHUILTA XU3MAT KWIHILMHU KYpcaTau.
NHHOBaIus Typu3M coxacujaa TapKuOuM y3rapunuiap y4yH Karta Kyd Oynubd xalyi
KwinHaau. Macanan Oy acocaH KUYMK Ba YpTa KOPXOHAJIAPHUHT TaKJIUA WYJapu
OpKalli SHTMJIAHUIIUIAPHY Ky pcaTaau?,

PakobOar Typu3Mm coxacuma WHHOBAIMS, JIGKUH XaMKOPJIUKHU Can€XJIMK
TapKUOW Y3rapuluiapHu Ba WHHOBAIUSJIAPHHU PArOaTIAHTUPHUII MyXUM aXamusiTra

2 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-3
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sra acocuil oMuutapuaanaup. by, anbarra, XyKyMaTiap XaMKOPJIMK MaBxkyn Oyica,
dakar maiigo OYynamu, SHrU Ty3WIMalapyd Ba SHTWIMK cudaTuia, napya-rnapya
TypU3M cOXacujaa apajaliuil YYyH acocuil cababu xucoOmananu. TypusMm SHTUIUK
Ba YCHUII JaBjiaT OpraHjapyd TOMOHUJAH YTaJu ailHUKCca MUKpoQupManap Ba KUYHK
TypHU3M KOpPXOHa Ba MYXHM POJH, (aTpod-MyXHUT, TabIUM, aXxO0pPOT-KOMMYHHUKAITUS
TEXHOJIOTHUSJIApU COXacuja, MacajlaH) TYpU3M SIHTUJIUK OHT SXIIH aMalauériap
JVMBU3WOHWHHU CYpPULI 3apypPJIUTUHU KYpCATAIH.

bu3HUHT yupamryBAaH Ky3jaraH MakCaJuMH3 TYPU3M YUYH KYJUIaHWJIAJIATAH
MHHOBAaIUsl JKApa€HIIApMHM MyXOKaMa KWIMII Ba PHUBOXIAHMIIL HYJUIAPUHU
aHuKamaad uoopar. Typusm Tyrpucugaru OyHnaail Oaxciap y30K JaBOM STaju.
[IBeninapys yCum MyKIUIUra 4YajauHraH aHbaHAaBUM, FOKCAK PUBOXKJIAHTaH TYPUCTUK
MamJIakaT mnapagurmacura mucosnaup. Kymumnmk kysatysumnap [lIBenmapusau
Typu3MJa ¥3 CATOXUATUHU UYKOTraH 1e0 MIIOHTUPMOK/Ia. JIeKMH OuTTa canoxuaria
amad OynMaiiau. bus SHru MUHT HWUTMKHUHT €TaKYd TYPU3M Mamiakatu cudaruaa
[IIBelinapus Kela)aruHu XMMOs KWIMIITYBYM SHTH MaxCyJoTiap Ba Kapa€HIapHU
PUBOKJIAHTUPHIILJIA (Ao OYIUIINMU3 KEpaK.

YmyMman onrania MHHoBamusi (MHrIM34a iNNOvation) - SHCMIMK KUPUTHIIL,
SHTWINK JEMaKIUp.

Kynna® wkrucomuunap JaBiaT TOMOHHUJAH WMHHOBAIMS KapaCHIAPUHUHT
Tapru0 STUIIra UIIOHMaWwiIap. JlaBiar, YHUHT DHI IOKOpU HIILIAIl Jlapakacu
WHHOBalMAJIAD MKKWIAHYBYM MEXaHW3MHM THUKJIANIra KOAup Je0 yWhiammmus
HoTy¥pu. llIBelinapus XykymaTu niyHra Kapamaid, OMp Heya OorepaTop TOMOHMJIaH
TaKJAUM STWITaH, TamadOycinapy Wirapu KyWWiIraH KEHI WHHOBAlMOH TYpPHU3M
JoluxanapHu  KysutaO-kyBBatnaau. YHUHT «Typusmaa UWHHOBAIlMSIHU  Ba
XaMKOPJIMKHU ~ parOatianTupui» nactypu llBeiliapuss TypU3MUHUHT JKaXOH
0o30puaa AHrM Tanadnapra MoOCHAIITUPWIraH Takiaug OepyBun MyBaPUKHITIN
BocHTa cudaruia Kypuod YUKUIIN.

Typu3sMm kaxOH UKTUCOAUETUHHUHT YCHUIIM SHT MCTUKOOJIIN WYHAIWILIApUAaH
Oupu cudatuna kapanaau. JKaxoH Typus3M TalIKWIOTH TOMOHHUIAH XaJKapo
tampudap COHM YTKaH WWiapaard kabu kevmnrun 20 wmukna 4 %ra youmm
KYTHJIMOKJa. XaJaKapo KaTHOBJIAPHUHT WHWIUIMK Ycuin napaxkacu 1990 viunnan 6epu
4,3 % arpoduna 6yiran’,

bu3 skuHman Kapaiauran Oyicak, YCHUINl Japakacu YTraH YH WIIITUKIA TyHE
Xynyanapuaa Gapkiau OYJIraHuHU KYPUIITMMU3 MyMKHH.

1.2. PuBoskjIaHraH MaMJIaKAT/Iap/Aa TYPU3M COXACHHU TAKOMMJLJIAIITHPHII
MYyaMMOJIapH
Ocné Ba TWHY OKEaHM MMHTAKACHAA SHI IOKOPU YypTadya HWUIMK YCHUI
ngapaxacu 7,5%HW TalmIKWia STraHWHU KYpUIIMMH3 MyMKWH. By MuHTaka wumma
I'oukonr (Xutoi) (21%), Xutoit (11%) n Anonus (10%) mapaxanu Kypcataiau.
[Iumonnii Ameprkana cai€xjiap COHHU JKaXOHAark eTtakyu TypryHiauk xoi (-0,1%),
Kymma [lratnapaa ymOy kypcatkuu 2,4%Huu Tamkun kuiaaud. FapOuit EBponana

3 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-11
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aca ypraua Ycum cypatu 2,2% um Tamkwun dtrad. [lIBedinapusiga oxupru YH
MWK A XaaKapo TYPU3MHUHT YCHUIIT Japa)kacy espiid MaBxKy/l IMac.

PuBoknana€TraH MamiiakaTiapia TYpPU3MHHHT JKylda Te3 cypharma ycub
Oopaérran Oup BakTaa, Fapd MamiikakaTiapuja TypU3MHHUHT YCHIIM Oyitmdya Oup
KaTop Myammonap MaBxkyd. Kyiimma kyrtapuwiran caBoyiapra »*aBoO TOTHII OCOH
sMacaup: by MyamMMo IOKCak TEXHOJOTHSJIAPHUHT Xu3MaTura YTuO Oopaérran
JaBiatiapaa KYnpok ydpaiiaummu? TypusmMHU VCUII JapakaCHHUHT 3au(IUTHHUA
Oaprapad kuwnmmra épaam OepyBUM MeXaHHM3MIIAp MaBXkyaMu? Ym0y caBoyuiapra
’KaBOO TOMUIII Tasad dTHIIA]TH.

1.3. UHHOBAaLMOH PUBOKJIAHUII BOCUTAIAPH

Awmepuka Kymma tatnapu kynuH4a OyTyH KaXOH MKTHCOOUETH YUyH YCHUII
JOKOMOTHBH cudartuaa HaMo€H Oymanu. JKeHeBajgaru Xajakapo MEXHAT TallKHJIOTH
Hamp Kwirad xucooorura kypa AKIllma um xaku kummm 6ommra 6000$ HU Tammkw
KWIagu. EBpONAHMHI SHI MMPHK JaBllaTiapyia, YJIApHUHI MEXHAT YHYMIOPJIUIU
nact Oynmummra kKapamacaan Oy kypcarkua 40008 man 45000%raua eramm. AKIILI
UKTHUCOIUETH YHYMIOPJUIH TaacCypoOTAUAMp. Aciauaa, ATIaHTUKAHWHI Hapuru
TOMOHUJAru umuuWiap OyHIall y30K BakT HILIAlIgaH MaMHyH smac. Kymina0
PUBOXIIAHTAH MaMajlakaTjiap KaluTal YHYMIOPJWIH ETUIIMACIWTUAAaH —a3uAaT
uyeKMOKza®,

dakar «On-the-job» HHTH30MUHUHT ¥3U YcUII Ba (PapOBOHIMIIMKHHA TaAbMHHIIA0
oepmasintu. CamMapasii MeXHaT Ba VYCUII JapaKaCUHU OLIMPHUII 3aMOHaBUM
MHIIOATJIAP Ba MalllMHajap, UIYHUTACK MHBecTUUMsaapHu Tanad kwiagu. AKII Ba
OOlIKa MamilakaTiapia HUPUK MUKIOPAArd KANUTAIHUHT KUPUO KENuIM EKd
KYIIPOK MIIJIAII ’KaJall YCUIIHU KypcatMmasnTv. by epaa anbarra MHHOBaUUsJIApHU
YKOPHUH ATUIL cCaMapaIAIAp.

TanOupkopnuk 6yiinua Hoben MmykodoTu coBpuHAOpHUTa aillaHTaH UKTUCOIYH
Pobept Conoy, MHBECTHULMSUIAPHUHT YCHUIIM MII KyBBAaTH COATUHUHI OIIMILIUIA Ba
my Tydainm uKTHCOOAMM Ycuira onubd KeaMmanad, ae0 MabiayM Kuiaah. Xaik
OOMIMIMHU TEXHOJIOTUK TapakKUET €KUM HMHHOBauusiiap parOarnantupagu. Coioy
VHYMJIOPJIMKHU ~ OIIMPUIITHUHT ¢dakatruHa spuM (GOU3M KamuTal sIpaTUIa
SKAHJIUTUHU KypcaTaau. Cojgoy TOMOHUAAH YCUIIHUHT XaKUKUM MaHOau cudaruaa
TEXHOJIOTHK nporpecc nae6 Oenrunanran.’ Jlexun, HobGen wmykodoru Ounan
TaKJAUpJIaHTaH UKTUCOIYM MHHOBAIMS KapaCHUHU UKTUCOAUETIA TaXJIUII KAJIMaraH.

VY OyHu Kopa KyTHHHUHT Oup Typu ne0 Kaparad. byHu sHr OupuHum OYIu0
npodeccop Pocenbepr y3ununr «Kopa KyTv nun1a» HOMIM WIMHANA TaJIKUKOT UIIH]IA
KYpuO YMKKaH.

*Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p- 12.

® SOLOW Robert (1970) Growth Theory: an Exposition, New York: Oxford University

Press, p-109
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KyIIMMYa KeJUIIap

0.1

Ocué Ba TuH4 oxean AMepI/IKa A (pr/IKa SJ’pTa ]_HapK

ﬂnpm—m MHUHTAaKaCH

Source: World Tourism Organization (UNWTO) ©

Pacm 1. Xankapo Typuctuk Tampudaap  (Aocoaror y3rapumuiap 2013i. MJIH.)
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1.4. Typu3m TapMOFHHHU CAaMapPaJOPJIUTHHHA OIIHPHUIIAATH MYaMMOJIAPHUHT
Y3HUra X0C XyCYyCUATJIapHu

Typusm kyminad puBOXJIAHTaH AaBiaTiiapAa dHI camapalid coxaiapjaH Oupu
xucobmanaau. buz IlBeinapus Muconuaa Kypaaurad Oyicak, Typu3MIard MexXHaT
yaympopaura kumu  Oommra 50 000$man  Tyrpu  kemamu. by kypcaTkud
[BeiapustHUHT OaHKIapu, KUME CaHOATH Ba MAIIMHACO3JUTH coXacliapujaru
yaymaopauru terumnin pasuiaa 250 000$, 120 000$ Ba 670008 Hu TaImkuia STajau.
bomka caHoatm pUBOXIIAHTAH  JABIATJIADHUHT  KYNTHHA  TapMOKJapJard
KYpCAaTKUWIap XaM FOKOPUIAr KypHrHuInra sra’,

Yuaymaopnuk OyHpai (apkiap OwimaH Oupra SXTHETKOPIWK OWIaH TaJTKUH
KWIMHAIIKA Kepak. MacanaH, SHT KaTTa WINUIa0 YWKApuIll OujaH dJIEKTpP Ba CYB
TabMUHOTHU caHoatuaa llIBeiinapus ukTucoauéTn GUIMATUHUHT UITH KUK OOIIHTa
mumura 280 000 AKII nomnmapura tyrpu kenanu. by epma Oankmap Owinan Oupra
KanuTaJl KUPUTUIN KUK OomMra »yJga IOKOpU. bByHHaH Tamkapu MexHaT
YHYMJIOPJIUTH Ba YCHIIl CypbaTh EKH CEKTOPHUHI pakoOaTOapIOIUIUrU Ypracuia
O6eBocuTa OOFJIMKJIUK TOMHUII KUMHH.

AnbGarra camapagopiuk €k (apaBOHIMK Japakac HKTUCOIUETHUHT
KenaxxaruHu Oenrunamanan. Mkrucoauéraa mHHHOBanMsiap okopu OVica, Gapya
KypcaTkuuiap MmyBadakusTiu 6ynaau.

Ounnanap coTud OJIUII MyaMMoOJIapura MO 0030piapaa ypradya nact MexHaT
VHYMJIOPJIUTUAAH a3uAT 4Yekaau. Typu3Mmaa KaM MaxCyJIopiauru Tydaitmm 3apyp
KaWTATHA Ba FOKOPH MaJlaKaJIA XOIUMJIIAPHH JKaJI0 KU KHHUH XUCOOTaHA IH.

bynnaii yHyMIOpJAUMKHUHT 3au(iauru cababnapugan OMpU, TYpU3M COXACUHUHT
MeXHaTTajiad ca”oar XucoOjaHumuaup. Jlekun Oy MyamMMOHHU euuira &Epaam
O0epmaiinu. by caHOaTHUHT camMaJOPJIMIMHU OIIMPHUIL YUYH Xap KaHJal TagoupiaapHU
aHUKJIaII Ba KaOyJ KAJIUII Kepak.

Typusm Tapux WYHUIMIUMHYU Yy3rapThpa OJaJuraH WHHOBALMsUIAD MaWJIOHU
aMac.

XIX acpna unrnus >xkano6sapu 3epmatrt Ba CaHkT — MopUT3 TOMOHHJIaH, TOF
TypU3MU HUXTUPO KWJIWUHAM Ba OM3HUHT TOF XyAy[jlapuja >KOMamraH
KUIUTOKJTAPHUHT  «jetsety #yHamuiuiapura V3rapTHIWIIA Ba OOCKMYMa-O0CKHUY
PUBOXIIAHUIN KapaCHUHW Oomuiam Tanad KWIMHTAH 3ad. AMMO, UXTHpoOJiap OyF
JIBUTATEIIH, J)KET JIBUTATEIN, MUKPO EKH JIa3ep KaOu Oup XWJI Japakaia pUBOKITAHHIII
OYJIUIIN KEpaK dIMacC d/IH.

Xycycuil Ba gaBiar (oHIIapu OMpUHYM HABOATIA IOKOPU camapaiu HIad
yuKapunuiapra xanbd xkuauaau. [eeiinapusga aBBayio, ax00poT Ba KOMMYHHUKAIIHS
TEXHOJIOTHsUIapH, OMOTEXHOJIOTHANAp, XaéTHil GaHIap Ba HAHOTEXHOJIOTHUIAD KaOu
coxajapra WHBECTHUIIMS KUJIWHTAH Ba yJapJaH dHT KaTTa UIUIa0 YUKAPHII JapOoMaIu
kytuiamokaa. llIeiinapuss mynénaru »xoH Oommra TaTEeHT COHU JHT KYI TYFpH
KeJIa[UraH MaMIIakaT XUcOOIaHamy. Y CHIHUHT SHT IOKOPH TE3JIMTHAaH GaxpaMaH
OYMUIMMU3HA dcaaThO YTumumus ad3an 0ymap s>am.

® Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-13



Texnonorusaga myxum kKamduérinap HOEO xoauca xucobnanaau. Jlekun ynap
aBTOMATHK PaBHIIJIa UKTUCOUM Yculra cabad 6yamaiinu. 1972 tiunna, XXenepagaru
EBpomna spo TaAKUKOTIApU TAITKUIOTHHUHT OUpP TypyX TAIIKWJIOTYWIAPU OYTyHTU
MHTEPHET YTMUIIIOMMHY uiad yukapuian. Kucka BakT nuuga, spHua 35 Huna
SHTM WHTEpHET OW3HEecHap MKTUCOAMM mopTtiamra oaub kennu. MkrucogHusr Oy
SIHTY TapMOFU OapKapop YCUIl MYHaNUIINIa TUKJIAHUII Ba OOIIKApUIIIHK OepMaiiu.

Xarro 6up (yHIaMEHTal WHHOBALMSAJIAD XaM HKTUCOAMM Oapkapop VCUIIHH
TaMUHJIAII YIyH XaM eTapiiu sMac. by pean ycumira oiaub KeayBYM CAHOKCH3 KHYHMK
Kagamanap cudaruga «kaTra cakpain XaM 5Mac. by HMKKMHYM TMaTeHT Kepak
OynmaraH, kymiua® sSHIU MaxcyloT/ap Ba Xu3Mmariapra sra Oynran 0o3opiapHU
MyBa(HaKUATIM PUBOMKIIAHUIIHY HYIra KysSuraH MKKUHYM OOCKMYaa Oymanu’.

Nupuk wimuil Ganmapaarn oTykmap myb6xacus ayHéHumr Fap6 naematiapu
(dapoBonsiuruau omuprad. Jlekun Oy Vy37mapu 3puIIraH WM IOTYKJIAapu >Mac.
WMuHoBaMs TaAKUKOTUHUHT UKTUCOAMM Ycuilyd HadakKaT MHHOBALMSIA SSHIM OMIUM
ApaTuill, OalKy yJlapHU TapKaTHILI Ba KyJUlalra XaMm OOFJIMK 3KaHJIMIU KypcaTalu.
bynpait ¢yHnameHTaqm WHHOBaUMsUIAp WKTUCOAMM OWp CEKTOpJaH MKKMHYUCHUTA
TapKajia Oolutarad nantaa, )KUAAUN yeuira oub Kenaau.

WNuTepHer kabu MyXUM HHHOBALlMOH axOOpOT TEXHOJOTHsUIAPU COXACHHUHT
VeumuHM parOarinaHupuiira onubd kenau. bapkapop wukrucomguit yeum Qakar
TapMOKJIapapo WyHaiIunuiapaa HOMOEH Oynnu. MHTepHeT kabu MyXUM HMHHOBAIMS
OOlIKAa caHoaTIapJaru SHCM TEXHOJOrusapaaH (Gapkid paBHILIa KYNTHHA
UKTHCOIUN MyBappukusTiapau onud kenau. byHnall maopanapapo MHHOBAI[MOH
xKapa€Hla, IOKOPU TEXHOJOTHUSJIADUHUHT MKTUCOAMA Ycumura oaud Keauuiaa
TypU3M MyXuUM poia yiHaiau. ByryH Typus3Mm anmigakadoH AJIEKTpOH OW3HEcAa SHT
MYXHM TapMOKJIApHU OUpUTra ailjlaHaras.

Typusmoa unnosayusa HcapaéHuHuUHZ emumwimacauzu. TpaHCIIOPT COXacHUIaru
TEXHOJIOTHK SIXIIWJIAHUIUIAD TYPU3MHUHI T€3 Ba TAKpOpPJAHMAC y3rapuIlnra Karra
xucca kymrad. XIX acpma maxcyc TemMup WYIIapHU KypPUIHIIA Tapuxja OUPUHYH
MapTa KyJail Ba KarTra Te3JuKlaa y30K MacodaHu OOCHMO YTUII UMKOHUHHU Oepiu.
OMMoOBHIF aBTOMOOWIb HIIA0 YMKApuIll yMyMHuid XapakatHu KBaHT moronara
KyTapau. ABTOMOOWJIBHUHI TapKaJWIIM OMMa Opacuja WHIUBUAYal TYypPU3MHHU
puBoxyanTupau. XX acpia yprajapula peakTUB CaMOJIETIIApP, SHTU YIIYOBIAPHU
oJIi0 Kenau, TyHEHU «TII00aT KUIIUIOK»Ta aillIaHTUPUO KYHIH.

byryHru KyHga Typu3M KOJOK MamJjlakatiapaa Y3JIyKCU3 pPHUBOKIAHUII
okuOatiapura ay4d keaMmokaa. Macodanap KUCKapulu JaBoMu cudartuga TYpU3M
coxacuga Oom erakun cudaruna EBponanuHr YpHu Karra. byryHru KyHna
EBponanuk TypucT ukku xadra gaBomuaa AJN TOFIapuja YaHTd ymuira Ba bamu
TypKya3 CyBJIapy Opacujia IOpUIITra TeHT CKaT OMIaH Oup Xuj Hapx capduiaiau.

Martrepxop €ku Jlyrano kynaum kabu >xkoinapaa y3 pakoOaTOapIOLUTUTHHU
TaMUHJIAIITa XapakaT KWIMETraH OWp mailTna, aHaHBUM Typu3M MamJjaKaTJIapHUHT
0030p mIapoWTiapUra WIOKK OOpHYa MOCHIAIIMACIUTH OEMaHWINK OYiasu.

’ Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
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[IBeitapust kabu OomIKa MamIakaTIApUHTH XaMm ¥3 MartepHXxopHH OO0p JeraH
XaKMKATHU TYIIMK KMJIUO YpraHuin Kepak®,

Ymly sSHrY Ba3uATIa MHHOBAIMSIAP OMOH KOJUIIIa MyXuM OViu0, aBBasio Oy
XapakaTJapHUHT Macailummra oaud Oopuila cau XaapkaTiapHu cadapOapiauruiu
anrnaragu. by cudarHu sxmunamra, (oWAaHW OIIMPHUINTa Ba HapXJIapHUHT
Kamaiiumura onu0 kenaaud. MHHOBalMOH kapa€Hiliap KyI coxajapaa MyXUMJIHUP.
Tynuk Qolimananuil HUKTACOAUETHUHT Viadyamiapu COTHO OJMIN Ba MAapKETHHT
OpKanu amanra ommpwiaad. MeXMOHXOHa CaBIOCH SHaJa KaTTapoK Japakara
uxtucocnammimu  kepak. Cudar OomkapyBu HMHAMBYAyal Japaxanga Oup
MEXMOHHHWHT KETHII-KEJIUII BaKTH, OyTYH XU3MaTJIapHU KOIUTAIIHU Tajdad KUiau.

Ha3zopar caBosiapu:
l. Typusm coxacu (aoJUATHHH TapTUOra CONMILAA KaHAAl KypcaTKudiiap
KYJUTaHuaaau?
2. Typusm coxacugaru 4YeT 5J1 MamJlakaTiapu TakpuOacuHu TaBcu]ad
O6epuHr?
3. [lIBeHiapustHUHT TYpU3M CAJIOXMSITH KaHJal 1apaxkaaa?
4. Typu3sM coxacula MHHOBaLMsIIap KYyJUIAl1a KaHaal MyaMMosap MaBxya?

doiigaJaHNJITaH aga0uéTaap:
Maxcyc axaduéraap

1. Sergio Arseni. Organisation for economic co-operation and development
“Innovaion and growth in tourism” 2006, France.

2. Wiley “Instructor Companion Site” 2014, Australia

3. Kotler P., Bowen J. &Makens J. Marketing For Hospitality & Tourism
Pearson International Edition 2014, USA

4. Sondra J. Dahmer, Kurt W. Kahl Restaurant Service Basics Wiley; 2-edition
2009, New York, United States

5. David Weaver “Sustainable tourism: theory and practice”  3rd edition,
Sydney Pearson Eucation 2006, Australia

6. John R. Walker Introduction to Hospitality Publisher: Prentice Hall; 6
edition2012, Australia

7. S. Gross L. Klemmer Introduction to Tourism Transport Hochschule
Harz - University of Applied Sciences, Germany 2014, Germany

HNuTepHer pecypciaapu
1. www.tourlib.columb.net.ua/lib
2. WWW.gOV.Uz
3. www.uzkistantour.uz
4. www.lex.uz
5. WWW.unwto.org
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2- maB3y: UHHOBauusIap Ba Typu3M cuécaTu

Pexa:

2.1. TypusMm coxacujaru HMHHOBAIIMOH >Xapa€Hiapura TabCHUpP KypcaTyBUH
oMuUIIIap

2.2. Caiéxynuk coxacujaru pakoOaT Ba TapKuOMil Y3rapuiuUIapHUHT
XyCYyCHSITIapH

2.3. VlHHOBaIMOH Typu3M cuEcaTH WHHOBAIUS >KapaHUHU parOaTiIaHTUPHIL
nrakyiapu cudaruaa

2.4. PakobaTbapaom Ty3uIMalapHUHT TAKOMIUIIAIITUPHIL CUECATH

Taany uobopanap: HUunosayus omuniapu, 2100anrauly8 HcapaéHu, waxcuu
XusmMamunap Hapxu, MaxcyiomiapHuHe MYUUMAUIUSY, UHHOBAYUOH HCAPAEHOA
OJIUCONOIUCUK paKobam, UIab YuKkapuul YCUUUHUHe UHHOBAYUOH X)CYCUAMIAPU,
Kpeamueé XxXagph oauw 6a  CMAHOAPMIAAUIMUPUTIZAH — JICAPAEHNap,  10Kopu
MmexHoIo2uaNap 6a 10KOpu aloKa, UHHOBAWUAIAPHU MAPKAMUul, Maxcyiom
UHHOBAYUACUHU (a308ull YeKIaul, UHHOBAYUS APAMUUL MEXAHUSMAADU, UHHOBAYUSL
mapaubomu.

Ab6cmpaxm. by MaTH MHHOBAIUS Ba Typu3M OuiaH OOFIMK cuécaT caBoJulapu
cunresnnun o6epaau. OECD ((Organisation for economic co-operation and development)
(MkTrcomnii XaMKOPJIUK Ba TAPAKKUET TAIIKWIOTH)) MaMJIKaaTiapuaa TypUu3M
coxacusa pakoOaT Ba TapKUOWM V3rapuluiapHU KYypuO YMKKaHIIAH KEWHH,
OyHma  Typu3M  coxXacuja  WHHOBAllMOH  >Kapa€HJApHUHT  acoCUM
XYCYCUATIAPUHN XyJIOoca KWIaJd Ba TYpPU3M KHYMK OW3HEC XaXMU EKH
MaKca/JJld TOBAapJAapHWHT aXaMHsITH KaOW WHHOBAlMOH >KapaéHJIapHH
TvIIvHTUDAnH. HUX0AT. OUD SHIHIMKKA HVHAITHUDWIITAH TVOU3M CHECATH VIVH

2.1. Typu3sM coxacujaaru HUHHOBAIMOH KAPAaéHJIAPUra TabCUP KYpcaTyBuH
oMuUJLIap.

Xankapo Typu3MJia acocuil y3rapunuiap 103 O0epMokaa. SHru mMakcamiap Kym
XO0JUIap/la MaBxXyJl pecypciapiaH Ba pallOHAN CAJOXUATHUIAH YapyaraH aHbaHABUU
Typu3M JAaBiatiapra kKapmmi MyBaddakustin kypammokna. byHmai BasusiTiapaa
KamuTaJl BA MEXHATra KyImMm4a KAPUIIUIAp Xap JOUM XaM YCHII Japa)kacura ojuo
kenMaiiau. Typusm cuécatv MHHOBALMSUIAPHU TapFul KWIMILTa Kapatuwirad. byHaan
MakcajJ MyMKHUH OYJTaH 3HI KaM XapaaT OujiaH SHTM YCHUII Japa’kacyura 3pUILUII.
NHHoOBanusiapAaH MCTEbMOJ TaldaOWHU Ba TYpPU3M MaxCyJOT Ba XH3MaTJIapHHU
eTka3uo OepyBumaap (poiaacHy OIMPUII KyTUIMOKa’,

NunoBanusnapaa 6up cexpiii Hapca Oop. Yiap 0030p UKTUCOAUETHIA YCHUII
aBuratenu xucoOnaHaau. WHHOBauus Kwidil 3apypatd HadakaT WHIWBHAyal
KOMITaHUSUTAp, OAIKK 3aMOHABUN MIUIJIATHUHT OYTYH MKTUCOMUETH YIYH MYyXUMJIUP.

% Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
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lynnait Oynca xam, HUHHOBamusuiap (axkaT gaBiarT parOaTIaHTUPHUIL TH3UMU
Xy3ypuJa UKTUCOJIMNA YCUIIIHM TaMUHJIAII BazudacuHu Oaxapanu. MiHHOBanusiiapau
naBiaT sparmaiiau. banku ynmap OyryHru sXImy MabJiyM Ba MyHTa3aMm TaxJIMJra
KapaTwiraH >kapa€Hiap HaTwxkacuaup. by xap Kanjgail 0olika cekTopaa Xam, Typu3M
coXacuaarv XakukaTaup.

Typusm coxacuaa anbaTTa HMHHOBAIIMOH >Kapa€Hiiapra cajliOuii Ba MXKOOMI
TabCUP KypcaTyBUM OUp KaTop MyasiH xycycusariap 0op. Typusm sHr gxmm Tanad
TOMOHHUJaH OeNruiaHrad. YHIa Typda Xuia caHoaT Ty3uaMalapu MaBxkyn. Typusm
UKTHCOMUETHUHT KYTUIa0 TapMOKJIApH YYyH MYXUM axaMmHsaTra sra Ba Y3WHHUHT
Tabunii reorpaduk xaxmu 6op. byHaa naBrat Myxum pos yHHOBYM CaHOATIUD.

NuHOBanms  Typusmzaa  Hadakar 3HT  Karra pakoOar — ImapouTuaa
myBapdakusATIN, OalK MaBXyJ HHIIOOTIAPHU SHTUJAIAAA XaM Y3 aKCHUHH
tonagu’’. Ymby Tysunmanap xaM sHaJa PHBOXIAHTAH €KUM YMyMaH Y3TapTUIMIIH
Kepak. bup Typnarum sHru Ty3wiManap WIUIA0 YMKAPUIIHU Ba YCHIIHUA OPTAJIH.
XyKyMaT KalTa Kypull MyKappap *apa¢Hura TYCKUHIMK KUJIHINTa UIIa0 YuKapuIl
Ba KOHYH KOMJajlara TabKUJIAHUIIU KEPaK.

By dbuxpnap Ounan Kyiugaru 4yKyp caBojapra MypakaT KHUJIaMu3:

e Xankapo TypusMia KaHuail acocuil y3rapunuiap pyu Oepran? Huma yuyH
MHHOBALMSJIAP 3HT €TYK TYPU3M UKTUCOAUAA MYTIIOK 3apypaup?

e Kanpnaii nHHOBamusIap YCUIHU parOatTianTupanan? MWimuid MKTUCOIUETAA
VHHOBALIMSIHUHT XAaKUKHUN JOUPACU HUMA?

e Typusmja mHHOBauusHUHT Bazudacu? Kanmaih Kuamb Typus3Mm caHOATHHHHT
Maxcyc TaOUsATH WHHOBALMSA Kapa&HUra TabCup Kujaaaun?

e TypusMm CHECATUHMHI WHHOBAIMATA MWYHAITHUPWITaH KaHIAal MYXUM
xuxaraapu 0op? byHnail cuecaTHUHT SHT MyXUM Ma3MyHHU HUMaza?

e Kanpmaii Basudanap uWHHOBaLMSITa MWYHAITUPWITaH TYpU3M CUECATUHU
oKJanau?

2.2. Caiiéxuiuk coxacuaa pako0aT Ba TapKuOMid Y3rapuuuiapHu
XYCYCHSAITJIAPH.

I'nobanawiye capaénu. DPKUHIAMTUPUIL Ba XAJIKApPO TYpuU3M OO30pHUHUHT
y3aiTupuil OwinaH Oupra rio0aljallyBHUHT IIaBKaTCU3 >KapaCHHUIA, TYpU3M
PUBOJKJIAHTaH JaBjaTjap yuyyH 0030pAa KyTWJIMaraH 3apapijapra oJiu0 KeJlIMOKIa.
PuBoxxiianaeTraH HoOMallyM Ba HOEO OYyiraH >koiyiap pecypciaapHu XucoOJarl
MMKOHMTIa 3ra. Yiap xaiakapo 0030pja pakoOatiamia ojlafurad SsHr'M MaxcysioTiap Ba
XUMaTIapHu sxkopuit etum xonatupaaup. Ilynnait kunu6® ynap, «Konokmuk
ad3anukiapu» 1ed6 HOMIIAHTaH HapcanapiaH (oijga oNvIId MyMKHUH. SIHTH Typu3Mm
JaBiaTiap KaM WII XaKh Xapaxarjapu Ba KyJail BalloTa Kypc IIaKIWgaru
BaKTHHUYAIMK pakoOar ad3ammukinapu OwWiaH pPHUBOXKJIAHWII Japakacd MaBXKy/
(2.1pacm).

10 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-18
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AnbaHaBuil Typu3M JaBiaTiapia PHUBOXKJIAHHII IOKOpW Japaxkaaa Oymuin
ap3ayuMKIIapura, Kyn WWUIMK Typu3M MYTaxacCHCIWIHMIAru Taxpuodacu Ba
pakoOarOapoluIMrura Kapamail HapxX CcHEcCaTH IOKOpUM HII XaKd Ba BaJIOTa
Kypciaapura >xyaa Ooraukaup. Typu3M caHoaTH pPHUBOXKJIAHTAH Mamilakarjiapnaa
MKTUCOUN 0030p IIAapOUTIap YCHUII TE3IUTMHU NMAcalTUpUII Ba YCUII JapakacCUHU
O0ocuMmra yTKa3uIl Kepaxk.

Bosop Pecypciap
I'moGannamnyB xapacHu. YHYMIOpIUK KypCaTKU4U
bo3op ynymmHu HYKOTHUIIIN. bozopHuHr 3aud ToMmonmapu

Smant HUKIn

TyiinHran Maxcyaot Ba 6030p
Pacm-2.1.
TOKOpH PUBOKIAHIAH TYPH3M AABJIATIAPAA KHYMK BAa YPTauya KOPXOHAJIPHHHL
YHYMIOPJIMK Ba YcHIIl Myammosiapu'l,

Hlaxcuii xusmamaap nHapxu kKacannuzu. PUBOXIAHTaH JaBilamiiapia KaMm
camMapaJii CaHOAaTHUHI AaBTOMATJIAHWIIM Ba Xap XWJ MKTHCOAMN coxanaaa
pauMoHaNIM3auusl KWIMHUILIH, TYpuU3M HHCOAaTaH Te3poK Yycubau. by canoar Ba
MPOrpeccuB Xu3MaTiap OuiaH OOFJWK, TypU3Mra WYHaNTUPWITaH SUIMA HYKU
Maxcynot (KUM) ynymum 6apua OECD naBnatnpana kuckapmokaa. (Pacum 2.2)

Typusm MexHaT TapMOKJIapuJa KAYUK Ba ypTa KOopXaHajlap HapX Kacajulura
JaJMHUIITaH. Yaap ypTaya YHYMJIOPJIMKKA Ba MUKW 0030p OMUJIapura 3ra. Y JJapHUHT
UnuIad YMKApWUIl, YJIAPHUHT HUCOWMW ETUIIMACIUTH VPHUHHM KOIUIAIl yYyH HapX
OIIMPUIIIAaH OOIIKa TaHJall WMKOHM WYK. by ymapHuHr sHaga Xaikapo
paKo0aTOAPIONITUTHHY CYCAUTUPAIH.

11 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
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Pacwm 2.2.
FOxopu puBo:K/IaHIraH AaBJjaaTjapaa TYPU3M yJAyIIMHUHT KaMalum.

Real GDP/percapita o

Pl ™ .
- h L T T—

Marketshare 3 3
Tourismindustrial goods

Source: WIFO, OECD

NHHoOBanusyiap MaxcysioT Ba XU3MATJIapHU sHaJa >K03M0aqop KWIMIIU YYyH
Kyna MyXUMIUP XaMJla HapX YpHATWIMIIMAA XaM SIHIM WYJUIApHU TONUIIAA
MMKOHUSAT SIpATaIN.

Maxcynromaapuunz myiuumaueu. VIlnaopanust Tabunii ycuin KOHYHUTa UTOAT
KwimK  kepak. IlyHuHr yuyH Xa€T UUKIMAa KYNPOK 3P UYM3HUK IIAKJIUHU
Kypcataau. VHHOBamusi Srpu 4YM3MFU WYKH MaxXCYJOTHM Oo030pra KHpUIIUAAH
Oomnutann0 Ba KeMMHYAIMK STPU YU3HK KECKUH YCHUIIl KYPUHUIIUTA 3ra 0YIaau Xxamaa
MaxCyJOTHUHT KECKMH Kymalumu Ky3aTwinO KeWuH ¢aszanapaa MaxCyJIOTHUHT
ETYKJIMK OOCKUYH STbHU SHT IOKOPU KUMMATUHH Ky3aTHUII MYMKHH.

[lactra TOF dYaHFuUCHJA TYIIMII MHCOJM KaOM TypusM  Cal€xJIHK
MaxCyJOTJIApMHA UHHOBALIMOH JIABPJIAPUHUHT TYJIUK JOUPACUHU KYpHIL MyMKHUH. by
Typu3M Ounan 6orauk cnopt 1960 Ba 1970 innga xyna pusoxinanrad'?, Sluru tana6
TEHACHUMSIAPU HATWXKACKMZA Ba CIOPT Y3MHUHI KUIIKKM CHOPT YHWHWHIAPHU
cudarugardi MOHONOJ MAaBKEMHM MYKOTHIIM KEHI ommara Oemainoyl Oyiran
cHOyOOpaIap >kopui Kwiran Oyicaga, YHHUHT KaMaluImu Ky3aTuil MymkuH (Pacm
2.3.).

12 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
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Pacm 2.3.
NHHoBauus MUKJIAPH OPAJTMKJIAPH: OXUPIH IUKJ Ba 0030pa yPUHUHHA
KalTapuumra UMKOHHUSATIAPH eTHIIMACTUT .

70 | Skiers in milions "snowhoard"

-
-

‘“‘%wing"

33 | The ski sports
Accumulated growth
curve
(S curve)

1960 19590 2000 time

Source: P. Keller.

WNHHoBauus UMKIApUHU AN XyAyjigapuia MACOd cudaTuaa Kypull MyMKHH.
Ann tofnapu EBpONaHMHI MKKMHYM WHMPHK MaJaHUAT Ba HMCTUPOXAT MAaWIOHU
Oynumura Kapamail, OXMprd YH HWJ MYMlA yJap Y3UHUHT O030p YJIYIIMHHU Ky
nykorran. Ymnap: «Moja yukuO» IIakiaujard Kypunwuiira sra Oynu6d xonau. Ha
XyIyIUi pekaJaliTUPUII OpTraHu, Ha YHU OOIIKapyBUHU ACAaH YMKAPMACIUK KEPaK.
by myngaii 0030pKy, >KOWHHM KypHUIITra Ca3oBOp OYJIHUIIHKA EKM WYKIUTHMHU Xal
kwiagu. Typuctiaap SHr K03M00JOp Ba HSHI sXWM Takiauduaap Oop Oynran
HyKTaJIapHH TaHJIalaan >,

2.3. UHHOBALMOH TYPHU3M CHECATH UHHOBAIUA )KAPAEHUHU PAF0aTIAHTHPHUII
HmakJiapu cugaruaa

bo3op uxkmucoouému ea pkun caedo. VIHHOBalMS WKTUCOIWN YCUITHUHT
JBUTATENIM OYIUIMMAAH OJIIMH amajira OIIUPHIN Kepak OyiraH MapouTIapHH
TacBupiam Kepak. VHHOBauusuiap WMKTUCOIWM CTPYKTYypaJIAPHUHT IIapOUTIaApU
WKOAWHN, pakoOaT Ty3yJaumjap MaBXKyJ Ba SHTWIAHUIN €KW parOaTIaHTUPUIL
natuaa rywiamud MyMkuH. dakat spkuH Ba 04MK Oo30pAa OyHAal Iiapoutiiap
MaBXKy. DPKHH Ba IMOEpall MyXWMT/Aa HHHOBALMSIAD SXINM PUBOKIAHAIH *. DpKUH
0030p MKTUCOAUETH paKoOAT aacocuia, aCOCCU3 JaBjaT apajallyBUJaH Ba OpTHUKYA

13 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-22
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COJNIMKJAH WHAMBUAyal MYJK XYKYKJIApHA XWUMOS KIWIHII IMApOUTHIA Oapro
eTUIMOK/1a. byHaall IapouT OYMK YerapajlapHd Ba SpKUH CaBIOHM ApaTHIlIa EpaaM
Oepanu. Kanuranuctiap sHT JapoMajiin OM3HEeC UMKOHUSITIIAPHU M3J1a0 TOMHI YUyH
Xap KaHjaa BakTaa Tanépaup. MHHOBaIMS, ITYHUHTIEK SHT (oHIaIu MyKOOUIIIIapHU
U3JIAIHA aHMIaTaau. by SHIM VYCUIN CAJIOXUSATHHM F03ara 4dhKapagud. OHT
MHHOBAIMOH MKTUCOAMETIIAp SHT Oapkapop ycuin aapaxacura sra 6ynaau (Kemnep,
2006).

NHHOBalMSIHUHT UKTUCOAMN axamusATra OJHI SXIIA SMIHUPUK JAJIAIUIAP
Amepuka Kymma Hlratmapuma tomunrad. by epna kuta MyTaHOCHOIUTHHUHT
TapTUOCW3 WIIKKA 0o030pJa MykodaTra >SpUIIUINTa CaJOXUATH KaTTaaup. by
3aMOHOBUM TYPU3MHHUHI aCOCMM HWHHOBAUSACUHUHI MyxXxuMm kucmMu «AKIllxa
kwmHTan» dad. [llyauar yayn OyHra axabimanMaca xaMm Oyiaaw. ITuOopra JOWHK
MHUCOJIIap, PyKOPO aBULIMSICHA aBUaxabap TU3UMUHUHUHT KUPUTHIMIIK Ba SHT MACT
HapxJjap, XaJKapo MEXMOHXOHA 3aHXXUpJIApU, CTaHAAPTJIAIITUPUITAH TacTPaHOMHU,
MKapa aBTOMOOWJI OM3HEC, XOpJUK OOFJap Ba HUXOAT KPEIUT KapTa, BAIIOTa KypCH
MyaMMoJIapuHu OapTapad Kuiaau.

Onuzononucmuk pakobam uHHOGAUUAHUHZ Opalieepu cugamuoda. JlaBnat
TOMOHHU/IaH TY3WIraH KyJiail [apouT/iap UHHOBAUUSAHU PUBOXKIAHTUPUIIHUHT SITOHA
uymu smac. Pakobar Ty3mwiMaliapy HMKTUCOAMM PHUBOXKIIAHUII >KapaHUra Karrta
Tascup Kwiaau. Ha Mykamman pako0at Ha MOHOMOJHUCTIMK pakoOaT WHHOBAIMATA
AXIIA TabCHp KypcaTMaau. MOHONONMCTIa WHHOBAUMSIHUHT KEparu MyK.
NHHOBanusa CTaHIApPTIAIITUPUIL, CAHOATIAIITUPUIN Ba KOHUEHTPALMK OJUO
KEJIMIIJIa OJUTOIMOJUCTUK pakoOaT Owian Oornukaup. TypusM MOHOMOJHMCTHK EKU
OJINTOTIOJIUCTUK PakoOATHU TaHJIAIIHU Tajnad KWJIYBUM Jyajdl TU3UMIIM CaHOATIUD
(Pacm 2.4).

TypusM HYHaTUIUIAPHUHT y3WUra XOCIUTH, HUKTUCOAUETHHUHI MaxCyC KO
cekTopu cudaruga MOHOMOJMCTHK pakoOatra onub kenumuaamup. Typusm Oup
TOBAp Ba 3U€paTUMCH TOMOHMJIAH TYyJAll YYyH TETHIILIAYA KAaTTa TaHEpMK IIaKIuaa
Oetakpopaurugan ¢oiina onumm MyMmMkuH. By ¢apk Ba cudarra acocnmanran
cTparerusiapra onuo xenaau'’>,

15 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-23
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2.4. pacm
NHHOBaLMS OJIUTONIOJUCTHK PAKOOATIOPJNKHHUHT ApaiiBepu cudaruaa.

KVYE fiyHammmnapu XaIKapo casxXar caHOaTH

|:| anddepencarnia D CTaHmaPTH3aIIT

|:| MOHOIIOJITHCTHK PaKoOaT D OIHTOIIOIHCTHK pakodar

|:| TaKpop OIHecra KapaTimran D TesKop OI3HecTa KapaTiral
I:I HHHOBAIIa Yerapanap I:I HHHOBAISHHHT 3aPy PITHTH

V3ura xocnuru Ba I0KOpH cuhaTim, Oy CeKTOpIa KHUMK OGU3HEC IOKOPH PaKaMu
Owian Oopu® KHiIMaTH Ba HapXW KaMUYWIMKIApW YPHUHU KOIUIAIl YYYH TYpHU3M
aloknap caHoarnap Oepaau. Xwu3MmaTiap IpoBaiiiepiapu KalTa MuKo3lapra
cakJialira Kajap >kajid KWInill MyMKHH Ba O6apya okopuja cudaTtuaa xapakaT Kepak.
Comuk Mmxo3nap yiia ofaTAa YJIapHUHT KWJIMUILUIAPUHU Y3rapTHPUILIL HCTaMaii
Kojaau. Ymap TypusM OuiaH OOFIMK KHYMK Ba Ypra OW3HECHH OOIIKapHIga
MHHOBAallMSIHUHT YpHM KaTrTa omac. JlaBmarmapaga KuTanapopa Ba  3K30THK
OO30pJapHUHT OYWIMILK XaJKapo TypHU3M CAHOATUHHUHI AaCOCUUA MaHOaW »HAM.
ABWanuHUsIIAp, MEXMOHXOHAa CETJIApU Ba aBTO  WXKapa  KOMIAHHUSUIAPU
CTaHAAPTIAITHPUITAH  MaxcynoTiaapu Tawpud Tydailim HazopaT  KWJIMII
MMKOHMSITUIa 3ra. by Kopropauusiap OJMIONOJUCTUK pakoOaTu HsBa3ura
MaBXyIaup. Yiap ¥3 MaxcyJoTJIapyuHH Xap JouM Oapya Oypyakja MyHOCHO Oaxora
cuatau TaKIuM eTUIIIa paKoOaTIalIuTra HIIIOHY XOCHIT KWJIHIIA MHHOBAIUS KepakK.
Xankapo Typu3Mjia pakooaT HHHOBAIIMTA aCOCTaHTaH.

Hwinabd yukapum ycumiuHunz UHHOBaAUUOH Xycycuamaapu. VIKkruconuéraa
V3 KenmakarmHu OeNTWIAId PUBOXKJIAHUIT JapakKacWHU KypcarMmaiinu. Mkrucommii
VCHUIIM JAaBJATHUHI y3rapraH IIapouT/iapra Tal€prapjiurd Ba MOCJAIla OJIMII
KOOMIMATHTA GOFINKINp .

By koHTeKkcTAa MHHOBaLMsIap HaakaT MaBxKy[ Ty3UMalapra WxoIui TabCUp
ATUIIN, OAJIKK YJIAPHUHT SHAJa PUBOXIAHTUPHUII Ba MABXKYJ MKTUCOAUETHU TAKIU(]
KWIAIIYM MYMKUH. YJap 1y Tapuka TyIriaMaciuKka TabCupu 0op.

TaakukoTnap Ba MUUIAHMaap OWJIaH JOMMHUUA WHBECTULIMSUIAD MHHOBALIMS
Tydaitiin 6apkapop OKMMHU SUIMK WYKU MaXCYyJOTJAa HOMYTaHOCHO IOKOPH YCHUIITHU
nnuiad ynkapaau. [yngail kuan® MHHHOBaUMSIAD YCUII CYypaTHUHHU TE3AIITHPHII
Ky4ura 3raJiup.

16 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
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2.4. PakofaT6apaom Ty3WiIMaaapHH TAKOMWLIAIITHPHUII AKJIJIAPH.

Acocuil unnosayuanapuu pexcarawimupuni Kepak amac. Pynnamenrtan €xku
acoCUlil MHHOBALMSJIAPHU PEKAIAMITAPUII JIO3UM dMac. Yiaap TOBap Ba XH3Matjap
maKkjiuga yMyMaH yypaMalauraH €Kd Yy30K BakTAa aMalira OIIMAWIaH SHCHU
kamduérnap HaTwkacuaup. Acocuil HMHHOBalMs okuOatiapunu, Konapartues
LUKIMHEYA parOaTiaoBun Lllymmnerepaunar Gukpura Kypa 0amapoT KM MyMKHHL,

@yHAaMEHTAl WHHOBALMAJIAPHU TYPU3MHU TPAHCIOPT BOCUTAJIAPUCH3 X€U
KMM TacaBByp Kuia onMaiiam'®., Camonérmap, moesmiap Ba aBTOMOOMJLIAp caexar
BaKTUHU Ba XapakaTlapHU KaMaWTUpraH, MacodajdapHH KUCKapTHUpAW. byHmaii
WHHOBaLMAJIap WHPUK TypH3M MapKas3japd Ba OJUC OO30pJapHHUHT TallIKWII
TOMHIIUTA, MyXyUM (ha30Bui Yeuira onud keiaau (2.5 makm).

Xe4y KMM WHCOHMSITHUHI Y30K Op3y TacaBypu 3aMOHaBHil caHoaTu (ykopa
aBUAlIMCUHUHT Maijo OVnuim TaccaByp KuiMmaraH. Arap (akaT y30K BakT €Tapiu
XaBOJia KOJITaH €rod, MaTo Ba CUMJAH sicairadH PallTiiapHUHT €Hruil MalluHacH, Ba
UKKd (yTOON coxamapaa TeHr MacodaHd Koriamu (Gykopa aBHAIMCUHUHT
OOILIUTAaHUINIM Ba TOF JaBiaTiiap/la MOHOMOJUCIUK KUIIKA TYPU3MHHUHT TYTallTUHUHT
Oenrucu au.

2.5. pacm
TpaHncnopraaru acocuii UHHOBaLMAIAP:
TYPUSMHHMHI PUBOKJIAHUIIUATA MYXHUM TabCHPH.

Tourism

growth Short term

economic cycle

Growth trend
car }

- _G__T'DW'EH in Creation of

remote markets

Building 4areas
up
centres
1850 1950 1960 1973 Timé

Xykymar (pyHAaMeHTa]d UHHOBAIUS SpaTUO KeITyBYM TaJKUKOTIApHU KyJ1ao-
kyBatnaiau. KeneBagaru CERN tankukoT mapkasuHuHT (pusuka onumiapu 1974

17 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-24
18 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and

growth in tourism” 2006, France. p-24
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WM UHTEPHETHU UXTUPO KWMIIU. By uxtupo «ax6opot aBToMoOmI ynm» ayHéra
TapKaJUIIUra TaXMUHAH UKKU YH WWJUIMK Kepak Oyiau. by TexHosjoruk Typusmaa
UILIa0 YMKAPUII Ba MAPKETUHTIA PaiUKall Y3rapuiuiapra oo Kejau.

Mycmaxun usxcookoprunz ooumuit mavcupu. Vinnosanus Hoé0 Tapudra sra.
WNuHoBanus cudaruna Hapca gakat Oup MapTa UXTUPO KuinHaau. VHHOBauusiiap
0o30pra SHIM MHKUJIOOMM MaxCyJlOTJIapHH OJIMO KENUIl Fosjlapura acocjaHTaH
oynanu. Huma ydyH 1mryHai rosiiap Ba yJIApHHUHT WJIoBajapu Ou3 smiaétrad ayHEna
CAHOKJIM SKAHJIUTH TYIIYHTUPHUII KUIUUH.

B030p UKTUCONMKTHAA acOCUN MHHOBAIMUIAp 0030pAa SHI'M KOPXOHAJTapHUHT
Kenuim OwiaH comup Oynamau. Yiap acocaH SHT OJIM MEHEKepiiap, MYCTaKWII
UXTUPOYWIAP, AKAJAEMUKIAp, TEKHOKparjap Ba  OIOpPOKPATIAPHUHT  HIIA
XUCOOJIaHa M.

by kamduérnap sHru MaxcyjaoTiap, xapa€Hiaap Ba TalKWI WYIIapyuHU
PUBOXIIAHTUPHUII Ba SIHTHM 0030p TOMMINTa KU3UKYBYAH TaAOMpPKOpIApJaH YUKAJIH.
ByryHru Typusm Ty3uimanapu KaTTa mIaxcui xaB() aManuérra SHrU FOsJIapHU Ba
Ou3HeC KIWITyBYM Ta0OUpKOpIIapAaH HuOOpaTIup.

By O6up sipum acp oJauH OMPUHYM CApOM MEXMOHXOHAJIAPHU Ba TOF TEMHUP
HynapHu KypyBUd TagOoupkopiap 3a4. Your JucHed Ky Wui yTuO, YHUHT MaB3ycH
Ba MCTHpOXaT OOfiapu OujaH, OMp XWJ Tap3ja yiap «iaam oiuil cuHdp» Oaitpam
TaOMpIAPUHU TeaTPIAlITUPTaH.

byryaru kyHaa xamuETIapHUHT Xap XWJI Typjapu MapxyJ. XWITOH Ba
Mappuot kabu ousna ¢pupmanapy Uil ca€xaT MaxCyC dXTUEKIAPUHN KOHJIUPUII YUYH
CTaHAAPTIAITHPUIITAH Ba CAHOAT MAaxCyJOTJapUHU TaKIU( KUIyBUM OUPUHYU
MEXMOHXOHA 3aH)KUpJIApUHU spaTtrad. SlHa Oup mMyBadPUKUATIN XHUKOK: «Ap30H
0axoiM TapMOK TallyBuUM» KOHULENUUKscH OupuHun 0ynu6 JKanyOuii ABuanuHusiaa
uniad yuKapwiraH Ba xo3up myBaddakusTiau pakoOaTiaimia oJlaiuiraH TaMpOKKa
ara.

Hunosayun - mynmazam oup macana cugpamuoa. «Kopxana pyxum»
WHHOBAIIMA )Kapa€HU YUYyH MyXUM pecypc xucobnanaau. TypusM caHoaTH IOTYKIHUK
TapMOKJapu cudartuga KallloK KOMIaHHWsUIap Kamanu® Oopmokna. busnec
WMKOHHUSITIIAp, SHTM TapMOKJap Ba 0o030piiapia XapakaT KWJIYyBYHM TaJAOUPKOPIIUK
Kamasio1u.

bynnait mapoutna ¢yHmameHTanm WHHOBAIUsIapAaH KyTHO Oymmaiiau.
VHHOBamMANap KUYKMK Kagamiap «(puadax» kapaéHHHUHT OUp KMcMMra aiimangm®®,
By wHHOBamMs MaxCyJOTJIapHUHT SXIIWJAHUIIATA Ba WIUIA0 YHKAPUIITHUHT
camapainu oynuiura cabad OyJau.

NuHoBanust xapa€Hu 11y TapuKa HWHBECTULMSA >Kapa€HUHUHT siHA Oup
TapkuOuil Kucmura ainanau. Ukrtucoauér kymiad duimanmapu xap WHIA MHXKO3
JacTypy KYLIMIIMHIU3 epjaM OepyBuM MaxcyloTiapu Oouutanau. by aBromoOuib
unuiad YuKapyBumra aespiu oup vmmuk Qoiigacuau 6epau. Typusm maxcynotiap
Ba xm3Mariap OyHmaii s>kapa€uman ¢Qoiigma onmaiaun. Karra xkoprnopamwmsiiap,

19 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and
growth in tourism” 2006, France. p-26
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yJIApHUHT HHIUTHK OFOJKETNap TaAKUKOT Ba PUBOXKIIAHTUPHUII YUyH MaOlariapHu ¥3
M4Ura ojajyd Ba MOHOIIOJI OPKAJI MHHOBALMS KapaéHiapuHu OapTapad Kuiaau.

Kpeamue xaegp onuw eéa cmanoapmnawimupunzan sncapaéunap. Ulynnai
Oyica nma, cyHru iwapiaa Typusmia (AoaMSATHHUHT Xap XWJI Typjapud aMaira
omwmpunau. TypusM XusmaTiapuHr OyryHTW @poBaijepiapd TacaBBYp Ba
CaxHaJallTHPUIMOK.

Hunnosayusza mavcup Kuayeuu mypusm xycycuamaapu. FOxkopu
mexnonozuanap ea iokopu anroka®®. TypusMm  ax0GopoT  KOMMYHHUKAIUs
TEXHOJIOTHSUIADUHU  TYJIWK KWIHII HWKTUCOAUETHUHT OUPHHYMA TapMOKJIApUIaH
Ooupuanp. XaBo KOMIIAHUSIIAPH YIAPHUHT axOOpOT Ba pe3epBalliOH TU3UMIIAPH YUYH
doiina onaam.

VYmap KeWMH MaxalIMii TapKaTWIl KaHainu BasudacuHu OaxapyBuu
TypoIrepaTop 3yJuK OpOHJall yuyH, OMp Heua COHMSI MUYMJA SHT KyJlail Ba Hapxjiap
KUpUII yuyH OyryHaa «I noban Tapkatuimaed aTaJMUL] UIITra TYIUPUIIU. TapMOK
TallyBYWJIAp XaJli TEXHOTUsIap Ba TApKATHUII TU3UMHU XaM IOKOPU KMIMaTH KapaMmai,
Oy HeifTpan TuzumiapaaH QounaHuwigu. VIHTepHET TEXHOJOTHSICH TYpU3M PUBOXKU
yUyH SIHTU TapKaTUII Ba OOLIKapyB UMKOHUSTIAPUHU 04u. By TemaTuk Maimymar Ba
cakjall TU3MMJIAPUHU OJIIMHJAH y3 MEXMOHJapura >KOpUd STUILA MyMKHUH. Yap
apXUTEKTypa Ba OMHONAp JW3allH CAJIOXUATH MEXMOHJIAD XAKUAAa Op3y TypMYyIl
Tap3WHU TAbMUHJIALIIA UIIOHY XOCWJI KWJIUII YUYYH, SIXIIU «XHC TYWHTy paxOapiapu»
ra aWjiaHarad. YJap MyJAJIaraa «HKOPHU CEHCOPJIM»T OMOHHMJIAH MablIyM MaxcCyc
MyxuTiap sparaim.(2.6)

2.6. pacm
Typu3m caHOATHHUHI PUBOKJIAHUIIN

' Growth
"Experience” industry

Trend

High Touch

Information
technology

High Tech

1980 2020 Time

20 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
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TacaByp KuiIuIl Ba caxHa TYpPUCTHK XHU3MaTiap €KUM XU3MaTiap TYIJIAMHUHU
Kyhu6 Oy *xapacH oaauil Kynail Ba cudatin Xxu3MaT opKacuaa, MEXMOHIapra TakJauM
eTWIraH MYXUM SHTWIMK cudartuga KypuO UYUKWIMIIA MYMKUH. TypusMm sHTH
TYPTUHYU COXAHUHT OYTYHTH KUCMUAUp. by MIbko3nap ydyH sSHTU KUWMar sipaTyBYu
«Taxpuba caHoaTu»aup. by Te3 «IOKOpU TEXHOJIOTHSIINY) TapMOKKa aiinaHub
O0opMaka.

Typusmoa unnosayuanapnu mapkamuw. Kalita unuiang caHoatura Typu3M
KapXOHJapy, MaxCcyC TaJKHUKOT HAOpajJapuHU SIPUTUII MYMKHH SMac. YMyMaH
OJNITaHJla, MHHOBALIMOH >Kapa€H TypH3M KyHAAaJTUK Oup Macajacura 3SpHIIMaras.
NuHOBaMOH Typu3M, MaxcyloT napaxacuaa MyBadGdakusITiu pakoOaTyHIapHH
TaKJIUOM Tomacu3. Takiua Ba ayTCOPCHMHI TYpPU3M COXACHIa WHHOBaUWsJIAPHU
TapKaTHILIa MyXUM BOCUTA Xucobnananu?’.

Taknug OUBHIEHTIAp Tyjall MyMKHH. by MaxcyinoTiap Ba pakoOaTdmiiap
Kapa€Hiuap WHHOBAlMg KOMIIOHEHTJIAPWMHU Kap3 Ba fHAAA YJIAPHUHT YCTUTa
AXIIWIAIl MYMKUH. By «wxomuit Taknua» cudaruaa Tanunrad. by sxapaénna
a3JTUTH YUKHII Ba aMalira OLUIUPHII XapaKaTIapyuHU SHI KaTTa KUCMH MYCTaKHII
UXTUpOUYWJIapAaH €KUM WHOBALIMOH WYHANWIIAP TOMOHMJIAH KoIulaHagu. Typusm
WHHOBAIMOH JacTypjlap «OYMK 4YaBaHI03» MyaMMocH ©Oop, Kym XoJuiapaa
WHHOBAIIMSJIAPHU ayTCOPCUHT MKTUCOMUETHUHT TypuU3M OuiaH OOFJIMK TapMOKJIApH
YUyH JacTypJiap UXTUCOCIAIIAHT MacliaxaTuu €K1 akaJIeMHK dKcrepTiaap Gpupmanapu
TOMOHHUJIaH amajra OIIMPWIAAU. YJIapHUHT TapKaTUIll TU3UMIIapUIa TPUTTEP
KOpIIOpaTUB Japaxaza Te3KOop €KW MOJUSBUN KUUMHYWIMKIAD OYIUIIN MYMKHH.
MyHanuim Takaupaard MHHOBALMS OJaTAa TypIIH XU3MaT KypcaTyB4H HpoBaiizepiap
¥pTacugaru XaMKOPJIUKHU Y3 UIIUTa OJaIu.

Maxcynom unnosauuscunu ¢azoeuit yexknauwi. TypyusM XOCWII KWUJIMHIAH
atpoduna Tabumii €k CyHUM KaTTa Aapaxkana Oofiuk. By »xoinap HOEO ToF
MaH3apanapu €kd obumanapu, ryjjiap pecroparopiiap TOMOHHUJAH WIUIATUIIAIUTaH
OUYMK XaBO Myaccacallapu TYJWK OWHa KyTWiapu OWJIaH TOF yillapu KaOu sKoujapnaa
Maxcynoriap Oop. JKoitmap na Oy OOFIMKIMK MaxCyJdOoT HWHHOBAIUSICH YYYH
CAJIOXUSTUHU 4Yeksiad Kyiau. ['eorpaduk XOCIUrd MaxcysioTra W4kd Ba ¢akaTt Oup
XKoija «kadWTamaH Kamid» MyMKHH dMac. TOFHMHT FOKOPH TOFJa MOC CalTIapHH
tanabd kwiaau. Maxanuii WyHaIUIUIAp [IYHYAKd XOXUIIWra Y3JapuHH KanTa
WYHAJIWIIHU aHUKJIAIl MyMKHH 3Mac.

Tabuuii Ba MaJaHMil Xoiylap aapaxacuaa acoCuil y3rapuuuiap TYpPU3MHH
(ha3oBuil pUBKIAHUPHUIIAA MYXUM TabCUp Kuiaaau. by MHHOBAIIMOH MOCAIITHPUIIL
YUyH YUYyH OJIMHIAH Ba3usTra Kapad, UKJIUM Y3rapuil TEeHICHIUscU Oup ayHE
acOCHIa MaxcyJI0T MOCJIAIIMII YU4yH TOOOpa 10113ap0 3apypiaurara oaud Kenaamu2?,

Jaenam wwinad uuxkapyeuu xam pauc cugamuoda. JlaBnaT, SHT acocuid
KOMJIapu MaBxKyJ, yJapHU O0030p epaaMuaa ToOopa XMMOS KWJIMIL Ba yJapra
raMxXypJiMK Ba TypU3M HILIA0 YMKApyBYM XaMmpaucu cudaruja poiau karra. Typusm

21 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-29
22 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p- 31
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pakoOaT xu3MaT KypcaTyBYM MpoBaijepiap OuiaH derapajiaHu0 KOJIMAacHaH, SHT
pako0aTOapoll Kypalllydja dHI Xajl KUJIYBUM Ba MYXHUM KOMJIapHU JaBiiaT Kyiiad
KYyBaTJIANIN.

byHnaii ry3zan man3apanap €ku KaauT uHOpaTy3wIMacH, AaBjaT Ha3opatr Koi
TOBapyiap Japaxkacuja HWHOBAIIMOH OCOHPOK caszoBap, McrtanOyn TypusMm coxacuia
Kynpok MmyBaddakukTiau pakoOatiamia oOJIuIId MyMKHH.

bo3op, pecypc e6a mansunca acocnancan gukp. bup uHHOBaMATA
WVHANTUPWITaH TYPU3M CHUECATUHUHT YHYMIOPJWUTUHU OIIMPHUIIN Ba YCHUIIUHU
par0aTiiaHTUpHII XHCOOIaHa . ABBaJIO, XUCOOTa OO30PHUHT MXKOIUM KyYUHHU OJIUII
kepak. TypusMm QakaT WXKTHUMOUN UKTUCOAUN ¥Y3rapuiuiapra TabCUPU KaTTa
Japaxana Tanad >kuxarujaaH Oeiarunanrad Oymumu mymkuH. [lymmuk Gaiipamiap Ba
JaM OJNIUII Ba TaXpuba Maiio caHOAT MHKWIOOW WXTUMOUN WHHOBausuiap Oepu
Typu3M 0030piap, MaxcyJaoTiap Ba Ty3WIMallap pPUBOKIIAHUIITA TAbCUPH 00p.

NHHOBallMOH TypHW3M cHecaTH WHHOBAIUS >Kapa€HUHU parOaTIaHTUHUIIT
pecypcnap OwiaH  WIYTryJUIAaHUIIM — Kepak. YOy  «WHHOBallUAg  SPATHUII
MEeXaHU3MJIapu» J1e0 HOMJIAaHYBYH y3 WIIUTA ojlaau. by MexaHnusamiap Ba ycKyHajiap
KypWwIMaJIapHU SIHTWJIAINI YY9yH KYIIUMYa capMos >Kaja0 KWJIHI, KOPXOHAHUHT OHUp
PYXH Ba SHTU WII MOJIEJUTApY PUBOXKIIAHUIIUTA Kymakiamaau. Huxost Oup Typusm
WHHOBAIIMOH >Kapa€H Oup *koimaH comup OYJIMIIMHUA YHYTMAacCIUK Kepak. ByHUHT
€K30I'€H Ba SHAOI'CH OMUILIapu 0op.

Hnnosayua apamuwt mexanusmiaapunune poau. bup naBiaT TOMOHUAAH
SPUILUITAH PUBOXKJIAHUII Japa)kacd Je0 aTaJIMHII SpaTUIl MeXaHU3MJIAPUHUHT
MyXHM axamMusaTH KaMm. by Typusm kamOaran MeXHAT YHYMIOPJIUTHHH
TakoMuIIamTHpumga Gpoimany wynaup?s,

KpeatuB tabupkopnap, TaqiuM paxOapiapyd Ba MyTaxaccuciap, CEKTOP XOC
OWIMM Ba TAAKUKOT Ba pUBOKJIAHTUUII KyJU1a0 KyBaTiall OyJapHUHT Oapya MaBxky.l
Ty3WJIMaJapHU TAaKOMUJUIAIITHUII Ba MaH3WIAJPUHU SHIIOTEH YCHIIl CATOXUSTUHU
TYMUMK (Qoiga onuil ydyH 3apyp MapT MIapouTiIap sipatvin 0azacu epjaaMm Oepul
MyMKHUH. By acocoH y30K Myaaativ camapaid Ba IIaXCUi MaKOypusST Ba KATTHUK
MEXHAT Kabu MEeXHAT YHYMJIOPJUTWHU omupanau. byryHru tpena mryoxamu ¢oiina
xucoOnaaHaau. SIHru xoaumiap Mysiam yayH JOUMHMA dXTUEK O0p.

MHHOBalIMOH SIpaTHIIl MEXaHU3JIAPH KOPXOHAHUHT TAIlIKK MIIA0 YUKApUII Ba
WM TapKaTUIIHM ¥3 nuura ojaau. Kommanuk Qumanu pgapaxacuaa €Kd MUATUTHMA
UKTUCOAMET Napaxkacuja Oup OWJIMM XOBYy3WJa aJMaIluIl WUMKOHUSTra sra Oyica
VHYMJOPJIUTK OpTaad. bunumiapHu HHHOBaIMS KWIMINJAA KAYUK OOCKH4iIapaa
conup Oynanu. MHHOBauMs spaTHIl MEXAaHU3MU Typu3M OyryH MyXuM HIIa0
YUKAPUIIl OMUJIA XUCOOJIaHAIH.

Paxobaméapdows my3unmanapuu makomunnawmupuwi. WyHamuuuap
oJlaTja KMYMK OW3HEC TYy3WIMIIUra MoC. bup HMHHOBalMs WYHANTUPWUITAH TYPU3M
CHUECATUHUHT MaKcaaud y4yH WHAUBUIAYJ peKjamMa JacTypiapu EpaaMuaa Kaita
Te3namTupuigad uoopar. TypusMHU TexHoJOTHUsIIap cudaTUa PUBOKIAHTHPHUII
XKapaCHUHUHT TY3WIMAJApHU SXIITWIANI YIYH Cail XapakaTjiap amalra ONIHPUITUIIH

23 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-34
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MyMKuH. ByHpmait mactypmap pakoOaT Ba XaMKOpPJIMK ypTacuaa OKIIOM 30HAcHaa
MaBXyJl. XaMKOPJIUK (hakaT 0ObEKTUB EITr3 dpUIud Oyimaiiau.

DHO02en ycuwi canoxuamuHu myaux ounoa o0712aH X010a TYPU3MHU
PUBOXIIAHTUPHUIIIA KOMIAHUSIAp Ba XyKymaTiiap TabCHUp KYpcaTyBUM 3K30T€H
oMmiiap MaBxkyJl. by Man6a 0030p camoXHsTH, MaBXYUIMK Ba TETHMIIJIU TPAHCIOPT
XapakaTjJapuHu y3 wWuura osiaad. by omuwinap WHHOBaluUsT YYyH HWMKOHUATU
YeKJIaHTaH.

Acocuii xoinap atpopua IMKOHUHU, YIAPHUHT JeKJIapalysyIlapUHHA OLIUPUILIT
Ba WxkoOWii Hurum yuyH dupmanap O6op. ['mobanm pakobatr Ba 6030p mIapowTHIA
XaJIKapo Typu3M TOOOpa SHI XM ep OwnaH Oornukamp®. Bynpail MapkasnapHu
MyCTakamJjlall —Xapakarjapra >Kolra skamjaraijaa, y30K JKoWilapjaa —sHaja
baonuaTUHN parOaTIaHTPUII Kepak.

Maxcynort Ba xu3MaTiiap y3 Kyl UXTHEPUM KaTOp MaBXyJl TYPU3M MapKasjapu
WUPUK WHBECTULIMSUIAP XOJJa HycXa KYYUpHUII MyMKHH 5Mac HOEO pakobOar
TH3WIMaJIap MaBxkyl. by Oopaga Typiu TymaH MIakjiapja KiacTepilapHU TaKIud
kiamMu3. KeiimHyanuk Myxum Ba OWJIMM KalloHanap sipataau. TypusMm KiacTepiapu
MMKOH OepuJIraH >Koia YCUIll UMKOHUSITIAPU TYJIHK (DOHIa OJUII yUYH «MapKETUHT
6oruaa» 6up cupu 60p.

Hunoeayuna mapeud caovadnapu. JlaBnaT TOMOHHUJAH SHTWIMK €Epaam
HyKTaujaH ©0030p cuecaTH HazapuJaH MyHo3apa Macajacunup. Acnuna 0030p
HOMYyKaMMaJl Ba KalTa TakKCHMMJIAll Makcajajiapu OuiaH OOFIHMK, OWUp SHTHIMK
WYHANTUPWITAH TY3UM CHUECATUHU TYJIUK KWIMII YYyH acociu cababiap MaBxy..
NuHoBanusa WyHanmunuiap JauHaAMHMKara »5ra, OyHJa MaBXyJ MaxCyJloTjap Ba
Xu3maTiap OanaHj OYJIUIIM Ba KOMIIAHUSIIAPHU ka0 Kuiaui kepak. Typusm xxoitnnap
€KM KJacTepiiap MOTEHLMSUIApM WHHOBAIMsl Y4YyH SIXIIM 3aMUH Oynanu. Jlekus,
KHYMK OM3HEecHM aBToMariamrTpuil yuyH R&D obGexrtnap erummaiigu. JlaBmar Oy
TYFprcHa OO OFPUTHIIN KEPAK.

JaBnar ¢akaT OarpukeHINIMK pyXujaa YUKHO WHHOBAIUS JIOMHUXApHU
parOatnanupa oiamaiau, OyHU HaBiaT TypU3M OpKaJId aMalira omupcea 0yinaiu.

Ha3zopar caBosuiapu:

1.Typusm coxacuparu WHHOBAIIMOH >Kapa€Hjapra TabCHpP KypcaTyBUH
OMMWIJIAPUHHU U30XJIAHT .

2. "HHOBaLMOH Typu3M CHECATH WHHOBALMS XKapaHUHUHT parOaTIaHTHPHUIIT
miakutapyu HuMajal noopat? TymryHTupuO OepuHr.

3. VHHHOBauusjgapHu TypuU3M cOXacura TapFu0 KWIMHHIL cabadmapuHu
TYIUIYHTUPUHT.

4. PakoOaT Ba TapkuOui y3rapuinuiap ca€xiuk (aoausT coxacura KaHial
TabCUP KWIAIU?

24 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and

growth in tourism” 2006, France. p- 35
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3-MAB3Y. TYPU3MJIA UHHOBALUSIJIAP BA UKTUCOIUN
YCHUIl

Pexa:
3.1. Typusmua axO00pOT TEXHOJOTHSIIAPHU TypJapH Ba YIApHUHT MOXHSTH.
3.2. KommbroTep TH3UMUAA YpUHIAPHA OpOHIAIITHPHIIL.
3.3. Typusmua uHTEpHET TEXHOJIOTHsTIAP.

Tassnu wubopanap: Axbopom, axbopom mexHOIO2UACU, UHDOPMaAMuUKa,
Mavaymomaap 6asacu, Komnviomep musumaapu, OpoHaawmupuui, «Amadeusy
muzumu, «Galilieoy musumu, unmepuem, mypusmoa uumepuem, Computer
Reservation SyStem, “Last Stat Av-ailability”, “Galileo laternational”, “The Galileo
Company Ltd”, ATB, STP, Web —catim xycycuamnapu

3.1.Typusmaa ax00poT TEXHOJIOTUSJIAPH TypPJapu Ba axoopoTtJiap
MOXHSATH.

AXOOpOT TapaKKUETHUHUHT Y30K VTMHII HYJIW aBBajura HO3UK MaTepHs
napaxkacuja, KeMUHYaIUK 3ca JKOHJIM TabuaT Imapoutuaa cudar >kuxaTuiaH sHTU
KYPUHHUIIJIATH WKTUMOUM ax0opoTra oyind Keau, OeIrd CUCTeMacHaa ake dTIu.

AXx00poT coxacuia CyOBeKT Ky posuiapja HamMoE€H OViaau: HCTEhMOJIUH,
TallyBYM, CAKJIOBYM Ba axOOpOT TapKAaTyBYH, UIYHHHTJEK YHHM MIUIA0 YUKAPYBUH

(rereparop) cudaruaa kypunaau. LlyHuHr ydayH axGopoT coxacu OMp TOMOHaH,
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WHAVBUJHUHT OHTUra OOFNMK OynMaran Xonja Mak/IaHaad, UKKUHYA TOMOHAAH
3Cca, YHUHT TabCUPHUAQA Y3rapaiu.

byryarn kynma tymimanu® Oopa€traH Oapua axOopoT OKMMIJIAPUHU KaWTa
UIUIAll YYyH MYJDKaJUIAaHTaH Maxcyc AacTyp — amnmapariap Ma)XMyacHHH SpaTUII
«ax0opoT MOPTJIALIMHUY» Talad KWIMIIMHUA UcOoTiamra Xoxar O0yiamaca kepak. by
Ma)kMya y3 Wuura WUFuIl, CakJIall, KalTa HMIUIAIl Ba KaTTa KyJaMiid MabJyMOTJap
OepulllHu Kampab onaau. MabaymoTiap Ba XyXOKaTJIapHH OOIIKApHII YU4yH 3apyp
aBTOMATJIAIITUPHINI HUIUIAPUHU Oakapaau. BUpok mKTuMouil (HaoNUATHUHT Typid
coxajapuja >KOpHil 3TWIA€TraH aMalui axOopoTyiap MaciaxaT TH3UMH Xap XHII
Basu(aHU XaJl dTasANTH: OupH UIUIad ynkapuia, Oomkacu THOOMETAA, YHUHUHCH
VDKTUMOUWA, MaJIaHUW CEPBUCA, TYPU3M Ba X.K.JIap/a.

AxOopoTiap TylIyHYacWJa O3HI MyXUM Hapca — TErHIUIM MaHOa Ba
MCTEbMOJIYUTA MAbIYMOT €TKa3WIl, MakKcajara HYHAITHUPWITaH TU3UMHJA aJlOKa
VpHatuil xucobyianaau. AXOopoTiiap — KaThbui TaKCUMJIAHTaH, IIOB-ITYBJAH XOJH,
¥3 aracuraya €TKa3wiraH MabIiyMoTiAapaup. by MabIyMOTHH OJraHjap YHH TaXJIWJ
KWIWIIK, V3 Makcajuiapura MyBOMOHMK TETUIUIM Kapopiap Kalyln KWJIUIIaa
doitgananunIapu MyMKHH.

AXO0poT Hazapusicura Kejcak, y ajoka KaHajulapu Oyinuya axOopoT y3aTuiln
KOHYHUSITIapuHU YpraHagau. JlekuH sHa Yma Typau TabuaTaard TU3UMIIapa
Yypranaau. AxOOpOT HazapuscHaa axOOpPOTIAPHUHI YI4YOB OUPIMIH Ba YCYIH
OelruiiaHrad, YHUHT MHKIOpHM Taxjuiaura acoc Oepunrad. WudopmaTukana
OyJapHUHT OWpPH WKTUMOMM OOIIKApYB Ba WJIMUM aCOCIAHTaH OHI' TEXHOJIOTHK
TH3UMIIApJa KypwiMmiu Y4yyH Qoiinananunaad. AXOOpPOTIApHUHT Ha3apHsICH
TapKUOMI >KUXaTJaH axO0opoT skapa€Hnapura OYIuHaaAW: KaOyJ KWJIUIN, Y3aTHIIl,
KOJIJTalll, KOJHU OYHII, XOTHpJIAlll, Cakjall, 4YUKapuO oiuml, eTkazud Oepwuil,
axOopoTiapHH akcIaHTUpull Ba X.K. MHdopmaThka OOLIKApYBUHUHI TEXHOJIOTHK
oMylniapu  cudaruna Oy dIEeMEHTJIapHM 1o3ara 4ukKapagd. Mwucon yuyH,
KOJUTAIITUPUIITHUHT TPUHITUIUIApUIAH OMpU — axOOpOTIApHU MIOBKUHIAH TO3ajalll
Ba OpPTHUKYAa MabIyMOTIap/laH XoJM Kuiuil. By Tamownnu OomikapyBaa Kyiao,
YHUHT SIHTY pallMOHaJ pe3€pBIapUHU 03ara YUKapHIll MyMKHH.

Macaman, MEXMOHXOHaJa TypraHja, Kalcuh KyHaa, Kakcu reorpaduk
MaH3WIJIa MIKO3 Y3UMHUHT JAyHEra KeNraHiaurujgaH OaxTuép OYnraHuHd E3uMl
mapt™Mu? GaMUIUSCH Ba MCMH, OOOOCHMHMHT HOMHU E3WITaHIAH KEWHH >KHHCUHU
KypcaTulll HUMara kepak? bynapra yxmam MUHr1ad MUCOJUIap KEATUPUIL MyMKHH,
VIIAPHUHT Xap OMpU ap3uMac HapcaJek Tyroaau. AMMO Oy epJia KyI COHJIM KOHYHU
aman Kuiaau. Ap3uMmacriuda 0yau0 TyroJiraH OUTTa MabJIyMOTHOMA €KU XYAOKaTAaru
opTUKYa rpada >KaMUSTIaH KaTTa MUKAOpAA BaKTHU OJIMIIM, OOIIKapyB OVFHHMIA
TYXTa0 KOJIUIUIAPHU KEATUPUO YMKAPUIIIH MYMKHH.

AXOOpOT TEXHOJOTUAJAPUHU TAalIKWJ HSTraH YCyJulap Ba IHAKIUIAaHUII
BOCHTAJIapU MOXUSTH IIYHJIaKH, Y Xap KaHJal 0ObeKTIIapHU OOIIKApHIIl TU3UMUJA,
KyMJIalaH, MEXMOHHOBO3JIMK HMHAYCTPHUSICH KOpXOHajapuaa axOopoTiap OKUMHHU
cakJiainau.

TypusM HHIYyCTpUsCUIa KEMUMHTM MKKH-YY YH MWUIMKIApAA WIMHH-TEXHUKA
TapaKKUETH YJIKaH TAbCUP YTKa3Au. byryHIru KyHaa XaTTo «Maiaa» TypareHmiap €Kku
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TypOTepaTOPIAPHUHT acoCHil Ba EpaaMuu (PyHKUMSIIAPDHA aBTOMATJIAIITHPUII YIYH
XucoOamn TeXHUKIapuaaH GoialaHuIll UMKOHUSTUTA 3Ta SKAHJIUKIAPUHU alTHII
Kkudos.

Typuctuk coxa 3aMOHaBUN axOOPOT TEXHOJIOTHSUIAPUHU KOPUM ITHIL YUYH
ujean paBHIlIa MOCHIAIITaH. YHUHT YYyH KUCKa MyJJaTAa TPaAHCIOPT BOCUTAalapH
Ba HOMEP (POH/IM UMKOHMSTIIAPU XAKUAa MABIYMOT O€pyBUM THU3UM Tajad KUIUHAIH.
By T1e3 pesepBnap spaTuil, Ty3aTUILIAp KHUPUTHIL, TYPUCTHUK XU3MaTiIap 4YOFUAa
€pmamMun BasudamapHu Xan ITUIIMHA TabMHUHIAWaW. byHmali aBTOMaTIAITHPHUII
BOCHTAJIapy BaKTHHU, OPTUKYA XapaKaTJIapHU Texaiau. MacanaH, yunrta, Ouiernap
OJIUIII, XUCOO Ba YN KypcaTkuuiap Taiépiari, axoopoT MabIyMOTHOMAacH Ba XHCOO-
KUTOOHU TabMHUHJIALI LIyJIap KyMJIACHIAHIUD.

XO03Upru BakTAa KOMIIBIOTEP TU3UMHAATH y €KUM Oy MabIyMOTJIApHH OJIWII
TypareHTjaap Yy4YyH XaMulla O4YMK. Yjap OyHJaH aloxuja Uil pexuMuaa
doitpananunuiapu, €Ku ax00pOTIApHU UIIUIAIIHUHT TEJICKOMMYHHUKAIIUS BOCUTATapy
TapMOKJIApUHU KYJI71a0 KOHTareHTIap OuiIaH XaMKOPJIUK KHJIMIUIAPU MyMKHH.

Typoneparopiuk Tuzumu TypbupMa Qaonustuaa TypMaxcyloTIapHH
IAKJJIAHTUPUIL,  WCTEbMOJYUJIApPra  COTHIINHM  ABTOMATJIAIUTHPHUIL  YYYyH
MVIJDKalaHraH. XO03Upryd BakTAa OMp Heua TUIJIa aMallard JacTyp-TEeXHUK THU3UM
MabJIyM, YJapHU TEXHOJOTHK — TONOJIMTHK acoclJa IIapTJIM paBUILa y4 Kjaccra
OYIIUIII MyMKHH:

1. bup-Oupura ynaHraH XxucoOJail TapMOKJIapuaa SpaTuirad TU3UMIIAp, yiaap
TypucTUK (upma OynuHManapu QaoauaTUHA TabMHUHJIAWgU. bup OuHoma
KoWnmamrad, — axOopoT — kaHawiapuaad  (QoijganaHraH — Xoijga — yJapHUHT
ABTOMATJIAIITHPHUILICH3 TaIlKU ¥y3ap0 XapakaTUHUW TabMuHIanau. KypuimManuHr
TapMOKJIM BapHaHTH OWp MAWUTHUHT Y3uJa TYpJH aBTOMATIAIITHPUITAH HIIYH
xKouunan Oup Heuta (olganaHyBUMIApHU MapKa3ui 6a3zara MyposkaaT KWIUII (EKH
0azanapra, >xyMiaaaH, TYpMaxCyloTIapHH €3UIll OujiaH) Ura MyJDKaJUTaHTaH.

MabiaymoTinap ©0a3acu Mapka3uid eTapiau Japakaga KyBBAaTHH TapMOK
MalllMHacu—cepBepaa kownamrad. PonganaHyBUWIAPHUHT ABTOMATJIAIITUPUIITaH
Wl YpUHJIApUAaH YHU OuiiaH OeMasoil yjiaHa OJIMIIN TapMOK CTaHJapT TabMHUHOTU
TYIJIaMAra KHUpPraH TapMOK YCKYHaJlapd Ba TapMOK MaTeMaThKacu eEpaamuia
tapMmuHIaHaau. Koouk cudaruna yausepcan CYB/] nan dorinananunamu;

2) l-nyuktna &3wnraH, MOporpamMma KOMILICKCIAPMHMA Y3 HWYHMra OJraH
TU3UMJIAp, aMMO YHJAa KylIuMYa paBUIa TYpPONEPATOPHUHI MaKeT peXUMUAA
KOMMYTHUpJIAIITaH €KW aJloXUJa axpaTwiraH KaHajulapu €KM TypareHtiap
TOMOHH/IAH TYPUCTUK MaxCyJIOTHU peaau3alus KWK y4yH MOJIEM ajJoKacu amaira
OIIMPUJITAH, aJloXUaa XoJilapAa Xu3MaTlIapHH eTka3ubd OepyBuu OollKa padoHIap
(peruoHnnap) OusiaH yIaHUIT MyMKWH;

3) amanmgaru ¢oigananunaa OyiaraH €Ku SHTU TallKWJ KWIMHTaH TJI00ajihb
TEJIEKOMMYHUKAIUSI TApMOKJIApUJard TypornepaTopiuk Tuumiapu. by xonna y €ku
Oy ¢upma TypMaxcyloTu Xakuaaru acocuit (aitmap (MabiymoTiiap 6azacu) riiodan
TapMOK (TyryH) axOo0poT Mapkasjiapuaa >KOWIAINTHPUIaAN Ba TapMOKIaH Oapya
doiigananyBuMIap y4yH OHJIAMH pEXUMHUAA YJIApHH OJIHMCTa y3aTUIl HUMKOHWHU
Oepanu.
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Typdupmanapna KoMobplOTEp TU3UMIIApU OakapaJauraH HILiapura kapad, yd
Typra OVauHaIu:

1. Mwxoznap OyropTManapyu OaXapuIMIIMHK aMalra OUIMpaguraH acocui
TEXHOJIOTUK TU3UMIIap. By TM3uMaa oneparop pe3epBialiTUpUITral 001l KOMITBIOTED
TU3UMUTA KUPHUII FBAa3UTa XapakaT KuIaau;

2.Epnamun  Tusumnap — TypbupMa (QyHKUHMAIAPUHMHT aBTOMATIAIITAH
XU3MaTH:

3. XyxoKkatnap — XxucoOnap, Bayuepiap, OuieTiap Ba Hyn KypcaTkuwiap,
IIYHUHTJEK OOIl KOMIIBIOTEp Ba TPAHCIOPT TH3UMIApW OwiaH ¥y3apo Xucoo-
KUTOOJIApHU IIaKJUTAHTHPAIH.

3.2. KoMnboTep TH3UMHUAA YPUHJIAPHHA OPOHJIALUITHPUILL

BbponnamrtuputHuHr X03upru 3amoH kommbiotep tTu3umMu — KCb (Computer
Reservation SyStem - CRS) ra XX acpuunr 1950 #umiap oxupu Ba 1960 iwmmiap
Oolutapua acoc COMUHTaHAu. XYM VIa MalT/aa aBua Talunuiap HyQy3u Oomuim
aBUAKOWITAHMSIIApTra YJIKaH PE3epBIAIITUPUII MapKaszJapyUHHU SIPATUI 3apypaTUHU
TYFIUPAU. YJIapHUHT Bazudacu TYpPUCTHK areHTiap, MUXKO3JIapJaH 1moyTa, TejaedoH,
Tenerpad opkayiv >KOMHU OpoHJaIra TymaéTrad OyropT™MaiapHu KyJjaa UIIall 3714.
Fosar kaTTanuru Ba MIUTOBYM XOUMJIap COHMHUHT KYTUTUTUra KapaMmaii, yTran oupo3
BAKT MYKJA PE3CPBIALITUPUII OYiinda MapKasziap opTud OopaéTtran ax0opoT XaXKMHU
yananai onMaid Konawiap. by aca KCb nnmanamanapyuHuHT OOLUTaHUIINTA TYPTKH
oepau.

AxOopoTnap WINUIa0 YMKUII Ba TaKCHMJIAIIAA YHU Y3aTHIN Ba KYTIAWTHPUIII,
WUIOHWIMTMHY TabMUHJIAI (IIy >KymiaJaH, caéxarjap y4yH MabJyMOTHOMAJap,
npaiic-Bapakiap, Ouieriap, pe3epBIAlITUPHUII TYFpUCHIa aXO0pOTIap) aHuYa KUMMaT
typaau. AKlIllga aiipum komnaHusuiap Xaiud yTrad acpHuHr 1960 iwmiapunaék ys3
XyCyCUW KOMITBIOTED THU3MMJIAPUHU UNUIA0 yukkanawiap. KelinHuanuk aiipum
dbupmanapHu ynap OWpIAIITUPHUINTa YpuHUILIApU MyBaddOAKUTCUIUKKA ydpaau
(1961 #un — «DEL TAMATIC» “Delta”, “PANA-MAC”, «Pan Am»dupmanapn),
UKk Amepuka kKommanusiiapu «American Airlenes» Ba “United Airlines” oup —
OupuIaH MyCTaKWI IOKOpH YHYMIIH, paKko0aTOapaomn pe3epBIallTUPUIL TU3UMIIapU
spaTauiap.

By Tu3umnapHuHr naiiio Oynuiny OusaH areHTJIap CAaHOKJIM CEKYHIJap W4Yuaa
PE3EPBIAMTHPUIITHE TACAUKIANIHA aMajra OIIMPUII HWMKOHHMTa dTa Oyiaumap.
KwuitmaTi Ba yCy/UTapUMHMHT MYyCTaXKaMJIMTH HYKTaW Ha3apwiaH aBUAOWIICTIapHU
pe3epBIAITUPUIL TU3UMH acocuia 3apyp Oapya XapakaTjapHH MIAKIIAHTUPUILIA
WHKUJI00 sicayiranjia, Tu3uM MyBo(dhakusTiIapu Xam yiaKaH dJI1.

Xoaumitap COHMHU KHCKAPTHPHII, TaKIu( dTUIAETraH XU3MaTiiap Xa)KMUHUHT
KyNaWWIllk, TaHHAPXHU Ba XU3MAT KypCaTUIl BAKTUHUHI KaMalWIIM OKWJIOHA
camapacu OWIaH Oup KaTopJa KypcaTWUITaH TU3UMIIAP aBUAKOMITAHUSIIAP MAPKETHHT
CTPATETUSACUHU aMajira OMMPHUIIHA TabMUHJIAI UMKOHUHU Oepau. XKymiamgan, HapxX
Oenrmnam KACMHIA, aBUAJTAMHEpJap IOKIAHWINA Ba JlapoMaja  OJMIIUAA,
OyropTMaunHu XabapIop KUIUIIIa KyJIalaukiap naimo 6yuau.
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ABUanuHUSIAD COHU Kymaiumu OunadH 1970-iwap UKKUHYM SPUMHIA
camonérnapaa apuatammnuiap xaxmu  yeau. KCBb  xaknmu — aBuabwiietiapHu,
pe3epBIalITUPHUIIIA OlEpalysJiapHid amaira OIIMPYBYM acocuil BocuTa OYiIub
Koiau. Pakar nuku apuanuHuiapaa 95 % oyroprManap Oelra acocuii TU3UM OpKaJlv
yramau, ynapaan «Sabre» Ba “Apollo” ra 75 % rada tyrpu kemamgu. “United Airlines”
Ba “Amercan Airlines” xomnanusutapuHuHT Y31apu 3ca dakat 30 % aBHATAIIAIIHA
TabMHUHJIQINIIAP.

BpoHIamTUPUIITHUHT KOMITBIOTEP THU3UM TapakKKUETH Wynuaa OUpUHYM Kaaam
ABUAaKOMIIAHUSUIAPHUHT Y3JIapUHU HI0pajlapyia TEPMUHALIAP YPHATWIMILNA OYIIIH.
by aBmakommnaHusuiap XoAMMIIApU WII CaMapajopiurd Ba CU(ATUHU KECKHUH
omupuill UMKOHUHU Oepau. TenedoH KYHFUpOKIapu Ba Telerpammanap OpKaiu
TYpUCTUK areHTJap Ba XUCMOHHUHU Iaxcliap TOMOHHUIAH OpoHiamra Oepuiaérran
OyropTMajiap COHMHM KaMalTHpMacJaH Te3 Ba aHUK MIUIAIIra I[IApOUT SpaTaH.
ABHakoMIaHUsIap TOMOHUJAH HaBOATJAaru Kajam Oup Heda Wuil KeHuH KyWuaau,
SbHU WHUPUK TYPUCTUK areHTIMKIApJa OpOHJAIITUPUIITHUHT TEPMHUHILIAPUHU
VpHatuil OonuiaH u. BpOHMAMITUPUIIIHUHT STHTH TEXHOJOTHUSICH CaMapagopIUrHHU
T€3 aHJIaraH TYPUCTHK areHTJIap aBHaKOMIAHUsJIapAaH OpOHIAIITHPHUIN THU3UMUJA
TaKJUM STUITaH axO0opoTJiap MUKECHHHM CE3WIapiu KYMAaUTUPHUIIHA KaTbU TypuO
Tajab Kuiia OoIuIaauap.

V3  rtapakkuétu Gouvlanmmupa EBpora  GPOHJIAINTHPHIN — TH3MMHAA
adazuuruau  Kypcarran «Amadeus» KeWMHYAIMK Y3ura XOcC Tap3ia amepuka
0o3opura €pud KUpAM Ba OpOHIAIITHPUITHUHT “Sustem One” KOMIBIOTEp TH3UMH
OWJIaH KypoOJUJIaHUII YHTa aHA IIYHAA UIMKOHUST SIIUTUHU OY/IH.

«Amadeus» tm3umu Eppoma Ba JKanyOumii Amepukangana cy3cu3 eTakuu
cudaruga amepuka Oozopuaa, myHuHraek Adpuka Ba Ocu€ Mmamiakatiapuaa
MYCTaxKaM YPUHHH dSrajuiaiav. TypUCTHUK areHTIMKIAPHUHT KYNPOK TEPMUHAILIAP
COHM Ba AaBUAKOMITAHMUIADWHU aBUAOWIETHAp COTHIN wuaopaitapu (225 549)
«Amadeus» Ttm3ummra yaanran. Poccusga «Amadeus»ra 1000 maH  KYOpok
TepMuHauiap ynanraH. Yiap Mocksa, Cankt — IlerepOypr Ba sina 30 Ta Poccus
maxapiapugad 600 naH OpTHK areHTIIMKIAp ujopanapuia skoimamrad. TuznmHu
OomkapyB TapkuOu mrat-kBaptupa (Manpua Mcnanus), 6apua axO0poTiapHu KaiTa
unuiam Oyinya TEeXHOJOTHK Mapka3 (ODpauHr, ['epmaHusi) Ba THU3UM TapakKUETU
oyiinua wmapka3 (®dpannus) mapau y3 wuura onrad. Manpujmarn Oormn ugopa
KOMMYHHUKAIIMS MapKa3d XUcOOJaHaAu Ba YMyMHUH MapKETUHT CTPTETHSICH,
KOopIiopaTuB Ba MojusiBui HyHamunuiap (350 nan Kympok Xxoaumiiap)Hu Oenruianiu.
Hunnenarn maxcynotiap TapakKUETH Mapka3u (aoiausaTH WYHAIMIIA MapKETHHT
MaxcyJOTJIapy Ba TapakKKU€TH, MIDKO3JIApHU KY1ad — KyBBarTjaml Ba
MabJIyMOTJIApCU3 XU3MaT Kypcatuil Oa3acu xucoOmanaau. Mapkazga 1100 nan
KYTIPOK Xoaumiap uiuiaian. EBponana sHT KyapaTian XucoOJianran 001 KOMITbIOTEp
MIoHXEH SIKMHHMIArd DpAUHTAA *Koinalrad. by sHr WHpHUK XyCycUil MabiIyMoOTiiap
0a3zacu Mapkasu. by epma Oup cekynma 2500 man 3uén TpaHCakKIUs amaira
ommmpuiau. Mapkazna 900 naH KYypoK XoAuM UIIanIu.

«Amadeus» - 3Hr KaTTa TU3UMJApAaH Oupu 36 MIH. JaH 3uEN caéxaTdmiiap
KeIMacaaH TypuO Xap KyHu yHaaH (oiigananuniaay Ba 11 MuHITa SKMH TypareHTaap
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yJlapra CepBUC TaKJIUM dTaau. «Amadeus» Hydy3u IaHIaKd, YHHHT MaxCyJOTJIapH
YTUpUI ~ YPUHJIAPUHU  PE3EPBIALITUPHUIILIAH  TOPTHO, aBTOMATUK  amajra
olmMpuUIlTradya OYyJIraH XucoO-KUTOOJApWHU JOMMHUHN paBHIIJIa axOopoT Tabjocuaa
KEHI' akc OTTupaan. «Amadeusy opkamu TypareHTiIap cypoB Owman 100
TyporiepaTopiap/laH MCTaraHura — JesIpid acoCHil MINTUPOKYWIAPHUHT Oapuacura
MypoXkaaT Kuia ojiaauiap. «Amadeusy TypraH jKoWgard TypareHTJIMKKa KeJraH
caéxaTuyd XM3MATJIAPHUHT TYJIUK TMAKETUHU OJIUIIM MYMKHH. YHra aBUay4MIIHU
OpOHJIAIITHPUII, MEXMOHXOHa, aBTOMOOWJI TIPOKAaTH KHPUTWITaH. «Amadeus»
yIapHUHT THOH Oyiinua TYIMK axO0opoT TakauM »dTraH XoJjJa HoMmepiap
MaBXYJIMTUHU, ap30HAaH TOPTUO KUMMAT TypaauraH Hapxjaprada KypcaTaiu.
bynnan, Tamkapu TacAuKJIaHTaH OpOHIAINITHPUINHY, OpOHJIAHTAaH HOMEP HapXu
y3rapmaciuruau kadosatianau. YIapHu areHTJIMK Maxcyc Hapxiapuaa S1 MuHTIad
KYTIPOK MEXMOHXOHAJIApTa COTHUIMIIIMHA TAbMUHIIANIH.

«Amadeus» dupmacu cypoBu OVyitMua aJlOKaHMHI HaBOATIArd Japakacura
yrunagn. «Amadeus» «Thiso» Ba “Wicom” d¢upmanapura yiaHraH, yiap
MEXMOHXOHA XM3MaTH KYpcaTHUIlTra UXTUCOCAIITraH, 6030paa Te3 ¥3apo XapakaTHHU
TabMUHJIARAMIAP.

«Amadeus» TH3UMUHHUHT 001 Bazupacu KyHHuaruiap XucoOIaHau:

* TypucTuK Xu3Matrjiap €Tka3uO OepyBumiIapra aBHa TEMUPUYI Owuieriapw,
oTeiiap, AaBTOMOOWJI TMPOKAaTH Ba OOMIKA COTUIIHUHT MIIOHWIM, camapald
XU3MATJapyuHU Takiud HSTuil; aboOHEeHTra Kywid OOWIKApyB Ba MAapKETHUHT,
pakoOaTOap/oml Ba JapOMaJM YCYJHHM Takiau(d KWIUII; MaxauIMid Ba XalaKapo
€TKa3ub OepyBUMIapra KUPHINTa KYMaKIAmuI, (PaoausaT OOMKapyBUHHA TabMUHIIAII
Ba (prpMa MONMSABUI MIUTAPUHU IOpUTULIAA EpAamM Oepul.

* ABHAKOMITAaHUSJIAp Ba TypareHTIapra OWp BaKTHUHT Y3uja YJIapHUHT
uaopajapuaard TH3uMiIapaaH (oigalaHuIl UMKOHUSATHHUA TaKIAM OTHII, TEXHUK
aJloKa BOCHUTANapu OwujiaH TJI00alb XW3MaT KYpCAaTHIIHM TabMUHJAII Ba OOIIKa
TU3UMIIAp OWJIaH UTTU(DOKUHY MyITra Ky WHIIL.

«Amadeusy TH3uMH aBuakommaHusuiap Owian “Last Stat Av-ailability”
pexuMuaa UIUIanau. bapya TpaHcakius pean BakT peKMMHUJA aMajra ONTUPUIIaIH.
«Amadeus Fare Quote» tuzumu ayHé Oyiinua xap KaHmad Tapu(HU TOMHMII Ba IIy
Oyiinua Ouner €3ub OepurnHM KadonariaHaau. KynuH4ya OpOHNAIITUPUIITHUHT Oy
tmsumu ~ «Ctart  Amadeus»  ne6  yrTkaswnmaau.  TypucTHK — XH3MaTIapHU
oponnamrupuimauar - «Ctarty  cucremacu «Amadeusy  HUHT  IIEPUTH  Ba
«Amadeusyaan  xap Kangai  ¢oimananyBun  «Ctartwoan  QorigananyBun
xucoOnmanamn. «Amadeus» OpKaJiM  aBUATANIMILIAP, MEXMOHXOHaJap  Ba
aBTOMOOWIIJIAPHU FDKapara OJIMIIHA OpOHJIAINTHPHUIN aManra omupuiaan, «Ctarty
opkaiau n»ca Oomka xamMma xu3Matiaap OpoH kuiauHagud. Poccuss Ba MJX
MamiakaTiapuaa «Amadeusy 1993 iunaa narigo oyanau. 1997 winnaa maiina gupma
AspoduioT OmTaH MIEPUKIMINK XaKkuaa Outum um3onaau, 1998 «llomer - Cupenay» Ba
["ABC Ounan XaMKOPIUK Ky37a TyTUIaETraH OuTUM TY3WIJIN.

BponnamTupuiHuHT Xankapo kommbprotep Tusumu “Galileo laternational”,
“The Galileo Company Ltd” xommnanuscu TOMOHMIAaH spaTwirad. by KoMmaHusra
1917 iiun uronga “Brtsh Airways”, “Swissair”, “RLM” Ba “Covia” aBuakomaHusuiapu
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TOMOHHJIaH acoc conuHraH. 1987 imn aBryctna tabcucumiapra “Alitalio” Ba
“Austrian Airlines” xymmnaunap. 1987 iinn oktaOpaa Tabcucumaap tapkuoura “Air
Linqus” Ba “Tap Air Portugal” kupaunap. 1988 iinnna ynapra “Sabena” sa “Olympic
Airuvays” HUHT KYIIWIMIIA OWIaH KOMIIAHHMS TabCHCUWIAPU  TapKHUOWHH
MIAKJTIAHTHPHUII SIKYHIIaHA/IH.

“Galileo” Ba “Apollo” cucremanapu Oasamapuga ayHémard — Oapya
OpOHJIAIITHPUIITHUAT Y4/1aH OMp KUCMU aMaJira OITHPUTIAsSTITH.

«Galileo Intepnational» na 3 muHITA SKMH MEHEXKepiap, JAacTypuwiap Ba
omepatopyiap OaHa. MabayMOT/IapHH HIIAll Mapkasu JleHBepnaH yHuUa y30K
oynmaran Komopomo mrarmma skoimamradH. Y WwiHWHT 365 KyHH TaBOMHIA
cyTkacura 24 coart Qaonusar kypcaramu, xap KyHu 200 muH. maH 3uén xabapiapHu
KauTa UILIANIN.

Arap “Amadtus” rmobans I'/IC 0o3opuma TepMuHALIAp OYyirua OWpPHHYN
VpUHHU drajuiaca, TU3MMH YJIaHTaH TypareHTJap COHM OYHWYa €TaKuMINK CY3CH3
“Galilieo”ra Terunum. By TH3MMKM aBHAKOMITaHUSIIAP, MEXMOHXOHAJIAp 3aHKHUPH,
KOMIIAaHUSUTAPH, aBTOMOOWJUIAPHHM TIpOKaTra OepHIll HyKTajdapd, MEXMOHXOHAJap,
TyporepaTopiap, Kema rypyxjapu (kema caéXxaTUHU OpOHJIAIITHPUIIN), cadapiiapHu
OpOHJIAIITHPUIII WMKOHHUATIAPU, TeaTpiapra Ouiernap coTuil, Tapuduap Xakuiaa
axbopotiap, 00X-XaBo MabIyMOTJIapH, BU3ajap, dMIIANLIAp, KPEIUT KapTajapy Ba
OoIIKatap TaKANM STUIIA]TH.

“Galilieo” xu3matuman xaxoHHuWHT 107 TamaH Kym MamJjakaTiapapo
TyparenTiiapu ¢dovinananaamiap. “Galilieo” typhupmanapu axdopoTtiapra KHPHUITHHA
TabMUHJANUAM, WYI-yIaKkaid TYpUCTUK XU3MATIAp KEHT TypJapuHU OpOH KWJIMILTa
umkoH Oepanu. “Galilieo International” gactypu umrupokumiapu Xakuaa axoopoT
(kagBaymap, MaBxkyn VYpanmap, Tapuduap Ba Oomka)rap 100 maH  OpTHK
MaMJIaKaTJIapaard o0yHadmiapra ;KyHaTUIa Iu.

“Galilieo” xap kammaii OOIINKAa TaKCHMJIAIl TH3UMH CHHTapH, MabiyM
BasudamapHu Oakapuill y4yH MYIDKaJUIaHTaH Ba WJIOBada Je0 aTairaH Maxmya
TU3UMIIapuaan ubopar. bapua wmnoBanmap 6utra «MyKoBayra OWpIAIITHPWITAH Ba
“Focalpoint” (“Sita” Tapmoru opkaiu ynanumann) éku “Fosalpoint Net” (MuaTepHer
opKainu yinaHragma) jnae0 aramamgu. @OyHKIMoHand Ba OOIIKA BapHaHTIIAp
UMKOHHATIAPU OMp XHWJI YXIIalll MKKK yiaHuin Makymrd “Galilieo International”
HA XaM WHpPUK, XaM YHYa Karra Oyiamarad Typpupmaiap ajoKajapura
MY IKaJUTaHTaHJIUTY OUJIaH OOFJTUKIND.

['moGayib 37ekTpoH Takcumiam OwiaH 1myry/utanran “Galilieo” canokm
Hummap vuypga OyTyH KaxXOH TYpPUCTHK OW3HECHMHM OOFJIOBYM ME30H OVFUHHTra
aliaHaau.

SKuH  Wwwulapga  KOMIIAHMA Y3 IOTYKJIAPUHU  PUBOMKIIAHTUPHUILHU
mymkamnasnTd. JKyMmiaamaH, KaTTa MOTEHIMANTa dTa sTHTH TYPUCTUK 0030p 2Ba3ura
Oynra spummianu. lllynunraek y ¢oiinananyBumiap yayH Kyda KyJai, reorpadux
KapTajga akCc JTTUPWITaH, TYIUK Tpaduk wuHTepdehcrapHu Takiud KAIMOKIA.
bynapaunar Oapuacu Oupranukaa >kamyianuO, Y3TaITHPUIUIIN Ba (olgamaHUIIM
OCOH, HOE0 JacCTypHU TabMUHJIAIITA UMKOHU OEpaJIu.

bynnan tamkapu “Galilieo” Taknmud kumamu:
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-Xap KaHmaii mypakka® xaBo wmapmipytiapu kuiimatuau (“Global Faree”
MabJIyMOTJIap Oa3acura KYIIMJITaH HAPXJIAPHU) JKaXOH HapX €Tak4yd TU3UMHAA OUp
KyHJa Y4 MapTa SSHTUJIaHUO TypaJuradn MUUIHApIaH Ky HapX MO3UIMsACH 1A TaH1a0
aBTOMATUK Tap3la Kailta xucoOmad Oepamu. «DHr XM HapXJIap»HU TaHIalau,
AHAlla «IXIIUPOFU» YMKCA aBTOMATUK paBUIla OpOHJANWIM, MapuUIpyTiap Y4YyH
HapXHU Te3 XMco0yab Oepamm, OyHma OpoHcu3, “Private Faree” arentiauru Ouiax
OoFnaHn0, KeIUIIUITaH HapXJiap OYiinda MabIyMoTiap 0a3zacuian ¢oigaiaHaam:

» maxauui «buier MaxcymoTiapw» YWUKApUIT YYyH KEHT WMKOHHSTIIAP
(BSP)$

" MaXaJUIMi COJMUKJIApPHU aBTOMATHK Tap37a YTKa3HIIL;

* ATB — Owiernap Ba NpoMyCKaJlapHU aBTOMATUK €3HILL;

» STP — ityn-itynakait XyxoKaTIapHH E€3UILL

* ET — s51ekTpoH Ouiernap spaTuil;

» XyxoKarjgap YUKApUIIl HMMKOHUSATH, MUKO3JApHU Iaxcuil TajabliapuHu
TYIMK KOHAMPHUINI (areHTJIMKJIapra KYHHKHUII, ajJoXyJa HWII YCyJIWra OJaTiaHull,
XYyX>oKaTiap MaKJUIApUHA OYUK TYIIMHUO OJMII, Xap KaHJal TUiaru cypoBra xaBo0
Oepuiin);

" OMMHH MWKO3Japra rokcak mgapaxama xusmar kypcarumr (“Cliet File” Ba
“Trovel Scoreen” pactypu EpaaMuaa axOoOpoOTJap Y3aTHII FOKOPH TE3JIUTHHU
TabMUHJIAII, IIYHUHTIEK, MUKO3JIAPHUHT KYIIMMYa UCTaKJIapUHU aBTOMATHK 3CJiad
KOJIMIII Ba Y3aTHIL);

" AreHTJUKJIAPHUHT Oapya TUILIapura Ipokiu (6azaBuil TepMUHANITA KYIIAIUII,
areHTINKAA MaBXyJ AJIGKTPOH TH3WMHUTA YJIAHWINTA ASTUIYBYaH EHIOUIWII, OJIAC
CTaHIMsIap OunaH aJoOKaHW TabMHUHIAII, JIOMMXaJapHU «KaJIUTH OWJIaH»
KyBBaTJjalll) yCyJIJIaQpHUA TEXHUK XaJl KIJIUII Ba UITOMIAPMOHINK BOCUTAJIApH;

" JoWMHUM KYJIaO-KyBBaTjall Ba JKoWuaa YKUTUII (areHTyiap OpKajw,
OopwiaguraH mMamlakaT THIWTa Ba TETUIUIA TWITa 3apyp YKyB KyJIaHMajapw,
myHuHr ek UHTepHeT opKain);

" TYPUHIYCTPUSHUHI Oapya aBTOMATJIAIITHPUILN coxajapu Oyinua Oemyn
macnaxariaap (IIC “Galilieo” ra ynanum amanuéraa maiao Oymaaurad MyaMMoJiap
€KM XaMKOPJIMK IIapTiIapy Y3rapuilura Taarykid Oyarania).

3.3. Typusmaa MHTEPHET TEXHOJIOTHSLJIAP.

Typuctuk Ousnecna MHTepHET KYJIAaHWIMILIMHUA XapakrTepyiad, Oup Heua
HYHaNMIIIApHU aXXKpaThill MyMKUH. bBupuHun — ¥3 xu3matiapuHu 0030paa YTKa3ull
y4yH MakKOHJAaH MOXHpoHa ¢oinananum. HaTepHeTna pekiama Tobopa
OMMaBHUIIaKO OOpasinTH, HUPUK TyporiepaTopiiap Ba KHYMK TypareHTaukmap Web-
caxudanapy Ba Mmaxcuil cepBepiap Owradn ¢aon kupub Oopumasntu. Omc
MaMJlakatiap, 9K30THK caéxaTiap Ba TYpPUCTHK XH3Marjapra Hapxjap Xakuaa
axOopOoTIapHU MCTaJraH KUAUPYB TH3UMH OpPKAJIM TOMUII MYMKHH. MHCON Y4YyH,
(http: WWW. rambler.ru) — sxyma ommaBuii kuaupys T3umu. «Typusm» cyposwura
4,5 muHrAad 3uén HoE0 MabIyMOT Oepa onau.

AMMO 001 KYpUHUII TaHJIOBU alilaM4M, KYMYWJIMK caxudanap (organanyBu
yU4yH YHYQJIMK KU3UKapiau OYynubd uuKMmaiinu Ba XKyga Hapu Oopca Taxiud

49



KUTUHAETTaH Mamilakatiap pyWxaTHHM Ba ujopanap TenedoHIapuHHTHHA Oepaau,
xojioc. CalTHU TYJNAKOHJIM MabJIyMOTIap OWIaH TYJJIUMPHUII Ba axOopoTiapHU
MYyHTa3aM SHTUJAQHUIIMHU TabMUHIANI V3 IIaXCUH CepBEpIapHU Ba KUMMATOAXO
XU3MaT KYpcaTUIl UMKOHUATHUTA 3ra MUpHUK (UpMaJapHUHITHHA KYJIUAaH KeJIaiw.
Nimonunu ajnokaHu TabMUHJIAIITA KOJUP, MAbJIYMOTIIAPHU IOKOPU TE3JHMKIA y3aTHUIl,
oJlaTHarv ajoka BOCHUTAJlapura HUCOATaH XapakaTilapHU KaMaWTUpHILIA SIHTU
TEJICKOMMYHUKAIIMOH  TU3UM  HUMKOHMSTH  HUXOSTHAa  Karta, HHTepHeT
Typbupmanapuan Hadakar pekiamMa BocuUTacH cudaTuaa kand 3Tanu, OalKu
dbunnamiap Ba areHTIMKIAp OWJIaH y3apo XapakaTHHM TAIIKUI KWIUIIIA XaM HOED
yeynaup. Mmpuk Typomepatopnapra Xap KyHH [0371a0 TypareHTIHKIAp OMIIaH
almokama OYnmbO Typuira TYFpW Kelaau, Oab3aH ylnap TypJiM MamJjakatiaplaH
oymumanu. Illy nykram Hazapgan Xam HMHTepHeTHMHr Oaxocu Mykaup. ByTyH
WNuTtepHeTna aespiau 6apya €TaKYWIMK KUJIAETraH TypONEepaTOpJIApHUHT MaxopaTiiu
BaKWJUIAPUHU aHUKJIAIl MyMKHH.

NHTepHETHUHT PUBOXKIIAHUIIN JIyHEAA TYpPUCTUK OW3HECHW IIyHUYAIUK TeE3
cypbaTAa Y3rapTUPasITUKH, KYMYHIUK TypdupManap SHrH TEXHOJOTUsIap OWiaH
TaHUIIUIITA 3YpFa YATYPUIIMOKAA. DJIECKTPOH THXKOpATAaH OJIMHAIUTaH (oiiga xaau
OXMpHUraua TaxJui Kuaiaub kypuwimaraH Oyicaaa, allpuMm  MyTaxaccuciap
TyppupmMaiapHu 3JIEKTpOH TexHosorusira kand stum aiiHukca AKII Ba FapOwi
EBpomana wokopu cypbariapaa Oopérranura mryoxa OwiaH Kapammokaa. bup
NHTepHeT yHUHr OW3HECHMHU KaHAal KWIMO camapalid KWIUIIH MYMKUHJIUTUHU
yinab Oomm KOTra", OomIKacH 7ca IUTIOC DByTyHXaxoH TypuJaH aJljlaKauoH
dorinananmokaa. Illyoxa iyk, Mutepunerna V3 cailtunu ouran Ba HHTepHeT —
TU3UMUAAH OpoHnamTupuiaa (oiganaHaéIran KoOMOaHUsIap Y3 MIKO3Japu Ba
TypareHTIuKIap OWIaH OJMHIMHA HUCOATaH caMapaiupok ¥3apo XaAMKOPIIUK
KWJIAIIMOK/IA.

Amanga xap Oup TYIakoHJIW (PYHKIIMOHAJ CAUT Y3MHU aBTOMATIAIITUPUITAaH
axoopor TtexHonorusmapun TuduMu (CAUT) cudarunma nwamMmo€H Kunagu, yiap
TapMOKKa Tampud OyropyBuu QoiiiaJaHyBUHIap YUYyH XaM, Ma3Kyp CaWTHHU ymiiad
Typrad TYpUCTUK KOPXOHAJIap XOJUMIIAPU YUYH XaM MYJIKaJUIaHTaH.

CAUT spatum yayH onub OopuiiaéTrad UIuIap KyN BaKT Ba amMalira ONIUPHIILI
MYpaKKaOJIUTH IIyHAAaKH, OyHIall TH3MMHU TETHIILTA TypKopXxoHanap (Typdupmanap)
KOMILJIEKC OOIIKapyB aBTOMATIAMITUPIITAH TU3UMHTA KYIIUITaH OVJIHIIN KEepakK Ba
V3MHMHT MabiIyMoTiap 0a3zacu €paamMuia YHUHT KYIICOHJIM coXaylapu (aoiusITHHU
TabMUHJIAIIN JIO3UM.

CAUT acocuii TU3UM OCTH OYJIUMIIapy KyWuaaruiap XucoOiaHaIu:

" KOMIIBIOTEp TEXHHK MHPPACTPYKTypacu Ba THU3UMIM, JacTypJH,
TabMUHOTJIM TAPMOK YCKyHAJIApH;

*  MabJyMoTiaap 0azanapu Oomkapys TuzumMu (CYBJI);

* CAUT QyHKIMOHANT XOCHUTMHM KYJIaO-KyBBaT/Jall y4yH JacTyp
TabMHUHOTH.;

*  axOOpOT-TMHTBUCTUK TabMUHOT. CaHalTaH dJIeMEHTIap ¥3apo MyCTaxKam
oormanran Ba CAUT peanuzanuscu skapaéHuja mapajviesl paBUINa SPATUIHIINA
mapr.
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Bynnait Tu3umitap noinxanarni, Uiiad YUKUIT Ba aMalira OMUPHUIIIa OUPUHYH
HaBOatnaru Bazuda cudaruaa Kyiugara 10 60CKUYHU TakiIuG KWIHIIT MyMKHH:

1. TU3UMIApHUHT CTpATETUK Bazudanapy JOMMXacu Ba KOHIENTYyal MOJICIIUHA
taii€pram — ¢aonuaT Oom WYHATUIIUHKA OenrwioBud (aWHMKCa MAapKETHHT
CTpaTerusiCi Ba TYPUCTUK MYHaIMIN TapakKKUETH) Ba ¢GuUpMa aHUK DXTHEXKH,
IIYHUHTIEK PECYPC TABMUHOTH COCTaBHU, KUCKAada XyXOKaTiiap.

2. Acocuii mepukiaap OuiaH KOHCYJbTalUs YTKa3ull (MacallaH, TallyBuYMiiap,
TyporepaTopiap, cailp-ToMomia Ba TaaAOWp  YIOIITUPYBUWIAD  BaKWJUIAPH,
TEJICKOMITAHUATAp, KPEAUT KapTajiapu OYHuda Xu3MaT KypcaTyBUM KOMIIaHHsIIAP
OunaH), akUMSIOpiap Ba MIaxciap OWIaH JIOWMXAHM aMaira OLIMPHII F03acHiaH
UIIOHYIN KyJUTa0-KyBBaTiamra »pummin (gupmanap OyTyH (aomusTtura TabCUp
ATYBYM KaTTa ITyJ Xapa)kaTJIapu Ba BaKT HYKOTUIILIapra 6apxam Gepuiir.

3. @oiinananyBuMiiap Taja0iIapyuHU KOHAMPHIIL YUyH 3apyp Xu3Matiap
novinxacunu Ta€pnam. I[ly Mmakcaara kenrycu (aoiusT pexkaiapu Ba CAUT
TabMUHJIAIIM JIO3UM OynraH BasudanapHu Yiinad tonumu Jio3uMm. Cucremanap
GyHKIMOHAN JapakaCMHU Ba Xap Oup GYHKUUSHUHT HYHaIUIUIAPUHU aHUKJIAII
3apyp.

4. bo3oplia MaBKyJ TU3UMJIAP TAJKUKOTIAPUHU YTKA3HIIL, CYpOBIAPHU yJapra
doitnananyBuniapra 3apyp HaMyHaBUN XU3MATIap XYCyCUSTIApUHU KYmHUO Uiiad
YUKApyBUMTa KYHATHUII.

5. Crpareruk wuWOUIAp YCTUJAArM HWUUIAPHU  SIKyHJIAIl, TaJKUKOTJIAp
HaTWXaJTapUHA YMYMIIAIITAPUII, arap 3apyp Oyiica, MyTaxaccuciiap MaciaxariapH,
(yHKUMOAHJ CcreUM(PUK BAPUAHT Y3WJI-KECWJI MUUIAHMAJIAPU Ba TEXHUK-UKTHUCOAMM
acocliaHraH OuW3Hec-peXaHW, KYIIWIraH MOJUSBUA Ba MOJAUN XapakaTJapHH,
IapomajyiapHu, 0OIIKa 3apyp KYPCATKUWIAPHU XUCOO-KUTOO KHUJTHIIL.

6. Konkypc yTka3zum Ba Takaudiapau 6axosnar.

7. AXOOpOTIapHH WYHUTa OJITAaH ApPXUTEKTypa Ba TOMAJIOTHS TAPMOFU TEXHHK
criennuK CYpOBU Ba €TKa3UO OCPHIII KEIUIITYBH.

8. JloWimxaHum amaira OIIMPHUIN XaKWJIa y3WI-KECHUJ Kapop Kalyn
KWIMHUAIIKAAH OJJAWH XapaxaTiap Ba WIUIAPHU XHCOOra OJiraH XoJja TEeXHUK-
MKTUCOAUI aCOCJIaHTaH TaXJIuJI.

9. MyxuM axaMmusITra 5ra MO3MIMSJIAPHU HWYMra OJITaH, acoCHUi eTKa3ub
OepyBun OwinaH Oupranvkia Tau€pliaHraH JOWMMXaHW amalira OIMMPHUINI TpaduruHu
nuuiad yukuml. Y Hadakar 3JIEKTPOH YCKyHAJTapHU MOHTaX KWIMHHUIIMHH, OalKu
TYPUCTHUK KOpXOHa (Typdupma)nap (paoJUITUHHUHT Oapya XaXMUHU KaMpad OJIMIIU
KEpaK.

10. Jloliuxanu amaira OMMPUIITHU HA30paT KWIKII Oyiirya rypyxJjap Ty3HIl Ba
JIOMMXAa MEHEKepuHU Tauuuiaml. [IlyHr yHyTMaciauK KepakkKy, dJIEKTPOH THXKOpaT
ANIEKTPOH CErMEHTJIapJaH KYOpoK Ky3ra TalUlaHaJWraH KUCMIIapAaH Oupw,
XaKUKaTJaH Kyl achekTiapra sra. by areHTIuKIap Ba MUXKO3JApHU SHA/NA KEHT
KamMpab oJagd, MEHEeXMEHT TapMoKjiIapuaaH KeHr Qoiimamanagn. CoTuid
OYyMUMIIapUHM SIHTH, YHYMIOPPOK WII Japaxkkacura YyTkazamu. Onuc OomKapyB
TU3UMU HIUIApUHK Wynra Kysam. Typau mapakanard MEHEKMEHTIapHU OOFiaiiu,
XUCOO-KUTOONAp TU3UMHTa Y3rapTUPHILLIIAp KUPUTATU. DHT AXIIHM Takiaudap Ounaxn
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IpoBaniepaap tornaad. Mmxo3nap CepBUC COXaJapUHU KeHrautupaau. Muxosnap
MabaymMoTiiapy ©Oazacu OwiadH ¢daon um oaubd Oopaau. AreHTIap TapMOFUHH
camapayii OOUIKApyBMHU TabMUHJAWAM Ba OOMIKa KYIU1ad WIJIApHU amajra
OILLIMPAIH.

TypuCTUK MHIYCTpHUS KOPXOHAJIAPU Y3 MaxCyJoTiaapuHu HMHTEepHET opKaiu
COTHIIl Ba MApPKETUHTHUHT TMOTEHIMAl HMKOHMSTIApUHU Te3 Oaxonanunap. by
allHMKCa AaBUAKOMITAHMSUIAp Ba MEXMOHXOHalapra TaalyKiId. Yap r1iobai
MaxCyJ0TJIapHU UCTEbMOUMIIApra KYMPOK Y3 MamlakaTiapuaH TalkKapuaa Kymiad
pEervoHIapra CoTaéTraHuKIapuHn (haxMIaauiap.

HNuTtepHeT Oy Makcaaiap y4yH ujean BOCUTAIAp TaKJAUM 3TaJH, HETaKu YHUHT
Xu3MaTiapu Oaxocu rinoban Ba Maxawiuid Oo3opiapaa Oup Xxuia. AHbaHaBUN
MapKeTHUHI  omepanusuiapu  OrokeTiapu  OeBocuta reorpaduk — KamMpoBra
MponopuoHas (OOCHUIIl Ba TapKaTUII KUIIMAaTH Kymaluiy 3Bazura), UHTepHeT yuyH
3ca reorpauKk OMH/UTAPHUHT axaMHUATH WYK: YHUHT Xu3Mamiapu Oaxocu Web —
caiiTiiapra kKanda ojgam Tampud Oyropranura Oornuk smac. llyHu TabKugiami
Kepakku, oaam Tampud Oytopranura Oornuk smac. lllyHu TabKuajam Kepakkw,
NHTEepHETHUHT  MYyJITbMEAUS  BOCHTAJIApU  Typu3M Ba  ca€XarTHU  OJiFa
XapakaTJIaHUIINUTa OCKUEC UMKOHUATIIAD SUTUTHUHHU OYaIH.

Xap kanmaii kommanus Web — caiitra sra 6yia TypuO, YHUHT pecypciapura
MypOXaaT KWJIYBYM IIAXC TypareHT €KW MOTEHIMaN caiéx OYJIUIIUHU HCTalIu.
Ammo ynapuu MHTepHeTAa KU3UKYyBUMIapaH (apKjiall OCOH AMac.

NupuByauan Ba Wil ro3acujaH cadapra KyHaETranjgap ydyH MyXUMH HapXx
sMmac, Te3 Kypcarwiagurad cudarau xusmaradp. LIyHUHr ydyH Xam Teruuuiu
TypareHTiaap WHTepHET-TEXHONOTUSIapHA — Arajulalll  y4yH pakoOaTHU  aBxk
onaupaaunap. byHaall areHTIuKIap MHIXKO3Japd Ba MEHEXKEpPJIapu TypcauTiiap
Oyiimua TuHuMcu3 «Caéxaty Kwiagwiap. KYMuuiauk pocCUsIMKIAp — Xaju
WNuTtepHeTna ¥3 KpeauT KapToukaidapujaH (oWganaHuira KypKaauiaap, OUIUPHII
YUYH TypareHTJIMKIIapra MyposKaaT Kuiaguiap.

NuTepHeTna TypUCTUK WHAYCTPUSHUHT MUHIIA0 KOMITAHUSJIAPH XYCYCHUU
CEKTOPJIApU UIITUPOK 3Tau. Yiap Oy TexamMiIu TaKCUMIIAII KaHalu TyHERaru 6apua
MCTEbMOJTYUIIAPTa UILIOHY XOCUJT KWITaInIIap.

DHr Mamixyp KHIUPYB JaupekTopuscd — VOhoO! miyHu Haszapaa TYTHII
KEepakKu, Oy AUPEKTOPHUS peAaKkTopiapy YHUHT caxudanapura TyliaJurad cantiapra
HUcOaTaH caiioB cu€catnHu YyTkazamwiap. Tapmokma Vohoo! pyiixatugarura
KaparaHja TYpUCTTHK CalTiap aHuya Kym. TypuUCTHK MHAYCTpHSTra TAaalyKiau Oyiaran
Web — caiiTiiap yMyM#uii COHHHUHT CAaHOFHMra eTuIll KuiuH. JIlekuH, ynap 250 MuHrra
SIKUHJIUTUHUA TYCMOJUTAIll MyMKHH.

NHTepHEeT — TEXHOJOTHS TYPU3MHH PHUBOXJIAHTUPHUIIAA YJIKAH KU3UKHUIII
yUAFOTaau. Y KyWHJaru MMKOHHUSTIIApra 3ra:

* axOopoTiap Ba Maxcyjoriaap TakaupuHu nyHE OViimya HucOaTaH ap30H
HapxJa KYIpoK ojJamiiapra eTKazajiu;

" aHpaHaBUW MartOyoT Hampiapura HucOaTaH aH4Ya OKOpU CH(ATIH
axOOpOTIIAPHH TAKIUM ITaJIH;
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" WUCTEHMOJSUWIAPTa MaXCYJOTJIIADHA CHTWIPOK Ba OJAWNA  ycyJuiapra
OpOHIAIITUPUIIIHY TAbMUHIIANIN;

" ynuiabd YMKapHII Ba axOOPOT TapKATHUIIA KATTa TEKAMKOPIUK Oepaii.

Typuctuk 0030p HINTUPOKYUCH TOpTald XHCOONaHAaU (MXTHCOCTAIIraH
CAUT, tematnkann Genrmiam OyiiMua KaTTa MabIyMOTIap Oa3acura s5ra). YHH
WNHTepHeTa MIJIOBYM TAIIKWIIOT KYJU1a0-KyBBaTJIalau Ba 103 MUHIIA0 KM XaTTO
MUWUIHOHIA0 (olallanyBUMIap y4YyH OHJIAMH TEXHOJOTHUSICH JapBo3acu OYiub
xucobnanaau. llopTamHu KUIUPYB NEPUKTOPHUACH, JACTyp MaxcCyJloTJIapu HUILiad
ynkapyBun €ku TB kaHamu TakauMm ST MyMKuH. Kommanwss Huma OwiiaH
MIyFyJIJITAaHMAaCHH MYXHMH HWCTEBMOJIYM YHUHT XW3MaTHAaH (OWJaTaHCHH, YHTa
UImMoHCHH. KOMITaHUSHUHT WIIOHWIM HY(QYy3d YHUHT MaxCyJloTJapura, >KyMmiaaaH,
TYPUCTUK MaxCyJOTIapura UIIOHY TYFIUPaIH.

NutepHer moptasiu — Oy OupuHUM calT yHra QoiiagaHyB4d TapMOKKa
kupuiga Ttampud Oyropanu. bpaysep TapMOFMHMHT JacTyp TabMUHOTH YW —
caxudacu 1ed aranran caxudanu ApaTuil UMKOHUHK Oepaau. by Web —caiit 6yiinya
aBTOMATHUK KUMIIMK (Poii/lalaHyBUYM OHJIAWH PEKMMUIra YMKHIIIA JUCTUICH dKpaHHUIa
naigo 6ynamu. Xap 6up nopraaHUHT Bazudacu ¥3 yi caxudacuHu MIAKUIAHTAPHIIL.
WNuTepHeT xu3maTH MpoBaijepu OWIaH IIapTHOMA MM30Ja0, UCTEBMOIYU J1aCcTyp
TabMHUHOT OJIaJIU, TyrMadya OOCHJIMIIY OWJIaH aBTOMATUK Tap3ja yi caxudacu maio
Oymamu, Moxusatan Oy mpaBaiinep Web —caiituaup. Adipum Kynpok wmamxyp
nopTajuiap mpoBaiaepiap xucobmanaau, macaiad, AOL €xu “Compu Serve”, nekuH
Excite Hotbot ka6u xumaupys mupekropusiiapu €ku sarmmkiap caith CNN xam
nopran Oynunuiapy MyMKuH. QDoiianaHyBUWIap MIIOHYMHU KO30HUII YYYH
KYMMUUIMK TOpTauiap ¥y3 XOoxulnura Kypa Oynumiap Tawnad yil caxudanapu
Ma3MyHHHH aJIMAIITHPUIIT UIMKOHWHH TaKJIH( KATaaIap.

Vii caxudpanapu. DovigananyBun yuyn Web - caiitra xupum yi
caxudanapunan oonutanaau. by caxudanap mazmMyHu Ku3ukapiau axooporiaapra 0oid,
TYPUCTHK MapKazjapra >kaji0 KHIuin xo3udacu 60op. by aca Xan KuiyBYM OMIILIap
xucoOnaHaau, caitra Tampud OyropyBUWiIap COHM Inyjapra OOFJIMK, Y
HUCTEHbMOIYMHN KU3UKTUPUII, YHUHT JYHE KapallMHU KEHTaWTUPHUII UMKOHHUSITHUTA
sra. UHTepHeTna yii caxudanapu «HaMyHalW» calTiap OYIuIIUra Kapamai, Tamku
KYPUHUIIM OWJIaH XaM, Ma3MyHHU OWIaH xam ¢GapK Kuiaau. Yiap Oup Heua yMyMuUi
KHppajapra sra: ojaTiaarujiek Ttampud OyropyBuMra Karra Xaxkmjaa axO0opoTiap
Taknu( KWJaau, yiaap OJAWA Ba TYIIyHapid Tap3na 0a€H ATHITAH: CaWT Ma3MyHH
XaKuJa TacaBBYp Oepaau; TYpUCTHK MapKa3HUHT KUCKada TaCHIOTHHH,
dboTocyparnap, kKapranap, JkaaBamiap, JoroTur (hupma OeIrucu) TakIuM dTaIH.

Web — caiitia ymymuii axoopor. AxXOOpOT MajaHuii aHbaHaiap Ba ypo-
oJIaTJIap MyXUM POJIb YHHaANUTraH €K1 aJloXuaa XyCycHusTiaap KacO 3TraH peruoHsap
V4yH axaMuaTauaup. Herakm moTeHIMan TYpPUCTIApHM KYNHMHYA aHa MIyJap
V3nmapura xan6 staau. KuM unrapu TypuCTHK PEervoH Xakuaa 0a3aBuil MabIyMOTIap
onMaraH Oyiica, Kaepra OOpHII Kepak, MKJIUM Ba PErHoH reorpadusicu KaHai,
axoJucu HUMa Omiad OaHa, 3aMOHABUW BOKeaJlapu, TapUXH, MaJaHUSATH, OJATIapH,
TEJICKOMMYHUKAIIMOH XHM3MaT, KaMoaT TPAHCIIOPTH, TYKOHJIAp WIIUIANl BaKTH KaOu
MabJIyMOTIapra 3apypat Oyaaam.
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Opatma éEpmamum  axOopoTiap calTra IOKJIaHTaH KeHr Ba Oaradcw
MaTHJIapaaH ubopar. Bynman kouuin kepak — Web caiir Tampud OyropyBuura
MaTHHU VKMII EKM YHU YTKa3uO [00OpHUIl HMMKOHUHU OCpHUIIM  JIO3HM.
MyBaddakuarid calTiaap KYyn COHJM caBosuiap Oyinda Gatadcun axOopoTiIapHH
Takiu@ Kujmaau Ba OyHAA camapald HHJIEKCIap TU3UMHra sra. Yiap Tampud
OytopyBuura  (akaT yJIapHU  KU3UKTUPYBUM  MabIyMOTJIADHUM  TaHJAIITa
kyMakiamaau. Marepuan Ma3MyHU OJITUM Ba TYIIyHApJIU Tap3ja Oepuanaim.

Web —caiiT xycycusitnapu. UnTtepHeT QoiimananyBungaH FOKCaK Japakana
MabCYJIMAT TaJIad dTyBUM BocuTa XucoOmanamu. Arap Web —caiitna anuk crpykrypa
eTuimMaca, xaB maiino 6ynau, Tampud OyropyBYM 3CaHKHPaO KOJaau Ba YHH TapK
sramu. LUlynausar yayn Web —caiit 6u3 aiitu® yrrannmmsnek, ¢oiigaiaHuimga Kyinai
Ba TYUIyHapyyd OYiuIu Kepak. ByHUHT yuyH y MabiIyM XycycusaTiapra sra Oymuim
no3uM. bapua wmyBaddakusatiu caditinap y €ku Oy Japaxkaga aHa IIyHAau
XyCyCHSITIIapra sra:

- xap 6up caxudana yit caxudacura TasHuIMI YTKazwiaau. by nuku anoka Ba
Kynl caxu@ara sra karTa caWTiap y4uyyH aWHHUKca MyXuM. Xap Oup caxudacura
TasgHUIl (oiialaHyBUUTra OONIIaHFUY HYKTara KaTUII MMKOHMHM Oepaau, arap y
ycTaca CauTHUHT OOIIKa OYIMMHUAaH aXO0POT OJIUIITU MYMKUH;

- CaWTHUHT acocui OYnumiapu pyixatu xap Oup caxudana maxyn. by yii
caxudacura TasHWITaHJAH KEWMH HaBOaTnaru kazam, y doiinananyByura Ky
BaKTHU Texamra ¢Epaam  Oepanu. DolganaHyBuu Oynumiiap pyixatuaaH
dolinanannO, xap cadap OomnuUIaHFUY HyKTara KauTuO ropMaciiaH, JapXoJ Kepakiu
Oynumra tymaau. byHgail XM3MaTHU KUPUTWIIMIIM CalTaaH (ONAATaHUIIHU KyJa
EHI WAL THPAIH;

- KUJUPYB BOCHUTACHMHUHT MaBXYJJIMTM Ba BaKTHHU Texalau, doigamaHyBYura
KEepaKJId CY3JIapHU TOMNMII HMMKOHMHM Oepaau Ba yHna Web —caiftna kepaxiu
axOopoT Oopiaurura WIHIOHY XOCWJ Kwiaupamu. by doiinananyBun crnenudux
axO0pOoT M3NIaraHu/a ssHa XaM Makcaira MyBo(uK;

- Oup Hewa TriapaaH ¢oinananumn. Web —caiitra ynap ydyH UHIJIN3 THIH OHA
TUIM OynMaraH Tobopa KYIpokK oamiap mMyposkaat Kuiamokaa. IyHuHT y4dyH, caiT
caxudanapuaa yu-TypT THIIa VKU UMKOHUSATUTA 3Ta OYITUIIN Ky1a MyXUM.

Kyn comnmu Web —caiitnapHu ypraHuiin HaTHXKacuaa CalTiap Ma3MyHHUHT
KyHUJard ME30HIAPUHU TAKIU( STUIIT MyMKHUH:

» yi caxumdanapu KYIpok axOopoTiap OwiaaH TYJJAMPUITAH Ba TaIIKH
KYPUHUIIMAAH JUKKAaTHU TOpPTaAuraH Oyiumu Kepak. Y callT Ma3MyHuAa
KYpCaTWIHILK Ba TYPUCTUK MapKa3JIapHUHT MKOOUI TOMOHJIAPUHM IIAKIUIAHTUPHUIIH
3apyp;

» caiT caxudanapu TapTUOIM CaKJIAHUIIN JO3UM, axO0poTiap 3ca MyHTa3am
SHTUJIaHA/IH;

» calT caxudanapu CTPYKTypacH OJIUN Ba TYIIyHAPJIH OYJIUIIHATa HTHOOP
Oepuin kepak, axo0poTiap 3ca KU3UKapJIy Ba OJIUII YUYH KyJiaid OYIICHH;

» (QoliganaHyBuu calTna y3u y4yH Kepakid axOOpPOTHH TOIHUINTa HWIIOHY
XOCWJI KWJIMIIIA Ba YHU OCOH TOIHUIIY Y4yH MIAPT-IIAPOUT SPaTHIITaH OYIIUIIU 3apyp;
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arap cadTt Oapua 3apyp axOopotiapra sra Oynmaca, y OOIIKa TETHUIUIM CalTiapra
TasHUIIN KEPakK;
» calTiap UIMKOHUSAT Japakacuia HHTepdaos OYIMOFH JI031M.

Ha3sopar caBoJuiapu:
1. AXOOpOT TEXHONOTUSIIApU Typiapy Ba yJIApHUHT MOXUSATHUHU TYLTYHTUPHUHT.
2. Typuszmzaa ax00poT TEXHOJIOTUSIIAPU aXaMUSITH.
3. KommbpioTep Tu3uMuga VpUHIApHM OpOHJAIITHUPUIN KaHAAW amanira
OILIMPHIIA]IH.
4. IHTepHET TEXHOJIOTUSIapH XaKH/1a TyIIyH4Ya OCpUHT.
5. Typusmaa MIHTepHET TEXHOJOTUsJIADUHUHT YPHH.

doiifanaHUITrad agaduériap:
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1. Sergio Arseni. Organisation for economic co-operation and development
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3. Kotler P., Bowen J. &Makens J. Marketing For Hospitality & Tourism
Pearson International Edition 2014, USA

4. Sondra J. Dahmer, Kurt W. Kahl Restaurant Service Basics Wiley; 2-edition
2009, New York, United States

5. David Weaver “Sustainable tourism: theory and practice”  3rd edition,
Sydney Pearson Eucation 2006, Australia

6. John R. Walker Introduction to Hospitality Publisher: Prentice Hall; 6
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IV. AMAJIMA MAIIFYJOT MATEPUAJLJIAPU

1-amanuii MmamryaotT: Typusm coxacujaaru MHHOBAIUAJIAPHM AaBJIAT
TOMOHM/IAH KYJLJIa0-KyBBaTJIAHUIIHN.

CEMUHAP-AMAJIM MAIIFYJOTH YUYH PEXA-TONIIUPUK

™, MyxokaMa y4yH caBoJLiap

1. VHHOBammsutapHW JaBiIaT TOMOHHUJAH pParOATIAHTUPUIITHUHT  JKaxOH
Taxxpudacu

2. PuBoxiaHraH wMamJjakatiapja TYpPU3M COXACHMHHM TaKOMUJUIAIITUPUII
MyamMMoJIapu

3. IHHOBaIIMOH PUBOKJIIAHUII BOCUTAIAPU

4. Typu3M TapMOFUHM CaMapaJOpJIUTUHUA OMIUPHUIIIATH MyaMMOJIAPHUHT Y3ura
X0C XYCYCHUSITIapH.

Mawzynomnunz makcaou: TYypU3M COXaCUIard WHHOBALMSUIAPDHU JABJIAT
TOMOHH/IAH KYJI1a0-KyBBaTIAHUIIM TYFPUCHIATH aMaIMii KYHHMKMa Ba MajlaKaJlapHU
PUBOXKIIAHTUPUII Ba MyCTaxkKamjalml Xamjaa OWIMMIIAPHU YyKYpPJIAIITUPUIIHU
TabMHHJIAIL.

S}KyB (daousaTu HaTHKANAPU:

TunrnoBuYMIap Onaaauiap:

WHAYCTpHUA MamJaKaTiapaa UKTUCOAUN YCUIITHH;

Typy3MJia MTHHOBAIUSIHUHT MOXUSITUHHU;

TypU3MJa CaMapaJIOpJIUKHU OLIAPUII MAacaJaJlApUHU;
Typy3MJia MTHHOBAIIUOH >Kapa€HJIapHH;

Typy3MJia MTHHOBAASUIAPHHU PUBOKJIAHTUPUII BOCUTAIAPUHH.

ANANANAY

Tunrinosuyuiaap yaaajnauauniiap:

v’ Typu3M/a HHHOBAIMSJIAPHU KYJUIAIIHU;

v/ Typu3M/a HHHOBaIMsIapHU MyBad)(haKUsTIIapUHYE AHUKJIAIIHY,

v/ Typu3M/a WHHOBaIMsIIap Oyirya Ha30paT TOMIIUPUKIAPUHN TalépIIaiiHu

MYCTAKWJ TAUEPTAPJIMK YYYH TONIIUPUKJIAP:

Tommmpuk 1. VHHOBammsutapHu AaBiaT TOMOHHAAH parOaTIaHTUPHUIIITHU
TYLIYHTUPUO OEpHHT.

N Mma3MyH#: MHOYCTpUAJI JaBJIATIIAPIa MHHOBALMSIIAPHU J1aBjaT TOMOHU/IaH
KyJu1ab KyBBaTJalld YPraHWIa Iu.

Tonmmpuk 2. PuBoxiaHran MamiiakaTiaapaa TYPU3M COXaCHHU
TaKOMWJUTAIITHPHULLI MyaMMOJIApH.
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N masmynu: PuBoxiaHraH mamiiakamiapaa TYpU3M COXAacula MaBxXy]l
MyaMMOJIap YpraHwIaiy.

Tonmmpuk 3. MTHHOBAaLIMOH YCHUIII BOCUTAJIAPUHY U30XJIAHT.

Nm wmasmynmn: HWHooBanusinap TabCUpUa TYPU3MHUHI PHUBOKIIAHUIIH
YpraHnuiajiu.

Tonmmpuk 4. Typu3m KEeHralIMHUHT camapagopiuK IAaJleMMAacUHUHT Y3Ura
X0C XyCyCHUSATIapH TaBcU(IaHT

N mazmynu: Typusmaa camapaJopivK JUaIEeMMAcu YPraHWIaau.

d TYPU3M COXACHIATH HHHOBALIUAJIAPHU JABJIAT
TOMOHUJIAH KYJUIAB-KYBBATJTAHUIIN MOAYJIN IO3ACUIAH
AMAJIMA MACJAXATJIAP BA TABCHUSLIIAP

YKyB MaTH (MOAY/1)HH Taiiépaam Konaaaapm

1. 1. MOAYJIT'A KUPUIII

Xap Oup Moayn KupulgaH OONUIAHMIIK 3apyp. Y KHYUK Y4 KUCMIIH
capiaBxajaH uoopar Oyiaau, SbHU:

e “Cu3 KyluJarujaapHu ypraHacusz”

e “Monyn makcaanapu”

e “MopynHu ypranranjaan cyHr Cuz ounacus”

1.2. MOAYJIHUHT MATHUH MA3MYHHU

Mathnu wmatepuan MOAYJIHHHT (Basudacu) MaKcaauHu Oenrwiamu OuiaH
MyBOGUKIIUKAA Fosjap, Hazapusiap, WIMUNA EHAAmIyBiIap, KYHUKMaap OwuilaH
TaQHUIIUIITa UMKOH Oepaau, Oomika YKyB Marepuauiapura (VKUII ydyH MaTepual,
KOMIIBIOTED JacTypiiapu Ba OOIll.) XaBoJiagapAaH ubopatr, uHTepQaos XxucoomaHaau:
Tanaba, Kailayap Kuiaau, OepuiiraH caBoJUlapra »*aBoO Ba XyJocCallapHU YWauau,
MHUCOJUTAPHU TaHJIAWIN, TOMIIMPUK Ba MAIIKJTApHU Oaskapajy.

VKye ax6opomunu makoum IMuiHuH2 Xycycusmuapu:

eMarH eTtapiauya TYJIUK - “Mabpy3alapHd YpHUHU OOCyBUM™ yCysl €KH OOLIKA
MarepwuiapHu (agabuérmap O00HM, YKUII ydyyH Marepuan) ypraHuil Oyinda
KYyJutaHMma OVJIUIIT MyMKHH.

eMartH “iypuxkHOMan” €ku “OaéHHOMANIN” OYIUIIN MYMKHH.

“P‘IypHKHOMaHH” MOy yciayOu TanabaHu M3YWIUIMKIA Xapakariap TapTUOWHU
(MacanaH, xucoOjapHu oJu0 Oopulga)0aKaApUIIHK VpraTuiiaa 3apyp OVirad
XoJi1apaa MaTepuaaIHu 0a€H ATUI YUyH KYTIPOK TYFPU Keaau.

“baéHHomanu” MoayJs, ojataa (Qukpiap, yJapHU TaKKOCTAll Ba TaHKHUIAM
Taxjauin OaéHuaaH mOopar Oynmanu. Ymap yilamra Ba aHrjamra WyHaJITHUPUIITaH.
“baé¢HHOMATN HU XaKMU ofaTAa ‘“UYypUKHOMATN XaKMHUJAaH KaMpPOK OYJau.
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YKYB MATH (MOJY.1)
Moays: UHHOBALUS - TYIIYHYACH, (DYHKIUSICH, XO3UPIH BAKTAATU YPHU

3aMOHABHIi TyHEHUHT aCOCHi TacHH(U Oy Y3rapuunapaup. Y3rapuiniap HHCOH
XaETUHUHT Oapya coxalapuHu Kampal ojaau. Ymoly y3rapuiuiap cypbhbaTH CYHITH
UKKU-YY 103 HWUMKAA Te3 cypbariapaa ycub kerau. Couuosnoriap HKTUMOHM
Y3rapuiuiapHUHT TE3NAIlyBU aHbaHACHMHHM Kyiumaru (aktiap acocuaa KypcaTuOd
Oepaaunap: arap MHCOHUAT Xa€TUHUHT cyHrru 50 MuHT Hwimurn xap OUPUHHHT
YypTaya 62 EnUIMK yMpura TEHT aBjoJyuiap COHM OwiaH ymdaHca, Oy KaOu aBiojyiap
800 Tanm Ttamkua STagu. Ynapaan 650 Tacu ¥3 xa€TuHM FopiapAa YTKasras.
E3sz[aH CYHITH €TMUII Wuin MoOaiHuaa doigarannaMokaa. dakatruHa CYHITH
OJITU aByoj OocMa cy3aad (oigallaHuIl UMKOHMIra 3ra OynraH. dakaTruHa CYHITH
TYPT aBioj Xa€TH NaBOMMJAa Ojamiyiap BAKTHU €Tapiid Japa)kajia aHUK Yidaiira
sputnaunap.’ BusHuHr 3amMoHaMu3za ax0opor okumu xap 20 oiima uKku GapoGap
ommMokaa. Uxtupo maiao OyaraHugaH yHH amaiga KyJulamrada OViarad BakT XKyjaa
Te3 KUCKapMokaa: Koro3 yuyH Oy 1000 itwn; Oyr MammHacu yuyH - 80 vui; tenedon
yuyH - 50; camosnet yuyH - 20; TpaH3UCTOPIU TEXHUKA YUyH - 3 WU, Jlazepiaap YUyH
— SipuUM MW, Qakcnap y4yH - 3 oil.

3. Todpdnep cyzmapura kaparanja 3aMOHABUU JYHEHUHT OOIIKA TOMOHHU Oy
KHUIIUTOK BY)KalUTH €KU CaHOaT COXACHAard YTMHUIIAATd UKTUCOAUET MyCTaxKaM
Ty3wiIManapaa KOTHO KoniraH, OyryHTW KyH HKTHCOOM 5Ca — TE3JallyBuH,
KAJICWJOCKONMK paBHILA Yy3rapyByaH, y3uHU Oup 3ymzaa KaiTta cadra TUKIIAII
UMKOHUSTHTA 3ra. KTHCcOAni KyBBATJIAPHUHT STHTM MapKaslapH Taino 0ymMoxaa,
aBBaJru Oo30piap sHTWJIapura y3 YpHUHU OEpMOKAA, BH3HEC coXacuaa SHTHU
MMKOHHUSTIIADHU Takjau( 3TyBUM Ba pPAaKOOATHUHI SHIM MaHOalapu OYiraH sHTH
naBiatiap naimgo 6yaMokmaa. byngait mapoutna xeu KaHmai MaBxyjd OyiraH 6030p
yiymu xaBgcus Oynia olMaiin, UCTaaraH MaxCyJOTHUHT Xa€TH YEKJIaHTaH Oyaju.
Hadaxkar xommberoTepnap Ba kuiimMaa, 6anku Oapya coxaiapia — THOOHI cyFypTa
MOJIUCIIApUIaH TOPTUO KaJOKJIall MauluIapuraya — Oapya xabxanmapaa pakoOar y3
TETUIINHU XaMJla KOTHO KOJITaH OM3HECHUHI Ce3ujapiii OYJIaruHu y3ub OJIMOKHa.
Kommanusiiap siHTM MaxCyJIOTJIApHUHT YEKCHU3 OKMMHMHM TaIlKWJ KWia oJiMaca
emupmwub Ba OapOon OYynmO kermokna.?® Illympali Kuiub, IOMMUM paBULIA
SHTWJIAPUHU WIUTA0 YUKHII: MaxcyJoTiap, Xu3Mariap, TEXHOJOTHsIap, OOIIKapyB
yCyJUlapu Ba WIIUWJIAPHU pParOaTIaHTHPHUIN, MYHTa3aM paBUIIA SHTUIAKIAP
KUPUTULI (PUPMAHUHT S111a0 KETUIL Ba PUBOXKJIAHUII KaThUM MIAPTU XUCOOTaHAIH.

Xo03upru KyHJa, oJlaTaa, SHTWINKIapra OaruluiaHral afaduérnapaa YHUHT SHT
SKUH CHHOHMMHU — WHIJIM3 THJIMJAH OJIMHTAH WHHOBAIMS TEPMHUHHM UILUIATHIMOKIA.
Anan bapkep ¢ukpuua, X03Upru KyHaa UHHOBaIMS — Oy 3amoHaBui cy3aup. bapua
KOMIIAHUSIAD  YJIApDHA  MHHOBALMOH  1e6  XucoOnamuiapuHu  XoxJjakam.?®
«/IHHOBaIMA» TYIIYHYACUHU Typiu4a TaJKUH KWWl MYMKHH. YHHHI acOCUM
MabHOCH - «STHTHCHHH SPATUID EKU «KAHIAWIUDP SHTU HAPCAHUT SPATUID). XATTOKH

25 Tohgpnep 3. Metamopdossl Bractn. — M.: ACT, 2003. — Crp. 159.
26 Anan Baprep. Anxumus uHHOBaMiA. — M.: Bepiuna, 2003. — Crp. 13.
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11y epJa XaM «MHHOBAIUA» CY3U KYII MABHOIUANUD — Y XaM SIPaTHIL KapaéHUHU, XaM
aillHaH SIHTWJIMKHYU OWJITUPUILN MyMKHUH.

YHUHT Kyl MabHOJMUTHIa KapMmacaaH, Oalku aWHaH 1y cy3 Tydaiuy,
«MHHOBalUs» Cy3M JOMM Ba XaMMa »SKOWAA MIIIATWIAAW, JIEKUH TypJd
KOHTEKCTJIap/la y YMyMaH OollIKaya MabHOTI'a 3ra 0ynaau.

MacasnaH, «MHHOBalus» TYLIYHYacH OJaT/a IOKOPY TEXHOJIOTHsIIapra TaalyKiu
OyiraH sHrM MaxCyJOTJIApHU TAAOUK ATHUIL Kapa€HUTra TETULUIM OYJIUIIM MYMKHH.
by MapHOma yHM Kym Xoapaa HMXTUPO OWIaH ajalTHpuIiand. YOy HWKKH
TyIIyHYaHd QapKiam Jo3UM. HXTHpO (axaT Oo30pra UYHKKAHIAH CYHITHHA
WHHOBAIMTa aillaHaau. AifHaH OMTTa UXTUPO TYpIIM HMHHOBAIUsIapra Oau0 KeTuIIn
MyMKUH. Macanan, Mysngarrud — Oy ¢doimanu uxTtHponup. MaxcynoTiapHu
ailHUMaraH XoJjija CakJoBUM Mociama cudartuga y xyna MyBaddakusTiu
WHHOBaluAra ainanau. JIGKUH MaxCyJlOTJIapHUHI yTa My3a0 KOJMILIMHUHT OJJAMHU
OJIUIII UMKOHMHHU OepyBuUM KypuwiMma cudaTuaa My3JIaTTUYHU COTAE€TraH TUIOTETUK
COTYBYH aliHaH Iy MXTHPOJAH SHA OUTTAa MHHOBALMSAHY APATULIA MyMKHH 37102’

«/IlHHOBausA» CY3M SIHTM MaxCyJOTJIApHU SpaTHUIl YCYJIMHHU XaM OWIAUPUIIH
MYMKHH: KaHIAWIUp SHTYM HApCaHU spaTyBuUMiIap KyIl COHJIM MOJEJUIAPHU THU3UMIA
COJIMILTa XapakaT Kuaumaau. by MasmMyHZIa «MHHOBaUUs» Ba «HMKOOUET» CY3IIapu
ailipuM xoJsuiapjaa Tyauruya Oup OUPUHUHT YPHUHHU OOCHUILIM MYMKHH,

Xo03upru KyHJaru >KaMusTAa HWHHOBALMSAJIAPHU MCTEbMOJ KWl — Oy
XapUIOPJAPHUHT  3XTUEKUHU KOHIUPYBUM SHTM MaHOamapHU  SpaTUILIUD.
NHHOBanus amanuéria TypJid FOsUIapHU €TKa3ub Oepaau Ba KyJulaiau, my Ouiad
Oupra Hadakar KaHAAUIUp TAIIKWIOT WYMAa, Oanku TeBapak artpodaa Xam.
AManu€Taa KyJulam Xapuaop MaxCyloT €KW XU3MaTHU Y3U aHUKJIA0 OJIMIIUHU
owngupanu. VIHHOBaMSIHUHT SSHTWJIMTMHYA Ba KUMMATUHU SSHTUIMK KUPUTYBYM dMac,
Xapuzop y3u Oenrunanim.

WNuHoBanus TamkuiaoT (QyHKUUSICUHUHT MAaKOMUHHU, KOPXOHAa OYJIMHMACHUHHHT
MYXUM MUCCHUSICUHH OMIIIUpaIH.

NuHoBanus crpaTerustHu xaM Kampad ojaau Ba mry cababmu “Y3rapuiiapHu
OomKapuir’” TYIIYHYaCUHUHT CUHOHUMU OYJIMIIN MYMKHH.

Cuécatun TWINJA «UHHOBALMSA» >KaMUSATHUHI Oapya KaTjamylapd HWHTUIMILU
JI03UM OYJTaH ¥3 Y3uAaH SXIWINKHA OWIIUPYBYH KaHIANIUP HOMABIYM UKTUMOUIM
XOJIATHU OMJITUPUILIN MYMKHH.

bunuvHuHr Oomika coxamapuia - AaHTPONOJIOTHS, NaJCOHTOJIOTHSAA -
«MHHOBALMS» WHCOH TaOMAaTMHUHI Y3Ura XOC XYyCycusitTh cudatuga Kypuod
YUKATUIIM  MyMKHH. «MHHOBamus» TymyH4acu Oupunun Oop XIX acpaaru
ATHOTpaUK TaIKUKOTIapAa TMaijgo OynraH Ba OUTTa MaJaHUSATHUHT alpum
>JIEMEHTIAPUHU OOINKA MAJaHUATTa KHPUTHIIHK Ounaupran.’® YHunr 6y MabHOCH
Xo03uprayva 3THorpadusia cakjiaHuO KOoJraH.

2! Anan Bapxep. Anxumus uaHOBanmit. — M.: Bepmmna, 2003. — Ctp. 13.
28 IMpucoorcuii A.M. HoBOBBe/IGHUS: CTUMYJTBI U TIpenstcTBus. — M.: Tlonntusaar,
1989. — Crp. 21.
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Xo3upru KyH7a WHHOBAIUSl TYyIIyHYacH KEHI MabHONA THU3UMHUHT Oup
XOJIaTAaH WMKKUHYM XoJiaTra yTuiiura cabad OYiIyBUM MyXuTra sSHrM OapKapop
AIIEMEHTJIApHU TaJ0UK 3TYBYM MAKCAJIJIU Y3rapuIUIapHy OeNruiaiim.

Hkrtuconuérna MHHOBAIMS TyUIyHYacu 0o30pja sSHIM €KUM MyKamMMasllallraH
MaxCYJOTHUHI COTWJIMILIWTA OJUO KETyBYM MHHOBALMS (HAOJUATUHUHT SIKYHUN
HATWKaCUHU OUIIIUPAJIH.

NuHoBamus cy3u Kynpok amabuétiapia ydpanad, TeJeBH30pJap SKpaHH]a
SUIUTUIIAIHU, PEKIIaMa YbJIOHIApUra Kupub O0opaau, TabJIuM MyacCacalapUuHUHT YKYB
pexacura «/ THHOBallMOH MEHEHKMEHT» Ba « Manmunii-MaJjaniil Xu3MaT KypCcaTHIll Ba
TypU3Mia THHOBaLUs» cu(aThia KUPUTHIAIN.

XO03Wupru SKaMHITAa WHHOBAMSJIAPHU WIIIA0 YUKHWII Ba TaAOWK OTHII
3apypusITH FapOUi MamJIakaTiap BaKWLIapyd TOMOHHIAH SXIMUPOK KaOysl KATUHAIH.
Ammo Poccusiia TaqKMKOTYMIap MacT MHHOBAIMOH (DaoJUITMKHU TabKuiaMokaa. by
MEPCOHANIHM OOIIKApHIll, Typu3M OHU3HECHJd CTpATeTHK NICPUKIIMK, CaHEXJIUK
OO30pPMHUHT J1aBJIaT TOMOHMJIaH OOIIKApHII, CalEXJINKIa MApKETHHT Ba Iy KaOuiap.

[Ilybxacu3, TypusM Ba XH3MaT KypcaTHII COXacuaard KypuO YHMKUITaH
WHHOBaIMsIap pyMxartu TYJIUK dMac, Ba, ¥3 HaBOATH/1a, KyJJIaHMa KEHT KaMpOBJIA Ba
aroHa OYyna onmaiau. YmOy HalIpHUHT Makcaad — Tajlabanap Ba 3aMOHAaBUUN
caléxJIMK caHoaTHJard Macanajap OujiaH KM3WKyBUM Oapya ojamjapia 3aMOHaBUN
OM3HECHUHT 3apypHil KOMIIOHEHTJIApW, HIYHMHTJEK Ce3WUjiapiid paBuIlga Yy3rapuO
OopaéTraH TapakKWil ATraH »KaxOH Ba MaxXa/UIMd caléxJiMK OW3HECHUJard acocui
SHTWINKJIAp XaKuJa TaCCaBBYP XOCHIJ KWJTUIILIHUP.

«/IHHOBalIMOH MEHEMKMEHT» (¢aHu Oyiindya VKyB KyJlaHmacu OVrcaja,
«Maunmmii -MagaHuil Xu3MaT KypcaTuil Ba Typu3M Oyiinua KyiaHMa WYK Jeca XaM
Oynaau. Maszkyp KyiiaHMa XOCwJ OyiraH OYUUIMKHU TYJIIUPHUIIL Y4yH XU3MAT
KWJIaJIH.

Typusm Ba Xu3MmaT KypcaTuill COXACMHUM OeBOCHUTa EPUTYBYM MaTepuasiap
Owian Oupra, myammudnaap KyJiaHmara Hadakar unuiad YuKapuii, Oalkd MaulIii-
MaJlaHUW coXaJapJard WHHOBAIMOH >KapaCHJIApHU KUPUTHUIIHU XaMm 3apyp Ae0
Oownanunap. XycycaH, MHHOBAllMs Ba WHHOBaTHKAa HUMA, YHUHT PHUBOPIKJIAHMIII
O0ockuwiapu kabu caBosiap xaM kypu6 uukwianu. llly Owman Oupra Kymianmana
MHHOBAIMSJIADHUHT THUIOJIOTHSICH Ba Xa€TUW LUKIM Macajalapu XaM EpuTUiIaiu,
Typiu OOCKHWIapJa WHHOBAIMOH KapaCHIApHUHT MyBadpakusIThUra TabCUP
KYpcaTyBuUd OMUWJUIapra — MHHOBALMSUIAPHUHT XKaMUIT Xa€Tura TaJ0uK STUIIUIINTA
épaam OepyBUM €KUM XaJIlaKUT O€pyBYM IIAXCHUHT MHHOBAIMOH (haoJUTUTHIaH TOPTHO
MaJIaHU XycycusT/iapuraya axaMusat Oepuianu. VIHHOBalMsUIApHU TapKaTHII,
WHHOBAITMOH 3UIUATIap Ba MHHOBAIIMOH KapaéHHU (DAOJIIAIITUPUIN YCYJITTAPUHUHT
¥3uUra Xoc XyCycusTiiapu KypuO YUKWIAIN.

Xo3upru KyHJa TJ00an WKTUMOUM-UKTUCOIUNA Xoauca OynraH, apum
XoJulapjia JKyJa Kydid pakoOaT IMapoWTHIAa WIUIA0 TypraH TYpHU3M Can€xJIMK
KOpHOpalUsIIapUHUHT PaKo0aTOAPJOMITUTHHUHT aCOCUN OMIUTA OYJIraH MHHOBAITMOH
apa€Hyapra aman KWIUITra COIUKINK Japa)acy OnjaaH OeruiiaHaIq.

Xozupru nyHEHUHT Oomika (apku, D. Toddnep adTummya, Oy YTMHUII
WKTHCOJIY, KHUIIIJIOK XYKaauTu €K1 CaHoaTAa, KaThbUi Ty3uiaMajap/aa KOTHO KOJTaH,
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XO3UPrd KYHTHM UKTHUCOAMET 3Ca — TAapaKKUU 3TYBUM, KaJEHTOCKOIHK pPaBHUILIA
y3rapyBuaH — aManui (daonusaTAa KYJUIAHWIAJAWTaH TEXHOJIOTHK >KapaCHHUHT
TaKOMUJUIAILYBH.

NuHoBanusa anbarra TEXHUK OVIMINM IHapT 3Mac, €MHKU KaHAaWIup MOIIHM
Oynuiy Tanad KUIMHMaWau. Y UKTHUCOIUM, MKTUMOUM, MaJlaHUK OVIIMIIN MYMKHH.
Xo3upaa Oy kaOM WHHOBALMSJIAPHUHT >KaMHUIT YYyH KUMMaTH MOJJUNA- TEXHUK
MHHOBAIMATa Kypa aHya IOKOpU. MHCOJI Tapukacuaa MaxCyJOTJIADHUHT ITyJIMHU
KEUMHPOK OepuIit Wynm OWIaH COTUII KaOu MHHOBAITUSHU OJIUIIT MYMKHH, Oy TEXHHUK
WHHOBalMsg OyiMacaza caBIO COXacMHM OyTyHiall  y3raptupu®d 1o0opu.
Kypcaraguran tabcupu OVyitmua yH4ya Kym OynmaraH TEXHUK WHHOBAIMSUIApHU Y
OusiaH TaKKOCJaIll MyMKHH.

TexHOJIOrMK MHHOBAUMSJIAp NAPXAKUKAT MKTUCOAUMN YCHUIIHWHI aCOCUU Ky4H
xucobnanaau. VHHOBaMOH  (PaonusIT UKTUCOAUETHUHT T€3  Cypbariapja
PUBOKJIAHUILIMJATH STOHA >KApAaCHJINIH aHUK JaJIWI acoCHJa OJIMHTAHIIMIUA XE€4
KuMra cup sMmac. by Kkoro3 MeHuHr XamkacOum CreH(op]T YHHBEPCUTETU
npodeccopu Mouceit AGpaMOBUYHUHT KaTTa OJU0 OporaH M3JaHUILUIAPH HATUXKACU
1950 #immrapaa yon STHIITAH UIY OWJIaH OOIIJIaHAIH.

HUxroconuétan ¢dyHaaMeHTan PUBOXIAHTUPUIIHUHT (haKaTTUHA HKKH HYIu
MaBxKyx: 2 1)uky uinia6b YMKUIIra KAPYBYH AapOMAaJIapHH OILIUPHILL, 2)arap aKUId
OyncaHru3 KUpa€TraH JapOMaJIUHTU3aH MaXCYyJIOT SIPATUILl HYITApUHU U351a0 Tonuo
KUPUMHUHTU3HU KYTAUTUpHIL. Arap UKTUCOAYM OYJicaHru3 cu3 andarra KU3UKyBYaT
oynuira MaxxOypcus. AOpaMoBUY KWITaH Ul Oyitmya AMepHuKa UKTUCOIUETUHUHT
1870 Ba 1950 #tmnnap opacuaaru MKTUCOAUMN YCUIIHUHT HATH>KACHHM KY;puO 4HMKca
6ynapau. Yimanma mpodeccop Vima HaBpAard KalUTal Ba MEXHATHATM KUPUMHH
Vprauu6 yukau. Y y3u yilnarad UIHA aMmajira OlIMpId, MEXHATIAru YCUIIl OUPJIUTU
Ba CanuTajl OMPJUTUIATM MEXHAT YHYMJIOpP Ba CamuTai OUpJIMIuja YCHUIl MUKIOPHU
MKTUCOJ MaxcyJioTura Kyumummu kepak. 1870-1950immiap opanuruma MKTHCON
MaxCyJIOTHHUHT XaKUKUK Yeut ¢ousn Kapuod 15% tamkun kunran, 85%IIMK KoUK
(bapk) MaHTHKUN TyNIYHMOBYIJIMK KEITUPHO YMKAPTaH.

FOxopunarmmapan OyHIaH OJIAUH Xe4 OMp UKTUCOAYM OYHM TaJOUK KHJIMaras,
Oy um KucMaH (akaTruHa MKKWUHYM JKaXOH YPYHIMJaH KEeWWH KWJIWHA OOILTaHJIH.
AMepuKa HKTHUCOMUETUIATH KUPUM Ba YUKUMIIAD KUCKA BakT MoOaliHMIAa aHUK
XUCO0-kuTO0 KuiamHa Oonutanau. 1950-1960 itmmnap opanuruga Ky MKTUCOAYUIIAD
TYpJIM JaBpJapHHU ¥3 MYHMra OJIraH MYyJJaTiap UKTUCOAUETH KUPUMHUHU YpraHuo
YyuKUO XyIIWd INIyHJaid Ba3uaTra Ayd KEIUIISANTH, KaTrTaruHa Qowusnap pakamu
MaHTHKHUM acoccu3 KoysinTu. MkTucoauér coxacuaa Hooen mykodoTtu onaran Pobept
Conow 6o1ka ycyap Owiad TypJiu AaBpJapHU TaxJIMJI KUJIUII OPKaIM XaM KarTa
KOJITUK KEJIUIIMHU KypcaTuO Oeprad. by kanpall amanra ommpwiay, y Xam Xyaau
myHaa 85%uK KOJJUKHU KeATUpUO uukapAu. by xyaau ymia KOJIUK 31U
KaliCKy Oapya MKTUCOMUUIIAPHY CAHOATJAIITaH MamiIakaTiap TU3UMHUA MaxCyJoT
PUBOXKH YIyH MHHOBAIIMOH TEXHOJIOTUSIIAP JKyAa MYXUM DKAHIUTHHU UCOOTIa IH.

29 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-43
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85%MK KOJIUK paj dTHITaH SHIU UXTUPO JECaK XaM TYFpu OYIMaiau JeKuH
O0ab3aH mIyHAal paja STWiraH uxtuponap ¢ovgamu Oynamu. by Basusitaa karTa
MHUKAOPJArd KOJIAUK UKTUCOIYM KAaCOWHU ATajuIOBYM  “‘XapakaTra 4opyioBuu” OYmud
xu3mat Kunaau. Yynku oxupru 200nn gaBomuaa 6apya UKTUCOTYHIAP UKTHCOAUN
YeuIHM Kypaaurad MOJeIUIapHH KypIuiIap, Xy UK Oy niuiad yuKapuil xapaéHura
Ba aifHMKca KamuTaql Kupumra karra ¢oiina kupuraauranjaexk. Karra Koimuk
MKTUCOAUMIIApPra yJap MYyaMMOHMHT ca0a0uHu OOIIKa >KOWIaH KUIUPHUILIapU
KEpaKJIUTH XaKu1a xabap Oepapau.

Mynnait kw6 MeH TUKKATUMHU TyHE WHHOBALMS >KapacHIapUHUHT Oab3u
MYXUM XyCYCUSTIApUHU Y3uJa Kampad OJIraH TAIIKWJIOTHUHT IOKOPU CaHOATJAIlraH
UKTUCOAUETIN MaMmJlakaTiapra KapaTMOKYMMaH Ba 0ab3u Xoiapaa Amepuka
TaxXpubacuHU MUCOJI cUdaTHI ojlaMaH. XaKUKAaTAaH MEH 3HT aBBAJIO JUKKATUMHH
WHHOBAIIMOH XKapa¢HJIAPHUHT SITOHA JOMUHAHT XYCYCHSITH — SIHTU Ba PUBOXJIAHTaH
TEXHOJIOTHsUIapra KapaTWIraHW Ba YJApHUHI OKuOaThaa KenuOd 4YuKaauran Oab3u

oKuOaTIapra KapaTMoK4u >auM. byHza kanut cy3 — “umondcusimik’,

doiigaJaHNJITaH agaduéTaap:
Maxcyc agaduérnap
1. Sergio Arseni. Organisation for economic co-operation and development
“Innovaion and growth in tourism” 2006, France.
2. Todpdaep 2. Meramopdosst Bnactu. — M.: ACT, 2003. — C. 159.
3. Anan bapkep. Anxumus naHoBanuii. — M.: Bepmmna, 2003. — C. 13.
4. 360posckuii I'.b. YMmymuii counonorus. - M.: 'apnapuku 2004.

Ha3zopar caBosiapu

1. Nmna® yukapuigard MHHOBALIMSUIAPHUHT TypU3M cOXacura KaHjail Tabcup
ATUIIN MYMKHUH?

2. lHHOBalus TylUIyHYacu Ba YHHHT OWIMM cudaThaa TYpJiH coxaiapja y3ura
XOC TOMOHJIAPUHU U30XJIAHT.

3. Typusm Ba xu3Mar KypcaTHIl cOXacuja WHHOBAIMSJIAPHUHT Y3UTa
XOCJIUTUHH.

4. VIHHOBalUSUTADHUHT >KaMUAT Xaértura TagOMK OTWIMLIIM Ba YHHUHT
MyBadPakusTy.

5. Typu3maa MHHOBAUMSUIAPHUHT KaHAal NyHAIUIUIAPYA MABXKY1?

30 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-44
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2 -aMaJIMid MAIIFyJI0T: UHHoBanusijiap Ba Typusm cuécatu. Keiic-ctaan.

CEMUHAP-AMAJIM MAIIFYJOTH YUYH PEXA-TONIIUPUK

w Myxokama y4yH caBoJuiap

1
2
3

. Kanpait kim0 sHT TYFpU TYpUCTUK MYHAJIUIIHUA TaHJIAIl MyMKHH?
. Kaiicu alinanma WyHaIUIIJIapHU TAITKWIT KUIAIT OOCKUYMHU OMiacus?
. Typuctuk GuUpMaHUHT 3apapCU3IMK KYpCaTKUYM Tax/IMJIMHU HUMa Yy4yH

YTKa3HII JIO3UM?

4
5

. Pexiama daonusty MakcaaMHU aHUKJTAI?

. Ypta Ocué MUHTaKacu Y4yH KaHJal TYpUCTHK MYHAIUIUIAP TAIIKWI KHJIAILI

Makcajra MyBohuk?

WYKUA TYPUCTHK MYHAIUIIHU UIUIA0 YUKHIL

TYFpUCHIA YMYMUW TaCaBBYpHU OCpPHILL.

YKyB (a0 uATH HATHKATAPU:
TunriaoB4uiap 6a:xkapa ojiaguiap:

Ba3UATHU TaBcuaiaunap;

TassHY MyaMMO Ba KHWYMK MyaMMOHH aHUKJIAiauiap;

MyaMMOHHM TaBcUpIaiauIap;

MyaMMOHHM Xajl 3THII OYyilMya MyalssH XapakaTJIapHUHT JaBOMUNIMTUHU

AHUKJIAaUIAIIap;

Ma3Kyp Ba3MATIa MyaMMOHU XaJl OJTUIIHMHT Oapuya ycyJulapu Ba

BOCHTAJIApUHU caHal Oepaauiap;

CUMMHHM amajra OIMpuIl Oyinda amanuii TanOupiap pyWxaTuHU uILIad

YUKaAWIap;

AKYHHUI XyJioca KMJIQAuiIap, acoCIaHraH Tap3/1a XUMOs Kujaauiiap

THHIJIOBUYMJIADP YAAAJIAUTWIAP:

AW —

KENC JacTypUil KAPTACUHUHT TY3ULIHH;

WHCTUTYIIMOHAJ TH3UMHUHT W3JIaHUIITH/TaHIaHUIIIH;
axO0opOTIIapHU UHMFUII YCYJIJIAPU Ba BOCUTAIAPUHUHT TaHJIAIIIHH;
axO0pOTIapHU UUFHUIIL. Ba3USIT MOJICIIMHUHT KypPHUIIIHH;

KEWC MAaTHUHUHT €3UIIIHU;

KEHMCHUHT NEJAaroruK MacropTUHU TY3UILIHH;

KEMCHM TEKIIMPUII Ba OaXOAIlHU;

MYCTAKHJI TAHEPTAPJIUK Y4YH TOITIIIHPHK/IAP:
. 3amoHaBui#l TypusMra TacHu@ GepuHTr.
. Typuzmaa “Tlexkuk-Typ ’HUHT aXaMUATHHU EPUTHHT?
. Typu3m Ba TpaHCTIOPT BOCUTAJIAPH Opacuaa KaHaail OOFIUKIIMK MaBKYy1?
. VpTa Ocué€ MUHTaKacH y4yH KaHAal TYPUCTUK MYHAIMIILIAP TAIKUI KAWL

Makcaara MyBopuK?
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5. TypMaxcynoT, HyHalIuIl Ba TYPUCTHK MapuIpyT TYFPUCHAA TyllIyHYa OCpUHT.

6. TypUCTHK 3KCKYPCHUSHU TAIIKUJI KWIHIITA TAHCUP STYBYH OMUILIAP.

7. TypucTuk WyHanmuiiap Kanjaa roudanapra axpaTuiaaam?

8. Typuctuk MaxcyJOTHHU SIpaTHUIl Ba IIAK/UTAHTHpUIIAA KaHIal OMUILIap
BTUOOPTa OJIMHUIIN Kepak?

@ AMAJIMA MACJAXATJIAP BA TABCUSLJIAP

KENUC-TEXHOJIOI'Usl
«TypuCTUK HYHATMILJIAPHHA TYFPU TAIIKHJI ITUIID)

Kupum

bo3zop ukrHcomuéTn (pUupMaHUHT PUBOXKIAHUIIUIAATH OUp KaTop OupiaMyu
Bazudamapu wHuyura TypusM OyinMya XOAMMIIADHUHT KacOuWil Taiéprapiuk
JapakKacUHU SIXIIWJIAII, UIIOUIAPMOH TaJAOUPKOPIUKHUHT aMaluil KYHUKMalapyuHU
srajulalill Ba stHTY OMJIMMIIApUHM 3rajuiall Kadu BazudanapHu WIrapu Cypaiu.

Typusm Ba TypuCTUK (AOIMAT — Mypakkad WKTUMOMMN xKapaCHIapAup.
Typuctuk (aonusaTHU TypuU3M TAIIKWIOTIApPU — TypOIEpaTopiiap Ba TypareHTap
(daonusatu cudatua TYpUCTUK WYHATUIIHU OUP TOMOHJIaH UCTEHMOJI HUYHATUIIN Ba
OOILIKa TOMOHJIAaH Ma3Kyp HYHAJIMIIHU MCTEHbMOJ KWIYBYM TYpUCTIAp (PAOIUATHUHU
HIaKJUTAHTHPUIL OYiinya KypuO YMKHIL MyMKHH.

Typuctuk iyHanum unuiad YUKUII - eTapiinya IOKOpU Mayiaka Tanad 3TyBYH
Ba TYPUCTHK XU3MAT KYpCATUII TEXHOJOTUSCHHUHI aCOCHM OMUIIM XUCOOJAHYBYH
Mypakka® kym Oockuunu xkapaéHaup. TypUCTHUK HYHAIWIT TYpUCTHUK Takiud Ba
WYHANMIIIHUHT acocu XucoOjaHaau. TypHCTHK WYHAmWIN TalIKWI KWW y4Ta
TapkuOui KUCMIaH UOopar:

(a) Typuctuk xu3Mmamiap (TYpu3M TalIKWIOTYMIIAPH  XU3MATJIapu -
Typoreparopiap Ba TYPUCTUK areHTIUKIIAP, 0K TallyBYWIap XU3MaTH, MEXMOHXOHA
Ba YMYMUW OBKATJIAQHUII THU3UMH XU3MATJIapu, TypU3M Typjapura ouj Oollka
XU3Matiap);

(0) TypuCTUK XH3MaTJIApPHU UCTEHMOJI KUIIUII sKapa€HUHU Ky3aTyBUYH UILIAP;

(B) TypUCTHK HYHANMILIJIA HCTEHbMOJ KWIMHTAH MaxcyjloTjap Ba HyHaJIWII
Joupacuaa UCTEbMOJ KWJIMHAIUTAH MaxCyloTiiap.

Yy TapkuOuil KUCMIIAPHUHT Y3apo ajlOKacH, TYPUCTUK HYHAIMII TaBOMH/IA
YJIaQpHUHT TYPUCTUK MaKCaJylapy TAIIKUIOTYWIIAPHUHT Tal€prapiiukK Japa)acura Ba
TalKWJ Kuiumura OornukK. KymuHua 3apyp MOTHBAIUMSHM KYJUTalll Ba TYPUCTHK
WYHAUIIHA TYFPU TAIKWJI KWK TYPUCTIAPHUHT Y3Japura XaM OOFJIUK OYynaau.

Ma3kyp keliCHMHr [0J13ap0juMru OyryHI'M KyHAa KYMUWINK TYPUCTHUK
dbupmanap MyTaxacCHUCIApHHU, alHWKca CNUIapHU WINra KaOyn KWIuIaa, aiHaH
V3l1apura Kepakyid XOJJUMHU HIIra OJaEéTraHaapura MIoHY XOCHJI KWIIUII UCTaKJIapy
OwiaH OOfNMMK. ByHMHr y4yyH ynap TaHJAIIHUHT TYpJAW XWl yCyJulapu Ba
TEXHOJIOTUSUIADUHU HIIIA0 YUKMOKJanap, SbHU TYPUCTUK coxajapra Kajpiap
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Taképnam y4yH 3ca MyailsiH aMajiuil Ba3USATIAPHU KYpuO YMKMACITUKHUHT HIIOXKH
HYKJIWTUHU aHT1a0 €TMOK1ajap.

Ma3kyp TeXHOJOTHSIHUHT MaKCaAu. TanadamapHU ajoxuja Ba Typyx
MIaKIuAa axOopoTIapHU TaxJIWJI KWIMIL, OepuiiaguraH OW3HEC-TOMIIMPUKHU
Oaxapull y4yyH yJapHU TaHJAIl, TasHY MyaMMOJIApHU aHUKJAIl, €YUMJIAPHUHT
MYKOOWJI UYInapvHu WYHAITHPUIL Ba YJIapHU HapXJiall, camapald KapopJjapHH
KaOyJl KWIMII Ba XapakaTiap JacTypMHU MIAK/UIAaHTHPUIL Ba X.K.ra ypratuuiga
ubopar.

Kyrunaérran TaxMuHMii HaTHKaJap: Tanada Kail gapaxana Y3u y4yH sHTU
OynraH MyailsiTH KOpXOHAaHWHT axOopoTiapura i3ra Oyma onumm Ba (HOWJaTaHMII
KOOMMATUIra 3ra (alTailiuK, y Kail Tap3ja KOpIopaTHB MaJaHUATra «Mocjalla
ONIUIIN») SKAHIWMTHHM aHUKJalI, Tajmaba Kail napaxkajga KOMMaHus (haoausTHHU
MyBaQdakugaTIu yAdalammu, KyWwiran makcaja Ba Baszudanapra spuilia OJUIINHU
TEKIIUPUII; TasabaHUHT OoIIKa OOCKUWIapAa aHHWKJIAIl Mypakka® OynraH pyxwuii
cudatIapyuHu HapXUIalll.

Maskyp ketichune makcadu - SHTA TYPUCTUK WYHAJIUIIHU MyalsiH MHCOJa
UIUIad YUKW yCIyOMHM V3NalTUpUIIa Tanabanapra kymaxnammil. Hazapwuit
Tal€prapiauk JaBpuja OJIMHTaH OWJIMMIIApJard BazUSTIAp TaXJWiIu OYinya aManuit
(bhaoMATHU MOJEUIAIITUPHIN, YHU Xal dTUII OViinda Xapakarjap JaBOMUNIUTHHU
JOMHMXaNAITUPUII UMKOHUHU OepaJiu.

Taknmud sTunran KeMCHU Xall ITUII Kyuuodazsu VKy8 HAmudcaiapuea 3putiui
UMKOHUHU Depadu.

- MaB3yHH yprasui 0yitndya OuaumiIapHu MycTaxKamJiall,

- SIHTY TYPUCTUK WYHATUIIUIAPHY TAIIKW KWINII YCITYOUHH Y3IallITUPHILL

- KapoOpHM KaOys KWIMILJIA Ba MyaMMOJIapHU aJIOXMJla XamJa TypyXuid Tap3aa
TaxJIUJ TUII KYHUKMACUHU KanuTa y3JIalTUPULI,

- MyCTaKWI Kapop KaOysl KUJIUII KYHUKMAacUra 3ra Oy,

- YKyB axOOpOTHHH Y3IAIITUPHII JAPAKACUHHA TEKITUPHIIL.

TypucTUK  WyHaIMII  TalIKWJ  KWIMIIZAA  OKCKYypCUs  MyHAJIUMIIMHWHT
camMapaJIopJIMTUHU UcOoTIaMai TypuO aMaira OIMIMPUITUIITT MyMKHH SMac.

Maskyp Bazuda aiijaHmMa TYpUCTUK HYHATUIIIAP Toudacura TaauTyKJIIu.

AWHM BaKTJa MacajaHu Xaj STULIHUHT 3HT SXIIW YCYJIM YEKJIAaHTaH MyHO03apa,
€KM TapMOKJIap Ba yerapaiap ycysiu XucoOaHau.

Keiic MyamMocu: Kanmaii Kuiaub Oyica XxaM SHT MabKyJl OYJraH siHTH KyJiai
TYPUCTHK MapUIpyTIapHU pakoOaTOapiom Oo3opiapra OJMO YUKMILHUA TAaIIKWII
STUIIHM [AKJIJIAHTUPHUILL

MyamMMoJ1ap TU3MMHU:

1. Typuctuk iyHanum 0yiinya ax60poT MabIyMOTHOMACHHHU TY3HIII

2. MyHanim un3Ma-KapTacCHHH Ty3HII

3. TypUCTHK HYHaIUIIHUHT TEXHOJOTUK KAPTACUHU TY3HUIII

4. XapaxaTiap KalbKyJISUUSICH Ba WYJUIaHMA HAPXUHU aHUKJIAII

5. Pexsiama MmypoxkaaTv MATHUHU TY3UIILL.
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l. Keiic « TypucTuk MyHATHIJIAPHA TYFPH TAIIKHJ 3THII»

1.1. Keiic 00beKTHHHUHT TAPUXHUHA EPUTUITHILNA

Maskyp Bazuda TapuxJiaH KOMMHUBOSKED €KU a1 caBIOrap HOMUHU OJITaH.
VY unnald yuKapuil coXacuia XaM, axojiMra WKTUMOUM-Maulliiid Ba MaJJaHui XU3Mar
KYypcaTHIll coXacuaa xaMm KYynruHa amaiuid takivdiapra sra. MacanaHuHT MOXUATU
Kyhugarunapaan uoopat. Kommupospkep n maxapiapra, yIapHUHT TapUXUA KYpKaM
KoWapura KM3MKUO KoiraH Xosjga Tampud Oyropumra Kapop Kuiaau. bynaa y
HOMABJIyM Ba3uATra TymmO Koyiagu. YexkmanraH S MoONMSIBUN pecypclapuiaH
doiinananran xonna KOMMUBOSDKED MYHAIHMIIHU TaHJIAIIIa XaTapHU KaMalTHpUIITra
XapakaT Kujgaau. bup Heda maxapiapra OOpuIll BapHaHTHHHU TaHiad om0, KEWHuH
ynapaadn oupuaa tyxraiiau. KoMMuBOsKep TOMOHHUIAaH TaHJIAHTaH BapHaHT SXIIU
OYIMaciauru xaM MyMKWH. AWHU BaKT/a KOMMHBOSDKEp MacajJaCUHU XaJl STHUIIHHUHT
OHT SIXIIM YEKJIaHTaH yCyJdu IIoxjap €KW uerapajgap yCyiau xucobiaHamu. Y
eTapiiiya camapajopiiuKka sra OyiraH Typiu MoauduKanusuiapia KyJUlaHWJIaIu.
CaéxaTHUHT KyJlail WyHanumuHu OUp Heya JMaKUKajga TOMHUII WMKOHHWHU OepyBUM
KOMITBIOTEP JACTypJapH UIILIa0 YNKHUITaH.

1.2. Bazusar

«Samitol - Travel» Typuctuk QupMacH  Y30EKMCTOHHHI  TapUXHil
Kajamxkosiapu OVinua caéxar HyHanumuHu unad yukaau. Caéxar y3 wyura:
Towkent, Ypranuy, Xua, byxopo, Ilaxpuca63, Camapkann kaOu Tapuxuil Ba
MaJaHui maxapiapra Tampud OyropumHM Y3 wuura onaad. CaéxatHu amanra
omupuil yuyH gupma «CeTpa» aBTOOYCHHM Mkapara ojlagu Ba TOIIKEHT - YpreHd
aBUapercuHu OpoHIaiiu. ABTOOYCHUHT MKapa TYJIOBU cyTkacura 180 MUHT CyMHH
TAIKU STagy. MynoBumnap yuyH MyDKamiaHraH ypusaukmap comn — 40 Ta.
XaigoBuunap COHH - 2 KHIM. TapKuMOHIap (Tummap) conn — 2 kumu. 100 kM.ra
BE-95 33 nutp éxunrura capdnanany. Exunrunuar mapxu -1 autp yuyn 880 cim.
Camanérra 1 yuntaHuHr HapXu — 62 MUHT CYM.

Tapxxumonaunar (['waHuHr) oWiAMK Maomm — odura 200 MHHT  CyM.
XanJOBUYMIIADHUHT OMJIMK MAOIlU M>KapaHWHT HApXUra KAPaJau, YyHKH XauJIoBUUIIap
TYPUCTUK (UPMAHUHT XOAUMJIApU XUCOOJNaHMaWau. ABTOOYCHHM TYIAMPHUII
kodddurment - 0,9, spaM- 35 TypucT, 2 Ta XaWgoB4M , 2 Ta Tap>KUMOH. Kerran
xapaxatiap — 300 000 cym.

1.3. TypucTuk UyHaAuII Oyin4a ax00poT MabJIYMOTHOMACHHH TY3HII

I>'I}”/HanHLH: Towxenm — Ypeenu - Xuea — bByxopo — lllaxpuca6z — Camapxano -
Towkenm.

1-kyH: «TomkeHT» a’pomopTura €Tud Kenuil. A’pomopriaa KyTHO OJuIIl Ba
MEXMOHXOHaNapra *kyHau. MexMoHxoHanapra xounamum. by Bakt. Keuku oBkat
- aHabaHaBUM ¥30ek XoHagaHua KyTuo onuul. TomkeHTaa | yu KyH TyHarl.

2-kyH: Honymta wMexMOHXOHaja. YpraHd Iaxpura Maxauidid aBua
HYyHaNMMIIIapHUAT 3pTanabku peiicura TOIIKEHT a’ponopTura >KyHail. ¥Ypradura
coat spranadbku 8.30 na etnd kenum. Xusara WyHamumuau Oypum (30 km). “Xwusa-
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[Tanac” mexmonxoHacura >xoinammumt. 12.00 ga tymmuk. [laxap 6yiinad skckypcus
— «Muan kampa» apxutektypa komiuiekcu (12-19 acpnap), oXupru XOHHUHT Capoiiu,
«Hcnom Xiyxka» makbapacu, «Myxamman AmMun Xon» Manpacacu (16-17 acpnap),
«Kanta Munop» munopacu, «Tomr-Xosmu» capoiiu (19 acp), «IlaxmaBon Maxmym»
MmakOapacu (14-18 acp), «Kyma» macxkuara rampud oyropuir. Keuku oBkat. XuBaja
TyHall.

3-kyH: Honymra MexMonxoHaza. Kuswmil - KyM 4yiaM opKadu KapBOH WM
Oyiu1ab KamuMuil Ba XaMuIla HaBKUpoH Bbyxopo mraxpura 6opum, (490 kM., 6-7 c.).
byxopora ern0 kemum. “byxopo-Ilanac” mexmonxonacura sxoinammm. [Ilaxap
oyinad skckypcus: «Homup JleBon berm» manpacacu, «Kamon» munopacu (12-14
acpnap), «Kanon» macxkumu (15 acp), «Mup Apadb» maapacacu (16 acp). Keuku
OBKaT. byxopoaa TyHau.

4- xyH: Honymra mexmonxonana. [llaxap 0Vitnad caéxaTt gacTypu 1aBOM 3TajIu:
«Apx» kambacu, Comonuitnap Makbapacu (9-10 acpnap), «Awb6 Yammay, «bona-
XoBy3» mackuau (20 acp Oomutapm), «Kymmom» 6o3opu. Illaxap Tamkapucura
cadap: byxopo amupununr «Curopaun Moxu-Xoca» &ru kapoproxunu (19 acp),
«Hop-bakp» kamumru kabpaapunu (10 acp), baxoygaun Hakmbann makbapacunu
(16-19 acp), yHMHT OHacH Ba BOpHUCIApH KaOpiapuHu 3uépat kuwimm (14 acp).
AnbaHaBuii ¥30€Kk XOHAJOHU 1A KEUKH OBKaT. byxopo/a TyHari.

5-kyH. Honymra mexmonxonana. [llaxpuca03 maxpura Oopuir (295km, 5 ).
[MTaxap Oyitnad caéxar: «Ox capoi» capoiiu (14-15 acprnap), «Xazpatu Hmomy,
«dop-yr TunoBor» (15-16 acpnap), «['ymbGa3zu-Ceiigan MakbOapatr VYiyrOek»
komruiekeu, «Kyk I'ym6a3z» (15 acp) «I'ymb6a3zu Celinan» Macxkuau, <«JKaxoHTUp»
MakOapacu. Camapkanj maxpura Oopuil. “Adpocuéd-Ilasac” MexMoHXxoHacura
xomnammm. Keukn oBkar. CamapkaHaia TyHaml.

6-kyn: Homymra wMexmonxonana. Illaxap Oyimad caéxar: «Adpocuéon»
KaJIUMTH 11axap my3eiu Ba kazunmanapu, «llloxu 3uHga» apXuTeKTypa KOMIUIEKCH
(11-15 acpnmap), VYayrOek oOcepBatopusicu, «Permcron» wmaiigonu: YiyrOek
magpacacu (15acp), «lepaop» maapacacu (17 acp), « Tuna- Kopun»(17 acp), «I'ypu
Amup» maxbapacu (14-15 acp), «bubu-Xonum» macxkunu, Yopcy 6030pu. Xank
OF3aK{ WKOJM HaMyHaJapyu KOHIIEPTH HMIITHPOKHIA Keuku oBKaT. CamapkaHmaa
TyHalII.

7-xyn: Honymmra MexMoHXoHaa. MyHammman TomkenTra 6ypum (315 kv, 4x).
“V36ekncTon” MexMoHXOHacHra xoinamunr. [Ilaxap 6yitna6 caéxar: «bapox -XoH»
Manpacacu, «Kaddon-Illommity makbapacu (15 acp), «Kykangomn» maapacacu (16
acp), «Kyma» macxkunu (9 acp). Anuimep HaBouit Homiiu ornepa Ba OajneT TeaTpura
tampud. MexMOHXOHa1a XalpianlyB KeHaCUHU YIOIITUpUII. TONIKEHTa TyHaIll.

8-kyH: TomkeHTaaH yuuO KETHUII.

1.4. Hynaaum 4u3Ma-KapTacHHU TY3HII
Ma3zkyp #HyHanuImHM HIUTA0 YUKWAII y4yyH Oapya TaHJaHTaH IIaxapiapra
tampu@ OyOpHUIl yuyyH KMCKAa WYJIHM aHHMKIAml 3apyp. bByHUHr y4uyH 1- >kaaBaimHu
Ty3aMu3, yHJa 0apya maxapiap opacujgaru Macopanu Kypcatamus (Km).
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1-xanBai.
Y30eKHCTOHMHI IMPHUK HIAXAPJIApPH Opacuaaru macoga

H Y =

ani < =

2 o S 4 o

= & o 5 < =

e 2 s 2 : | &

£ = @) < >

TomrkeHT - 616 305 354 1149 | 1119
byxopo 616 - 240 268 523 | 503
[Taxpuca63 305 240 - 75 600 | 580
Camapkans 354 268 75 - 785 | 765
XuBa 1149 523 600 785 - 20
Ypranyg 1119 503 580 765 20 -

ﬁ}"fH&HHHJ: Towkenm — ¥Ypeenu - Xuea — Byxopo — lllaxpuca63 — Camapkaro -
Towxenm.

Kucka #tyn QSB-1 cramgapt gactypu €pnamMmaa KOMITBIOTEpJa TaHJIAHAIIH.
Ma3kyp HYHAIMIOHUHT y3yHIurd - 1222 xwunomerp. TypHUHT OoLUIaHUIIM Xap
OylaHO0a KyHUra pekajJallTUpUITraH, yyHKH TomkeHTra Ba TOIIKEHTAAH XajKapo
pEeHCIapHUHI KYyN KUCMHU JAymiaHOa KyHujaa amanra owmmpwianud. UIyHUHT ydyH
TYPUCTJIIADHUHI  TamyBiaapu TOIIKEHTHaH  YpraHurada aBHATPaHCIOPTIIApU
épramma amaira omupunaan, Oynna TomkeHT-Yprany WyHanuimm maco@acuHUHT
YMyMUN TaBOMUNIUTUTA KHPMaNIH.

1.5. TypucTHK HyHAJTMIIHUHI TEXHOJOTHK KAPTACHHHU TY3HII

1-kyH MaszmyHu Cymma,
9.00-13.00 cym/1
KHIITH
«TolkeHT» a’pornopTura €Tuo KeauIn
AbporiopTia yuypamwuil Ba MEXMOHXOHalapra
KYHaI XaMJia KON THPHUTI 32500
13.00 Tymmmk
14.00-16.00 by BakT 3 000
16.00-19.00 Hpama tearpura tampud Oyropuii
19.00 Keuku oBKat- aHbaHaBui ¥30€K XOHAI0HUIA 800
KyTHO OJTUII
21.00 by BakT 3000
TomkeHTaa TyHall
Kamu 39800
2-KYH Honyita MexMoHXOHa 1A,
8.00 1500
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9.00- 11.00

Ypranu maxpura MaxaJInun aBua
HYHAIUIIUTApHUAT 3pTajia0ku pericura TomKeHT
a’pONOPTUTA KYHAIIl. YpraHura eTu0 KeJIul.

11.30-12.30 VYpranungan Xusara 6opui (30 km).
MexMOHXOHAara >KOMJIaIIHIII. 32500
13.00 Tymmk. 3 000
14.00-17.00 [Taxap OViinad sSKCKypcHs 2 000
17.00-18.00 by Bakr
19.00 Keukn oBKat 2 000
XuBa OKIIOMU
Kamn 41000
3 — KYH Honymra MexMoHX0OHAIA.
8.00 1500
9.00-15.00 Kusun - kym aynm opkainm KapBOH Wynn Oyiinad
Bbyxopora 6opum, (490 kM., 6-7 k.). Morenga
TYIUTAK 3 000
15.00-16.00 Bbyxopora etu6 xenu6. MexMoHXoHara
YKOMIAIIUII. 32500
16.00-17.00 by Bakr
17.00-19.00 [ITaxap 6yitnya caéxar:
19.00 Keuku oBkat 2 000
byxopoa TyHam
Kamu 39000
4 - KyH Honymra mexMoHxoHaaa. 32500
8.00 1500
9.00-12.00 [Taxap OVitnabd caéxaT nacTypu 1aBOM dTaau 5000
13.00 Tynumk 3 000
14.00-15.00 by BakT
15.00-19.00 [[TapxnoBum caéxar: 5000
[ITaxap Tamkapucura cadap
19.00 AnbaHaBuil ¥30€K XOHAJOHUIA KEUKH OBKAT. 3000
byxopona tynami.
Kamu 50000
S5-KyH Honymra mexMonxoHaaa
8.00 1500
9.00 [Taxpucad3 maxpura 6opui (295km, 5 k).
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13.00 Tymnuk 3000
14.00-16.00 [axap OYyitnad caéxar 5000
16.00-19.00 Camapkan maxpura Oopul. 32 500

MexMoHxoHara >KOMJIamIuIl.
19.00 Keuku oBKar. 3 000
Camapkanjia TyHaun
Kamu 45000

6-KyH Honymra MmexMOHXOHaaa. 32 500

8.00 1500

9.00 [Maxap OVitnad caéxar. 5000

13.00 Tymummk 3000

14.00 XanK Of3aKd WXKOOUM HaMyHajapu KOHLEPTH 5000

UIITUPOKHJIA KEUKH OBKAT TAHOBWJI KWJIMIIL
19.00 Keukun oBKat 3 000
CamapkaniJia TyHalll.

9.00 Kamn 50 000

7-KyH Honymira mexMoHXOHa1A.

8.00 1500
9.00-13.00 Nynamuman Tomkentra 6ypum (315 kM, 4x).

MexMOHXOHAara >KOMJIaIINIII. 32 500

13.00 Tyunmuk 3000
14.00-16.00 [Maxap OVitnabd caéxar. 5000
17.00-19.00 Amumep HaBouidi Homum omepa Ba Oajier 2 000

TeaTpura oopuul.
19.00 MexMoHXOHaga XaipiamyB kedacd. OIIKEHT 3000
OKITIOMH.
Kamu 47 500
8-KkyH Honymra mexMoHxoHaaa.
8.00 1500
TomkenTaaH yun0 KeTum
Kamu 1500
Kamu xapaxkartiaap 313 300
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1.6. XapaxkaTyap KaJbKYJSIUACH Ba HyI1aHMAa HAPXUHHN aHUKJIAII

Hcrebpmomuura myipkamian. MMKO3HUHT MOJHUSBUM HUMKOHHUATIApHU. YIIOY
OMWJIHM XHMCOOTa OJiraH XOJiJa XU3Matiap, >KOWJIAIITHPUIL, OBKATIIAHUII OUPACH
oenrunanaau. Caéxar maptiapura OOFJIMK XO0JJa XapaKaTjaHUIl BOCHTAJIapUAaH
doipananunaau. Xapaxariap KaIbKyJLIUICHAA TapoMall MEbEPHU, HapXJIap XUCOO-
KUTOO KWJIMHAAU Ba UMTHUE3AP TU3UMU IIAKIVIAHTUPUIIA]IH.

beBocura xapaxarnap (3N) TypUCTHK WYHAIMIIHUHT HILIA0 YUKAPUIUAILIN
Ounan OeBocuTa OOFNIMK Ba XapaKaTIApHUHT KyWHUJard MOAJAJapyuHU Y3 WYHUra
OJIaJIN:

- sIIIall HApXWHU,

- OBKATJIaHUIIl HAPXUHU;

-TPAHCIIOPT XapaxkaTinapuHu (KypuO 4YMKWIAETraH MUCOJa aBTOOycHaH
dholinananunaam);

- caéxamiap, MaJaHui-Mabpuduii, KU3UKApIu Ba CIOPTra XOC XH3MaTiap
HapXWHU;

- CyrypTa,

- Kymmm4a xapaxatriap (Ky3aTub OopyBumjapra KeTajguraH Xapaxatiap-
I0KOpHU/a caHad yTuiran 6apya Mojyiaap Ba cadap xapaxaTiapu.

Kerran xapaxatnap (Pn) TypucTuk WYHATIWIIHU TalIKWI KWIKIL —Ba
OOIIKAPUII, ITYHUHTJEK TYPUCTUK KOPXOHAHUHT Oapua (aonuariapu OuinaH OOFIUK
Xapakatjap MOJiaJIapy Ba YHCYpJiapu Oyiinya TaHHApX MAKIUIaHTUPUIIAIN:

- opuc Ba Oomika OMHOIAp UKApACH;

- MabMypHT-O0IIKapyB Ba OOIIIKa XOIUMIIap YUyH Xapaxkariap;

- Haaka Ba IXKTUMOMH CyFypTa (hOHJIapura aKkpaTUIraH myJiap;

- aMOPTHU3aLHUOH YUKUMIIAD;

- KOPXOHAHUHT Xa€TUi TAbMUHOTHU (KOMMYHAJI TYJIOBIIAP, JIEKTP SHEPIHs, CYB
KUIMaTH TYJIOBJIApH, KaHIETSPUS XapakaTiiapy Ba Oorkanap);

- UHBECTHUIIUSIJIAPHU KOTUIAII Ba OaHK XU3MaTiIapH TYJIOBIAPH;

- Kampnap Tai€prnami, MexHaT Myxodaszacu Ba TeXHUKa XaB(CH3JIUTH,
CyFypTajaii Ba O0IIKa xapaxkariap.

Twxopat xapaxatiapu (PK) TyprCTHK HYHATUIIHUHT MAK/UIAHTUPWINIIA Ba
COTHJIMIITN OuUiaH OOFIHK. Yapra Kyluaaruiap KUpaju:

- TYPUCTHK WYHAIUIITHU aMajra OIIUPHUII YKOWJIAPUHUHT (PaoTusiTH;

- TYPUCTHK HYHAJIMII CaBAOCUHU PEKJIaMaHU KYIITaH X0JiJa parOaTiaHTUPHUII
Oyitnua Tanoupiap;

- TYPUCTUK HUYHAIUII caBaoCH OmiaH O0FIMK cadap xapaxaTiapu,

- OomIKa xapaxarJiap.

TypucTUK HYHAIMIIHUHT TYJIWK TaHHApXu OEBOCHTa TYFpU Xapa)kaTJapHU,
nuuiad YMKapuiira KeTraH Xapakariap Ba TIDKOpAT XapaXaTJapuHU, TYPUCTHUK
WYHAIMIIHY TAITKWAJ THII Ba alUpOOIIIaI Wy OulaH aHUKJIaHAH:

Cn=3+Pn+Pk. (1)

PexxanamrupuimHuHT MyXuM Bazudanapugad OUpu TapoOMaJHUHT MUKIOPHHH

aHukyam xucodnanaau. Japomanguuar muknopu (I1) Typuctuk iyHamumHu amanra
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ommpuIAad Tymrad Tymym (Bp) Ounan Ba Kymmmua KuiimMaTra TyJaHMaran COJIUK
xapaxkatiap éku taHHapx (Cn) ypracuaaru apkiap ominan anukianaam (KKC):
IM=Bp-Cn-KKC. (2)

JlapoMagHUHT TYIMK TaHHApXW TYPUCTUK HYHAJIMIITHUHT  PEHTAOCIUIMK
KYypcaTkuuu OniaH aHuKaHaau (r):

R = (II/ Cn) 100, % (3)

Typuctuk WyHamumHuHr Hapxu (L) TYnuK TaHHapX Ba JapoMaa CyMMacu
OpKaJIu aHUKJIAHA/IN:

Hrn=Cn +1II. (4)

TypuCTHK MYHAIMIIHWUHI HAapXW KylIMM4Ya KWAKWMAaTr COJIMFM  acocuia
xucobnanaan. KKC Muknopu TypuCTHK WYHAJIMIIHUHT HapXW OWJIaH KYIIWJIaad Ba
11y Tap3Ja MaxcyJjJoT alMpOONLTAITHUHT HApXH aHUKIaHaau (1)

Hp = lrn + KKC, éku Hp = U1 + 0,2 L. (5)

Typuctuk Hynamumuu (B) aliupOonutamijgan TymraH TYITYMHUHT YMYMHM
CyMMacu yHHM amaira omupuin Oupiuru kuiimatuHu (Llp) cotwnran Oupiuxiap
MUKAOpHUTa (N) KYTTAUTUPHUIIT OPKAJTA aHUKJIAHAH:

Bp =1p x n. (6)

3apapcusivK HYKTACMHU aHUKjIamail TypuO, TmwKopar (aoNUITHHH TaXJIWJ
KWIAITHUHT WIOXKH HYK (peHTabe/uMk OOCKUYMIa, XapaKaTJIapHUHT KOILIAHUIII
HYKTacH).

[[Tapx. 3apapcu3nuk KypCaTKHM4M TaXJWIA CaBAOJAP XAXMH Ba KUWMAaTHUHU
aHUKJall YYyH Qoiiananuiany, yuaa gupma Y3MHUHT Oapua xapakaTiaapuHu Qoiiia
OJIMaraH X0J1/1a, JEKUH 3apapcu3 KOIUIall KOOMJIMATHTA 3Ta.

Kapranu kaiiTa unuiam xapaéHu y3 nunra KynnIarujaapHu OJIaJIn:

oBkatTaanum (1 kynma 3 maxan):

e pecropan — 5 000 -10 000/1 xurm.

e xage — 3 000-5 000/1 kuru

e omxona —3 000/1 kwumiu.

e fast food (te3 oBkatnanum) — 3 000 /1 kurw.

SITIAIIL

o MexMonxoHa (mrokc-xoHa — 75 000.; 1-um tomdanu 1 ypunmuk xona — 40
000; 1-yu toudanu ukku ypuriauk xona — 65 000.)

e mancuonat — 10 000-15 000/1 xumm.;

IKCKYPCHS:

e 1mapxJia 3kckypcusa — 30 000 cym Ha 40 yenosek;

e Mmy3eil, 6otanuk 0of Ba X.k.. — 2 000 — 4 000 cym/1 kumm.

Hynanuw 6yiiuna xapaycamnap kanskynayusacu (Cym):

e aBTOOYC M)KapacH = KyH COHM X | CyTKa ydyH aBTOOYCHUHT MKapa HapXH:

8 x 180 000=1 440 000 cym;

e CKWIFHM XapaxaTiiapu = yMyMui Macoda (KWIOMeTpak) X EKUJIFU Xapa)kaTh
x 1 — mutp Exmnru Hapxu: ((1222 x 33) : 100) x 915=368 983 cym.;

e 1 Ta iynanum yuyH aBToOyc xapaxaru: 1 440 000 +368 983= 1 808 983
CyM.;

e | kumwm y4yH KeTaauraH aBTo0yc xapaxkaru: 1808983 : 35=51685,2 cywm;
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e | kumm y4yyH capdiaaHTaH MHKIOp = SAIIAll HApXd Ba | KUIIMHUHT
OBKaTJIaHWIM + 1 KWK Yy4yH KeTaauran aBTtoOyc xapaxkatu. 297500
+51685,2=349185,2 cywm;

e | KuImIM Y4YyyH KeTraH XapaxkaTiap XHCOOM = KeTraH Xapaxkarjap
nynoBumiiap conn: 300 000 : 35=8572 cywm;

e MymnanMa TaHHapXW = | KUIIM y9yH cap(iIaHTraH MUKIOp + | KHIIM ydyH
KeTraH xapaxatiap xucobu: 349185,2 + 8572 =357757,2 cym

e penrabemnuk 10% - 35 775,7cywm;

KKC: 357757,2 + 35 775,7 = 393532,9 x 20 %=78 706,6 cywm;
° ﬁynnaHMa Hapxu =393532,9 + 78 706,6 = 472 239,5 cywm;

e | oimk aitmanma ¢orina (3 axckypeus): 472 239,5 x 35 x 3=49 585 147 cywm;

e aitupOonuiam = aitnanama doriga — KKC: 49 585 147 — 9917 029,4 = 39 678
118 cym;

e ynHOBanmoH (oua ynkumu (1% arimpOonmianian): 39 678 118 x 0,01=396
781,2 cywm;

e aitupOonuiamaad Ttymrad ¢oiga = aupOonuiam — JaBiaT OOKETH
gukumu: 39 678 118 - 396 781,2 =39 281 337 cym;

e (¢oiina conuru=(aliupOoNUIAIIIaH TYIITaH JapoMaJ—HyHAJIUII TaHHAPXH) X
30%;

39 281 337 — 37 564 506=1 716 831 x 30% = 515 049,3;

e cod doiima =1 716 831- 515 049,3=1 201 781,7.

Ymly yTKazuiaran HKCKypcus HaTHXKacuaa TYpUCTUK (upMma ¢oiina onaau.
Typuctuk (UpMaHUHT XapakaTJapuHU KOIUIall y4yH aiupOoumam (peanu3arius)
KWJIMHUIIY JIO3UM OVIIraH WyslaHMaJapHUHT COHUHU XUCOO-KUTOO KUIaMu3.

3apapcusnuk HyKTacu = (UPMaHUHT Xapaxatiapu . (MyIIaHMaHUHT COTHIIUII
HapxH, HyuranMaHuHr TanHapxu): 300 000 x 12 /(472 239,5 - 349 185,2) = 3600000
: 1230,54 =30 mMmxo03.

Mwimk xapaxaTnapHd Komiam ydayH 30 Ta MHKO3ra XHM3MAaT KYpCaTHII
3apyp. MymmanMaHuHr Gaxocura KyWHaarwiap KUPUTWIMIIMHE XMCOOTa OJraH
XOJia: smami, 3 MapTaluK OBKATJIAHMIN, OSKCKYpCHUS KEHT MHKECTU JacTyp,
WYIIaHMaHUHT COTWJIMIN HApXd Ma3Kyp pEKpealyioH MHHTaKa Y4YyH IOKOPH
xucoOjIaHmManaM, OWHOOApWH, TYpPUCTUK  (UpMa  MHUHMMaI  MHUKIOpJAru
HynnaHManapHd amaira omupaau. Maskyp TypUCTHK WyHamum Qupma yuyyH
3apapcu3 XUcoOJIaHaIu.

1.7. Pexkiiama MypoKaaTu MATHUHM TY3HIIL.

Acocwuii Bazuda - 6030pHUHT MaKCaJId CETMEHTIIApUTa HYyHAITHPWITaH ap30H
Ba caMapajid KECKUH peKjIaMaHu WNuiad uukum. Makcaa - HCTEehbMOTYHINK
daoMruHu  omupuil. SHIM TypUCTUK WYHATWIIHU OYHIIIAH OJJIMH KyWUJard
peKJIaM aklMsIapy YTKa3UIIaIn:

1. paguo opkanu peknama (ol 1aBoMuaa 3 HAMOMMIIN).

2. TeneBuaeHue —( 5 MaKUKaIM POJUKIIAP).

3. razerajnia ybJIOH — ( 2 IBJIOH).
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2. Keiic 0yiinua caBos1 Ba TONHUPHUKJIAP
1. Kannai Kunub SHT TYFpU TYPUCTUK MYHAIMIIHYA TaHJIAll MyMKHAH?
2. Katicu aiiianma HyHaIMIUIApHA TAIIKWI KWW OOCKUYUHU Oujacus?
3. Typucrtuk HyHamunuiapau cudatiu Japa)kaaa TAllKUI KWW Y9yH KaHJIai
oMuJIIapra YbTHOOp OepuIl Kepak?
4. Pexniama (haonusITUHY MIAKJUTAHTUPUILIAH MaKcaj HumMa?
3. Keiic man6anapmu:
www.uzbeksamtreway.uz
Ketic «Samitol - Travely Typuctuk (pupMacHHUHT CTATHCTUK MaTepHaLIApH
Ba aMaliuii MabiayMoTiapu, myHuHraek, OAB Ba MHTepHeT maTepuamiapu acocuaa
SApaTUITaH.

3-aMaJIui MALIFYJI0T: Typu3maa HHHOBANMSIIAP BA HKTHCOAMIA YCHuI
CEMUWHAP-AMAJIMIA MAIIFYJOTH YUYYH PEXA-TOIIIAPUK
» Myxokama y4yH caBoJLIap

1. Typusmaa ax00poT TEXHOJIOTUSJIAPH TYPJIAPH Ba YJIAPHUHT MOXUSATH.
2. Komnbrorep TH3UMHIa YPUHIAPHU OPOH/IAINTHPHUILL.
3. Typuzmaa uHTEepHET TEXHOJIOTUslJIap.

Mamrysnor makcaau: Typusmaa WHHOBaUMsIAp Ba UKTUCOAUN Ycuiln Oyitmua
aMaJiMii KYHMKMa Ba MaJlaKaJIapHHU PUBOKIIAHTHPHIL Ba MyCTaXKaMJIAILL.

VKyB (pa0auATH HATHKATAPH:

TunraoBumniaap ounaauiaap:

e Typu3MJia aXO0pOT TEXHOJIOTUSIIAPUHU

e MIXKO3Jap OyropTManapu OaXapwIMILIMHU aMajira OHIMpaJuraH acoCHi
TEXHOJIOTHK TH3UMJIApHHU;

o ¢&pmamum TH3UMIAp — TypdupmMa QYHKIMSUTADUHUHT —aBTOMATJIAINTaH
XU3MaTHHH:

® XyXXKaTJiap — XucooJsap, Bayuepiap, Oueriap Ba My KypcaTKUWIapHU;

e «amadeus» TU3UMUHH

e «amadeus» TH3UMHHHUHT OOII Ba3u(pacuHU

o “galileo iaternational”, “the galileo company Itd” xuzmaTinapunu;

e ‘“galilie0” HUHT yMyMaH UIUIALI )KapaéHIapUHM;

e UWHTEPHET MOpTAIU

e yil caxudanapu.

e Web — caiiTna ymymuit ax0OpOoTIIapHHY;

e Web —callT XyCyCUSTIIapUHH.

TuHrIoBUMIAp yaaaJalanIap:

o Typu 3MIa UHTEPHET XU3MaTIapuAaH (PoraaTaHUIIIHM;

e OOl KOMITBIOTEP Ba TPAHCIOPT TH3UMIIAPHU OUJIaH ¥3apo XUCOO-KUTOOIapHHU;
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e MIKO3Jap OyropTMajIapuHu OaKapHIUIINHH;
® «amadeus» TH3UMUIA HIILIAITHH;
o “galilieo” xu3marunan ¢oi1aTaHUIIHY.

MYCTAKHJI TAHEPTAPJIHK Y4YH TOITILIHPUKJIAP:

VKYB TONmHMpHK

I. MyaMMoJ11 TONMIHPUK,

Basusam. Y36eKUCTOH TypHU3MH I TAGUPKOPINK GaOTHsATHHY KyIL1a0-
KyBaTJalllHUHT MyaMMOJIapy Ba €4UMU

Basugha. Typuzmaa 6030p MyHOocaOaTIapUHHU MIAKUIAHTUPUITHUHT HT MYXUM
mapTy 6030p MyHOCa0ATIIApUHUHT aCOCUN OOBEKTUHU aHUKJIAHT

I1. YcayOuii TaBcusiiap

1. Myammosuii maxnauiHune 60cKu4Iapu.

buprHuM 60CKMY — MyaMMOHHMHI aCOCUM Ma3MyHHMHH XPaTUO OJIMIIHU TaKIA)
KWIaH, TAIKUKOT OOBEKTUHHU aHUKJ1a0, 1Ak Oepaiu.

NkkrHYM OOCKMY — MyaMMOJM Ba3UATHU TaxJIMWJI KWIHII — OOBEKTHUHT
XOJJATUHU ~aHUWKJIANAM, acoCHil Kuppalapura 3bTHOOp KapaTajd, MyaMMOJId
Ba3USATHUHT XaMMa TOMOHJIAPUHU TaXJIAJ KAJIAIH.

YyuHur 60CKUY — MyaMMOHH €4HIN Y4yH Oapua BazusSTIApHU KYpuO YMKaH,
MYKOOWJI Ba3USTHU SIpaTaI.

TypTuHuM OOCKMY — MyaMMOHHUHI €YMMHHHM aHUK BapUaHTIApJaH TaHJa0
0JIaJIi, MyaMMOHUHT aHUK €YUMUHU TOTIA]IH.

2. Bazughanu b6asxcapuw kemma-kemaueu:

1) MyaMMOHU IIAKJVIAHTUPHUHT.

2) Ba3usiTHU TaxJIuj KAJIWHT, cabablapuHu KYpCaTHHT.

3) BazusiTnan yuKuO KeTUI XapakaTiapHHU U31a0 TOMHHT.

4) YKanBayHu TYJNIUPUHT.

5) AHUK SIKyHUH XyJ10Ca YUKAPUHT.

MoayTHUHT YKYB MaTHH

XaMoHaBMii caiiéx/ MK OM3HECHHU ABTOMAT/IAIIITHPHII Ba
BUPTYA/VIAIITHPUILHUHT ACOCHIT HYHAIMIILIAPH

NunHoBanusa — Oy WXTUMOMN KapaCHHUHT WUFUHIUCU OYnub, Oupop Oup
KamGUETHUHT KYIUIAHWIMIIK Eku Kyuianmaciurumup.®t 1llyHuHraex anbaHaBwmii
KamueéT Ba MHOBAMSHUHT (DapKU ce3wapiu Aapaxkajga OYIMIIM XaM MYMKHH.
bynnait kamduér y3uma anya y3rapunuiapHu Y3 uuumra ojaad. bupop Oup Hapca
JaBiaT Japaxkacuaa OynmuIm Kepak Ba Oy mHHOBamwus Oyma onamu. Jlapaxkacu 6030p
UKTHCOJUTA KaBOO Oepuiy Kepakiau €Ku OIauil OUp caBIO0 KOPXOHACH OYIUIIH

31 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-86
75



Kepakmu? By caBonra TtaxmMuHMMH34a KaBOoO €BpoONNa JaBIaTIAPUHUHT
nporpamMmanapuiaa MaBxy1. MHHOBalMg poCcTaH XaM TYIIyHApCU3 TyIIyHYa.

NuHoBanust Oy mporpecc Oynumm mapT 3mac. MHHOBamus — unuiad
YUKAPYBUYMCHUTA MXKOIUN EMUPUIIHII XaMaup, Oy MaxcysiaoT Y3UHUHT UIUIATyBYMCHUTA
¢ku Oupop Oup mporeccra Qoiina kenrupaau, (GUPMAHUHT caMapaJOpJIUTUHUA
ommupanu. Ly 6unan O6upra 6upop O6up MaxcyiaoTHu uynra kysau. LlyHunr yayx
WHHOBaIMs Y3u OwyiaH Oupra KypOoHJapHU €Kku OMpop OMp KU3HMKHUIILIapra xadap
om0 Kenanud. ['mnepMapkeTIapHUHI Maigo OYNMIIM, KUYUK JIYKOHJAPHHHT
KHCKapHIINUra oJu0 KeJaau. SJHru "HOBAallMOH KOMYHHMKAIIMOH TEXHOJIOTHUSIIAp TYPU3M
coxacuaa TakCUMJIall KOHYHHMHM  Oy3au. TypusMaa wuHHOBaIus (axkaTruHa
pako0aTIONUIMKKA dMac OalKy JaBiaTiiapapo aHWK TYPU3MHUHT OY3HIMIINra OJv0
KEJIJIU.

NuHoBanus mryoxacu3 oman onubd Kenaau. SHTUIUK sSpaTyBUMHUHT WIIH
MEHEeXep HUIInra yxmamanau. MKktucoauii Hazapusiapra Kypa SHTWIMK SpaTyBud Y3
ATUOOPUHU MaBXYJ] yCY/UIApHU siHajJa TaKOMWJUIAIITUpHINTa Kapataau. Hoartop
TaBaKKaJl KWIAIIK J103UM. MyBaddakusTan WHHOBAIUS XYJJIU JapaxTiapra
VXWAaWIU y3 OpTUAA YPMOHHU SIIUMPYBUM TaBKKal KWIMII WHHOBaUMsAAa KYPKYB
oepanu. bepuapn bemnona cy3napuua “10gan 9nadap MHHOBANMSUIAP X€4Y KAYOH
tyratuamaiay, 100 Tagan 99ta nHHOBaIMA X€4 KaHAal Makcaara Xu3maT KuiIMauau.
MyBadpakusaTra sra MHHCOH, ap3UTyJIUK Aapaxazaa Kyd cappmuaiiam’ 2,

Typusmaa nHHOBauuMs KaHnad KypuHHUILIa Oynaau? JlekuH Typusmaa xam y
Ool1Ka coxanapaaru KaOuup.

Typusm Maxcynotu “raxkpuda ToBapiapu’ y3u OuiaH Oupra Kapama Kapiiu
Ky4YHU TalIKWI KWilyBud. by “OylopTMauuMHMHT Tajna0napuHd  KOJAUPHUIIL”
TeHJICHIMSICH OwilaH XaM(pUKUPJIUKAA OpUTHWIAAU. Typu3M aBiOJJaH aBJoJra
KOJIa/Iu.

Tapuxuii HyKTam Ha3zapJaH aBHaOWIICTIApHU OaHJ KWIMII Ba OPOH KHUJIMIII
KOMIIbIOTEp TH3UMJIapuaa OupuH4YM OynaraH sHruauknapaad oupumup (CRS —
Computer Reservation Systems). Dur #upuk Ba mamxypiapu - APPOLO (United
Airlines), SABRE (American Airlines), WORLDSPAN (Delta Airlines, TWA),
AMADEUS (Lufthansa, lIberia, Air France, SAS), GALILEO (Alitalia, British
Airlines, KLM, Austrian Airlines), START (AMADEUS o6unan Oornuk Oyira
Hemucinap ummiaamacu), TRAVISWISS, TRAVICOM, TRAVIAUSTRIA
(GALILEO ra moc kemyBuM TH3UMIIAp). baHa KWIWII TU3UMIIAPHUHT MYHTa3aM
paBUllZla PUBOKJIAHUIIM Ba TAaKOMWJUIAIIYBU TIJ100ad TaKCUMOT THU3UMIIAPUHUHT
(GDS - Global Distribution  Systems)  sparuiauimdra  OaMO  KEJJIH.
ABHAKOMIAHUSJAPHUHT SKOMJIapHU OaHI KWJIUIIJArTKd SKIEKTPOH XHU3MaTJapHU
TabMUHJIAIIIAH TalIKapu Oy TU3UMIIAP MEXMOHXOHAjap/a >KOinapHu OaH] KWW,
Kpyu3 Ba TypJlapHU OpOH KWJIMII, aBTOMOOWJUIAPHU WKapara oOJIMII, BajioTa
aNMAaIIMHYBU, KYHTHIIOYAp Ba CIIOPT JACTypiapu yuyH OumeTiapra OyropTMa Oepul
Ba Ty KaOW IMKOHUSTIAPHU V3 WUUTA OJIAIH.

32 Sergio Arseni. Organisation for economic co-operation and development “Innovaion and growth
in tourism” 2006, France. p-87
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FapOuii ¢upmamap amanmuéruma Oy Tuzumiiap TaOumii paBUIIIA CaNREXJIMK
MAbJIYMOTHHU IIAKIJIAHTUPHIN Ba KalWTa MILIANl TEXHOJOTHUK KapaCHHUra
KUPUTWITAH, KPEAUT KapTajapu MEXaHU3MU OpKaJId caléxjiapHu OpOH KWIMIIAAru
MOJIMSIBUM KaBOOTapiivK TabMUHIJIaHaAW. bana kumum tuzumu 6o3opunuHT 90% nan
OPTUFH TJ00ad TAaKCUMOT TH3UMJIAPUHMHT “ONTHUH TYypTiaurura’ terummm GDS:
AMADEUS, GALILEO, SABRE Ba WORLDSPAN.

V3HUHT T106aIMInra KapamacaaH, xap oup ['TT (rmoGan TakCUMOT TH3WMH)
Vy3uHUHT TakcuMoT Xyayaura sra: AMADEUS yuyn — 0y aBBano EBpomna. SABRE Ba
WORLDSPAN yuyn - Amepuka. GALILEO yuyn - Epoma Ba AKUI. Byrtyn
ayuénaru 400 munr caitéxiauk ¢pupmanapu, myHuaraek 400 skunu - Poccusiga, ymoy
TU3UM T€PMHUHAJUIAPHUTa dTa.

I'mobGan Ttakcumotr Tuzumiapu Poccusi 6o3opura xam kupu® kenrad. Typnu
['TTra sra HupuK MaxaJIuid KOMOAHUSUIAPHUHT KYI MWHIIMK TaxpuOacu UIyHU
KYpcaTaJiuKH, YpTa XaKMJIard MEXMOHXOHA YYYH JJIEKTPOH TH3UM OPKaJU CaBaojap
Xap oija TyHall yuyyH Kymmmua VHi1a0-10371a0 apu3aiap OJUIl UMKOHUHHU Oepaju.
Fap6 mamnakarnapuian kenaguran cai€xjiapHu KaOum KuiyBund Poccusimaru upuk
CaléxJIUK ormeparopiiapd Ba MEXMOHXOHAJIAp yUyH ‘“ONTHH TYPTIMK HUHT Oapua
TH3UMIJIApUIA Y3UHM KypcaTull 3apypusith maiigo Oymau. WMuku Typusmra
nyHantupuiaran Mexmonxonanap yuyH SAHARA Ganj KWauml TU3UMUTA YUKUII
apzanpoxaup. Y cobuxk CCPU xyaymuna kenr Ttapkairan GABRIEL
aBUATAIIyBJIApHU OPOH KWW TU3UMHUTA MOCIHP.

XO03Upru KyHJa XOPWKMM MEXMOHXOHaJap 3aHKUpHUra KhupMaran MockBa Ba
Cankr-lletepOyproaru 100 ra skun MmexmonxoHa ['TT Ownman ¢aon wum onub
O0opMokna. AcocaH, Oy WMII MEXMOHXOHAJard HOMEpJapHU Hadakar riodan OaHn
KWJIUII TU3UMH, OAJIKH KOPIIOPATHB MIDKO3JIAp Ba MIAXCUW areHTINK TAPMOFH OPKaJIH
coTaauraH MupuKk caléxymk omneparopyapu («AkagemcepBucy, «UHTypucTY,
«Comneancy, «MHTYpTpanc» Ba Oolika Oup HeuTa) épaaMuaa amalira OIUPUIMOK/IA.
VYaap I'TT Tuzumuma MexMoHXOHanap y4uyH (aosi MapKETHHTHU OJUO OOpMOKIa
(KoMamTHPUIAAMraH MabJIyMOTHHHI CaMapajJdJUTHHU OaxoJiall, pakoOaTdu-
MEXMOHXOHAJTAPHUHT Tapu@ CUECATUHU TaxJIMJI KWW, “Y3” MEXMOHXOHaJapuia
OpoH KWJIYBUM CaW€XJIMK areHTjapu Yy4yH MaxcyCc pekjiamMa KaMIaHUsIapH,
pax0aTaaHTUPYBYM JacTypiap). Poccust cai€xiauk ¢upManapd, >KOWIAIITHPYB
oOBEKTIIapH, alipuM XoJIIap/ia - KOPIopaTUB Ba MIAXCHI MIDKO3JIAp IOKopuaa caHab
yrunrannapaan Tamkapu Gemini Axess, Abacus Fantasia, TravelSelect Ba Gomika
OpOH KWJIMII TU3UMJIapUJiaH (oiinanianaa.

AnTepHaTMB ~ MabBIyMOT  TapKAaTUII  KaHAUIApU  Te3  Ccypbariapaa
pUBOXKIAHMOKAA, wy cababmu ['TT y3mapuHUHr MycTaxkam YpHUHU HYKOTa
Oouutanu. YHUHT pakuOnapu opacuia mryoxacus erakun WurtepHetaup. by Opon
KWW THU3UMJIAPUHUHT JKaFOH TapMOFU OWJIaH WMHTETPAMSICHUHA Ba XYCYCHMH
WNuTepHeT-cepBepiapuHu SpaTUIIHA parOaTiIaHnTupagu. Xo3upaa MHTepHET opkanu
OJIMHAJUTaH Oapya JapOMaJHHUHT SIpMH caéXaT Ba TYpPU3M COXacura TYFpPU Kelaju.
WNuTtepHerra myposkaar Kwiran (ovgananyBuniaapHuHT 62 (ousum MEXMOHXOHA Ba
aBUAKOMITAHWSUTADHUHT Tapudiapu Xamaa Oym xoijnap Oopiurd Xakujaaru
MabJIYMOTHU KUJTUPMOK/IA.

77



['mobGan TapMOKHHMHT ad3audkiapu HuMmaga? bupuHumunaH, ayAUTOPUSHHHT
KeHr paBunia kKampa0d osmHHImM. Y 35 000 wmwmxosra 17 MHHTIAH OPTHK
MEXMOHXOHAJIAp Xakujaa MabiaymMor Oepwiran Travel Web ommaBuii Typusm
cepBepuUra KMpUIIHU TabMUHIaWIU. UKKMHUYNIAH, COTyBYMIAp Ba XapuaopJap yuyyH
HucOaTaH KaMm Kymumya xapaxkatiap. MHTepHeT opkBanu OpoH Kuiaui ypraya 1,7
AKII momnmapu, I'TT opkanm asca - 3,5 AKII ponmnapu. AnbaHaBuil (akc ycyiau
xaméunan 10 AKII ponmnmapuau mwmnu0 ojagd. YUYMHYM KyJaWIuK — IIaxcui
dolimaanyBuMIap y49yH TapMOKKAa KyHY-TyH Kupuil. HHTepHeTHHHT Oy
ad3aTUKIApUIaH, IIYHUHTACK CAaHOKIM MHUHYTJIAp MOOaiiHuAa MabIyMOTIApHU
SHTHJIAI UMKOHHATHIAH ON-line pexxnMuia caliéx)IMK MaxCyJIOTJIapWHU COTHII Ba
peKiiaMa KWJIWII XaMmja CaBAOJapHH parOaTiJaHTHPUII WMKOHWHU Oepajauran
TapMOKJaH cai€xymk Gpupmaiapu xam QoiiaasaHMOKIa.

JlekuHn OpoH Ba OaHJ KWIMII XU3MaTJIapu Xamaa Ca€xiauk (gupmacu y4dyH
MabIyMOT Oepuill yuyH HWHTepHET MapkazianiMaranjura cabadiau HOKyJIauaup.
XoWnamTupuirad MabIyMOTJIIADHM Te3[a Ba KyJlail Tap3ia TONWIN ydyH Web-
caxudantapHyd Typjid KUAUPYB MalllMHAJIApHIa, MabIyMOTHOMANAp/a, Karajaoriapaa
Kalil Kuiaumi, yxmam MaB3yjgard caxudanap Epaamunga Oupiamud MaHOanapra
MypoO’KaaT KWIHII Y4YyH MyHTara3aM Ba JKUJIWNA HIUIAPHA amajira OILIHUPHI,
tapMokaa Ba OABna MHTepHeT-aapecHn pekinama KWW YYyH KaTTa MHUKIOpJAaru
Mabnar kyvwmumu jno3uM. lllyHunrnex Ttaknud STUIaAWraH Xu3Mmatiap XaKuJaard
MabJIyMOTHU MYHTa3aM paBUIIa SHIUIa0 OOpHUIll Kepak. Arap MUXKO3 MabIyMOTIIap
ACKUPTraHUHU KYpHUO KoJjica Xeu KauoH caxudara Kautud Kupmainu.

Huxost, I'TT Tusumura aucbaran MIHTEpHET OpKaiu Cal€xJIMK XU3MaTaJIupUHH
COTHO OJIMIIJArd KaMYWIMK Oy MEXMOHXOHA Ba aBUAKOMIIAHUsIIAp Tapyu(IapuHUHT
okopwiird  (FOKOpH  Hapxjap Oepwiagu, SbHU arcHTJIUK YerHpUMIIapUCHU3
OepwiaguraHn Hapxjiap), CaWCXJMK XWU3MATJIapUHUHT Mypakka® BapHaHTIAPHHU
(keTMa-keT Kenamurad (TyTallyBYM) peHciap) TONUIMHUHT HWMKOHCHU3JIHUTH,
MEXMOHXOHAaJIap, aBUapenciIap Xxakuaa TyJIUK MabIyMOTIAPHUHT UYKJIUTH.

Poccusinaru itmpuk caiéxymmk GupManmapy ajlakadoH TapMOK TEXHOJIOTHSIIaApH
UMKOHMSTIapuAaH (Qoiganana Oomnwiamran. XOpPWKHUA Caléxyiuk Qupmaiapu,
WurepHnernan  tamkapu,  OOIIKAa  KaxXOH  KOMIIBIOTEp  TapMOKJIapUaaH
doiinananmokaa: ymap America Online, Compuserve, Prodigy Ba MS Network.
«Cutu-naitn» MuTtepHer-npoBaigepu mMabiaymoTtura kypa, 2004 iwiHunar Oormmma
TapMoKaa 570 ra SKUH TypJiM MaXaJUTUid call€xyimk upMaiapy XakKujaa MabJIyMOT
oepwiran sau. Tapmoknan doigananyBuu canéxjiauk (upmaniapu COHM HUCOATaH
kyn. CYHITH UKKH-y4 WA KYIiiad caléxjMK oreparopiiapu cauTiiapu axOopoT-
TaCBUPUN KATETOPUICUIAH TYJIWK MWIINHU TaIIKWI KWIMII BOCHUTAacHIa aujiaH[Iu.
byrynaru kyHna, ¢oigamanypuwiap Typau HHTepHeT-HaBUTAllUsS BOCUTaJapUiaH
dolinanann® cal€xXJUK OMepaTopJIapUHUHT Takiud HTUIaéTrad MaxcyJoTiaapu
XaKUJard TypJad MabiIyMOTJIApUHHU OJuuuiapu MyMKHH. CalléxJIMK areHTIuKIapu
COTYBJIard CamM€XJIMK XU3MATJIAPUHUHI XAaKUKHM COHWHM KYpHIILUIADHW MYMKHH. ON-
line pexxumuma OyropTMaHM PACMUIIAIITHPHIN Ba OUP 3yMaa TaCAUKHOMA OJIHIII
(caitéxMk omepaTopu OWJIaH IIAPTHOMA TY3MO YHHUHI TH3UMHUIa KHPHIN XyKYKHTa
ara OYJTaHIaH CYHT).
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Tapmok opkanmm caéxarnmapra OyropTma Oepumn caéxnauk d¢upmacura y
XaKuJard MabIyMOTHH aBTOMATHK paBHIJA UYKH Oa3ara KHUPUTHUII, OyIOPTMaHHUT
XOJIaTU XaKUJAru sSTHTUJIaHTaH MabJIyMOTHH OJIMIN, aBBAJIJJaH OepuiiraH OyrOpTMaHU
OcKkop KWIMII Ba OoIKa KyImiad HIUIapHU aMajra OIIUPUY MMKOHUHHM Oepaiw.
AWpuM  CcaléXJIUK omepartopiapd Y3 areHTJiapura yJapHUHT  (AOJUSATUHH
aBTOMATJIAIITAPUII MMKOHMHU OepaJuraH Maxcyc JacTypuidl TabMHUHOTJIApHU
eTka3uo Oepaau. MacanaH, calléxJiuk onepatopu OuiiaH IOKOPY TEXHOJIOTHK aJlOKa.

Poccusina «Mactep-Typ», « TRAVEL AGENT-2000», «Mactep WEB» nap
KyJa OMMAaBUWJIAITaH. YJApHUHT KYMUWIUTA OWUp BAaKTHUHT Y3HJIa TypJapHH
Kamulalll Ba XHMCOOnamr WHCTpyMeHTH cudatuaa xu3mar kKunaad. Caniéxymk
orepaTopyiapy OMJIaH WIUIAN UMKOHUATH YJIAQPHUHT KOPHMOPATHUB MIDKO3JIApUTra Xam
TETUIUTAIUD.

Caléxnuk  XW3MaTIapuHU XyCyCHMW  IIAaxXcliapra COTHII  CEKTOPUHHHT
PUBOKJIAHUIL X0JIaTH OomKadapok. Myammomnap — 3JI€KTpOH CaBJI0Jard Maxayliuil
0030pJapHMHI MyKaMMal »5Maciuru Ba VIHTepHeT opKanu KpeauT Kaprajiap
épaamMuia TYJIOBJIAPHU TAIKWI KWIHIIHWHT ONTHMAal KapuaHTiaapu Hykiauru. Iy
cababmu kyminad WUpUK Cal€XJIMK KOMMNAHUWSJIApH IIyHAal Xojatra Tymuo
KOJaJWKH, peal BakT pexumuna OylopTMAaHM TacOuKIall Y4YyH TEXHUK
MMKOHUSTIIapra sra Oyicaga, Xycycuil maxciap OujaH ‘“‘caBoi-kaBo0” MPUHIUIH
acocujia uuulamra Maxoyp Oymaaunap. Muxo3 TOMOHUJAH KaHAAWIup MOJIMSBUNA
Ka(oJaTIapHUHT UYKJIUTH KOMIapHU peall Tap3a OpOoH KWIMII Ba TypJapHU COTHIL
MMKOHMHHM Oepmaiinu. Kymmad cail€éxauk omneparopiapu (akaT V3IapuHUHT
WNHTepHeT AacTypiapvHM TAaKOMWLIAIITHPraH XoJJa XyCycuil maxciap OwuiiaH
WIILJIAITa KA3UKUIIMHA TYKOTMOKAAIap.

[llynra xapamacman, caW€xjauk 0Oo30puaa CaBAO0 MHUKJIOPUHHU KECKUH
KHCKapTUpUO 1000praH CYHITH Y3rapuuuiap ailpum cal€XJMK ornepaTopiapyuHH LIy
KyHraya uuulatwiMmarad HHTepHeT-caBoo HMKOHMSTIApUra 3bTHOOp KapaTuiiura
MaxOyp KHJIMOK/IA.

Hocrangapt eynmmra MHCON TapuKacuaa XyCyCHMW Imaxciapra Oymn xoiiap
OOpJHIH XaKUIaTu MabJIyMOTHH OJIMII XyKyKHHU Ba ON-line pexxuMuia OpoH KHJIHII
MMKOHUSITUHH OepraH «AKaJeMCEepBUCY) Cal€XJIMK KOPIOPAUSCUHUHT TaXKpUOaCUHU
KEJITUPUII MYMKHH.

Avitrangaii, Oy xopriopamnus oupuHUMIapaan 6yaud y3 daomusatuaa can€xyimk
areHTJIMKJIapy  OwWjaH  MIUIAIIHM  TYJIWK  aBroMariamrupad.  CalTaad
dolinananyBuuiIap TaHJIaraH MWVHAIWIIM —XaKuJa TYJIUK MabiayMOT  OJIWII,
KOMJIAIITUPUILL BapuaHTUra kapa® Hapxjap OuWJaH TaHUIIUIIM, OYIOpPTMaHU
pacCMUMIAIITUPUII Ba TACAUKHOMA OJIMI, OyOpTMa TYpHHU TAIUIKWI KWJIUII Oyinya
KadosaT OJIMII MMKOHHWIa 3ragupiiap. Mukos3ra KyWuiaguran sroHa Ttanad — ¥3
BaKTUAA TYJIOBHU amajira OLIMpHII. byropTma pacCMUMIAIITUPWITAHIAH CYHI TU3UM
TACAMKHOMA KAYOHTAa4a XAKUKMIUIMIMHM KypcaTaid. Y3 BaKTHAA TILIOB aMaira
omupuiIMaca OpoH aBTomMaTHK papuiiga Oekop kKuiauHaau. lllysmgait kummb, Mmko3
Ooup 3ymaa OpOHHHUHT TAaCAUFUHH Ba OYIOPWIITAH >KOWHU OJUII KadOJaTHHH O,
CaléxJIMK omepaTropu 3ca, Cal€FIMK MaxcyloTura OyiraH tajgadra MyBO(HK TYIIOB
MyIJaTHHH Y3rapTupu0® V3 XU3MATJIAPUHUHT CaBAO CTPATErHsCHHHU TYJIWUFHYa
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Ha30paT KWWK MyMKUH. KpeauT kapTaiapu opKaliu 3J€KTPOH TYJIOBJIAp TU3UMHUHH
TAlIKWJI KAJUII MyaMMOCUHHU euuin Poccusi cail€xyimk 0030puHHM cudaT KuxatiaaH
SAHTU Japaxara KYyTHUPHI, JaM OJIMII MacaJaJlapiHU XAKUKaTIa yiJaaH 4YMKMaraH
XO0Jija Xall KWIMII HMMKOHUHU Oepap »au. Macanan, AKllna xap TYpTUHYH
WNHTepHeTra Kupras maxc peai BakT pekuMuia OpoH Kuiia oJiajIu.

Poccust MHTepHer MmaHOanapujga xo3upya Typu3M Oyiinua oMMaBmii Web-
azipeciiap COHM Ky 3Mac (Xap KyHu MHTepHeTra KupuIiap COHMHH XUcoOJIaranya).
VYnapHH UKKHU Typyxra OYauil MyMKHH:

- caiéxnuk (hpupMaNapuHUHT UHAUBHIyaN caxudanapu;

- Kymna® QupMajapHUHT MabIyMOTJIApUHH KaHAAWIUp sSroHa THU3UMTa
OMpIAIITUPYBYH KaTajgoriap.

Kymnab #upuk omepatopiap Oup Karop cababmapra kypa OMpUHYHM BapHAHTHH
TaHjnamaan (axO0opoT KOWIAIITHUPHUILAATH TYJIWK OJPKUHIMK, V3 aAPECHUHHUHT
HyQy3mmmrn). bomika dupmanap HKKUHYM BapHaHTHH ad3ai KYpUILaIu.

burra dupma agpecMHMHT OMMAOOIUIMTH KaTTa MHKIOpAArd MOJIUN Ba
BaKTUHYAJIUK  XapaxaTiapHu Tanab kwiaad. Typusm 0o3opujia TapMOK
Xu3Matriaapura wuxthcociuamrad ArimSoft komnanmscu HMHTepHeTna pekiama
KaMIIaHWsUTApUHU YTKa3uIll Ba Web-au3aiin Xxakuaard Y3uHUHT Takiuduaa TYFpuaaH
TVFpU Kypcatanu: «iym». ['noban cali€xauK cepBepiapyuHu aillaHTUpuUIaa HadakaT
yJIapHU spaTyBumiap, OaJKM yHAA KEJITUPWITaH (upMaiap Xam HIITUPOK STaju.
[ToreHuman Muxo3 yuyyH atura outra MHTepHET-aapecHUW OWIMIN eTapiauaup, Oy
aipeciaH y Y3WHU KU3MKTUPraH WyHanum €xku Typ Oyinya TYJIMK Ba akTyal
MabIyMOTIapHU Tonumu MymkuH. Caiéxyiuk ¢upmanapu yuyH «llmtoc» - aitpum
cepBepiiapia MabJIyMOTHH >KOWJAIITHUPUIL YYyH TYJIOB YHUHI KaTajorja TypraH
BAaKTH y4YyH 3Mac, Oanku caxudara KupyBumiapra Typ JacTypiapHHHU KYpcaTraHIuru
y4yH TynaHaaud. VIMKOHMSTIapM Ba MIUIAI NPUHIMIIUIA MHUCOJ TApUKACHAA SHT
omMabon Poccus call€xIMK cepBepJIapUHUHT KUCKAaya TAaCHU(PUHU KEITHPaMU3.
“IO3ra ityn” («Cto mopor»). bupununnapaan 1996 innna naimo 6yaran cepsep. DHT
Kyn doiinananyBun kupradH. 18 Ta cal€xiauk (UPMACHHUHT JacTypiapu, 25 Ta
MaMJIaKaT Xakuaa KHCcKa MabIyMoT Oepuirad. DoiigananyBuu apusa Oepuinm Ba Oup
HeuTa KpuTepus (Me30H) Oyiinya yHU KM3UKTUPTaH TypHU TaHIa0 OJUIIN MYMKHWH:
MamJIakat, Typ Typu Ba Hapxu. VHTepHeTAarn WHINIA3 Ba pyC TWINWJATU
MaHOaJTapHUHT KEHr pyiixatu kentupwirad. Caiéxmuk ¢upmanapu “Dupmanap”,
“Kyiun6 keraérran iymnanmanap”, ‘“Yerupumiap” Ba “bupnamum manOa”
Oynumiapura Oenyis Tap3/la MabIyMOTJIApHHU >KOWIAIITHUpUILIM MyMKHH. “Typnap”
oynumuaa catpiu pexiiama — oviura / AKI nonmnapu, 1acTypHUHT TYIUK TaQCUIOTH
aca — yu oura 20 AKII nomnapu. IlllyHuHriex pekiiama Makoyiacu, MUHU-CauTIap Ba
OaHHEPJIM peKIaMa KOMTaITUPUIIAIH.

Poccustnunar Oomka caiiéxauk cepsepiapu (travel, globus, turizm, tos, ricor,
columb Ba my kaOumap) rOKOpHIa KEITHPWITAaHHIAH YHYATUK (DapK KUIMaKIH.
Poccusima Genesis Net €ku Alean kabu xycycuii OpoH TH3MMIIApH a0 OYIraH.
VYnap cal€xJIMK MaxCyJdOoTH XamJa YHUHI KHCMJIAQPMHU — aBWa-, TEMUP MY
ownernapu, TpaHcdepiiap, OBKATIAHWIN, JABOJIAHUIN - COTHUIN Ba XapuJ KUJIUII
Kapa€HUHU TYJIUK aBTOMATIAIITUPAAU. XapuAopiap >KOWIapHU OaHI KUIyBUM Ba
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ANIEKTPOH TYJIOB TU3UMHU OPKAIU TYJIaHAJAWTaH peajl BaKT PEKUMHAA OWICTIApHH
OpOH KWUJYBUM CaMEXJIMK areHTJIMKIApW, KOPIOpaTUB MKXKO3Jap Ba XyCyCUH
mraxciap OYJIMIIA MyMKHH.

NurepHeTna TaHumITHpWITaH xap Oup cailéxauk ¢dupmacu, uryoxacus,
TapMOKJa KOWJIAIITUPUIATUTAH MabJIYMOTHHUHT CcamMapaJopiuruHU aHUKJIAIITa
KU3uKaau. baxonam kpurtepustiapuiaH (Me30HJIAapuAaH) OUPH PEUTHHT TU3UMHU
épramMuia OUIMII MyMKUH OYuiran QoiiagaHyBuniap TOMOHUIAH calTra KUpHUILIap
conu. Rambler Top 100 sur mamxyp O6ynmu. Yamaru «Travel* 6ynuvura TaxmMuHaH
600 Ta caiit kuputwiran (yinap opaumara acocuii pakooar oupuauu 40-50 YpurIap
yuyn keraam). 2000 iimn seBap oiimma Russian Top Tourist maxcyc cai€ximk
peituHr TH3MMHU Taino Oymmau. Rambler Top 100 nam dapkmu ymapox, y Hadakar
caifTra KUpranjgap COHMHHM Xuco01a0 YMKaau, Oaiku KypuO YMKWITaH CAalT XaKujaaru
dolinananyBUYMIapHUHT (UKPUHU HMHOOATra OJIraH XOJila OBO3 Oepulll TU3UMUHU
takiud stanu. by xam peiitunra tabcup sTagu. by kaOu pedTHHT TU3UMUHUHT
naiao oynumm MHTepHeTa CalléXTuK pecypciiapuHy TapFud KWIHIIIA UI00UI pot
ViHamM j103uM. Y omMma0on OYIUIM Ba KYNMPOK UINTHPOKYMIAPHU WHUFUILIN y4yH
arpeccuB peKjiaMa KaMITaHUSICHU KEpPakK.

AXOOpOT TEXHOJIOTHSUIApYU MYJITHMEAHs JacTypiapujaH (MabiyMOTHOMAJap,
karanornap, CD-ROMparn #yn kypcarkuuiapu, TapMOK pEKJIaMaCUHHM WIILIa0
yuKuiln) —QoilaJaHuIl, JJIEKTPOH KOMMYHUKAIUSHU TabMHHIIAIN, MOJUSBUMA
GaonuATHU TaxJauWid KWIMII Ba CAMEXJIUK KOpXOHAIApU (DAOTUSATUHUHT OOIIKA
coxajapu/ia siHaJa KeHIPOK KYJJTaHUIMOK/A.

HuxosT, ax60poT TexHoJorusyiapu Hadakatr unuiad 4YuKapuil >kapa€Hiapu Ba
CaBJIOHM TAIIKWJI KWIWII IIaKJIWHUA, Oanku Oo30pjard MHUpPUK  CaléxJIuK
KOMITAHUSUIApH, HMCTEbMOJIYMIAD TOMOHUAAH KaOysl KWUJIMHAIUTaH TPAHCMUJUIHMA
CaléxJIMK orepaTopjapuHA 00pa3uHU XaM TyOaH Y3rapTUp/Iu.

Tabkugna® yTunraHuaek, Cau€XJIMK KOpPHOpalUsJIapUHUHT yCTYHIUKIApUIaH
Oupu yJapHUHT HCTEBMOJI 0O030pHIa KOPIOPAMUIAPHUHT TUTIEP-UIITHPOKU 1e0
aTaJMUIN MIDKO31ap OwmilaH OeBOCHMTAa XaMKOPJIMTH XHCOOJaHaau. 3aMOHaBHUI
Cal€XJINK KOMIIAHUSICM XM3MaT KypcaTyBuujlapra Xam, Cau€xJuK MaxCyJoTH
HCTehMOUMIApUra Xam Oupaek “skuHaup. McrebpMmon WyHamumuaa canéxJmk
KOMIAHSUCUHUHT YCHUIIl 3apypUATH “‘NayHCTpUM~ — Y3 XH3MaT KypcaTyBUWJIapu
WyHanmummaa ycunpian Oup MyHYa BakT KeWWH maino Oynmu, Oy Xon ymyMaH
oJiraHjia OOIIKapyB Ba WMKTUCOAWN KOHIEHMIMSHUHT PUBOKJIAHMIN KapaéHUHU aKC
TTHpaar (MaxcynoT-caBa0-MapKETHHTH — IIaXcra HyHAJITHPUITaH MapKETHHT).

3aMOHABUM KOMMNAHMUSUIApJaH Xe4 OWUPHUHMHT pakoOaTgard yCTYHJIUTH
ucrepMouuiIap Owiad OynanuraH MyJOKOTHU KYila0-KyBBaTjiaMacllaH MYMKHH
smac. TYnoB KOOWIMSATHHUHI OIIWINK, FapO JaBlaTiapyd axojducu — XajKapo
TypUCTJIapTa acoCHil XHM3MaT KypcaTyBUWJIAp - TOMOHHJIAH MOCTMATEPUATHCTHK
KAAPUSATIAPHUAT KaOyn KWJIMHUIIM CalEXJIMK KOpIopalusulapuHd  KUWMaT Ba
cudaTHUHT omTHMan HHcOaTuaaH OoImKa pakoOaTiu Kypalmiaa siiad KETHITHUHT
OolIKa MHCTPYMEHTIApUHU Kuaupumra mMaxOyp staau. byrynru kynga Oy kaOu
acoCMi  MHCTPYMEHTIAp XHM3MAT KYpCATUIIHM  WHAWBUIYAJUIAIITHPUILIL  Ba
MIDKO3JIAPHUHT COMUKJIUTUIAH HOOPATAMD.
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Xu3Mar KYypcaTUIIHA WHIMBUIYaJUTAIITUPULITHE, OUPUHYM Kapaliaa, OMMaBUN
caléxJIMK MaxCyJIOTUHHM CTaHJapTjiaml Oyiuda »KaxoH cal€xjuk 0o30puaa TyTTaH
VpHH, HHUPHUK CaWEXJIMK KOPHOpAUUsAIapd HSPUIIKII Y4YyH HHTWITAH KyJiam
camapaJopiura OwiaH Kuécnam KuduHaup. Xap Oup MIKO3ra HWHIUWBUIyal
EHIOIIYBHU TabMHUHIANAUTaH, Oup HWiIAa KelnaauraH caiéxjap coHu VHia0
MUJITMOH OJ1aM OVJIraH MMpHUK Cal€XJTMK KOMITAHUSUTAPUHM KY3 OJIMMHU3TA KEITHUPHIIT
KyJaa XxaM KUUUH. JICKUH I0KOpH TeXHOJIOTHUSJIADHUHT IOTYKJIapu Tydaiau cainéxjmk
Kopropanusiapy  (paomusATHHNA BUPTYJUIAIITAPUIN OWp BaTKHUHT V3HUJa WKKH
HyHanum Oyinuya XapakaTiaHWUII — TPAHCMIILIHIUIMK, OM3HECHH HUPUKIAIITHPHUII
Ba Xap OMp MIDKO3Ta HHIUBUyall PaBUIIIA XU3MAT KYpCaTUIl MMKOHUHHU Oepaiu.

Hctebmonuunapra WHAMBUAyaJl Tap3ga EHIOUIYBHM HMKKHTa XoJaT Oyiinya
KYPHII YHKUII MyMKAH — MFDKO3 (MMDKO3HHHT WINOHYHM KOMHWIJIKH, XaTTOKH YHHHT
aXaMHATCU3 OYJIraH MCTaKJIapH XaM TYpHH TaIIKWJI KHJIUIIJIA HHOOATra OJIMHTaH) Ba
KOMITAHUSIHUHT X0J1aTh OYyiinya (KOMIaHus “‘MIK03ra MYHaITUPUITaH CTpaTeTUsiHU
uiiad YMKKaH Ba aMajra ONIMPMOKIA). AMamUET IIYHH KypcaTaJuKH, aXJOKHHUHT
yumi0y UWKKH JIMHUSACH TMapajuieNl paBulga uYu3wiaad, Oy ayHENa TEeruuuiu
TEXHOJIOTHSUIADHUHT MaBXY/UIMTH Ba CalEXJIMK OW3HECH KOpXOHajapuja yuoy
WHHOBAIMOH TEXHOJOTUSIApHU VY3UHUHT (aonusitura TaaOUK OdTUII Tydaitiu
myMmkuH Oynau. [y Ounan Oupra «MHK03ra KapaTHWIraH» KOMIAHUS KYI XoJulapaa
MMKO3/1a WHIMBUJYyaJl EHAOIIYB XUCCUETMHU IIAKJUIAHTUPUILTAa HYHAITUPUIITaH
TEXHOJIOTUSJIADHU MYHTa3aM paBUIIJA TaJ0WK ATaju, aciuja 3ca OyHJail €HIOIIYB
YHUHT KJIACCHK TylIyHYacHaa uyk!

Canéxjmk KOMIIAHUSICUHUHT MUKO3Ta KapaTWITaHJIUTHA CanéXJINK
MAaxCyJIOTJIApUHU TaHJIAlll, XYXOKATJIapHU PACMUWIIALITHPUIL, Y3 MHXKO3U YUYH
TYJIOBHU amajra ONIMPHUIIIa MaKCUMaJl KyJlallukiapHu sipatud Oepamau. MHTepHer
TEXHOJIOTHsUIap OYT'YHTM KyHJla Cal€XJIMK areHTUHHU Xxap Oup yiira etkasud Oopuil
Ba, Y3 YpHUIA, MIKO3JIap YYyH KYJAWIMK JapakaCUHM MaKCHUMall Japakara
KYyTapulll UMKOHUATHUHHM Oepamu. 3aMOHaBUW  CaléXJUK  KOpHopanusiiapu
YMymkaxoH TapMoruja € Y3WMHHHT MOpTajiura sra, €K MaBXyad Ba OMMAaOoI
AJIIEKTPOH OPOH KWW TH3UMIIAPUHH OOIIKapHIaa (Haos UIITHPOK ITAJIH.

Muxo3 ydyH XaKMKUM KyJAWIUKIAp SPATWITAHJIUIH, UCTEbMOJIUUAra TYJIUK
WHIUBUya)l EHIONIYB TakIu(] STUiATaHAa Y3UHUHT WHIWBUIyaANl XyCYCUATIApHUTra
OMHOAH MYCTaKWUJI PaBHINJIA CAHEXJIMK MaXCyJTOTHHU IMIAKIUIAHTUPHINITA IPUIITUIAIN.
IynuHr yuyH 3amMoHaBuii caiiéxauk kopropaiusuiapu (CK) y3mapuHHHT MHKO3J1ap
OwiaH MyHoca0aT cTpaTeruscuaa MIDKO3Japra yjap y4yH MakcuMman Tap3ia
XK03u0amop OYJIraH TypHU MYCTAaKWJ PaBUILJla MIAKIUIAHTUPUII UMKOHHHU OepraH
X0JIJIa CTaHAApT Cal€XJIMK MaxXCyJIOTHHU Maiiga-Maiiia TapkuOuii Kucmiapra Oy
VHCTPYMEHTHUHU KYJUIAWIU.

Mwuxo3, caiiéxyiuk TMK caliTu €kd yHUHT TapMOFUTra KHUPUO, MYCTaKHII
paBumga cadap caHacw (Cal€xJIMK MaBCYMH aBXKWTa YHKKAH MaTna Oy aespiu
WCTaJTaH KyH OV MYMKHWH), YHUHT JaBOMUMNINTHY, KOUJIAITYB BOCUTACH, HOMED
KaTeropusiCH, TypJaru OBKATJIAHWII CXEMACWHHM TaHJIAWIW, TUJ OWiIaauraH THJ
Ky3aTyBHJIaTd SKCKYPCHSIHM MyaisH caHajapra OpoH Kuilaau Ba IIy KaOwmap.
HctepMomun XaTTOKM TaHJaraH HOMEPUHHUHI OWHACM OpPKald TalllKapuJaru
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MaH3apaHU Kypa OJaJuraH cauTra KUpHIIM, dKCKYpCHs JaBOMHJIA KypCaTHIIAIWTaH
XU3MaT JacTypjapuHd VYKUIIM Ba Tampud Oyropaauran oOBEKTIAp pacMUHU
KYpUILM, pecTopaHAa TYIUIMK 3aKa3 KWIUII, aj’poropria KyTHO OJIMII YYYyH
aBTOMOOUJIHU TaHJIAlM MYMKHUH. BynapHuHr Gapuacu pean BakT peXUMHUIA COITUP
Oynanu Ba OyropTMa Oepwirad xu3matriap Oyinuya Oup 3ymjaa TacAMKHOMA OJIaJIH.
bpoH xwmm Xu3MatH CaMEFIMK MaxCyJOoTH KUWMaTHHU XHCOOJa0d YMKaIu,
Cal€XHUHT TYyJall YCyJIMHMU OeNruiaiiiy, yHra mamajkarra KUpHIl y4dyH Oapua
Kepakiu XyxoKaTiapHu Oepaiu (yduIll KyHU aBHAKOMITAHUSHUHT PYWXaTra OJIHIII
Kohuma KaOyn KWIMHAJWTaH DJCKTPOH aBHAaOWIeTIap Ba DJJEKTPOH CYFypTa),
MIDKO3ra OYJIUIMM MyMKHH OVJiraH derupumiiap Ba OOHYC JacTypiapud XakKuaa
MabJIyM KWIaau. Xap Oup MUKO3ra HHIAWBHIYaAT EHIONTYB ITyH/Ia SMacMu??

Hly0Oxacu3, ¢akaTruHa KOpHopamuss — Cal€xJIMK XW3MAaTIapuHU KYpcaTyBUH
Oapya KOpXxOoHaJIapHUHT OeBocuTa sracH, sbHU TMK pean BakT pexxumuja UCTalarad
Xap KaHaa ucrepMoiuura OyropTMa OepuiiraH Xu3MaTlapHH Kypcatuiira OyHaau
kadomar Oepa omaau. MexMoHxXxoHajga KadojaTiaHraH Ba MyJdd TYJaHTaH
HOMeEpJIapra sra Oyiamaras, Kypoptiap/aa ¥3 aBTONAapKU Ba aBUAKOMITAHUSJIAPHUHT
pelicinapura >xkoinapu Oynmaran caiéxiuk coxacugarn XCK (Xankapo cai€xymk
KOpXOHAcH) KypuO YMKHUII Ba KEHMHYAIMK TACIUKIAIl YYyH (pakaTruHa apu3aHu
KaOyn kuna onumm MyMmMkuH. TMK Oy y30K uy3miaguraH Ba KUMMaT HapcajlapiaH
03011 OynraH, Oy 3ca 1mrydoxacus oJiuil caiéx yuyH kaji0 KWITyBYH XOJIaTAUP.

Ha3zopar caBosiiapu

1. I'nmoGan TapMOKHUHT ad3aJTMKIapu HUMaaa?

2. CRS — Computer Reservation Systems meranga HUIMaHH TyITyHACH3?

3. GDS: AMADEUS, GALILEO, SABRE Ba WORLDSPAN mnap kannai
XU3MAaTJIapHU amajira omupaan?

4, UVHTepHET OpKaIM CaWéXJUMK  XU3MATAJIUPUHU  COTHINJA  KaHjai
KaMUYWJIUKJIAPHU Ky3aTUIIT MYMKHH?

5. TypusMm coxacuja XW3MaTJIApHU COTHINA OHJIAMH CaBIOJIAPHUHI KaHJau
YCTYHJIMKIIAPU MaBxy[?

doiigaJaHNJITaH agaduérTaap:
Maxcyc agaduériaap

1. Sergio Arseni. Organisation for economic co-operation and development
“Innovaion and growth in tourism” 2006, France.

2. Yopuep M,, Butuenr M. Buprtyan tamkunor - XXI| acppa OuzHecHU
IOPUTULITHUHT SIHTY Wwakiu. - M.: Caxuii kuto0, 2005 i..

3. Cenre I1. beminnun pan— M.: Ansniuna busnec byke, 2003.

4. Muxainymkua AM., Iumko II.JI. DxoHOMHMKa TpaHCHALIMOHAJIBHON
Kopriopanuu. — M.: Beiciias mikona, 2005.
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V. KEUCJIAP BAHKHA

1-mag3y 6yiinua KEMC. Pexaama 610/keTHHH ONITHMALIAIITHPHII

Pexiiama OW3HECMHMHI JyHEra Malixyp MyTaxaccucu Tanoupkop [I»Bug
OrwiBu «brunaMaHKi, MEHU PEKIIAMAMHUHT SIPMU CaMapaiv WIUIAWIW, JIEKUH allHaH
Kalicl peKJIaMaiapuM camapalid SKaHJIUTHHU OniMaliMany» 1e0 TabKUIIaraH.

TagOupkop ¥3 MEXMOHXOHACH XHM3MAaTJIapUHM COTHUII YYyH pekiama
daomuATHHM ~ KyWHaard —TYpTTa BOCHUTallap OpKajdd aMalira  OUIMPHIIHU
peKaNalTUPran: UHTEPHET, PaJuo, )KypHaJl Ba peKjama IUlakaTIapu.

MapkeTuHr OYIuMH MYTaXacCHUCIApUHHHT XHUCOO-KUTOOJapura kypa, ymoy
pekjiaMa BOCHUTaJapuJiaH OJIMHAguraH (QoiJaHu IapTiad paBHINIA Xapaxkar
KurHTad 1 goimapu myBoduk paBuma 10, 5, 7, Ba 4 moiapHd o0 Kejaiu.
Pexnama Bocutanapu Oyitnda OOKET TAKCUMOTH 4erapacu KyHuJaru KypuUHUIIra
ara:

A) Tynuxk 6romxket 1.000.000 nonnap itnnura;

b) 60% raya OromxeT nHTepHeTra cap( KWIMHHILN J03UM;

C) bromxernunr kamuaa 10%mu pexiiama miakatiaapura capd 3THUII JIO3UM.

Makcuman papaxkana oiia onuin ydyH OelrujiaHraH OIOJKETHH peKiiama
BOCUTaNapu Oyil4a TaKCUMJIAHT.

Kelicuu 6axkapuir 60cKu4uiIapy Ba TONIIUPUKIIAP:

- Kelicmaru MyamMMOHM KeNTUpUO 4YMKapraH acocuil cabanapHu OenruiiaHr
(MHAUBHIya Ba KUYKMK TypyX/a)

- pexiiama OrOKETHHH ONTUMAI TaKcuMial Kyinaarnda: MaTepHer-pexiiama:
, pamauo: , OKypHaJIap: ,
rJiaKaTiap: (kydTnuknapaa uniari).

2-maB3y 6yiimua KEMC. Xaakapo TypM3MHHHT IJ106a113a1HOH
XyCYCHSITJIAPH.

Ymby 6ynumaa BOKeaBui TYPpU3MHU UIIUIA0 YUKHUII, YHH PUBOKIAHTUPUII Ba
Oy Oopaja WHHOBALMSUIAP KUPUTHIMININIAa KapaTWIraH KeWc KEeNTHUpWIraH. Yoy
Kelc KupUTWIraH y3raptupunuiap ounas ['pummuna B.T. HUHT UIIUaH OJUHTaH.

“Oktoberfest” keiicn

Cuz “Oktoberfest” xakuma smutranmucus? by MIOHXCHHMHT MaxaJlIHi
aXOJUCUHUHT Tapudura kypa “OyTyH MaxapHu Oomura kyTapaauran” Oaiipam.
[lyHnu amoxuaa TabKuajaad YTUIN Kepakku OyHpaail Oaiipam dakat ['epmanusiga Ba
dakar baBapusHUHT Ba XaKMKWUW OaBapuisi MMBOCHMHWHT TOWTAXTH Ba YOy IHBO
dakaTruHa JUATPAM KaxBajapaa WYWiaguran MIOHXeHJarnHa mnaiao Oynuimm
mymkuH. “Oktoberfest”- Oy ambarra mmBo ¢ecruBanmaup! Oktoberfest wuix
Maporaba 1887-imnga YTkazunran OYymmuO I1IyHAaH Oepu xap WWIKM  YTKAa3uO
kenuHaau. Kynm HWIMK IIaklaHraH ojatrjiapra kKypa OaiipaM KOJIOHHACHHU
HIAXapHUHT 00pYIIK OMiIajiapy Y3MHHUHT KYTI COHJIM ab30Jlapy Ba aéiuiapH Kyjuiapuaa
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(dbecTUBATHUHT aXpaiamac aTpuOyTw OYyiraH TyjJa TUBO KaxpBajgapu OwinadH o4ub
Oepanuiap. Y3yH KOJIOHHA SKHUMNAXIApU aXOWMO OaKyBBaT oTjiapra KyIIWJITaH
xoniga, I'epMaHusHUHr Oapua XyAy/UlapullaH KejiraH opKecTpiap OyTyH IIaxap
oyinad yramwiap. Buzenma 16 kyH maBomupa “SmiasmcanMu OoInKajgapra Xam
AllIalra - SXuu €0, sSXIM WYuiImMra Kyiuo 6ep” mmopu acocuga MIOHXEHHUHT 103
MUHIJIA0 axoJIMCHU Ba MEXMOHJIAP BAKTUYOFJIMK KWiINO, muBo wuummagu. Karra
qyoJIMpiiap, MUHIIa0 MUBO MYMII XABACKOPJAPUHHM CUFAMpAIWIAp; 10371a0 Faponuo
Typau €Il Ba axodM KaTjlaMjapura MYyJDKaJUIaHTaH aTTpakiuuoHaap (aosusT
toputanu. GectuBanra xap kynu | miH (!) 7aH opTUK MeXMOHJap Tampud Oyropud
yaap tomoHuad 800 000 MTp NMBO UCTEBMOJ KUJINHAIH.

®ectuBan onmu Mronxennuar “buin’ razeracu Oktoberfest konkypcunam
VyTkazaau. TammoB mykodotu — Oy ronmbnap Y3mMapuHUHT TycTiaapu €ku owma (5
KHUIIK) ab3ojapu OwiaH BuzeHna TEeKMHIra BaKTHUOFJIMK KWJIUIUIAPU, WCTalTraH
aTTPAKIMOH/A YYMIIJIApHW, HWCTajJraHya MNUBO HYWIUIApW, HCTAraH4a EHFOK Ba
KpeHJieiap eluiuiapu Ba OoIKa XyKykJjapra sra oynumaau. bynapaunr Gapuacu
yuyH razetra tynad Oepaau. BusHMHT omMMmaBuil axOOpOT BOCHTAIAPUMU3 HUXOSITNIA
uOpaTIN MUCOJL.

CaBoJt Ba TOMIIUPHUKJIIAP

KOxopuarn BasusiTra TYPUCTUK MaxCysloT TY3WJIMacu HYKTaW HazapuaaH
TaxJIu1 OCpUHT.

Kyiingarunapra tapud 6epuHr:

CusHuHT (UKpUHTU34a, YOy TYpUCTUK MAaxCyJOTHM HIUIA0 YUKApUIIAA
KaTHaIIaguraH oMusuiap, ’IbHA TYPUCTUK pecypciiap (Taduuii, aHTpONoreH, apaiaii),
KaluTall, MEXHAT pecypciap KaHaan KypuHuira sra?.

Nuna® yukapuin Bocutanapu (MHPpacTpyKTypa, HHOOPMAIIMOH Maii/10H)

3-maB3y 0yiinua “OTEJ BUKTOPUS” KEMCH

Keiichuur  gosa3zapOéuauru: PecnyOnukamMus  XyKyMaTUHUHT  (aoJIUAST
KypcaTa€Trad Ba SHTU TAIIKWI KUWIMHAETTaH TYPUCTUK GUpMaIapHHU Xap TOMOHJIama
KYyJutaO-KyBBaT/all CHUECATH XO3MPTH BaKTAa WKTUCOAMM WHOPACTPYKTypaHH
UIIOMIIApMOH TaJ0MpPKOpIIap TOMOHU/IAaH TAKOMIJUIAIITUPUII Ba KYIIIUMYa MaXCyJIOT
UIIa0 YUKAPUIIT YIYH KyJiail UMKOHUSTIIAP sIPaTMOK/IA.

Kyn xapaxarnap Tana® KWIMHMILKArA Kapamad, TYPUCTHK MaxCyJOTIapUHU
KYMaUTUPUIL ~ XU3MAT KypcaTUIl  KOpXOHAajdapyu OJAuAa Typran Aoa3ap0
Bazu(anapaan oupu xucooiaHau.

Keiicna «Buxtopus» MmexMoHXoHa Hill (HaoausITh XaKua aCOCUM TylyH4aiap,
MEXHAT KWJIyBYM MyTaxacCHucliap, HIUIa0 YWKApWITaH Xu3MmaTiap Ba OolIkKa
MabJIyMOTJIap OepuIIraH.

bepunran MabiaymMoTiiapra acocaH axOJWHUHT TalaOu TYpPUCTUK MaxCyJoTiap
OunaH KoHAupuiaaau. Maskyp TypMaxcCyJOTJIapHUHI yHIOy perHoHaa Kymaiuimu
pakoOaTHu Kydaitupaau. Hatmwxkama 0o30pna KoimamTupyB Xu3MaTh CU(pATUHU
SXIIWJIaHUO, HAPXHUHT HUCOATaH MacalMIImIIa 0Jau0 Kelau.
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KeiicHUHI MaKcaau: MEXMOHXOHAJIAPHUHT MUKO3J1apra KypcaTaéTral
XU3MAaTIapUHU YPTaHUIIl Ba MIKO3JIAPHU COHMHU KYTIaWTUPUIIL.YOpaiapu-
TaIOWpIapHU UILTA0 YUKHIII.

Keiicna MacajaHMHI e4UMH OPKaJU KyWHJIArd HATHXKAJapra 3pvIIMIln
MYMKMH:

- MEXMOHXOHa (aOJMUATUHHU Ba XOJAaTHHU YpraHraH XojijJa MyaMMOHHU
aHUKJIAII;

- MyaMMOJM XOJAaTHUHI KYHHKMajapMHM Ba YHHHI acocuja KHYUK
MyaMMOJApHUHT UKTHCOAMM acOCIIaHTaH €4MMIIapH UIILTA0 YUKHIIL

- MEXMOHXOHAHMHT (hAOJIMATHHU XHCOOra oJraH XojiJa MYyaMMOHHU
CUWIMIIIMHUHT KeTMa — KETJIMTMHU aHUKJIAIIL.

“Buktopuss” — Oy KapuO® npeHrmsumparu oposuiapAaaH Oupuaard KHYHUK
MEXMOHXOHA. YHJa Ha TEJIeBU30p, Ha WUHTEpHET, (QakarruHa TenedoH Oop.
MexMoHXOHara TyTalllaH IUIDKAAH TYpuO MeXMOHJIap OKeaH pudiapura
ypusa€Trad TYJKUHIAPHU TOMOIIA KWIHIILIAPH MyMKUH — OallMK TYTHUII Ba CYB OCTH
OBU YYyH HHUXOSTHAa Kylal »xoil. MexXMOHXOHAaHMHI peKjiamMa OpoIropaiapu ,
OyHrajojap Ba TNaJbMallap TacBUpJapu OwujaH, TypucTiapra Xaér Ba HIIl
TalIBUIIUIAPUJIAH XOJIU YOy TPOMHMK KaHHATAA JaM OJUII UMKOHHUSTHHU Babja
Kuiaau. AMMo Oy >KaHHatra tampudg OyropraH MEXMOHJIAPHUHT WIK TaacCypoTiIapH
pexiiaManaru oopasaad OyTyHial Oolkayda .

MexMOHXOHAaHUHT 001l OMHOCH (OMpPUHYM KaBaTaa - perucTparypa, pecTopaH
Ba 0ap; MKKMHYM KaBaTJa — MEXMOHJIAP YYYH XOHaJIap), Xoaumiap Y4yH yulnap Ba
MEXMOHJIap Y4YyH VYH WUKKUTa OyHrasiogaH wubopar »>au. Jlam onayBUYMIapHU
€TKa3aJural aBTOOYyC XaWJAOBUMCH MEXMOHJIApHM OOl OMHO Ba XOAUMIIAp YHHU
opacuja aBToOycnaH Tymupapad. MexMonnap OenaéH IeHru3 ypHUra urra OCUiIral
yoiiiadnap Ba Ty3aTWIaETrad MallliHara MaxJjiné Oyaumap/iu.

MexMOHXOHAa MabMypHUSITU MEXMOHJIADHUHI WJIK TaacCypoTIapH KaHJau
OynmuImM TYFpHUCHAA €Tapiuda KalrypMacau. XOJMMIIAPDHUHT Y3JIapu 3ca opoJijia
YcuO-yFaiiuiiral Ba yiap/ja JCHTM3HUHT KYPUHUIIM OJIUN XoJaT cudaTtuaa Kady
KWwinHapau. MeXMOHXoHara KHpHWIIKA XU3MaT KWIYBYM  XOAMMIAp  YYYyH
MEXMOHJIAPHUHT IOKJIAPUHU TAIIUII YYyH KyJlai OYIuInu Myipkamiad Kypuiraniu.
MexMOHXOHA pax0apusTH KYIMUUIUK MEXMOHJIAp OpoJija OMpUHYM MapTa Ba yiap
OyTyHmaii Oomkaya KaOyJmHM KyTHILUIApU MYMKHHJIWTHHU Xadiapura xam
KeNTHpHIMaran . OKM6aTIa MIKO3/Iap COHM KaMasi OOIUIaAN. Yprapuumap yayH
HXTUEK SIKKOJ OYynuO Konau. MexMOHXOHa JUPEKTOpU MAapKeTHHT Oyitmya
MyTaxacCCUCHM Takau@ Kuiaub maciaxaT OCpHUILHU CYpaIu.

CagBoJ1 Ba TONIHUPHUKIIAP

ACOCUM MYAMMO: MexMOHNApD COHMHH  KyTAHTHPHILL.HOpaNapH-
TaOMPIAPHU UIILIA0 YHUKHIIL
byHM Xan KWINII y9yH KyMuAaru Kyiu MyaMMOJIapHU €4UII KepaK:
1. IToTenmman TypucTIapHA MEXMOHXOHAra KaJi0 3TUII WYJUTAPUHU TaXJIWIHHH
OepuHT.
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2. MexMoHIapHH KyTUO OJIUII HYIIIapUHU TaKOMIILIAIITAPHUINTa (GUKPUHTUZHU
OMIIMPUHT. (HacTIabKu TaaccypoTaap)
3. MexMOHXOHa KypWJIWIIMIra y3rapTUpULUIap KHUPUTHIIL  FOSUIAPUHU
MyXOKaMacHHHU OCpUHT (SIHTU JIOMuXa, In3aiiH )
4, Enron peknamanaH  KOuMII, SBHM  peKllamMa  OyKIeTIapuiard
TabaCYPOTIAPHU XAETUWINTUHHA TAbMUHJIIALI NYJUIapy
5.MexMOHJIap COHMHU KYTTaUTUPHII Yopadapu-TaaOUpiIapHu UITa0 YUKHHT.
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VI. MYCTAKWJI TABJIUM MAB3YJIAPU

1) MycTakni MIITHA TAIKWI 3THII IAKJIH Ba Ma3MYyHH

MycCTakun WIOHA TalIKWI JTUIIAA TUHIJIOBYWiIap TomMoHuAaH ‘“Typusmpaa
WHHOBaIMsIap” MOIyIWJa YpraHwiaérraH wmacaiajap, ITUCKyccusuiap Oyitmda
ounaupuiaérrad  QUKp-MyJoXazalapHH  I[IAKJUIAHTUPHII — Makcaauia  yjap
TOMOHMJIAH KYyIIMM4a MaHOanapJaH, *KyMmJiaJaH HHTEPHET CAUTIapH, UHIIIA3 TUIUAA
YOIT STUJITaH afabuETIap Ba MakoJanapaan (HoHJaTaHuIIIHA Ky3/1a TyTaIu.

2) MycTakuia TabJIUM MaB3yJapu

1. uHOBanus Hazapusicu

2. Typusm Ba cepBHc/ia MHHOBALMSUIAPHU TaJOUK KUJIMII Ba KEHT KYJUIAITHUHT
aCOCHM KUXaTIapu

3. lHHOBanMoH >kapaéHiapHUHT MyBad(pakusTIUrUra TabCUP OITYBUU
OMMILIAP.

4. Typusmaa Ba CEpBHC/a WHHOBALMOH J>KapaéHJapHU Wyira KYHWIITHUHT
METOANKACU

5. lHHOBanMoH (aoMSATHUHT aCOCUI MOJIEJUIapy

6. lHHOBanusIap TYpUCTHK MaxCyJIOT HILTA0 YHKHUII KapaSHuIa

7. TeXHONOTUK PUBOKIIAHUIL TypU3M OU3HECHAa MHHOBALIMOH OMIII cudaTuia

8. CTpyKkTypagaru WHHOBAIIHLIIAP

9. laBnaTHUHT TYpUCTHK OO30pJIapHM TapTHOra COJMII cOoXacujaru
MHHOBaLMsLIIAp

10. bozopna ¢upMaHUHT WHHOBAIIMOH CTPATETHSICUHU WIUIA0  YHKHUII
yCyJuiapu

11. VunoBanmon (¢aonustra ouj axOOpOTIIAPHUHT CEPBUC Ba TYypU3M
MApKETUHTY COXAacCu1a KyJuianl.

12. Typusmaa xu3matinap OO30pHHM YpraHWII Ba CETMEHTJAIIHWHT yCYJd Ba
yC1yOIapuHu TaJKUK KUJTHIIIL.

13. laHOBanusiyiap OpKail CEPBHUC Ba TYPUCTHK MaxCyJOT HILIa0 YUKAPUIITHA
SIHTY [IAKJUIAPYUHHU SIPATHUIL UYJUTApH.

14. Typusm Ba cepBuc 6030puaaru MHHOBALMsIIapra Tajnad Ba Takiaud.

15. XuzmaT KypcaTuil Ba Typu3MJa MHHOBAUMSJIApPHU Hazapuil Ba yciayOui
acoclapu.

16. TypuaMaa MHHOBaUMSJIADHUHT Typjapu Ba Basudanapu, Ba y OpKaJu
UCTEeBMOJT 0030pHua PaK0OATOOPIONIITUKHK OITHPHIIT

17. NuHOBanmsiap ~ opkand ~ Tyiobanm  TypusM  Oo3opuja  OpeHIHU
HIAKJUTAHTUPULI,

18. lnHOoBaumsiiap Ba TypuU3M PHUBOXKJIAHHUILIWTA TabCUP 3TYBUM TYPJIA XHII
OMWUIAPHU TAXJIWJI 3TULLI.
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VIL TJIOCCAPUH

TepMmun

V36ek THIIHAATH apxu

NHram3 Tuamaarn mapxmu

AreHnt- agent

MabJIyM Japaxanga JOUMHN
acocza Ul KypyBUYM YITYPKH
CaBIO0 XOAWMHU OYnInO, Ky

a person who acts on behalf of
another person, group,
business, government, etc;

Oymarax byHKIUsUTapHY | representative

Oaxkapaan Ba TOBapra

HUCOaTaH MYJIK XYKYKUHH

OJIMANIN.
AJsiHCaap - pakobar Kypammma FosmO | a group of countries, political
alliance YMKHII FOSCHIAH BO3 Keuui | parties, or people who have

Ba XaMKOpJHMK (upmanapu
TapMOFUHU IIAK/UIAHTUPUILTA
YTHUILL.

agreed to work together
because of shared interests or
aims

Bo3op - market

COTYBUM  OWIaH  Xapujaop
ypracuga  TOBapHM  ITyJra
aiimpOonuramr  MyHocadaTy;

TOBapjap OWiIaH OJIU-COTIU
MyHoca0aTiapu, ToBap UILIA0
YUKapUIl, TOBap allupOoILIant
Ba myJ MyoMaacu
KOHYHJIapura OMHOaH amalra
OLUMPUIIAIHN.

A market is defined as the sum
total of all the buyers and
sellers in the area or region
under consideration. The area
may be the earth, or countries,
regions, states, or cities.

Bo3op 6030p oaxapanuran | Marketing function is a role

GyHKUMAIAPH - UKTHUCOIUH Bazudanap. helps a company to identify

Marketing and source potentially

function successful products for the
marketplace they operate on
and then promote them by
differentiating them  from
similar products

JleBasiBanus - ona kymmmua, Oy Ypunmaa |an official lowering of the

devaluation nacaiMOK MabHOCHAa Ba jaT. | exchange value of a country's

Baneo - kmiimatr — MWLIMHU
nyJl OUpPIUTH KYpCUHUHT YET
A BalOTajlapura HucOaTaH
pacMHil  paBUIIJAa  JaBjar
TOMOHHUJIAH TaCalTHUPUIIUIIIH:
MaMJlakaT CaBIO Ba TYJOB
OaJlaHCHHUHT KECKHH
€MOHJIAITYBH, BaJIIOTa
PE3EPBUHUHT XOJIJIaH TOMHIIIN;
XaJIKapo BalllOTa QO30pJIapu

currency relative to gold or
other currencies.



http://dictionary.cambridge.org/dictionary/english/group
http://dictionary.cambridge.org/dictionary/english/country
http://dictionary.cambridge.org/dictionary/english/political
http://dictionary.cambridge.org/dictionary/english/party
http://dictionary.cambridge.org/dictionary/english/people
http://dictionary.cambridge.org/dictionary/english/agreed
http://dictionary.cambridge.org/dictionary/english/work
http://dictionary.cambridge.org/dictionary/english/shared
http://dictionary.cambridge.org/dictionary/english/interest
http://dictionary.cambridge.org/dictionary/english/aim

MUJUIMKA  BajroTa KYPCHUHHUHI

macauin  OwiaaH  OOFIHUK
X0J171a 103 Oepaju.
JleMIuHr - Taliku  Oo30pHM  erautam | Exporting goods at prices
dumping yIyH TOBapHU uiwiad | lower than the home-market
YHKApUII  XapakaTiapuiad | prices.  In  price-to-price
nar| (ap3oH) Oaxosapaa verra | dumping, the exporter uses
OKCHOPT  Kwiuir, ToBapHH| | higher home-prices to
Tamky 0o3opaa uaku 6o3opra | supplement  the  reduced

HucOataH  ap3oH  0Oaxoja
COTUII; TamKu 0030p YUYyH

Kypari, pakoOaTYHHU
CHUHIUPHII BOCUTAJIapUIaH
XucoOJIaHaIu.

revenue from lower export
prices. In price-cost dumping,
the exporter is subsidized by
the local government with
duty drawbacks, cash
incentives, etc.

Nuaep - dealer

WUpPUK caHOAT KOMITAHUSICH
areHTU OYJraH TagOupKOp, Y
KOMITaHUSITaH YITYpKA
Tap3aa XapuI KWJITaH,
MaxcyJoT OWiIaH  4akaHa
CaBJIOHM amaJira OIIHPaIH.

A dealer is a person or firm in
the business of buying and
selling securities for their own
account, whether through a
broker or otherwise. A dealer
is defined by the fact that it
acts as principal in trading for
its own account, as opposed to
a broker who acts as an agent
in executing orders on behalf
of its clients.

Nuddepenunamust | Gup KaTop yxmram | A sales growth strategy in
JIAHTaH MaxCyJIoTJIap owunan, | which several market niches
MAapPKeTHHT - 0O030PHHHT Teruiu | or population segments are
differentiated UXTHCOCIIAIITHPUIITaH targeted with different
marketing cerMmeHTura gukuii. bosop | products for each niche or

CEerMEHTJIapUHUHT Xap Oupura | segment.

aloxyaa WNUlad 4YUKWIrad

Takiddiap OWIaH YUKMILL

XapakaTjaapHu OUp CerMeHTTra

KapaTuil  ypHUra  OyTyH

O0o3opra  Oupmanura, Oup

takmud Owman  Myporkaar

KWJINIII.
NoxTumonii UCTSHMOTIHIIAP Combining ideas from
MapKeTHHT - Social | 3apypustiapu, xamusT | commercial marketing and the
marketing omuuiapu  (atpod wmyxuTHH | Social sciences, social

XMMOSLJIALII, cor—canomar | marketing is a proven tool for

MyxuT Tap3u Ba 0.) Ba|influencing behaviour in a
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http://www.businessdictionary.com/definition/goods.html
http://www.businessdictionary.com/definition/price.html
http://www.businessdictionary.com/definition/home-market.html
http://www.businessdictionary.com/definition/use.html
http://www.businessdictionary.com/definition/supplement.html
http://www.businessdictionary.com/definition/revenue.html
http://www.businessdictionary.com/definition/export.html
http://www.businessdictionary.com/definition/local-government.html
http://www.businessdictionary.com/definition/duty-drawback.html
http://www.businessdictionary.com/definition/cash.html
http://www.businessdictionary.com/definition/incentive.html
http://www.investopedia.com/terms/s/security.asp
http://www.investopedia.com/terms/b/broker.asp
http://www.businessdictionary.com/definition/sales-growth.html
http://www.businessdictionary.com/definition/strategy.html
http://www.businessdictionary.com/definition/market-niche.html
http://www.businessdictionary.com/definition/population.html
http://www.businessdictionary.com/definition/segment.html
http://www.businessdictionary.com/definition/product.html

MaxcyJoT cudaTuHu cakjad
KOJIMIII aCOCHIA IIaKJIIaHa !,

sustainable and cost-effective
way.

HuTtepHer Internet

XHCOOIan TapMOKJIapH
TH3UMU Oynub, ¥3apo ajoka
TapMOKJIapH KaHaJUTAPUHH
(raTewaiic) OoupnamTupuo,
axOopoTnapau  y3  arajiu.
Ax0OopoTiiapHu KYHATHIL
TapMOfuJa KailTa  unuiad

MXYaMJIAIITUPAad Ba KaOym
KWINII TapMOFUJA MPOTOKOII
IIaKJIAra alaHTUpaIN.
HNuTepHer-maTH, rpaduk,
ayinuo Ba BHJIEO axO0o0poT
alupOONIIalIHA, Xe4 KaHjan
XYLy aun Ba MUJUIAN
yerapajgapcu3 KOHJIU ajioKa
XU3MaTJIapuiaH

dboliganaHUITHU TABMUHIOBYH
rioban KOMMYHUKALHUS
BOCUTACHJIUD.

A means of connecting a
computer to any other
computer anywhere in the
world via dedicated routers
and servers. When two
computers are connected over
the Internet, they can send and
receive all Kinds of
information such as text,
graphics, voice, video, and
computer programs

MapxkeTuHr STOHAa KOMYHUKaTHUB KaHanaaH | Marketing communication
KoMyHuKanusuiap | Goimananum ypuura (mucon | (MarCom) is a fundamental
u - Marketing y4yH pekiama), oup BakTHuHT | and complex part of a
communication y3uga Oup Heua KaHayutapjaH | company’s marketing efforts.
(MarCom) dorinananum. By  cago | Loosely defined, MarCom can
MapKacH umukuan | be  described as all  the
MIDKO3raya sHaja sxImpok | messages and media you
CTKa3HII umkonustuam | deploy to communicate with
Oepau. the market.
KgBora - quota MabJIyM Typaaru | A quota IS a government-
TOBapJIapHUHI  Mamutakatra | imposed trade restriction that
OenruiaHraH mukaopaa | limits the number, or in certain
KupuTuIra pyxcar otuml. | cases the value, of goods and
KBora wer »nm BamoracuHw, | Services that can be imported
Maxaumii  caHoaT — umniad | or exported during a particular
YMKApUIIA  Ba  WILIapuHu | time period.
XUMOA KUJIaau.
Konuenrpauusin | MapkeTHHT  XapakaTiapunu | Growth  strategy in - which
MAapPKETHHI - iupuk  Oo3opuuHr  kmuuk | resources of a firm are focused
concentrated KHCMHUHU erajutamra Kaparumn [ on a  well-defined  market
marketing ypuura Oup €xku Oup Hewa | niche or population segment.

6030puanap

(cerMeHTIap )HUHT KaTTa

See also differentiated
marketing and undifferentiated
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http://www.businessdictionary.com/definition/mean.html
http://www.businessdictionary.com/definition/via.html
http://www.businessdictionary.com/definition/dedicated.html
http://www.businessdictionary.com/definition/router.html
http://www.businessdictionary.com/definition/server.html
http://www.businessdictionary.com/definition/computer.html
http://www.businessdictionary.com/definition/receive.html
http://www.businessdictionary.com/definition/information.html
http://www.businessdictionary.com/definition/graphic.html
http://www.businessdictionary.com/definition/video.html
http://www.businessdictionary.com/definition/computer-program.html
http://www.businessdictionary.com/definition/growth-strategy.html
http://www.businessdictionary.com/definition/resource.html
http://www.businessdictionary.com/definition/market-niche.html
http://www.businessdictionary.com/definition/market-niche.html
http://www.businessdictionary.com/definition/population.html
http://www.businessdictionary.com/definition/segment.html
http://www.businessdictionary.com/definition/differentiated-marketing.html
http://www.businessdictionary.com/definition/differentiated-marketing.html
http://www.businessdictionary.com/definition/undifferentiated-marketing.html

KHCMUTa KapaTa/Jiy.

marketing.

MakpomapkeTHHI | 1aBjatr, ©Oo3op, wmwuHTaka | The effect that marketing
- Macromarketing | UKTHCOTUETUHUHT oytyn | policies and strategies have on
UIiao yukapuin | the economy and society as a
CUTOXUSTUHU uira | whole. Specifically,
COJITAaHJArM WHAWBHIyall Ba | macromarketing refers to how
KAMUST sxtuéxkimapunm | product, price, place and
KOHAMpUII Oy¥mua XarTu- | promotion strategies - the four
XapakarJjap.. P's of marketing - create
demand for goods and
services, and thus influence
what is produced and sold in
an economy
MapxkeTuHr - Oy  TtoBapmapuu  Ooszopra | Marketing are activities of a
Marketing YUKAPHIII, tayabum | company  associated — with
IIAKJJIAaHTHPHUIIT Ba | buying and selling a product
COTYBIIApHU parOaTiaHTHpuIn | Or  service. It includes
MakKcaaua, ToBapJap, | advertising, selling and
MaxcyJsoTIiap, xu3Mmatiap, | delivering products to people.
KHMMaTiIu Korosyap ©Oo3opu | People who work in marketing
coxacuja amasra | departments of companies try
OILIUPHUITATUTAH (PAOITHSAT. to get the attention of target
audiences by using slogans,
packaging design, celebrity
endorsements and general
media exposure. The four 'Ps’
of marketing are product,
place, price and promotion
MapkeTHHTHH KOpXOHa makcasuiapura | Marketing management is “the
OomKapui - SpUIIUINKA y4yH axamusariau | art and science of choosing
Marketing xapuzopiap Ownan ¢oitnanu | target markets and getting,
management: aiipuOoIIoBIapHA YpHaTHII, | Keeping, and growing

MyCTaxkamiialml Ba KYyJuia0-
KyBBaTJIaIl 103 acugaH
KUJIMHTaH TaxJINI,
peKaTalITUPHIII, TagOuK
KAJIALLL Ba TagoupIap
OaKapUITUIITHA Hazopar
KUJIMIII XapakarJiapH.
MapkeTuHrHI OomTKapuI
Kapa€Hu - KyuuJarwiapJaH
TapkuO TtomraH Oymamu: 1)
0o30piard  UMKOHUSTIAPHU
TaxJ W1 KWW, 2) Makcaid

customers through creating,
delivering, and
communicating superior
customer value" (Kotler and
Keller, 2008
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http://www.businessdictionary.com/definition/undifferentiated-marketing.html
http://www.investopedia.com/terms/m/marketing.asp
http://www.investopedia.com/terms/e/endorsement.asp

0030pHM TaHiad omumr; 3)
MapKEeTUHT YCYJWHU HIILIA0
YUKHIII; 4) MapKETHUHT
TaI0upIapuHN XaéTra TagouK
STHIILIL.

MapkeTHHr
KOHIEMIUACH -
marketing concept

TAITKUJIOTHUHT Makcajira
SPUILMIIM TrapoBu Ba Oy
MYyJDKaIaHa€TraH  Makcaiiu
6030p, 6030paaru 3apypusT Ba
IXTUEKHU AHUKJIALI Ba
ULaJaéTral KOHUKUIITHU
parOaTiaHTUpHINTra HUcOaTaH
camapaJii  Ba  Maxcyjaop
uynnap OwiaH TabMHUHJIAIL
TaCIUFH.

Management philosophy
according to which a firm's
goals can Dbe best achieved
through identification and
satisfaction of the customers'
stated and unstated needs and
wants.

MapkeTHHI
TAAKHKOTH -
Market Research

bupma oJIauaa Typras
MapKeTUHT Ba3uiATH OuJIaH
OOFIIUK OyiraH, xXamaa

TYIUTAI, TaxJIWI KHJIAII Ba
HaTKaaap XHCOOOTHHH TY3
Wl Y4yH 3apyp Oynran
MabJIyMOTIIap TOMPACHUHU
THU3WMIIA PaBUIIAA aHUKJIAII.

The process of gathering,
analyzing and interpreting
information about a market,
about a product or service to
be offered for sale in that
market, and about the past,

present and potential
customers for the product or
service; research into the
characteristics, spending

habits, location and needs of
your business's target market,
the industry as a whole, and
the particular competitors you
face

MapkeTHHI
ax00poTH TU3UMHU
- marketing
information
system.

WHCOHJIAp,  JKUXO037ap  Ba
yCcIIlyOMil ~ TabMHUHOT  y¥3apo
AJIOKAJOPJIUTAHUHT  IOUMHUMN
GaomAT FOPUTYBYH THU3UMH
O0ynmu0, MapKeTUHI COXacHu
Omtan
IIYFyJUIaHyBYHJIAPHUHT
peXaJalTUPHUIITHN,  TaTO0UK
STULIHU Ba TagoupIap
OakapUIIUIIH YCTUJIaH
HA30paTHHH

TaKOMUJUTAIII TUPHIIT
MaKcaaua
doiaaHuIaAuran  MyXHM,

A system that analyzes and

assesses marketing
information, gathered
continuously  from  sources
inside and outside an
organization. Timely
marketing information

provides basis for decisions
such as product development
or improvement, pricing,
packaging, distribution, media
selection, and promotion. See
also  market  information
system
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http://www.businessdictionary.com/definition/management-philosophy.html
http://www.businessdictionary.com/definition/goal.html
http://www.businessdictionary.com/definition/satisfaction.html
http://www.businessdictionary.com/definition/customer.html
http://www.businessdictionary.com/definition/needs-and-wants.html
http://www.businessdictionary.com/definition/needs-and-wants.html
http://www.businessdictionary.com/definition/system.html
http://www.businessdictionary.com/definition/analyze.html
http://www.businessdictionary.com/definition/marketing-information.html
http://www.businessdictionary.com/definition/marketing-information.html
http://www.businessdictionary.com/definition/source.html
http://www.businessdictionary.com/definition/organization.html
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http://www.businessdictionary.com/definition/decision.html
http://www.businessdictionary.com/definition/product-development.html
http://www.businessdictionary.com/definition/improvement.html
http://www.businessdictionary.com/definition/packaging.html
http://www.businessdictionary.com/definition/distribution.html
http://www.businessdictionary.com/definition/media.html
http://www.businessdictionary.com/definition/selection.html
http://www.businessdictionary.com/definition/promotion.html
http://www.businessdictionary.com/definition/market-information-system.html
http://www.businessdictionary.com/definition/market-information-system.html

y3 ~ BakTUJAaru Ba  aHUK
MabJIYMOTJIApHUA TacHUIaII,
TaxJIMJI KWW, OaxoJjaml Ba
TapKaTHIII Y4YH
MYJDKAJIJIAaHTaH.

MapkeTHHr -
Ha30paTH

aMalaru  KypcaTKM4JIapHU
pexa KYpCAaTKHUWIApHUIAH
dapkIaHu KUAMaTiIapu Ba
cababmapura OOFIWK XOJI/a,
TYFPWIOBYM  XapakaTiapHU
tar€pnam. HazopatHuHr yura
TYpUHU akpaTaauiap:
-ANJUTHK pexanapHu
OakapHill yCTUIaH;
-polijanuauK  JAMHAMUKACU
YCTHJIaH;

-LIpaTeTUK Makcajjap Y4yH
(oiianaHuIuII MYMKUH
Oynran, ax0opoT  WHFULI
YCTHJIAH.

Set of practices and
procedures employed by firms
to monitor and regulate their
marketing activities in
achieving their  marketing
objectives.

MuKpoMapKeTHHT
- micromarketing

allpuM KoMMaHusi (KOpXOHa)
MUKECH OuWjiaH uerapajaHraH
MapKETUHT (PaOJIUATH.

the marketing of products or
services designed to meet the
needs of a very small section
of the market

bBenumMapkuH - ¥3 ycTuaa uiniamaad | A measurement of the quality
benchmarking daoaustHuHr  Oupop  Oump | Of an organization's policies,
coxacuaaru ayué | products, programs, strategies,
CTaKYMJIAPHHUHT etc., and their comparison with
TaXXpUOACUHH ypranumra | standard measurements, or
yTum. similar measurements of its
peers.
Hakna tyaoBaap - | ToBap XaKWHU erkaszu6 | A form of liquid funds given
cash payment OepuiraHuIaH keiinH | by a consumer to a provider of
COTYBUWJIAp TaKAMM eTrad | goods or  services  as
Xyxokar Oyiuua mry 3axoTu | compensation for receiving
¢k aBanc Owian Tynam. | those products. In most
Xankapo  caBmoma  Hakj | domestic business

TYJIOBJIAP Y€K, IIyJl YTKa3MWIII,
AKKpEOUTUB Ba HMHHOKACCO
OpKaJu amJjra OLINpUIaIu.

transactions, a cash payment
will typically be made in the
currency of the country where
the transaction takes place,
either in paper currency, in
coins or in an appropriate
combination.
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http://www.businessdictionary.com/definition/practice.html
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http://www.businessdictionary.com/definition/monitor.html
http://www.businessdictionary.com/definition/marketer.html
http://www.businessdictionary.com/definition/activity.html
http://www.businessdictionary.com/definition/marketing-objectives.html
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http://www.businessdictionary.com/definition/organization.html
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http://www.businessdictionary.com/definition/program.html
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http://www.businessdictionary.com/definition/form.html
http://www.businessdictionary.com/definition/liquid.html
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http://www.businessdictionary.com/definition/consumer.html
http://www.businessdictionary.com/definition/provider.html
http://www.businessdictionary.com/definition/goods.html
http://www.businessdictionary.com/definition/services.html
http://www.businessdictionary.com/definition/receiver.html
http://www.businessdictionary.com/definition/product.html
http://www.businessdictionary.com/definition/domestic-business.html
http://www.businessdictionary.com/definition/transaction.html
http://www.businessdictionary.com/definition/currency.html
http://www.businessdictionary.com/definition/country.html
http://www.businessdictionary.com/definition/paper-money.html
http://www.businessdictionary.com/definition/combination.html

OJuranoJiu -

Oligopoly

6030pa
TOBapJap,
MOHOTIOJIUSICH.
COTYBYMJIAP
MMACAUTUPHIIL
XapuaHu

MyaussH TypJaru
xapuaopiaap
Onatna,
JapoMaaHu
Makcaauaa
YEeKJIaIl Ba
HapXJIapHU MMaCau TUPHIIL
yopajnapu OwuyaH  Oo3opra
TabCUP KypCaTau.

Oligopoly is a  market
structure in which a small
number of firms has the large
majority of market share. An
oligopoly is similar to a
monopoly, except that rather
than one firm, two or more
firms dominate the market.
There is no precise upper limit
to the number of firms in an
oligopoly, but the number
must be low enough that the
actions of one firm
significantly  impact and
influence the others.

Paxoo0ar -
competition

MYCTaKWwi  TOBap  MILIA0
yuKapyBumiap (KopxoHaiap)
ypTacugaru TOBapJapHU
KyJaid  mapoutna — unuiad
yuKapuil Ba sxmud  (oiina
KEeJITHpaJAUTraH Hapxja, KaTTa
XaKMJIa  COTHIN,  yMyMaH
0030p uKTHCOAMETHIA V3
MaBKEHHU MyCTaXKamJIaml
Y9YH KypaIl.

Rivalry in which every seller
tries to get what other sellers
are seeking at the same time:
sales, profit, and market share
by  offering the best
practicable combination of
price, quality, and service.

PennxvHUpUHT -
reengineering

byHKIIMOHAT OyuMIIapHA
KaliTa TaIIKWJI DTHUIN Ba
acocuil Ou3Hec-x)apaHIIapHU
SApaTUIl, YJIAPHUHT Xap Oupu
MYJITAIUCIUIIIAHAD — KamMoa
TOMOHUJIaH OOIIKAPWIIAIH.

Systematic starting over and
reinventing the way a firm, or
a business process, gets its
work done

PenMmnopT - yeT ayira yukapwirad ammo y | to  bring back into your
reimport epaa KaiTa UIIUTOB | country goods made in other
Oepuimaran toBapiapuu | places from materials that
KaiiTa cotud onu6 | originally came from your
MaMJIaKaTHUHT y3ura | country
KauTapuIl. Kum-ommu
caBaocua COTHJIMAras,
KOHCUTHAIIUSIBUH
ombopiapaa, Kyprasma Ba
spMapkajgapiadH KalTapuiran
TOBapJjap peumioprra
KUPManIu.
Pekjama - toBap ¢&xu kypcatmiaaurad | (Marketing) any public notice,
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advertisement

XU3MaT TYFPUCHAATH XOJIHUC
axoopoT; TajabHu
KYNaWTUPHUILL  Makcajjapuaa
xXapuaopiapra TOBAapJIapHUHT
XycycusTiapu, ad3aiukiapu
Ba COTUO OJMII IIAPTIAPUHU
€TKa3uIl Ba OLIKOP 3TUII.

as a printed display in a
newspaper, short film on
television, announcement on
radio, etc, designed to sell
goods, publicize an event, etc.

CBudt - SWIFT

KOMITFOTEP TapMOFH OpKaju
XaJKapo TYJIOBJIAPHU aMaJira
OLLIUPUITHUHT ABTOMAaTHUK
TU3HMH.

The SWIFT international
payment network is one of the
largest financial messaging
systems in the world.
TransferWise can send or
receive certain currencies via
SWIFT payment. It means we
can bring our mid-market rate
goodness to more places.

Cudar - quality

Oy Mapkaaud TOBApHUHT V3

(yHKUMSITApUHU (Y30K
MY IIATIAIHK, TabMHpra
SAPOKJTHITUK, UIIOHWINIIHK,
AHUKJIUK, (doitnananuin
OJIMMIINTH Ba X.K) Oaxxapa
OJIMIII KOOWJTUATH.
Mapxketunrga cudar xapuaop
TacaBBYpJIapU HYKTau

Ha3apuIaH KypuiIaIu.

In manufacturing, a measure
of excellence or a state of
being free from defects,
deficiencies and significant
variations. It is brought about

by strict and consistent
commitment to certain
standards that achieve

uniformity of a product in
order to satisfy specific
customer or user requirements.

Crpareruk
pexanamTHpHII -
strategic planning

MApKETUHT CTpaTEeTUsIIIaPUHU

A systematic process of
envisioning a desired future,
and translating this vision into
broadly defined goals or
objectives and a sequence of
steps to achieve them.

TakTuk
pexanamTHpUII -
tactical planning

(KOHBEpCHUSIBUH,
parOaTIaHTUPYBYH,
PUBOKJIAHTHPYBYH,
PEMApKETHHT, CUHXPOH)
aHUKJIAII Ba acocall;
Makcajra OpUIINII  Y4yH
TaKTUK XaTTH - XapakaTiap
COXAaCUHHU YpraHuIl Ba
YIIYBOPJIMKJIAPHU TaHJIAI.
KOMITaHUS (KopxoHa)
baoMATUHUHT Oapua
HyHaIMIapu oyinua

MyausiH XaTTH - XapaKaTjlapHU
AQHMKJIAIL, JKOPUU pexa Ty3
VIl Ba YHHM amajira OLIUPUII
WY IUIapyuHy UI1a0 YUKHUIIL

A systematic determination
and scheduling of the
immediate  or  short-term
activities required in achieving
the objectives of strategic
planning
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Tennep - tender

CaBJ0-COTUKHU
YIOIITUPYBUMJIAD TOMOHHJAH
oynrycu CaBJIo
UIITHPOKYMIIapUra
TapKaTWJIAAUraH Ba MyailsH
TOBAapJapHU KEJITUPHUII EKU
MyausH XU3MaTIapHU
Oaxxapuml Takaupu E3UITaH
UIII KOFO3H.

A written offer to contract
goods or services at a
specified cost or rate; a bid.

TaKCI/IMOT KaHaJIu
communication
channel

Oy TOBapHM CaBJO KOitapura
eTKazuo OepuIHu
TabMUHJIOBYH TH3UMJIHD.

A medium through which a
message is transmitted to its
intended audience, such as
print media or broadcast
(electronic) media.

®paHyaii3uHI -
franchising

YeT DJJUIMK IIepuKIap OuiaH
Oupraivkiaa Ui oiud Oopuil

Arrangement where one party
(the franchiser) grants another

ycynu; maptHoMa acocuia | party (the franchisee) the right
TeXHOJNOTMsl eracu Oyuirad | to use its trademark or trade-
¢upmanuHr  THkopar  €km | name as well as certain
caHoar OYyiMMIapuHU coTHUII | business systems and
Ownan Oupra MaxcyJOTHH | processes, to produce and
nnuiad yukapum Ba yHW 4eT | market a good or service
UMK~ XaMKop  Ooszopupa | according to certain
cotuiga OeBocuTa HINTHPOK | Specifications
ATUIIIaH HOOpaT

DJIEKTPOH MY.JI - Xuco0-kuToOmapHu 3aektpoH | WebMoney Transfer

WebMoney XUCOOIanT MalgHaiapua | commonly known as
Epnamuaa Oaxapum  yuyn | WebMoney is a  global
KYJUTaHWITaIUTaH kpeaurt | settlement system and
Ny/UIApUHUHT ~ 3HT  CYHrrH | environment  for online
typu 1998 Wmnma Tamkwmn | business activities, established
KUJIMHTaH; kpeaut | in 1998. The system claims to
KapToYKaapura yxmaran | have more than 30 million
myJ1. users.
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HNurepHer pecypciaapu

1. www.peugeotufa.ru — rieHsl ycayr

2. WWW.bashexpo.ru — BeIcTaBKH, KOH()EPEHIINH

3. Www.interunion.ru — TypuCTCKHE acCOIMAINN

4. www.world-tourism.org — BcemupHast TypuCcTCKasi OpraHu3aius

5. www.wttc.org — Bcemuphsiii COBET 10 MyTEHMIECCTBUIM U TYPU3MY

6. Www.interunion.ru — TypucTCKHe acCOLMaIuN

7. www.world-tourism.org — BcemupHas TypucTCKasi OpraHu3aus

8. www.tag-group.com — KoHcynbTaTHBHAs IpyIa IO BOIPOCaM TypH3Ma
(TAG)

9. www.e-tours.ru — aeaoBbie Typhl, BRICTABKU, KOH(DEPEHIIUN

10.www.travel-library.com — 3nekTponHast OMOIMOTEKA My TENIECTBUI
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